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Editorial

Potencialy a rizika komunitné vnimaného spolecenstvi pro zvladani pandemie

Jak znamo, ¢insky znak pro krizi je dle jedné rozsifené popularni interpretace, spojenim znaku
Y7 v Y . A Voo b4 <« A4 /4 . v . A4 4 /4

pro nebezpedi a prilezitost (nebo presnéji ,bod zmény“). Kazda krize predstavuje ohrozeni a za-

roven otevira nové moznosti: k proméné, rtistu a také reflexi. To jisté plati také o obdobi uplynu-

lych let poznamenanych pandemii onemocnéni covid-19.

K tomu, abychom se z otfesu, kterym spole¢nost prosla, mohli poucit, potfebujeme prozitou zku-
$enost reflektovat. Nyni, na podzim roku 2022, mtizeme na mnohé pohlizet s ¢asovym odstupem,
avSak zaroven s védomim, Ze fada souvislosti a dlouhodobych dopadii pro nas v tuto chvili ziista-
va i nadale skrytd. Slovy apostola: Nase poznani je jen ¢astecné. V ramci védeckého poznani toto
tvrzeni plati také v souvislosti rozdéleni do rtiznych oborti a disciplin. Pravé v tomto kontextu
jsme mohli byt v prvnich obdobich sifeni nové nemoci a zavadéni statnich restrikei svédky znac-
né jednostrannosti. Argumentace ve vefejném prostoru v reflexi déni, a zvlasté v odtivodnovani
politickych krokt pfi zvladani pandemie se nesla témér vyhradé v duchu ptirodnich véd, zastava-
nych epidemiology, imunology nebo vakcinology, prestoze je zfejmé, ze pandemie neni vyhradné
zdravotnim problémem, ale predstavuje komplexni fenomén zasahujici celou spolecnost a jeji
rozmanité systémy. Proto si jeji reflexe (a v souvislosti s tim také hleddni budoucich spolecen-
skych odpovédi na podobné stavy a procesy) zaslouzi stejnou pozornost i ze strany humanitnich
a socialné védnich pristupti a vyvazovani riznych postojti a hodnot (naptiklad diraz na svobodu
a solidaritu). Pandemie neni tématem pouze mediciny, pfipadné jesté ekonomie, jak se nékdy
v medialnim prostoru mohlo jevit, nybrz také sociologie a psychologie, kulturni antropologie
a religionistiky, etiky a teologie ¢i socidlni prace, nakolik ji chapeme nejen jako prakticky obor, ale
téz jako akademickou disciplinu. Ke splaceni dluhu v této oblasti chceme prispét i ¢islem ¢asopisu
Caritas et veritas, které pravé otvirdte. Zvolili jsme pro néj ndzev ,,Potencidly a rizika komunitné
vnimaného spolecenstvi pro zvladani pandemie®, abychom podtrhli vyznam komunity, spolecen-
stvi a vzajemné soudrznosti ve zvladani krizi obecné i pandemie v jejich specifikach. Jako infekce
se totiZ nemusi $ifit jen virus, ale také strach ¢i ,,blba nalada stejné jako divéra a spoluprace.

Tematickou ¢ast vydani otevird rozhovor s Hanou Janeckovou, ktera nahlizi zvladani pandemie
v ramci spole¢nosti pohledem sociolozky. Nasleduje Sest studii pristupujicich k tématu z riiznych
védnich a teoretickych perspektiv. Projevuje se v nich pochopitelné zaroven i zminéna rozma-
nitost postoju a hodnot, ktera je pro nasi zkusenost ,,doby covidové“ charakteristickd. Toto tvr-
zeni muzeme ilustrovat napf. na srovnani dvou uvodnich textd. Oba se tématu vénuji z hlediska
krizového fizeni. Zatimco Bohumila Bastecka vychdzi z mezioborové discipliny psychosocialni
krizové spoluprace zduraznujici komunikaci, vzajemnost, spolupraci a obcanstvi, tedy ,,zezdola
nahoru*, Stépan Kavan ve svém vyzkumu tykajicim se spoluprace pracovnikt krizového fizeni
a nestatnich neziskovych organizaci a odborniki sleduje spise perspektivu statnich organd, tedy
fizeni uskute¢nujiciho se ,,shora dold“ Soraj Hongladarom a Daniel D. Novotny ve svém textu
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prekracuji tizké hranice ceské zkusenosti a vénuji se vyznamu buddhistické etiky pro pojeti a roli
dobrovolnictvi pfi zvladani pandemie v Thajsku, a vnaseji tak do diskuse nabozensky rozmér.
Stuart Nicolson uziva teologicko-eticky pfistup k tématu a v$ima si vyznamu socidlniho uceni
cirkve s jeho zakladnimi prvky subsidiarity, solidarity a participace (ostatné zakladnimi hodno-
tami také zminéné psychosocialni krizové spoluprace) pro posilovani spolecenské soudrznosti
tvari v tvar restrikcim, které pandemické obdobi doprovazely. Komunitni rozmér je pritomny
rovnéz ve studii Jana Kanaka, ktery hleda inspirace pro komunitné pojatou socialni praci v refle-
xi kontakti odbornika s klienty v ramci projektu #delamcomuzu. David Urban, Alena Hricova
(Kajanova) a Stanislav Ondrasek naproti tomu sleduji spiSe individualizovanou cestu zkoumani
psychické zatéze socialnich pracovnikii v obdobi, kdy byla jejich prace i osobni situace vyznamné
ovlivnéna radou faktort souvisejicich s pandemii. Studie Miroslava Kappla a Michala Trousila,
ktera se zabyva vyznamem antikvariatu a knihkupectvi v posilovani socialniho kapitalu a ob¢an-
ského aktivismu, je sice zafazena do Studie Varia, protoze se nevztahuje k tématu cisla bezpro-
sttedné, ovSem svym diirazem na obc¢anskou participaci a komunitni soudrznost vhodné dopl-
nuje tematické studie.

Lubo$ Kropacek se ve tfetim dile svého serialu o islamu ¢eskyma oc¢ima vénuje kiestanskym pri-
stuptim k tomuto abrahamovskému nabozenstvi, otazce rozliSovani islamu a islamismu v ¢eském
prostredi a také slovenské islamologii. Jan MiSovi¢ v zavéru ¢isla recenzuje knihu Tomase Havlic-
ka a Kamily Klingorové a kol. ,,Postsekularismus v Cesku. Trendy a regiondlni souvislosti®, dal3{ pub-
likované recenze jsou od Milana Nakone¢ného na knihy Byung-Chul Hana ,, Vyhoteld spolecnost®
a dale Rio Preisnera ,,Kritika totalitarismu®.

Pfeji podnétné a kritické ¢teni!

Karel Simr
koeditor Caritas et veritas
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Editorial

Potentials and Risks of Community-perceived Society for Pandemic Management

As you may know, the Chinese character for crisis is a combination of the character for danger
and opportunity. Every crisis presents a threat and at the same time opens up new possibilities:
for transformation, growth, and also reflection. This certainly also applies to the period of the past
years marked by the Covid-19 pandemic.

In order to learn from the upheaval that society has gone through, we need to reflect on the expe-
rience. Now, in the autumn of 2022, we can look back on many things with a certain time gap, but
at the same time with the knowledge that many connections and long-term effects remain hidden
from us even now. In the words of the apostle: Our knowledge is only partial. Within the fra-
mework of scientific knowledge, this statement is also valid in connection with the division into
different fields and disciplines. In this context, we could witness considerable one-sidedness in
the first periods of the spread of the new disease and the introduction of state restrictions. Argu-
mentation in the public space in the reflection of events, and especially during the justification of
political steps within the pandemic management, was carried out almost exclusively in the spirit
of the natural sciences. It was advocated by epidemiologists, immunologists, or vaccinologists, al-
though it is clear that the pandemic is not exclusively a health problem, as it represents a complex
phenomenon affecting the entire society and its diverse systems. Therefore, its reflection (and,
in connection with it, also the search for future social responses to similar states and processes)
should be seen from the point of view of humanities and social science approaches and the balan-
cing of different attitudes and values (for example, an emphasis on freedom and solidarity). The
pandemic is not only a topic of medicine, or even economics, as it sometimes has appeared that
way in the media, but also of sociology and psychology, cultural anthropology and religious stu-
dies, ethics and theology or social work, as far as we see it as an academic discipline and not only
as a practical field. We also want to contribute to paying off the debt in this area with the issue of
the Caritas et veritas journal that you are currently looking at. We chose the title ‘Potentials and
Risks of a Community-perceived Society for Managing a Pandemic’ to underline the importance
of community, fellowship, and mutual cohesion in managing crises in general and pandemics in
its specifics. It is not just a virus that spreads like an infection, but also fear or a ‘bad mood, as well
as trust and cooperation.

The thematic part of the issue starts with an interview with Hana Janeckova, who views the man-
agement of the pandemic within society from the perspective of a sociologist. It is followed by
six studies approaching the topic from different scientific and theoretical perspectives. Under-
standably, at the same time, the aforementioned diversity of attitudes and values, which is char-
acteristic of our experience of the ‘Covid era, is manifested in them. We can illustrate this state-
ment, for example, by comparing two introductory texts. Both address the topic from the point of
view of crisis management. While Bohumila Bastecka builds on the interdisciplinary discipline of
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psychosocial crisis cooperation emphasising communication, reciprocity, cooperation, and citiz-
enship, that is, ‘bottom-up management, Stépan Kavan in his research concerning the coopera-
tion of crisis management workers and non-governmental non-profit organisations and experts
follows rather the perspective of state authorities, that is, ‘top-down management’. In their text,
Soraj Hongladarom and Daniel D. Novotny go beyond the narrow boundaries of the Czech ex-
perience and address the importance of Buddhist ethics for the concept and role of volunteerism
in handling the pandemic in Thailand, thus bringing a religious dimension to the discussion.
Stuart Nicolson uses a theological-ethical approach when dealing with the topic and notes the
importance of the Church’s social teaching with its basic elements of subsidiarity, solidarity, and
participation (after all, these are basic values for the aforementioned psychosocial crisis coope-
ration as well) for strengthening social cohesion in the face of the restrictions that accompanied
the pandemic period. The community dimension is also present in Jan Kanak’s study, which seeks
inspiration for community-based social work in the reflection of meetings between experts and
clients within the #delamcomuzu project. David Urban, Alena Hricova (Kajanovd), and Stanislav
Ondrasek, on the other hand, follow a rather individualised path of examining the psychological
burden of social workers in a period when their work and personal situation were significantly
affected by a number of factors related to the pandemic.

I wish you inspiring reading!

Karel Simr
Co-editor of Caritas et veritas
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Témata dalsich cisel

Pro dalsi cisla CetV byla stanovena nasledujici témata, ke kterym redakce uvita prispevky jak
v podobé odbornych studii, tak i popularizacnich ¢lanku. O zafazeni populariza¢niho ¢lanku
rozhoduje redakce, odborna studie podléha kromé redakéniho posuzovani i procesu dvoji
anonymni recenze. Redakce mUze odmitnout texty taktéz z pfipadnych kapacitnich divodu
¢i nesouladu s profilem ¢asopisu a zaméfenim tematického cisla.

2/2022 Vychova k dobru, pravdé a krase jako aktualni vyzva (nejen) pro soucasnou
pedagogiku
Uzavérka: 30. 6. 2022

Téma se zaméruje na hledani cest vychovy, majici podil na transcendujicim duchovnim presahu
lidské bytosti k celkiim bez marga, jako jsou dobro, pravda a krasa; v duchu platénském téz jako
k jedinému nedélitelnému celku. Predmétem badani je pohyb k hodnotam dobra, pravdy a krasy
vproménach ¢asu a jejich aktualnost vdobé postmoderni, a to prizmatem hlediska pedagogického,
filozofického a nabozenského, vcetné jejich projevii v uméni. Poslanim $koly je rozvijet smysl pro
tyto ideje; poskytovat hluboké prozitky dobra, krasy a pravdy zakladajici osobnost v celozivotnim
rozméru. Pfekonani obrovského hodnotového relativismu postmoderni doby predstavuje trvalou
vyzvu pro vychovu ¢lovéka ve 3. tisicileti ve smyslu integralniho pojeti vychovy jako péce o dusi.
Vzdélani a vychova musi ¢lovéka pozvedavat, otevirat jej k opravdovému tazani a vlastni hloubce
a k celkovému déni v linii jedinec-spolecnost-celek svéta. Nejvyssi triada hodnot Pravdy, Krasy
a Dobra zGstava ¢lovéku véénou vyzvou.

1/2023 Promény vnimani smrti a truchleni ve 21. stoleti
Uzavérka: 1. 1. 2023

Smrt a tim také truchleni zacalo byt dle nékterych v Evropé ke konci 19. a zac¢atkem 20. stoleti
vnimano jako zakazané ¢i skryvané téma. Pritomnost smrti se neshodovala s akcentovanim
rozvoje spolecnosti, trvale dosazitelnych uspéchi, vseobecného ristu. Od sedmdesatych let
20. stoleti se ovSem ukazuje, Ze tento neomezeny rust je pouze chiméra. Pandemie covidu-19
nasledné (skrze denné prezentované pocty nakazenych a zemfelych) postavila téma smrti jako
takové na vyznamné misto ve vefejném prostoru. Toto, kromé dalSich faktorti, pak vyvolalo
zmény v procesu truchleni a pravdépodobné také vnimani smrti.

Zita zkusenost nového tisicileti a stoleti tak nastoluje v kontextu truchleni a smrti otdzky jako: Jak
se proménilo vnimani smrti a truchleni? Jakym zptisobem reaguje soucasna teologie a filosofie na
téma smrti a truchleni? Jakym zptisobem zkoumaji posuny prozivani a vhimani smrti a truchleni
socialni védy? Jak miize byt teologicky a filosoficky pohled na smrt a truchleni inspirativni pro
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proménujici se pohledy na smrt a truchleni ve spolecnosti? Jak mohou byt zjisténi socialnich véd
o procesu truchleni v soucasné dobé inspirativni pro teologii a filosofii?

Prispévky do tohoto ¢isla by mély reflektovat zmény ve vnimani smrti a truchleni v ramci
21. stoleti, vzajemnou provazanost spirituality/religiozity a truchleni, vhimani smrti a soucasné
pohledy na smrt a truchleni v socialnich védach, teologii a filosofii (tzv. humanities).

Klicova slova: smrt, truchleni, vnimani smrti, prozivani smrti, vhimani truchleni, filosofie smrti,
teologie smrti, filosofie truchleni, teologie truchleni, socidlnévédni pohled.

2/2023 Role vychovy a vzdélavani v 21. stoleti pro rozvoj osobniho, profesniho
a obcanského zivota
Uzavérka: 30. 6. 2023

Téma se zaméruje na fenomén vychovy a vzdélavani v 21. stoleti v dimenzich rozvoje znalosti,
dovednosti a postoji vyuzitelnych v osobnim, profesnim a obcansky zodpovédném zivoté.
Otevira prostor pro reflexi aktualnich potieb a novych vyzev pro oblast vychovy a vzdélavani ve
3. tisicileti. Pfedmétem zkoumani je hledani cest celozivotniho vychovné vzdélavaciho procesu
pro clovéka 3. tisicileti a jeho formovani v autentickou, integrovanou a socializovanou osobnost.
Jak byt sam sebou a s druhymi lidmi, orientovat se v celospolecenskych tématech a prosazovat
v zivoté pozitivni hodnoty - to vSe zlistava trvalou vyzvou nejen pro pedagogy.

Klicovymi momenty mohou byt: pandemie onemocnéni covid-19, vychova jako dilna lidskosti,
kultivace lidskosti, vyuziti skrytého lidského potencialu, sebevychova a sebevzdélavani.
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Topics of future issues

The following topics have been specified for future CetV issues and the editorial board will
welcome contributions on these topics, in the form of scholarly studies and popular articles.
Popular articles will be published based on the editorial board’s decision, while scholarly stu-
dies are subject to the editorial board’s assessment and double anonymous reviewing. The
editorial board can also reject texts for capacity reasons or because they are not in accord with
the journal profile and the focus of a topical issue.

2/2022 Education for Good, Truth, and Beauty as a Current Challenge (not only) for
Contemporary Pedagogy
Deadline: 30'" June 2022

The topic focuses on the search for ways of education which contribute to the spiritual transcen-
dence of the human being towards the whole without limits. The whole includes goodness, truth,
and beauty. In the Platonic spirit, we speak about a single indivisible whole. The subject of the
research is the movement towards the values of goodness, truth, and beauty in the changes of time
and their topicality in the postmodern period. It is done through the prism of the pedagogical,
philosophical, and religious points of view, including manifestations of these values in art. The
mission of the school is to develop a sense of these ideas: to provide deep experiences of goodness,
beauty, and truth in order to establish the personality in a lifelong dimension. The overcoming
of the immense value relativism of the postmodern era represents a constant challenge to human
education in the 3™ millennium in the sense of an integral concept of education as care for the
soul. Education and upbringing must lift a person, open him to true questioning, his own depth,
and to the overall events in the line of individual-society—whole world. The highest triad of values
of Truth, Beauty, and Good remains an eternal challenge for man.

1/2023 Changes in the Perception of Death and Mourning in the 21t Century
Deadline: 1** January 2023

According to some, in Europe at the end of the 19th and the beginning of the 20" century, death
and thus mourning began to be perceived as a forbidden or hidden topic. The presence of death
did not coincide with the emphasis on the development of society, sustainable achievements, gen-
eral growth. However, since the 1970s, this unrestricted growth has proven to be a chimera. The
COVID-19 pandemic subsequently (through the daily numbers of infected and deceased) gave
the topic of death a significant place in the public space. This, among other factors, then caused
changes in the mourning process and probably in the perception of death as well.

The lived experience of the new millennium and century thus raises questions in the context of
mourning and death, including the following. How has the perception of death and mourning
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changed? How does contemporary theology and philosophy react to the subject of death and
mourning? How do the social sciences examine the shifts in experiencing and perceiving death
and mourning? How can a theological and philosophical view of death and mourning be inspir-
ing for the changing opinions on death and mourning in society? How can the findings of the
social sciences about the mourning process be inspiring for theology and philosophy today?
Contributions to this issue should reflect changes in the perception of death and mourning within
the 21* century, the interconnection of spirituality/religiosity and mourning, the perception of
death and current opinions on death and mourning in the social sciences, theology, and philosophy
(humanities).

Keywords: death, mourning, perception of death, experiencing death, perception of mourning,
philosophy of death, theology of death, philosophy of mourning, theology of mourning, social
science view.

2/2023 The Role of Education for the Development of Personal, Professional,
and Civic Life in the 215t Century
Deadline: 30" June 2023

The topic focuses on the phenomenon of education in the 21* century in the dimensions of the
development of knowledge, skills, and attitudes usable in personal, professional, and civic life. It
opens up space for reflection on current needs and new challenges for education in the 3™ mil-
lennium. The subject of the research is the search for ways of a lifelong educational process for
the person of the 3™ millennium and his formation into an authentic, integrated, and socialised
personality. How to be oneself, interact with other people, orient oneself in societal issues, and
promote positive values in life — all of this remains a constant challenge not only for teachers.

The key moments can be: COVID-19 pandemics, education as a workshop of humanity, cultivation
of humanity, use of hidden human potential, self-education.
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Rozhovor

Rozhovor s Hanou Janeckovou o spolecenském
zvladani pandemie

PhDr. Hana Janeckova, Ph.D. (¥*1950) je sociolozka.
Celozivotné se zabyva verejnym zdravotnictvim, so-
ciologii mediciny, sociologii stafi a starnuti a socialnimi
nerovnostmi ve zdravi. Vyucuje problematiku komu-
nitni péce a péce v prirozeném socialnim prostredi,
vénuje se tématu zdravotné socialniho pomezi, social-
nich sluzeb a nefarmakologickych pfistupi zejména
v péci o ¢lovéka s demenci. Patii k zakladatelkdm Ceské
alzheimerovské spolecnosti, o.p.s. a Reminiscen¢niho
centra, z. s., Uzce spolupracovala také s Diakonii CCE.
Je autorkou knih, kapitol a odbornych ¢lank( v ¢eském
i zahrani¢nim tisku. Vedla projekty, jejichz cilem bylo
vétsi zapojeni lidi s demenci a pecujicich rodin do zi-
vota spole¢nosti. V soucasnosti plisobi na Ustavu o3etfovatelstvi 3. |ékafské fakulty UK a na
Katedre socidlni a pastoracni prace Evangelické teologické fakulty UK.

Toto ¢islo naseho casopisu prinasi nékolik reflexi pandemie covidu-19 z pohledu riznych
oborii. Jaka je v této véci perspektiva sociologie?

Pro sociology to bylo velmi zajimavé pole zkoumani a analyz. Byla to jedine¢na ptilezitost po-
zorovat spontanni reakci spolecnosti, ktera nezavisle na vladnich nafizenich projevila vysokou
socialni resilienci, tedy schopnost celit nepfiznivym situacim a prekonavat krize. Tato schopnost
lidskych komunit je za normalnich situaci nepozorovatelna, ale objevi se pravé jen v ¢ase nouze.
Naproti tomu selhdvani ¢eského stitu a jeho instituci bylo patrné uz davno pred pandemii, jak
ukazuje sociolog Pavel Pospéch ve své knize Neznama spolecnost. Neefektivni opatteni, neschop-
nost jejich vynucovani a kontaminace vefejného zajmu zajmy soukromymi byly hlavnimi viniky
metanolové tragédie v r. 2012, stejné jako vysokych ztrat na zivotech v dusledku epidemie covi-
du-19 v r. 2021. Sociologie mediciny se zaméfuje predev$im na sledovani socialnich determinant
zdravi a vychazi z premisy, ze zdravi neexistuje v politickém a socialnim vakuu, ale reflektuje
socialni nerovnosti, tedy nerovné podminky Zivota, prace a dostupnosti zdravotni péce. Ty se pak
odrazeji ve zdravotnim stavu obyvatelstva vcetné ohrozeni a zvladani nemoci, jako je covid-19.
Ptikladem mohou byt rozdily v proockovanosti a imrtnosti v Praze a v Karlovarském nebo Mo-
ravskoslezském kraji.
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Dlouhodobé se zabyvate otazkami na rozhrani zdravotnictvi a socidlni oblasti. V dobé pande-
mie to byl predevs§im zdravotni diskurs, ktery urcoval zvladani situace z hlediska vlady nejen
naseho statu. Jak vazné pritom bylo brano hledisko socidlni?

Stali jsme vSichni pfed naprosto novou, neznamou hrozbou. Nebyla to katastrofa v podobé viny
tsunami, ktera by nicila v§echno, co ji prislo do cesty. Bylo to jiné, plizivé, ale jisté ohrozeni, na
které jsme se mohli do urcité miry pfipravit, ale nevédéli jsme jak. Vlady prevzaly zodpovédnost,
kterou asi v takovych situacich maji mit, ale byly bezradné a nevédomé stejné jako kazdy z nas.
Vétsinou si nechaly radit od odborniki - epidemiologt, virologi, vakcinologti. V Némecku méli
Institut Roberta Kocha, ve Svédsku svého hlavniho hygienika Anderse Tegnella a Ufad pro vefejné
zdravi. Amerika ma Department of Health and Human Services a Coronavirus Resource Center pii
Univerzité Johnse Hopkinse v Baltimore, které hralo roli i z globalniho hlediska jako zdroj infor-
maci o $ifeni pandemie. Nazory odborniki nejen u nas, ale i v jinych zemich se lisily, tedy i stra-
tegie jednotlivych vlad byly rozmanité. Nékteré se priklonily k intenzivnim restrikcim, omezovani
pohybu a shromazdovani lidi, jiné vérily v efekt ,,promoreni®, posileni tzv. kolektivni imunity tim,
ze virus nechaly populaci projit bez vétsi kontroly. Lidé v takovém pripadé sice nebyli svazani
opatfenimi vlady, ale nebyli zbaveni strachu o své zdravi. Zodpovédnost si musel nést kazdy sam.

A do toho vstupovala politicka kultura v té které zemi - tradicné vysoky konsensus mezi vladou
a obcany ve Skandinavii, ukaznénost Némci ¢i Izraelcti nebo nase nedtivéra k mocnym a zako-
num spojena s prokazatelnou nefunkénosti statu a jeho instituci. Ve hre ale byly také hodnoty
- je dana spolecnost spise individualisticka, liberdlni, kde hodnota svobodného rozhodovani je
nade v$e? Prevazuji zajmy a prava jednotlivci? Nebo je spise solidarni, kde lidé berou ohled na
druhé a jsou spiSe ochotni se podfidit zajmu vyssiho celku a hodnotam celého spolecenstvi? Jsme
ve svém jednani moudri, pfemyslivi, dokazeme improvizovat a tvorivé hledat (jak napt. vytvorit
socialni kontakt v situaci tvrdého lockdownu), nebo jen jednoduse a svefepé plnime predpisy
a nafizeni (pfipadné proti nim nékdy racionalné, jindy jen povysené a arogantné za kazdou cenu
bojujeme)? Zda se, Ze zadna strategie nebyla ta nejspravnéjsi a neptsobila sama o sobé. Povaha
vladnich opatfeni, jejich akceptace obyvatelstvem, jejich prozivani i vysledky v podobé umrtnosti
se mezi zemémi riznily a ovliviiovala je fada faktord. To, Ze jsme se pravé my ocitli mezi zemémi
s nejhorsimi vysledky, tj. jednou z nejvyssich tmrtnosti na 100 000 obyvatel (376) oproti Kanadé
(110), Dénsku (111), Izraeli (125), Svycarsku (160) ¢i Svédsku (190), je nejspise zpiisobeno ku-
mulaci riznych vlivi. Mohou to byt rozdily v testovani, vykazovani a statistice, tendence k vyssi
mortalité v demograficky starsi populaci, dostupnost a kvalita zdravotni péce, zejména té primar-
ni, pretizeni zdravotnického systému i faktory, které zistavaji skryté a neznamé. K poznani téchto
faktortt mohou prispét sociologové svymi vyzkumy. Toto studium je v§ak nutné velmi komplexni
a bude probihat radu let. Je nepochybné, Ze chaos v politickém rozhodovani na jedné strané a ne-
davéra obcanii az odpor casti z nich na strané druhé pfispély v nasi zemi ke zbyte¢nym ztratam
na lidskych zivotech.

Socialni aspekty zdravotnich opatfeni asi zpocatku moc brany v ivahu nebyly. Ale velmi brzy se
ukazalo, Ze to bude nutné. Dopady samotné nemoci i protiepidemickych opatfeni byly na mno-
ha trovnich, kratkodobé i dlouhodobé, v oblasti vzdélavani, prace, podnikani, kultury i sportu,
projevily se steskem po druhych i hlubokym psychickym stradanim v dtsledku samoty, obav
z nemoci i ztrat téch nejblizsich.
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Zuzeni perspektivy diskuse na zdravotni hledisko a s tim spojena razantni vladni opatfeni
byla charakteristicka zejména pro prvni faze Sifeni nového onemocnéni. Teprve pozdéji se
zacaly objevovat také pohledy jinych obort, které reflektovaly vedlejsi ucinky restrikci a je-
jich dopad na jednotlivce i spolecnost. Co je podle Vas ikolem sociologa napf. v mezioboro-
vém tymu pro zvladani pandemie?

Sociologové se zacali k nové situaci vyjadrovat velmi brzy. Jejich reakce na $ifeni nemoci v nasi
spole¢nosti se objevily uz na zacatku epidemie, v bfeznu a dubnu 2020. Jejich komentare se za-
byvaly kulturnimi rozdily v intenzité kontaktd mezi lidmi, v dostupnosti zdravotni péce nebo
v ochoté prijimat vladni opatfeni. Sociolog by mél mapovat a popisovat déje ve spolecnosti, tedy
ptat se lidi a pozorovat jejich chovani s vyuzitim svych specifickych metod zkoumani, prede-
v$im dotaznikovych Setfeni, strukturovanych rozhovort, analyz dokumentt apod. Na zakladé
ziskanych vysledki by pak mél reflektovat, jak spole¢nost, tedy lidé Zijici spolecné v jedné zemi,
reaguje na $ifici se epidemii samotnou a na politicka rozhodnuti, ktera v riizné intenzité postihuji
rtzné socialni skupiny. Mél by se na zdkladé empirickych dat a svych odbornych znalosti snazit
o pochopeni a vysvétleni probihajicich procesti, véetné urcité predikce socialnich a ekonomic-
kych duasledkd pro rizné skupiny ve spolecnosti a pro jeji soudrznost. Kdyz se objevi ptili§ mno-
ho rizik, mizi totiz jistoty, o které se zivot jednotlivct i rizné pospojovanych skupin a komunit
v bézném Zivoté opira, vSechno je najednou jinak. Mizeme si to predstavit naptiklad na tom, jak
ochromeny byl Zivot sbort a farnosti, jaky dopad méla absence spolecenstvi na prozivani vlastni
viry, vzajemné sdileni a neseni bfemen, které jinak sborovy zivot umoznuje. Nebo jak stradaly
déti bez svych kamarad, jak postizena byla celd ekonomicka odvétvi, jaké disledky méla prace
z domova na zivot rodin.

Mezi okruhy, kterymi se zabyvate, patii problematika zdravotnich nerovnosti. Odborné se
vénujete zejména otazkam, souvisejicim se stafim ¢i demenci. Jak jste z hlediska rovnosti
vnimala pozitivné motivovanou diskriminaci, napf. snahu za kazdou cenu chranit seniory
casto proti jejich vili?

Sociologové i nékteri 1ékari patfili k tém, ktefi pred touto diskriminaci varovali. Byli autory raz-
nych petici proti vékové diskriminaci ¢i dokonce segregaci v dobé covidu-19. Mohu jmenovat
napft. brnénskou sociolozku pani Lucii Vidovi¢ovou nebo naseho kolegu z ETF UK, pana MUDr.
Zdenka Kalvacha. Ten omyl spocival v tom, Ze stati bylo spojeno s vétsi ohrozenosti, aniz by se bral
ztetel na rozdily v individualni kondici kazdého ¢lovéka, seniory nevyjimaje. Stanovit vékovou
hranici 60 let pro pfijeti zajemct o dobrovolnickou pomoc v Praze nedavalo zadny smysl. Pro¢ by
lidé nad touto vékovou hranici nemohli pomdhat? Jenom néktefi z nich maji sniZzenou imunitu
nebo jsou ohrozeni kvili jinym onemocnénim. Ti by méli védét, ze se maji chranit, a mélo by jim
to byt umoznéno napf. i véasnym podanim ockovacich latek. Ale do jaké miry byli seniofi chra-
néni proti své vili, to nedokazu posoudit. Myslim, Ze na to nikdo neudélal zadnou statistiku. Ro-
diny chranily své seniory mozna vice nez riizné instituce. Jindy zase nemocnice nepustila rodinu
k blizkému clovéku, ktery umiral. Vétsinou ale byla snaha navstévu v takovém pripadé umoznit.
Na druhou stranu na pocatku epidemie skute¢né existovalo redlné nebezpeci hromadného a ne-
kontrolovaného $ifeni ndkazy v pobytovych zafizenich pro seniory, jejichZ obyvatelé i pecujici
personal zustavali dlouho nepovsimnuti, bez ochrannych prostredku a pfistupu k testovani. I to
byl priklad diskriminace, nevS§imavosti politikii smérem k tém nejohrozenéj$im, o ¢emz svédci
petice neziskovych organizaci jako je Zivot 90, nadace Krasa pomoci nebo Komunita Sant’Egidio
a akademické sféry z konce brezna 2020.
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Pristoupilo se k uzavirani seniorti v pobytovych zafizenich, zakazlim navstév, byla zde snaha za
kazdou cenu je ochranit pred nakazou. Zptisob zvladani tohoto vladniho nafizeni byl riizny. Né-
kde, napft. ve stfedisku Diakonie Krabdice, se spojil pecujici persondl v¢etné vedeni domova se
svymi klienty a spole¢né se uzavreli pred okolnim svétem. Byla to naro¢na, ale obohacujici, neza-
pomenutelna (sebe)zkusenost pro vSechny zucastnéné. Vycerpany personal v mnoha zatizenich
nahradili vojaci, ktefi byli vitanym ozivenim. Pfi svych navstévach v domovech se zvlastnim re-
zimem pro lidi s demenci se setkavam s hodnocenim personalu ve smyslu: Bylo to obtizné, ale
zvladli jsme to. Délali jsme, co jsme mohli, aby lidé méli kontakt se svymi blizkymi, u¢ili jsme se
vyuzivat technologii, byli jsme prostfedniky, pomahalo testovani, pozdéji vakcinace.

Spole¢nost se postupné rozdélila na ty, co akceptovali noseni rousek, a na antirouskare, na ty, co
vitali ockovani, a na jeho odptirce. K vyhrocenym a bolestnym konfliktim mezi obéma stranami
dochazelo bohuzel i v ramci rodin nebo cirkvi. Je tézko fici jednoznacéné, zda za toto rozdéleni
spole¢nosti a zbyte¢na umrti mohla Spatna rozhodnuti, komunikace a informovani ze strany vla-
dy nebo lidé sami. Zlistava otazkou, v ¢em spocivala vysoka zranitelnost nasi populace. Statistika
timrtnosti za minuly rok, kterou zverejnil Cesky statisticky tifad, je bohuzel smutna — covid-19 se
stal v roce 2021 nejcastéjsi pricinou smrti a zpusobil, Ze v tomto roce zemfelo nejvice lidi od kon-
ce druhé svétové valky. Mési¢ni pocet zemrelych byl 13-16 tisic. Poklesla i nadéje doziti u muza
na 74 let a u Zen na 81 let. Nejvice umirali sedmdesatnici, bylo to o 16 % vic nez v pfedchozim
roce. Ale ani v tspésném Dansku nejsou s dosazenymi vysledky spokojeni. Lékari pfiznavaji po-
chybeni v oblasti o¢kovéni déti. Uiady pry nemély dostatek informaci. Zajimava je reakce pied-
stavitele Danského zdravotnického uradu, ktery vzkazal rodi¢am: ,,Udélali jste, co se pozadovalo,
a dékuji vam za to, Ze jste poslechli. Ale zaroven priznavam, Ze nyni jsme uz moudfejsi. Dnes uz
bychom to nepozadovali a neudélame to ani v budoucnu® Pfiznanim pochybeni chtéji ted dansti
zdravotnici ziskat zpét divéru vetejnosti. Podle nich ma smysl zajistit ockovani pro rizikové kate-
gorie — tedy staré ¢i chronicky nemocné a obézni lidi. Budovani divéry mezi vladou a obcany je
dle mého nazoru klicem ke zvladani krizi, které se tykaji nas vsech.

Socialni izolace, kterou se obycejné snazime ve spolecnosti preklenout, se v uplynulych le-
tech stala v podobé pozadavku na social distancing vétsinové sdilenym spolecenskym im-
perativem. Jsem si védom toho, Ze fyzicky odstup nemusi nutné znamenat socialni distanci.
Presto se mi na zakladé mé pastoracni zkuSenosti zda, Ze zvlasté v situaci lidi néjak socialné
znevyhodnénych neni socialni blizkost mozna jinak nez jako soucasné fyzicka. Jak jste to
vnimala Vy?

Socialni distancovani patfilo k jednomu z hlavnich pfikazt proticovidové prevence. Vnimam ho
jenom jako technické opatfeni podobné jako rousky a myti rukou, jako minimalni véc, kterou
muze kazdy z nas udélat pro ochranu sebe i druhych. Za jistych okolnosti to nejde uplné jedno-
duse - napft. pfi konzultaci se studenty ve skole. Nebo v pastoracni praci, v psychoterapii, pfi né-
kterych lékarskych vysetfenich. Zde je asi tfeba zvazovat miru rizika, hledat vzajemné pochopeni,
ohled, domlouvat se. Myslim, Ze byli i lidé, mezi nimi také lékari, kteti kvtli tomu, aby byli svému
pacientovi ¢i klientovi nablizku, odlozili rousky, onemocnéli a nasledky si nesou dodnes. Nékteri
i obétovali svij zivot.

V Reminiscen¢nim centru jsme setkavani rodin pecujicich o ¢lovéka s demenci uskute¢novali
i v dobé omezenych kontaktt. Byli jsme zodpovédni, vsichni jsme se testovali, ¢astecné, dle si-
tuace jsme pouzivali i rousky, protoze jsme védéli, Ze pro rodiny jsou tato setkani velmi dulezita.
Riziko jsme vnimali vSichni. Nastésti se nikomu nic nestalo.
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Socialni izolace a samota v$ak nesouvisi jen s pandemii, je to mnohem $ir$i téma, fenomén sou-
¢asné doby. Tyka se starych i mladych, téch, ktefi se v ni ocitnou nedobrovolné, ale i téch, kteri
siji zvoli a pak z ni neuméji vystoupit. Je to velmi komplexni socialni problém, samostatné téma.

S tim souvisi také vyznam socialnich siti, ve kterych Zijeme - téch fyzickych i virtualnich. Co
jsme se v tomto obdobi naucili o jejich vzajemném vztahu?

Sama ty virtualni socialni sité jako Facebook, Twitter ¢i Instagram k zivotu nepotfebuji, neu-
zivam je (pominu-li e-mail a WhatsApp, obcas Youtube), takze se k nim asi nedokazu presné
vyjadrit. Socidlni sité jsou v sociologické literatute popisovany jako sité vztaht, kontaktd a zna-
mosti s druhymi lidmi, ktefi jsou soucasti naseho Zivota. Patfi do nich nase silné socialni vazby
spojené s diivérou a emo¢nim poutem k tém nejblizsim, i slabé socialni vazby, rizné kontakty
a znamosti, kterych muaze byt velké mnozstvi a které se ndm mohou nékdy hodit. Skrze nase
zapleteni do téchto siti se vlastné stavame soucasti celé spolecnosti. Silné vazby nam pomahaji
zvladat tézké situace, slabé vazby nam umoznuji dosahovat rtizné zivotni cile, prekonavat velké
vzdalenosti, objevovat zajimavé prilezitosti. A pak jsou zde ony virtualni, elektronické socialni
sité, které mohou tu fyzickou socialni sit jesté roz$irit. Zastanci socialnich siti na internetu uka-
zuji na jejich prednosti — rychlé propojovani velkého mnozstvi lidi, vyménu informaci, sdileni
nazord i zkusenosti. Lidé se mohou na sitich zviditelnit, zasilat fotografie, videa, ziskat pratele,
byt odménéni tim, Ze na né druzi reaguji. Socialni sité tohoto druhu skryvaji nebezpeci pro nasi
psychiku - mtzZeme se stat na nich zavislymi, prestat se setkavat s lidmi tvari v tvar a posilit
tak svoji realnou izolaci, upadnout do depresi, nechat se ovlivnit dezinformacemi. Na druhou
stranu se ukazuje, ze spojeni na internetu muize lidem pomoci. Kdyz jsme se naucili vyuzivat
Zoom a Teams ¢i Skype k vyuce studentti a poradani konferenci, zjistili jsme, Ze mohou slouzit
i k intimnim rozhovortim v malych skupinach. V dobé covidu-19 jsem méla moznost pozoro-
vat vnucku, ktera travila hodiny ¢asu hovory se svymi kamaradkami, pfi kterych se smala, vys-
kala i tancila, prozivala opravdovou radost. Moje kolegyné z Reminiscen¢niho centra vedla se
seniory v pecovatelském domeé hovory pres Skype, vzpominala s nimi a na zakladé jejich vzpo-
minek pro né vytvorila nadherné reminiscen¢ni kolaze, coz jim pfineslo velkou radost. Lidé
se mohou naudit zvladat i své psychické problémy s pomoci internetu, najdou si zde skupiny
lidi se stejnymi potizemi, mohou se jim svéfit, najit pratele, vzajemné si pomoci, ziskat radu ¢i
inspiraci — to plati pro obéti domaciho nasili, osamélé seniory, lidi s duSevnimi problémy nebo
pecujici o ¢lovéka s demenci. Piikladem mize byt spolek Nevypust dusi nebo i spolek Usmév
mamy. Myslim, ze nas covid-19 naudil virtudlni sité 1épe vyuzivat, méné se jich obavat a vnimat
je jako uzite¢né pomocniky.

Ve spolecnosti jsme béhem pandemie prozivali obdobi velké soudrZznosti i zesileného vni-
mani odli$nosti. To neni piekvapivé. Souvisi to obvykle s fazemi zvladani krizi. Jak vnimate
v posledni dobé casto zdiiraznované téma rozdéleni spolecnosti? Co miizeme délat pro vétsi
soudrznost?

Rozdéleni nasi spolecnosti je dnes pomérné dobfe zmapovano diky vyzkumim Daniela Pro-
kopa (spoluautora vyzkumu Rozdéleni svobodou, o némz pise v knize Slepé skvrny, nebo lon-
gitudindlniho projektu Zivot béhem pandemie) a dalsich vyzkumnych agentur (Ceské priority,
STEM, Psychologicky tstav AV CR). Rozdéluje nds nejen ekonomicka situace a vyse piijmi, ale
také vzdélani, socialni kapital, misto bydli§té, druh zaméstnani i vék. Vzdélanéjsi lidé maji vétsi
$anci ziskat dobré zaméstnani a spolecenskou prestiz. Nizké vzdélani se poji s nekvalifikovanou,
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prekérni praci a Zivotem ve vylucujicich socialnich pomérech. Tyto dva svéty se jen malo proli-
naji, nesetkavaji se.

Vyhrocené byly konflikty mezi témi, ktefi souhlasili s o¢ckovanim, a témi, ktefi ockovani odmitali.
Patfime k zemim, které v proockovanosti zaostavaji za evropskym primeérem. Zajimavé je zjisténi
Psychologického tistavu AV CR, Ze existuje vyznamna souvislost mezi o¢kovanim a pocitem na-
lezitosti k zapadnimu, respektive vychodnimu kulturnimu okruhu. Respondenti, ktefi se citi sou-
¢asti demokratické Evropy, byli vlednu 2022 ockovani z 90 %. Prooc¢kovanost téch, ktefi deklaruji
svoji rozhodnou prislusnost k vychodni a slovanské kultute, byla nizsi a méli tendenci vice vérit
dezinformacim. Tito respondenti se rovnéz domnivali, ze by se ockovaci podvody, napt. falSovani
potvrzeni o ockovani, mély prejit a netrestat. Rozdil byl také v chapani demokracie a svobody.
Odpiraci ockovani souhlasili s chapanim demokracie jako rezimu, kde si ¢lovék mutize délat, co
chce, zatimco ockovani ¢astéji spojovali demokracii a svobodu s odpovédnosti.

Podle sociologii jsou nartstajici socidlni rozdily diisledkem oslabeni statu a nefunkénosti statnich
instituci. Pavel Pospéch pfipomina celou radu prikladii poruseni rovnosti pred zdakonem, situace,
které ukazuji, Ze elity mtizou a obycejni lidé nemiizou. Projevy nadfazenosti téchto elit (vecirky,
oslavy narozenin, cesty prominentti do ciziny v dobé zakazu shromazdovani a cestovani, pred-
nostni ockovani) prispivaly k frustraci ze selhavajiciho statu. Frustrace a zloba vedou k hledani
obétniho beranka a k populistickym fesenim.

Moudra vlada by méla komunikovat s témi, ktefi se citi znevyhodnéni a opomijeni, ktefi nemaji
dost informaci nebo nerozuméji a neorientuji se v déni kolem sebe, nezajima je, protoze maji
starosti o zakladni zivobyti a Ziji v nejistoté. Je tfeba resit zadluzeni, socialni bydleni, dostatek
mist ve $kolkach. Nastavovat pravidla a potirat korupci. Na lokalni urovni zamezit vzniku vy-
loucenych komunit a vénovat se budovani vstficného, zaclenujiciho prostiedi obce, kde kazdy
ma své misto. Velmi dilezitou roli hraje podle mého nazoru $kola, to, jak vychovame mla-
dou generaci k demokracii, ditvéfe ve spravedlivou spole¢nost a k pochopeni vztahu svobody
a osobni zodpovédnosti.

Zda se mi, Ze zasadni neporozuméni nastalo mezi témi, jimz situace vladnich restrikci nic za-
sadniho nevzala, protoZe méli dostatecny socialni kapital, funk¢ni rodinu ¢i dostatecné ma-
teridlni zazemi, a témi, pro néZ zasadni omezeni verejného Zivota znamenalo naopak velmi
citelny zasah do jejich svéta...

Mozna, Ze ta hranice neni tak pfimocara. Virus si nevybiral, mohl postihnout kazdého, od vysoce
postaveného politika, pres rektora univerzity, sportovce az po manudlné pracujici. Mnozi opatfe-
ni nedodrzovali, dokonce ani kdyz byli pozitivné testovani, protoze nechtéli meskat v praci. Jindy
ti, ktefi odmitali restrikce, rousky, ockovani, byli ¢asto zastanci své osobni svobody, chtéli mit svij
zivot ve svych rukou a odmitali o¢kovani ¢asto z iracionalnich ddvodi. Jak ukazuje vyzkum Zivot
béhem pandemie, v porovnani se Spojenymi staty se u nas ¢asto snoubi extrémni individualismus
s prenasenim rizika individudlniho jednani na spolecnost, navyk spoléhat na silny socialni sys-
tém. At se jedna o covid-19, koureni, piti alkoholu nebo obezitu, diisledky ponese cela spolecnost.
Lockdowny omezovaly zejména ty, ktefi potfebuji k Zivotu hospody, kulturu, sportoviste, piso-
bily tedy hlavné na mladou generaci. Zamér smérovat lockdown na neockované seniory naopak
nedaval velky smysl. To byli casto lidé s nizsim vzdélanim a z mensich obci — musely by se jim
zakazat kontakty s rodinou nebo pfesuny verejnou dopravou k lékaitim a na urady. Zde se jasné
ukazuje, jak dtlezita je znalost rozdilného chovani riznych segmentti populace a uméni pracovat
s motivaci, tedy mezioborovy pfistup v feSeni zdravotnich problémd, véetné epidemie.
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Tématem tohoto ¢isla jsou komunitni aspekty zvladani pandemie. PouZivate pojem pecujici
obec. Jak mu mizeme rozumét a co by to mohlo znamenat v souvislosti s nasim tématem?
Pojem pecujici obec (nebo i péce obci/komunitou) jsem poprvé slysela od Jitky Zgola, kterou jsem
poznala krétce poté, co jsme zalozili Ceskou alzheimerovskou spole¢nost. Jednou pfijela z Kana-
dy prednaset na Prazské gerontologické dny o pecujici komunité. Kdyz se lidé, navzdory nepri-
znivym podminkam, dokazou semknout a vzajemné si pomahat, myslet na sebe navzdjem, a to
jak usporadanim prostredi (vyuzitim tzv. univerzalniho designu), tak propojenosti a koordinaci
existujicich komunitnich sluzeb, ale predevsim zamérenim na ty, ktefi jsou ohrozeni socidlnim
vylouéenim, jsme uprostted pecujici komunity. Castéji ji miizeme spatiit na venkové, kde panuji
tradi¢ni hodnoty, lidé se navzajem znaji, donesou si nakup, obéd, zavezou souseda k 1ékari ¢i do
kostela, v§imaji si potfebnych a beze slova pomohou. Ve mésté je to horsi, protoze lidé zde maji
ambice, hledaji atraktivni praci i zbozi, chodi do nakupnich center a zde travi celé dny. Neznaji
se navzajem, nemaji moznost néco spolecné délat, prosté byt spolu. V pandemii jsme, myslim, tu
pecujici komunitu trochu zazili - lidé si hodné pomahali, $ili rousky, nosili si nakupy, vymysleli,
jak si vyrazit na prochazku do pfirody, jak se setkavat on-line. Ta virtualni setkdni misto kostela
nebyla ono, ale myslim, Ze jsme se v tom hodné zlepsili a zjistili jsme, ze nékdy je to docela prak-
tické i milé.

Zavérem bych se Vas rad zeptal, co bychom si podle Vas méli z obdobi, 0 némz uvazujeme,
odnést. Jaké uceni z pandemie plyne pro zvladani dalSich krizi nebo pro bézné fungovani
spolecnosti?

Rekla bych, Ze covidu-19 uz se nemusime tolik bat, Ze uz jsme s nim ziskali zku$enosti a vime, jak
se mu muzZeme branit a Ze nas tolik nemusi ohrozit. Vime, Ze jsou k dispozici vakciny, které by mél
stat nakoupit vcas a v dostate¢cném mnozstvi tak, aby byly dostupné pro kazdého, kdo o né stoji.
Také zasobovani zdravotnickymi pomickami - rouskami, testy, dychacimi pfistroji — a pfipra-
venost celého zdravotnického systému by mély byt takové, aby dokazal reagovat na nové pricha-
zejici vlny koronavirové epidemie. Asi se uz nedockame lockdownt ani dramatickych prabéha
koncicich smrti. Na osobni roviné plati, Ze bychom meéli dbat o zdravy zivotni styl, mit dostatek
pohybu, pobyvat v prirodé a pecovat o sebe navzajem. Méli bychom se chovat zodpovédné vici
sobé i vici ostatnim, ale zaroven si zachovat smysl pro porozuméni tém, ktefi se chovaji odlisné.
To vibec neni v rozporu se smyslem pecujici a funkéni komunity.

Moc vam dékuji za rozhovor!

Karel Simr
koeditor Caritas et veritas
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Abstrakt:
Pandemicky plan CR predstavuje nastroj krizového fizeni pro oblast pandemie. Clanek reflek-
tuje Pandemicky plan CRv jeho,mékkych” dtrazech z pohledu psychosocialni krizové pomoci
a spoluprace. Doporucuje posilit dovednost strategické proménlivosti, (medialni) komunika-
ce a spoluprdce s riznymi zajmovymi skupinami pfi dosahovani stalé vize; etiku balancovani;
sitovy styl krizového fizeni; terénni sluzby a dobrovolnictvi véetné zesileni (cirkevniho) hlasu
proti porusovani lidskych prav a pro naladu vdécnosti. To vse s nadéji ve spoluziti posilované
obcanskymi ctnostmi odolnosti, vzajemnosti a pfipravenosti na zakladé pandemického uceni.

Klicova slova: Pandemicky plan CR, etika balancovani/vyvazovani, obcanské ctnosti,
participace/ucast, normalizace

Uvod

Pandemie vyznacujici se rychlym rozsitenim onemocnéni do vsech cdsti svéta a prudkym ndriistem
nemocnosti a umrtnosti jsou hodnovérné zdokumentované uz od 16. stoleti, objevuji se v odstupu
10-50 let. Vzhledem ke genetické nestabilité chfipkového viru a zvitecimu rezervodru viru je nezbyt-
né brdt pandemie jako fakt, kterému spolecnost musi Celit. Presné nacasovdni, zdvaznost a dopad
pristi pandemie chiipky ziistava velkou nezndmou. Véasné pldnovdni a pripravenost jsou proto zcela
zdsadni pro omezeni dopadii globdlni pandemie na spolecnost.”

Tradi¢ni podzimni transdisciplinarni konference na ETF UK se v roce 2020 jmenovala Svoboda
a spolecenstvi za nouzového stavu. Konala se 20. 11. 2020, tedy za nouzového stavu. Nazev kon-
ference pfinesla prvni vlna pandemie covidu-19 na jafe 2020. Na podzim jsme chtéli reflektovat,
co jsme zazili na jare: studentskou pracovni povinnost, vy¢lenovani lidi, ktefi onemocnéli, ztizeni
pozornosti na covid, nové postupy ve $kolstvi, omezeni lidskych a obc¢anskych prav. Ptali jsme se:
Co délat pro obnovu sousedstvi? Jak je to se svobodou, strachem, ochranou, solidaritou, rizikem?
Co z nauceného si chceme ponechat a co opustit? Jak vyvazovat osobni svobodu se zavazky ke
spolecenstvi? Otazky z jara 2020 plati i po roce. Stejnou platnost maji i na konferenci uc¢inéna
rozhodnuti: nezapominat na jina déni a jiné udalosti; slySet se navzajem, a¢ jsou nase postoje
a zku$enosti rozdilné; obcansky a kriticky myslet a jednat i za krizovych stavi; zasazovat se o pra-
va a ucast na nich.

1 Ministerstvo zdravotnictvi CR. ‘Pandemicky plan Ceské republiky’, citovano 1. 12. 2020 a déle, s. 3. https://www.mzcr.cz/pandemicky-
plan-ceske-republiky/.
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Na konferenci jsme nutné dospéli k tématu etiky za nouzového stavu. Totéz téma zminuje Pan-
demicky pldn CR. Ptitomni panelisté (lidé politicky ¢inni) o existenci Pandemického planu CR
nevédéli. Vyrkla jsem py$nou vétu: ,,Nasi studenti ho znaji!“ Samoziejmé se muze stat, Ze neznaji.
Jako obc¢ané by v§ak méli védét, Ze nastrojem pripravenosti jsou plany. Plany ozivaji v okamziku
zpritomnéni hrozby. Poskytuji voditka, ktera je tfeba doladit s ohledem na konkrétni potieby
v konkrétni situaci, chranéné hodnoty a stav sil a zdroju.

V tomto ¢lanku budeme zkoumat Pandemicky plan CR z pohledu piipravenosti, tedy toho, co
jsme se naucili (pro pristé). Vyjdu ze zasad psychosocialni krizové pomoci a spoluprace a pro
zkoumani vyuziji autoetnografickou reflexi.

Autoetnografie (jako kvalitativni metodologie obecné) méni zazitou stavbu védeckych praci. Vy-
zkum se stava piibéhem, ktery autor predklad4 v podobé cesty. Ctendie na tuto cestu zve, spolec-
né s nim na ni potkava udalosti a milniky, nositele vyznamu. Zastavi se u nich a prozkouma je,
zasadi do znamé teorie, polozi nové otazky. Jeho cesta, vcetné cesty jeho asociaci, neni na zacat-
ku zcela predvidatelna. Autor objevuje udaje a predevsim souvislosti samotnym procesem psani
a sebezkoumani, pfi némz mizi tradi¢ni déleni zanri na védu a beletrii.> Vysledna data jsou proto
inspiraci, zhodnocuji se predevsim v dialogu. Tento zplisob prace zaroven uznava, ze nikdo z nas
nemitize obsahnout vsechny soucasné védecké poznatky k danému tématu. Vybirame si. Osobni
reflexe by nam méla pomoci nahlédnout divody vybéru. Védecka poctivost by nas méla vést
k uznani zdrojt, z nichz vybirame.

Prvni kapitola tohoto ¢lanku proto predstavuje moje predporozumeéni a souvislosti prace. V pri-
spévku se chci z hlediska psychosocialni krizové pomoci a spoluprace vénovat pandemickému
uceni. Uceni zavisi na paméti. Proto vymezim pamét, z niz vychdzim, a oblasti uceni, na které se
autoetnograficky zaméruji. Vysvétlim autoetnografii.

Ve druhé kapitole popisu, jak Pandemicky plan CR pojima komunikaci a jak to odpovida pla-
novani pomoci v oblasti psychosocialni krizové pomoci a spoluprace. Kvtili rozsahu ¢lanku ne-
srovnavam, jak Pandemicky pldn CR pojimé spolupraci, pfestoze se to jazykové nabizi. Vychdzim
z komunikace s védomim, Ze komunikace podminuje spolupréci: v¢ely i mravenci se museli na-
ucit komunikovat, aby mohli spolupracovat. S lidmi je to obdobné.

Ve treti az paté kapitole predstavuji vysledky prace.

Treti kapitola upozornuje na nedostatek komunikované a sdilené vize jako na zakladni kulturné
politickou prekazku pro mezilidskou, mezioborovou, mezigenerac¢ni atp. spolupraci. Vize stavi
na hodnotdch, je vyrazem zastavané etiky. Pandemicky plan CR obsahuje etickou ¢ast, kterd budi
zdani jisté odtrzenosti od zbytku textu. Podobné jako by se statem zastavana etika lidskych prav
mijela s pandemickou realitou (¢i pandemickymi realitami): poru$ovani lidskych prav a zneuziti
moci ve jménu ochrany jednéch druhymi se délo dlouhé mésice téméf bez povsimnuti.

Ctvrta kapitola priblizuje predpoklad, ze podobu reality spoluutvaii medidlni komunikace. Na
zakladé reflexe této oblasti jsem si mohla uvédomit, ze medialni standardy v oblasti psychosocial-
ni krizové pomoci a spoluprace zastaraly. Ménici se funkce médii volaji po kritické reflexi, po
nadhledu. Pandemie nasvitila medidlni bezradnost a nedostatek sdilené vize, jako by média jen
kopirovala spolec¢enské déni a zdtiraznovala jeho demoralizujici ¢ast.

2 Védecky postup pak neni ptimy (linedrni), stava se proménlivym (fluidnim), pfirovnavan je k ,.vyslani do lesa bez kompasu® Srov. Sarah
Wall, ‘An Autoethnography on Learning About Autoethnography, International Journal of Qualitative Methods 5, 2 (2006): 151, https://
doi.org/10.1177/160940690600500205. Wallova zde cituje Ellisovou z autorské dvojice Carolyn Ellis — Arthur P. Bochner. K témto
klasikiim autoetnografie a jejich kapitole ‘Autoethnography, Personal Narrative, Reflexivity: Researcher as Subject’ v The Handbook of
Qualitative Research z roku 2000 se u nas vztahuje tézZ Adam Wiesner, autor oceniované publikace Jedind jistota je zména. Autoetnografie
na transgender téma (Bratislava: Ustav etnolégie SAV v ramci edice Etnologické stidie + VEDA, Vydavatelstvo Slovenskej akadémie
vied, 2017).
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V paté kapitole se stru¢né zminuji o oblasti, kde uceni z pandemie a ovérovani Pandemického pla-
nu CR v oblasti komunikace a spolupréce teprve probihd. Obcanskd spole¢nost vyjadiena napti-
klad dobrovolnictvim a partnerskou komunikaci se statnimi systémy je pro mé zdrojem nadéje.

Zavérecna kapitola nabizi souhrn hlavnich myslenek ¢lanku a jim odpovidajicich vyzev pro praxi.

1. Vymezeni psychosocialni krizové pomoci a spoluprace, typu paméti a oblasti
uceni (= kontext prace, cile a zvolené metody)

Od roku 1997 se terénné a akademicky zabyvam nestéstimi z postupné se vyhranujici obcanské
a komunitni pozice. Od roku 2000 spolupracuji jako zakladajici ¢lenka s Psychosocidlnim inter-
vené¢nim tymem CR.? PIT CR je nejvét$im zdrojem zkuSenosti a presvédceni pro vznik psycho-
socialni krizové pomoci a spoluprace* jako mezioborové discipliny pro zvladani nestésti a jeho
dopadd, sitového zptisobu vnimani svéta a praktického terénniho propojovani zdroji se zdroji,
lidi s lidmi pfedevsim ve sméru ,,zezdola nahoru® V roce 2005 jsme vydali prvni u¢ebnici’, v roce
2010 jsme spolu s psychology Generalniho reditelstvi Hasi¢ského zdchranného sboru a dal$imi
lidmi vytvorili Standardy psychosocidlni krizové pomoci a spoluprace®. Zduraznili jsme v nich, ze
lidé si vzajemné pomahaji od nepaméti a ze pomahani pomaha - hlavné pomahajicim. Pivodni
predstavou bylo, ze standardy se zaméfi pouze na informace. Tak vyrazné se jevila spole¢na po-
treba sdileni informaci po nestéstich pro vSechny skupiny zasazenych. Dnes bych pfedstavu o pi-
litich psychosocialni krizové spoluprace rozsirila jen mirné: tvofi je informace — uznani - ritualy
(obrady). Vsechno jsou to komunika¢ni postupy, které umoznuji dobrou spolupraci a spoluziti
lidi a skupin, jejichz rozmanité zajmy nestésti nasviti a postupné zvyrazni.

Psychosocialni krizova pomoc a spoluprace se dale rozviji jako meziobor, ktery zdaraziuje pfi-
pravenost, odolnost a sdilenou zasazenost v souvislostech socialné ekologického’ a spiritualniho
paradigmatu. Horizontalni dtirazy socialné ekologické dopliiujeme diirazem na spiritualni verti-
kalu sil, které jsou pfi nestéstich vzdy mocnéjsi nez izolovana lidska viile. Slu¢ujeme tato paradig-
mata do vztahového trojuhelniku dvojiho prikazani lasky. To znamena, Ze v situaci nestésti a jeho
dopadi vénujeme pozornost jedinci a jeho vztahiim s druhymi lidmi v rodinach ¢i spolecen-
stvich a jeho vztahu s prostorem, kam néktef{ umistuji Boha, jini zasvéti a dalsi napriklad nadéji.
Podobné vénujeme pozornost spolecenstvi a jeho vztahu k jedinci a Bohu (¢i prostoru na jeho
misté). Zkoumame také, jak se v nestésti projevuje Bozi vztah k jedinci a spolecenstvi. V oblasti
zdravi souznime se stanoviskem, ze ,,zdravi je zdrojem kazdodenniho ziti, nikoli cilem Zivota“
a ze ,zakladnimi podminkami a zdroji zdravi jsou mir, bydleni, vzdélani, jidlo, pfijem, stabilni
ekosystém, udrzitelné zdroje, socialni spravedlnost, rovnost“. Uvédomujeme si, ze spravedlnost

3 Viz: http://pitcr.cz/.

4 ,Pomoc®jako ¢in silngjsiho vici slab$imu, tedy ve sméru ,,seshora dolti, uznédvame v situacich, kdy je nutné pomérné rychle odhadovat
potieby zasazeného (napt. pti jeho bezvédomi nebo dezorientaci). V jinych situacich v¢etné prvni psychické pomoci jiz podle nés ke
slovu prichdzi spoluprace, kdy obé strany jsou stejné silné ¢i slabé, maji své specifické sily a zranitelnosti. Jejich setkdni je partnerské
a zaklada se na dynamickém porozumeéni ¢lovéku v jeho situaci. Je tedy nutné porozumét situaci a v ni vznikajicim potfebam, na které
(zasazeny) ¢lovék néjak reaguje v duchu svych hodnot a podle svych sil a zdroju. BliZe viz: Bohumila Bastecka, ‘Dynamické porozuméni
¢lovéku v dané situaci, in Klinickd psychologie, ed. Bohumila Basteckd, Jan Mach a kol. (Praha: Portdl, 2015), 426-441.

5  Bohumila Basteckd a kol., Terénni krizovd prdce. Psychosocidlni intervencni tymy (Praha: Grada, 2005).

6  Standardy psychosocidlni krizové pomoci a spoluprdce zaméfené na pritbéh a vysledek (Praha: MV - Generalni feditelstvi Hasi¢ského
zachranného sboru CR, 2010).

7 Socidlné ekologické paradigma patii do rodiny systémovych teorif o Zitém svété, o néz se opird napt. humanitdrni a socidlni préce,
komunitni psychologie a dal$i. Nahlizi vzajemnou zavislost lidi ve sdileném prostoru a rozmanitost jako podminku stability. Vynorovalo
se mj. v souvislostech vefejného zdravotnictvi od 70. let minulého stoleti. Socidlné ekologicky pristup ke zdravi vyjadtila napt. Ottawska
charta podpory zdravi z roku 1986.

8  ‘Ottawa charter for health promotion’, First International Conference on Health Promotion, Ottawa, 21 November 1986, World Health
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a rovnost mezi lidmi je na jedné strané vytvarena kazdodennim spoluzitim’, na druhé strané zt-
stava na pozemské drovni nenaplnitelnym snem. Cestou k (vnimani'®) rovnosti a spravedlnosti
je pro nds ucast (participace) lidi na spravé vlastnich véci. U¢ast povazujeme za jedno z kritérii
uspéchu v praxi psychosocialni krizové pomoci a spoluprace, ktera je z podstaty terénni a komu-
nitni. Uasti poméfujeme téZ piipravenost, odolnost a sdilenou zasazenost.

Pripravenost znamena docenovat realitu, pocitat s nechténymi i nevyhnutelnymi zménami. Pfi-
pravenost se vzajemné doplnuje s prevenci, ktera usiluje o to, aby nechténa zména nenastala,
hrozba se neuskutec¢nila. Nastrojem prevence jsou protiopatfeni.!’ Nastrojem pripravenosti jsou
plany, které pocitaji s tim, Ze situace nastane, a fesi, co v takovém pripadé délat. Odolnost jako
schopnost systému vstiebat nepfiznivé zmény, otfepat se z nich'? nedava smysl bez protipolu vse-
obecné zranitelnosti jako zakladni situace nas, lidi. Odolnost nékdy znamena prosté rozhodnuti
pro odolnost zranitelnosti navzdory.”’ Sdilenou zasazenost vymezujeme jako jev, kdy se u riznych
zéjmovych skupin s riznymi typy moci (napt. pfimi zasazeni, jejich blizci, ale téZ hasici, pracov-
nici médii atp.) projevuji shodné potreby."* Sdilenou zasazenost jako jednu z podob participace
vyuzivame pfi tvorbé komunitnich intervenci pro podporu ptipravenosti a odolnosti.

Cilem psychosocialni krizové pomoci a spoluprace je obnova fadu a kazdodennosti (déti chodi
do skoly, dospéli do prace, lidé a obce se o sebe uméji postarat a zvladaji kazdodenni rutinu);
zaclenéni, vzajemnost, ucast (solidarita je napojena na vselidskou zranitelnost, na utrpeni pred-
ki i potomkd, na vztah k Bohu vcéetné jeho mlceni; udalost se postupné stava soucasti spole¢né
historie, zasazeni lidé a obce se vnimaji jako soucast celku a jejich zkusenost je pro celek dtlezita;
objevuje se vdé¢nost); posileni odvahy k zivotu (lidé a obce maji dtivéru v sebe i budoucnost a citi
se pfipraveni na pripadnou dal$i nepfizen osudu); ochota pomahat druhym (zkusenost nepri-
znivé udalosti a prohloubené vnimani solidarity motivuje zasazené lidi a obce pomahat druhym
lidem a obcim ve srovnatelné situaci). Rychlé vyhodnoceni priléhavosti a i¢elnosti pomoci nabizi
Sifrovaci mrizka' standardi psychosocialni krizové pomoci a spoluprace. Na vysledky psycho-
socialni krizové pomoci a spoluprace se ,,prikladaji“ jednotliva tvrzeni, ktera zhusténé obsahuji
kyzené cile:

 vzajemnost, zaclenéni, ucast (v¢etné duchovni participace); tvrzeni: nejsme na to a v tom samij;
vyhodnoceni pomoci: Vzbudila nase intervence v lidech a obcich viru, Ze na to a v tom nejsme
sami, at v rozméru ,,minulost-budoucnost® nebo ,,ted a tady” ve vztahu k lidem anebo k Bohu?
Pokud ano, diky ¢emu, pokud ne, pro¢ ne?

Organization, https://www.euro.who.int/__data/assets/pdf_file/0004/129532/Ottawa_Charter.pdf.

9  Spoluziti ve smyslu conviviality Ivana Illicha, viz napt.: Bohumila Basteckd, ‘Na hranicich mlha aneb ,novd my‘ rozmanitych, Studie
a texty Evangelické teologické fakulty 32, ¢. 1-2 (2019): 83-114.

10 Moji zékladni profesi je psychologie. Povazuji tudiz realitu za zprosttedkovany vysledek vnimani reality.

11 Obousmérnymi souvislostmi vnimani rizika a preventivnich opatfeni se zde kvili rozsahu nemtizu zabyvat. Je ale dilezité védét, ze
vyhlasovana preventivni opatfeni mohou sniZit vnimani rizika, tedy i pfipravenost.

12 Pro tuto klasickou definici Crawforda S. Hollinga z roku 1973 a dalsi vyvoj v chdpani odolnosti srovnej napi.: Michael Bollig, ‘Resilience
- Analytical Tool, Bridging Concept or Development Goal? Anthropological Perspectives on the Use of a Border Object, Zeitschrift fiir
Ethnologie 139 (2014): 273; Henrik Thorén, ‘Resilience as a Unifying Concept, International Studies in the Philosophy of Science 28, ¢. 3
(2014): 317, DOI:10.1080/02698595.2014.953343.

13 PIT CRvydal 4. biezna 2020 prohlasent k situaci kolem koronaviru covid-19 v CR. Jmenuje se MiiZeme se rozhodnout. Jedno z uvedenych
rozhodnuti zni: MiiZzeme se rozhodnout, ze nepodlehneme strachu.

14 Sdilenou zasazenost Ize z pozice psychologie a neurovéd vysvétlit jako projev naseho ,,spole¢enského mozku“ s mechanismy identifikace,
emo¢ni nakazy, vciténi, souciténi. Tyto mechanismy se v situacich hromadnych nestésti vztahuji k silnému spole¢nému tikolu zvladnout
dopady nestésti. Tématem se v tomto ¢lanku vice nezabyvam. BliZe o spole¢enském mozku viz napt.: Adriana Galvén, ‘The Social Brain,
in The Neuroscience of Adolescence, ed. Adriana Galvan (Cambridge: Cambridge University Press, 2017), 179-213, DOI: https://doi-org.
ezproxy.is.cuni.cz/10.1017/9781316106143.

15 Toto oznaceni pouzil koordinator PITu CR, duchovni Karel Simr. Siroce se ujalo.
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» obnova radu a kazdodennosti, spoluprace; tvrzeni: spole¢né to zvladneme; vyhodnoceni po-
moci: Vzbudila nase intervence v lidech a obcich chut ke spolupraci, dojem, Ze to spolecné
zvladneme? Pokud ano, diky ¢emu, pokud ne, pro¢ ne?

o posileni odvahy k zivotu, odolnost a pripravenost; tvrzeni: na pristé se pripravime; vyhodnoce-
ni pomoci: Povzbudila nase intervence v lidech a obcich dtvéru v sebe, presvédceni, Ze jsou na
dalsi podobnou udalost pripraveni, ze se na ni mohou ptipravit, Ze ji i pristé zvladnou? Pokud
ano, diky cemu, pokud ne, pro¢ ne?

» ochota pomahat druhym, osobni zodpovédnost; tvrzeni: kazdy z nas miize pomoci druhému;
vyhodnoceni pomoci: Povzbudila nase intervence v konkrétnich lidech a obcich presvédceni,
ze mohou pomahat druhym, Ze sta¢i se rozhodnout? Pokud ano, diky ¢emu, pokud ne, pro¢
ne?

Zakladnim postupem psychosocidlni krizové spoluprace je dokumentovani. Standardy psychoso-
cialni pomoci a spoluprace se na néj zaméruji dvakrat. Standard pfimé pomoci 4.10 Dokumento-
vdni udalosti, pomdhdni a vyvoje si stanovuje cile ,,Nastavit postupy, které umoznuji podporovat
prava a zajmy zasazenych, rozvoj a dusevni pohodu pomahajicich, kvalitu pomdahani a spoluprace
jednotlivé, v tymu i mezi tymy. Udrzovat pamét udalosti. Zachycovat pozitivni zmény. Vyhod-
nocovat pomoc a spolupraci®'® Koordina¢ni standard 5.3 Dokumentovdni pomoci a spoluprdce
a vytvareni informacnich a osvétovych materidlii si klade za cil ,,podpotit koordinatory / vedou-
ci tymu / komunitni pracovniky, aby docenili dilezitost dokumentovani a tvorby informacnich
a osvétovych materiald jako soucasti ramce pomoci a nastroje pomoci a aby dbali na vytvareni
dokumentace a informacnich a osvétovych materialti v duchu zasad a hodnot psychosocialni
krizové pomoci a spoluprace a vytvareli tak podklady pro uceni, rozvoj, spolupraci a zménu“."’
Na dokumentovani je vystavén také tento ¢lanek: s PITem jsme se od pocatku v pandemii anga-
zovali tvorbou letakd, sbirdnim pribéhd z pandemie nazvanych Jsme lidi, ne ¢isla, usporadanim
konference.'® Pfi mimoradnych udalostech rutinné a pribézné pisu terénni poznamky" a sleduji
spolecenskou naladu vyjadfovanou zkratkami novinovych titulkd. Je mi 66 let a moje vnimani je
ovlivnéno dlouholetou zkus$enosti s nestéstimi a jejich zvladanim. V oblasti celospolecenskych
krizovych déja jsem zazila nadéji i deziluzi roku 1968 a let nasledujicich, nastup divokého kapi-
talismu v roce 1989 jdouciho ruku v ruce s probuzenim radostné energie obcanské spole¢nosti
a budovanim sluzeb. Pandemie mi po dlouhé dobé opét nabidla okouzlujici smésici neznamé-
ho a znamého, znicujictho a obrozujiciho, véetné tuseni novych zacatkl. V téchto souvislostech
a s témito obsahy paméti v ¢lanku zdaraznuji pravé to, co zddraznuji.

Zvolenou metodou je autoetnograficka reflexe. Autoetnografii 1ze zjednodusené vymezit jako

16 Standardy psychosocidlni pomoci a spoluprdce, 23-24.

17 Standardy psychosocidlni pomoci a spoluprdce, 29-31.

18 Pomadhajici pfi naplnovani standardu 4.10 mj. ,prostfednictvim zapiski a jejich vyhodnocovanim ziskava a udrzuje nadhled nad
udalosti véetné zachyceni proménujici se situace zasazenych; vede si denik, kde zachycuje kromé déjii a ¢innosti predevsim jejich reflexi;
udrzuje pisemnou pamét udélosti, zachycuje (pozitivni) zmény; podporuje sbirdni a vypravéni pribéha®

19 Psanivyuzivam pro reflexi, stabilizaci, kritické rozli$ovani souvislosti, ziskani nadhledu a inspirace od po¢atku své profesni dréhy. Terénni
poznamky maji formu deniku, kde ndrazové zachycuji cokoli, co mé zaujme nebo s ¢im se potiebuji vyrovnat. Prvni zapis tykajici se
pandemie je v deniku z 13. 2. 2020, kdy v médiich vysla zprava Na vyletni lodi v Japonsku se ddl $iti novy koronavirus. Nakazilo se dalsich
44 lidi (http://www.irozhlas.cz/zpravy-svet/koronaviurs-japonsko-diamon-princess-vyletni-lod-olympiada-cina_2002130637_ako).
Meéla jsem za kol to ve vecernich televiznich zpravach komentovat z pozice psycholozky. Poté jsem si zapsala: Jedu domii poslednim
rychlikem celd posypand od mrkve ze zeleninové bagety, kterou jsem si dala v podpore stevarda. Stihnout vlak byla hlavni lécba zdZitku
z TV. Co jsem méla délat, kdyz ten zahranicni redaktor vytvirel dojmy - ty senzacni - pfitéZujici. Jesté Ze je to automatickd pracka. Tak do
ni uz nechod!, fekla jsem si. Ale stejné — at premyslim, jak premyslim, nezménila bych to, jak jsem reagovala. Oni pfece musi rozliSovat, ne
vytviret senzace z pozice lidi, ktefi z bezpeci pozoruji situaci druhych. A jd se musim naucit fikat, Ze jsem s TV neslucitelnd - jedind moje
slucitelnost je v podobé debaty, ne jednohlavé expertizy.
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podskupinu kvalitativnich metodologii kombinujici védecko-vyzkumné postupy s odpovidaji-
cimi osobnimi zkusenostmi a presvéd¢enimi, aby se srozumitelné a vérohodné zachytil néjaky
kulturni jev. Predpoklada se, ze vyzkumnik je ve véci emoc¢né, moralné a intelektualné anga-
zovan a ze své perspektivy zachycuje téma, které byva casto emocné obsazené a lze ho nahlizet
z mnoha stran.”® Autoetnografickych pristupti je fada. Spole¢né predpokladaji publikum - ¢tena-
fe, posluchace, divaky - a jejich odpovéd. Jde o rozhovor se sebou predkladany druhym. Vznik
autoetnografie mizeme pricist feministickému zpochybnéni objektivizujiciho (etnografického)
svéta bilého muze. Autoetnografie zdlraznuje zaujeti télesné*' a vztahové perspektivy, zitou zku-
$enost*?, védu z masa a kosti. Vyzaduje reflexivitu, kontextualitu a intersubjektivitu, vede tudiz
k pozicionalité, ostatné jako pravdépodobné vsechny soucasné komunikacni postupy mirené na
rovné spoluziti rozmanitych. Moje pozice pfi psani tohoto ¢lanku slucuje dlouhodobou pracovni
zku$enost s novou obcanskou zkusenosti ¢lovéka zasazeného podobné jako jeho spoluobcané
pandemii covidu-19. Terénni poznamky prozrazuji, do jaké ¢asti postojového kontinua se v kri-
zich dostavam.*

Cilem ¢ldnku s vyuzitim pro praxi je porovnat Pandemicky pldn CR s Zitou realitou v ,,mékkych®
oblastech typickych pro psychosocialni krizovou spolupraci a na zakladé toho vyvazovat tento
a jiné krizové plany smérem k tcasti lidi, k jejich pripravenosti a odolnosti. Procesnim cilem, kte-
ry se napliuje samotnym psanim, je dokumentovani: zachyceni ¢asti pandemické paméti, nebot
pamét je podminkou jakéhokoliv uceni. Priibézné vystupy porovnani se tykaji ,,mékkych” dtirazti
Pandemického pldnu CR (tzn. komunikace a odvozené i spolupréce), etiky a vize Pandemického
planu CR, medidlni strategie a obéanské ctnosti dobrovolnictvi.

2. Pojeti komunikace (a spoluprace) v Pandemickém planu CR ve srovnani se
soufadnicemi pro navrhy pomoci

Pomoc ¢i jiné postupy vyuzivané ke zvladani krizi se podle psychosocidlni krizové spoluprace
navrhuji (planuji) tak, aby byly kulturné a situacné priméfené. ,,Kulturné“ znamena zohlednovat
hodnoty, sily a zdroje, ,,situacné“ znamend vsimat si potreb a strategii, které situace vyvola. Ne-
$tésti a jejich dopady vyvolavaji sled situaci, které se s postupujicim ¢asem rizni u jednotlivych
lidi a skupin lidi. To znamena, Ze se proménuji potfeby spolu se zpisoby, jak na potfeby primére-
né odpovidat. Voditka k odhadovani potfeb proto spocivaji v charakteristikach udalosti, ¢asu po
udalosti a skupinach zasazenych.

20 Robin Hogan, ‘Autoetnography), In Salem Press Encyclopedia (2018): 1, databdze Research Starters. Dostupné z: https://www.
coursehero.com/file/107280346/autoethnography-salem-presspdf/, publikovano 10. zari 2021.

21 Nase zkusenosti jsou embodied (ztélesnéné, vtélené) — vazané na vlastni télo zptisobem, ktery téméf neumime domyslet. Soucasné teorii
embodimentu se v ¢ldnku bliZe nevénuji.

22 Srov. Sara L. Crawley, ‘Autoetnography as Feminist Self-Interview’, in The Sage Handbook of Interiew Research: The Complexity of the
Craft, ed. Jaber E Gubrium, James A. Holstein, Amir B. Marvasti, Karyn D. McKinney (Thousand Oaks: Sage, 2012), 143-159, DOL:
https://dx.doi.org/10.4135/9781452218403.n10.

23 Svét se pokryl rouskami, symbolem doby, jako byl o povodnich lachtan Gaston. Jedu vlakem pres XY, abych kolegovi XY ptedala jeho véci,
které jsem vyzvedla v prdci. Md strach ze smrti, tizkost. Schoval se podobné jako skoro vsichni. Pfitom je to $ance: Pokud se to nezvrhne do
diktatury, pak se nebude mozné vyhnout partnerstvi — ve $koldch, ve zdravotnictvi - a komunikovat oteviené. [...] Od vyhldseni karantény
v pondéli 16. nastaly pro mé 14hodinové Sichty v predklonu u pocitace, sité sité sité. Endorfinizovand nadsenim pandemické solidarity,
vihavost pry¢. Obcerstveni vyletem na hibitov. Bylo dvacet stupiiii, sedla jsem si na zadni sedadlo auta a zalala psdt letdk, o némz uz dnes
vim, Ze se ujal. UndSend nadSenim sitovdni, vstficnosti, rozpusténi hranic, dobrovolnosti atd. jsem se jen radovala. [...] Télo vydrzelo do
patku. (Vybér z poznamek z utery 24. 3. 2020, shrnuti pfedchoziho tydne.)
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2.1 Pandemie se li$i od jinych mimoradnych udalosti a krizovych situaci predevsim
plizivym prubéhem v Case; je proto nutné vzit na védomi dlouhodobé se proménujici
skupiny zasazenych

Pres rok trvajici pandemie* je z hlediska psychosocialni krizové spoluprace ,,udalosti“ a ,,situaci’,
pouzijeme-li pojem z oblasti bezpecnostni terminologie. Krizovou situaci pak vymezime jako
~mimoradnou udalost podle zdkona o integrovaném zachranném systému, naruseni kritické in-
frastruktury nebo jiné nebezpeci, pfi nichz je vyhldSen stav nebezpeci, nouzovy stav nebo stav
ohrozeni statu (krizovy stav)“* Opakované prodluzovani nouzového stavu za pandemie upozor-
nuje na skutecnost, ze z udélosti a situace se stava déj. Pandemie je definovana plizivé ¢i skokové
se zvy$ujicim poctem nakazenych, predpokladaji se jeji ,nové viny“. Nahlost ,,béznych® mimo-
radnych udalosti vykazuji spise jeji dopady.

Obvyklé kruhové fazovani* reakci na mimorddné udalosti a krizové situace se u pandemie méni.
Jako by se kruh udrzel jen v individudlnich osudech a spolecensky se natahoval na tvar oblouku
s rlizné strmym nastupem a pozvolnym doznivénim. Pandemicky plan CR, ktery ma ptipravovat
reakce statu na pandemii, sleduje faze podle Svétové zdravotnické organizace. Faze odpovidaji
rozsifeni viru do jednotlivych zemi a regiont. K témto fazim kvantitativnim se dodavaji faze
chronologické: faze po dosazeni vrcholu, mozna nova vlna a faze postpandemicka, kdy pandemie
skondi. Pri udalostech s vice zfetelnym ohrani¢enim byva bezprostfedni reakci na katastrofu za-
chrana, hrdinska faze, nékdy nazyvana ,,zazraky". Po prvnich hodinach az dnech tuto fazi stridaji
»libanky® vyznacujici se semknutim lidi a solidaritou, spolupraci na obnové. Vycerpanost poté
prinasi rizné dlouhé obdobi deziluze, kdy zaroven probiha snaha o zmirnovani dlouhodobych
nasledki katastrofy. Posledni ¢ast katastrofického cyklu znamena pfipravenost na pristi katastro-
fu: nové zacatky se stavaji zitym normalem a pamét uchovava to, co jsme se v souvislostech kata-
strofy naudili.

V pandemickém oblouku tento mechanismus z¢asti plati, z¢asti ne. Pravdépodobné téz proto, Ze
oproti jinym udédlostem a déjim se pribézné proménuji a aktivuji skupiny zasazenych. Udalost
jako by zas a znovu nastavala a zaroven koncila. Nastava napt. pro lidi, jejichz blizky v disledku
covidu zemfe nebo ma trvalé nasledky. Vzdaluje se lidem, ktefi si koronavirovou infekci prosli
s lehkym pribéhem, v ¢eském prostiedi zpocatku leckdy mimo dosah a zdjem systému verejné-
ho zdravotnictvi.*” Pro jiné lidi zastava jako hrozba. Podle reakci okoli, svého naturelu a situace

24 ,Pandemie je epidemie velkého rozsahu zasahujici celé kontinenty. Jednd se tedy o vyskyt onemocnéni s vysokou incidenci na velkém
uzemi (kontinent) za ur¢ité ¢asové obdobi. Podle definice WHO je pak pandemie chfipky charakterizovana $ifenim pandemického viru
v komunitach v alespoii 2 zemich jednoho WHO regionu a alespoii v jedné zemi z dal§tho WHO regionu.“ (Pandemicky pldn CR, 2.)

25 Zakon ¢. 240/2000 Sb., o krizovém fizeni a 0 zméné nékterych zékond, § 2, pism. b). Zakon ¢. 139/2000 Sb., o integrovaném zachranném
systému a o zméné nékterych zakont vymezuje v § 2, pism. b) mimoradnou udélost jako ,,8kodlivé ptsobeni sil a jevli vyvolanych
¢innosti ¢lovéka, pfirodnimi vlivy, a také havdrie, které ohrozuji Zivot, zdravi, majetek nebo Zivotni prosttedi a vyZaduji provedeni
zachrannych a likvida¢nich praci®

26 Srov. Bohumila Bastecka, ‘Fazovani katastrofy a udrzitelny rozvoj, in Psychosocidlni krizovd spoluprdce, ed. Bohumila Basteckd a kol.
(Praha: Grada, 2013), 117-119.

27 Na konferenci 20. 11. 2020 jsme se ptali, pro¢ se od jarni vlny nevzpamatoval systém vefejného zdravotnictvi, pro¢ spoluprace
s hygienickymi stanicemi selhdvd, pro¢ v CR v této oblasti vlddne neklidny chaos, kdezto ve srovnatelné velkém a srovnatelné zasazeném
Nizozemi klid a vécnost. ,,Protoze tady uz tficet let likvidujeme systém vetejného zdravotnictvi, kdezto Nizozemi patfi v této oblasti ke
svétové $picce, zareagovala sociolozka zdravotnictvi Hana Janeckovd. Vefejné zdravotnictvi je definovano napt. v zdkoné ¢. 258/2000
Sb., o ochrané verejného zdravi. Ukazuje se, Ze pojem ,vefejné zdravi“ jako ,zdravotni stav obyvatelstva a jeho skupin® lidé véetné
odbornikd mnohdy neznaji. Zapomnéli na ,,¢eskoslovensky zdravotnicky zézrak z dob socialismu, ktery spocival pravé v preventivni
»péci o zdravi lidu jak znél nazev hodnotové velmi dobte vystavéného zakona z roku 1966. Svoji pozornost zuZzuji na stav zdravotnich
sluzeb (viz zakon ¢. 372/2011 Sb., o zdravotnich sluzbach a podminkach jejich poskytovani). Obraz vycerpanych hrdint akutni zdravotni
péce z pandemické doby jako by kopiroval oblibenost televiznich seridlt z prostfedi urgentu. Akéni hrdinové jsou pravdépodobné vice
ptitazlivi nez epidemiologové a hygienici. Pandemicky plan CR je pfitom planem pro stav ohrozeni vetejného zdravi.
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posuzuji miru rizika — nejen z pohledu statem chranénych hodnot Zivota a zdravi, ale téz z pohle-
du vlastnich hodnot. Udrzet si praci, nebo udrzet vzdélavani déti, udrzet $irs$i rodinné vazby, nebo
udrzet letni byt ve Spanélsku a jinych teplych krajich? Nebo ,,udrzet®, &i ,,zménit“?

Nedostatek citlivosti vii¢i dynamice zasazeni je pravdépodobné jednim z diavodi ostudné ko-
munikacni strategie statu a médii. Namisto porozumeéni proménujicim se skupinam zasazenych
a jejich zaymtm byla znat snaha udrzet heroickou fazi po cely rok. Namisto rovnocenné spo-
luprace se zasazenymi nastal diktat plosné ochrany. I pfi béznych mimoradnych udélostech se
ukazuje, ze (zvlasté socialni pracovniky) mate predstava cilovych skupin. Pozor! ,,Skupiny zasa-
zenych® nejsou ,,cilové skupiny®, plosné usporadané na zakladé predstav ,,svrchu dolt“ o néko-
lika typickych charakteristikach. Skupiny zasazenych odpovidaji spiSe zdjmovym skupindm ve
smyslu stakeholders® (tedy skupindm a jednotlivciim s podilem a zajmem na véci) s rozmanitymi
perspektivami a zajmy proménujicimi se v case a s predpokladem aktivni ucasti (participace) na
déni nebo potencialu participace véetné pripadného sebedefinovani. Krizové fizeni nepatti pouze
do pisobnosti integrovaného zachranného systému. ,Vlada, soukromy sektor, aktéri obcanské
spole¢nosti, véetné zezdola vznikajicich mistnich organizaci, sdruzeni a zdjmovych skupin, spolu
s jednotlivymi obcany, vSichni maji podil a zajem (stake) na tom, jak zachazime s budoucnosti
ve svétle jednotlivych katastrof [...] Pozadavek zaclenéni a angazovanosti stakeholdert je v jadru
mezinarodnich dohod a systémt krizového fizeni katastrof.“** Z proménlivosti zasazeni a délky
trvani pandemické situace vyplyva staly narok na pruznost v¢etné vyhodnocovani proménujicich
se a opakovanych potreb a na pruznou dlouhodobou komunikac¢ni strategii s jasnou vizi opfenou
o komunikované hodnoty. Vize pomaha udrzovat smér a stalost v proménlivosti zasazeni a v mé-
nicich se dil¢ich cilech a strategiich.

Mtizeme fici, Ze Pandemicky plan CR téméf nezohlediiuje prozivani lidi v rozmanitych skupi-
nach zasazenych a v case. Z hlediska psychosocialni krizové spoluprace a jejich souradnic pro
navrhy pomoci to mize byt jedna z pfi¢in neutéseného stavu ,,mékkého“ krizového fizeni za doby
pandemie. Ztraci se tim vnimavost k vyvoji a pribézny kontakt s proménujicimi se potfebami
lidi, jejich hodnotami, zdroji, silami, strategiemi ke zvladani situace, s jejich moznosti pfispivat
a angazovat se.

2.2 Mékké durazy v pandemii: to, ¢im Zijeme, pokud Zijeme pandemii

Podle Pandemického pldnu CR se ve viech fazich pandemie sleduje planovani a koordinace, mo-
nitoring situace a hodnoceni, omezeni $ifeni nemoci, zajisténi kontinuity zdravotnického systé-
mu, komunikace a spoluprace mezi odvétvimi a okruhy spolecnosti.”” Komunikace a spoluprace
patfi k ,mékkym" projeviim a silam Zivota spolecenskych zivocicht. Je to ,software” se silou

28 Teorie z&jmovych skupin (stakeholders theory) R. Edwarda Freemana zdiiraziiuje propojenost spole¢enského prostredi, aktivni
ulohu verejnosti a jeji ucast (participaci), spole¢enskou zodpovédnost firem, spolupraci a vzajemnost. Pojeti zdjmovych skupin je
povazovano za teorii organiza¢ni etiky. Hlavnim uc¢elem organizace neni tizce pojatd tvorba zisku, nybrz tvorba hodnot pro véechny
zajmové skupiny. Kromé toho, ze stakeholders jsou ,,voli¢i“ dané organizace (oni se rozhoduji, zda ji budou volit), jejich zdjmy maji
hodnotu samy o sobé. Prekazky na spole¢né cesté spolu s pritvodnimi konflikty pfedstavuji pro organizaci moznost zlepsit tvorbu
hodnot. Srov. napt.: Jose Luis Retolaza, Ricardo Aguado, Leire Alcaniz, ‘Stakeholder Theory Through the Lenses of Catholic Social
Thought, Journal of Business Ethics 157, ¢. 4 (2019): 969-980, https://doi.org/10.1007/s10551-018-3963-6. Zajimavé pro nase prostredi
je, ze zédkon o socidlnich sluzbach vznikal s odkazy na pojeti a etiku stakeholders.

29 Kiristoffer Albris, Kristian Cedervall Lauta, Emmanuel Raju, ‘Strengthening Governance for Disaster Prevention: The Enhancing
Risk Management Capabilities Guidelines, International Journal of Disaster Risk Reduction 47 (2020): 5, https://doi.org/10.1016/j.
ijdrr.2020.101647.

30 Pandemicky plan CR na s. 13 uvadi ,intersektordlni spolupraci® Do &estiny se pojem preklddd obvykle slovem ,,meziodvétvova“. Timto
prekladem se ztraci, Ze jde o mezilidskou, meziskupinovou (tedy i mezigenera¢ni), mezioborovou a meziresortni spolupraci. Jde tedy
spiSe o spojnice (intersect znamend protinat se) mezi viemi (stakeholdery) nez o ohrani¢ena ,,odvétvi‘
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$ému vlozeného do Golemova cela. Bez komunikace a spoluprace postradaji sebelepsi hardwa-
ry &i ostatni ¢asti Pandemického planu CR smysl. Mezi piedpoklddané ,,mékké“ dopady sifeni
pandemického viru patii skute¢nost, Ze ,,narodni pfipravenost je pod drobnohledem vefejnosti,
vladnich agentur a médii“’!. Kromé toho, Ze tato véta zobrazuje nepochopeni intersektoralni spo-
luprace a zaclenéni stakeholderti, upozornuje téz na dilezitost komunikace. Drobnohled vetej-
nosti sleduje spise komunikovani narodni pfipravenosti nez pripravenost samotnou.

Jak uz jsem uvedla na zacatku, z provazané dvojice ,komunikace a spoluprace” se kvili rozsahu
zaméiim pouze na komunikaci. Véechny cile Pandemického planu CR maji své ,mékké“ (tedy
komunikacni) ¢asti: zabezpeceni 1écby nemocnych a 1écba komplikaci, zabezpeceni pohibivani
mrtvych, kontrola dodrzovani doporucéenych opatfeni, redukovani dopadu pandemie chtipky na
spole¢nost a obce, minimalizovani ekonomickych ztrat, zabezpeceni informovanosti zdravotnic-
kych pracovniki a vefejnosti. Jak tedy vypada komunikacni strategie podle Pandemického planu
CR? Cituji predevsim mista, kterd z mého pohledu ukazuji na problém a ptileZitost pro jeho fe-
Seni.

V dobé mezi epidemiemi planuje stat mimo jiné:

Iniciaci ,,komunikac¢nich aktivit ke komunikaci s médii a odbornou i laickou vefejnosti ohledné
potencialniho a realného rizika pandemické chfipky®; ,,stanoveni zasad a cilti komunikacni stra-
tegie®; ,jmenovani pracovni skupiny pro komunikaci (od faze 3 pak aktivace zminéné pracovni
skupiny)®; ,,budovani dlouhodobé spoluprace s médii na narodni i krajské arovni s cilem zajis-
tit jejich informovanost o pandemické problematice®; ,,rozvijeni efektivniho dialogu s vefejnosti
s cilem zajistit jeji informovanost o pandemické problematice; ,vytvoreni specialniho pfistupu
k informacim pro huire dostupné skupiny obyvatel®; , provadéni cviceni k testovani schopnosti
komunikace alespon 1x roc¢né ¢i v pripadé potreby castéji“; ,,aktualizace komunikac¢ni strategie
v zavislosti na zpétné vazbé od vefejnosti a partnerskych organizaci — sbér a analyza informaci®;
vyménu ,informaci tykajicich se uc¢innosti doporucenych opatfeni na mezinarodni [...] a narod-
ni urovni“;* ,,prosazovani jednotnych a presnych zprav o nemoci a epidemiologické situaci“*.

V dalsi fazi k témto postupiim pristoupi: ,,poradani castych a predem ohlasenych brifink cestou
popularnich médii — web, TV, rozhlas a tiskové konference s cilem zamezit panice a rozptylit
famy“*; ,vymeéna zprav urcenych pro vefejnost a vzdélavacich materiald [...]*. S nastupujici
epidemii se zdtrazni ,,aktivni rozvoj komunikacénich aktivit ke komunikaci s médii a odbornou
i laickou vefejnosti ohledné potencialniho a realného rizika pandemické chripky; aktivace komu-
nikacnich mechanismt k zajisténi nejsirstho mozného rozsifeni informaci** a ,,zajisténi postupti
pro vSechny mluvci ke zprostredkovavani konzistentnich informaci® véetné pravidelné komuni-
kace ,,stanovenymi mechanismy: Co vime a nevime o viru, epidemiologické situaci, pouzivani
a efektivnost opatfeni a pravdépodobné dalsi kroky; dilezitost omezeni neesencialniho pohybu
osob do a z urcené oblasti, kde jsou aplikovana opatfeni kontejnmentu® a relevantni screening
procedury v mistech tranzitu; dilezitost kompliance® s doporuc¢enymi opatfenimi k zamezeni
dalsiho Sifeni nemoci; jak se dostat k léktim, zakladnim sluzbam a dodavkam v kontejnment

31 Pandemicky pldn CR, 3.

32 Vsechny uvedené citace na: Pandemicky pldn CR, 21.

33 Pandemicky pldn CR, 22.

34  Pandemicky pldn CR, 27.

35  Pandemicky pldn CR, 28.

36 Pandemicky pldn CR, 32.

37 Kontejnment v tomto uziti znamend zabranéni pfenosu viru nebo spise zpomaleni jeho $ifeni. Kontejnment prestava mit smysl v situaci
komunitniho $iteni (Pandemicky pldn CR, 14.).

38 Kompliance znamena podrobeni se (zdravotnickym) doporucenim a predpisim.
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oblasti“¥. V rozvinuté epidemii (tzn. v pandemické pohotovosti) ma ,,rozvijeni efektivniho dialo-
gu s vefejnosti” stale stejny cil: ,,zajistit informovanost [vefejnosti] o pandemické problematice .
Objevi se nové nastroje, jak to udélat: ,,Pravidelna aktualizace a informace vefejnosti o tom, co je
znamé a co neznamé o pandemickém onemocnéni [...]“*; ,,poskytovani pravidelnych informaci
cilenych na spolecenské otazky, jako jsou upozornéni pfi cestach, uzavér hranic apod.“** A poslé-
ze v obdobi pandemie: ,,Pravidelnd aktualizace informaci pro verfejnost o zdravotnickych zarize-
nich s urgentni lékafskou péci a o moznostech samolécby“®.

Vycet ¢innosti na podporu spoluprace mezi okruhy spole¢nosti jiz neuvadim.
2.3 Co ukazuje vycet komunikaénich postupt z Pandemického planu CR

 Prechyleni na stranu epidemiologického pohledu, nedostatek zastitujictho nadhledu ¢i pro-
pojenosti s vizi. Hlavnim cilem je ,,informovanost o pandemické problematice” typu ,,co vime
a nevime o viru“ s podcilem ,,zamezit panice a rozptylit famy*

 Zvoleny jazyk odrazi potize spoluprace. Plan pravdépodobné nebyl pfipravovan tymové, trans-
disciplinarné*. Misty se vyznacuje epidemiologickou hantyrkou, misty vykazuje znamky ne-
pochopeni. ,Hure dostupné skupiny obyvatel“ maji zfejmé oznacit obyvatele s moznym zhor-
$enym pristupem k informacim. Cil ,zamezit panice® jako by opomijel soucasné poznatky
o hromadném chovani.

« Slibné z hlediska psychosocialni krizové spoluprace piisobi predsevzeti tvarovat ,,komunikaéni
strategii v zavislosti na zpétné vazbé od vefejnosti a partnerskych organizaci®.

« Opakuje se obecna slabina krizovych plant. V planech nastava priprava na dalsi udalost v dobé
klidu. To odpovida realité pouze v pripadé, ze jsme jesté nestacili zapomenout a zafunguje pri-
slusna krizova pamét. Jen pro lidi s Cerstvou (naptiklad ,,povodnovou®) paméti nastava pripra-
va (na povoden) skute¢né v dobé klidu. Lidské uceni ma své zakonitosti. Novinafi a politici se
uci stejné jako ostatni lidé. To mj. znamena, ze bez pandemické paméti jsou pripravné schiizky
v dobg¢, ,,kdy se nic nedéje®, odsouzeny k nezdjmu.* Pamét 1ze vytvaret anebo udrzovat cvice-
nimi. Pandemicky plan CR Zad4 ,,provddét cvieni k testovani schopnosti komunikace ales-
pon 1x ro¢né®. Zazil z nas nékdo cviceni ochrany obyvatelstva, které ucilo novinare, politiky
a ostatni obcany strategické spolupraci pti dlouhodobém zvladani pandemie?

39 Vsechny tyto citace na: Pandemicky pldn CR, 34.

40 Pandemicky plan CR, 39.

41 Pandemicky plan CR, 39.

42 Pandemicky pldan CR, 40.

43 Pandemicky pldn CR, 47. Kdy% se pliZivé nastupujici pandemie stala udalosti, vyvolala plogné cernobilé dojmy: strach (ze smrti),
predstavu o nutnosti hospitalizace, pfedstavu rizikovych skupin atp. Pokyny k rozliSovani v¢etné napt. doporuceni samolécby zaznély se
zpozdénim. Samolécba z mého pohledu zazniva se zpozdénim i v Pandemickém planu CR. Ptitom epidemie SARS 2002-3 pt¥ipomnéla
mj., Ze nemocnice se svym vysokym rizikem nemocni¢nich nédkaz nejsou a nikdy nebudou bezpe¢nym mistem. (Srov. Henry Masur,
Ezekiel Emanuel, H. Clifford Lane, “Tézky akutni respiraéni syndrom. Poskytovani péce vzdor nejistot&, JAMA ~ Ceskd verze asopisu
Americké lékatské spolecnosti 11, ¢. 7-8 [2003]: 541-543.)

44 Transdisciplinarita pfedstavuje narok na spolupraci rozmanitych zdjmovych skupin pii fe$eni spole¢ného konkrétniho problému.
Vychazi z predpokladu rovnosti. Expertem na komunikaci s ,laickou vefejnosti“ je tudiz zastupce laické vefejnosti. Medidlni
analytik ¢i jiny odbornik dostane slovo az po ném. Vede to mj. k volbé bézného srozumitelného jazyka s vylouc¢enim oborovych
hantyrek. Takovy jazyk je v souvislostech univerzélntho designu vyzadovan téz Umluvou o prdvech osob se zdravotnim postizenim,
¢. 10/2010 Sbirky mezindrodnich smluv. (Viz: Metodicky postup pro tvorbu srozumitelnych sdéleni ve vefejné sprdvé a pro tvorbu
zjednodusenych textii pro osoby vyZadujici zvldstni pfistup. Ministerstvo vnitra Ceské republiky 2018. On-line. https://www.vlada.
cz/assets/ppov/vvozp/dokumenty/ETR-Metodika_srozumitelneho_a_zjednoduseneho_vyjadrovani_ve_verejne_sprave-_1_.pdf)
Na transdisciplindrni postup mtizeme nahliZet jako na jeden z nastroju intersektoralni spolupréce. Zda se, Ze plan ¢erpal z mezinarodnich
zdroji predevsim prekladem, nikoli pochopenim.

45 Jednu z obvyklych myslenkovych zkratek predstavuje presvédceni nasi mysli, Ze problémy, které vzniknou néhle a maji kratké lhuty
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Uvedené body odrazeji mj. napéti mezi ,vojenskym” krizovym fizenim typu Z-Z (zavel a zkon-
troluj) a ,,sitovym® fizenim typu S-S (sdilej a v soucinnosti spolupracuj).* Z-Z predpoklada nedil-
nou velitelskou pravomoc, kterd je svéfena jedinci ¢i tymu. Komunikaéni jednosmérky se uzivaji
s pfedpokladem, Ze informace od velitele zvysi informovanost u pfijemcti informace. Styl S-S od-
povida sitovému svétu.”” Moc je svéfena tymu, ktery umi myslet a jednat procesné v univerzalnim
designu - tedy s domyslenim do vSech spolec¢enskych okruht ¢i zajmovych skupin. Tomuto stylu
odpovid4 v Pandemickém planu CR pozadavek tvarovat ,,komunikaéni strategii v zavislosti na
zpétné vazbé od verejnosti a partnerskych organizaci“. Komunikace neni jednosmeérna, predpo-
klada se, ze ,,odbératelé” na informace reaguji jako lidé s vlastnimi zkuSenostmi ovliviiovani mj.
svym zapojenim v sitich, tedy téz zkusenosti jinych. Informace od vedeni je pak spise seminkem
zasetym na informacnim poli nez beze zmény pfijatym tvarem. Proto je nutné se stale ptat, jak
protéjSek informaci slysel, a také, co si on sam mysli v prostredi, kde Zije, a v situaci, ve které je.
Styl S-S odpovida vychodiskiim psychosocialni krizové spoluprace, ktera usiluje o udrzitelné spo-
luziti rozmanitych jedincti a skupin.®® Zda se, ze sitové fizeni ,,sdilej a v sou¢innosti spolupracuj*
muze byt téz odpovidajicim stylem krizového fizeni pro plizivé a dlouhodobé pandemické prabé-
hy. Nic na tom neméni ani krizové stavy se zakonnymi omezenimi obéanskych prav.

Dtraz na sitové — tedy participativni - fizeni povazuji za jedno z nejditlezitéjsich pouceni z pan-
demie. Zkusme o ném diskutovat s védomim, Ze jakakoli komunikace sleduje néjaky ucel, je ve-
dena néjakymi hodnotami a vytvari néjaky typ vztahu.

3. Etika balancovani/vyvazovani ve srovnani s chybéjici vizi a porusovanim
lidskych prav

Pandemie chfipky, stejné jako kterdkoli jind akutni situace na poli verejného zdravi, vyZaduje pfi-
jeti rozhodnuti, jez se neobejde bez balancovdni mezi potencidlnim konfliktem zdjmii jednotlivce se
zdjmy komunity. Rozhodujici osoby mohou stavét na etickych principech jako ndstroji hodnoceni
a balancovdni tohoto sporu zdjmii a hodnot.

Eticky pristup neposkytuje predem stanoveny postup, misto toho aplikuje principy jako rovnost, pro-
spésnost/efektivnost, svoboda, reciprocita a solidarita. Tyto principy mohou byt pouzity jako zd-
kladni kostra hodnoceni a balancovani skdly zdjmii a k zajisténi cile (jako je ochrana lidskych prdv
a specifické potieby vulnerabilnich a minoritnich skupin).*

Pandemicky plén CR nabizi evropské hodnoty zachycené v Listiné zdkladnich prév a svobod®,

46 V anglictiné jsou to ,,4C*“: Command, Control, Communicate, Coordinate. V tizeni lze zohlednit vSechny ¢tyfi osy. Pro nas kontext
vyhranuji rozdil, protoze ,,je ldkavé aplikovat zasady vojenského vedeni na civilni medicinu, zvlasté v ¢asech krize, jako je tfeba soucasna
pandemie. JenZe tato aplikace ma fadu prekazek, zejména odlisnost kultur obou organizaci® (Samuel D. Hutchings et al., ‘Command,
control and communication (C3) during the COVID-19 pandemic; adapting a military framework to crisis response in a tertiary UK
critical care centre, Journal of the Intensive Care Society 22 [11. 1. 2021]: 7, https://doi.org/10.1177%2F1751143720982191.)

47  Srov. Alfonso Gonzalez-Herrero, Suzanne Smith, ‘Crisis Communications. Management 2.0: Organizational Principles to Manage Crisis
in an Online World, Organization Development Journal 28, ¢. 1 (2010): 97-105.

48 Viz napt. standard 5.5 Podpora spoluprdce a ptipravenosti v regionu s popisem: ,,Spoluprace pti udalosti je podporovana spolupraci pred
udalosti (v tomto smyslu znamend ,,po“ udalosti dalsi ,,pfed”). Proaktivné jsou pred i pti udalosti posilovany mezilidské a organiza¢ni
vazby a odhodlanost jednotlivct i spolecenstvi spolupracovat pfi pomoci. Vytvafeny, aktualizovany a ozivovany jsou komunitni,
informacni a koordina¢ni sité. Je podporovana spoluprice mezi jednotlivymi zdjmovymi skupinami a jsou vytvafeny a ovéfovany
navrhy pomoci a spolupréace. Pripravenost a spoluprice je ovéfovana prostiednictvim spole¢nych setkdni a jejich vyhodnocovanim,
ocenénim a kritikou. Krizové plany vSech typi [...] jsou vytvafeny téz s diirazem na psychosocialni a duchovni potieby vSech skupin
zasazenych.“ (Standardy psychosocidlni pomoci a spoluprdce zamétené na priibéh a vysledek, 32-33.)

49  Pandemicky pldn CR, 6.

50 Ustavni zdkon & 2/1993 Sb. ve znéni ustavniho zdkona ¢. 162/1998 Sb., Listina zakladnich prav a svobod, ¢l. 1 ,,Lidé jsou svobodni
a rovni v diistojnosti i v pravech.; ¢l. 9: ,(1) Nikdo nesmi byt podroben nucenym pracim nebo sluzbam. (2) Ustanoveni odstavce 1 se
nevztahuje na: ¢) sluzbu vyzadovanou na zékladé zakona v ptipadé Zivelnych pohrom, nehod, nebo jiného nebezpedi, které ohrozuje



CoriTos ) 12
elveritas 5022 32

okouzlujici napétim mezi svobodou a solidaritou. Svobodu podporuje rovnost lidi v dtstojnosti
a pravech, solidaritu vzajemnost. Pohled svobody a solidarity bychom méli zaujimat po celou
dobu pandemie. Je to vlastné ,,sifrovaci miizka“ Pandemického planu CR, jejimz piilozenim lze
hodnotit zajmy jednotlivych zajmovych skupin a vyvazovat je pfi dosahovani cili s védomim, Ze
hodnoty procesu a hodnoty vysledku by se nemély lisit.

Pandemicky pldn CR v oblasti etiky nabizi, ze vizi zvladnuti pandemie by samo o sobé mohlo
byt udrzeni ¢i posileni lidské svobody a mezilidské solidarity. Hlavni cile Pandemického planu
CR®' se viak zaméfuji spide na napéti mezi ,,zivotem a zivobytim“??, tedy mezi hodnotami zdravi
a hmotného blaha. Provadéci ¢asti planu v jednotlivych fazich pandemie se v oblasti komunikace
prechyluji na stranu omezenych cild epidemiologickych — zabranit $ifeni viru ¢i ho zpomalit.
Solidarita a svoboda jsou hodnoty ramce. Naptiklad financovani naseho zdravotnictvi se déje
na principu solidarity. Svébytnost a autonomie jedince predpoklada jeho osobni zodpovédnost
za to, jak si vede, jak se stard o lidi kolem sebe a o Zivotni prostfedi a jak prijima postupy statu.
Ponechme si svobodu a rovnost, solidaritu a vzajemnost jako Sifrovaci mfizku, jejimz ptilozenim
muzeme posuzovat rocni ziti s koronavirem. Predstavme si, jak by mohla vypadat komunikacni
strategie, kdyby se ,budovani dlouhodobé spoluprace s médii na narodni i krajské trovni*
a ,rozvijeni efektivniho dialogu s verejnosti“ délo s jasnou celospolecenskou vizi povzbuzovat
osobni zodpovédnost obcantl, jejich solidaritu a vzajemnost. S védomim, zZe lidmi a obcany jsme
vSichni - od novinaru pres lidi bez pristresi az po politiky. A Ze bez hodnotové integrity se diivéra
mezi jednotlivymi spole¢enskymi okruhy budovat nejspise neda.”

3.1 ,Komunika¢ni strategie v zavislosti na zpétné vazbé od vefejnosti a partnerskych
organizaci“ v praxi

Zpétné vazby od vefejnosti je vzdycky dost, nebot spolecensti zivoc¢ichové neuméji jinak nez stéle
vyhodnocovat odezvu z prostiedi. V jarnim obdobi libanek, kdy se solidarizujici $iti rousek stalo
narodnim tmelem, zavladl spontdnné i zaclenujici jazyk. Celospolecensky prevladl slogan ,,Jsme
v tom spolec¢né® 20. brezna 2020 jsme vydali** elektronicky letak Jak Zit spolu a s virem: Ziskejme
¢as a uchovejme dobrou mysl. Prihlasila se k nému fada lidi a instituci véetné Univerzity Karlovy,
rozesilaly ho téz obce svym obcanim. Vychazel z poznatka psychosocialni krizové spoluprace:
zaclenujici jazyk, dliraz na ,,my*, vzajemnost, rovnost a rozmanitost, pfedpoklad odolnosti a po-
zice pripravenosti. Jednotlivé kapitoly nesly nazvy: Nehledejme viniky, nenajdeme je - ziskejme cas
a kolektivni imunitu; Nepodceriujme a nepreceriujme hrozbu; Chrafime obcanské svobody i v kri-
zové situaci; Pomdhejme si navzdjem: jde to mnoha zpiisoby; Rozlozme sily; Zachovejme nadhled,
vdécnost™ a humor. Nazvy iletak plati dodnes. Letakova faze jako vyraz energie pro fazi zachrany

a libanek ale pominula. Kdyby si mél letak udrzet uzite¢nost, musela by krize trvat jen Sest tydnd,

zivoty, zdravi nebo zna¢né majetkové hodnoty, d) jednani ulozené zakonem pro ochranu Zivota, zdravi nebo prav druhych.“

51 Pandemicky pldn CR, 5.

52 Oznacleni piebirdm od britského novindfe Richarda Questa.

53 Na solidaritu po roce pandemie (10. bfezna 2021) apelovala modelka Diana Kobzanova v fe¢i ke kolegtim ze showbyznysu, ktefi plnili
socidlni sité obrazky ze svych jiznich ptimotskych sidel: ,Nepochopim ale, pro¢ musite kazdy den, zase a znovu, sdilet 350 prispévki
a pribéhi. Po fladce vina referovat, jak machéte zadky v moti, Zerete krevety, sdilite fotky bez rousky s hashtagy: freedom, fuck covid,
fuck vlada, jsme v tom s vami, neddme se, bude lip a podobné sracky. Je opravdu nutné viem ukézat, ze na to mate? Je opravdu nutné tém,
co se brodi po krk v problémech, jesté nakladat? (Viz: https://www.seznam.cz/komentare/10766761-kobzanova-to-dovolenkarum-v-
pandemii-rekla-hezky-od-plic-mejte-ohled-na-ty-kterym-umiraji-blizci)

54 ,My*“znamend obvykle lidé z Psychosocidlniho intervenéniho tymu CR. Na tomto letéku od spoluautorstvi po oponenturu se podilela
kromé PITu fada dalsich lidi.

55 Prekvapilo mé, kolik lidi (si) na konci roku 2020 pialo, aby pristi rok byl lepsi. Takto poprél i starosta mésta, kde ziju. Snizil tim pro mé
svoji vérohodnost. Od politikt - tedy téz napriklad od predstavitelt cirkvi — o¢ekdvam vyvazenost véetné tont vdé¢nosti.
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ptipadné by se kapitoly po zbytek roku musely naplnovat aktualnimi voditky ,,Jak ted na to"
Humoru bylo v jarni vlné na sitich i mezi lidmi spontanné dost a vdé¢nosti a chuti pomadhat téz.
Internetové zpravodajstvi Seznamu.cz v$ak zvolilo cestu ¢isel a hrozeb. Hlavni zpravy se tykaly
covidu-19 a byly formulovany negativné. Napravo od nich se ¢ervenala, zelenala a Cernala ¢isla
nemocnych, uzdravenych a posléze zemrtelych. V reakci na to jsme zacali sbirat pribéhy Jsme lidi,
ne ¢isla*. Vyjimam z prispévki zZen nad 65 let, tedy z ¢asti tzv. ohrozené skupiny:

31. 3. 2020: Urcité nesmime jeden druhého ztratit. Napadlo mé, zZe se zkusime jako prvni nebdt se
objimat my, starsi generace. V nécem prece musime jit prikladem. (70 let)

6. 4. 2020: Kdyz vldda urcila pro mou kategorii prednostni nakupovaci dobu a do druhého dne ji
zménila, bylo v nasem Penny narvdno. Zmeéna se k nékterym lidem nedonesla, tak jsme se tam pékné
sesli vSichni. (75 let)

19. 5. 2020: Jinak jsem byla stdle doma a zajistovala chod domdcnosti. Manzel sledoval a jesté porad
sleduje, co se déje. Nasi predstavitelé se nebyli schopni ze zacdtku domluvit a zprdvy se nékolikrdt
za den ménily. Manzel mé pordd krmil tim, co nového se dovédél, i kdyz jsem mu to zakazovala.
Byla jsem vlastné v domdcim vézeni a kromé chodu domdcnosti jsem neméla nic na prdci. [...]
Chybélo mi ale spolecenstvi blizkych lidi, trpéla jsem nespavosti. Od sezeni mé bolelo celé télo, chybél
mi pohyb v ptirodé. Pomdhala mi kaZdodenni modlitba, zejména s prosbou o zastaveni pandemie
koronaviru. Pak ptisel krasny den, kdy jsem byla dcerou autem ,,unesena“k jeji rodiné do prirody.
Predtim jsem samoziejmé zabezpecila, aby mél manzel co jist. On toto domdci vézeni sndsel a sndsi
podstatné lépe. [...] Diky pobytu v pfirodé, kde jsem nemusela nosit nahubek, delsim vychdzkdm
do okolnich lesii a taky vnoucatiim, jsem si uvédomila, co mi celou tu dobu schdzelo. Domii jsem se
vrdtila posilend a taky s vétsi odvahou. (77 let)

V druhé (podzimni) vIné se jiz projevuje vycCerpani z krize”’, nastupuje normalizace. Ve smyslu
zde uzivaném normalizace znamena, ze odchylky od normy se stanou novou normou. Proces
normalizace dovoluje ¢lovéku snaze zit i v nesnadnych podminkach, je povazovan za zptisob je-
jich zvladani. *® Rizikem je, Ze se normou stane zlo, prilezitosti naopak, ze procesem normalizace
1ze zavést i dobrou zménu. Na podzim 2020 by vzajemnost a solidaritu bylo tfeba cilené podporo-
vat, napf. pfipominkou, Ze kazdy z nas mtze pomoci druhému - uz jen proto, ze deprese vznikaji
mj. z bezmoci, z predstavy, Ze ukol je prilis velky a moje sily pfili§ malé. Proto je potfeba neustale
posilovat védomi, ze feSenim je ukousnout sousto, které zvladnu, a védét, ze svoje zvladatelna
sousta ukusuji kromé mé dalsilidé.”® Ke psani pfibéhi nebyla spontanni chut. Jeden z nich zacinal
slovy ,,Pro¢ se mi nechce psat? Anebo lépe: Kdyz se objevi nadéje, mohu psat!®

25. 10. 2020: V pdtek necekané operovali naseho syna, Zlucnik. Bylo to akutni, neplanované, bdla
jsem se, jak to v nemocnici asi Silené vypadd.®® Prekvapil mé tizasny klid, ktery tam byl, pokojny

56 Prvni piibéhy se objevily spontanné, psali jsme si navzajem po pratelskych a pracovnich sitich, ¢im Zijeme. Pro dalsi sbirani jsme
volili metodu snéhové koule. Piispévky jsme zarazovali do kategorii: ,,U¢ime se spole¢né ve $kole i doma“ (od 19. 3. 2020), ,U nds
v nemocnici: slouzime dal“ (od 26. 3. 2020), ,,Uz mi nenf ani tficet pét (i kdyz se tak nékdy citim)“ (od 4. 4. 2020), ,,U nas na vsi, u nds
ve mésté“ (od 6. 4. 2020).

57 Krize je prilezitosti k uceni. Citlivé okno zmény trva kratce, do ¢ty az Sesti tydnti od udélosti. ,Lidé nemohou zustdvat nekone¢né
dlouho ve stavu psychického zmatku a prezit.“ Albert R. Roberts, ‘An Overview of Crisis Theory and Crisis Intervention, in Crisis
Intervention Handbook. Assessment, Treatment, and Research, ed. Albert R. Roberts (Oxford: Oxford University Press, 2000), 10.

58 Pro dlouhodoby prtbéh srovnej napt. Steve Thill, Claude Houssemand, Anne Pignault, ‘Unemployment Normalization: Its Effect
on Mental Health During Various Stages of Unemployment, Psychological Reports 122, ¢. 5 (2019): 1600-1617, https://doi.org/
10.1177%2F0033294118794410.

59 Na konferenci 20. 11. 2020 vystoupil také Marek Havrda, viid¢i predstavitel sdruzeni Medici na ulici. Medicinu pojimaji terénné, za
lidmi bez ptistresi chodi do jejich prostredi. Marek Havrda mj. fekl, Ze kvuli vlastnimu duSevnimu zdravi se stara o to, co je kolem néj
a co muize vlastnimi silami ovlivnit. - Uvédomila jsem si, Ze kromé této strategie jesté pottebuji védét o poc¢inech druhych (napt. Mediki
na ulici). Dava mi to nadéji.

60 Vysledek setrvalé medidlni strategie stra$eni se projevoval naptiklad na tom, ze si lidé nebyli jisti zdravotnickou pé¢i ani v dobé, kdy se
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prijemny zpusob chovdni zdravotnikii a celkovd velice klidnd atmosféra. Je nezbytné nutné Celit
uddlostem klidné, vécné, s nadéji, Ze se Zivot musi zvlddnout, vietné pandemie. Je obdivuhodné,
kdyz zdravotnici nepropadnou zmatku, neochromi je hriiza a vénuji se své prdci, i presto, zZe jsou
ohroZeni vic nez ostatni. (67 let)

30. 10. 2020: My vlastné v nasem véku, v diichodu, se zdzemim, jsme na tom asi nejlépe, dd se
rict. Mé nejvic trdpi, Ze uz si na ten jiny, nekontaktni, ne bezpecny svét zvykdam natolik, Ze mné to
prestavd vadit, chybét. Nejvic mi pravé vadi nebo mé trapi, Ze nic uz neni a urcité nebude, jak byvalo.
Citim velkou diru, pustinu(?) v srdci, dusi, hlave. (71 let)

Komunikacni strategie cilena na osobni zodpovédnost a mezilidskou solidaritu by na podzim
roku 2020 byla krajné dulezita. Informaci ze strany vefejnosti bylo dost: slabnuti vtipd, tajné
mejdany a jiné projevy ,,neposlu$nosti“ ¢i nekompliance, inava z krize, hledani cest normalizace
a hledani pozitivnich vzort. Slogan ,,Nevéfte politikiim, véite zdravotnikim™ sam o sobé vysti-
huje komunikaci druhé viny: odpor vici jedné skupiné lidi vyvazovany nadéji vkladanou do jiné
skupiny lidi; celek se ztraci, sebemotivujici slogan ,,Jsme v tom spole¢né” slabne a novy neni pro
celek formulovan.

3.2 Porusovani lidskych prav a spolecenské zlo: plo$né tridéni lidi

Za hodnotovou agonii nasi statni moci povazuji plosnou ,,ochranu® star$ich ro¢niki. Statni moc
hned na zac¢atku pandemie plo$né roztfidila celou spolecnost, ¢leny nad 65 let plo$né zaviela
doma a v obchodech je oddélila od jinych, pak jim plosné rozeslala rousky a zacala uvazovat, od
kterého roku je plosné necha umfit®'. V.domovech pro seniory plosné zakazala navstévy a na zavér
roku plo$né rozdala pét tisic.

Doted jsem piekvapend ze dvou véci: jak je mozné néco takového vymyslet a jak je mozné to tak
dlouho v realité udrzet. Nechapu ani redlnou bezmoc, kterou jsem kolem této rétoriky a jejich do-
padu zazivala. Od pocatku fada z nas védéla, Ze je to Spatné. Postupné bylo jesté hur — lidé ztstali
uvéznéni v domovech pro seniory a na oddélenich nasledné péce ¢i lé¢ebnach pro dlouhodobé
nemocné. Spojovali jsme se, posilali si priklady Spatné i dobré praxe®, utvrzovali se v nutnosti
s tim néco udélat, a presto jsme ziistali ochromeni, bez spole¢né akce.*® Vysvétluji si to tim, ze fada
z nas se citila byt ,,rukojmimi“ téchto zatizeni a lidé v nich byli rukojmimi redlnymi. Zaroven tyto
instituce v pribéhu casu posilovaly svoji maternalistickou totalitni moc. Pfikladem pecovatelské
moci véetné mocenského dativu muize byt clanek z 26. 11. 2020 s titulkem: Od pristiho tydne by
mohly zacit rodiny opét navstévovat pribuzné v socidlnich zafizenich. Nejdiive jen s podminkou, Ze
predlozi negativni test na koronavirus.® Vyjimam citace: U kaZdé navstévy by bylo dobré mit pra-
covnika, ktery dohlédne na to, aby se rodina chovala bezpecné, ale to je spousta lidi,“ premysli nad
fesenim také XX [...], kterd se mimo jiné stard o domov pro seniory v XX. Reditelé, které Seznam

Zpravy oslovily, chtéji jednoznacné ndavstévy svym klientiim doptdt, ale vsichni se shodli v jednom

systém jiz sta¢il normalizovat v novych podminkéch, tedy zhruba od kvétna 2020.

61 Téma mediciny katastrof a tridZe (v¢etné ¢lanku o plosném omezeni zdravotni péce v souvislosti s covidem-19 pro ob¢any nad 75 let) se
objevilo hned v bfeznu 2020. Na podzim se vynofilo znovu. Doprovazela je viak téz upozornéni, Ze i nad 75 let a pfi umirdni lze uplatnit
participativni pfistup.

62 Na konferenci 20. 11. 2020 se zdalo, Ze dobra praxe je jen v zahrani¢i: napt. v Norsku mohly navstévy do zdravotnich a socidlnich
zatizeni chodit, kdyz mély negativni test. Ten jim ze slin udélali pfimo v zafizeni, do 15 minut byl zndm vysledek testu. 24. 11. 2020
psala kolegyné z geriatrickych sluzeb Jindfiska Kotrlova: V téchto dnech se ,,oteviel“ Domov na Palaté, ndvstéva ve vymezené mistnosti
pro tyto tilely, objedndni predem, na piil hodiny, podminkou absolvovini testu na misté (bezplatné, do 15 min. vysledek), rouska, jinak nic
specidlniho. [...] Tedy jde to.

63 Zde se nutné nabizi srovnani s bezmocnym prekvapenym neodporovanim nacismu.

64 Dostupné na: https://www.seznamzpravy.cz/clanek/rodiny-vyhlizeji-pondeli-s-podminkou-za-150-ke-se-asi-pujde-za-babickou-131175.
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- Ze navstévnici musi byt maximdlné opatrni. ,Potfebujeme byt hrozné opatrni, uz nechceme, aby
se ndm klienti nakazili, zdroven musime ty navstévy povolit, lidé hrozné stradaji,“ shrnuje XX. [...]
Podle XY z Asociace poskytovatelii socidlnich sluzeb vsak problém nebude a navstévy bude mozné
naddle regulovat. Sadm vsak také upozorniuje na to, ze po skonceni nouzového stavu nelze senioriim
zabranit, aby opoustéli zafizen.

Jak to, ze lze do takové miry porusovat lidska prava a zastitovat se u toho ochranou? Domovy
(1) pro seniory mnohdy postupovaly tak, jako by se personal zcela lisil od jinych navstévnika
zatizeni. Od personalu se ¢lovék prece nenakazi, kdezto od ¢lena rodiny ano, i kdyby byl zrovna
negativné testovan nebo se prevlékl do ochranného obleku. Toto myslenkové zkresleni se ujalo
iz druhé strany. Nakazu od profesiondla 1ze vnimat jako selhani jeho profesionality.® Pandemicka
ochranna opatfeni ,,seshora doli” tak nakonec izolaci skute¢né vytvorila vulnerabilni (zranitelné)
skupiny, jak o nich mluvi Pandemicky plan CR. Navic jesté rozdélila spole¢nost a poskodila svo-
bodu i solidaritu. Plosné vnimani skupin a zostfeni rozhrani mezi nimi ozivilo moje vzpominky
na zacatky pandemie AIDS v 80. letech minulého stoleti. Rétorika rizikovych skupin, ktera vyvo-
lavala utoky na homosexuadly, se tehdy brzy zménila v osvétu o rizikovém chovani.

Na jafe 2020 mi bylo 65. Postupy statu vici mé vékové kategorii aktivovaly moji osobni a ob-
¢anskou zodpovédnost: v dubnu 2020 jsem nastoupila do nemocnice na covidové oddéleni jako
terénni krizovd pracovnice, rousky jsem vratila na adresu podatelny Utadu vlady CR a pét tisic
»k Vanoctim" jsem vratila na ucet Utadu prostiednictvim iniciativy Seniofi stdtu®®. Omezeni svo-
bod souvékovcii v domovech pro seniory u mé vyustilo v rozhodnuti nikdy se nedostat do po-
bytového zarizeni. Znamena to se ve vlastnim zajmu do budoucna zaméfit na posileni terénnich
sluzeb a pristupu zaméfeného na ¢lovéka.

Porusovani lidskych prav seniorti bylo béhem covidové pandemie druhé misto, kde jsem doufala
ve vyrazné a rozhodné slovo cirkvi.

4. Medialni komunikace v porovnani s funkcemi médii a (prezitymi) standardy:
volani po kritické reflexi

Dlouhodobé je treba pracovat i na komunikacni kampani, kterd v souladu s doporucenimi WHO
i Evropské komise zapoji i sektor individudlni, rodinny a komunitni, zvysi jeho povédomi o pandemii
a diilezitosti chovini kazdého jednotlivce v takové situaci.””

Zijeme v dob¢, kdy je spolecensky ptijatelnéjsi si nahlas upSouknout nez tise zakaslat.%
,Komunikace“ je jedna z kapitol, které prochézeji celym Pandemickym pldnem CR a shrnuji dil¢f
cile pfi vyvoji pandemie. Nezda se v3ak, Ze by tato kapitola docenila poucku ,,Nelze nekomuni-
kovat!®, ktera plati pro spolecenské zivocichy. Komunikace je vSechno: slogany, vtipy, chovani
vlastni i chovani politikii atd. Bez komunikace neni spoluprace. Podmnozinou komunikace je
medidlni komunikace. Vztah médii a spole¢nosti (tedy funkce médii) se projevuje ve tfech vel-
kych oblastech: do jaké miry mohou média potirat nebo posilovat dominantni toky moci a vlivu

65 Moje maminka zemfela, kdyz se nakazila virem od pracovnice v domové pro seniory. Méla jsem zlost na pracovnici i na vedeni domova. Jak
je mozné to dopustit v zatizent, které mélo maminku chrdnit? (55letd Zena, 25. 11. 2020)

66 Vyjimam ze zdtivodnéni petice: O téchto pét tisic korun jsme nezddali a dostévime je proti nasi viili. Tyto penize vyjadiuji netictu k nasi
viili, hodnotdm a osobnimu rozhodovdini. Odmitdme ,rozddvini ddrkii“ z kapes nékoho jiného. Odmitdme plosné mysleni a rétoriku
mitenou viici jednotlivym populacnim skupindm. Tyto penize rozdéluji spole¢nost, neptiznivé a plosné oznacuji (stigmatizuji) starsi roéniky
a podkopdvaji mezigeneracni solidaritu. ZadluZuji nastupujici generace. Dostupné na: https://e-petice.cz/petitions/seniori-statu-pet-
tisic-vracime-nesouhlasime-s-plytvanim-.html

67 Pandemicky plan CR, 3.

68 Vtip z doby nastupu jarni viny.
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ve spolecnosti (socialni kontrola); jak si média ,vykladaji zvolené ¢i dané poslani a jak se s nim
vyrovnavaji, zvlasté v podminkach proménujici se technologie a zapasu o zdroje a podporu®; vy-
znam, ktery maji média pro pfijemce pfi ziskavani spolecenskych zkusenosti (socializace).*®
Psychosocialni krizovda pomoc a spoluprace je na médiich a spolupraci s nimi zavisla. U hro-
madnych nestésti a katastrof mtize zpravodajstvi napfiklad rozhodnout, kam se napfe pomoc
verejnosti. Dilezitost spoluprace s médii se zobrazuje i ve zdvojeni standarda psychosocialni kri-
zové pomoci a spoluprace. Tti oblasti se objevuji ve standardech dvakrat — pro pfimou pomoc
i koordina¢ni spolupraci: tymova spoluprace, dokumentovani, média. V dobé vytvareni standar-
da (2006-2010) méli novinafti v souvislostech nestésti povést ,hyen“ Tento obraz jsme cilené
ménili.”® Zkusenost z pandemie ukazuje, jak v dlouhodobém pribéhu média kopiruji a udrzuji
dominantni diskurs (tedy straseni, znehodnocovani, nespolupraci): nedostatek hodnotové sdile-
né vize vyustil v néco, co bych nazvala ,,skeptickym brblanim® Podnétt k potirani politické moci
dodavalo nase déni dostatek: ¢tyfi ministfi zdravotnictvi, ¢ekani na epidemiologa-spasitele, ktery
nakonec popre svoje vlastni nafizeni tajnou navstévou restaurace (21. 10. 2020), nevyuzita polni
nemocnice za sto miliont.”" Politické aféry prinasely téz pravidelnou davku internetovych vtipa.
Nebylo by divu, kdyby se klasicka medidlni funkce ,hlidactho psa demokracie® presunula do
demokratického prostredi internetu. O to dilezitéj$i mi pripada otazka, jak si média za doby pan-
demie vykladala vlastni poslani a jaka byla jejich socializa¢ni funkce, ktera by upozornovala na
»dulezitost chovani kazdého jednotlivce®, tzn. formovala obc¢anskou zodpovédnost. Pro uvedeni
do véci vyuziji nékolik novinovych titulkd. Psychosocialni krizova spoluprace uci v§imat si no-
vinovych titulkd, nebot pisobenim nevédomé aktivace asociaci a postupti rychlého intuitivniho
mysleni” vytvareji dojem reality a spolecenskou naladu. Uvedu priklad titulki u ¢lankda publiko-
vanych béhem jednoho dne” z podzimni vlny:

Epidemie nabird na sile. Skoro 8 000 nakazenych, stouplo i ¢islo R.

Finta z Krkonos. Hoteliér zve hosty na vanocni lyZovani, ale jako sluZebni cestu.

Némecko vstupuje do lockdownu s prisnymi pravidly. Pocet obéti je rekordni.

Penize dosly a dalsi necekdme. Svédectvi od hostinskych.

Némecko miiZe ockovat uz nékolik dni po schvdleni vakciny. A Cesko?

Iy s

Nadéji a humor pfinasi obchazeni natizeni a hrozeb.” Nedostava se kritického mysleni. Mezi

IY Y

¢lanky na Seznam.cz byl 16. 12. 2020 téz ¢lanek s titulkem ,,Pro¢ zemfelo tolik lidi v domovech
dtichodcii? Svédsko ptiznalo chyby v boji s pandemii“. Svédské urady ptijaly jen mdlo omezeni

69 Denis McQuail, Uvod do masové komunikace (Praha: Portél, 1999), 91-92 a dalsi.

70 Cile standardu 4.9 Informovdni a osvéta; komunikace s vefejnosti a médii znéji: ,stanovit postupy, které zajisti s ohledem na lidskou
dustojnost a na snahu o zaclenéni Cestné a pravdivé informovani co nejvice zptisoby o nestésti a o moznostech jeho zvladani, aby
se posilovala vldda zasazenych nad situaci a jejich odvaha celit dal$im neptiznim osudu; nastavit oboustranné vyhodnd pravidla pfi
kontaktu s médii; nastavit pravidla pro zachdzeni s informa¢nimi a osvétovymi materialy®. Cile standardu 5.4 Spoluprdce a komunikace
s médii doplnuji: ,,nastavit pro koordindtory a vedouci tymu dobrou pozici pro spolupraci s médii na jedné strané a pro podporu prav
a z4jmu piimych zasazenych na strané druhé; podpotit takovou spolupraci s pracovniky médii, ktera by téZ jim pomdhala zvladat
dusledky mimoradnych udalosti; podporovat proaktivni a prabéznou spolupraci s médii pii podpote pripravenosti na zvladani nestésti
a jejich dusledka® (Standardy psychosocidlni pomoci a spoluprdce, 22 a 31).

71 Viz: 1. 2. 2021, NevyuZzitd polni nemocnice stdla 100 milionit K¢, vy¢islila ndklady Bulovka, dostupné na: https://www.idnes.cz/zpravy/
domaci/covid-koronavirus-polni-nemocnice-letnany-bulovka.A210201_184503_domaci_baky.

72 Pro porozuméni myslenkovym zkratkdm a zkreslenim srov. napt.: Alena Plhdkovd, Obecnd psychologie (Praha: Academia, 2007), 271n.;
Ariel Rosenfeld, Sarit Kraus, ‘Predicting Human Decision-Making), in Predicting Human Decision-Making: From Prediction to Action, ed.
ArielRosenfeld, Sarit Kraus (San Rafael, CA: Morgan & Claypool, 2018),21-60, https://doi.org/10.2200/S00820ED1V01Y201712AIM036;
Daniel Kahneman, ‘Heuristics and Biases) in Scientists Making a Difference, ed. Robert J. Sternberg, Susan T. Fiske, Donald J. Foss (New
York: Cambridge University Press, 2016), 173.

73 16.12. 2020 na https://www.seznam.cz.

74 Napt. titulek ze zprav na www.seznam.cz z 10. 12. 2020: Striptyz ano, mse ne. Dva kalifornské kostely se kviili vlddnim opatienim oznacily
za strip kluby.
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tykajicich se zavirdni skol, restauraci ¢i dalSich podnikii, ale zdaroven vyzyvaly lidi, aby omezili kon-
takty a dodrzovali hygienickd opatieni. Kdyz na jare vlidda zvetejnila tuto taktiku, vétsinou ji davala
do souvislosti s cilem ochrdnit pred covidem-19 starsi osoby. JenZe pak zacalo umrti pribyvat, a to
predevsim v domovech diichodcii. Clanek je prevzaty pravdépodobné z agentury Reuters. Svéd-
ska vlada se v ném snazi o reflexi, aniz by obvinovala nékoho jiného nez sebe. Prevzaty ¢lanek
kon¢{ prehledem ¢&isel: Svédsko, které md 10 milionii obyvatel, od zacdtku pandemie zaznamenalo
341 029 pripadii koronaviru. Zemtelo 7 667 nakazenych lidi, coz je vyrazné vice nez v sousednim
Norsku, Dédnsku nebo Finsku. Na tplny zavér dodal autor srovnani s CR: V Ceské republice, kterd
md srovnatelny pocet obyvatel jako Svédsko, zemrelo od jara pres 9 700 lidi s prokdzanym korona-
virem. Moje hlava automaticky saha k totalitni paméti a osvédcenému postupu ¢teni mezi radky.
Stejné nechdpu. Jak mtze ¢lanek s titulkem Svédsko pFiznalo chyby, vyustit v konstatovéni, Ze pii
srovnatelném poétu obyvatel v CR je u nds zemfelych o pétinu vic? A to pfi strategii omezovéani
a hrozeb, bez reflexe i pfiznani chyb.”

Prevazujici a neménny tén straseni a znehodnocovani’® spolu s nedostatkem kritického mysleni
byly hlavni ¢asti problému s medialni strategii. Kritické mysleni znamena mj. rozumét zdrojim
a statistice, to znamena zachazeni s Cisly. Kazdy a kazdodenné se mohl dozvédét, kolik pribylo
nakazenych, nemocnych, mrtvych. Malokdy se u téchto prehledti objevil ,,navod k pouziti“ neboli
text s vysvétlenim ,,jak témto ¢islim rozumét® Naptiklad, ze ¢im vice lidi je testovanych, tim vice
nakazenych se zachyti; srovnavat prirtstky lze pouze ve srovnatelnych vzorcich a v ¢asovych fa-
dach atp. Porozuméni statistice nebylo ¢eskymi médii u verejnosti nijak podporovano.”” Kriticky
myslet ¢i reflektovat znamena pochybovat a rozliSovat, uznavat nejistotu a tvorivé s ni zachazet.
U slozitych situaci s mnoha zastoupenymi a protichtidnymi zéjmy a chabou sdilenou paméti by
se kriticka reflexe méla brat jako povinny ,,pribalovy letak® pfi pokusech o feSeni téchto situaci.

5. Dobrovolnictvi jako priklad obcanskych ctnosti, osobni zodpovédnosti
a solidarity

Obcanské organizace a sdruzent, kterd maji blizky vztah k obcim, mohou casto zvysit povédomi
o dané problematice, komunikovat potiebné informace, vyvrdtit nepravdivé informace, poskytovat
potiebné sluzby a spolupracovat v krizové situaci s viddou. [...] Mohou napfiklad posilit organizace
v jinych sektorech, jako naptiklad podporovat rodinné prislusniky pacientii v domdci péci. [...] Je-
dinci, zejména ti, kteti jiz prodélali onemocnéni pandemickou chiipkou, mohou zvazovat dobrovol-
nou prdci pro organizovanou skupinu pomdhajici ostatnim cleniim komunity.”®

75 O vérohodnosti politikd, stejné jako ostatnich lidi, pro mé rozhoduje z velké miry dovednost sebereflexe. 6. 1. 2021 vy$el na Seznam.cz
¢lanek s titulkem Hamdcek: Délali jsme vse, ale odpor byl velky. Séf Ustredniho krizového $tabu »priznava, Ze ackoli se vldda snazi délat
v boji proti koronaviru, co miize, nélada ve spole¢nosti se kvili riznym opatfenim zhorsuje“. ,,Ptipomnél ostré debaty ve Snémovné
kvuli prodluzovani nouzového stavu a také chovani lidi, kteti na jafe opatteni dodrzovali, ale na podzim se to uz nepovedlo.“ (Dostupné
na: https://www.novinky.cz/koronavirus/clanek/hamacek-delali-jsme-vse-ale-odpor-byl-velky-40346940)

Cesk4 média nabidla obraz ceského politika, ktery nenahlizi vlastni ¢iny a zodpovédnost, spise obvitiuje druhé. Jakou ty dvé zti¢astnéné
zajmové strany (novindr a politik) sledovaly strategii? O ¢em a pro¢ chtély koho informovat?

76 ,Vlada kapitulovala. Nad pandemii pry zvitézi zdravy rozum®“ oznamuje titulek ve chvili, kdy se vlada pokusila pocitat s osobni
zodpovédnosti obc¢antl. (15. 12. 2020 na https://www.seznamzpravy.cz/clanek/komentar-vlada-kapitulovala-nad-pandemii-pry-zvitezi-
zdravy-rozum-134096)

77 14.10.2020 se objevil prevzaty ¢lanek s vyzkumnymi zjisténimi cambridgeské studie: Lidé, kteti odolavaji dezinformacim o koronaviru,
maji vysokou miru matematické gramotnosti. Matematickd gramotnost je popsana jako schopnost ,,stravit a §iroce aplikovat kvantitativni
udaje V zavéru se dolteme, Ze je tieba ,kldst vétsi diiraz na rozvoj kritického mysleni a schopnost orientovat se ve svété digitédlnich
médii*. Viz: https://www.novinky.cz/zahranicni/clanek/dezinformacim-o-koronaviru-veri-lide-s-nizkou-matematickou-gramotnosti-
zjistili-vedci-40339221.

78 Pandemicky pldn CR, 6.
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V Pandemickém plénu CR se ve fazi 1-3 v oblasti intersektordlni spoluprace pocitd s piipravou:

« nasazeni studentd studijntho programu vseobecné lékafstvi, pocinaje 3. ro¢niky a déle, v oset-
fovatelstvi;

« opatfeni v zafizenich socidlnich sluzeb a zdravotné socialnich sluzeb;

« neziskovych organizaci k pomoci pfi zajisténi poskytovani zdravotni péce a socialnich sluzeb
obyvatelstvu;

» dobrovolnikd na pomoc pfi poskytovani zdravotni péce v lizkovych zdravotnickych zaftize-
nich, ve kterych budou hospitalizovani pacienti, atd.”

V podzimni pandemické néladé jsem psala Ing. Richardu Smejkalovi, veliteli Usttedniho kri-
zového tymu Ceského cerveného ktize: Cely rok nadskakuju nad medidlni a viddni frustrujict
komunikaci pandemie. KdyZ jsem se od kolegyné dozvédéla, e CCK skoli dobrovolniky v zdkladech
osettovatelstvi pro uplatnéni v nemocnicich a socidlnich zatizenich, zajdsala jsem. Bylo to pro mé
opravdu svétlo v temnotdch, néco, co ddvd nadéji. A také néco, co chce i Pandemicky pldn CR. [...]
Tedy: DEKUJI! - A zdrover se ptdm, pro¢ dobrovolnictvi a CCK nejsou plné noviny?

Myslim, Ze R. Smejkal odpovidal v podobné naladé, ale tu moji zleps$il: Prosadit kurz bylo hodné
ndrocné a ja si v zdfi s timto docela uzil. Kurz jsem koncipoval diive, nez se cisla zacala zhorsovat,
a o to vice bylo tézké o ném presvédcovat. Ale nakonec se to povedlo a mdme radost ze viech, ktefi
se prihlasili. A také mdm radost, Ze se nevytratila myslenka, Ze z kurzu nutné nemusi mit uzitek jen
zdravotni a socidlni instituce, ale Ze jej délame pro vetejnost, tedy pro jednotlivce, rodiny a komunity
a Ze pecovat o své blizké je vic nez ,mordlni imperativ:*

6. Tazme se a u¢me se; tlu¢me az potom (diskuse a zavér)

Otdzka pandemické pripravenosti neni odpovédnosti pouze jednoho rezortu, musi byt zodpovédnos-
ti celé spolecnostil®

Chces-li se uciti, taz se: chces-li napravovati, tluc.*

Zabyvala jsem se mékkymi dirazy pandemického planu typickymi pro psychosocialni krizovou
spolupraci. Zaméfila jsem se predevsim na komunikaci. Hlavnim vystupem je upozornéni na
chybéjici intersektoralné sdilenou vizi, ktera by dala jednotny smér dlouhodobé vladni a medialni
komunikacni strategii ve sméru evropského dtirazu na lidska prava, svobodu a solidaritu a pro
spolupraci se zaangazovanymi lidmi a organizacemi; vize, ktera by zdtraznila rovnost, partner-
stvi a obcanskou zodpovédnost. Kazdy z nds je obcan, ktery ma zodpovédné chranit sebe, aby se
mohl postarat o sebe a o druhé.* Mezi dopady pandemie, jak doufédm, bude patfit i posileni ob¢anské
spole¢nosti. Dobrovolnici se dostali do nemocnic, pobytova zafizeni odhalila sva (mocenska) omezen,
zacina se prosazovat nové sebedefinovani seniort.*

79  Pandemicky pldn CR, 22-23. Ve fazi rozvinuté epidemie jiz zminku o dobrovolnictvi nenajdeme.

80 9.1.2021 jsem se R. Smejkala zeptala, jestli mizu nasi e-mailovou vyménu pouzit. Odpovédél, Ze samoziejmé, spolu se zasazenim do
kontextu, ,,Ze to byla nase pratelska korespondence, takze jazyk neni akademicky*.

81 Pandemicky plan CR, 1.

82 Isidor Hirsch, Rabinskd moudrost. Dle Talmudu, Mala Dila (Olomouc: Votobia, 1997), 66.

83 ‘Pravé obcané velmi ¢asto zapominaji, Ze maji spoluodpovédnost za ochranu Zivota a zdravi jak svého, tak svych blizkych, in Koncepce
ochrany obyvatelstva do roku 2020 s vyhledem do roku 2030 (Praha: MV — Generalni feditelstvi Hasi¢ského zdchranného sboru CR,
2013), 9.

84 'V tnoru 2021 jsem se tcastnila jedndni pracovni skupiny Budoucnost EU v socidlni a zdravotni oblasti pod vedenim Vladimira Spidly
a Karla Schwarze. Z ptaivodniho stereotypu ,,Evropa starne, piibyva multimorbidit® se v diskusich stalo ,je tfeba vyuzit obrovskych
moznosti silné vékové skupiny aktivnich a zdravych seniora®
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Pandemie s plosnou hrozbou onemocnéni a smrti a vybérovou hrozbou chudoby jesté neskoncila.

Vseobecna zasazenost, tedy mnozstvi zainteresovanych skupin a jedincti, predstavuje prilezitost.

Slogan Winstona Churchilla a ekonomt ,,Nepromarnit zadnou dobrou krizi“ plati téz pro ostat-

ni oblasti spolecenské praxe. Znamena to mj. reflektovat pandemické uceni a celit paradoxtim

v tématech: vSeobecna zasazenost rozvolnujici i zostfujici rozhrani mezi spole¢enskymi systé-

my®; on-line gramotnost sblizujici lidi stejnych hodnot a oddalujici spolecenské vrstvy®; etika

balancovani volajici po kritickém mysleni, medidlni gramotnosti a pochybnostech, stejné jako po
celospolecenské strategii divéry a vzajemnosti; normalizace strachu z doteku®” a také prilezitost

k normalizaci politiky snizeni*. Pandemie a jeji dopady predstavuji obrovské zdroje ucenti, které

1ze vyuzit ve sméru chténych zmén. Pro oblast psychosocidlni krizové pomoci a spoluprace se

napriklad ukazuje, ze je tfeba dislednéji vnimat média jako stakeholdery a rovnéz ze cilem spo-
luprace je skute¢né vzajemnost jednéch s druhymi, nikoli za¢lenovani jednéch druhymi.

Toto uceni lze vyuzit k posileni pfipravenosti. Vezmeme-li kruhové fazovani katastrof, jsme nyni

(v ¢ervnu 2021) ve fazi zmirnovani disledkt katastrofy a tvorby preventivnich protiopatfeni,

coz je doba, do které SHIELD model® krizového fizeni zasazuje zapojeni zainteresovanych lidi

a skupin (engaging stakeholders). Autofi nabizeji kontrolni otazky, napt.: Zajistili jste, aby stakehol-

deriim byla sdélovina vzdjemnd vyhodnost ucasti na sitich, platformdch a pfi uddlostech? V bfeznu

2021 jsem dostala podobnou otazku v souhrnné podobé: Jak zaujmout spoluobéany, kteti ,,sedi za

peci® nebo se nevzdélavaji v kritickém mysleni? Odpovidala jsem v nékolika bodech, vychazejic ze

zasad psychosocialni krizové pomoci a spoluprace a drzic se zakladniho predpokladu soudobé
psychologie, ze zaujat (vnitiné motivovan pro akci) je kazdy cloveék - jen kazdy nécim jinym.

Uvadim priklady pro postup seshora doli:

o Nepredpokladat, Ze jde o jednolitou skupinu nebo o definovatelné cilové skupiny s definova-
telnymi reakcemi a potfebami. Predpokladat rozmanitost a vyuzivat ji. Systematicky sdélovat
nejistotu, napt. metodou mensiho zla. Zasada: Rozmanitost je predevsim rozmanitosti hodnot
(a také sil a zdrojil a zpiisobti zvlddani situacné oZivenych potreb).

o Vyuzivat citlivosti témat a citlivosti casti. Priklad: Idealni by bylo $kolit dobrovolniky v prvnich
Sesti tydnech (tedy v dobé rouskositi), protoze se da pocitat se spontanni solidaritou; nebo na-
sledné v dobé nartstajici podzimni skepse, kdy by akce typu ,,pomuzete sobé a svym blizkym*

85 'V libankéch jarni viny pandemie se lidé rychle sitové zorganizovali. Mezilidské sité reagovaly rychleji, jednoznacnéji a dtslednéji nez
statni systémy. BéZna ostra rozhrani mezi systémy se prolidsky rozmlzila i ve statnim systému: Kontakt s lidmi je predpokladem socidlni
prdce. Na ttadu jeho smysluplnosti mnohdy brdni byrokraticnost procesu. Pandemie na jedné strané vedla k uzavieni iifadu, na strané
druhé ke zlepseni kontaktu s Zadateli o mimortddnou okamzZitou pomoc v souvislosti s COVID-19. Diky uvolnénym pravidliim, vytvorenym
papirovou clonu, kterd nékdy brdni ve vyhledu: Také na titadé jde predevsim o lidi (20. 5. 2020, socidlni pracovnik ufadu prace).

86 Navstivit bohosluzby on-line v¢etné ,,setkani® po nich je pro mnohé lidi snazéi nez se dostavit osobné. ,Tahle mimoradnd situace nas
paradoxné trochu sblizuje,“ poznamenal kurator kolinského sboru CCE po spole¢nych on-line bohosluzbach se sborem podébradskym
(10. 1. 2021). Tutéz zkuSenost mam ze setkani evropskych psychologii. Pripojit on-line se mohli kolegové, ktefi se dtive z finan¢nich
divodi neucastnili schiizek konanych v ramci evropské ,schiizové turistiky“. Jakmile v8ak neni pfedmét on-line setkdni sdilenou
hodnotou, vede on-line prostfedi pravdépodobné k oddaleni jednotlivych vrstev (viz ptiklad skolstvi).

87 Divam se na detektivky ze 70. let minulého stoleti. V§imam si, jak kriminalisty zahaluji oblaky cigaretového koute. Moje o¢i prijaly
slogan ,Normalni je nekoufit“ Tytéz o¢i hledi na zabéry natoc¢ené do roku 2020 s prekvapenim, jak snadno se v nich lidé na vefejnosti
objimaji. Moje vnimani normalizuje socidlni vzdéalenost, ackoli to védomeé nechci. Déje se to v dobé, kdy pomahajici profese postupné
ptijimaji paradigma embodimentu. Pandemicky duraz na vzdélenost nové zcitlivuje vnimani - naptiklad doteku, ktery doprovazi
spolupraci s klientem v ramci organiza¢niho kontextu. Srov. Lorraine Green, “The Trouble with Touch? New Insights and Observations
on Touch for Social Work and Social Care, British Journal of Social Work 47 (2017): 773, https://doi.org/10.1093/bjsw/bcw071.

88 7.1.2021 jsem se zeptala studenttl oboru pastora¢ni a socidlni prace na ETF UK, co dobrého je pandemie naucila. Nijak neprekvapil
vyjadfeny diiraz na vztahy. Jeden student nabidl ,,omezeni“ jako pfinos: zjistil, Ze sniZeni spotieby nevadi. Dotknul se tim politiky
degrowth (snizeni) jako jedné z cest udrzitelného rozvoje. Novinovy titulek z 10. 1. 2021 vSak vynofujici se zisk omezeni ironizuje:
Navrat do pravéku? V Cesku buji vyménny obchod. Obsah &ldnku ptitom popisuje jednu z ocefiovanych strategif politiky sniZeni.

89  Albris, Cedervall Lauta, Raju, ‘Strengthening Governance for Disaster Prevention, 3.
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byla protilatkou proti bezmoci. Zasada: VyuZivejme spontinni energie!

o Vyuzivat pro cilenou osvétu kazdodenni jevy. Znamena to védét, co chci naucit, a dasledné
se tim kazdodenné fidit. Pfiklad: Uvefejnované pocty nakazenych, zemfelych atp. vyuzivat
k uceni se statistice. Zasada: Komunikovat vizi a pruzné vyuzivat ptilezitosti pro jeji dosahovdani.

o Vyuzivat symboli a ritual pfi sdélovani hodnot souvisejicich s vizi. Pandemie vytvorila silné
symboly (rousku a jednorazovy ochranny oblek) a akéni hrdiny. Ted jde jesté o to symbolizo-
vat hrdiny trpélivosti, spoluprace, humoru atp. Zasada: PrileZitosti pro symbolizaci a ritualizaci
vize je dennodenné fada, napt. pfi volbé odévu.

+ Dokumentovat tspéch. Zasada: Uspéch vznikd jen porovndnim s predchozim stavem.

Kdybych jednotlivé zasady sefadila do knihy, jmenovala by se Zavddéni chténé zmény. Zmény jsou
také nechténé a nevyhnutelné. Katastrofy jsou katastrofami pravé proto, ze predstavuji nahlou ne-
chténou zménu. Pandemie oproti tomu prinasi nechténou zménu plizivé a dlouhodobé. Je to mozna
jeji hlavni zaludnost, protoze na plizivé déje nemame citlivost ani pamét. Trvani ve vzpominkach
nezachycujeme tak dobfe jako vrcholnou intenzitu. Nepamatujeme si, zda jsme naptiklad trpéli
dlouho. Pamét nabidne zazitek nejvétsiho utrpeni a poté jeho konce.”® MiiZe se stat, ze na pandemii
budeme vzpominat radostné, protoze si vzpomeneme hlavné na euforii konce. Zapomeneme, ze
nékteré mimoradné udalosti a krizové situace mohou trvat dlouho. Pravé riziko zapominani by nas
mélo motivovat ke spolupraci. Na slozita a nejednoznac¢na témata obvykle odpovida (intersektoral-
ni) spoluprace, tedy spoluprace napfi¢ obory, generacemi, skupinami, zaroven s jejich plnym za-
vzetim. Jednoznacné z mého pohledu je, Ze spolupracovat bez tcasti nelze. Jasné vim, Ze nechci byt
pfedmeétem ochrany a dobrodini nékoho, kdo se mé nepta. Rada bych zila i umirala v sitovém svété
spoluprace a ob¢anské zodpovédnosti véetné distojnosti rizika®, tedy ve svém prirozeném prostre-
di. A tikdm si, Ze by mi v tom mohl pomoci i jakykoli budouci krizovy plan CR. J4 bych téz rada
pomohla jemu. Jisté nepfekvapi, ze to vyzaduje vzajemnou komunikaci jako podminku spoluprace.
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90 Daniel Kahneman, Myslent, rychlé a pomalé (Brno: Jan Melvil, 2012), 406, 431.

91 ,Dustojnost rizika“ je pojem ptipominany v souvislosti s Umluvou o pravech lidi se zdravotnim postizenim. Viz napf. Magenta B.
Simmons, Piers M. Gooding, ‘Spot the difference: shared decision-making and supported decision-making in mental health, Irish
Journal of Psychological Medicine 34, ¢. 4 (2017): 281, https://doi.org/10.1017/ipm.2017.59.
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The Pandemic Plan of the Czech Republic and

Pandemic Learning

Bohumila Bastecka

DOI: 10.32725/cetv.2022.005
Abstract:
The Pandemic Plan of the Czech Republic is a crisis management tool for the pandemic area.
The article reflects the Pandemic Plan of the Czech Republic in its ‘soft’ emphasis from the
point of view of psychosocial crisis assistance and cooperation. It recommends: strengthen-
ing the skills of strategic variability, (media) communication, and cooperation with different
stakeholders in achieving a lasting vision; the ethics of balancing; network style crisis manage-
ment; and field services and volunteering, including strengthening the (church) voice against
human rights violations and for a mood of gratitude. All this should be done with the hope of
coexistence strengthened by the civic virtues of resilience, mutuality, and preparedness and
based on pandemic learning.

Keywords: Pandemic Plan of the Czech Republic, the ethics of balancing, civic virtues,
participation, normalisation

Introduction

Pandemics characterized by rapid disease spread into all parts of the world and a rapid rise in
morbidity and mortality have been credibly documented since the 16™ century, appearing at in-
tervals of 10 to 50 years. In view of the genetic instability of the influenza virus and its animal reservoir,
pandemics must be taken as a fact that society must face. The precise timing, severity and impact of
the next influenza pandemic remain great unknowns. Timely planning and preparedness are thus
utterly essential in order to limit the impact and consequences of a global pandemic on society.'

The traditional autumn trans-disciplinary conference at the Protestant Theological Facul-
ty of Charles University was called Svoboda a spolecenstvi za nouzového stavu (Freedom and
Community during emergency state). It took place on 20" November 2020, i.e., during the
emergency state. The name of the conference was brought about by the first wave of the Covid-19
pandemic in spring 2020. In the autumn we wanted to reflect on what we had experienced in
the spring: student work, exclusion of people who fell ill, narrowing of attention to Covid, new

1 Ministerstvo zdravotnictvi CR [Ministry of Health of the Czech Republic], ‘Pandemicky plan Ceské republiky’ [‘Pandemic Plan of the
Czech Republic’]. Last update: 11 July 2020; accessed 1% December 2020 and later: 3. https://www.mzcr.cz/pandemicky-plan-ceske-
republiky/.
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procedures in education, limiting of human and civil rights. We asked: What to do to rebuild the
neighbourhood? What about freedom, fear, protection, solidarity, risk? What do we want to keep
and what do we want to leave? How to balance personal freedom with community commitments?
The spring 2020 questions are still valid after one year. The decisions made at the conference are
equally valid: not to forget other events and happenings; to hear each other, although our attitudes
and experiences are different; think and act civically and act even in crisis situations; advocate for
and participating in rights.

At the conference, we necessarily came up with the topic of ethics in an emergency state. The
same topic is mentioned in the Pandemic Plan of the Czech Republic. The present panellists
(politically active people) did not know about the existence of the Pandemic Plan of the Czech
Republic. I said the proud sentence: ‘Our students know it!" Of course, they may not know it.
However, as citizens, they should know that plans are a tool for preparedness. Plans come to life
as threats come. They provide guidelines that need to be fine-tuned with respect to specific needs
in a particular situation, protected values, and the state of strengths and resources.

In this article, we will examine the Pandemic Plan of the Czech Republic in terms of preparedness,
that is, what we have learned (for the next time). I will base it on the principles of psychosocial
crisis help and cooperation, and I will use autoethnographic reflection for research.
Autoethnography (as a qualitative methodology in general) changes the experienced structure of
scientific works. The research becomes a story that the author presents in the form of a journey.
He invites the reader on this journey, and they, together, meet events and milestones, bearers of
meaning. The author stops by them and examines them, puts them into a well-known theory,
asks new questions. His path, including the path of his associations, is not entirely predictable
at first. The author discovers the data and especially the context of the process of writing and
self-examination, in which the traditional division of genres into science and fiction disappears.?
The resulting data are therefore an inspiration; they are evaluated mainly in the dialogue. At the
same time, this way of working recognises that none of us can cover all current scientific knowl-
edge on a given topic. We choose. Personal reflection should help us to see the reasons for the
choice. Scientific honesty should lead us to the recognition of the sources we select from.

The first chapter of this article therefore presents my preconceptions and context of the work. In
terms of psychosocial crisis help and cooperation, I want to focus on pandemic learning. Learn-
ing depends on memory. Therefore, I will define the memory which I use and the areas of learning
on which I focus autoethnographically. I will explain autoethnography.

In the second chapter, I will describe how the Pandemic Plan of the Czech Republic understands
communication and how it corresponds to the planning of assistance in the field of psychosocial
crisis assistance and cooperation. Due to the scope of the article, I do not compare how the
Pandemic Plan of the Czech Republic understands cooperation, even though it seems to be,
linguistically, the best approach. I start from communication with the knowledge that communi-
cation requires cooperation: bees and ants have had to learn to communicate in order to cooper-
ate. It is similar with people.

Through the third to fifth chapters I present the results of the work.

2 The scientific process then is not direct (linear), but it becomes variable (fluid); it is like ‘being sent into the woods without a compass’

Cf. Sarah Wall, ‘An Autoethnography on Learning About Autoethnography, International Journal of Qualitative Methods 5, 2 (2006):
151, https://doi.org/10.1177/160940690600500205.
Wall quotes Ellis from the author duo Carolyn Ellis and Arthur P. Bochner. These classics of autoethnography and their chapter
‘Autoethnography, Personal Narrative, Reflexivity: Researcher as Subject’ in The Handbook of Qualitative Research from the year 2000
are mentioned by Adam Wiesner, author of the award-winning publication Jedind jistota je zména. Autoetnografie na transgender téma
(Bratislava: Ustav etnologie SAV within the edition Etnologické $tudie + VEDA, Vydavatelstvo Slovenskej akadémie vied, 2017).
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The third chapter draws attention to the lack of a communicated and shared vision as a basic cultural
and political obstacle for interpersonal, interdisciplinary, intergenerational, etc, cooperation. The
vision is based on values; it is an expression of accepted ethics. The Pandemic Plan of the Czech
Republic contains an ethical part, which evokes the appearance of a certain detachment from the
rest of the text. It seems as if the state’s human rights ethic did not meet the pandemic reality (or
pandemic realities): human rights violations and abuses of power in the name of protecting each
other had been almost unnoticed for many months.

The fourth chapter approaches the assumption that the form of reality is co-created by media
communication. Based on the reflection upon this area, I was able to realise that media standards
in the field of psychosocial crisis assistance and cooperation have become obsolete. The changing
functions of the media call for a critical reflection, a sense of perspective. The pandemic exposed
media helplessness and a lack of shared vision, as if the media were just copying social events and
emphasising its demoralising part.

In the fifth chapter, I briefly mention the areas where pandemic learning and verification of the
Pandemic Plan of the Czech Republic in the field of communication and cooperation is still under-
way. Civil society, expressed, for example, through volunteering and partnership communication
with state systems, is a source of hope for me.

The final chapter offers a summary of the main ideas of the article and their corresponding chal-
lenges for practice.

1. Definition of Psychosocial Crisis Help and Cooperation, Type of Memory and
Areas of Learning (= Context of Work, Goals, and Chosen Methods)

Since 1997,  have been dealing with disasters in the field and academically from a gradually devel-
oping civic and community position. Since 2000, I have been cooperating as a founding member
with the Psychosocial Intervention Team of the Czech Republic.’ The PIT CR is the largest source
of experience and opinions for the founding of psychosocial crisis assistance and cooperation*
presented as an interdisciplinary discipline for disaster management and its impacts, networking
perception of the world and practical field interconnection of resources and people, especially in
the ‘bottom-up’ direction. In 2005 we published the first textbook.® In 2010, together with psy-
chologists of the General Directorate of the Fire and Rescue Service and other people, we created
the Standards of Psychosocial Crisis Assistance and Cooperation.® In them, we emphasised that
people have been helping each other since time immemorial and that helping helps - especially
to helpers. The original idea was that standards would focus only on information. The common
need to share information after disasters for all affected groups seemed undoubtedly significant.
Today, I would only slightly expand the idea of the pillars of psychosocial crisis cooperation:

3 Cf http://pitcr.cz/.

4 We recognise ‘help’ as an act of the stronger towards the weaker, that is, in a ‘top-down’ direction. It happens in situations where it is
necessary to estimate the needs of the victim relatively quickly (e.g., when unconscious or disoriented). In other situations, including
first psychological aid, we believe that co-operation comes into play. It occurs in situations where both sides are equally strong or weak,
and have their own specific strengths and vulnerabilities. Their meeting is a partnership and is based on a dynamic understanding of the
person in his situation. It is therefore necessary to understand the situation and the needs arising from it, to which the (affected) person
somehow responds in the spirit of his values and according to his strengths and resources. For more details see: Bohumila Basteckd,
‘Dynamické porozuméni ¢lovéku v dané situaci. in Klinickd psychologie, ed. Bohumila Basteckd, Jan Mach et al. (Praha: Portal, 2015),
426-441.

5  Bohumila Basteckd et al., Terénni krizovd prdce. Psychosocidlni intervencni tymy (Praha: Grada, 2005).

6  Standardy psychosocidlni krizové pomoci a spoluprdce zaméfené na pritbéh a vysledek (Praha: MV - Generalni feditelstvi Hasi¢ského
zachranného sboru CR, 2010).
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it is information, recognition, rituals (ceremonies). These are all communication procedures that
enable good cooperation and coexistence of people and groups whose diverse interests are ex-
posed due to a disaster and highlighted in steps.

Psychosocial crisis assistance and cooperation is further developing as an interdisciplinary
field that emphasises preparedness, resilience, and shared commitment in the context of the
socio-ecological” and spiritual paradigm. We supplement horizontal socio-ecological emphases
with an emphasis on the spiritual vertical of forces, which are always more powerful in disasters
than isolated human will. We merge these paradigms into the relationship triangle of the double
commandment of love. This means that in a situation of unhappiness and its effects, we pay atten-
tion to the individual and his relationships with other people in families or communities and his
relationship with the space where some people place God, the next world, or hope. Similarly, we
pay attention to the community and its relationship to the individual and God (or the space which
takes his place). We also examine how God’s relationship to the individual and fellowship mani-
fests itself in adversity. In the field of health, we agree that health is seen ‘as a resource for everyday
life, not the objective of living’ and that ‘the fundamental conditions and resources for health are
peace, shelter, education, food, income, a stable ecosystem, sustainable resources, social justice
and equity’.® We realise that justice and equality between people is, on the one hand, created by
daily coexistence,’ and, on the other hand, remains an unfulfillable dream at the earthly level. The
way to (perceive'®) equality and justice for us is the participation of people in the management of
our own affairs. We consider participation to be one of the criteria for success in the practice of
psychosocial crisis assistance and cooperation, which is essentially field and community-based.
By participating, we also measure readiness, resilience, and shared involvement.

Readiness means being able to assess reality, to be aware of unwanted and inevitable changes.
Preparedness complements prevention, which seeks to ensure that unwanted changes do not
occur, threats do not materialise. Countermeasures are a tool of prevention."! The main tool of
preparedness are plans that anticipate that a situation will arise and address what to do in that
case. Resilience as the ability of a system to absorb adverse changes, and to recover after them,"
does not make sense without the opposite of general vulnerability as the basic situation of us,
humans. Resilience sometimes means a simple decision to resist vulnerability."”” We define shared
involvement as a phenomenon in which different interest groups with different types of power
(for example, direct victims, their loved ones, but also firefighters, media workers, etc.) show the
same needs."* We use shared involvement as one of the forms of participation in the creation of

7 The socio-ecological paradigm belongs to the family of system theories about the lived world, on which, for example, humanitarian
and social work, community psychology, and others are based. It views the interdependence of people in a shared space and diversity
as a condition for stability. It has emerged, among other things, in the context of public health care since the 1970s. A socio-ecological
approach to health has been expressed, for example, in the Ottawa Charter of Health Promotion in 1986.

8  ‘Ottawa charter for health promotion, First International Conference on Health Promotion, Ottawa, 21 November 1986, World Health
Organization, https://www.euro.who.int/__data/assets/pdf_file/0004/129532/Ottawa_Charter.pdf.

9  Coexistence in the sense of conviviality, as understood by Ivan Illich, cf., for example, Bohumila Basteckd, ‘Na hranicich mlha aneb,
nova my‘ rozmanitych;, Studie a texty Evangelické teologické fakulty 32, no. 1-2 (2019): 83-114.

10 My basic profession is psychology. I therefore consider reality to be a mediated result of the perception of reality.

11 Due to the scale of this work, I cannot deal with the two-way context of risk perception and preventive measures. However, it is
important to know that announced preventive measures can reduce risk perception and therefore preparedness.

12 For this classic definition by Crawford S. Holling from 1973 and further developments in the understanding of resilience, cf., for
example, Michael Bollig, ‘Resilience — Analytical Tool, Bridging Concept or Development Goal? Anthropological Perspectives on the
Use of a Border Object, Zeitschrift fiir Ethnologie 139 (2014): 273; Henrik Thorén, ‘Resilience as a Unifying Concept, International
Studies in the Philosophy of Science 28, no. 3 (2014): 317, https://doi-org.10.1080/02698595.2014.953343.

13 On 4™ March 2020, PIT CR issued a statement on the situation around Covid-19 in the Czech Republic called MiiZeme se rozhodnout.
One of its decisions was: We may decide not to succumb to fear.

14 From the position of psychology and neuroscience, shared impact can be explained as a manifestation of our ‘social brain’ with
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community interventions in order to support preparedness and resilience.

The goal of psychosocial crisis help and cooperation is to restore order and everyday life (chil-
dren go to school and adults to work, people and communities can take care of themselves and
manage their daily routine); inclusion, mutuality, participation (solidarity is linked to universal
vulnerability, to the suffering of ancestors and descendants, to the relationship with God, inc-
luding his silence; the event gradually becomes part of a common history, affected people and
communities are perceived as part of the whole and their experience is important for the whole;
gratitude appears); strengthening the courage to live (people and communities have confidence
in themselves and the future and feel ready for any further adversity); willingness to help others
(the experience of an adverse event and a deepened perception of solidarity motivates the affected
people and communities to help other people and communities in a comparable situation). The
encryption grid®™ of standards of psychosocial crisis assistance and cooperation offers a quick
assessment of the adequacy and effectiveness of assistance. The results of psychosocial crisis aid
and cooperation are ‘attached’ to individual statements, which contain the desired goals in a con-
densed form:

o Mutuality, inclusion, participation (including spiritual participation). Statement: we are not
alone and in this. Aid evaluation: Has our intervention raised the people’s and communities’
belief that we are not alone in this, whether in the ‘past-future’ or ‘now and here’ dimension in
relation to people or to God? If so, thanks to what? If not, why not?

 Restoration of order and everyday life, cooperation. Statement: together we can do it. Aid eval-
uation: Did our intervention in people and communities create a desire to cooperate, an impre-
ssion that we can do it together? If so, thanks to what? If not, why not?

 Strengthening courage to live, resilience and preparedness. Statement: we will prepare for the
next time. Assistance evaluation: Has our intervention in people and communities encouraged
self-confidence, the belief that they are ready for another similar event, that they can prepare
for it, that they will manage it next time? If so, thanks to what? If not, why not?

« Willingness to help others, personal responsibility. Statement: each of us can help the other.
Assistance evaluation: Has our intervention in specific people and communities encouraged
the belief that they can help others, that it is enough to make a decision? If so, thanks to what?
If not, why not?

The basic procedure of psychosocial crisis cooperation is documentation. Standards of psycho-
social assistance and cooperation focus twice on it. Direct assistance standard 4. 10 Dokumentovdni
udadlosti, pomdhdni a vyvoje (Event documentation, assistance, and development) sets out the ob-
jectives — “We need to set up procedures to support the rights and interests of those affected, the
development and well-being of the assistants, the quality of assistance and cooperation (individu-
ally, within the team and between teams). It is necessary to maintain event memory, to capture pos-
itive change, to evaluate assistance and cooperation.’® Coordination Standard 5.3 Dokumentovdni
pomoci a spoluprdce a vytvdreni informacnich a osvétovych materialii (Documenting assistance and

mechanisms of identification, emotional contagion, empathy, compassion. In situations of mass disasters, these mechanisms relate to
a strong common task of managing the effects of disasters. I do not deal with the topic in this article anymore. For more information on
the social brain, cf,, for example, Adriana Galvan, “The Social Brain, in The Neuroscience of Adolescence, ed. Adriana Galvan (Cambridge:
Cambridge University Press, 2017), 179-213, DOL: https://doi-org.ezproxy.is.cuni.cz/10.1017/9781316106143.

15 This designation was used by the coordinator of PIT CR, Pastor Karel Simr. It was widely accepted.

16 Standardy psychosocidlni pomoci a spoluprdce, 23-24.
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cooperation, and creating information and educational materials) aims to ‘encourage coordinators
/ team leaders / community workers to appreciate the importance of documenting and creating
information and educational materials as part of the assistance framework and assistance tool and
to ensure documentation and information and education materials in the spirit of the principles
and values of psychosocial crisis assistance and cooperation. In this way they should create a basis
for learning, development, cooperation, and change."’

This article is also built on documentation: with PIT, we have been involved with the pandemic
from the beginning by creating leaflets, collecting stories from the pandemic called Jsme lidi,
ne cisla (We Are People, Not Numbers), and by organising a conference.'® During extraordinary
events, I routinely and continuously write field notes' and follow the social mood expressed by
the abbreviations of newspaper headlines. I am 66 years old and my perception is influenced by
many years of experience with misfortunes and their management. In the field of societal crises,
I experienced the hope and disillusionment of 1968 and the following years, the onset of wild
capitalism in 1989 going hand in hand with the awakening of the joyful energy of civil society and
the building of services. After a long time, the pandemic once again offered me a charming mix of
the unknown and the familiar, destructive and reviving, including the notion of new beginnings.
In this context and with these contents of memory in the article, I emphasise exactly what I always
emphasise.

The chosen method is autoethnographic reflection. Autoethnography can be simply defined as
a subset of qualitative methodologies combining scientific research procedures with appropriate
personal experiences and beliefs in order to capture a cultural phenomenon in a comprehensible
and credible way. It is assumed that the researcher is emotionally, morally, and intellectually inv-
olved in the matter. He then, from his perspective, captures a topic that is often filled with emo-
tions and can be viewed from many angles.?® There are a number of autoethnographic approa-
ches. Together, they assume that these are some audience - readers, listeners, viewers — and their
response. It is an interview with oneself given to others. The origin of autoethnography can be
attributed to the feminist questioning of the objectifying (ethnographic) world of the white man.
Autoethnography emphasises an interest in embodies®! and relational perspectives, lived experi-
ence,” the science of flesh and blood. It requires reflexivity, contextuality, and intersubjectivity,

17 Standardy psychosocidlni pomoci a spoluprdce, 29-31.

18 An assisting person during the fulfilment of standard 4.10, also: ‘through notes and their evaluation, acquires and maintains an overview of
events, including the capture of the changing situation of those affected; keeps a diary where, in addition to events and activities, he captures
their reflections; maintains a written memory of the event, captures (positive) changes; encourages the collection and telling of stories’

19 Thave been using writing for reflection, stabilisation, critical distinction of context, gaining insight and inspiration since the beginning
of my career. Field notes take the form of a diary, where I capture anything that interests me or that I need to deal with. The first diary
note concerning the pandemic is from 13" February 2020, when a report was published in the media: Na vyletni lodi v Japonsku se ddl $iFi
novy koronavirus. Nakazilo se dalSich 44 lidi (http://www.irozhlas.cz/zpravy-svet/koronaviurs-japonsko-diamon-princess-vyletni-lod-
olympiada-cina_2002130637_ako). My task was to comment on this in the evening television news from the position of a psychologist.
Then I wrote down: Tm going home taking the last express train, sprinkled with carrot from a vegetable baguette, which I bought to
support the steward. Catching the train was the main cure for the TV experience. What was I supposed to do when the foreign editor
was making impressions — sensational — aggravating. Luckily, TV is just like a washing machine. So don’t go there anymore! But still - no
matter how I think, I wouldn’t change the way I reacted. They must distinguish, not create sensations from the position of people who are
safe and just observe the situation of others. And I have to learn to say that I am incompatible with TV - I am compatible with a debate,
not with individual expertise’

20 Robin Hogan, ‘Autoethnography’, In Salem Press Encyclopedia (2018): 1, database Research Starters, 10" September 2021, https://www.
coursehero.com/file/107280346/autoethnography-salem-presspdf/,

21 Our experiences are embodied — connected to one’s own body in a way we can hardly imagine. I do not discuss the current theory of
embodiment in more detail in the article.

22 Cf. Sara L. Crawley, ‘Autoethnography as Feminist Self-Interview’, in The Sage Handbook of Interview Research: The Complexity of the
Craft, ed. Jaber F. Gubrium, James A. Holstein, Amir B. Marvasti, Karyn D. McKinney (Thousand Oaks: Sage, 2012): 143-159, https://
dx.doi.org/10.4135/9781452218403.n10.
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thus it leads to positionality. It is the same as in case of (probably) all current communication
methods aimed at equal coexistence of the diverse. My position in writing this article combines
long-term work experience with the new civic experience of a person affected, similarly to fellow
citizens, by the Covid-19 pandemic. Field notes reveal parts of the attitude continuum in which
I get into in crises.”

The aim of the article used for practice is to compare the Pandemic Plan of the Czech Republic
with the lived reality in ‘soft’ areas which are typical for psychosocial crisis cooperation. The
aim is then to balance this and other crisis plans and direct them towards people’s participation,
readiness, and resilience. The process goal, which is fulfilled by writing itself, is documenting:
capturing part of the pandemic memory, because memory is a condition for any learning. The
interim results of the comparison relate to the ‘soft’ emphases of the Pandemic Plan of the Czech
Republic (that is, communication and, consequently, cooperation), ethics, and the vision of the
Pandemic Plan of the Czech Republic, media strategy, and the civic virtue of volunteering.

2. The Concept of Communication (and Cooperation) in the Pandemic Plan
of the Czech Republic in Comparison with the Coordinates for Assistance
Proposals

According to psychosocial crisis cooperation, assistance or other procedures used for crisis man-
agement are designed (planned) so that they are culturally and situationally appropriate. ‘Cultur-
ally’ means taking into account values, strengths and resources, and ‘situationally’ means noting
the needs and strategies that the situation will evoke. Disasters and their effects evoke a series of
situations that vary over time in different people and groups of people. This means that needs
are changing, along with ways to respond adequately to them. Guidelines for estimating needs
therefore lie in the characteristics of the event, the time after the event, and the groups affected.

2.1 A Pandemic Differs from Other Emergencies and Crisis Situations Mainly in
its Creeping Course over Time; It Is Therefore Necessary To Take into Account the
Affected Groups of People Which Change in a Long-Term Manner.

A pandemic lasting over a year* is, in terms of psychosocial crisis cooperation, an ‘event’ and
a ‘situation’ if we use a term from the field of security terminology. We then define a crisis situa-
tion as ‘an emergency under the Integrated Rescue System Act, a critical infrastructure disruption
or other danger in which a state of danger, a state of emergency, or a state of threat to the state is
declared’® The repeated extension of a state of emergency during a pandemic draws attention to

23 “The world has been covered with masks. They are a symbol of the time (as was the sea lion Gaston during the flood season). I am taking
the train through XY with some of things which I picked up at work. These things belong to my colleague XY, and I am delivering
them to him. He is afraid of death, anxious. He hid like almost everyone. At the same time, this is a chance: if it does not fall into
a dictatorship, then it will not be possible to avoid partnerships — in schools, in health care - and to communicate openly. [...] Since the
announcement of the quarantine on Monday 16%, there have been 14-hour shifts for me. This means forward bends for me in front of
the computer, networks networks networks. Endorphinised by the enthusiasm of pandemic solidarity, my hesitation was gone. I went
on a refreshments trip to the cemetery. It was twenty degrees, and I sat in the back seat of the car and began writing a flyer. It worked (as
I found out later). Driven by the enthusiasm of networking, helpfulness, dissolving borders, volunteering, etc., I just rejoiced. [...] The
body lasted until Friday. (Selection from notes from Tuesday 24" March 2020, summary of the previous week.)

24 ‘A pandemic is a large-scale epidemic which affects all continents. It is therefore the occurrence of a disease with a high incidence in
a large area (continent) over a period of time. According to the WHO definition, an influenza pandemic is characterised by the spread
of a pandemic virus in communities in at least 2 countries in one WHO region and in at least one country in another WHO region’
(Pandemic Plan of the Czech Republic, 2.)

25 ActNo. 240/2000 Coll., on crisis management and on amendments to certain acts, § 2, letter b). Act No. 139/2000 Coll., on the integrated
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the fact that an event and a situation become a story. A pandemic is defined by the inconspicuous
or abrupt increase in numbers of infected; its ‘new waves’ are assumed. The suddenness of ‘ordi-
nary emergencies is rather indicated by its effects.

The usual circular phasing®® of emergency and crisis responses changes in a pandemic. It is as if
the circle is kept only in case of individual destinies and it is stretched to the shape of an arch with
a steep rise and gradual fading if understood socially.

The Pandemic Plan of the Czech Republic, which is to prepare the state’s response to the pan-
demic, follows the phases according to the World Health Organisation. The phases correspond
to the spread of the virus to individual countries and regions. Chronological phases are added to
these quantitative phases: the post-peak phase, possible new wave, and the post-pandemic phase
(when the pandemic ends). In events with a more distinct demarcation, the immediate response
to a catastrophe is the rescue or the heroic phase, and sometimes it is called ‘miracles’. After the
first hours or days, this phase is alternated by ‘honeymoons’ characterised by the gathering of peo-
ple and solidarity, cooperation in renewal. Exhaustion then brings a period of disillusionment of
varying length, while efforts are made to mitigate the long-term consequences of the disaster. The
last part of the catastrophic cycle means preparedness for the next catastrophe: new beginnings
become a norm and memory preserves what we have learned in the context of the catastrophe.
In the pandemic arc, this mechanism is partly true and partly not. This is probably also because,
unlike other events, the groups of victims are constantly changing and activating. The event
seemed to happen and end at the same time again and again. It occurs, for example, for people
whose loved one dies as a result of Covid or has permanent health consequences. It distances
itself from people who have had a coronavirus infection with a mild course, which is in the Czech
environment at first sometimes out of the reach and interest of the public health care system.”
It remains present as a threat to other people. According to the reactions of the environment,
their nature and the situation, they assess the degree of risk — not only from the point of view of
state-protected values of life and health, but also from the point of view of their own values, that
is, to keep a job, or to maintain children’s education, to maintain wider family ties, or to maintain
a summer apartment in Spain and other warm regions? To ‘keep’ it or ‘change’ it?

The lack of sensitivity to the dynamics of the impact is probably one of the reasons for the shame-
ful communication strategy of the state and the media. Instead of understanding the changing
groups affected and their interests, there was an effort to maintain a heroic phase throughout
the year. Instead of equal cooperation with the victims, the dictates of area protection occurred.
Even during ordinary emergencies, it turns out that there is a confusion (especially in case of

rescue system and on the amendment of certain acts, defines in § 2, letter b) an emergency as ‘adverse effects of man-made forces and
phenomena, natural influences, as well as accidents which endanger life, health, property or the environment and require rescue and
destruction work’

26 Cf. Bohumila Basteckd, ‘Fazovani katastrofy a udrzitelny rozvoj, in Psychosocidlni krizovd spoluprdce, ed. Bohumila Bastecka et al.
(Praha: Grada, 2013), 117-119.

27  Atthe conference on 20" November 2020, we asked why the public health system had not recovered since the spring wave, why cooperation
with public health offices was failing, why there was unrest and chaos in the Czech Republic in this area, while in the comparatively large
and comparatively affected Netherlands there was peace and reality. ‘Because we have been liquidating the public health care system here
for thirty years, while the Netherlands is one of the world’s leading companies in this area, responded health sociologist Hana Janeckova.
Public health is defined, for example, in Act No. 258/2000 Coll., on the protection of public health. It turns out that the term ‘public
health’ as ‘the health of the population and its groups’ is often unknown to people, including professionals. They forgot about the
‘Czechoslovak medical miracle’ from the times of socialism, which precisely lay in the preventive ‘care for the health of the people’ That
was also the name of the very well-constructed law from 1966. They narrow their attention to the state of health services (see Act No.
372/2011 Coll., on health services and the conditions for their provision). The image of exhausted heroes of acute health care from the
pandemic era seems to copy the popularity of television series made in the emergency room environment. Action heroes are probably
more attractive than epidemiologists and hygienists. Nevertheless, The Pandemic Plan of the Czech Republic is designed for the public
health threats.
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social workers) about the idea of target groups. Be careful! ‘Affected groups’ are not ‘target groups,
arranged on the basis of ‘top-down’ ideas of several typical characteristics. Affected groups corre-
spond more to interest groups in the sense of stakeholders® (that is, groups and individuals with
a stake and interest in things) with diverse perspectives and interests that change over time and
with the assumption of active participation in the events or potential of participation, including
possible self-definition. Crisis management is not just a matter of the integrated rescue system.

Governments, the private sector, civil society actors including grassroots organizations, local
associations and interest groups, as well as individual citizens, all have a stake in how we deal with
the future in light of individual disasters [...] Calls for stakeholder inclusion and engagement are
at the heart of international agreements and frameworks on disaster management.”

The variability of the impact and the duration of the pandemic situation implies a constant dem-
and for flexibility, including the assessment of changing and recurring needs, and for a flexible
long-term communication strategy with a clear vision based on communicated values. The vision
helps to maintain direction and stability in the variability of the impact and in the changing sub-
goals and strategies.

We can say that the Pandemic Plan of the Czech Republic hardly takes into account the experience
of people in various affected groups and over time. In terms of psychosocial crisis cooperation
and its coordinates for aid proposals, this may be one of the causes of the unhappy state of ‘soft’
crisis management during a pandemic. This causes the loss of sensitivity to development and
ongoing contact with the changing needs of people, their values, resources, strengths, strategies
to manage the situation, with their ability to contribute and engage.

2.2 Soft stresses in a pandemic: what we live if we live in a pandemic

According to the Pandemic Plan of the Czech Republic, planning and coordination, monitoring
of the situation and evaluation, limiting the spread of the disease, ensuring the continuity of the
health care system, and communication and cooperation between sectors and sections of society
are monitored in all phases of the pandemic.** Communication and cooperation are among the
‘soft’ manifestations and forces of life of social animals. It is ‘software’ with the power of a shem
embedded in the Golem’s forehead. Without communication and cooperation, the best hardware
or other parts of the Pandemic Plan of the Czech Republic lack meaning. Among the expected
‘soft’ effects of the spread of the pandemic virus is the fact that ‘national preparedness is under
the scrutiny of the public, government agencies and the media’*! In addition to showing a lack of

28 R. Edward Freeman’s stakeholders theory emphasises the interconnectedness of the social environment, the active role of the public and
its participation, corporate social responsibility, cooperation, and reciprocity. The concept of interest groups is considered a theory of
organisational ethics. The main purpose of the organisation is not the narrowly understood generation of profit, but the creation of
values for all interest groups. In addition to the fact that stakeholders are the ‘voters’ of an organisation (they decide whether to vote for
it), their interests have value in themselves. Obstacles along the way, along with side conflicts, provide an opportunity for organisations
to improve their creation of values. Cf., for example, Jose Luis Retolaza, Ricardo Aguado, Leire Alcaniz, ‘Stakeholder Theory Through
the Lenses of Catholic Social Thought, Journal of Business Ethics 157, no. 4 (2019): 969-980, https://doi.org/10.1007/s10551-018-3963-6.
It is interesting for our environment that the law on social services was created with references to the concept and ethics of stakeholders.

29 Kristoffer Albris, Kristian Cedervall Lauta, Emmanuel Raju, ‘Strengthening Governance for Disaster Prevention: The Enhancing
Risk Management Capabilities Guidelines, International Journal of Disaster Risk Reduction 47 (2020): 5, https://doi.org/10.1016/j.
ijdrr.2020.101647.

30 The Pandemic Plan of the Czech Republic on p. 13 states ‘intersectoral cooperation’ The term is usually translated into Czech by the
word ‘meziodvétvovd. This translation loses the fact that it is an interpersonal, intergroup (thus also intergenerational), interdisciplinary
and interdepartmental cooperation. Thus, it is more an intersection between all (stakeholders) than limited ‘industries.

31 ‘Pandemic Plan of the Czech Republic;, 3.
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understanding of intersectoral cooperation and stakeholder involvement, this sentence also high-
lights the importance of communication. Public scrutiny follows the communication of national
preparedness rather than preparedness itself.

Asstated atthe beginning, considering the interconnected pair of ‘communication and cooperation,
due to the scale of the article, I will focus only on communication. All goals of the Pandemic
Plan of the Czech Republic have their ‘soft’ (i.e., communication) parts: ensuring treatment of
patients and treatment of complications, ensuring burial of the dead, monitoring compliance with
recommended measures, reducing the impact of influenza pandemics on society and communi-
ties, minimising economic losses, and ensuring information for health professionals and public.
So what does the communication strategy look like according to the Pandemic Plan of the Czech
Republic? I especially cite places that, in my view, point to a problem and an opportunity to solve it.
In the period between the epidemics, the state plans, among other things: initiation of ‘communi-
cation activities to communicate with the media and the professional and lay public regarding the
potential and real risk of pandemic influenza’; ‘Setting out the principles and objectives of a com-
munication strategy’; Appointment of a communication working group (from phase 3 onwards,
activation of the mentioned working group)’; ‘Building long-term cooperation with the media
at the national and regional levels in order to ensure that they are informed about pandemic
issues’; ‘Developing an effective dialogue with the public with the aim of ensuring it is sufficiently
informed on the issue of the pandemic’; ‘Creating special channels of information for hard to reach
groups of the population’; ‘Conducting exercises to test communication skills at least once a year
or more frequently if necessary’; ‘Updating communication strategies in accordance with feed-
back from the public and partner organisations — information collection and analysis’; Exchange
of ‘information on the effectiveness of recommended measures at international [...] and national
levels’;”> and ‘Promoting consistent and accurate disease and epidemiological reporting’*’

In the next phase, the procedures are complemented by: ‘holding frequent and preannounced
briefings via the popular media - web, TV, radio as well as press conferences, with the aim of
containing panic and dispelling rumors’;* and ‘Exchange of public messages and educational
materials [...]>*° With the oncoming epidemic, the emphasis will be on the ‘active development
of communication activities in order to communicate with the media and the professional and
lay public about the potential and real risk of pandemic influenza; activation of communication
mechanisms to ensure the widest possible dissemination of information® and ‘ensuring proce-
dures for all speakers to provide consistent information, including regular communication ‘by
established mechanisms: What we know and do not know about the virus, the epidemiological
situation, the use and effectiveness of the measures and the likely next steps; the importance
of restricting the non-essential movement of persons to and from the designated area where
containment measures®” and relevant screening procedures are applied at points of transit; the
importance of compliance®® with the recommended measures to prevent the further spread of
the disease; how to access medicines, basic services and supplies in the containment area’® In

32 Alllisted citations can be found in: ‘Pandemic Plan of the Czech Republic’, 21.

33 ‘Pandemic Plan of the Czech Republic’, 22.

34 ‘Pandemic Plan of the Czech Republic’, 27.

35 ‘Pandemic Plan of the Czech Republic’, 28.

36 ‘Pandemic Plan of the Czech Republic’, 32.

37 Containment in this use means preventing the transmission of the virus or rather slowing its spread. The containment ceases to make
sense in a situation of community spread. ‘Pandemic Plan of the Czech Republic) 14.

38 Compliance means submitting to (medical) recommendations and regulations.

39 All these quotes in: ‘Pandemic Plan of the Czech Republic’, 34.
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a developed epidemic (i.e., in a pandemic emergency), ‘developing an effective dialogue with the
public’ still has the same goal: ‘to provide information [to the public] about pandemic issues.*
New tools will appear to do this: ‘Regular updates and public information on what is known and
what is unknown about pandemic disease [...]’;* ‘Providing regular information targeted at soci-
etal issues, such as travel alerts, border closures, etc** And then during the pandemic: ‘Regular
updating of information for the public about medical facilities with emergency medical care and
about the possibilities of self-treatment’*

I no longer list activities to support cooperation between the society sections.

2.3 What Does the List of Communication Procedures from the Pandemic Plan of the
Czech Republic Show?

« A change to the epidemiological view, and a lack of prototypical insight or connection with the
vision. The main goal is an ‘awareness of pandemic issues’ such as ‘what we know and do not
know about the virus’ with the subgoal of ‘preventing panic and dispelling rumours.

 The language chosen reflects the difficulties of cooperation. The plan was probably not prepa-
red in a team, in a transdisciplinary way.* In some places, it is characterised by epidemiological
slang, and in some places it shows signs of misunderstanding. ‘Hard to reach groups of the
population’ are likely to be identified as citizens with possibly worse access to information. The
goal of ‘preventing panic’ seems to neglect current knowledge about mass behaviour.

« In terms of psychosocial crisis cooperation, the determination to shape a ‘communication strat-
egy based on feedback from the public and partner organisations’ is promising.

 The general weakness of contingency plans is repeated. The plans are for preparation for the
next event in a period of rest. This corresponds to reality only if we have not yet forgotten it
and the relevant crisis memory is working. The preparation (for the flood) really takes place
in a quiet time only for people with a fresh (for example, flood’) memory. Human learning
has its laws. Journalists and politicians learn just like other people. This means, among other
things, that without a pandemic memory, preparatory meetings at a time when ‘nothing is ha-
ppening’ are doomed to disinterest.*” Memory can be created or maintained through exercises.

40 ‘Pandemic Plan of the Czech Republic’, 39.

41 ‘Pandemic Plan of the Czech Republic’, 39.

42 ‘Pandemic Plan of the Czech Republic’, 40.

43 ‘Pandemic Plan of the Czech Republic’, 47.

When the inconspicuously coming pandemic became an event, it evoked widespread black-and-white impressions: fear (of death), the
idea of the need for hospitalisation, the idea of risk groups, etc. Guidance on differentiation, including, for example, self-medication
recommendations, was delayed. From my point of view, self-treatment is also delayed in the Pandemic Plan of the Czech Republic. At
the same time, the SARS 2002-3 epidemic reminded us, among other things, that hospitals with their high risk of nosocomial infections
are not and will never be a safe place. Cf. Henry Masur, Ezekiel Emanuel and H. Clifford Lane, “Tézky akutni respira¢ni syndrom.
Poskytovani péce vzdor nejistoté, JAMA - Ceskd verze éasopisu Americké lékatské spole¢nosti 11, no. 7-8 [2003]: 541-543.

44 Transdisciplinarity is a claim for the cooperation of diverse stakeholders in solving a common specific problem. It is based on the
premise of equality. An expert in communication with the ‘general public’ is therefore a representative of the general public. A media
analyst or other expert will have his turn to speak after him. This leads, among other things, to the choice of a common intelligible
language with the exclusion of industry slang. Such a language is also required, in the context of universal design, by Umluvou o prdvech
osob se zdravotnim postizenim, no. 10/2010 Sbirky mezinarodnich smluv [Convention on the Rights of Persons with Disabilities].
Cf., ‘Metodicky postup pro tvorbu srozumitelnych sdéleni ve vefejné spravé a pro tvorbu zjednodusenych textii pro osoby vyzadujici
zvlastni ptistup. Ministerstvo vnitra Ceské republiky 2018, https://www.vlada.cz/assets/ppov/vvozp/dokumenty/ETR-Metodika_
srozumitelneho_a_zjednoduseneho_vyjadrovani_ve_verejne_sprave-_1_.pdf
The transdisciplinary approach can be seen as one of the tools of intersectoral cooperation. The plan seems to draw from international
sources primarily through translation, not understanding.

45 One of the common abbreviations is the belief in our minds that problems that arise suddenly and have short deadlines are more
important than long-term and inconspicuous problems.
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The Pandemic Plan of the Czech Republic calls for ‘conducting exercises to test communica-
tion capabilities at least once per year or more often if necessary. Have any of us experienced
a population protection exercise that taught journalists, politicians, and other citizens strategic
cooperation in the long-term management of a pandemic?

These points reflect, among other things, the tension between the ‘military’ type of crisis
management (command and control) and the ‘network’ type of management (communicate and
coordinate).* The command and control type presupposes an integral command power which is
entrusted to an individual or a team. One-way communication is used on the assumption that the
information from the commander will increase the awareness of the recipients of the information.
The communicate and coordinate type corresponds to the network world.*” Power is entrusted
to a team that can think and act procedurally in a universal design — that is, with thinking about
all society areas or interest groups. In the Pandemic Plan of the Czech Republic, the requirement
to shape a ‘communication strategy depending on feedback from the public and partner organi-
sations’ corresponds to this style. Communication is not one-way; it is assumed that ‘recipients’
respond to information as people with their own experience influenced, among other things, by
their involvement in networks, that is, by the experience of others. The information from the
management is then more a seed sown in the information field than an accepted form without
change. Therefore, it is necessary to constantly ask how the counterpart receives and understands
the information, and also what he thinks (in the environment where he lives and in the situation
in which he is). The communicate and coordinate type corresponds to the starting points of psy-
chosocial crisis cooperation, which strives for the sustainable coexistence of diverse individuals
and groups.*® It seems that network management, ‘communicate and coordinate, can also be an
appropriate style of crisis management for inconspicuous and long-term pandemics. Crisis situa-
tions with legal restrictions on civil rights do not change that either.

I consider the emphasis on network - i.e., participatory - management to be one of the most
important lessons from the pandemic. Let us try to discuss it with the knowledge that any com-
munication serves a purpose, is guided by some values, and creates some type of relationship.

3. Balancing Ethics Compared to Lack of Vision and Human Rights Violations

An influenza pandemic, similarly to any emergency situation in the field of public health, requires

46 In English, they are the 4 Cs: Command, Control, Communicate, Coordinate. All four axes are useful in the managerial context. I take into
account a certain difference in our context because: ‘It is tempting to apply the principles of military leadership to civilian healthcare,
particularly in times of crises, such as during the recent pandemic. However there are a number of challenges to this application, most
notably the differing culture between the two organisations’ Samuel D. Hutchings et al., ‘Command, control and communication (C3)
during the COVID-19 pandemic; adapting a military framework to crisis response in a tertiary UK critical care centre, Journal of the
Intensive Care Society 22 (11. 1. 2021): 7, https://doi.org/10.1177%2F1751143720982191.

47 Cf. Alfonso Gonzalez-Herrero, Suzanne Smith, ‘Crisis Communications. Management 2.0:

Organizational Principles to Manage Crisis in an Online World, Organization Development Journal 28, no. 1 (2010): 97-105.

48 Cf, for example, standard 5.5 Podpora spoluprdce a pripravenosti v regionu s popisem: ‘Event collaboration is supported by pre-event
collaboration (in this sense, “after” event means another “before”). Interpersonal and organisational ties and the determination of
individuals and communities to cooperate in helping are proactively strengthened before and during the event. Community, information,
and coordination networks are created, updated, and revitalised. Cooperation between individual interest groups is encouraged and
proposals for assistance and cooperation are created and verified. Readiness and cooperation are verified through joint meetings and
their evaluation, appreciation, and criticism. Crisis plans of all types [...] are also created with an emphasis on the psychosocial and
spiritual needs of all affected groups. (Standardy psychosocidlni pomoci a spoluprdce zamérené na pritbéh a vysledek, 32-33.)
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making decisions that imply a balancing act between potential conflicts of interest involving individ-
uals on the one hand and the community on the other. The persons responsible for this process may
use ethical principles as tools for evaluating and balancing this conflict between interests and values.
The ethical approach does not provide a previously set procedure. Rather, it applies principles
such as equality, benefit/efficacy, freedom, reciprocity and solidarity. These principles may be used
as the basic framework for evaluating and balancing the range of interests in order to achieve the
set goal (such as the protection of human rights and the specific needs of vulnerable and minority
groups).*

The Pandemic Plan of the Czech Republic offers European values enshrined in the Charter of
Fundamental Rights and Freedoms.” There is an enchanting tension between freedom and sol-
idarity. Freedom is promoted by equality of people in dignity and rights; solidarity is supported
by reciprocity and mutuality. We should take the view of freedom and solidarity throughout the
pandemic. It is actually a ‘cryptographic grid’ of the Pandemic Plan of the Czech Republic, which
can be used to assess the interests of individual interest groups and balance them in achieving the
goals, knowing that the values of the process and the values of the result should not differ.

The Pandemic Plan of the Czech Republic in the field of ethics offers the vision of managing
a pandemic through maintaining or strengthening human freedom and interpersonal solidarity.
However, the main goals of the Pandemic Plan of the Czech Republic® focus more on the tension
between ‘life and livelihood;* that is, between the values of health and material well-being. The
implementation parts of the plan in the individual phases of the pandemic are shifting in the
area of communication to the side of limited epidemiological goals — to prevent or slow down
the spread of the virus. Solidarity and freedom are the values of the framework. For example,
the financing of our health care is based on the principle of solidarity. The individuality and
autonomy of an individual presupposes his personal responsibility for how he manages, how he
takes care of the people around him and the environment, and how he accepts the procedures of
the state. Let us keep freedom and equality, solidarity and mutuality as a cipher grid, by which we
can evaluate a year with coronavirus. Imagine what a communication strategy would look like if
‘building long-term cooperation with the media at national and regional level’ and ‘developing
an effective dialogue with the public’ took place with a clear societal vision, that is, to encourage
citizens” personal responsibility, solidarity and mutuality. How this could work knowing that we
are all people and citizens - from journalists to homeless people to politicians, and that trust
between individual social circles is probably impossible without value integrity.”

49 ‘Pandemic Plan of the Czech Republic, 6.

50 Constitutional Act No.2/1993 Coll. as amended by Constitutional Act No. 162/1998 Coll., Charter of Fundamental Rights and Freedoms,
Article 1 ‘People are free and equal in dignity and rights’; Article 9: ‘(1) No one shall be subjected to forced labour or services. (2) The
provisions of paragraph 1 do not apply to: ¢) service required by law in the event of natural disasters, accidents, or other dangers that
endanger lives, health, or significant property, d) conduct imposed by law to protect life, health, or rights of others’

51 ‘Pandemic Plan of the Czech Republic; 5.

52 Tadopt the designation used by the British journalist Richard Quest.

53 The model Diana Kobzanovi called for solidarity after a year of the pandemic (10" March 2021) in a speech devoted to her colleagues
from show-business who filled social networks with pictures from their southern seaside residences: ‘But I do not understand why you
have to share 350 posts and stories every day. After a bottle of wine, you report about how you wash your asses in the sea, eat shrimp,
share photos without a mask with hashtags: freedom, fuck covid, fuck government, we are in it with you, we will not give up, it will be
better and similar nonsense. Is it really necessary to show everyone that you have what it takes? Is it really necessary to make it harder for
those who wade around in trouble?” (https://www.seznam.cz/komentare/10766761-kobzanova-to-dovolenkarum-v-pandemii-rekla-
hezky-od-plic-mejte-ohled-na-ty-kterym-umiraji-blizci).
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3.1 ‘Communication Strategies Depending on Feedback from the Public and Partner
Organisations’ in Practice

There is always enough feedback from the public, because social beings can do nothing but con-
stantly evaluate the response from the environment. During the spring honeymoon, when the
solidary sewing of masks became a national adhesive, an inclusive language prevailed sponta-
neously. The slogan ‘We are in this together’ prevailed throughout society. On 20* March 2020,
we published* an electronic leaflet called How to live together and with the virus: Let’s gain time
and keep a good mind. Many people and institutions, including Charles University, signed up for
it, and municipalities also sent it to their citizens. It was based on the findings of psychosocial
crisis cooperation: inclusive language, an emphasis on ‘we, mutuality, equality and diversity, the
presumption of resilience and the position of preparedness. The individual chapters were named:
Let’s not look for the culprits, we will not find them - lets gain time and collective immunity; Let us
not underestimate and overestimate the threat; Let us protect civil liberties even in a crisis situation;
Let’s help each other: it works in many ways; Let’s save strengths for long run; Let’s keep the view from
above, gratitude® and humour. The names and the leaflet are still valid today. However, the leaflet
phase as an expression of energy for the rescue and honeymoon phase has passed. If the leaflet
were to remain useful, the crisis would have to last only six weeks, or the chapters would have to
be filled with current ‘How to do it’ guidelines for the rest of the year.

Spontaneously, there was plenty of humour in the spring wave on the networks and among the
people, and there was also gratitude and a desire to help. However, Seznam.cz Internet news
chose the path of numbers and threats. The main reports concerned Covid-19 and were worded
negatively. On the right, next to the reports, there were red, green and black numbers of the sick,
the healed, and the dead. In response, we began collecting stories Jsme lidi, ne ¢isla (We are people,
not numbers).”® I choose from the contributions of women over the age of 65, that is, from a part
of the vulnerable group:

31 March 2020: “We certainly must not lose each other. It occurred to me that we, the older
generation, should be the first not to be afraid of hugging each other. We have to set an example
in something. (70 years)

6™ April 2020: ‘When the government set a preferred shopping time for my category and changed
it by the next day, our Penny [supermarket] was crowded. The change did not reach some people,
so we all met there. (75 years)

19" May 2020: ‘Otherwise, I was still at home, running the household. My husband watched and
is watching what is happening. Our officials were unable to agree at the beginning and the news
changed several times a day. My husband kept feeding me with the information which he had
learned, even though I forbade him to do so. I was actually under house arrest and I had nothing
to do but run a household. [...] I missed the community of close people, I suffered from insomnia.
My whole body hurt from sitting, I lacked movement in nature. My daily prayer helped, especially

54 ‘We usually means people from the Psychosocial Intervention Team of the Czech Republic. In addition to PIT, many other people
participated in this leaflet, from co-authorship to to peer-reviews.

55 At the end of 2020, I was surprised at how many people wished for a better time in the following year. This was the wish of the mayor
of the city where I live. It reduced his credibility for me. I expect a balance, including tones of gratitude, from politicians - that is, from
church leaders, for example.

56 The first stories appeared spontaneously; we wrote to each other via personal and working networks about our current lives. For the
next collection, we chose the snowball method. We included the contributions in several categories: “‘We learn together at school and
at home’ (since 19" March 2020), ‘At our hospital: we continue to serve’ (since 26" March 2020), ‘Tm not even thirty-five (even though
I sometimes feel that way)’ (since 4™ April 2020), ‘In our village, in our city’ (since 6" April 2020).
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if filled with the request to stop the coronavirus pandemic. Then a beautiful day came when my
daughter ‘kidnapped’ me by car and took me to her family in the countryside. Before that, of
course, I made sure my husband had something to eat. He endured this house arrest and still
endures it much better. [...] Thanks to my stay in nature (where I didn’t have to wear a muzzle),
longer walks in the surrounding forests, and also thanks to my grandchildren, I realised what
I had been missing all this time. I returned home strengthened and also with more courage. (77
years)

In the second (autumn) wave, exhaustion from the crisis is already manifesting itself”” and
normalisation is beginning. In the sense used here, normalisation means that deviations from
the standard become the new standard. The process of normalisation allows a person to live more
easily even in difficult conditions, and it is considered a way to manage them.?® The risk is that
evil will become the norm. On the other hand, a good change can be introduced through the
normalisation process as well. In the autumn of 2020, mutuality and solidarity had to be purpose-
tully promoted, for example, by reminding us that each of us can help the other - simply because
depression arises, among other things, from helplessness, from the idea that the task is too big and
that my forces are too small. Therefore, it is necessary to constantly strengthen the awareness that
the solution is to take a bite that I can handle, and that the others are taking their manageable bites
as well.”* There was no spontaneous desire to write stories. One of them started with the words
‘Why don’t I want to write? Or better yet: When there is hope, I can write!’

25" October 2020: ‘On Friday, our son was unexpectedly operated on. It was his gallbladder. It
was acute, unplanned, I was afraid of how crazy it might look in the hospital.*° I was surprised by
the amazing calm atmosphere that was there, the peaceful pleasant behaviour of the paramedics
and the overall very calm atmosphere. It is essential to face the events calmly, matter-of-factly,
with the hope that life must be managed, including in a pandemic. It is admirable that health
professionals are not confused, paralysed by terror and devoted to their work, even though they
are more at risk than others. (67 years)

30™ October 2020: ‘We are actually (at our age, retired, with facilities) in the best situation. What
bothers me the most is that I am used to the other, non-contact, not safe world so much that it
does not bother me anymore. What bothers me the most or I do not like is the fact that nothing
is the same and it certainly will not be in the future. I feel a big hole, a wasteland (?), in my heart,
soul, head’ (71 years)

A communication strategy aimed at personal responsibility and interpersonal solidarity would
have been extremely important in autumn 2020. There has been plenty of information from
the public: the waning of jokes, secret parties, and other manifestations of ‘disobedience’ or
non-compliance, the fatigue caused by the crisis, the search for ways of normalisation and the

57 The crisis is an opportunity for learning. The sensitive window of change lasts briefly, within four to six weeks of the event. ‘Persons
cannot remain indefinitely in a state of psychological turmoil and survive? Albert R. Roberts, An Overview of Crisis Theory and Crisis
Intervention, in Crisis Intervention Handbook. Assessment, Treatment, and Research, ed. Albert R. Roberts (Oxford: Oxford University
Press, 2000), 10.

58 For the long-term course of events, for example: Steve Thill, Claude Houssemand, Anne Pignault, ‘Unemployment Normalization:
Its Effect on Mental Health During Various Stages of Unemployment, Psychological Reports 122, no. 5 (2019): 1600-1617, https://doi.
org/10.1177%2F0033294118794410.

59 Marek Havrda, the leader of the Medici na ulici association (Medics on the street), also spoke at the conference on 20" November 2020.
Their medicine is in the field; they visit homeless people in their environment. Among other things, Marek Havrda said that because
of his own mental health, he takes care of what is around him and what he can influence on his own. I realised that in addition to this
strategy, I also needed to know about the actions of others (e.g., Medici na ulici). It gives me hope.

60 The result of the ongoing media strategy of intimidation was reflected, for example, in the fact that people were not sure about health
care even at a time when the system had already normalised under the new conditions, i.e., since about May 2020.
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search for positive role models. The slogan ‘Do not trust politicians, trust health professionals’ in
itself captures the second-wave communication: resistance to one group of people balanced by
hope placed in another group of people; the whole is lost, the self-motivating slogan “We are in it
together’ is weakening, and a new one is not formulated for the whole.

3.2 Violations of Human Rights and Social Evil: a Blanket Categorization of People

I consider the blanket ‘protection’ of older people to be the value agony of our state power. At the
very beginning of the pandemic, the state categorised people with "one size fits all" approach to
those over the age of 65. They were stronly recommended to stay at home, separated from others in
shops, receiving masks (because they all were poor) and state began to consider what age is decisive
for letting people die.®' Visits in homes for elderly were collectively banned and everybody over age
of 65 received five thousand Czech crowns (nearly 200 British pounds) at the end of the year.

So far, I am surprised by two things: how it is possible to invent something like this and how
it is possible to keep it in practice for so long. I do not even understand the real helplessness
I experienced around this rhetoric and its implications. From the beginning, many of us knew it
was wrong. Gradually, it became worse — people remained imprisoned in homes for the elderly
and in aftercare departments or hospitals for the long-term sick. We joined forces, sent each other
examples of bad and good practice,* strengthened the need to do something about it, and yet
we remained paralysed, without joint action.®’ I explain this by saying that many of us felt like
‘hostages’ of these facilities and the people in them were real hostages. At the same time, these
institutions strengthened their maternalistic totalitarian power over time. An example of nursing
power, including those they have power over, can be an article from 26" November 2020 with the
title: ‘From next week, families could start visiting relatives again in social facilities. At first, only
on condition that they submit a negative test for coronavirus’®* I use several quotes:

‘For each visit, it would be good to have a worker who would make sure that the family behaves
safely, but we would need a lot of people. This is the idea of XX [...] who is also thinking about
the solution. Among other things, this person takes care of the home for the elderly in XX. The
directors who have been addressed by Seznam Zpravy [Seznam News] clearly want to allow their
clients to have visit, but they all agreed on one thing - that visitors must be extremely careful. XX
summarises: ‘We need to be very careful, we no longer want our clients to become infected. At the
same time, we have to allow those visits, as people are suffering terribly’ [...] However, according
to XY from Asociace poskytovatel socidlnich sluzeb [the Association of Social Service Provid-
ers], there will be no problem and providers will continue with regulated visits. However, he also
points out that seniors cannot be prevented from leaving the facility after an emergency state.

How is it possible to violate human rights to such an extent and justify it by protection? Homes
(1) for the elderly often proceeded as if the staft were completely different from other visitors to

61 The topic of disaster medicine and triage (including articles on global Covid-19 health care restrictions for citizens over the age of 75)
appeared in March 2020. It re-emerged in the autumn. However, they were also accompanied by a warning that a participatory approach
can also be applied to patients over 75 years of age during their dying.

62 At the conference on 20" November 2020, it seemed that good practice was only abroad: in Norway, for example, visitors to health and
social care facilities could enter when they had a negative test. They made it out of their saliva directly in the facility and the test result
was known within 15 minutes.

On 24" November 2020, a colleague from the geriatric services, Jindfi$ka Kotrlova, wrote: ‘Recently, Domov na Palaté has been
“opened”. There have been visits in a room designated for these purposes. It must be booked in advance, for half an hour, an on-site test
is a condition. One needs a mask, nothing special otherwise. [...] So it works’

63 This necessarily offers a comparison with the helpless and surprised non-opposition to Nazism.

64 Availableat: https://www.seznamzpravy.cz/clanek/rodiny-vyhlizeji-pondeli-s-podminkou-za-150-ke-se-asi-pujde-za-babickou-131175.
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the facility. According to this, one cannot be infected by the staff, while a family member, even if
he has just been negatively tested or wears a protective suit, can infect someone. This distortion of
thought has been accepted by the other side as well. An infection from a professional can be seen
as a failure of his professionalism.®® The top-down pandemic protection measures thus, through
isolation, actually created vulnerable groups, as the Pandemic Plan of the Czech Republic speaks
of them. In addition, it has divided society and damaged freedom and solidarity. The general
perception of the groups and the sharpening of the interface between them revived my memories
of the beginnings of the AIDS pandemic in the 1980s. The rhetoric of at-risk groups, which pro-
voked attacks on homosexuals, soon turned into an awareness of risky behaviour.

In the spring of 2020 I was 65. The state’s actions towards my age category activated my personal
and civic responsibility: in April 2020 I joined the hospital in the Covid department as a field
crisis worker, returned received masks to the registry office of the Office of the Government of
the Czech Republic, and five thousand Czech crowns ‘for Christmas’ I returned to the account of
the Office through the initiative Seniofi stdtu (Seniors to the State).5® Restrictions on the freedoms
of the people of my age in homes for the elderly have resulted in my decision never to enter
a residential facility in a "client" position.. This means focusing on strengthening field services and
a person-centred approach in the future.

Violations of the human rights of seniors were the second issue during the Covid pandemic, in
which I hoped for a strong and decisive word from the churches.

4. Media Communication Compared to Media Functions and (Surviving)
Standards: a Call for Critical Reflection

It is also necessary, over the long-term, to work on a communication campaign which, in accord-
ance with WHO and European Commission (EC) recommendations, will also involve individuals,
families and communities and will increase awareness about the pandemic and the importance of
each individual’s behavior in such situations.®”

We live in a time when it is more socially acceptable to fart out loud than to cough quietly.®®

‘Communication’ is one of the chapters that go through the entire Pandemic Plan of the Czech
Republic and summarises the partial goals in the development of the pandemic. However, this
chapter does not seem to appreciate the lesson “You cannot avoid communication!, which app-
lies to all social beings. Communication is everything: slogans, jokes, one’s own behaviour and
the behaviour of politicians, etc. There is no cooperation without communication. A subset of
communication is media communication. The relationship between the media and society (i.e.,
the function of the media) manifests itself in three major areas: the extent to which the media
can combat or strengthen the dominant flows of power and influence in society (social control);
how the media ‘interpret and cope with the chosen or given mission, especially in the context

65 ‘My mother died when she contracted a virus from a worker in a nursing home. I was angry at the worker and at the management of the
home. How can this happen in a facility that was supposed to protect my mother?’ (55-year-old woman, 25 November 2020).

66 1 would like to present this part of the justification of the petition: ‘We did not ask for these five thousand crowns and we receive them
against our will. This money expresses disrespect for our will, values and personal decisions. We refuse this act of “giving presents” from
someone else’s pockets. We reject generalised thinking and rhetoric aimed at individual population groups. This money divides society,
unfavourably and widely labels (stigmatises) older people and undermines intergenerational solidarity. They get the next generation into
debt’ Available at: https://e-petice.cz/petitions/seniori-statu-pet-tisic-vracime-nesouhlasime-s-plytvanim-.html.

67 ‘Pandemic Plan of the Czech Republic, 3.

68 A joke from the time of the onset of the spring wave.
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of changing technology and the struggle for resources and support’; and the importance of the
media for the recipient in gaining social experience (socialisation).*®

Psychosocial crisis assistance and cooperation is dependent on the media and cooperation with them.
For example, in the event of mass disasters, the media can decide where the public aid is focused.
The importance of cooperation with the media is also reflected in the duplication of standards of
psychosocial crisis assistance and cooperation. Three areas appear twice in the standards - for direct
assistance and coordination of cooperation: teamwork, documentation, and media. At the time of
the standard setting (2006-2010), journalists had a reputation for being ‘hyenas’ in the context of
a disaster. We have purposefully changed this image.” The experience of the pandemic shows how,
in the long run, the media copy and maintain the dominant discourse (i.e., intimidation, devalua-
tion, non-cooperation): the lack of a value-shared vision has resulted in what I would call ‘sceptical
chatter’ There were plenty of incentives to fight political power: four health ministers, waiting for the
epidemiologist-saviour, who would eventually deny his own order by a secret visit to a restaurant
(21* October 2020), and an unused field hospital worth a hundred million Czech crowns (over three
million British pounds).” Political scandals also brought a regular dose of internet jokes. It would
not be surprising if the classic media function of the ‘watchdog of democracy’ moved to the dem-
ocratic environment of the Internet. Due to this, I find the question of how the media interpreted
their own mission during the pandemic and what their social function was (drawing attention to
the ‘importance of the behaviour of each individual, that is, shaping civic responsibility) even more
important. I will use several newspaper headlines to get to the point. Psychosocial crisis cooperation
teaches us to notice newspaper headlines, because, by the unconscious activation of associations
and procedures of rapid intuitive thinking,”” they create the impression of reality and social mood.
I will give an example of headlines of articles published in one day’ during the autumn wave:
Epidemie nabird na sile. Skoro 8 000 nakazenych, stouplo i ¢islo R. [The epidemic is gaining mom-
entum. Almost 8,000 infected, the number R has also risen.]

Finta z Krkonos. Hoteliér zve hosty na vanocni lyZovani, ale jako sluzebni cestu. [A trick from the
Krkono$e Mountains. A hotelier invites guests for Christmas skiing, but he presents it as a busi-
ness trip.]

Némecko vstupuje do lockdownu s prisnymi pravidly. Pocet obéti je rekordni. [Germany enters the
lockdown with strict rules. The number of victims is a record. ]

Penize dosly a dalsi necekdme. Svédectvi od hostinskych. [The money has run out and we do not

69 Denis McQuail, Uvod do masové komunikace (Praha: Portél, 1999), 91-92 and further.

70 Objectives of standard 4.9 Informovdni a osvéta; komunikace s vefejnosti a médii [Information and education; communication with the
public and the media] are: ‘to establish procedures that ensure, with regard to human dignity and the pursuit of inclusion, that honest
and truthful information is provided (using various ways as much as possible) about the disaster and its management options in order
to strengthen the leadership of those affected and their courage to face such situation or another unfavourable fate; to set mutually
beneficial rules in contact with the media; to set rules for the handling of information and education materials. Objectives of standard
5.4 Spoluprdice a komunikace s médii [Cooperation and communication with the media] adds others: ‘to set up a good position for
coordinators and team leaders so they would be able to work with the media on the one hand and to promote the rights and interests
of those directly affected on the other; to encourage a specific kind of cooperation with media professionals which would also help
them to cope with the consequences of emergencies; to support proactive and ongoing cooperation with the media in promoting
disaster preparedness and its consequences’ (Standardy psychosocidlni pomoci a spoluprdce [Standards of Psychosocial Assistance and
Cooperation], 22 and 31).

71 Cf.iDNES.cz, CTK; Nevyuzitd polni nemocnice stdla 100 miliont K¢, vy¢islila ndklady Bulovka, iDNES 1. 2. 2021, https://www.idnes.
cz/zpravy/domaci/covid-koronavirus-polni-nemocnice-letnany-bulovka.A210201_184503_domaci_baky.

72 For an understanding of thought shortcuts and distortions, cf., for example: Alena Plhdkovd, Obecnd psychologie (Praha: Academia,
2007), 271f; Ariel Rosenfeld, Sarit Kraus, ‘Predicting Human Decision-Making, in Predicting Human Decision-Making: From
Prediction to Action, ed. Ariel Rosenfeld, Sarit Kraus (San Rafael, CA: Morgan & Claypool, 2018), 21-60, https://doi.org/10.2200/
S00820ED1V01Y201712AIMO036; Daniel Kahneman, ‘Heuristics and Biases), in Scientists Making a Difference, ed. Robert J. Sternberg,
Susan T. Fiske, Donald J. Foss (New York: Cambridge University Press, 2016), 173.

73 Accessed on 16™ December 2020 at https://www.seznam.cz.
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expect more. A testimony from pub owners.]

Némecko miize ockovat uz nékolik dni po schvdleni vakciny. A Cesko? [Germany can vaccinate in
several days after the vaccine is approved. And Czechia?]

Going around the rules and threats brings hope and humour.” There is a lack of critical think-
ing. Among the articles on Seznam.cz on 16" December 2020 was also an article entitled ‘Pro¢
zemielo tolik lidi v domovech dtichodct? Svédsko priznalo chyby v boji s pandemif’ ["Why did
so many people die in retirement homes? Sweden has admitted mistakes in the fight against the
pandemic’]. It states:

The Swedish authorities have adopted few restrictions on closing schools, restaurants, or other busi-
nesses, but have also called on people to reduce contacts and comply with hygiene measures. When
the government released the tactic against Covid-19 in the spring, it mostly linked it to the protection
of the elderly. But then deaths began to increase, especially in retirement homes.”

The article is probably taken from the Reuters agency. In it, the Swedish government seeks to
reflect without blaming anyone other than itself. The downloaded article ends with an overview
of numbers: ‘Sweden, with a population of 10 million, has reported 341,029 cases of coronavirus
since the start of the pandemic. 7,667 infected people died, which is significantly more than in
neighbouring Norway, Denmark or Finland. In conclusion, the author added a comparison with
the Czech Republic: ‘In the Czech Republic, which has a comparable population to Sweden, over
9,700 infected people have died since the spring. My head automatically reaches for totalitarian
memory and the best practice of reading between the lines. I still do not understand. How can an
article with the title Svédsko pfiznalo chyby (Sweden admits mistakes) result in the statement that
there are (considering a comparable number of inhabitants of the Czech Republic) a fifth more
dead in our country? And this is happening in the strategy of restrictions and threats, without
reflection and admitting of mistakes.”

The prevailing and unchanging tone of intimidation and devaluation’” along with a lack of critical
thinking, were major parts of the problem with media strategy. Critical thinking means, among
other things, understanding sources and statistics, that is, dealing with numbers. Every day,
everyone could find out how the number of infected, sick, dead people had increased. Rarely
one could see ‘instructions for use’ or text explaining ‘how to understand these numbers’ in these
reports. For example, the more people were tested, the more infected people were documented;
any increase can be compared only in comparable samples and in time series, etc. The public

74  For example, a headline from the news on www.seznam.cz from 10" December 2020: ‘Striptyz ano, mse ne. Dva kalifornské kostely se
kvtli vladnim opatfenim oznadily za strip kluby [Striptease Yes, Mass No. Two Californian Churches Redefined Themselves as Strip
Clubs Due to Government Measures]’

75 Novinky, CTK, *Svédsko ptiznalo chyby v boji s pandemif, Novinky.cz, 16" December , 2020, https://www.novinky.cz/clanek/zahranicni-
evropa-proc-zemrelo-tolik-lidi-v-domovech-duchodcu-svedsko-resi-chyby-v-boji-s-pandemii-40345353.

76 For me, the credibility of politicians, like other people, is largely determined by the skill of self-reflection. On 6™ January 2021, an
article with the title ‘Hamdcek: Délali jsme v3e, ale odpor byl velky was published on Seznam.cz. The head of the Central Crisis Staff
‘admits that although the government is trying to do what it can to fight coronavirus, the mood in society is deteriorating due to various
measures. Also, ‘He recalled the heated debates in the House over the prolongation of the state of emergency and also over the behaviour
of people who followed the measures in the spring, but not in the autumn’ (https://www.novinky.cz/koronavirus/clanek/hamacek-
delali-jsme-vse-ale-odpor-byl-velky-40346940)

The Czech media offered a picture of a Czech politician who does not see his own actions and responsibilities, but rather blames others.
What strategy did the two stakeholders (journalist and politician) pursue? What and why did they want to present information and to
whom?

77 ‘Vlada kapitulovala. Nad pandemii pry zvitézi zdravy rozum [The Government Surrendered. Apparently Common Sense Will Prevail
over the Pandemic]” announces the headline at a time when the government has tried to count on the personal responsibility of
citizens. (15" December 2020, https://www.seznamzpravy.cz/clanek/komentar-vlada-kapitulovala-nad-pandemii-pry-zvitezi-zdravy-
rozum-134096).
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understanding of statistics was not supported by the Czech media in any way.” To think critically
or to reflect means to doubt and distinguish, to acknowledge uncertainty, and to deal with it
creatively. For complex situations with many present and conflicting interests and poor shared
memory, critical reflection should be considered a mandatory ‘package leaflet’ when trying to
address these situations.

5. Volunteering as an Example of Civic Virtues, Personal Responsibility, and
Solidarity

Civilian organizations and associations with close relations to communities may often increase aware-
ness about the given issue, transmit the necessary information, rebut false and untrue information,
provide necessary services and cooperate with the government during the crisis. [...] They may, for
example, reinforce organizations in other sectors such as by providing support to family members of
patients being cared for at home. [...] Individuals, especially those who have already recovered from
pandemic influenza, may consider working as volunteers for organized groups helping other members
of the community.”

In the Pandemic Plan of the Czech Republic, in phases 1-3, one counts on the preparation in the
area of intersectoral cooperation:

« deployment of students in the study programme of general medicine, starting in the 3™ year
onwards, in nursing;

o measures in social services facilities and health and social services facilities;

 non-profit organisations aimed to help ensure the provision of health care and social services
to the population;

« volunteers aimed at helping provide health care in inpatient facilities where patients will be
hospitalised, etc.®

In the autumn pandemic mood, I wrote to Ing. Richard Smejkal, Commander of the Central
Crisis Team of the Czech Red Cross: ‘For a whole year, I have been frustrated with the media
and government frustrating pandemic communication. When I learned from a colleague that
the CRC was training volunteers in the basics of nursing for use in hospitals and social facilities,
I rejoiced. It was really a light in the dark for me, something that gives hope. And this was also
something that the Pandemic Plan of the Czech Republic wanted. [...] So: THANK YOU! - And
at the same time, I ask why volunteering and the CRC are not all over the newspapers?’

I think that R. Smejkal answered in a similar mood, but he improved mine though: ‘It was very
difficult to push the course through and it was quite hard in September. I had designed the
course before the numbers started to deteriorate, so it was then even more difficult to convince
them about it. But in the end it worked out and we are happy with everyone who signed up.
And I am also glad that the idea about several benefits of the course (i.e., firstly, it does not
necessarily benefit only health and social institutions, but also the public - individuals, families

78 On 14" October 2020, an adopted article appeared with the research findings of the Cambridge study: People who resist disinformation
about coronavirus have a high level of mathematical literacy. Mathematical literacy is described as the ability to ‘digest and widely apply
quantitative data’ In conclusion, we read that ‘more emphasis needs to be placed on the development of critical thinking and the ability
to navigate oneself in the world of digital media’ Cf, https://www.novinky.cz/zahranicni/clanek/dezinformacim-o-koronaviru-veri-lide-
s-nizkou-matematickou-gramotnosti-zjistili-vedci-40339221.

79 ‘Pandemic Plan of the Czech Republic; 6.

80 Ibid., 22-23. In the stage of a developed epidemic, we no longer find a mention of volunteering.
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and communities, secondly, caring for our loved ones is more than a ‘moral imperative’) has
not disappeared.®!

6. Let’s Ask and Learn; Let’s Beat and Correct Later (Discussion and
Conclusion)

The issue of pandemic preparedness is not the responsibility of a single department - it should be
the responsibility of society as a whole!®*

If you want to learn, ask: if you want to correct, beat.*®

I have dealt with the soft emphases of the pandemic plan typical of psychosocial crisis coopera-
tion. I have mainly focused on communication. The main output is a warning about the lack of
an intersectorally shared vision that would give a unified direction to the long-term government
and media communication strategy in the direction of European emphasis on human rights,
freedom, and solidarity, and for cooperation with involved people and organisations: a vision
that would emphasise equality, partnership, and civic responsibility. Each of us is a citizen who
has a responsibility to protect himself in order to take care of himself and others.** Among the
effects of the pandemic, I hope, will be the strengthening of civil society. Volunteers have reached
hospitals, residential facilities have revealed their (power) limitations, and a new self-definition of
the elderly is beginning to be asserted.®

The pandemic, with its inclusive threat of disease and death and selective threat of poverty, is
not over. General impact, that is, the multitude of interested groups and individuals, represents
an opportunity. The Winston Churchill’s and economists” slogan ‘Never let a good crisis go to
waste’ applies also to other areas of social practice. It means, among other things, to reflect on
pandemic learning and to face paradoxes in topics: the general impact loosening and sharpening
the interface between social systems;*® online literacy bringing together people of the same values
and distancing social strata;*” an ethics of balancing calling for critical thinking, media literacy,

81 On 9" January 2021, I asked R. Smejkal if I could use our email exchange. He agreed with publishing on condition that I put it into
context, that is, ‘that it was our friendly correspondence, so the language is not academic’

82 ‘Pandemic Plan of the Czech Republic, 1.

83 Isidor Hirsch, Rabinskd moudrost. Dle Talmudu, Mala Dila (Olomouc: Votobia, 1997), 66.

84 ‘Citizens very often forget that they have a shared responsibility for protecting the life and health of both themselves and their loved
ones, in Koncepce ochrany obyvatelstva do roku 2020 s vyhledem do roku 2030 [ The Conception of the Protection of Inhabitants up to 2020
with a View to 2030] (Praha: MV — Generalni feditelstvi Hasi¢ského zachranného sboru CR, 2013), 9.

85 InFebruary 2021, I participated in the meeting of the working group called ‘Budoucnost EU v socidlni a zdravotni oblasti’ [‘Future of the
EU in the social and health area’). The group works under the leadership of Vladimir Spidla and Karel Schwarz. The original stereotype
‘Europe is getting older, multimorbidity is increasing’ has changed into ‘the huge possibilities of a strong age group of active and healthy
seniors must be used’ in the discussions.

86 In the honeymoon period of the spring wave of the pandemic, people quickly networked. Interpersonal networks responded more
quickly, unambiguously, and consistently than state systems. The usual sharp interfaces between systems have been blurred in a pro-
human way even in the state system: ‘Contact with people is a prerequisite for social work. In the office, its usefulness is often hindered
by the bureaucratic nature of the process. On the one hand, the pandemic has led to the closure of the office, on the other hand it has
improved contact with applicants for extraordinary immediate assistance related to COVID-19. Thanks to the relaxed rules created for
this assistance, it has been almost pleasant for a long time to provide clear and comprehensible information to applicants. The crisis has
partially removed the paper screen that sometimes obstructs the view: the office is also primarily about people’ (20" May 2020, social
worker at the labour office).

87 For many people, it is easier to attend church services online, including the ‘meeting’ after them, than to show up in person. ‘Paradoxically,
this extraordinary situation brings us a little closer to each other, remarked the curator of the Evangelical Church of Czech Brethren in
Kolin after joint online services with a church in Podébrady (10* January 2021). I have the same experience from a meeting of European
psychologists. Colleagues who previously did not participate in European ‘meeting tourism’ meetings for financial reasons could join
online. However, as soon as the subject of an online meeting is not a shared value, the online environment probably leads to distancing
of different social classes (see the example of education).
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and doubt, as well as a society-wide strategy of trust and mutuality; normalisation of the fear of
touch® and also an opportunity to normalise the degrowth movement.* The pandemic and its
effects represent huge sources of learning that can be used in the direction of the desired changes.
For the field of psychosocial crisis assistance and cooperation, for example, it is shown that the
media need to be more consistently perceived as stakeholders, and also that the goal of coopera-
tion is indeed mutuality of one with the other, not inclusion of one by the other.

This learning can be used to strengthen preparedness. If we take into account the cyclical phasing
of disasters, we are now (in June 2021) in the phase of mitigating the consequences of the disaster
and creating preventive countermeasures. That is the period in which the SHIELD model* of
crisis management places the involvement of interested people and groups (engaging stakehold-
ers). The authors offer follow-up questions such as: ‘Have you ensured that the mutual benefit
of participating in networks, platforms and events is communicated to stakeholders?’ In March
2021, I received a similar question in a summary form: ‘How can fellow citizens who “sit behind
the stove” or are not educated in critical thinking be engaged?’ I answered using several points,
which were based on the principles of psychosocial crisis assistance and cooperation, and adher-
ing to the basic assumption of contemporary psychology, that is, that every person is interested
(intrinsically motivated for action) - it is just that everyone is motivated by something else. Here
are examples from top to bottom procedure:

» Do not assume that it is a homogeneous group or definable target groups with definable reac-
tions and needs. Anticipate diversity and use it. Systematically communicate uncertainty, for
example, use the lesser evil principle. Principle: Diversity is primarily a diversity of values (as
well as strengths and resources and ways of coping with situationally activated needs).

 Use the sensitivity of topics and the sensitivity of times. An example is that it would be ideal to
train volunteers in the first six weeks (i.e., at the time of masks sewing), because spontaneous
solidarity can be counted on, or subsequently at the time of growing autumn scepticism (when
an action like ‘you will help yourself and your loved ones’ would be an antidote to helplessness).
Principle: Let’s use spontaneous energy!

o Use everyday phenomena for targeted education. It means knowing what I want to learn and
following it consistently every day. For example, published numbers of infected, dead, etc.,
should be used to learn statistics. Principle: Communicate the vision and use opportunities in
a flexible way to achieve it.

o Use symbols and rituals to communicate values related to the vision. The pandemic created
powerful symbols (mask and disposable protective suit) and action heroes. Now it is about
symbolising (the heroes of patience, cooperation, humour, etc.) Principle: There are many

88 Iam watching detective stories from the 1970s where clouds of cigarette smoke are covering the detectives. My eyes accepted the slogan
‘It is normal not to smoke’. The same eyes are surprisingly watching the footage older than 2020 in which people hug each other in public
so easily. My perception normalises social distance, even though I do not consciously want it. This is happening at a time when the
helping professions are gradually embracing the paradigm of embodiment. The pandemic emphasis on distance re-sensitises perception
- for example, the touch that accompanies working with a client within an organisational context. Cf. Lorraine Green, ‘“The Trouble with
Touch? New Insights and Observations on Touch for Social Work and Social Care, British Journal of Social Work 47 (2017): 773, https://
doi.org/10.1093/bjsw/bcw071.

89 On 7" January 2021, I asked the pastoral and social work students at ETF UK what good things the pandemic had taught them. The
expressed emphasis on relationships was not at all surprising. One student offered ‘restriction’ as a benefit: he found out that reducing
consumption was okay. He touched on the policy of degrowth (reduction) as one of the ways of sustainable development. However,
a newspaper headline from 1* January 2021 mocks the emerging gain of restraint: ‘Ndvrat do pravéku? V Cesku buji vyménny obchod’
[‘Back to prehistoric times? Barter trade is booming in the Czech Republic’] At the same time, the content of the article describes one
of the appraised reduction policy strategies.

90 Albris, Cedervall Lauta, Raju, ‘Strengthening Governance for Disaster Prevention, 3.
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opportunities for symbolising and ritualising the vision every day, for example, when choosing
clothes.
o Document success. Principle: Success arises only by comparing with the previous state.

If I were to organise the individual principles into a book, it would be called Implementing
Desired Change. Changes are also unwanted and inevitable. Disasters are disasters precisely
because they represent sudden, unwanted change. The pandemic, on the other hand, brings
unwanted change in a stealthy and long-term manner. This is perhaps its main insidiousness,
because we have no sensitivity or memory for the stealthy events. We do not capture duration
in memories as precisely as peak intensity. We do not remember if we suffered for a long time,
for example. Memory will offer the experience of the greatest suffering and then its end.” It
may happen that we will remember the pandemic joyfully, because we will mainly remember the
euphoria of the end. We forget that some emergencies and crisis situations can take a long time.
It is the risk of forgetting that should motivate us to cooperate. Complex and ambiguous topics
are usually answered by (intersectoral) cooperation, that is, cooperation across fields, generations,
groups, with their full involvement at the same time. What is clear from my point of view is that
cooperation is impossible without participation. I know clearly that I do not want to be the object
of protection and the favours of someone who does not ask me. I would like to live and die in
a networked world of cooperation and civic responsibility, including the dignity of risk,* that is,
in my natural environment. And I think that any future crisis plan of the Czech Republic could
also help me in this. I would also like to help it. It will come as no surprise that this requires
mutual communication as a condition of cooperation.

Thanks

I would like to thank the reviewers for important suggestions which helped me to improve the
clarity and coherence of the text.
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PhDr. Bohumila Basteckd, Ph.D.
Charles University

Protestant Theological Faculty
Cernd 9, 11555 Praha 1
Bastecka@etf.cuni.cz

91 Daniel Kahneman, Myslent, rychlé a pomalé (Brno: Jan Melvil, 2012), 406, 431.

92 ‘Dignity of risk is a concept recalled in the context of the Convention on the Rights of Persons with Disabilities. Cf., for example,
Magenta B. Simmons, Piers M. Gooding, ‘Spot the difference: shared decision-making and supported decision-making in mental health,
Irish Journal of Psychological Medicine 34, no. 4 (2017): 281, https://doi.org/10.1017/ipm.2017.59.
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Moznosti nestatnich neziskovych organizaci
a dobrovolnictvi pri reSeni pandemie covidu-19

a mimoradnych udalosti na uzemi Jihocéeského kraje

Stépan Kavan

DOI: 10.32725/cetv.2022.006
Abstrakt:
Nestatni neziskové organizace a dobrovolnici jsou vedle statem garantovanych slozek soucas-
ti systému, ktery lze vyuzit pfi zmirfiovani dopad(i epidemie covidu-19 a dalSich mimoradnych
udalosti. Nestatni neziskové organizace jsou jednou z forem zdjmovych skupin a Ize je oznacit
jako proces slu¢ovani zajmu obcanu, které z riznych pficin nejsou zabezpeceny statem. Cilem
prispévku je (a) zkoumat spolupraci pracovnik( krizového fizeni obci s rozsifenou plisobnosti
s nestatnimi neziskovymi organizacemi a s dobrovolniky pfi pfipravé na mimoradné udalosti
a pfi jejich reseni, (b) zjistit zkusenosti a formy spoluprace pracovnik( krizového fizeni obci
s rozSifenou plsobnosti s nestatnimi neziskovymi organizacemi a dobrovolniky pfi feseni epi-
demie covidu-19 v podminkach Jihoceského kraje. Stézejni metodou vyzkumu bylo Setfeni
formou dotaznik(. Z vysledk studie vyplyva, Ze by se spoluprace pracovnikl krizového fizeni
jednotlivych obci s rozsifenou plisobnosti a nestatnich neziskovych organizaci/ dobrovolnik
v JihoCeském kraji méla orientovat na slabé stranky a hrozby. Strategie je charakteristicka tim,
Ze se snazi o odstranéni slabych stranek a zamezeni ohrozeni pomoci logickych omezeni i
reorganizaci systemu.

Klicova slova: covid-19, dobrovolnictvi, integrovany zachranny systém, mimoradna udalost,
nestatni neziskové organizace, obcanska spolecnost, spoluprace

Uvod

Ochrana spolecnosti jako uceleny komplex opatfeni je zaméfena na lidskou bezpecnost. Mimo-
fadné udalosti svym plisobenim vedou k naruseni stavu bezpeci a v rozsahlejsich projevech se
dotykaji celé spole¢nosti. Pro feSeni mimoiadnych udélosti jsou v Ceské republice ziizeny za-
chranné a bezpecnostni slozky, jejichZ prioritnim poslanim je zachrana Zivota, zdravi, majetku
a zivotniho prostredi. Vedle statem garantovanych slozek se do pripravy a feSeni mimoradnych
udalosti zapojuji také nestatni neziskové organizace (NNO). Pro jejich koordinaci pfi mimorad-
nych udalostech plati predev$im pravidla spoluprace a koordinace podle zakona ¢. 239/2000 Sb.,
o integrovaném zachranném systému a zméné nékterych zakont, ve znéni pozdéjsich predpisa.
NNO, které se dlouhodobéji a systémove pripravuji a zapojuji pfi feSeni mimoradnych udalosti,
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vytvareji platformy k soucinnosti a koordinaci zaméfené na nasledné ¢innosti po zachrannych
pracich, napf. monitoring zasazeného izemi, humanitarni, psychosocialni, materialni a finan¢ni
pomoc, poradenska a jina odborna pomoc.' Pro tuto formu spoluprace a soucinnosti vice NNO
se pouziva vyrazu Panel NNO. Vyraz Panel NNO lze vysvétlit obsahové jako prostor pro diskuzi,
komunikacni platformu.?

Neziskovy sektor ma na nasem tuzemi dlouhou a bohatou tradici.’ Nejriiznéjsi nadace a spolky
mély vyznamny vliv na formovani narodniho uvédoméni. Rozsahla byla spolkova ¢innost mezi
prvni a druhou svétovou valkou, kdy vznikla napf. Masarykova Liga proti TBC. Tradice spolko-
vého Zivota byla prerusena predevs§im komunistickym totalitnim rezimem po roce 1948, kdy byl
majetek nestatnich organizaci z velké ¢asti zkonfiskovan a ¢innost spolki a sdruzeni potlacovana.
Aktivity jednotlivych organizaci byly smérovany do oficialné podporovanych propagandistickych
organizaci, napt. Pionyr, Socialisticky svaz mladeze, které byly sdruzeny a politicky kontrolovany
v tzv. Narodni fronté. Zasadni zménou ve vyvoji neziskového sektoru byly spole¢enské udalosti
iniciované 17. listopadu 1989, tzv. sametova revoluce. V nasledném obdobi dochazelo k obnové
a rozvoji ptvodnich organizaci a také vznikaly organizace zcela nové. Nékteré NNO se z hlediska
svého poslani ztotoznuji s myslenkou pomoci a spoluprace pri nestéstich. Vzhledem ke spolec-
nému smérovani vice NNO vznikaji urcita uskupeni, ktera maji za cil zefektivnit svou ¢innost.*
Verejny zivot, zivot spolecny, zivot v pospolitosti a zivot v solidarité jsou oblasti, které vzdy ¢love-
ka i spolecnost zajimaly.” Vytvareni nejrtiznéjsich sdruzeni mezi lidmi s sebou pfinasi pozadavky
na spolecenské usporadani a péci o jedince ¢i skupiny.® Vefejna sprava musi stéle vice reagovat
na $iroké spektrum demokratickych pozadavkd, jako je zajem obcand, jejich vyssi angazovanost
ve vefejném déni, vys$si transparentnost, vyssi u¢innost a kvalita.”

Na formulovani, prosazovani a uskute¢novani zajmut v demokratické spolecnosti se nepodileji
vyhradné jen politické strany. Dilezitou roli sehravaji rizné typy tzv. zajmovych skupin, které
se Ucastni na formulaci a prosazovani specifickych zajm?t. Jedna se zpravidla o odbory, profesni
organizace, ale také o riizné spolky a sdruzeni. Diky zdjmovym skupinam se rozsifuje a propo-
juje mnohovrstevny prostor mezi mocenskou sférou a staitem na jedné strané a obc¢any na strané
druhé. NNO jako jednu z forem zajmovych skupin lze oznacit jako proces slu¢ovani/agregace
takovych zajmt obcant, které z rtiznych pric¢in nejsou zabezpeceny statem ve formé verejné spra-
vy, tedy statni spravy a samospravy. Jedna se o specializovany typ organizovanosti zajmu urci-
té skupiny obc¢anti. NNO pak lze oznacit jako dobrovolné utvareni socialni jednotky s urcitymi
cili a urcitym vnitfnim ¢lenénim (organizaci), které se snazi uskutecnit individualni, materialni,
ideové zajmy svych ¢lenti ve smyslu potteb, uzitku a ospravedlnéni, pficemz to provadi uvnitf so-
cidlni jednotky — maly klub / mistni spolky, nebo vii¢i jinym skupindm, organizacim a institucim

1 Bohumila Bastecka et al., Psychosocidlni krizovd spoluprdce (Praha: Grada, 2013), 136.

Stépan Kavan, ‘Systém spoluprace nestatnich neziskovych organizaci pti feseni mimoradnych udalosti v Ceské republice, SPEKTRUM
14, & 2 (2014): 35-40.

3 Bohumila Basteckd et al., Terénni krizovd prdce. Psychosocidlni intervencni tymy (Praha: Grada, 2005), 71.

4 Stépan Kavan etal., Nestdtni neziskové organizace, dobrovolnictvi a moznosti spoluprdce pti mimotddnych uddlostech (Praha: Nakladatelstvi
Lidovych novin, v tisku, pfedpokladany rok vydani 2022), 81-83.

5  Jiti Dusek, ‘International Cooperation of Regional Authorities of the Czech Republic: History, Presence and Future), in 18th
International Colloquium on Regional Sciences. Conference Proceedings, eds. Viktorie Klimova, Zitek V. (Brno: Masarykova Univerzita,
2015), 300-305, https://doi.org/10.5817/CZ.MUNI.P210-7861-2015-40.

6  Lenka Maléfova et al., “Teaching methods focusing on Simulation, in 18th International Multidisciplinary Scientific Geoconference
SGEM, (Albena: International Multidisciplinary Scientific GeoConference SGEM, 2018), 273-280, https://doi.org/10.5593/
sgem?2018/5.4/522.035.

7 Nadezda Jankelovd a kol., Moderné trendy v manazmente organizdcii miestnej samospravy ako ndstroj trvalo udrzatelného rozvoja (Brno:
MSD, 2018), 45-48.
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- velky svaz / ustfedni organizace.® Tyto skupiny funguji na zakladé obc¢anské spolecnosti a zpra-
vidla bez politické odpovédnosti.

Problematiku NNO a dobrovolnictvi je nezbytné zkoumat v $ir§im pohledu mimoradnych uda-
losti a katastrof. Rizeni katastrof je v ramci piipravy a managementu rizik klicovou &innosti.
Katastrofy maji nejen nepopiratelné lidské nasledky, ale mohou zpusobit zna¢né finan¢ni, envi-
ronmentalni a socialni ztraty.” Pfipravenost na krizové situace zahrnuje predvidani katastrof ja-
kéhokoli typu, zvazeni rtiznych aspektd, jako je v¢asna identifikace a hodnoceni rizik, identifikace
vSech dostupnych zdrojt, hodnoceni dovednosti a vzdélavani. Pripravna faze je pouze jednou ze
¢tyr fazi definovanych v cyklu zvladani katastrof dle American National Governors Association
(NGA): zmirnovani, pripravenost, reakce a zotaveni.'’ V jednotlivych fazich je vhodné a mozné
v rizné mire zapojit NNO a dobrovolniky. Z hlediska vzdélavani 1ze povazovat za nezbytné vedle
vyuky k pfipravenosti a spravnym zasadam chovani pfi mimoradnych udalostech vyucovat také
téma obcanské angazovanosti a pomoci pfi reakcich na mimoradné udalosti a odezvé na né.

Pro zmirnéni $kod je dilezité rozvijet nejen prevenci $kod pomoci opatfeni, jako je napt. posileni
kritické infrastrukturu a bezpe¢nostnich slozek, ale také zajistit, aby jednotlivci a organizace, vcet-
né obc¢and, uméli reagovat na katastrofy pomoci ziskaného vzdélani v oblasti zvladani katastrof,
které rozviji znalosti o reakcich na jednotlivé krizové situace.'" Do fizeni zvladani katastrof jsou
zapojeny c¢innosti: svépomocné Usili — jednotlivci a jejich rodiny, vzajemna pomoc — mistni ko-
munita a vefejnd pomoc — osoby reagujici na katastrofy. Kazdy z hra¢d ma své vlastni role, a proto
by si mél osvojit gramotnost v oblasti zvladani katastrof prostfednictvim spole¢ného vzdélavani
v oblasti ochrany pred nasledky katastrof.'?

Cilem reakci na mimoradné udalosti je zmirnit lidské utrpeni a materialni ztraty pomoci efektiv-
ni reakce. Spravna reakce musi byt vyvolana a provadéna na zakladé systému'’: spravna kvalita,
spravny zdroj, spravné naklady, spravné mnozstvi, spravné misto a spravny ¢as. Mnoho pfistu-
pu k fizeni katastrof zejména ze strany zachrannych slozek se zaméfuje pouze na kratkodoba
a sttednédoba rozhodnuti, ktera pokryvaji dny nebo tydny k prekonani skodlivych dasledka jed-
né udalosti najednou. Jednou z vyhod NNO je moznost jejich dlouhodobého piisobeni. Partner-
stvi mezi NNO jsou zaloZena na vzajemné divéfe a spolupraci. Mezinarodni federace Cerveného
ktize a Cerveného piilmésice oznacuje idaje shromazdéné ostatnimi NNO (informace souvisejici
s povahou a dopady katastrof na prirodni a socidlné-ekonomické systémy) jako zasadni nastroj
pro zvladani katastrof.*

Slozitost soucasnych mimoradnych udalosti vytvari vyzvu pro krizovou komunikaci. Komuni-
kace je nedilnou soucasti fizeni a rozhodovaciho procesu za krizovych situaci a je potfeba ji co
nejvice rozvijet. Krizové situace obvykle vyzaduji rychlé reakce odpovédnych osob pod ¢asovym
tlakem. Krizova komunikace ma ptivod ve vefejnych vztazich a je zalozena na strategii vefejného

8  Blanka Richova, Uvod do soucasné politologie. Srovndvaci analyza demokratickych politickyich systémii (Praha: Portal, 2002), 118.
Sarka Krocové, ‘Prottection of aquatic ecosystems against accidents in the Czech Republic, InZynieria Mineralna 36, &. 2 (2015): 225-230.

10 Meéryl Paquay et al., ‘Disaster management training in the Euregio-Meuse-Rhine: What can we learn from each other to improve cross-
border practices?; International Journal of Disaster Risk Reduction 10, ¢. 56 (April 2021), https://doi.org/10.1016/j.ijdrr.2021.102134.

11 Kota Tomoyasu et al., ‘Attempt to Typify Disaster Educational Programs — Case Study of the Disaster Management Education Challenge
Plan; Journal of Disaster Research 10, ¢. 2 (2014): 210-216, https://doi.org/10.20965/jdr.2015.p0210.

12 Stacy Peerbolte et al., ‘Disaster management and the critical thinking skills of local emergency managers: correlations with age, gender,
education, and years in occupation, Disasters 37, ¢. 1 (2013): 48-60, https://doi.org/10.1111/j.1467-7717.2012.01291 x.

13 Douglas Alem et al,, ‘Building disaster preparedness and response capacity in humanitarian supply chains using the Social Vulnerability
Index, European Journal of Operational Research 292, ¢. 1 (2021): 250-275, https://doi.org/10.1016/j.ejor.2020.10.016.

14 Jessica Omukuti et al., “The value of secondary use of data generated by non-governmental organisations for disaster risk management
research: Evidence from the Caribbean, International Journal of Disaster Risk Reduction 10, ¢. 56 (2021), https://doi.org/10.1016/
j1jdrr.2021.102114.
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vnimani udalosti. Snazi se vysvétlit konkrétni krizovou udélost k uréeni pravdépodobnych na-
sledkii a postup k zajisténi snizovani $kod. Krizova komunikace ma za cil snizit nejistotu, reagovat
na krizové situace, fedit situaci a poucit se z ni. U¢innd komunikace nesmi byt realizovéna jed-
nosmérné a musi byt zapojeni vSichni aktéri, v¢etné NNO. Krizova situace vyzaduje otevienost
organu krizového fizeni viici vefejnosti. Rozpory mezi jednotlivymi subjekty zptisobuji zmatek,
vytvareji nejistotu, a tedy zhorsuji prabéh krizové situace.' Selhani systéma a neefektivni tymova
prace mohou v praxi vést k vaznym chybam pfi feseni krizové situace.'® Pouceni z katastrof vy-
chazi ze zkuSenosti vetejné zpravy, NNO a organu krizového fizeni s cilem efektivné se vyporadat
s budoucimi hrozbami."”

Cil a metodologie

K provedeni vyzkumu a systémového pristupu k feseni predmétné problematiky byly autorem
zformulovany pro praktickou ¢ast vyzkumné cile. Hlavnim cilem je zkoumat spolupraci pracov-
nika krizového fizeni obci s rozsifenou pusobnosti (déle jen ORP) v Jihoceském kraji s NNO
a s dobrovolniky pfi pfipravé na mimoradné udalosti a pfi jejich feSeni. Vedlej$im cilem je zjis-
tit zkuSenosti a formy spoluprace pracovniki krizového fizeni ORP v Jihoceském kraji s NNO
a dobrovolniky na zakladé zkusenosti feseni epidemie covidu-19.

Nasledné byly polozeny vyzkumné otazky:

« Jakym zptsobem spolupracuji pracovnici krizového fizeni ORP v Jihoceském kraji s jednotli-
vymi NNO a dobrovolniky pfi feseni mimoradnych udalosti?

« Jakhodnoti feseni krizové situace epidemie covidu-19 pracovnici krizového fizeni ORP v Jiho-
¢eském kraji z hlediska spoluprace s NNO a dobrovolniky z fad vefejnosti?

Cile prace v teoretické ¢asti jsou napliiovany zejména pomoci analyzy dokumentt a obsahové
analyzy, s doplnénim vlastnich zkusenosti autora s NNO, dobrovolnictvim, mimoradnymi uda-
lostmi, krizovymi stavy a systémem fe$eni pfi zapojeni vSech subjektt.

Forma kvalitativniho vyzkumu byla zvolena jako zakladni pfistup pro zpracovani predmétného
tématu. Kvalitativni vyzkum je proces hledani porozuméni zalozeny na riiznych metodologickych
tradicich zkoumani daného socialniho nebo lidského problému. Vyzkumnik vytvari komplexni,
holisticky obraz, analyzuje rtizné typy textd, informuje o nazorech ucastnikti vyzkumu a provadi
zkoumani v ptirozenych podminkach.

Ke zpracovani byla z metodologického hlediska pouzita reserse literarnich zdroji, analyza zvo-
lenych informacnich zdrojt, nasledné zhodnoceni ziskanych informaci a syntéza jednotlivych
informaci. Pro vyvozeni obecnych zavéra z dil¢ich poznatkt bylo pracovano metodou indukce
- generalizace.

Stézejni metodou vyzkumu bylo Setfeni formou dotazniki, kdy dochdzelo ke zjiStovani infor-
maci u vybranych NNO a dobrovolniki. Dotaznik lze povazovat za jednu z nejrozsifenéjsich
vyzkumnych technik. Vyhodou aplikace dotazniku byla snadnd a rychla administrace, moznost

15 Pauliina Palttala et al., ‘Communication Gaps in Disaster Management: Perceptions by Experts from Governmental and Non-
Governmental Organizations, Journal of Contingencies and Crisis Management 20, ¢. 1 (March 2012): 2-12, https://doi.org/10.1111/
j.1468-5973.2011.00656.x.

16 Sarah Rudy et al,, “Team Management Training Using Crisis Resource Management Results in Perceived Benefits by Healthcare Workers),
The Journal of Continuing Education in Nursing 38, ¢. 5 (2007): 224, https://doi.org/10.3928/00220124-20070901-08.

17 Hu Xiangnan et al.,, ‘Disaster policy and emergency management reforms in China: From Wenchuan earthquake to Jiuzhaigou
earthquake, International Journal of Disaster Risk Reduction 10, ¢. 52 (January 2021), https://doi.org/10.1016/j.ijdrr.2020.101964.
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osobni anonymity (ale ne institucionalni). Nevyhodu lze spatfovat ve formulaci otazek, které ne-
musi byt pro kazdého vyhovujici, a v urcité subjektivité vypoveédi.

Pro cile prace v empirické ¢asti vyzkumu, pfi zkoumani zapojeni NNO a dobrovolnikd, byl po-
uzit dotaznik vlastni konstrukce. Dotaznik mél pevnou strukturu — pfesné dany soubor psanych
otazek, na ktery respondenti odpovidali v uzavienych otazkach (ano, ne), v uzavrenych otazkach
dichotomickych (oznaceni vice variant) nebo ve vybérové otazce s jednou ¢i vice odpovédmi
(disjunktivni a konjunktivni, pfipadné vyctova s poradim), v otevienych otazkach s moznostmi
doplnéni vlastni pisemné odpovédi a ve skalovacich otazkach (dulezité az nedulezité, zjistovani
miry ¢i intenzity jevu). Soudasti struktury dotazniku byly i otazky filtra¢ni, kdy se respondent
vyjadfoval pouze k pro ného relevantnim skute¢nostem. V zavére¢né ¢asti dotazniku byly vyuzity
otazky projeké¢ni, kdy dotaz nebyl zaméfen na vlastni postoj respondenta, ale v pfeneseném vy-
znamu na jiny subjekt. Vybér respondentti kvalitativniho vyzkumu byl proveden jako:

o zamérny - vybérovy soubor odpovidal cili vyzkumu;

o souhrnny - rozhodnuti, které NNO a dobrovolnici budou osloveni v ramci vyzkumu, bylo
provedeno najednou pred pocatkem Setfeni;

o zalozeny na ochoté respondentt ucastnit se vyzkumu.

Vyhodnoceni informaci z kvalitativniho zkoumani je riznorodé stejné jako ziskané zavéry. Pri
zpracovani byla vyuzita technika prostého vyctu'®, kdy doslo ke sledovani frekvence a intenzity
vyskytu uréitého znaku — prvku. Dal$im pristupem k utfidéni adajt bylo vytvareni kategorii a ty-
pologii. Postup byl realizovan s diirazem na hleddani a vytvareni obecnéjsich kategorii, pod které
bylo mozné zahrnout vice pripadil a zaroven byly definovatelné a interpretovatelné.

K dal$imu zpracovani ziskanych informaci byla vyuzita SWOT analyza. SWOT analyza neboli
analyza silnych a slabych stranek, prilezitosti a hrozeb vznikla v druhé poloviné 20. stoleti ve Spo-
jenych statech americkych. SWOT je zkratka z anglického originalu: Strengths - silné stranky,
Weaknesses — slabé stranky, Opportunities — prilezitosti, Threats — hrozby. Jedna se o uzite¢cnou
a velmi univerzalni analytickou techniku k pochopeni a interpretaci silnych a slabych stranek
a k identifikaci prilezitosti a hrozeb."” Nejcastéji se vyuziva v businessu jako strategicky nastroj
rozvoje firmy.”

SWOT analyza spociva v hodnoceni a rozboru aktualniho stavu posuzovaného subjektu/tématu,
jeho vnitfniho prostfedi a soucasné situace okoli posuzovaného subjektu, tedy vnéjsiho prostiedi.
Podstatou je identifikovat silné a slabé stranky ve vnitfnim prostfedi, tj. v ¢em je dany subjekt
dobry a v ¢em zaostava, a prilezitosti a hrozby nachazejici se ve vnéj$im prostredi, tj. subjekt je
nemiize ovlivnit.?! Nejprve jsou analyzovany silné stranky, které jsou vnimany jako vnitfni sily.
Jsou stanoveny nadstandardni dovednosti, znalosti, potencial a zdroje, které je mozné v budouc-
nu vyuzit ve prospéch spolecnosti. Slabé stranky jsou opakem silnych stranek. Do této oblasti jsou
zahrnuty predev$im vnitini slabiny organizace / feSené problematiky, ve kterych by bylo moz-
né dosahnout lepsich vysledkd. Prilezitostmi byly zvoleny potencialni moznosti pro zlepseni, za
predpokladu jejich spravného vyuziti. Byly urceny vnéjsi skutecnosti, které by mohly v budoucnu

18 Jit{ Reichel, Kapitoly metodologie socidlnich vyzkumii (Praha: Grada, 2009), 48.

19 Paul Newton and Helen Bristoll, SWOT Analysis (PESTEL ANALYSIS, 2013), 22, http://www.free-management-ebooks.com/dldebk-
pdf/fme-pestle-analysis.pdf>.

20 Lawrence Fine, The SWOT Analysis: Using your Strength to overcome Weaknesses, Using Opportunities to overcome Threats (North
Charleston SC: Createspace Independent Publishing Platform, 2009), 24.

21 Alan Sarsby, SWOT Analysis: A Guide to SWOT for Business Studies Students (Oakland UK: Spectaris Ltd., 2016), 11.
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prinést uspéch. Hrozby predstavuji vnéjsi podminky, které mohou ztizit nebo ohrozit dosazeni
cilti. Za hrozby byly oznaceny aspekty prinasejici negativa, s nimiz se musi pocitat a systematicky
jim predchazet.”

Po soupisu silnych a slabych stranek, prilezitosti a hrozeb byla kazda polozka ohodnocena.
Na zakladé provedené interpretace byl zkoumané problematice pfifazen odpovidajici vyznam
a hodnota a vytvoren jeji komplexni obraz. U silnych stranek a prilezitosti se pouzila kladna
stupnice od 1 do 5, kde 5 znamena nejvyssi spokojenost a 1 nejnizsi spokojenost. Pro slabé stranky
a hrozby byla pouzita zaporna stupnice od -1, kterd znamend nejniz$i nespokojenost, do -5, coz
je nejvyssi nespokojenost.

Pro stanoveni relativni dilezitosti parametri silnych a slabych stranek, ptilezitosti a hrozeb byla
vyuzita metoda parového hodnoceni. Ke kazdé polozce se spocital vahovy faktor, ktery vyjadril
dilezitost jednotlivych polozek v dané kategorii. Cim byla pfifazena vys$i véha, tim byla kladena
vetsi dulezitost na polozku v dané kategorii a naopak. Soucet vah v kazdé kategorii se musi rovnat
1. Pfi vypoctu vahového koeficientu byla porovnavana jednotliva kritéria mezi sebou. Z kazdé
dvojice bylo vybrano dilezitéjsi kritérium k danému problému. Systémem pro parové porovna-
vani byl zvolen tzv. Fulleriv trojuhelnik. Hodnoceni a véhy se ndsledné mezi sebou vynasobi.
Vysledky v kazdé kategorii se sectou, poté se seCte zvlast interni ¢ast, tzn. silné a slabé stranky,
a zvlast externi cast analyzy, tzn. prilezitosti a hrozby. Tyto dva vysledky se od sebe nasledné
odectou a tim se ziska kone¢na bilance SWOT analyzy.”

Vysledky

Kapitola se zaméfuje na zkoumani spoluprace pracovnika krizového fizeni ORP, NNO a dob-
rovolnikd pfi pfipravé a feseni mimoradnych udalosti a dale na zapojeni NNO. Omezeni studie
spociva v realizaci Setfeni na izemi Jihoceského kraje a reflexi feseni pandemické krizové situace
na jare v roce 2020.

Jihocesky kraj je jednim ze 14 vys$ich izemné samosprévnich celkd CR, kdy mésto Praha je sa-
mostatnym celkem, fakticky ale s postavenim kraje. Spoluprace ORP s NNO a dobrovolniky je
pripadovou studii, ktera cili na specifickou oblast feSeni mimoradnych udalosti a krizovych situa-
ci se zaméfenim na vymezenou oblast. Studie ndsledné analyzuje, sleduje a zpracovava zvolené
téma ze vSech relevantnich aspekttl. V pripadové studii bylo shromazdéno pomérné velké mnoz-
stvi informaci od krizovych pracovniki z ORP, NNO a dobrovolniki. Pfipadova studie vychazi
z predpokladu, Ze dikladné prozkoumadni jednoho pfipadu napomtize porozuméni piipadim
podobnym.

Setfeni na tirovni ORP bylo zaméfené na zkusenosti spoluprace pracovniki krizového fizeni ORP
s NNO a dobrovolniky. Starosta ORP a obecni ufad ORP maji za ucelem pripravenosti spravniho
obvodu ORP dle zakona o krizovém fizeni § 18-19 stanovené urcité ukoly, napft. starosta ORP or-
ganizuje ptipravu spravniho obvodu ORP na krizové situace a podili se na jejich fe§eni.** Za uce-
lem plnéni zdkonem stanovenych tkolti obecni ufad ORP zfizuje pracovisté krizového fizeni.
Pracovnici pracovisté krizového fizeni 17 ORP v Jihoceském kraji byli respondenty Setfeni. Tito
pracovnici jsou zpravidla tajemniky bezpecnostni rady ORP a krizového stabu ORP. U téchto pra-

22 Stépan Kavan, Ochrana clovéka a spolecnosti - vyvoj vzdéldvdni v bezpecnostnich tématech (Praha: Nakladatelstvi Lidovych novin, 2020),
208, https://doi.org/10.32725/2s£.2020.74227530.

23 Dan Shewan, ‘How to Do a SWOT Analysis for Your Small Business (with Examples), WordStream, Google, 1. zafi 2022, https://www.
wordstream.com/blog/ws/2017/12/20/swot-analysis.

24 Zdkon ¢. 240/2000 Sb., § 18-19.
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covniki lze predpokladat relevantni znalosti v oblasti krizového fizeni na urovni ORP a prehled
o mozné spolupraci s NNO a dobrovolniky pfi mimoradnych udalostech a krizovych stavech.
Setfeni s respondenty bylo uskute¢néno v obdobi 18. 3. - 12. 4. 2021. Vzhledem k probihajici
epidemii covidu-19, pokracujicimu nouzovému stavu a s nim spojenych krizovych opatfeni, napft.
omezeni volného pohybu a setkavani osob, bylo pristoupeno k distan¢ni formé Setfeni cestou
e-mailové komunikace. Piivodni vyzkumny plan uvazoval s realizaci polostrukturovanych roz-
hovora. Jednotlivym respondentiim byla zaslana zadost o vyplnéni strukturovanych otazek jako
nahradni formy rozhovoru, ktery byl pfilohou zadosti. Vétsina respondentti otazky zodpovédéla
do jednoho tydne od obdrzeni, nékteri byli upomenuti s zadosti o zaslani odpovédi. Vysledkem
byla 100 % navratnost odpovédi a ziskani informaci ze vSech ORP Jihoceského kraje.

Zpracovani Setfeni bylo provedeno formou kvalitativniho vyzkumu. S pracovniky jihoceskych
ORP Setfeni probéhlo formou e-mailové komunikace s pfedem pfipravenymi uzavienymi i ote-
vienymi otazkami zaméfenymi na jejich pohled a na zkus$enosti feSeni mimoradnych udalosti se
zapojenim NNO a dobrovolniki. Otazky byly rovnéz zaméfeny na zkusenosti s feSenim epidemie
covidu-19 v Jihoceském kraji. Nasledné byla provedena analyza odpovédi a z informaci ziskanych
provedenym $etfenim byla vypracovana SWOT analyza. V ramci SWOT analyzy byl sestaven
prehled o slabych a silnych strankach systému krizového fizeni v jednotlivych ORP v Jihoceském
kraji a shrnuty prilezitosti a hrozby. Sestavenim tzv. Fullerova trojahelniku bylo provedeno péro-
vé hodnoceni a vypocet hodnot jednotlivych charakteristik.

Respondenti uvedli, Ze pfi pfipravé na mimoradné udalosti nejvice spolupracuji s oblastnimi
spolky CCK - v 14 ptipadech, v esti pripadech je realizovana spoluprace s Charitou CR, ve dvou
piipadech s Diakonii CCE a v jednom ptipadé s organizaci ADRA. V 15 ptipadech maji pracov-
nici krizového fizeni ORP zkusenost s NNO a s dobrovolniky z fad vefejnosti v ramci spravniho
obvodu ORP pfi realné mimoradné udalosti, resp. krizové situaci. Spoluprace pti vlastnim feseni
nasledkét mimoiadnych udalosti byla uvedena 16x s oblastnim spolkem CCK, 10x s Charitou CR,
3x s ADROU a 3x s Diakonii CCE. Dale byly uvedeny nékteré mistni NNO, napt. Ledax, THEiA,
YMCA.

Vétsina respondentt, ktefi spolupracovali s NNO a s dobrovolniky, uvedla, Ze jejich zku$enost
vychazi ze situace nastalé pfi povodnich (10 respondent®) a z aktualni koronavirové epidemie
(11 respondentit). Jinou zkusSenosti spoluprace s NNO a dobrovolniky, ktera byla zminéna, byla
mimoradna udalost pfi vybuchu bytového domu v Lenofe (1 respondent).

Spoluprace NNO a ORP spocivala napt. v distribuci osobnich ochrannych prostredkd, pecova-
telské a oSetrovatelské sluzby, koordinaci prace s dobrovolniky a jejich evidenci, materialni vy-
pomoci (distribuce vysouseci, Cisticich prostredkii apod.) a zajisténi dal$ich potiebnych lidskych
zdrojti. NNO zajistovaly péci o osoby bez domova v ramci nouzového ubytovani, zajistily sluzby
pro lidi v karanténé a izolaci (nakup apod.), vypomahaly v nemocni¢ni pradelné, v nemocnici,
v oc¢kovacim centru, $kolily dobrovolniky pro potfebnou praci a poskytovaly psychosocidlni po-
moc pro obyvatele.

Dle odpovédi respondentii probihala komunikace s NNO a dobrovolniky v kazdém ORP jinym
zptisobem. Odpovédi byly velice rozmanité. Témér vsichni hodnotili spolupraci a komunikaci
kladné. Nékteri uvedli, Ze se pfi feSeni epidemie vyskytovalo hodné neznamych situaci a snaha
vSe resit rychle. Zadané ukoly ze stran dobrovolnik byly plnény bez prodleni a s velkou ochotou.
Komunikace s NNO probihala telefonicky, prostfednictvim e-mailu nebo pfi osobnim setkani.
Byly vy¢lenény osoby z fad zaméstnancti méstskych arada, které evidovaly nabidky dobrovolni-
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ki, a cestou krizovych $tabua byly vydavany potrebné tkoly a zaroven byla touto cestou poskyto-
vana zpétna informace o jejich plnéni.

Pfi hodnoceni spoluprace ORP s NNO 15 respondentt uvedlo, Ze spoluprace je dilezita, 2 re-
spondenti hodnoti spolupraci jako nedtlezitou. Pracovnici krizového fizeni ORP uvedli, ze NNO
1ze ve vztahu na pfipravu a feseni nasledki mimoradné udalosti zapojit zejména v oblasti:

o péce o obcany jak ve véci socialniho, tak zdravotnického zabezpeceni;
» doprovodi na ockovani;

o pfi evakuaci;

o péce o obcany v polnich podminkach;

o distribuce materialu;

» vypomoc pii feseni nasledkd povodné;

o individualni péce o seniory;

» vypomoci pfi péci o osoby bez domova;

o mistniho Setfeni v terénu;

 psychologické a socialni pomoci v krizové situaci;

« organizace dobrovolnické prace;

o poradenstvi;

o humanitarni pomoci;

o uklidovych praci;

» pomoci pfi koordinaci nouzového ubytovani, stravovani.

Z odpovédi respondenttl je zfejmé, Ze za nejsilnéjsi stranky spoluprace ORP a NNO shledavaji
sounalezitost, moznost vyuzit velké mnozstvi dobrovolnikd, rychlou komunikaci a zajisténi po-
trebnych materidlnich zdroji k prekonani mimoradné udélosti. Dale probandi uvedli, ze mezi
prednosti spoluprace s NNO radi odbornou pomoc, nadseni dobrovolnikti pro praci, empatii
a zku$enosti s dobrovolnickou ¢innosti. Dalsi vyhodou je, ze mistni NNO znaji svoji oblast pti-
sobnosti a dokazi samy upozornit na potfeby, které je nutno s méstem resit. V nékterych ORP je
spoluprace dlouhodobé nastavena a je realizovana i mimo krizové situace.

Mezi nejcéastéjsi nedostatky a slabé stranky spoluprace ORP a NNO uvedli respondenti nedosta-
tecné financni prostfedky, nedostatecny pocet sil a chybéjici material pro prvni dny mimoradné
udalosti.

Jako doporuceni probandi uvadéli napt. lepsi pripravu a planovani nékterych postupi a lepsi ko-
munikaci, poskytnuti zpétné vazby, ,méné feci a slibti, vice odvedené prdce, kterou tolik vystavuji
NNO na obdiv®, neopomijet potfebné dobrovolniky a poskytnout jim patficnou prioritu v ramci
distribuce pomiicek pro vykon ¢innosti nebo napt. prednostni vakcinace.

Celkem 10 respondentti uvedlo, ze ¢astym problémem je neobeznamenost pracovniki krizového
fizeni ORP o moznostech NNO . Je nutno pfesnéji informovat pracovniky, co je a neni mozné, jak
probiha nasazeni dobrovolnikd, napft. co do smluv, poskytnuti osobnich ochrannych prostfedkt
atd., dale jaké jsou kapacity dané NNO, omezeni atd. Urcitou brzdou pfi nasazovani potiebnych
sil do terénu je administrativni zatéz souvisejici s pfipravou na ptipadnou spolupraci. Mezi odpo-
védmi se vyskytovala i kritika NNO - ,,NNO si diktuji pozadavky, za jakych jsou ochotny/schopny
podilet se na opravdové pomoci, coZ povazuji vzhledem k povaze takové organizace, kterd se prezen-
tuje ,dobrovolnictvim® za nepfipustné.”

Sedm respondenti konstatovalo, ze na zakladé feseni epidemie doslo k navazani uzsich kontakta
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a mozné spoluprace do budoucna. Doslo ke zlepseni spoluprace s OS CCK CB jakozto koordina-
torem Panelu NNO J¢K s téméf vsemi ORP. Nékteti pracovnici krizového fizeni si uvédomili, Ze
je potfeba navazat uzsi spolupraci — napt. zaclenit pracovnika z NNO do krizového stabu ORP,
coz se v nékolika pripadech také povedlo. Vétsina respondentti vyjadrila NNO vdécnost za ocho-
tu pomahat.

Zhodnoceni Setfeni - SWOT analyza

Zhodnoceni ziskanych informaci z realizovaného $etfeni bylo provedeno metodou SWOT ana-
lyzy a naslednym parovym srovnanim pomoci expertniho odhadu dle Fullerovy metody a je shr-
nuto v tabulkach 1-9.

Tabulka 1: Silné strdnky

Oblast Kritéria

Soundlezitost;

velké mnozstvi jednorazovych dobrovolniki;
stal4 zdkladna dobrovolnika a ¢lent;
kvalifikovani ¢lenové;

materidlni zdroje;

rychld akceschopnost;

zkuSenosti s dobrovolnou ¢innosti;
znalost ORP;

9. dlouhodoba spoluprace;

10. uéast na zaseddni krizového $§tdbu ORP;
11. Siroké spektrum ¢innosti;

12. pokryti ORP;

13. moznost vyuziti sil a prostredkit od NNO.

Silné stranky

g0 N en BN o 0 I =

Zdroj: vlastni zpracovdni

Vysvétleni a komentar k jednotlivym kritériim uvedenym uvedenych v tabulce:

« Sounalezitost — pracovnici ORP diky probéhlé spolupraci s NNO ziskali uzsi vazby a nové kon-
takty pro budouci spolupraci.

o Velké mnozstvi jednorazovych dobrovolniki — dobrovolnici z fad verejnosti v ramci spolupra-
ce s ORP zajistuji chybéjici potebné lidské zdroje na prekondni mimoradné udalosti.

« Stala zakladna dobrovolniki a ¢lenti - NNO disponuji svymi ovéfenymi dobrovolniky a ¢leny,
ktefi jsou schopni poskytnout pomoc ORP ihned po aktivaci.

« Kvalifikovani ¢lenové — NNO disponuji kvalifikovanymi ¢leny, ktefi jsou schopni zajistit od-
bornou pomoc.

 Materialni zdroje - NNO jsou schopné poskytnout chybéjici materidlni zdroje z humanitar-
nich skladi pro prekonani mimoradnych udalosti ¢i krizovych stavii.

« Rychla akceschopnost — nadseni dobrovolnikd pro praci a jejich casové moznosti umoznuji
poskytnout pomoc téméf ihned po prijeti zadosti od ORP.

o Zkusenosti s dobrovolnou ¢innosti — zkusenosti ¢lend NNO nabyté pfi humanitarni pomo-
ci v minulych letech (napf. pfi povodnich), které umoznuji efektivnéjsi feseni soucasnych
mimortadnych udalosti.
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o Znalost ORP - mistni NNO znaji svoji oblast piisobnosti a dokazi samy upozornit na potfeby;,
na jejichZ pokryti je potfeba s méstem spolupracovat.

» Dlouhodoba spoluprace - v nékterych ORP je spoluprace s NNO dlouhodobé nastavena a je
realizovana i mimo krizové situace.

o Utast na zasedéni krizového $tdbu — v nékterych ORP se vybrani ¢lenové NNO tucastni zase-

déni KS ORP.

o Siroké spektrum ¢innosti - NNO nabizeji nejriznéjsi formy pomoci, napf. zdravotnickou,
technickou, psychosocialni.

o Pokryti ORP NNO - NNO jsou rozmisténé v kazdém ORP.

» Moznost vyuziti sil a prostiedkii od NNO dle potieby - NNO jsou dle svych moznosti schopny
zasahnout i mimo své spadové uzemi.

Tabulka 2: Hodnoceni silnych strdnek s vyuZitim Fullerovy metody

Cari

elver

Vypocdet
P Vihovy Vlastni i
Silné stranky (Strenghts) Cetnost faktor hodnoceni ?ll,y'
kritéria
1. Sounalezitost ! ! ! ! ! ! ! ! ! L ! 4 0,05 3 0,15
3 4 5 6 7 8 9 10 11 12 13
2. Velké mnozstvi dobrovolniki z 2 2 22 2 N 2 2 3 0,04 2 0,08
3 4 5 6 17 8 9 10 11 12 13
3. Stala zakladna dobrovolniki a ¢lentt 3 3 3 i 3 3 EN 3 3 9 0,12 4 0,46
4 5 6 7 8 9 10 11 12 13
4. Kvalifikovani ¢lenové 4 L4 4 4 L4 4 I 4 3 0,04 2 0,08
5 6 17 8 9 10 11 12 13
5. Materialni zdroje S S 2 5 2 2 2 2 11 0,14 5 0,71
6 7 8 9 10 11 12 13
6 6 6 6 6 6 6
6. Rychla akceschopnost 9 0,12 4 0,46
7 8 9 10 11 12 13
7. Zku$enosti s dobrovolnou ¢innosti ! 71717 7 6 0,08 3 0,23
8 9 10 11 12 13
8. Znalost ORP 8 g 8 8 8 2 0,03 1 0,03
9 10 11 12 13
9 9 9 9
9. Dlouhodoba spoluprace 11 0,14 5 0,71
10 11 12 13
10. Uast na zasedani KS ORP 1010 3 0,04 2 0,08
11 12 13
& 14 o . 11 11
11. Siroké spektrum ¢innosti T 7 0,09 4 0,36
. 12
12. Pokryti ORP 13 4 0,05 3 0,15
13. Moznost piivolani SaP od NNO 6 0,08 3 0,23
Vysledné hodnoty 78 1 3,72

Zdroj: vlastni zpracovdni
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Tabulka 3: Slabé stranky

Oblast Kritéria

Slabé stranky 1. Neznalost kompetenci;

2. nedostatecna zpétna vazba;

3. ptili§ mnoho predpist a nafizeni;

4. nedostatecné finan¢ni prostredky;

5. nedostate¢ny materidl pro prvni dny mimoradné udalosti;

6. omezené prostredky pro pokryti vétsiho zasazeného tzemd;

7. zpoplatnéné sluzby;

8. nepripravenost ORP a NNO na krizovou situaci typu epidemie;
9. odli$na uroven moznosti jednotlivych NNO;

10. nedostatek osobnich ochrannych prostredki na skladech.

Zdroj: vlastni zpracovdni

Vysvétleni a komentar k jednotlivym kritériim uvedenym v tabulce:

o Neznalost ORP kompetenci NNO - néktefi pracovnici krizového fizeni nevédi, jaké aktivity
a za jakych podminek jsou NNO schopny poskytnout.

o Nedostatecna zpétnd vazba — pracovnici krizového fizeni se potykaji s nedostatecnou zpétnou
vazbou odvedené prace od NNO.

o Prili§ mnoho predpisii a nafizeni — pro oblast mimoradné udalosti je vydano mnoho zakont
a provadécich predpist, jejichz naplnovani brzdi systém spoluprace ORP a NNO (administra-
tiva).

o Nedostatecné financni prostredky — pracovnici krizového fizeni se potykaji s nedostate¢nymi
finan¢nimi prostredky pro feseni mimoradné udalosti ¢i krizové situace a k podpotre NNO.

o Nedostatecny material pro prvni dny mimoradné udalosti - NNO pro své dobrovolné ¢innosti
v ramci ORP v pribéhu prvnich dntt mimoradné udalosti ¢i krizové situace nedisponuji dosta-
tecnym ¢i pozadovanym mnozstvim materialu.

o Omezené prostredky pro pokryti vétsiho zasazeného tizemi — néktera ORP nemaji dostatecny
pocet sil a prostredkid pro pomoc pfi mimoradné udalosti vétsitho rozsahu a museji zadat o po-
moc od sousednich ORP.

o Zpoplatnéné sluzby NNO - nékteré NNO zpoplatnuji své sluzby a adresati nasledné tyto sluz-
by odmitaji a priklanéji se k organizacim, které provadéji své ¢innosti bezplatné.

o Nepripravenost ORP a NNO na krizovou situaci typu epidemie — pracovnici maji zkusenosti
pouze s povodnémi, v omezené mife s ptaci chfipkou.

o (Qdli$na uroven moznosti jednotlivych NNO - jednotlivé NNO nerovnomérné disponuji ma-
terialem, technikou, vyskolenym persondlem a jsou nerovnomérné rozmistény na tzemi Jiho-
Ceského kraje.

o Nedostatek osobnich ochrannych prostfedkt na skladech - NNO nedisponovaly zasobami
osobnich ochrannych prostredkd pro prvni tydny epidemie.
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Tabulka 4: Hodnoceni slabych strdnek s vyuzitim Fullerovy metody

CoriTos )
elveritas

R p , Vypocet
R rrad Viahovy Vlastni ,
Slabé stranky (Weaknesses) Cetnost faktor hodnoceni s.ul,y.
kritéria

1. Neznalost kompetenci ! 1 ! ! ! ! ! ! ! 4 0,09 -3 -0,3
2 3 4 5 6 71 8 9 10

2. Nedostate¢na zpétna vazba 2 2 2 2 2 2 2 4 0,09 -3 -0,3
3 4 5 6 71 8 9 10

3. Pfili§ mnoho piedpisti a naf'izeni HENENER - 2 0,04 -2 -0,1
4 5 6 7 8 9 10

4. Nedostateéné finanéni prostiedky L - 8 0,18 -5 -0,9
5 6 71 8 9 10

5. Nedostate¢ny material pro prvni dny MU E——— - 7 0,16 -5 -0,8
6 7 8 9 10
. N T 6 6 6 6

6. Omezené prostiedky pro vétsi uzemi 6 0,13 -5 -0,7
7 8 9 10
7 7 7

7. Zpoplatnéné sluzb; 3 0,07 2 -0,1
poplatnéné sluzby - o N
- . . 8 8

8. Neptipravensot na KS typu epidemie o 10 1 0,02 -1 0,0

9. Odlisna troveni moznosti NNO 190 1 0,02 -1 0,0

10. Nedostatek OOP na skladech 9 0,20 -5 -1,0

Vysledné hodnoty 45 1 -4,13

Zdroj: vlastni zpracovdni

Tabulka 5: PrileZitosti

Oblast Kritéria
PrileZitosti 1. Zlepsit motiva¢ni systém;
2. provadét rozbory a vyhodnoceni spoluprace NNO a ORP;
3. zjednoduseni administrativy;
4. vét$i medializace;
5. zpracovat lepsi systém komunikace s novymi dobrovolniky z fad vetej-
nosti;
6. prosadit ucast NNO na pravidelnych cvicenich modelovych situaci;
7. navysit zasoby osobnich ochrannych prostredk;
8. nabidka vycviku a skoleni.

Zdroj: vlastni zpracovdni

Vysvétleni a komentaf k jednotlivym kritériim uvedenym v tabulce:

« Zlepsit motivacni systém - bylo by vhodné dobrovolniky za dobfe odvedenou praci finan¢né
ohodnotit a motivovat, aby méli motivaci spolupracovat dlouhodobé a méli moznost profesni-

ho rtstu na zdkladé dobrych vysledku své prace.

« Provadét rozbory a vyhodnoceni spoluprace NNO a ORP - pro zlepseni budouci spoluprace je
dilezité spole¢né vyhodnotit a analyzovat probéhlou praci v ramci spoluprace.

» Zjednodus$eni administrativy — pfi nastalé mimoradné udalosti ¢i krizové situaci by bylo pro
pracovniky jednodussi zmensit pocet administrativnich tkont a zaméfit se na rychlou akce-
schopnost a povolani ¢lent NNO ¢i dobrovolnika z fad verejnosti.

« Vétsi medializace ¢innosti — v prvni viné epidemie nebyla verfejnost dostate¢né informovana
o spolupraci NNO s ORP.

o Zpracovat lepsi systém komunikace s novymi dobrovolniky z fad vefejnosti — zfidit jedno
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konkrétni pracovisté s vice pracovniky pro tuto ¢innost, aby nedochazelo k problémim v ram-

ci komunikace s témito jednorazovymi dobrovolniky.

 Prosadit i¢ast NNO na pravidelnych cvicenich modelovych situaci - zajistit tak lepsi ptiprave-

nost NNO a pracovnikid ORP na podobné krizové situace.

 Navysit zasoby osobnich ochrannych prostredkt - pro pripad ndhlé pohotovosti zajistit jejich

dostatek pro profesionaly, cleny NNO a dobrovolniky.

 Nabidka vycviku a $koleni - vice zpfistupnit dobrovolnikiim a ¢leniim NNO vzdélavaci semi-

nare, zfidit kurzy pro zvladani krizovych situaci apod.

Tabulka 6: Hodnoceni prileZitosti s vyuZitim Fullerovy metody

2022

7 2 . Vypocet
PrileZtosti (Opportunities) Cetnost Vahovy Vlastni , sily
faktor hodnoceni P
kritéria
1 1 1 1 11 1
1. Zlepsit motivacni systém 2 0,07 2 0,14
2 3 4 5 6 7 8
2 2 2
2. Provadét vyhodnoceni spoluprace 2 2 2 3 0,11 3 0,32
3 4 5 6 71 8
3. Zjednoduseni administrativy 3 3 N S S 1 0,04 1 0,04
4 5 6 7 8
4. Vétsi medializace 4. 4 4 0,14 4 0,57
5 6 7 8
- . . S 5 5
5. Lepsi systém komunikace s BB g 5 0,18 5 0,89
- . , . 6 6
6. Ucast na pravidelnych cvi¢enich 3 0,11 3 0,32
7. Navysit zasoby OOP ; 7 0,25 5 1,25
8. Nabidka vycviku a $koleni 3 0,11 3 0,32
Vysledné hodnoty 28 1 3,86

Zdroj: vlastni zpracovdni

Tabulka 7: Hrozby

Oblast Kritéria

Hrozby

Sy BN @9 I =

Nedostatek dobrovolnik;

nedostate¢nd znalost kompetenci NNO;

odchod proskolenych ¢lent;

nedostate¢né finan¢ni a spolecenské hodnoceni;
nizka aroven spoluprace s organy obci a ORP;

$patnd komunikacni sit;

$patnd koordinace novych jednorazovych dobrovolniki.

Zdroj: vlastni zpracovdni

Vysvétleni a komentar k jednotlivym kritériim uvedenym v tabulce:

» Nedostatek dobrovolnikt - ibytkem zdjmu vefejnosti o dobrovolnické ¢innosti a ztratou mo-
tivace verejnosti by mohla nastat krize v pokryti potfebnych ¢innosti pfi mimoradné udalosti

a krizové situaci.

» Nedostatecna znalost kompetenci NNO - neznalost pracovniki krizového fizeni o moznos-
tech NNO muize zpusobit nedivéru dobrovolniki v efektivni systém a demotivaci poskytovat
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potfebnou pomoc.

Odchod proskolenych ¢lentt - odchodem proskolenych a zkusenych stalych ¢lentt by mohlo
dojit k situaci, kdy nebudou zajistény potiebné ¢innosti, které by mohly pozitivné ovlivnit pri-
béh reseni krizové situace ¢i mimoradné udalosti.

Nedostate¢né financ¢ni a spole¢enské ohodnoceni - tato skute¢nost by mohla byt jednim z di-
vodi k odchodu zku$enych a proskolenych ¢lentt NNO.

Nizka troven spoluprace s organy obci a ORP - pfi neefektivnim vyuzivani NNO v ramci obci
¢i ORP by mohla nastat demotivace jednotlivych NNO kviili pocitu neuzitecnosti.

Spatnd komunikaéni sif — chaos a $patny komunikac¢ni systém miize byt jednim z dfivodt k ne-
ochoté spolupracovat ze stran NNO v ramci ORP.

Spatnd koordinace novych jednorazovych dobrovolnikii - pocit neuzite¢nosti z dvodu $pat-
né komunikace a koordinace dobrovolnika z fad vefejnosti s motivaci pomahat by mohl vést
k demotivaci vefejnosti k dobrovolnické ¢innosti a ztraté mnozstvi potfebnych dobrovolnikii.

Tabulka 8: Hodnoceni hrozeb s vyuZitim Fullerovy metody

Vypocet
> Vahovy Vlastni ,
Hrozy (Threats) Cetnost faktor  hodnoceni ?ll'y.
kritéria
e 11 1 11
1. Nedostatek dobrovolnika 3 0,14 -4 -0,57
3 4 5 6 7
2. Nedostate¢na znalost kompetenci NNO 2 2 22 1 0,05 -1 -0,05
3 4 5 6 7
< o Xl 3 3 3 3
3. Odchod proskolenych ¢lent 5 0,24 -5 -1,19
4 5 6 7
e ) 4 4 4
4. Nedostate¢né ohodnoceni 5 c BB 1 0,05 -1 -0,05
(s L . . . S | 3
5. Nizka uroven spoluprace s organy obci 6| 7 6 0,29 -5 -1,43
6. Spatna komunikaéni sit’ 3 3 0,14 -4 -0,57
7. gpatné koordinace dobrovolnikii 2 0,10 -2 -0,19
Vysledné hodnoty 21 1 -4,05
Zdroj: vlastni zpracovdni
Tabulka 9: Souhrnné vysledky SWOT analyzy
Celkové vysledky SWOT analyzy
Silné stranky 3,72 Prilezitosti 3,86
Slabé stranky -4,13 Hrozby -4,05
Vnitfni faktory -0,41 Vnéjsi faktory -0,19
celkem celkem
Vysledné cislo SWOT analyzy -0,6

Zdroj: vlastni zpracovdni

Vnitini faktory dosahly celkové hodnoty -0,41 a faktory vnéjsi celkem -0,19. Celkové vysledné
¢islo SWOT analyzy je -0,6. Podle ziskanych vysledki je patrné, Ze vnéjsi faktory prevladaji nad
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faktory vnitfnimi.

Vysledné znazornéni vnéjsich a vnitfnich faktort ve strategické pozici ve SWOT matici pomaha
urcit vhodna opatreni pro budouci zlepseni stavajicich podminek. Z vysledku vyplyva, Ze by se
spoluprace pracovniki krizového fizeni jednotlivych ORP a NNO v Jihoc¢eském kraji méla orien-
tovat na tzv. WT strategii, na slabé stranky a hrozby. Strategie je charakteristickd tim, Ze se snazi
o odstranéni slabych stranek a vyhnuti se ohrozeni pomoci logickych omezeni ¢i reorganizaci
systému, aby systém spoluprace nemusel bojovat o preziti.

Zavér

Zakladem bezproblémové spoluprace NNO s ostatnimi subjekty pfi pfipravé a fe§eni mimorad-
nych udalosti je vzajemna znalost postupti, zdrojii a zplisobi prace. Vztah obcant a vefejné spra-
vy je v demokratickych spole¢nostech komplikovany. Obc¢ané vystupuji viici vefejné spravé ve
dvoji roli. Jednak jsou objekty jeji ¢innosti, musi respektovat opatfeni a nafizeni, o kterych verej-
né sprava rozhoduje. Z druhé strany jsou zdrojem legitimity ¢innosti vefejné spravy, nebot jsou
zdrojem veskeré statni moci.** Jednim ze zptsobt ob¢anské angazovanosti je sdruzovani v NNO
a dobrovolnicka ¢innost. Timto zptisobem se ¢clenové spole¢nosti podileji na spravé véci verej-
nych a pfimo ¢i nepfimo na formovani vefejného Zivota a politiky. Obc¢anska participace ve formé
stalych ¢i prilezitostnych aktivit spojenych s mimoradnymi udalostmi tvofi mnozinu moznosti,
jak mohou obc¢ané aktivné projevit sviij nazor a solidaritu.

Spolecenska hodnota NNO a dobrovolnictvi je na obecné roviné zalozena ve schopnosti prispivat
a podilet se na fedeni socialnich problémd. Pravni predpisy Ceské republiky umozuji participaci
obcantl, vymezuji zakladni ramce pro ¢innost NNO, dobrovolnictvi a vymezuji institucionalizo-
vané formy v pfedmétné oblasti.

Zapojeni NNO a dobrovolnikt je provadéni demokracie, jde o sdruzovani a podporu spolecen-
skych novych pristupi, kdy se stat prizptisobuje pozadavkiim spole¢nosti. Jedna se o silny faktor
vychovy obcanii. NNO vytvari mista, kde se obcané vzajemné vychovavaji a motivuji pro spolec-
nost, ale i pro verejné prospésné potteby a cile. Lze je oznacit jako tzv. $kolu obc¢anské uvédomé-
losti.

NNO a dobrovolnictvi jsou vnimdny jako svébytny prostor spolecnosti, ktery ma své hranice
a limitované moznosti/kapacity, nemohou byt vSak ni¢im nahrazeny. Béhem epidemie covidu-19
se i v oblasti dobrovolnictvi objevily nové, dosud nefeSené a nevyzkousené situace, na které ani
predem dané predpisy a pravidla mnohdy pfimo nereagovaly. V praxi nastaly otazky, jak existujici
pravidla vykladat a aplikovat, ¢i zda neni nutné je zménit

Jednim z cilt tzv. resilience — odolnosti spole¢nosti - je posileni mistnich kapacit, coz je oblast,
kde mutize dobrovolnictvi znamenat opravdovou podporu. Pomoc dobrovolnikii pti planovani
pripravenosti na katastrofy a obnové po nich prispéje konkrétné k polozeni zaklada pro postupy
zajisténi udrzitelného rozvoje v souvislosti s predkrizovymi a pokrizovymi operacemi v oblasti
humanitarni pomoci. Dobrovolnik nabizi pomoc druhym, ktefi podporu nebo pomoc potiebuji.
Nabidka pomoci mtize byt uskutecnéna skrze nestatni neziskové organizace nebo dobrovolnicka
centra nebo jako samostatna ¢innost. Dobrovolnicka ¢innost sméfuje k vytvareni prospé$nych
¢i inovativnich véci, ale predevsim k budovanim vztaht. Dobrovolnik rozviji a obohacuje také
sebe samotného, vytvari nové véci a setkava se s novymi lidmi.

25 Daniel Cermdk a kol., Spoluprdce, partnerstvi a participace v mistni vefejné spravé: vyznam, praxe, ptislib (Praha: Sociologické
nakladatelstvi, 2011), 36.
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V pribéhu mimoradnych udélosti se zastupci NNO, samospravy a slozek IZS pravidelné setkavaji.
Je zadouci, aby vSechny subjekty zapojené do této sité spolupracovaly s ohledem na potfeby dané
udalosti a podle vzajemné dohodnutého postupu. Soucinnost slouzi k predavani informaci z te-
rénu smérem do koordina¢niho centra / krizového $tabu, ke starostim v zasazenych lokalitach,
ale také k verejnosti, ktera nabizi pomoc. Jedna se jednak o moznosti materialni a dobrovolnické
pomoci, ale také o rozdéleni oblasti na jednotlivé sektory a odpovédnosti jednotlivych NNO za
¢innost ve vymezenych lokalitach.? Panel NNO by nem¢él byt uzavfenym prostorem pouze pro
smluvné vazané partnery. Dal$i NNO angazované pri feseni mimoradnych udalosti by mély byt
nasmérovany do systému Panelu NNO a v ramci této koordinace spolupracovat.

V ramci systémového védeckého pristupu bylo realizovano vlastni Setfeni s cilem zjistit soucasny
stav a pristup k NNO a dobrovolnictvi v ramci Jihoceského kraje v souvislosti s mimoradnymi
udalostmi. Provedeny vyzkum byl realizovan jako systematické zkoumani socialnich jevi s cilem
ziskat poznatky, které popisuji a vysvétluji soucasny ptistup zapojeni NNO a dobrovolnika pri
ptipravé a feSeni mimoradnych udélosti. Vyzkumna ¢ast zahrnovala systematicky proces shro-
mazdovani informaci, syntetizovani dosavadnich znalosti a dosazeni zvyseni znalosti.”” Snahou
bylo ziskat jednotny pohled na predmét studie - NNO a dobrovolnictvi - pfi pfipravé a feSeni mi-
moradnych udélosti. Na jedné strané bylo cilem izolovat jednotliva témata bezpecnostni proble-
matiky, na druhé strané se jednotlivé oblasti ponechavaly co mozna nejvice v kontextu ostatnich
oblasti. Chapani lidské zranitelnosti v diisledku mimoradnych udélosti je stale vice zalozeno na
uznani ¢i neuznani socialné-ekonomickych a institucionalné-politickych sil, které formuji zivoty
lidi a nuti je ptijimat zptisob Zivota, ktery muze byt rizikovy.
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Jiho¢eska univerzita v Ceskych Budéjovicich
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26 Pracovni skupina pti Ministerstvu vnitra Ceské republiky Dobrovolnictvi pfi mimotddnych udalostech, Pravidla dobrovolnické pomoci
pFi mimotddnych uddlostech (Praha: MV CR, 2013).

27 Nate Jensen et al., “The Influence of Rapidly Guessed Item Responses on Teacher Value-Added Estimates: Implications for Policy and
Practice, Educational Evaluation and Policy Analysis 40, ¢. 2 (Eerven 2018): 267-284, https://doi.org/10.3102/0162373718759600.
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Possibilities of Non-governmental Non-profit
Organisations and Volunteering in Solving the
Covid-19 Pandemic and Emergency Events in the

South Bohemian Region
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Abstract:
In addition to state-guaranteed components, NGOs and volunteers are part of a system
that can be used to mitigate the effects of the Covid-19 epidemic and other emergencies.
Non-governmental non-profit organisations are one of the forms of interest groups and can
be described as a process of uniting the interests of citizens, which, for various reasons, are
not secured by the state. The aim of the paper is (a) to examine the cooperation of crisis man-
agement staff of municipalities with extended powers with non-governmental non-profit
organisations and volunteers in preparing for and solving emergencies, and (b) to find out
the experience and forms of cooperation of crisis management staff of municipalities with
extended powers with non-governmental non-profit organisations and volunteers in dealing
with the Covid-19 epidemic in the conditions of the South Bohemian Region. The main res-
earch method was a survey in the form of questionnaires. The results of the study show that
the cooperation of crisis management staff of individual municipalities with extended powers
and non-governmental non-profit organisations/volunteers in the South Bohemian Region
should focus on weaknesses and threats. The strategy is characterised by trying to eliminate
weaknesses and avoid threats through logical constraints or reorganisations of the system.

Keywords: Covid-19, volunteering, integrated rescue system, emergency, non-governmental
non-profit organisations, civil society, cooperation

Introduction

The protection of society as a comprehensive set of measures is focused on human security. Due
to their actions, emergency events lead to a breach of the state of security and, in more extensive
manifestations, affect the whole society. To deal with emergencies, rescue and security forces
have been set up in the Czech Republic whose priority mission is to save lives, health, prop-
erty, and the environment. In addition to state-guaranteed units, non-governmental non-profit
organisations (NGOs) are also involved in the preparation and resolution of emergencies. The
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rules of cooperation and coordination pursuant to Act No. 239/2000 Coll., On the Integrated
Rescue System and Amendments to Certain Acts, as amended, apply to their coordination in the
case of emergency events. NGOs, which prepare and participate in dealing with emergencies on
a longer-term and systematic basis, create platforms for cooperation and coordination focused
on follow-up activities after rescue work, such as monitoring the affected area, humanitarian,
psycho-social, material and financial assistance, counselling, and other professional assistance.'
The term Panel of NGOs is used for this form of cooperation and cooperation of several NGOs.
The term Panel of NGOs can be explained in terms of content as a space for discussion, a com-
munication platform.?

The non-profit sector has a long and rich tradition in our territory.> Various foundations and
associations have had a significant influence on the formation of national awareness. The asso-
ciation’s activities between the First and Second World Wars were extensive. For example, the
Masaryk League against Tuberculosis was established at that time. The tradition of associations
was interrupted mainly by the communist totalitarian regime after 1948, when the property of
non-governmental organisations was largely confiscated and the activities of associations were
suppressed. The activities of individual organisations were directed to officially supported prop-
aganda organisations, such as Pioneer and the Socialist Youth Union. These were associated and
politically controlled in an entity called the National Front. A fundamental change in the dev-
elopment of the non-profit sector was the social events initiated on 17" November 1989, during
the Velvet Revolution. In the following period, the original organisations were renewed and dev-
eloped, and completely new organisations were also established. Some NGOs, in terms of their
mission, identify with the idea of help and cooperation in disasters. Due to the common direction
of several NGOs, certain groups are formed in order to streamline their activities.*

Public life, life together, community living, and living in solidarity are areas that have always
interested man and society.” The creation of various associations between people brings require-
ments for social organisation and care for individuals or groups.® Public administration must
increasingly respond to a wide range of democratic demands, such as the interest of citizens, their
greater involvement in public affairs, greater transparency, and greater efficiency and quality.’

It is not only political parties that are involved in formulating, promoting, and realising interests
in a democratic society. Various types of interest groups play an important role, participating in
the formulation and promotion of specific interests. These are usually trade unions, professional
organisations, but also various associations. Thanks to interest groups, the multi-layered space
between the sphere of power and the state on the one hand and the citizens on the other exp-
ands and connects. NGOs, as one of the forms of interest groups, can be described as a process
of merging/aggregating of specific interests of citizens. Such interests, for various reasons, are

1 Bohumila Bastecka et al., Psychosocidlni krizovd spoluprdce (Praha: Grada, 2013), 136.

Stépan Kavan, ‘Systém spoluprace nestatnich neziskovych organizaci pti feseni mimoradnych udalosti v Ceské republice, SPEKTRUM
14, no. 2 (2014): 35-40.

3 Bohumila Basteckd et al., Terénni krizovd prdce. Psychosocidlni intervencni tymy (Praha: Grada, 2005), 71.

4 StépanKavan etal., Nestdtni neziskové organizace, dobrovolnictvi a moZnosti spoluprdce pti mimotddnych uddlostech (Praha: Nakladatelstvi
Lidovych novin, v tisku, ptedpokladany rok vydani 2022), 81-83.

5  Jiti Dusek, ‘International Cooperation of Regional Authorities of the Czech Republic: History, Presence and Future) in 18th International
Colloquium on Regional Sciences. Conference Proceedings, edited by Viktorie Klimova, Zitek V. (Brno: Masarykova Univerzita, 2015),
300-305, https://doi.org/10.5817/CZ.MUNI.P210-7861-2015-40.

6  Lenka Malérova et al., “Teaching methods focusing on Simulation, in 18th International Multidisciplinary Scientific Geoconference SGEM,
(Albena: International Multidisciplinary Scientific GeoConference SGEM, 2018), 273-280, https://doi.org/10.5593/sgem2018/5.4/
$22.035.

7 Nadezda Jankelova et al., Moderné trendy v manazmente organizdcii miestnej samospravy ako ndstroj trvalo udrZatelného rozvoja (Brno:
MSD, 2018), 45-48.
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not provided by the state in the form of public administration, that is, state administration and
self-government. It is a specialised type of organisation of the interests of a certain group of cit-
izens. NGOs can then be described as the voluntary formation of a social unit with certain goals
and certain internal divisions (organisations), which seeks to realise the individual, material, and
ideological interests of its members in terms of needs, benefits, and justification. It is done within
the social unit — small club / local associations, or vis-a-vis other groups, organisations, and insti-
tutions — a large union / central organisation.® These groups operate on the basis of civil society
and, usually, without political responsibility.

It is necessary to examine the issue of NGOs and volunteering in a broader view of emergen-
cies and disasters. Disaster management is a key activity in risk preparation and management.
Disasters not only have undeniable human consequences, but can cause significant financial,
environmental, and social losses.’ Crisis preparedness includes anticipating disasters of any type,
considering various aspects such as early identification and risk assessment, and identification of
all available resources, skills assessment, and training. The preparatory phase is only one of four
phases defined in the American National Governors Association (NGA) disaster management
cycle: mitigation, preparedness, response, and recovery." In individual phases, it is appropriate
and possible to involve NGOs and volunteers to varying degrees. From an educational point of
view, it can be considered necessary to teach the topic of civic engagement and assistance in emer-
gency response in addition to emergency preparedness training and good principles of behaviour
in emergency events.

To mitigate damage, it is important not only to develop damage prevention through measures such
as strengthening critical infrastructure and security forces, but also to ensure that individuals and
organisations, including citizens, are able to respond to disasters through acquired disaster man-
agement training, which improves knowledge about reactions to individual crisis situations.!" The
following activities are involved in disaster management: self-help efforts - individuals and their
families; mutual assistance — local community; and public assistance — disaster responders. All
involved have their own roles and should therefore acquire disaster management literacy through
joint disaster protection training.'?

Emergency responses aim to alleviate human suffering and material loss through an effective
response. The correct response must be triggered and performed on a system basis:"* the right
quality, the right source, the right cost, the right quantity, the right place, and the right time. Many
approaches to disaster management, especially the ones applied by rescue services, focus only
on short- and medium-term decisions that cover days or weeks to overcome the harmful conse-
quences of one event at a time. One of the advantages of NGOs is the possibility of their long-term
operation. Partnerships between NGOs are based on mutual trust and cooperation. The Inter-
national Federation of Red Cross and Red Crescent Societies identifies data collected by other

8  Blanka Richova, Uvod do soucasné politologie. Srovndvaci analyza demokratickych politickyich systémii (Praha: Portal, 2002), 118.

9  Sarka Kro¢ovd, ‘Prottection of aquatic ecosystems against accidents in the Czech Republic, InZynieria Mineralna 36, no. 2 (2015):
225-230.

10 Meéryl Paquay et al., ‘Disaster management training in the Euregio-Meuse-Rhine: What can we learn from each other to improve cross-
border practices?; International Journal of Disaster Risk Reduction 10, no. 56 (April 2021), https://doi.org/10.1016/j.ijdrr.2021.102134.

11 Kota Tomoyasu et al., Attempt to Typify Disaster Educational Programs — Case Study of the Disaster Management Education Challenge
Plan; Journal of Disaster Research 10, no. 2 (2014): 210-216, https://doi.org/10.20965/jdr.2015.p0210.

12 Stacy Peerbolte et al., ‘Disaster management and the critical thinking skills of local emergency managers: correlations with age, gender,
education, and years in occupation, Disasters 37, no. 1 (2013): 48-60, https://doi.org/10.1111/j.1467-7717.2012.01291.x.

13 Douglas Alem et al., ‘Building disaster preparedness and response capacity in humanitarian supply chains using the
Social Vulnerability Index;, European Journal of Operational Research 292, no. 1 (2021): 250-275, https://doi.org/10.1016/j.
€jor.2020.10.016.
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NGOs (information related to the nature and impacts of disasters on natural and socio-economic
systems) as an essential tool for disaster management.'*

The complexity of current emergencies creates a challenge for crisis communication. Commun-
ication is an integral part of management and decision-making in crisis situations and needs to
be developed as much as possible. Crisis situations usually require the rapid response of those
responsible who are under time pressure. Crisis communication has its origins in public relations
and is based on a strategy of public perception of the event. It seeks to explain a specific crisis
event to determine the likely consequences and the procedure to ensure damage reduction. Crisis
communication aims to reduce uncertainty, respond to crisis situations, address the situation,
and learn from it. Effective communication must not be one-way and all actors must be involved,
including NGOs. The crisis situation requires the crisis management authorities to be open to
the public. Conflicts between individual subjects cause confusion, create uncertainty, and thus
worsen the course of the crisis situation.' In practice, system failures and inefficient teamwork
can lead to serious crisis management errors.'® Lessons from disasters are based on the experience
of public administration, NGOs, and crisis management authorities. The goal is to deal effectively
with future threats."”

Objective and Methodology

To carry out the research and a systematic approach to solving the subject matter, the research
goals for the practical part were formulated by the author. The main goal is to examine the co-
operation of crisis management staff of municipalities with extended powers (hereinafter MEPs)
in the South Bohemian Region with NGOs and volunteers in preparing for and dealing with
emergencies. The secondary goal is to find out the experience and forms of cooperation of MEP
crisis management staff in the South Bohemian Region with NGOs and volunteers on the basis of
experience in dealing with the Covid-19 epidemic.

Subsequently, research questions were asked:

« How do MEP crisis management staft in the South Bohemian Region cooperate with individ-
ual NGOs and volunteers in dealing with emergencies?

« How do the crisis management staft of the MEP in the South Bohemian Region evaluate the
solution to the crisis situation of the Covid-19 epidemic in terms of cooperation with NGOs
and volunteers from the public?

The objectives of the work in the theoretical part are fulfilled mainly through document analysis
and content analysis, with the addition of the author’s own experience with NGOs, volunteering,
emergencies, crisis situations, and a system of solutions involving all entities.

The form of qualitative research was chosen as the basic approach for processing the subject.

14 Jessica Omukuti et al., “The value of secondary use of data generated by non-governmental organisations for disaster risk management
research: Evidence from the Caribbean, International Journal of Disaster Risk Reduction 10, no. 56 (2021), https://doi.org/10.1016/j.
ijdrr.2021.102114.

15 Pauliina Palttala et al., ‘Communication Gaps in Disaster Management: Perceptions by Experts from Governmental and Non-
Governmental Organizations, Journal of Contingencies and Crisis Management 20, no. 1 (March 2012): 2-12, https://doi.org/10.1111/
j.1468-5973.2011.00656.x.

16 Sarah Rudy et al., “Team Management Training Using Crisis Resource Management Results in Perceived Benefits by Healthcare
Workers, The Journal of Continuing Education in Nursing 38, no. 5 (2007): 224, https://doi.org/10.3928/00220124-20070901-08.

17 Hu Xiangnan et al., ‘Disaster policy and emergency management reforms in China: From Wenchuan earthquake to Jiuzhaigou
earthquake, International Journal of Disaster Risk Reduction 10, no. 52 (January 2021), https://doi.org/10.1016/.ijdrr.2020.101964.
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Qualitative research is a process of seeking understanding based on different methodological trad-
itions of examining a given social or human problem. The researcher creates a comprehensive,
holistic picture, analyses various types of texts, informs about the views of research participants,
and conducts research in natural conditions.

From the methodological point of view, a search of literary sources, analysis of selected inform-
ation sources, subsequent evaluation of the obtained information and synthesis of individual
information were used for processing. The induction-generalisation method was used to draw
general conclusions from the partial findings.

The main research method was a survey in the form of questionnaires, which was used to obtain
information from selected NGOs and volunteers. The questionnaire can be considered as one of
the most widespread research techniques. The advantage of the questionnaire application was
easy and quick administration, and the possibility of personal anonymity (but not institutional).
The disadvantage can be seen in the formulation of questions that may not be suitable for every-
one and in a certain subjectivity of statements.

For the objectives of the work in the empirical part, when examining the involvement of NGOs
and volunteers, a self-designed questionnaire was used. The questionnaire had a fixed structure
— it was a specific set of written questions, which respondents answered in closed questions (yes/
no), in closed dichotomous questions (marking of several variants), or in a selection question with
one or more answers (disjunctive and conjunctive, or an enumeration question with order), in
open-ended questions (with the possibility of one’s own answer), and in scaling questions (imp-
ortant to unimportant, determining the extent or intensity of the phenomenon). The structure of
the questionnaire also included filter questions, where the respondent commented only on facts
relevant to him. In the final part of the questionnaire, projection questions were used where the
question was not focused on the respondent’s own attitude, but in a figurative sense on another
subject. The selection of respondents for qualitative research was made as:

o intentional - the sample corresponded to the research objectives,

o summary - the decision that NGOs and volunteers will be addressed in the research was made
at the same time before the start of the survey,

 based on the willingness of respondents to participate in the research.

The evaluation of information from qualitative research is as diverse as the conclusions obtained.
During the processing, the technique of simple enumeration was used'® when the frequency
and intensity of occurrence of a certain character/element was monitored. Another approach
to sorting data was to create categories and typologies. The procedure was implemented with an
emphasis on finding and creating more general categories, under which it was possible to include
more cases. At the same time, these categories were definable and interpretable.

A SWOT analysis was used to further process the information obtained. The SWOT analysis, or
the analysis of strengths, weaknesses, opportunities, and threats, originated in the second half of
the 20" century in the United States. SWOT is an abbreviation of the English original: Strengths,
Weaknesses, Opportunities, Threats. It is a useful and very versatile analytical technique for
understanding and interpreting strengths and weaknesses and for identifying opportunities and

18 Jif{ Reichel, Kapitoly metodologie socidlnich vyzkumii (Praha: Grada, 2009), 48.
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threats.'” It is most often used in business as a strategic tool for company development.?

The SWOT analysis consists of the evaluation and analysis of the current state of the assessed
entity/topic, its internal environment, and the current situation around the assessed entity, that
is, the external environment. The point is to identify the strengths and weaknesses in the internal
environment, that is, what the entity is good at and in what it lags behind, and the opportunities
and threats found in the external environment, that is, the entity cannot influence them.* First,
the strengths that are perceived as internal forces are analysed. Above-standard skills, knowledge,
potential, and resources which can be used for the benefit of the company in the future are det-
ermined. Weaknesses are the opposite of strengths. This area mainly includes the internal weak-
nesses of the organisation/issues addressed in which better results could be achieved. Potential
possibilities for improvement were chosen as opportunities, providing their proper use. External
facts that could be successful in the future have been identified. Threats are external conditions
that can make it difficult or even threaten the achievement of goals. Threats have been identified
as negative aspects that must be taken into account and systematically prevented.?

After listing strengths and weaknesses, opportunities and threats, each item was evaluated. Based
on the performed interpretation, the researched issue was assigned the appropriate meaning and
value and its complex picture was created. For strengths and opportunities, a positive scale from
1 to 5 was used, where 5 means the highest satisfaction and 1 the lowest satisfaction. For weak-
nesses and threats, a negative scale was used from -1, which means the least dissatisfaction, to -5,
which is the greatest dissatisfaction.

The pairwise evaluation method was used to determine the relative importance of the parameters
of strengths and weaknesses, opportunities and threats. A weighting factor was calculated for
each item, which expressed the importance of individual items in the given category. The higher
the weight, the more importance was placed on the item in the category and vice versa. The sum
of the weights in each category must be equal to 1. In calculating the weighting, the individual
criteria were compared with each other. A more important criterion for the given problem was
selected from each pair. The Fuller’s triangle was chosen as the system for pairwise comparisons.
Ratings and weights are then multiplied by each other. The results in each category are added
up, then the internal part is added up separately, that is, strengths and weaknesses, and then,
separately, the external part of the analysis, that is, opportunities and threats. These two results are
then subtracted from each other to obtain the final balance of the SWOT analysis.?

Results

This chapter focuses on examining the cooperation of the MEP crisis management worker, NGOs
and volunteers in the preparation and resolution of emergencies, as well as the involvement of NGOs.
The limitation of the study lies in the implementation of the survey in the South Bohemian Region
and the reflection on the solution of the pandemic crisis situation in the spring of 2020.

19 Paul Newton and Helen Bristoll, SWOT Analysis (PESTEL ANALYSIS, 2013), 22, http://www.free-management-ebooks.com/dldebk-
pdf/fme-pestle-analysis.pdf>.

20 Lawrence Fine, The SWOT Analysis: Using your Strength to overcome Weaknesses, Using Opportunities to overcome Threats (North
Charleston SC: Createspace Independent Publishing Platform, 2009), 24.

21 Alan Sarsby, SWOT Analysis: A Guide to SWOT for Business Studies Students (Oakland UK: Spectaris Ltd., 2016), 11.

22 Stépan Kavan, Ochrana lovéka a spolecnosti - vyvoj vzdélavdni v bezpecnostnich tématech (Praha: Nakladatelstvi Lidovych novin,
2020), 208, https://doi.org/10.32725/2s£.2020.74227530.

23 Dan Shewan, ‘How to Do a SWOT Analysis for Your Small Business (with Examples), WordStream, Google, September 1, 2022,
https://www.wordstream.com/blog/ws/2017/12/20/swot-analysis.



CoriTos ) 12
elveritas 5022 86

The South Bohemian Region is one of the 14 higher territorial self-governing units in the Czech
Republic, where the city of Prague is an independent unit, albeit with the position of a region.
The cooperation of the MEP with NGOs and volunteers is a case study that aims at a specific area
of dealing with emergencies and crisis situations with a focus on a defined area. The study then
analyses, monitors, and processes the selected topic and all its relevant aspects. The case study
gathered a relatively large amount of information from crisis workers in the MEP, NGOs, and
volunteers. The case study is based on the assumption that a thorough examination of one case
will help to understand similar cases.

The survey at the MEP level focused on the experience of cooperation between MEP crisis man-
agement staff and NGOs and volunteers. The mayor of the MEP and the municipal office of the
MEDP have certain tasks set for the preparation of the administrative district of the MEP according
to the Crisis Management Act § 18-19, for example, the mayor of the MEP organises the prepara-
tion of the administrative district of MEP for crisis situations and participates in their solution.*
In order to fulfil the tasks stipulated by law, the municipal office of the MEP establishes a crisis
management workplace. Employees of Crisis Management Department 17 of the MEP in the
South Bohemian Region were respondents in the survey. These staff are usually the secretaries of
the MEP Security Council and of the MEP Crisis Staft. These employees can be expected to have
relevant knowledge in the field of crisis management at the MEP level and an overview of possible
cooperation with NGOs and volunteers in emergencies and crisis situations.

The survey with respondents was conducted in the period from 18" March to 12" April 2021.
Due to the ongoing Covid-19 epidemic, the continuing state of emergency and the associated
crisis measures, such as restrictions on free movement and meetings, a remote form of survey
via e-mail communication was launched. The original research plan envisaged the implemen-
tation of semi-structured interviews. A request for the completion of structured questions was
sent to individual respondents as an alternative form of interview, which was also attached to the
request. Most respondents answered the questions within one week upon receipt, and some were
reminded through a request for answers. The result was a 100% return on answers and obtaining
information from all the MEPs in the South Bohemian Region.

The survey was conducted in the form of qualitative research. The survey was conducted with
the staff of the South Bohemian MEPs in the form of e-mail communication with pre-prepared
closed and open questions. These were focused on their views and on the experience of dealing
with emergencies with the involvement of NGOs and volunteers. The questions were also focused
on the experience with the solution of the Covid-19 epidemic in the South Bohemian region. Sub-
sequently, an analysis of the answers was performed and a SWOT analysis was prepared from the
information obtained by the survey. As part of the SWOT analysis, an overview of the weaknesses
and strengths of the crisis management system in individual MEPs in the South Bohemian Region
was compiled and opportunities and threats were summarised. By compiling Fuller’s triangle,
a pairwise evaluation and calculation of the values of individual characteristics was performed.

Respondents stated that in preparation for extraordinary events they cooperate most with region-
al associations of the CRC (in 14 cases), Caritas CR (in six cases), Diaconia of the Evangelical
Church of Czech Brethren (in two cases) and with ADRA (in one case). In 15 cases, MEP crisis
management staff have had experience with NGOs and public volunteers within the MEP admin-
istrative district in the event of a real emergency, resp. crisis situation. Cooperation in dealing

24 Act No. 240/2000 Coll., § 18-19.
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with the consequences of extraordinary events was mentioned 16 times in case of the regional
association of the CRC, 10 times in case of Caritas CR, three times in case of ADRA and three
times in case of Diaconia of Evangelical Church of Czech Brethren. Some local NGOs were also
listed, e.g., Ledax, THEIA, YMCA.

The majority of respondents who worked with NGOs and volunteers stated that their experience
was based on two situations — during the floods (10 respondents) and the current coronavirus
epidemic (11 respondents). Another mentioned experience of cooperation with NGOs and vol-
unteers was the extraordinary event during the explosion of an apartment building in Lenora (1
respondent).

Cooperation between NGOs and ORP lay, for example, in the distribution of personal protective
equipment, nursing services, coordination of work with volunteers and their registration, mater-
ial assistance (distribution of dryers, cleaning products, etc.), and the provision of other neces-
sary human resources. NGOs provided care for the homeless within emergency accommodation,
provided services for quarantined and isolated people (shopping, etc.), assisted in the hospital
laundromat, hospital, vaccination centre, trained volunteers for the necessary work, and provided
psychosocial assistance to residents.

According to the respondents, the communication with NGOs and volunteers in each MEP was
different. The answers were very diverse. Almost everyone evaluated cooperation and communica-
tion positively. Some said that there were a lot of unknown situations in dealing with the epidemic
and that they tried to deal with everything quickly. Considering volunteers, the assigned tasks were
performed without delay and with great willingness. Communication with NGOs took place by
telephone, e-mail, or in person. Persons from the ranks of employees of the municipal authorities
were assigned to register the offers of volunteers. The necessary tasks were issued through the crisis
staffs and, at the same time, feedback on their fulfilment was provided in this way.

When evaluating the cooperation of MEPs with NGOs, 15 respondents stated that the coopera-
tion is important. Two respondents evaluated the cooperation as unimportant. The MEP crisis
management staff stated that NGOs can be involved in relation to the preparation and resolution
of the consequences of an emergency, especially in the area of:

o care for citizens in both social and health security,

e vaccination accompaniments,

e evacuation,

o care for citizens in field conditions,

o material distribution,

« assistance in dealing with the consequences of the flood,
o individual care for the elderly,

o assistance in caring for the homeless,

o local field investigations,

« psychological and social assistance in a crisis situation,

« organisation of volunteer work,

« consulting,

e humanitarian aid,

o cleaning work,

« assistance in coordinating emergency accommodation and meals.
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Considering the answers of the respondents, it is clear that the strongest aspects of cooperation
between MEPs and NGOs are belonging, the opportunity to use a large number of volunteers,
rapid communication, and the provision of the necessary material resources in order to overcome
the emergency. The probe participants also stated that the advantages of cooperation with NGOs
include professional help, enthusiasm of volunteers for work, empathy, and experience with vol-
unteering. Another advantage is that local NGOs know their scope and can draw attention to the
needs that should be addressed in cooperation with the city. In some MEPs, cooperation has been
established for a long time and is implemented even outside crisis situations.

Respondents mentioned insufficient financial resources, insufficient numbers of staff, and mis-
sing material for the first days of the emergency among the most common shortcomings and
weaknesses of cooperation between MEPs and NGOs.

The probe participants recommended better preparation and planning of some procedures and
better communication, providing feedback, ‘less talk and promises, more work done by NGOs (the
work which they so often point to as being something admirable), not neglecting the necessary
volunteers, and giving them appropriate priority in the distribution of tools for the performance
of the activity or, for example, preferential vaccination.

A total of 10 respondents stated that a common problem is the ignorance of MEP crisis manage-
ment staff about the possibilities of NGOs. It is necessary to inform staff more precisely what is
and is not possible, how volunteers are deployed (for example, in terms of contracts, provision
of personal protective equipment, etc.), what the capacities of the NGO are, restrictions, etc. An
administrative burden related to the preparation for possible cooperation is a certain obstacle
in deploying the necessary forces in the field. Among the answers was the criticism of NGOs
- ‘NGOs dictate the requirements under which they are willing/able to participate in real help,
which I consider unacceptable given the nature of such an organisation, which presents itself as
“volunteering”

Seven respondents stated that the epidemic had led to closer contacts and possible cooperation in
the future. Cooperation with the local CRC in Ceské Budéjovice as the coordinator of the Panel of
NGOs of the South Bohemian Region with almost all MEPs has improved. Some crisis manage-
ment staff have realised the need for closer cooperation - for example, to integrate an NGO work-
er into the MEP crisis staff, which has also happened in several cases. Most respondents expressed
gratitude to NGOs for their willingness to help.

Survey Evaluation - SWOT Analysis

The evaluation of the information obtained from the survey was performed by the method of
SWOT analysis and subsequent pairwise comparison using an expert estimate according to the
Fuller method. It is summarised in Tables 1-9.
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Table 1: Strengths

Area Criteria

Strengths Belonging
A large number of one-time volunteers
A permanent base of volunteers and members
Qualified members
Material resources
Ability of rapid actions
Experience with volunteering
Knowledge of the MEP
Long-term cooperation
. Participation in MEP crisis staff meetings
. A wide range of activities
. MEP coverage
. 'The possibility of using forces and resources of NGOs

g0 N ey P s 9 =
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Source: own processing

Explanation of and commentary on the individual criteria listed in the table:

» Belonging — MEP staff gained closer ties and new contacts for future cooperation thanks to the
cooperation with NGOs.

« Alarge number of one-off volunteers — public volunteers in cooperation with the MEP provide
the necessary human resources to overcome the emergency.

« Permanent base of volunteers and members — NGOs have their certified volunteers and mem-
bers who are able to provide assistance for the MEP immediately after activation.

 Qualified members - NGOs have qualified members who are able to provide professional assis-
tance.

 Material resources — NGOs are able to provide the missing material resources using humanit-
arian warehouses to overcome emergencies or crisis situations.

« Ability of fast action - the enthusiasm of the volunteers for the work and their time possibilities
allow them to provide assistance almost immediately after receiving a request from the MEP.

« Experience with volunteering - this is the experience of NGO members gained in humanitar-
ian aid in recent years (e.g., during floods), which allows for more effective solutions to current
emergencies.

« Knowledge of the MEP - local NGOs know their scope and can draw attention to the needs
which have to be covered in cooperation with the town/city.

« Long-term cooperation - in some MEPs, cooperation with NGOs has been established for
a long time and is implemented even outside crisis situations.

« Participation in crisis staff meetings — in some MEPs, selected members of NGOs participate
in MEP crisis staft meetings.

» A wide range of activities - NGOs offer various forms of assistance, such as medical, technical,
psychosocial.

« MEP NGO coverage - NGOs are deployed in each MEP.

« The possibility of using forces and resources of NGOs as needed - NGOs are able to intervene
outside their territory.
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Table 2: Evaluation of strengths using the Fuller method
Criterion
‘Weighting Self
Strenghts Frequency factor evaluation strengfh
calculation

1. Belonging ! ! ! ! L1 ! ! ! ! ! ! 4 0.05 3 0.15
2 3 4 5 6 1 8 9 10 11 12 13

2. Large number of volunteers 22 |2 [ 2| 2 2 N2 2 3 0.04 2 0.08
3 4 5 6 1 8 9 10 11 12 13

3. Permanent base of volunteers and 3 3 3 3 3 3 3 3 3 3 9 012 4 046
members 4 5 6 7 8 9 10 11 12 13

4. Qualified members 4| 4| 4 4 14| 4 B 4 3 0.04 2 0.08
5 6 17 8 9 10 11 12 13

5. Material sources 3508 S A 3 11 0.14 5 0.71
6 7 8 9 10 11 12 13

6. Fast action 6 6 o S 6 6 9 0.12 4 0.46
7 8 9 10 11 12 13

7. Experience with volunteering z 71717 J 6 0.08 3 0.23
8 9 10 11 12 13

8. Knowledge of the MEP 8 JEm 8 | 8 | 8 2 0.03 1 0.03
9 10 11 12 13

9. Long-term cooperation i 0 J 2 11 0.14 5 0.71
10 11 12 13

10. Participation in MEP crisis staff meetin 1(1) 1(2) 1(3) 3 0.04 2 0.08
. s 11 11

11. Wide range of activities 7 0.09 4 0.36
12 13
12

12. MEP coverage 13 4 0.05 3 0.15

13. Possibilities of summoning forces and r 6 0.08 3 0.23

L 4
Resulting values 78 1 3.72

Source: own processing

Table 3: Weaknesses

Area Criteria

Weaknesses Ignorance of competencies

Insufficient feedback

Too many rules and regulations

Insufficient funding

Insufficient material for the first days of an emergency

Limited resources to cover a larger affected area

Charged services

Unpreparedness of MEPs and NGOs for an epidemic crisis situation
Different levels of possibilities of individual NGOs

10 Lack of personal protective equipment in warehouses

© P NG AW

Source: own processing

Explanation of and commentary on the individual criteria listed in the table:

o The MEP does not know the competencies of NGOs - some crisis management staft do not
know what activities NGOs can provide and what the conditions are of such provision.

« Insufficient feedback - crisis management staff face insufficient feedback on the work done by
NGOs.

« Too many regulations and ordinances — many laws and implementing regulations have been
issued in the area of an emergency, the fulfilment of which is hampered by the system of co-
operation between the MEP and NGOs (administration).
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« Insufficient funding - crisis management staff face insufficient funds for dealing with an emer-
gency or crisis situation and to support NGOs.

o Insufficient material for the first days of an emergency - NGOs do not have a sufficient or
required amount of material for their voluntary activities within the MEP during the first days
of an emergency or crisis situation.

» Limited resources to cover a larger affected area — some MEPs do not have sufficient staffing
and resources to assist in a major emergency and have to seek assistance from neighbouring
MEPs.

o Charged services of NGOs - some NGOs charge for their services and the addressees sub-
sequently reject these services and lean towards organisations that carry out their activities free
of charge.

o Unpreparedness of MEPs and NGOs for an epidemic crisis situation — workers have experience
only with floods, and, to a limited extent, with bird flu.

o Different levels of possibilities of individual NGOs - individual NGOs are unevenly equipped
with material, technology, and trained staff and are unevenly distributed in the South Bohemian
Region.

o Lack of personal protective equipment in warehouses - NGOs did not have supplies of pers-
onal protective equipment for the first weeks of the epidemic.

Table 4: Evaluation of weaknesses using the Fuller method

i Criterion
Weaknesses Frequency Weighting Self-. strength
factor  evaluation .
calculation
1. Ignorance of competence ! ! ! ! ! ! ! ! ! 4 0.09 -3 -0.3
2 3 4 5 6 71 8 9 10
2. Insufficient feedback - 2 2 S -2 4 0.09 -3 -0.3
3 4 5 6 7 8 9 10
3. Too many regulations 3 ENERER - 2 0.04 -2 -0.1
4 5 6 71 8 9 10
4. Insufficient financial resources I T B S i 8 0.18 -5 -0.9
5 6 71 8 9 10
5. Insufficient material for the first days of an 5 5 5 5 5 7 016 5 08
emergency 6 7 8 9 10
. 6 6 6 6
6. Limited resources for larger areas 6 0.13 -5 -0.7
7 8 9 10
7. Paid services l i 3 0.07 -2 -0.1
8 9 10
T 8 8
8. Unpreparedness for an epidemic crisis situation S 00 1 0.02 -1 0.0
9. Different levels of NGO abilities 190 1 0.02 -1 0.0
10. Lack of personal protective equipment in 9 02 5 1.0
warehouses
Resulting values 45 1 -4.13

Source: own processing
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Table 5: Opportunities

Area Criteria

Opportunities 1. Improve the motivation system
Perform analyses and evaluations of cooperation between NGOs and
MEPs

3. Simplification of administration

4. Greater media coverage

5. Develop a better system of communication with new volunteers from the
public

6. Enforce the participation of NGOs in regular exercises in model situati-
ons

7. Increase the stock of personal protective equipment
8. Training offers and education

Source: own processing

Explanation of and commentary on the individual criteria listed in the table:

» Improve the motivation system - it would be appropriate to financially evaluate and motivate
volunteers for work well-done, so that they have the motivation to work together on a long-
term basis and have the opportunity for professional growth based on good results of their
work.

o Perform analyses and evaluations of cooperation between NGOs and MEPs - in order to imp-
rove future cooperation, it is important to jointly evaluate and analyse the work carried out
within the cooperation.

« Simplification of administration - in the event of an emergency or crisis situation, it would be
easier for staff to reduce the number of administrative tasks and focus on the ability of rapid
action and calling of members of NGOs or volunteers from the public.

» Greater media coverage of activities — in the first wave of the epidemic, the public was not suff-
iciently informed about the cooperation of NGOs with MEPs.

o Develop a better system of communication with new volunteers from the public - set up one
specific workplace with more employees for this activity, so that there are no problems in com-
munication with these one-off volunteers.

o Enforce the participation of NGOs in regular exercises in model situations — thus ensuring
better preparedness of NGOs and MEP staff for similar crisis situations.

o Increase the stock of personal protective equipment — in case of emergency, ensure its suffic-
iency for professionals, NGO members and volunteers.

o Training offers and education — make educational seminars more accessible to volunteers and
members of NGOs, set up courses for crisis management, etc.
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Table 6: Evaluation of opportunities using the Fuller method
v Criterion
Opportunities Frequency Weighting Self-‘ strength
factor evaluation .
calculation
1. Improve the motivation system ! ! ! ! L1 ! 2 0.07 2 0.14
2 3 4 5 6 7 8
2. Perfor'm analyses and evaluations of 2 2 2 2 2 2 3 011 3 032
cooperation 3 4 5 6 7 8
3. Simplification of administration 3 3 .S 1 0.04 1 0.04
4 5 6 1 8
4. Greater media coverage < . 4 0.14 4 0.57
5 6 7 8
Lo 5 5 5
5. Abetter system of communication c E3 : 5 0.18 5 0.89
C . 6 6
6. Participation in regular exercises 7 3 3 0.11 3 0.32
7. Il?crease the stock of personal protective 7 7 025 5 125
equipment 8
8. Training offers and education 3 0.11 3 0.32
L4
Resulting values 28 1 3.86

Source: own processing

Table 7: Threats

Area Criteria
Threats 1. Lack of volunteers
2. Insufficient knowledge of NGO competencies
3. Departure of trained members
4. Insufficient financial and social evaluation
5. Low level of cooperation with municipal authorities and MEPs
6. Poor communication network
7. Poor coordination of new one-off volunteers

Source: own processing

Explanation and commentary of the individual criteria listed in the table:

 Lack of volunteers - a decrease in public interest in volunteering and a loss of public motiva-
tion could lead to a crisis in covering the necessary activities in the event of an emergency and
crisis situation.

« Insufficient knowledge of NGO competencies — ignorance of crisis management staff about the
possibilities of NGOs can cause volunteers to distrust the effective system and demotivate to
provide the necessary assistance.

o Departure of trained members - the departure of trained and experienced permanent mem-
bers could lead to a situation where the necessary activities (which could positively affect the
course of resolving a crisis situation or emergency) are not provided.

« Insufficient financial and social evaluation - this fact could be one of the reasons for the depar-
ture of experienced and trained NGO members.

o Low level of cooperation with municipal authorities and MEPs - in the case of inefficient use
of NGOs within municipalities or MEPs, demotivation of individual NGOs could occur due to
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a feeling of uselessness.

o Poor communication network — chaos and a bad communication system can be one of the
reasons for the reluctance of NGOs to cooperate within the MEP.

o Poor coordination of new one-off volunteers - a sense of uselessness due to poor communica-
tion and coordination of public volunteers with motivation to help could lead to demotivation
of the public for volunteering and a loss of the number of volunteers needed.

Table 8: Threat assessment using the Fuller method

oo Criterion
Threats Frequency Weighting Self-‘ strength
factor evaluation .
calculation
1. Lack of volunteers ! ! ! ! ! ! 3 0.14 -4 -0.57
2 3 4 5 6 7
. . 2 2 2 2 2
2. Insufficient knowledge of NGO competencies N . EAEE 1 0.05 -1 -0.05
. 3 3 3 3
3. Departure of trained members 5 0.24 -5 -1.19
4 5 6 1
- . 4 4 4
4. Insufficient evaluation N 1 0.05 -1 -0.05
. . .. . 5 5
5. Low level of cooperation with municipal authorities 6| 7 6 0.29 -5 -1.43
L 6
6. Poor communication network 7 3 0.14 -4 -0.57
7. Poor coordination of volunteers 2 0.1 -2 -0.19
Resulting values 21 1 -4.05

Source: own processing

Table 9: Summary results of the SWOT analysis

Overall results of the SWOT analysis
Strengths 3.72 Opportunities 3.86
Weaknesses -4.13 Threats -4.05
Internal factors in External factors in
total -0.41 total -0.19
The final number of the SWOT analysis -0.6

Source: own processing

Internal factors reached a total value of -0.41 and external factors counted for -0.19. The total final
number of the SWOT analysis is -0.6. According to the obtained results, it is clear that external
factors prevail over internal factors.

The resulting placement of external and internal factors in the strategic position in the SWOT
matrix helps to determine appropriate measures for future improvement of existing conditions. The
result shows that the cooperation of crisis management staff of individual MEPs and NGOs in the
South Bohemian Region should focus on the WT strategy, weaknesses and threats. The strategy is
characterised by trying to eliminate weaknesses and avoid threats through logical constraints or
reorganisations of the system, so that the system of cooperation does not have to fight for survival.



12 CoriTos )
95 2022 elveritas

Conclusion

The basis of smooth cooperation of NGOs with other entities in the preparation and resolution of
emergencies is mutual knowledge of procedures, resources, and methods of work. The relation-
ship between citizens and public administration is complicated in democratic societies. Citizens
have a dual role in relationship with public administration. On the one hand, they are the object of
its activities, they must respect its decisions about measures and regulations. On the other hand,
they are a source of legitimacy of public administration, as they are a source of all state power.”
One way of civic engagement is NGO association and volunteering. In this way, the members of
society participate in the administration of public affairs and directly or indirectly in the formation
of public life and politics. Civic participation in the form of permanent or occasional activities in
emergencies forms a set of opportunities for citizens to actively express their views and solidarity.
The societal value of NGOs and volunteering is generally based on the ability to contribute and
participate in solving social problems. The legal regulations of the Czech Republic enable the
participation of citizens, define the basic framework for the activities of NGOs and volunteering,
and define the institutionalised forms in the given area.

The involvement of NGOs and volunteers is the implementation of democracy; it is about associ-
ating and supporting social new approaches, where the state adapts to the requirements of society.
This is a strong factor in the education of citizens. NGOs create places where citizens educate and
motivate each other for the good of society, but also for public benefit needs and goals. They can
be described as a school of civic awareness.

NGOs and volunteering are perceived as a distinctive space of society, which has its limits and
limited possibilities/capacities, but they cannot be replaced by anything. During the Covid-19
epidemic, new, thus far unresolved and untested situations emerged in the field of volunteer-
ing, to which predetermined regulations and rules often did not directly respond. In practice,
questions have arisen as to how to interpret and apply existing rules or whether it is necessary to
change them.

One of the goals of resilience - the resilience of society - is to strengthen local capacities, which
is an area where volunteering can mean real support. The assistance of volunteers in disaster
preparedness and recovery planning will specifically contribute to laying the foundations for
sustainable development procedures in the context of pre-crisis and post-crisis humanitarian aid
operations. A volunteer offers help to others who need support or help. The assistance can be
offered through non-governmental non-profit organisations or volunteer centres or as a stand-
alone activity. Volunteering is aimed at creating beneficial or innovative things, but above all at
building relationships. The volunteer also develops and enriches himself, creates new things, and
meets new people.

During extraordinary events, representatives of NGOs, local governments, and emergency serv-
ices meet regularly. It is desirable that all actors involved in this network cooperate with regard
to the needs of the event and in accordance with a mutually agreed procedure. The purpose of
the co-operation is to pass information from the field to the coordination centre / crisis staff, to
the mayors in the affected localities, but also to the public, which offers assistance. This concerns
both the possibility of material and volunteer assistance, but also the division of the area into
individual sectors and the responsibility of individual NGOs for activities in defined localities.?

25 Daniel Cermak et al., Spoluprdce, partnerstvi a participace v mistni vefejné sprdvé: vyznam, praxe, ptislib (Praha: Sociologické
nakladatelstvi, 2011), 36.
26 Pracovni skupina pti Ministerstvu vnitra Ceské republiky Dobrovolnictvi pfi mimotddnych udalostech, Pravidla dobrovolnické pomoci
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The NGO panel should not be an enclosed space only for contractually bound partners. Other
NGOs involved in dealing with emergencies should be directed to the NGO Panel system and
cooperate within this coordination.

As part of the systemic scientific approach, our own survey was carried out in order to find out
the current state and approach to NGOs and volunteering within the South Bohemian Region in
connection with emergencies. The research was carried out as a systematic examination of social
phenomena in order to obtain knowledge that describes and explains the current approach in the
area of the involvement of NGOs and volunteers in the preparation and resolution of emergencies.
The research part included a systematic process of gathering information, synthesising existing
knowledge, and achieving increased knowledge.” The aim was to gain a unified view of the subject
of the study — NGOs and volunteering — in the preparation and resolution of emergencies. On
the one hand, the aim was to isolate the individual security issues, and on the other hand, the
individual areas were left in the context of other areas as much as possible. Understanding human
vulnerability as a result of emergencies is increasingly based on the recognition or non-recognition
of the socio-economic and institutional-political forces that shape people’s lives and force them to
adopt a way of life that can be risky.
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J. Boreckého 1167/27,370 11 Ceské Budé&jovice
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pFi mimotddnych uddlostech (Praha: MV CR, 2013).
27 Nate Jensen et al. “The Influence of Rapidly Guessed Item Responses on Teacher Value-Added Estimates: Implications for Policy and
Practice, Educational Evaluation and Policy Analysis 40, no. 2 (June 2018): 267-284, https://doi.org/10.3102/0162373718759600.
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Role dobrovolnictvi a buddhistické etiky pro reakci

na pandemii covidu-19 v Thajsku
Soraj Hongladarom, Daniel D. Novotny

DOI: 10.32725/cetv.2022.008
Abstrakt:
Thajsko bylo prvni zemi mimo Cinu, kde byl zjistén pfipad covidu-19, kdyz do zemé vstoupil
turista z Ciny v lednu 2020. Pfesto je zde az doposud celkové imrtnost na covid-19 mnohem
nizsi nez ve vétsiné ostatnich zemi. Jaké jsou faktory tohoto Uspéchu? V tomto pfispévku se
zamérujeme na roli dobrovolnictvi a tvrdime, ze jeho bezproblémova integrace do thajského
systému verejné zdravotni péce je zalozena na prevazné buddhistické nabozenské kulture
v zemi a odpovida kultivaci buddhistickych ctnosti, jako je soucit (karund) a motivace cinit
dobro (tham bun). Domnivame se, ze buddhisticka etika a jeji zakofenéni ve spole¢nosti jsou
klicovym faktorem, ktery je zdkladem silné dobrovolnické kultury zemé. Nase téma fesSime
prazkumem existujici literatury a provadénim polostrukturovanych rozhovoru se sedmi dob-
rovolniky v oblasti vefejného zdravi v kvétnu a ¢ervnu 2022. Zabyvame se moznou namitkou,
Ze théravadovy buddhismus praktikovany v Thajsku je individualistické nabozenstvi, a mlze
byt tedy spiSe negativnim motiva¢nim faktorem pro dobrovolnictvi a t¢innou reakci béhem
pandemie.

Klicova slova: Thajsko, covid-19, vefejné zdravi, etika ctnosti, buddhismus, karuna [soucit],
tham bun [Cinit dobro]

Uvod

Covid-19, zptisobeny virem SARS-CoV-2, je nové onemocnéni, které ve velmi kratké dobé zptso-
bilo rozsahlé skody po celém svété. Jde o prvni skutecné globalni pandemii od takzvané spanélské
chfipky v roce 1918. Vétsina svéta byla zastizena nepripravena a potykajici se s jejim pochopenim
a zvlddnutim, kdyZ se poprvé objevila ve stfedni Ciné na konci roku 2019.! Nefarmakologické
intervence (Non-Pharmaceutical Intervention) pro zpomaleni $ifeni nemoci, konkrétné nose-
ni rousek, udrzovani fyzického odstupu, myti rukou, (¢astecné) celostatni karantény, sledovani

1 Prfedchazelo tomu v8ak mnoho varovani a vyzev k pfipravenosti na pandemii ze strany odbornikd na infekéni nemoci, viz napiiklad:
Laurie Garret, The Coming Plague: Newly Emerging Diseases in a World Out of Balance (New York: Farrar, Straus and Giroux, 1994);
Deborah Mackenzie, Covid-19: The Pandemic that Never Should Have Happened, and How to Stop the Next One (New York: Hachette
Books, 2020). Zndma je také TED prezentace Billa Gatese z roku 2015: “The next outbreak? We're not ready), citovano 14. ¢ervna 2022.
https://www.ted.com/talks/bill_gates_the_next_outbreak_we_re_not_ready/.
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kontaktt a izolace, setrvavaji dodnes v nékterych oblastech svéta v platnosti. Tyto NPI byly za-
sadni a jediny ucinny nastroj, zejména v pocatecnich fazich pandemie, tedy béhem roku 2020
a v prvni poloviné roku 2021, nez se vakciny a dal$i moznosti farmakologické 1é¢by staly Siroce
dostupnymi. V nékterych regionech, jako je Thajsko, byla tato nemoc dokonce diky vetejné pod-
porovanym NPI docasné zastavena. To poskytlo drahocenny ¢as zdrojim zdravotni péce, aby se
dobre vyporadaly s propuknutim nakazy, a aby mohla byt poskytnuta dobra péce, ktera zachrani-
la mnoho zivott. Z dlouhodobého hlediska to vsak byly u¢inné farmaceutické intervence, jako je
vysoka mira ockovani a pravidelné preockovani, které slibovaly vratit Zivoty vétsiny lidi zpét do
(jakéhosi bdélého, nového) normalu. Nastésti byly vyvinuty Gc¢inné vakciny pro boj s touto ne-
moci nebyvalou rychlosti. Kromé toho byly poprvé ve velkém méritku uspé$né aplikovany nové
prevratné technologie, jako je mRNA, ktera vyrabi vakciny prostfednictvim pfimé genetické ma-
nipulace lidskych bunéénych procesti. Zatimco vakciny a terapie byly proti této nemoci jiz vyvi-
nuty, NPI stale zastavaji dtilezitou doplnkovou roli pfi zpomalovani Sifeni viru a zachrané zivota.?
Béhem drivéjsich fazi pandemie se mezi riznymi zemémi a regiony objevily dramatické rozdi-
ly, pokud jde o celkovy negativni dopad covidu-19 na zdravi populace, napf. co do kumulativni
umrtnosti.’ Je dobfe znamo, Ze Thajsko dosud patfilo v boji proti covidu-19 mezi ty Gspésnéjsi
zemé.* Pro¢ tomu tak je? Je to pouhé nahodné $tésti zalozené na vnéjsich faktorech, jako je klima,
vékova struktura nebo geografickd izolace, které jsou do zna¢né miry mimo lidskou kontrolu?
Nebo existuji spiSe vnitini faktory, které souviseji s pfipravenosti na pandemii a povahou, naca-
sovanim a ucinnosti intervenci nebo jejich nedostatkem v dané populaci? Odbornici na globalni
zdravi a pripravenost na pandemii uvadéji, ze uspéch ¢i netspéch pii ochrané zdravi populace
pfed novym infekénim onemocnénim je spise zalezitosti vnitfnich nez vnéjsich faktort. Zda se

2 Existuje bohatd a komplexni literatura tykajici se u¢innosti NPI a jejich komplementarity s vakcinami. Pfehled a dal$i reference viz napt.
Ge Yong et al., Tmpacts of worldwide individual non-pharmaceutical interventions on COVID-19 transmission across waves and space,
International Journal of Applied Earth Observation and Geoinformation 106, (2022): 1-9, https://doi.org/10.1016/j.jag.2021.102649.
Autofi v zavére¢né diskusi uvadéji, Ze ,... na zakladé dlouhodobych intervenci v oblasti vefejného zdravi a sociodemografickych
datovych soubort napti¢ vlnami covidu-19 nase studie odhalila, Ze opatfeni NPI hrala drtivou roli pfi zmiriiovani pandemie s riiznymi
ucinky v riiznych prostorovych a ¢asovych méfitcich. (Yong et al., Impacts, 2)

3 Aktudlni globalni data viz napf. Hannah Ritchie, Edouard Mathieu, Lucas Rodés-Guirao, Cameron Appel, Charlie Giattino,

Esteban Ortiz-Ospina, Joe Hasell, Bobbie Macdonald, Diana Beltekian, and Max Roser, ‘Coronavirus Pandemic (COVID-19)} 2020,
https://ourworldindata.org/coronavirus. Kromé kumulativni tmrtnosti na populaci a nadmérné umrtnosti existuji dal$i dulezitd
métitka dopadu covidu-19 na zdravi populace v dané zemi, jako je ocekavana délka Zivota, ztracené roky zivota (YLL), roky zivota
ptizptisobené zdravotnimu postizeni (DALY), kvalitativné upravené roky zivota (QALY) atd. Navzdory nejistotdm a potizim

Cesk4 republika nebo Spojené staty americké.

4 Dobry prehled o pocate¢nim tspé$ném pristupu NPI Thajska k pandemii a o pozdéjsich chybéch, které ptinesly tieti vinu, viz Kumthorn
Malathum, and Porntip Malathum, ‘The covid-19 Pandemic: What we have learned from Thai experiences, Pacific Rim International
Journal of Nursing Research 24, ¢. 4 (2020): 431-435; a Henning Glaser, ‘Thailand’s Covid-19 Struggle: Conditions, Consequences,
Revelations, Asia Fighting Covid-19 paper series (2021): 1-19. Posledné jmenovany autor poznamenavd, Ze vynikajici dobrovolné
dodrzovani NPI mezi Thajci ,,je z velké ¢asti vysledkem vefejné moralky, ktera klade diiraz na [...] vyhybani se vystavovani druhych
riziku® (s. 6). Ve druhé poloviné roku 2021 se vSak, zejména kviili pomalému zavadéni ockovani, epidemicka situace vyrazné zhorsila.
Ackoli tedy lze Thajsko stale po¢itat za jednu z ispés$nych zemi, které dokdzaly zachranit proporciondlné témér desetkrat vice Zivott nez
nékteré z nejhiite fungujicich zemi, jako jsou USA nebo Ceska republika, nékteré metriky jej fadi relativné nizko. Napt.: ,,poradi Thajska
v Nikkei COVID-19 Recovery Index, ktery hodnoti vice nez 120 zemi v jejich Sancich na uzdraveni, jak je odvozeno z tdaji o zvladani
infekei, zavedeni vakein a socidlni mobilité... [bylo] ... téméf posledni ze vSech zaznamenanych zemi, celosvétové na znicujici pozici
119, jedno misto po Zambii (118) a jedno pred dvéma poslednimi zemémi, Namibii a Jizni Afrikou (obé 120)“ (s. 8). Pro Zambii a jeji
pocate¢ni uspéch viz David Mutemwa, Veronika Zvanovcova, Anna Helovd, and Daniel D. Novotny, “The Role of Religion, Philosophy
of Life, Global Health, Traditional Medicine, and Past Experiences in the Covid-19 Pandemic Response: Zambia Case Study, Caritas et
Veritas 11, ¢. 1 (2021): 18-49; netfeba dodévat, Ze v pfipadé Afriky na rozdil od Thajska nemame moc jistoty, pokud jde o vérohodnost
statistik, viz také Joseph Waogodo Cabore et al., ‘COVID-19 in the 47 countries of the WHO African region: a modelling analysis of
past trends and future patterns, The Lancet Global Health 10, ¢. 8 (2022), https://doi.org/10.1016/S2214-109X(22)00233-9. Pro celkovou
nejvyssi pripravenost Thajska na pandemii (v¢etné jeho dohledu, omezeni, reakce) viz podrobné zpravy John Hopkins Health Security
Index, které zaradily Thajsko na 6. misto (2019) a 5. misto (2021) na celém svété. Komentdai k hodnoceni Thajska v indexu viz Alwin
Issac et al., ‘An examination of Thailand’s health care system and strategies during the management of the COVID-19 pandemic;, Journal
of Global Health 11, (2021), https://jogh.org/documents/2021/jogh-11-03002.pdf.
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dané zemi dafi chranit zdravi a zivoty svych obcant ¢i nikoli, zavisi pfedev$im na tom, co bylo ¢i
nebylo uc¢inéno v ramci pfipravy a béhem zdravotni krize a jak dobte je obyvatelstvo zapojeno na
komunitni drovni.’

Jak jiz bylo naznaceno, epidemie a pandemie nejsou pouze prirodnimi jevy, ale zavisi predevsim
na chovani postizenych lidskych spole¢nosti. To znamenad, Ze zkoumani faktord, které stoji za
uspéchy a nedspéchy riznych zemi pfi ochrané zdravi svych obcani, je vhodnym predmétem
vyzkumu jak pro odborniky v pfislusnych biomedicinskych a biostatistickych disciplinach, tak
pro vyzkumniky v socidlnich a humanitnich védach, tedy historiky, etiky, odborniky na vefejné
zdravi, politology, ekonomy, sociology, antropology, medialni odborniky a dalsi védce. Tento vy-
zkum ve skute¢nosti probiha do urcité miry jiz od ranych fazi pandemie. Nékteti védci, jako napt.
$éfredaktor The Lancet Richard Horton v knize The COVID-19 Catastrophe: What's Gone Wrong
and How to Stop It Happening Again (Cambridge: Polity) se jiz v poloviné roku 2020 pokusili
identifikovat etické, epistemické, kulturni a politické faktory, které by mohly hrat roli ve zvlastnim
selhani nejrozvinutéjsich zapadnich zemi ve snahach adekvatné reagovat na pandemii.’ V tomto
ptispévku se snazime prispét k této mezioborové diskusi tim, Ze nahlédneme na reakce na co-
vid-19 v Thajsku z pohledu socialni a ndbozenské etiky.

V tomto ¢lanku se zaméfujeme na dobrovolnictvi a jeho vztahy k (théravadské) buddhistické
(ctnostné) etice, ktera dominuje ,filosofii Zivota® Thajcti. Vychazime z dostupné literatury k té-
matu a z nedavnych polostrukturovanych rozhovori vedenych v terénu se sedmi dobrovolniky
a zabyvame se nékolika koncep¢nimi otazkami. Tvrdime, Ze théravadsky buddhismus praktiko-
vany v Thajsku vyznamné prispiva k dobrovolnictvi, a to i pres jeho zdanlinvé zaméreni na indi-
vidualni spasu, coz jej odlisuje od jinych buddhistickych tradic a zdpadnich nabozenstvi, jako je
judaismus, kfestanstvi a islam.”

Village Health Volunteers v Thajsku

Jak jiz bylo naznaceno, Thajsko bylo uspésné v boji proti covidu-19, a to navzdory mnoha politic-
kym a ekonomickym problémiim, kterym zemé v soucasnosti celi. Zavadéni ucinnych opatieni
v oblasti vefejného zdravi ma hlubsi historii. Netyka se to jen covidu-19, v minulosti probéhly
uspésné kampané na drastické snizeni poctu kuraki cigaret;® Thajsko také patfilo mezi zemé

5 ... odolnosti nelze dosdhnout pouze prostrednictvim jednosmérnych pristupti vlad a jinych subjektti ve smyslu shora dolt. Odolnost
vyzaduje zapojeni komunity stejné jako predpisy a kapacitu nemocnic. Angazovanost komunity a jeji propojeni s odolnosti komunity
je zasadni pro zvladani nejen zdravotnich hrozeb, ale i jinych hrozeb, jako je zména klimatu a zivotniho prostfedi. ... Dulezité je, Ze
odolnost zdravotnickych systémi vyZaduje, aby zemé na celém svété byly oteviené vyméné poznatku a odbornych znalosti z regiont,
jako je Asie a Afrika, které se ti¢inné mobilizovaly [Community Health Workers], a z komunit tak, aby rozsitily dosah, kapacitu a kvalitu
svych zdravotnickych systémd. Victoria Haldane et al., ‘Health systems resilience in managing the COVID-19 pandemic: lessons from
28 countries, Nature Medicine 27, (2021): 979.

6  Pro podrobnou analyzu a obhajobu Hortonovych nézort viz Daniel D. Novotny, ‘Covid-19 katastrofa: Nad knihou Richarda Hortona,
Filosofie dnes 12, ¢. 2 (2020): 88-127. Teoreticky prehled a posouzeni zakladnich protipandemickych strategii v globdlnim kontextu viz
Daniel D. Novotny, ‘Strategie boje s epidemii: vitézové a porazeni?, Casopis zdravotnického prdva a bioetiky 11, & 2 (2021): 1-19.

7 Neusilujeme o uplnou a vycerpavajici analyzu a hodnoceni v$ech faktort, a to ani v konkrétni etické a kulturni oblasti. Lze naptiklad
namitnout, ze jednim z pozitivnich faktort prispivajicich k G¢inné reakei na covid-19 v Thajsku je vysoky respekt k Zivotu a diistojnosti
seniortl, vysoké dobrovolné dodrzovani opatfeni vefejného zdravi, kultura distan¢niho razu projevujici se napt. ve formach pozdravu,
pochopeni specifickych rizik charakteristickych pro infekéni onemocnéni, vysoka diivéra v organy ochrany vetejného zdravi a jejich
precizni, v¢asnd a jednomyslna komunikace atd. O Thajsku komplexnéji viz napt. Kraichat Tantrakarnapa, Bhophkrit Bhopdhornangkul,
and Kanchana Nakhaapakorn, ‘Influencing factors of COVID-19 spreading: a case study of Thailand, Journal of Public Health 30, (2022):
621-627, https://doi.org/10.1007/s10389-020-01329-5; Henning Glaser, ‘“Thailand’s Covid-19 Struggle: Conditions, Consequences,
Revelations, Asia Fighting Covid-19 paper series (Bangkok: Thammasat University: 2021); a Sipat Triukose et al., ‘Effects of public health
interventions on the epidemiological spread during the first wave of the COVID-19 outbreak in Thailand, PLoS ONE 16, 2 (2021),
https://doi.org/10.1371/journal.pone.0246274.

8  Srov. s dal$imi odkazy napt. Sue George, “Tobacco control in Thailand means creative approaches to quitting, The Guardian, 19.



ngklxseri’ros 205 100

vystavené SARS v roce 2001 a vyrovnalo se s nim velmi efektivné;® zemé je také dobfe znama
svym univerzalnim programem zdravotni péce, kdy ob¢ané musi za navstévu zaplatit pouze 30
thajskych bahtt (pfiblizné jeden americky dolar). I kdyz existuje mnoho divoda pro tyto uspé-
chy, jednim z nejvyznamnéjsich prispévki je ziva kultura dobrovolnictvi v oblasti vefejného zdra-
vi a aktivni G¢ast mnoha nevladnich subjekti. Kromé odstranéni tlaku na thajska zdravotnicka,
nemocni¢ni a karanténni zafizeni dobrovolnici a nevladni aktéfi podstatné zlepsuji dodrzovani
opatfeni v oblasti vefejného zdravi. V pripadé covidu-19 se to tyka NPI, jako je noseni rousek,
sledovani kontaktti a obcasné preventivni uzavreni urcitych typu rizikovych podniki. Zatimco ve
vétsiné zapadnich zemi byl hlasen odpor vici NPI, v Thajsku k zadnému takovému nezadoucimu
jevu nedoslo.

Dobrovolnictvi se v Thajsku projevuje predevsim diky sile jednoho milionu tzv. Village Health
Volunteers (vesnickych zdravotnich dobrovolniki), dale jen VHV. To je v zemi se sedmdesati
miliony obyvatel zna¢ny pocet. Svétova zdravotnicka organizace (WHO) nazvala tyto VHV ,,ne-
opévovanymi hrdiny®, protoze hraji klicovou roli pfi vytvareni hmatatelnych vysledkt v opatfte-
nich v oblasti vefejného zdravi.'* Myslenka vesnickych zdravotnich dobrovolnikii sahd az do roku
1977, kdy narodni politika podporovala stavajici komunitni dobrovolniky, aby pomahali s opatte-
nimi v oblasti vefejného zdravi. VHV predstavuji nejzazsi dosah komunitni péce k lidem, protoze
se rekrutuji z komunit samotnych. Dobrovolnici pomahaji lékafim s vytvarenim zdravotnich
zaznamu o populaci, vedou kampan za likvidaci komart, rozsifuji mezi vesni¢any cenné zpravy
tykajici se zdravi a tak dale. VHV jsou skoleni po dobu 48 hodin v oblasti zdkladniho verejného
zdravi, ale nadale se jim dostava nejnovéjsich informaci tykajicich se zdravi prostrednictvim riz-
nych platforem, véetné socidlnich médii. Pfiblizné 70 % VHYV jsou zeny. VHV dostavaji od vlady
zékladni plat, asi 1 000 thajskych bahtti (cca 28 USD) mési¢né, ktery je tedy tak nizky, Ze je to spise
projev uznani nez cokoli jiného. Prace VHV je tedy neziskové a dobrovolnické povahy.!!

Role VHV béhem pandemie covidu-19 je dobfe zdokumentovana.'> Dale je zde obecnéjsi studie
o covidu-19 a komunitnich zdravotnich pracovnicich (CHW) v komparativni perspektivé zemi

cervence 2016, https://www.theguardian.com/health-revolution/2016/jul/19/tobacco-control-thailand-creative-quitting-ads-tax.

9  Srov. Achara Chaovavanich et al,, ‘Early containment of severe acute respiratory syndrome (SARS); experience from Bamrasnaradura
Institute, Thailand;, Journal of the Medical Association of Thailand 87, ¢. 10 (ffjen 2004): 1182-1187.

10 World Health Organization, ‘Thailand’s 1 million village health volunteers — “unsung heroes” - are helping guard communities
nationwide from COVID-19; 28. srpna 2020, https://www.who.int/thailand/news/feature-stories/detail/thailands-1-million-village-
health-volunteers-unsung-heroes-are-helping-guard-communities-nationwide-from-covid-19.

11 Vice o VHV pred covidem-19 viz napi. Karen S. Kauffman, and Donna Hicks Myers, “The changing role of village health volunteers in
Northeast Thailand: an ethnographic field study, International Journal of Nursing Studies 34, ¢. 4 (1997): 249-255; Sarah Kowitt, Dane
Emmerling, Edwin Fisher, and Chanuantong Tanasugarn, ‘Community Health Workers as Agents of Health Promotion: Analyzing
Thailand’s Village Health Volunteer Program, Journal of Community Health 40 (2015), https://doi.org/10.1007/s10900-015-9999-y.

12 Phudit Tejativaddhana, Wichukorn Suriyawongpaisal, Vijj Kasemsup, Thunwadee Suksaroj, “The roles of village health volunteers:
COVID-19 prevention and control in Thailand, Asia Pacific Journal of Health Management 15, 3 (2020): 18-22; Kittiporn Nawsuwan,
Noppcha Singweratham, Navarat Waichompu, Kotchakorn Chayakul, ‘enuaniFaluniseniiunumuaulsadaidehsalalsun
(COVID-19) Tuiju“nwﬂadmmﬁﬁﬂimSWSmﬁ‘UU‘izmmjﬁﬂu(aau.)TuU'S:LVIFIVlVI’ [“The Successful Implementation of Novel Coronavirus
(COVID-19) in the Community of Village Health Volunteers (VHVs) in Thailand’], Princess of Naradhiwas University Journal 12,
3 (2020): 195-212; Proynt Modchang, Poonsuk Pramoratet, and Pitak Panprem, ‘Village Health Volunteers (Volunteers) with
Information Technology Amidst the COVID-19 Epidemic, Joint International Conference on Digital Arts, Media and Technology with
ECTI Northern Section Conference on Electrical, Electronics, Computer, and Telecommunication Engineering, (2021): 53-256; Nayawadee
Kaweenuttayanon, Ratrawee Pattanarattanamolee, Nithikorn Sorncha, and Shinji Nakahara, ‘Community surveillance of COVID-19 by
village health volunteers, Thailand, Bulletin of the World Health Organization 99, 5 (2021): 393-397; Phannathat Tanthanapanyakorn,
Tammasak Saykaew, Pravi Ampant, Klarnarong Wongpituk, ‘Effective Role of Village Health Volunteers (VHVs) in Response to the
COVID-19 Pandemic Emergencies in Thailand, International Journal for Innovation Education and Research 9, ¢. 11 (2021): 255-260;
Chunika Jamjumrus, ‘Health Promoting Behaviors of COVID-19 Prevention among Village Health Volunteers at Uthai Thani Province,
Thailand, Msansaudaunio 9: NsansdaBngu M nLazaundodanadon 15, 38 (2021): 645-658; Natthaprang Nittayasoot et al., ‘Public
health policies and health-care workers’ response to the COVID-19 pandemic, Thailand, Bulletin of the World Health Organization 99,
4 (2021): 312-318; Jiaviriyaboonya Poonnatree, ‘Anthropological study of village health volunteers’ (VHVS’) socio-political network in
minimizing risk and managing the crisis during COVID-19’, Heliyon 8, ¢. 1 (2022).
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jihovychodni Asie — Bangladése, Bhutanu, Indie, Indonésie, Malediv, Myanmaru, Nepalu, Severni
Koreje, Sri Lanky, Thajska a Timor Leste."> Zadn4 z téchto studii véak nepojednava o roli nébo-
zenského a filozofického presvédceni a hodnot VHYV, jako faktor jejich dobrovolnictvi v oblasti
vefejného zdravi. To je prekvapivé, protoze 95 % thajské populace jsou théravadsti buddhisté
a buddhismus prostupuje kazdy aspekt thajské kultury a presvédceni. Proto vidime potfebu pro-
zkoumat VHV ve vztahu k dominantni nabozenské kulture Thajska a jeji motivacni sile.

Povaha (théravadské) buddhistické etiky a dobrovolnictvi

Myslenka spojit nabozenské presvédcéeni s dobrovolnictvim je zcela bézna. Dobrovolnictvi, které
jde nad ramec vlastni povinnosti, ma dlouholeté a hluboké nabozenské pozadi, alespon v kres-
tanstvi. Napriklad znamé podobenstvi o milosrdném Samaritanovi (L 10,25-37), kde Samaritan
prekracuje svou povinnost, aby pomohl trpicimu bliznimu, 1ze vnimat jako motivaci a pfiklad pro
krestany, aby se stali dobrovolniky. Dobrovolnictvi se rozsifilo v zemich s kiestanskym dédictvim
a rovnéz v zidovskych a islamskych komunitach existuji rtizné analogické motiva¢ni nabozen-
ské faktory. Jaka je tedy role buddhismu, konkrétné théravadského buddhismu, v kulture VHV
v Thajsku? Je dobrovolnictvi v Thajsku vyjime¢né v tom, ze je zcela bez nabozenskych kofent
a motivace, nebo je mozné zpétné vysledovat uspéch opatreni v oblasti vefejného zdravi a VHV
v Thajsku smérem k ndbozenskému a moralnimu uceni buddhismu? Predpokladame, Ze (théra-
vadsky) buddhismus v Thajsku vyznamné prispiva ke kultufe dobrovolnikii v oblasti verejného
zdravi v zemi.

Argumentovat tim, Ze théravadsky buddhismus hraje roli v uspésném ptibéhu thajského vetej-
ného zdravi, mize byt pro nékoho ponékud prekvapivé, protoze o buddhismu se casto tvrdi,
ze je ve své celkové orientaci spise individualisticky. Altruisticka pomoc druhym neni v konec-
ném disledku povazovana za tak dilezitou jako pomoc sobé. To je zvlasté pripad théravadského
buddhismu, coz je typ buddhismu praktikovany v Thajsku a v Myanmaru, Kambodzi, Laosu a Sri
Lance. Hlavnim durazem théravadské praxe je skutecné individudlni dosazeni osvobozeni, zna-
mého jako nibbana (AWwu nipphan). Nase tvrzeni, Ze dobrovolnictvi v Thajsku souvisi s thaj-
skou buddhistickou kulturou, mtize byt vhimano jako odporujici pracim jinych védca.'* Napri-
klad ve studii o politickych dutsledcich reakci thajské vlady na covid-19 Henning Glaser, feditel

13 Supriya Bezbaruah et al., ‘Roles of community health workers in advancing health security and resilient health systems: emerging
lessons from the COVID-19 response in the South-East Asia Region, WHO South-East Asia Journal of Public Health 10, ¢. 3, Supplement
1(2021): 41-48.

14 Existuje dlouha a slozita diskuse o tom, zda je budhismus obecné a predevsim theravada individualistické ndborenstvi. Starsi, $iroce
vlivny pohled Maxe Webera (1864-1920) na buddhismus jako individualisticky je dne$nimi odborniky jen zfidka pfijimin bez
vyhrad. Nicméné, pfesnd povaha buddhistické etiky ve vztahu k zdpadnim konceptim je pfedmétem diskusi. Vlivni ucenci, jako
napf. Damien Keown (Damien Keown, The Nature of Buddhist Ethics [New York: Palgrave Macmillan, 1992]; Buddhist Ethics: A Very
Short Introduction [Oxford: Oxford University Press, 2005]) argumentuji ve prospéch spiiznénosti s Aristotelovou etikou ctnosti.
To by ucinilo buddhistickou etiku hluboce socidlné relevantni. Jini jdou jesté dale: napt. Peter Harvey v An Introduction to Buddhist
Ethics (Cambridge: Cambridge University Press, 2000) uvadyi, Ze ,,fada buddhistickych spisovateld, pfedev$im théravadskych se snazilo
formulovat ‘buddhistickou ekonomiku’ ktera se lisi od kapitalistické nebo marxisticky ovlivnéné ekonomie, ktera ma dominujici vliv na
vétsinu asijskych vldd v povale¢né éfe. Podnétem pro mnohé z téchto snah byl kratky ¢lanek o ‘buddhistické ekonomii’ od katolického
spisovatele E. E. Schumachera, zastdnce stfednich technologii a kritika zdpadnich rozvojovych modeld, ktery byl ekonomickym poradcem
v Barmé“ (s. 215-225). Usili téchto spisovatelt, z nichz mnozi byli Thajci, jako Buddhadasa (1906-1993), Prayudh Payutto (*1938)
a Sulak Sivaraksa (¥1933), lze povaZovat za pokus prekrocit zdpadni individualismus. To v$ak stdle necini théravadské nabozenské
komunity tak vyslovné socidlné angazované jako mahdjana nebo jiné nabozenské komunity. V posledni a nejsofistikovanéjsi fazi diskuse
Donna Lynn Brown (‘Is Buddhism Individualistic? The Trouble with a Termy, Journal of Buddhist Ethics 28 [2021]: 55-99) héji tezi, ze
»vyraz ‘individualismus’ ptisobi potize“ a Ze ,,soucasni u¢enci jej povazuji za zcela negativni, pouzivaji jej jako archetyp nebo jej pouzivaji
k symbolizaci zépadni modernity... [coz vede] k prehlizeni toho, co ukazuji data“ (Brown, Is Buddhism, 89). Na§ pristup lze chapat
jako potvrzeni Brownova nazoru: bez ohledu na to, zda a v jakém smyslu je théravadskd doktrina a praxe ‘individualistickd, informuje
‘neindividualistickd’ presvédéeni a privyka si ctnostem, jako jsou ty, které jsou charakteristické pro VHV.
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némecko-jihovychodoasijského Center of Excellence for Public Policy and Good Governance
(CPG) na Pravnické fakulté na Thammasat Univerzity v Bangkoku, tvrdi, Ze (thajsky) buddhis-
mus je negativni silou, ktera tla¢i spole¢nost individualistickym a socialné neangazovanym smeé-
rem. Namisto podpory dobrovolnictvi a zvladani krizi vefejného zdravi vidi Glaser buddhismus
jako faktor prispivajici k tomu, co vnima jako nedostatek socidlnich instituci, které poskytuji
bezpeci a podporu mimo vlastni nejblizsi okruhy rodiny a pratel.”® Pise:

»Na kulturni urovni by to mohlo byt ¢astecné pri¢itano dominanci théravadského buddhismu v thajské spo-
le¢nosti, ktera zdtiraznuje silny smysl pro individualismus. To se lisi naptiklad od islamskych skupin v Thaj-
sku a v sousednich zemich s pfevahou muslimil, kde koncept ‘ummah’ poskytuje silné pobidky k udrzovani
nabozensky definovanych skupin socialni podpory a vyznamnych nabozenskych sdruzeni se silnymi social-
nimi funkcemi.“'¢

Ve skute¢nosti musime uznat, Ze pouze nékolik buddhistickych organizaci v oblasti socidlni
podpory explicitné vyjadiuje théravadskou identitu. Thajska buddhisticka tradice vymezuje pro
mnichy spise prisné a uzké role a v Thajsku je rozsifeno pojeti, ze iloha mnichti v sobé nezahr-
nuje socialni praci. To je v ostrém kontrastu s mahajanovou tradici, kde mnisi a chramy pfimo
pracuji na zlepSeni spolecnosti. Jasnym ptikladem je Tzu Chi Foundation na Tchaj-wanu, velkd
buddhistickd organizace vénujici se socialni praci a podpore. Tento typ organizace je mozny na
Tchaj-wanu, v prevazné mahajanové buddhistické kulture, diky zakladnimu uc¢eni mahdjanského
buddhismu kladoucimu diiraz na praci pro zmirnéni utrpeni vSech bytosti spise nez pouze jed-
notlivce samotného. Existuje také celé hnuti tzv. (socialné) angazovaného buddhismu - (Social-
ly) Engaged Buddhism - zakofenéného v Zivoté a dile nethéravadskych buddhistickych aktivistt
a ucenct, jako je Bhimrao Ramji Ambedkar (1891-1956) v Indii, Thich Nhat Hanh (1926-2022)
ve Vietnamu a mnoho dal$ich na Zapadé.

Tvrdime, ze kultury théravadského buddhismu, jako jsou ty v Thajsku, poskytuji (viz Glaser)
silnou formu socialni podpory pro dobrovolnictvi v oblasti vefejného zdravi, i kdyz v urcitém
smyslu mohou byt jako takové vnimany jako individualistické. Av§ak druh podpory, kterou po-
skytuji theravadové buddhistické chramy v Thajsku, je neformalni a nepfimy.'” Zndma je scéna,
kdy laici mluvi s mnichy v chramech o svych problémech a zadaji mnichy o radu. To nemusi byt
totéz, jako kdyz chram provozuje vlastni organizovanou socialni podptrnou strukturu, takovou,

15 Henning Glaser, “Thailand’s Covid-19 Struggle: Conditions, Consequences, Revelations, Asia Fighting Covid-19 paper series (Bangkok:
Thammasat University, 2021), 11.

16 Glaser, ‘Thailand’s Covid-19 Struggle, pozn. 29. Podle Glasera ,dysfunkéni socidlné-politickd dynamika [...] predstavuje
z konzervativniho hlediska inherentni opera¢ni princip thajské spole¢nosti, ktery md kofeny v jejich zakladnich hodnotach
odvozenych z ortodoxni interpretace théravadské buddhistické etiky. Podle ustfedniho predpokladu posledné jmenovaného o Zivot
ur¢ujicich dasledcich minulych ¢ind a zésluh je nerovnost pouze nevyhnutelnym diisledkem kosmického zakona dharmy, distributivni
spravedlnosti buddhistické politické teologie, kterd tvori zakladni ¢ast thajské ndrodni ideologie. (Glaser, ‘Thailand's Covid-19; 12)
Ponékud nekonzistentné a bez nalezitého pochopeni vsak Glaser také tvrdi, ze Thajsko ma ,,systém socidlni pomoci, ktery je tradi¢né
polooficidlni funkci stitem regulované buddhistické komunity pfi poskytovani socidlnich sluzeb. Zatimco klastery jako tradi¢ni
poskytovatelé socidlnich sluzeb délaji vSe, co je v jejich silach, aby zmirnily nésledky krize, mnohé jsou udajné také v tézkostech
s ohledem na rozsah problému a vlastni zavislost na almuznach® (Glaser, ‘Thailand’s Covid-19;, 10)

17 Nase tvrzeni je v souladu s antropologickym vyzkumem Juliana Essen (Juliany Essen, ‘Buddhist Ethics in South and Southeast Asia; in
The Oxford Handbook of Buddhist Ethics, eds. Daniel Cozort, James Mark Shields [Oxford: Oxford University Press, 2018], 260-278). Ve
svém vynikajicim pruzkumu identifikuje pét typt etiky rozliitelnych v jizni a jihovychodni Asii, a to politickou/kralovskou, kldsterni,
angazovanou (napf. v otdzkach zivotniho prostiedi), karmickou/laickou a svétskou/méstskou. Poskytuje rizné ptiklady neprimych
kanalu, ,které premostuji individualismus buddhismu a spolec¢enskost laického Zivota®, jako je tzv. ‘prenos karmy’ (Essen, ‘Buddhist
Ethics, 274). Na§ prispévek lze povazovat za doplitkovy k jeji kapitole. To, o ¢em mluvi pfedevs§im v oblasti environmentélnich nebo
politicko-socidlnich zajmu, déldme pro verejné zdravi a dobrovolnictvi. Také ,,odporujeme tvrzenim, ze buddhismus je apolitické, ¢isté
individualistické nebo asocidlni ndbozenstvi, které se ziika svéta“ a snazime se ukdzat ,mnozstvi a slozZitost etickych buddhistickych
praktik v regionu® (Essen, ‘Buddhist Ethics, 276)
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ktera existuje na Tchaj-wanu a v mahajanskych spole¢nostech. Presto je to uc¢inna forma socialni
podpory, uvédomime-li si, ze po celém kralovstvi je rozmisténo vice nez 30 000 aktivnich chramt
(watt). Théravadsky buddhismus, podobné jako jiné typy buddhismu, povzbuzuje své praktiku-
jici k péstovani rtiznych ctnosti, z nichz ¢tyfi jsou znamé jako brahmaviharas, lit. ‘sidla Brahmy’
(WSWNAWNA 4, phrom wihan 4), sestavajici z milujici laskavosti (\usen, metta), soucitu (A5a47, ka-
runa), soucitné radosti (§%eN, muthitaa) a vyrovnanosti (aiun@n, upekkhaa).'® Napriklad soucit
je nékdy povazovan za jeden z klicovych aspekti buddhismu spolu s ‘moudrosti’ (prajiia), zejmé-
na v mahdjanské tradici.’ Ptavodni sanskrtské slovo karuna pro soucit znamena touhu zmirnit
utrpeni vSech citicich bytosti a zaroven zavazek pomoci jej zmirnit. Podle tohoto buddhistického
ucenti tato touha a odpovidajici jednani vychazeji z uvédomeéni, Ze vsechny véci jsou na sobé za-
vislé. Nic neexistuje samo o sobé, aniz by to bylo spojeno s ostatnimi; tyto vztahy, které véc musi
mit k ostatnim, tvori byti dané véci. Soucit tedy zahrnuje pocit, ktery clovék chova vici ostatnim,
a objektivnéjsi aspekty skutecného altruistického zavazku se zakladnim pochopenim, Ze entity
jsou na sobé vzajemné zavislé. To je jedna ze zasadnich buddhistickych ctnosti, kterd pomaha od-
danym buddhistim vykonavat dobrovolnickou praci. Kromé toho jsou tyto ¢iny také cenné jako
prostredek k individualnimu osvobozeni a vytvareni dobra (vinuey, tom bun).*

Navzdory motivacni sile buddhistické filozofie by se thajsti mnisi v Thajsku neméli zapojovat do
socialni prace. Organizace, které prebiraji tuto roli v Thajsku, jsou tedy sekularni povahy. VHV,
organizované thajskou vladou, predstavuji pokus o vytvoreni tizkého spojeni mezi vladou a lid-
mi. Vlada dava VHV pokyny a $koleni prostfednictvim Ministerstva zdravotnictvi. Protoze tito
dobre znaji své vesnice a vesnicany, implementace politiky se mutze stat velmi efektivni. Mame
vSak zatim jen omezené a spiSe neformalni a omezené empirické doklady pro tezi, ze primarni
motivaci pro VHV stat se dobrovolniky je jejich buddhisticka vira. Skute¢nost, Ze vétsina z nich
jsou buddhisté a ze existuje uceni o vytvareni dobra a karuna a dalsi kultivace ctnosti, by méla
byt dostatecna k tomu, aby se nase hypotéza stala dobrym kandidatem pro dalsi studie v tomto
ohledu. Od laického théravadského buddhisty se ocekava, ze bude soucitny a v konkrétnim, spo-
lec¢ensky relevantnim a aktivnim smyslu bude ¢init pokroky ve své ctnosti a na své individualni
duchovni cesté.

Prispiva théravadsky buddhismus ke kulture VHV?

Pro potvrzeni nasi hypotézy, ze théravadsky buddhismus zastavd vyznamnou motiva¢ni roli
v rozkvétu dobrovolnické kultury v Thajsku, jsme v kvétnu a ¢ervnu 2022 provedli polostruk-
turované rozhovory se sedmi VHYV, ktefi Ziji v okoli chramu Wat Daeng v Nonthaburi v Thajsku
(soucast Bangkok Metropolitan Region). Dotazované jsme neznali, s navazanim kontaktu nam
pomohla pani Atikarn Hongladarom, ktera pracuje jako registrovana zdravotni sestra v nemoc-
nici Wat Daeng Tambon. Cést prace pani Atikarn Hongladarom zahrnuje koordinaci s VHV
v oblasti, takze mnoho dobrovolnikd zna osobné. Wat Daeng je buddhisticky chram na bfehu
feky Chao Praya, asi 30 km severné od centra Bangkoku. Nachdzi se v rychle se ménici komunité,
kterd ztraci sviij venkovsky charakter a stava se méstskou rezidencni ¢tvrti. Tambon (podokresni)

18 Jay L. Garfield, Buddhist Ethics: A Philosophical Exploration (Oxford: Oxford University Press, 2022), kap. 9.

19  Paul Williams, Buddhist Thought: A Complete Introduction to the Indian Tradition (Routledge, 2020); Jay L. Garfield Buddhist Ethics:
A Philosphical Exploration (Oxford: Oxford University Press, 2021), 111-115.

20 Text tohoto odstavce byl ¢dste¢né prevzat z nadi prace: Soraj Hongladarom, and Daniel D. Novotny, ‘Autonomous Vehicles in Drivers’
School: A Non-Western Perspective, in Autonomous Vehicle Ethics: The Trolley Problem and Beyond, eds. Ryan Jenkins, David Cern}'r,
and Toma$ Hi{bek (Oxford: Oxford University Press, 2022), kap. 6.
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nemocnice se nachazi vedle zakladni $koly Wat Daeng, v pfimém sousedstvi s chramem. VHV
v oblasti jsou aktivni a zbyvajici venkovské komunity jsou s témito dobrovolniky tzce propojeny.
Tradi¢né byla ptida obklopujici chram vyuzivana prevazné jako ovocné sady. Kvili expanzi met-
ropolitni oblasti Velkého Bangkoku vsak byla velka ¢ast ptidy prodéana, aby se uvolnilo misto pro
méstské komunity.

Nicméné tradi¢ni venkovské ovocnarské komunity stale jesté pretrvavavaji a VHV pochazeji z této
skupiny, protoze obyvatelé méstskych komunit obvykle kvtli feSeni svych zdravotnich zalezitosti
navstévuji soukromé kliniky nebo nemocnice v centrdlnim Bangkoku. Zeptali jsme se nékterych
VHV v této oblasti na jejich motivaci stat se dobrovolnikem a na miru vlivu jejich buddhistické viry
na jejich rozhodnuti k této praci (vSichni dotazovani VHV byli buddhisté — bylo by zajimavé udélat
rozhovory s muslimskymi VHYV, ktefi jsou v Nonthaburi také, ale z ¢asovych divoda jsme se omezili
pouze na VHV buddhistické viry). Jedna z dotazovanych, Nong, vék 78 let, nam fekla nasledujici:

»Stala jsem se VHV poté, co jsem odesla ze zaméstndni do diichodu. Kdysi jsem pracovala v nemocnici
Nonthaburi jako administrativni pracovnik. Nestudovala jsem osetiovatelstvi, protoZe jsem se
bdla krve a ran. V nemocnici jsem ziistala sedm let a poté jsem zacala pracovat ve Vseobecném
farmaceutickém uradu (The General Pharmaceutical Office) az do diichodu. Poté jsem se zapojila
do verejné prospésnych praci a zacala jsem pozndvat vice lidi ve své komunité. Kdyz jsem pracovala,
neméla jsem cas bliZze poznat své sousedy, protoze jsem musela kazdy den chodit do priace. Pak mél
Magistrat politiku zakladani VHV, a tak jsem se zamyslela nad svym Zivotem. Pracovala jsem pro
vlddu 40 let a chtéla jsem jesté slouZit nasi zemi, nez zemiu. Tak jsem se rozhodla prihldsit se a stdt
se VHV. [...] Dalsim diivodem je, Ze jsem chtéla vyuZzit sviij cas k tomu, abych co nejvice pomdhala
druhym. Citila jsem se dobfe, kdyz jsem pracovala pro druhé, pomdhala jim riiznymi zpiisoby a také
pomdhala s praci tambonské [podokresni] nemocnice.

»~Moje buddhistickd vira ve ctyti brahmavihary mé vedla v mém Zivoté. Musime sdilet to, co mdme,
s ostatnimi; pomdhdni druhym déla radost i nam.*

Dalsi dotazovanou je Somruethai, 42 let, vedouci Tambonu (podokres), kde lezi nemocnice
a chram Wat Daeng. Je uznavanou osobnosti v komunité, a kromé své prace jako volené vedouci
se také vénuje dobrovolnictvi jako VHV. Rekla nam nasledujici:

»INez jsem se stala VHV, pracovala jsem jako vedouci obce ¢. 3 a vedouci tambonu Saima. Miluji
dobrovolnictvi a pomdhdni druhym lidem. Prace VHV mi umoZniuje pecovat o lidi, zvldsté kdyz
jsou nemocni. Mohu také pomoci s prevenci nemoci. Jsem VHV vice nez deset let a pomdhdm
lidem ziskat pristup k vefejnym zdravotnickym sluzbdam, jako jsou vakciny proti horecce dengue
a covidu-19. Vedla jsem kampan za prevenci horecky dengue a screening pacientii s neprenosnymi
onemocnénimi, jako je hypertenze, cukrovka a vysoky cholesterol. Byt buddhistou mi hodné pomohlo
byt laskava k ostatnim a pomdhat tém, kteri to potiebuji. Rida pomdhdm ulehcit druhym od jejich
utrpent; proto jsem se stala VHV.“

Dalsi, Sangsuree, 54 let, odpovédéla takto:

»Dtwvod, proc jsem se rozhodla stit se VHYV, je ten, Ze chci pomdhat tém, ktefi jsou ve spolecnosti
znevyhodnéni. Chci, aby ziskali vice Sanci v Zivoté. Tuto prdci délam velmi rada. Buddhisté radi
pomahaji ostatnim vymanit se z utrpeni a straddni. Pomoc druhym mi jako praktikujici buddhistce
ziskdva dalsi zdsluhy - ¢inim dobro.”
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Thajsti VHV jsou prevazné zeny, ale nasledujici dotazovany je muz. Pramote, 68 let, odpoveédél
nasledovné:

»Byval jsem vedoucim komunity a starali jsme se o handicapované lidi a seniory v okoli. To mé vedlo
k tomu, Ze jsem se prihldsil mezi VHV, abych jim mohl naddle pomdhat. Véfim, Ze stdle mdm na to,
abych mohl tuto dobrovolnickou prdci vykondvat, aniz bych za to néco ocekdval. Myslim si, Ze byt
buddhistou je v mém dobrovolnictvi diilezité, protoze toto ndbozenstvi uci o tom, jak byt laskavy

a prospésny ostatnim. Vsichni si navzdjem pomdhaji, aniz by ocekdvali néjaké materidlni vyhody.“

V téchto rozhovorech miizeme vidét, ze motivaci stat se VHV je touha pomahat druhym. Na
otazku, zda ma jejich buddhisticka vira néco spole¢ného s touto motivaci, odpovédéli, ze tato
myslenka souvisi s jejich rozhodnutim dobrovolné pracovat. Jeden respondent uvadi, ze dobro-
volnictvi pfinasi akt ¢inéni dobra (uUgy, bun) v jejich praci. V buddhismu je konani dobra zasadni
pojem, zejména pro laika, protoze predstavuje samotny diivod, proc¢ se stat buddhistou a ztstat
jim. Konani dobra lze vykonavat darovanim (dana), praktikovanim moralky (sila) a kontemplaci
(bhavana). Nasi respondenti povazuji dobrovolnictvi za formu darcovstvi (dana), protoze ¢lovék
vénuje svij ¢as a usili pomoci druhym. Dobrovolnictvi v oblasti vefejného zdravi je tedy zptisob,
jak vykonavat dobro, a je povazovano za néco, co se od kazdého buddhisty ocekava.

Kromé toho existuji dal$i neoficialni diikazy, které autofi tohoto ¢lanku maji k podpore této hypo-
tézy a které 1ze také snadno najit na internetu. Napfiklad videoklip na facebookové strance Village
Health Volunteers fika, ze hlavnim divodem, proc¢ se tito vesnicané stali VHYV, je to, ze vesnicané
jsou jejich rodiny. Citi, Ze mezi nimi a témito vesni¢any existuje pouto. Rikaji, Ze se citi $tastni,
kdyz délaji dobrovolnickou praci, a kdyz jsou jim vesnicané vdécni, citi se vice inspirovani k po-
kracovani ve své praci.*! Zpusob, jakym tito lidé popisuji svou zkusenost s VHV, naznacuje, Ze je
inspiruje jejich théravadska buddhisticka vira (@550, satthaa). Za typicky buddhistické postoje
jsou povazovany myslenky jako vzéjemné pouto a propojenost, $tésti spojené s dobrymi skutky,
zmirnéni utrpeni atd. Péstovani téchto postojii, ctnosti a pocitl spojenych s konanim dobrého
skutku pro druhé a vytvareni dobra je pravdépodobné hluboce zakofenéné v mistni nabozenské
komunité, skole a rodiné.

Mozna obava, kterou lze vzbudit, je, Ze pocit stésti pramenici z prace VHV nepochazi pouze
z jejich buddhistické viry; ve skutecnosti existuje zna¢ny pocet VHYV, ktefi vyznavaji jind nabo-
zenstvi, jako je krestanstvi a islam, nebo nejsou zadného vyznani, takze mezi VHV a thajskou
buddhistickou kulturou nemusi byt zadné spojeni. Odpovidame, ze zde netvrdime, ze VHV je
vylu¢né pouze pro thajsky buddhismus. Clovék miize mit pocit, ze kond Bozi dilo, nebo muize
mit pocit, Ze se vydava na buddhistickou cestu k pfipadnému Osvobozeni, nebo je jen sekular-
ni altruista; vysledkem je, Ze ¢lovék vykonava dobrovolnickou praci. Naznac¢ujeme zde vsak, ze
navzdory na prvni pohled zcela sekuldarnimu charakteru VHV jako instituce a individualnimu
zaméteni théravadské kultury v Thajsku existuje vyznamna, i kdyZ nepfima nabozenska podpora
pro VHV. Ve skutecnosti je tfeba provést vice kvantitativntho empirického vyzkumu, presahuji-
ciho nasich nékolik kvalitativnich vysledkd, abychom jasnéji ukazali skutecné spojeni mezi vi-
rou buddhistickych VHV a jejich rozhodnutim vykonavat dobrovolnickou praci; tato hypotéza je
opodstatnéna, protoze zde jsou jasné vzajemné vztahy.”

21 Raznd svédectvi dostupna na: oau.oaulail [Volunteer Online], Facebook, 01. 07. 2022, https://www.facebook.com/aorsormor/.

22 Nékdo se muze pokusit posouvat namitku dale. Co kdyz VHV nahodou nevyznavé viibec zddné nabozenstvi? To je trend mezi mladsi
generaci Thajcti, z nichZ mnozi jsou roz¢arovani tradi¢nimi buddhistickymi praktikami zemé. Znovu odpoviddme, Ze pocit naplnéni
a §tésti, ktery vyplyva z dobrovolnické prace, neni specificky pro thajsky buddhismus. Clovék mtize mit jasnou nendbozenskou motivaci
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Zavér

Tento dokument se zabyva ulohou dobrovolnictvi a komunitni prace v Thajsku béhem pande-
mie covidu-19. Dobrovolnictvi, projevujici se zejména v organizaci Village Health Volunteers
(VHV), je pravdépodobné jednim z vyznamnych faktort vysvétlujicich pomérny uspéch Thajska
v boji s pandemii, ktery prevysuje svou efektivitou odpovéd na pandemii v mnoha bohatsich
zemi, zejména na Zapad¢. Zatimco thajské dobrovolnictvi je v odborné literature dobie popsano,
pozorujeme, Ze jeho vztahu k prevazné buddhistické kultufe této zemé je vénovana mald nebo
zadna pozornost. Tvrdime zde, Ze dobrovolnictvi v oblasti vefejného zdravi ma koreny v thajském
buddhismu. Toto tvrzeni vSak narazi na namitku, ze konkrétni tradice buddhismu praktikovana
v Thajsku je individualistickd a brani mnichtim (jakozto thajské buddhistické elité) v zapojeni
se do dobrovolnictvi a socidlni a charitativni prace. Tvrdime, Ze thajsky buddhismus nepfimo
prispiva ke kulture dobrovolnictvi prostfednictvim presvédceni o vytvareni dobra a péstovani
buddhistickych ctnosti, jako je soucit (karund). Théravadsky buddhismus tedy neni negativni,
ale pozitivni motiva¢ni faktor pro dobrovolnictvi a G¢innou reakci na pandemii. Zatimco nas
¢lanek predklada pouze omezené nové empirické poznatky, upozornuje na dilezitost vyzkumu
komplexnich a casto prekvapivych vlivli ze strany ndbozenskych a mordlnich tradic, pokud jde
o vyzvy a krize verejného zdravi. Orgdntim vefejného zdravi by pravdépodobné prospélo syste-
mati¢téjs$i zvazovani pozitivniho potencidlu nabozenskych kulturnich tradic. Je zapotiebi dalsi
vyzkum v oblasti pravnich a instituciondlnich ramct, na zdkladé nichz je ndbozensky motivované
dobrovolnictvi dobfe integrovano do systému ochrany verejného zdravi.

Podékovani: Casti tohoto piispévku byly prezentovény na konferenci ,Etika ve 21. stolet{“ na
Jihoceské univerzité v Ceskych Budéjovicich (23. 6. 2022). Dékujeme tcastnikiim za diskusi.
Dale dékujeme recenzentiim tohoto ¢asopisu za jejich pfipominky a navrhy, které ndm pomohly
podstatné vylepsit nd3 ¢lének. Za dalsi komentafe dékujeme Janu Cernému (Worcester, MA),
Jaroslavu Flegrovi (Praha), Onur Hyirli (Ankara) a pfedevsim Klare Matouskové (Amherst, MA).
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pro altruismus a socidlni praci podobnou buddhistickému VHYV. NéboZenstvi nepovazujeme za nezbytnou podminku dobrovolnictvi;
jen argumentujeme, Ze je dostacujici pro mnoho oddanych nasledovniki therdavddového budhismu v Thajsku.
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Abstract:
Thailand was the first country outside of China where a case of COVID-19 was found when
a tourist entered the country from China in February 2020. Still, as of now, the overall mort-
ality there from Covid-19 remains much lower than in most other countries. What are the factors
of this success? In this paper, we focus on the role of volunteerism and argue that its sea-
mless integration into the Thai public health care system is founded upon the predominantly
Buddhist religious culture in the country and corresponds to the cultivation of Buddhist
virtues, such as compassion (karuna), and the motivation to do/make merit (tham bun). We
suggest that Buddhist ethics and its habituation constitutes the key factor that underlies the
country’s strong volunteer culture. We address our topic by surveying the existing literature
and conducting semi-structured interviews with seven health volunteers in May and June
2022. We deal with the possible objection that Theravada Buddhism practised in Thailand
is an individualistic religion and a rather negative motivating factor for volunteerism and
efficient pandemic response.

Keywords: Thailand, Covid-19, public health, virtue ethics, Buddhism, karuna, merit

Introduction

Covid-19, caused by the virus SARS-CoV-2, is a new disease that has created widespread dis-
ruptions worldwide in a very short time. It is the first truly global pandemic since the so-called
Spanish flu of 1918. Most of the world was caught unprepared and struggling to understand and
contain it as it first emerged in central China at the end of 2019." The standard non-pharmaceuti-
cal interventions (NPIs) for slowing down the spread of the disease, namely wearing face masks,
maintaining physical distance, handwashing, (partial) lockdowns, contact-tracing, and isolations,

1 There were, however, many preceding warnings and calls for pandemic preparedness by experts on infectious diseases, see, for instance:
Laurie Garret, The Coming Plague: Newly Emerging Diseases in a World Out of Balance (New York: Farrar, Straus and Giroux, 1994);
Deborah Mackenzie, Covid-19: The Pandemic that Never Should Have Happened, and How to Stop the Next One (New York: Hachette
Books, 2020). Also, the TED presentation of Bill Gates from 2015 is well-known: <https://www.ted.com/talks/bill_gates_the_next_
outbreak_we_re_not_ready/> [Last access: June 14th].
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remain in place in some areas of the world. These NPIs were crucial and the only effective tool,
especially in earlier stages of the pandemic, that is, during 2020 and the first half of 2021, before
vaccines and other pharmaceutical treatments became widely available. In some regions, such as
Thailand, the disease was even temporarily eliminated thanks to publicly supported NPIs. This
gave precious time for health care resources to cope well with the outbreaks so that good care that
saved many lives could be provided. However, in the long run, it was the effective Non-Pharma-
cological Intervention such as the high rates of vaccination and regular boosters that promised
to get the lives of most people back to (a sort of vigilant, new) normal. Fortunately, effective
vaccines have been developed to combat the disease at an unprecedented speed. Moreover, new
groundbreaking technologies, such as mRNA that produces the vaccines through direct genetic
manipulation of the human cellular processes have been applied successfully on a large scale for
the first time. While vaccines and therapies have been developed against the disease by now, NPIs
still play an important complementary role in slowing down the spread and saving lives.?

During the earlier stages of the pandemic, dramatic differences appeared among various countries
and regions concerning the overall negative impact of Covid-19 on the population health, such as
differences in cumulative mortality.’ It is well known that Thailand has been so far among the more
successful countries when it comes to dealing with Covid-19.* Why is that? Is it mere accidental luck
based on external factors such as climate, age structure, or geographical isolation that are to a large
degree beyond human control? Are there rather internal factors that have to do with pandemic
preparedness and the nature, timing, and efficiency of interventions or the lack of them within the
given population? Experts in global health and pandemic preparedness indicate that the success or

2 Thereisarich and complex literature concerning the effectiveness of NPIs and its complementarity to vaccines. For a recent overview and
further references, see, for example, Ge Yong et al., Tmpacts of worldwide individual non-pharmaceutical interventions on COVID-19
transmission across waves and space, International Journal of Applied Earth Observation and Geoinformation, Volume 106, 2022,
102649, 1-9, https://doi.org/10.1016/j.jag.2021.102649. The authors state in the concluding discussion that °...based on longitudinal
public health interventions and socio-demographic datasets across COVID-19 waves, our study revealed that NPI measures played
overwhelming roles in mitigating the pandemic, with varied effects across multi-spatial and temporal scales’ (Yong et al., Impacts, 2).

3 For current global data, see, for example, Hannah Ritchie, Edouard Mathieu, Lucas Rodés-Guirao, Cameron Appel, Charlie Giattino,
Esteban Ortiz-Ospina, Joe Hasell, Bobbie Macdonald, Diana Beltekian and Max Roser (2020) - ‘Coronavirus Pandemic (COVID-19).
Published online at OurWorldInData.org. Retrieved from: https://ourworldindata.org/coronavirus® [Online Resource]. Besides the
cumulative mortality per population and excess mortality, there are other important measures of the impact of Covid on the health of
the population in a given country, such as life expectancy, years of life lost (YLL), disability-adjusted life years (DALYs), quality-adjusted
life-years (QALYs), etc. Despite uncertainties and difficulties with cross-country data comparisons, some countries, such as Thailand or
Australia, stand out as consistently more successful than others, such as the Czech Republic or the U.S.

4 For a good overview of the initial successful NPI approach of Thailand as a country to the pandemic and the later mistakes that brought
about the third wave, see Kumthorn Malathum and Porntip Malathum, ‘“The covid-19 Pandemic: What we have learned from Thai
experiences, Pacific Rim International Journal of Nursing Research 24, no. 4 (2020): 431-435; and Henning Glaser “Thailand’s Covid-19
Struggle: Conditions, Consequences, Revelations, Asia Fighting Covid-19 paper series (Bangkok: Thammasat University, 2021): 1-19.
The latter author observes that the excellent voluntary compliance with NPIs among the Thais ‘is largely the result of public morality
that places importance on the ... avoidance of putting others at risk’ (p. 6). In the latter part of 2021, however, mainly due to the slow
rollout of the vaccination, the epidemic situation significantly deteriorated. Thus, although Thailand can still be counted as one of the
successful countries that managed to save proportionally almost ten times more lives than some of the worst-performing countries such
as the U.S. or the Czech Republic, some metrics rank it relatively low. For instance, “Thailand’s rank in the Nikkei COVID-19 Recovery
Index, which ranks more than 120 countries on their recovery chances as derived from data on infection management, vaccine rollout,
and social mobility ... [was] ... almost last of all recorded countries globally at a devastating position of 119, one rank after Zambia
(118) and one before the two countries listed last, Namibia and South Africa (both 120)’ (p. 8). For Zambia and its initial success,
see David Mutemwa, Veronika Zvdnovcovd, Anna Helovd, and Daniel D. Novotny. ‘“The Role of Religion, Philosophy of Life, Global
Health, Traditional Medicine, and Past Experiences in the Covid-19 Pandemic Response: Zambia Case Study. Caritas et Veritas 11, no.
1 (2021): 18-49; needless to say, in the case of Africa, unlike that of Thailand, we have not much certainty when it comes to statistics,
see also Joseph Waogodo Cabore et al., ‘COVID-19 in the 47 countries of the WHO African region: a modelling analysis of past
trends and future patterns, Lancet Glob Health Jun 1 (2022): S2214-109X(22)00233-9. For Thailand’s overall top pandemic preparedness
(including its surveillance, containment, response), see detailed reports of the John Hopkins Health Security Index that ranked Thailand
#6 (2019) and #5 (2021) worldwide. For a commentary on Thailand’s evaluation in the index, see Alwin Issac et al., An examination of
Thailand’s health care system and strategies during the management of the COVID-19 pandemic, Journal of global health, 11:03002,
(2021).
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failure to protect the population’s health against a new infectious disease is a matter of internal rather
than external factors. Whether a given country manages to protect the health and lives of its citizens
or not is mainly dependent on what has been done or not done in preparation and during the health
crisis and how well the population is engaged at a community level.?

As previously indicated, epidemics and pandemics are not simply natural phenomena but depend
primarily on the behaviour of the affected human societies. This means that investigating the
factors behind the successes and failures of various countries in protecting the health of their cit-
izens is an appropriate research subject for both experts in the relevant biomedical and biostatist-
ical disciplines and researchers in social sciences and humanities, that is, historians, ethicists, pub-
lic health experts, political scientists, economists, sociologists, anthropologists, media experts,
and other scholars. This, in fact, has been going on to some degree since the early phases of the
pandemic. Scholars such as Richard Horton, editor-in-chief of The Lancet, in the pioneering book
The COVID-19 Catastrophe: What's Gone Wrong and How to Stop It Happening Again (Camb-
ridge: Polity) have tried already in mid-2020 to identify ethical, epistemic, cultural, and political
factors that might play a role in the curious failure of the most developed Western countries to
respond adequately to the pandemic.® In this paper, we aspire to contribute to this interdisciplin-
ary discussion by looking at Covid-19 responses in Thailand from the point of view of social and
religious ethics.

Our focus in this paper is volunteerism and its relations to (Theravada) Buddhist (virtue) ethics
that dominates the ‘philosophy of life’ of Thai people. We draw on available literature concerning
the topic, recent semi-structured interviews conducted in the field with seven volunteers, and
deal with several conceptual issues. We claim that the Theravada Buddhism practised in Thailand
significantly contributes to volunteerism, despite its apparent focus on individual salvation,
which distinguishes it from other Buddhist traditions and Western religions, such as Judaism,
Christianity, and Islam.”

Village Health Volunteers in Thailand

As already indicated, Thailand has been successful with respect to combatting Covid-19 and that
despite many political and economic problems currently facing the country. The implementation

5  “..resilience cannot be achieved solely through unidirectional and top-down approaches by governments and other entities. Resilience
requires community engagement as much as regulations and hospital capacity. Community engagement and its interlinkage with
community resilience is fundamental to managing not only health threats but also other threats, such as climate and environmental
change. ... Importantly, health systems resilience requires countries worldwide to be open to exchange of knowledge and expertise from
regions such as Asia and Africa, which have effectively mobilized [Community Health Workers] and communities to extend the reach,
capacity and quality of their health systems. Victoria Haldane et al., ‘Health systems resilience in managing the COVID-19 pandemic:
lessons from 28 countries. Nature Medicine volume 27, pages 964-980 (2021), p. 979.

6  For a detailed analysis and defense of Horton’s views, see Daniel D. Novotny, ‘Covid-19 katastrofa: Nad knihou Richarda Hortona,
Filosofie dnes, Vol. 12 No. 2 (2020): 88-127. For a theoretical overview and assessment of the basic anti-pandemic strategies in global
context, see Daniel D. Novotny, ‘Strategie boje s epidemit: vitézové a porazeni?’ Casopis zdravotnického prdva a bioetiky, Vol. 11, No. 2
(2021): 1-19.

7 We do not aspire for a complete and exhaustive analysis and evaluation of all the factors, not even in the specific ethical and cultural
domain. One may argue, for example, that one of the positive factors contributing to the effective Covid-19 response in Thailand is
the high respect towards the life and dignity of the elderly, high voluntary compliance with public health measures, distance culture
manifested, for example, in forms of greeting, understanding of specific risks characteristic of infection diseases, high trust to public
health authorities and their precise, timely, and unanimous communication, etc. Concerning Thailand, see more comprehensively,
for example, Kraichat Tantrakarnapa, Bhophkrit Bhopdhornangkul, and Kanchana Nakhaapakorn. ‘Influencing factors of COVID-19
spreading: a case study of Thailand;, J Public Health (Berl.) 30(3), (2022): 621-27, (published online 18" June 2020); Henning Glaser,
“Thailand’s Covid-19 Struggle: Conditions, Consequences, Revelations, Asia Fighting Covid-19 paper series, 2021 (Bangkok: Thammasat
University); and Sipat Triukose et al. ‘Effects of public health interventions on the epidemiological spread during the first wave of the
COVID-19 outbreak in Thailand, PLoS ONE 16(2): e0246274, (2021).
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of effective public health measures has a deeper history. It does not concern just Covid-19, but
there have been successful campaigns in the past to reduce the number of cigarette smokers
drastically;® Thailand has also been among the countries exposed to SARS in 2001 and coped with
it very effectively;’ the country is also well known for its universal health care programme, where
citizens are required to pay only 30 Thai baht (around one US dollar) per visit. While there are
many reasons for these successes, one of the most significant contributions is the vibrant culture
of public health volunteerism and the active participation of many non-governmental players.
Besides removing the pressure off the Thai medical, hospital, and quarantine facilities, volunteers
and non-governmental players substantially improve compliance with public health measures. In
the case of Covid-19, this concerns NPIs such as mask-wearing, contact tracing, and occasional
early lockdowns of certain types of risk businesses. Whereas in most Western countries, opposi-
tion to NPIs has been reported, no such undesirable phenomenon occurred in Thailand.
Volunteerism in Thailand is manifested primarily in one-million strong so-called village health
volunteers (henceforth VHVs). This is a significant number in a country with a population of sev-
enty million. The World Health Organisation (WHO) has called these VHV's ‘unsung heroes, as
they play a crucial role in producing tangible results in public health measures.'’ The idea behind
the village health volunteers goes back to 1977, when a national policy promoted the existing
community volunteers to help with public health measures. The VHVs represent the furthest
reach of community care to the people, as they are recruited from the communities themselves.
Volunteers assist medical doctors with making health records of the population, campaigning for
eliminating mosquitoes, disseminating valuable health-related news to the villagers, and so on.
VHVs are trained for 48 hours on basic public health, but they stay updated on the latest health
-related information via various platforms, including social media. Around 70 percent of VHV's
are women. VHVs receive a basic salary from the government, but the pay, about 1,000 Thai baht
(cca 28 USD) a month, is so low that it is more a token of appreciation than anything else. Thus,
the works of the VHV's are nonprofit and voluntary in nature."!

The role of the VHVs during the Covid-19 pandemic is well documented.'> Furthermore, there

8  Cf, for example, with further references, Sue George, “Tobacco control in Thailand means creative approaches to quitting, The
Guardian, 19" July 2016, https://www.theguardian.com/health-revolution/2016/jul/19/tobacco-control-thailand-creative-quitting-ads-
tax.

9  Cf. Achara Chaovavanich et al., ‘Early containment of severe acute respiratory syndrome (SARS); experience from Bamrasnaradura
Institute, Thailand), ] Med Assoc Thai. October 2004; 87(10): 1182-7.

10 World Health Organization / News (2020) ‘Thailand’s 1 million village health volunteers — “unsung heroes” - are helping guard
communities nationwide from COVID-19; 28" August 2020, https://www.who.int/thailand/news/feature-stories/detail/thailands-1-
million-village-health-volunteers-unsung-heroes-are-helping-guard-communities-nationwide-from-covid-19.

11 For more on VHVs before Covid-19, cf., for example, Karen S. Kauffman and Donna Hicks Myers, ‘The changing role of village health
volunteers in Northeast Thailand: an ethnographic field study’, International Journal of Nursing Studies, Vol. 34, Issue 4, (1997): 249-255;
and Sarah Kowitt, Dane Emmerling, Edwin Fisher, and Chanuantong Tanasugarn, ‘Community Health Workers as Agents of Health
Promotion: Analyzing Thailand’s Village Health Volunteer Program;, Journal of community health. 40 (2015). 10.1007/s10900-015-
9999-y.

12 Phudit Tejativaddhana, Wichukorn Suriyawongpaisal, Vijj Kasemsup, Thunwadee Suksaroj, “The roles of village health volunteers:
COVID-19 prevention and control in Thailand;, Asia Pacific Journal of Health Management, 15(3), (2020): 18-22; Kittiporn Nawsuwan,
Noppcha Singweratham, Navarat Waichompu, Kotchakorn Chayakul. ‘enuaniFaluniseniiunumusulsadaidehsalalsun
(COVID-19) Tuiju“nwﬂadmmﬁﬁﬂimSWSmﬁ‘UUizmmjﬁﬂu(aau.)Tu‘IJ’S‘zLVlFIVl‘VI’ [“The Successful Implementation of Novel Coronavirus
(COVID-19) in the Community of Village Health Volunteers (VHVs) in Thailand’]. Princess of Naradhiwas University Journal, 12(3),
(2020): 195-212; Proynt Modchang, Poonsuk Pramoratet, and Pitak Panprem. ‘Village Health Volunteers (Volunteers) with Information
Technology Amidst the COVID-19 Epidemic;, 2021 Joint International Conference on Digital Arts, Media and Technology with ECTI
Northern Section Conference on Electrical, Electronics, Computer, and Telecommunication Engineering, (2021): 53-256; Nayawadee
Kaweenuttayanon, Ratrawee Pattanarattanamolee, Nithikorn Sorncha, and Shinji Nakahara, ‘Community surveillance of COVID-19 by
village health volunteers, Thailand;, Bulletin of the World Health Organization, 99(5), (2021): 393-397; Phannathat Tanthanapanyakorn,
Tammasak Saykaew, Pravi Ampant, Klarnarong Wongpituk, ‘Effective Role of Village Health Volunteers (VHVs) in Response to the
COVID-19 Pandemic Emergencies in Thailand, International Journal for Innovation Education and Research.Vol. 9 No. 11, 2021,
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is a study on Covid-19 and community health workers (CHWs) in general in the comparative
perspective of Southeast Asian countries of Bangladesh, Bhutan, India, Indonesia, Maldives,
Myanmar, Nepal, North Korea, Sri Lanka, Thailand, and Timor-Este.”> However, none of these
studies discusses the role of the religious and philosophical beliefs and values held by the VHVs
as a factor in their public health volunteerism. This is surprising because 95 percent of the Thai
population are Theravada Buddhists, and Buddhism pervades every aspect of Thai culture and
beliefs. Hence, we see the need to explore VHVs in relation to the dominant religious culture of
Thailand and its motivating force.

The Nature of (Theravada) Buddhist Ethics and Volunteerism

The idea of connecting religious belief to volunteerism is quite commonplace. Volunteering, as
going beyond one’s own duty, has a long and deep religious background, at least in Christianity.
For example, the well-known parable of the Good Samaritan (Lk 10:25-37), where the Sama-
ritan goes beyond hiss duty to help another who is suffering, can be seen as a motivation and
example for Christians to become volunteers. Volunteerism has become widespread in countries
with a Christian heritage, and there are also various analogical motivating religious factors in
Jewish and Islamic communities. What about Buddhism’s role, specifically Theravada Buddhism,
in the culture of the VHVs in Thailand? Is volunteerism in Thailand an exception in being utterly
devoid of religious roots and motivation, or is it possible to trace back the success of the public
health measures and the VHVs in Thailand to the religious and moral teachings of Buddhism? We
hypothesise that (Theravada) Buddhism in Thailand significantly contributes to the public health
volunteer culture in the country.

To argue that Theravada Buddhism plays a role in the success story of Thai public health may be
somewhat surprising to some because Buddhism is often claimed to be rather individualistic in its
overall orientation. Altruistic helping of others is not considered to be so ultimately important as
helping oneself. This is especially the case for Theravada Buddhism, which is the type of Buddhism
practised in Thailand and in Myanmar, Cambodia, Laos, and Sri Lanka. The main emphasis of
the Theravada practice is indeed individual attainment of Liberation, known as nibbana (iwwu
nipphan). Our claim that volunteering in Thailand is related to the Thai Buddhist culture may
be seen as contrary to the works of other scholars."* For example, in a study of the political

255-260; Chunika Jamjumrus, ‘Health Promoting Behaviors of COVID-19 Prevention among Village Health Volunteers at Uthai Thani
Province, Thailand, Msansaudousivd 9: Nsansduaduduanuazonsivdunndon, 15(38), (2021): 645-658; Natthaprang Nittayasoot
et al., ‘Public health policies and health-care workers” response to the COVID-19 pandemic, Thailand, Bulletin of the World Health
Organization, 99(4), (2021): 312-318; Jiaviriyaboonya Poonnatree, ‘Anthropological study of village health volunteers’ (VHVS’) socio-
political network in minimizing risk and managing the crisis during COVID-19’, Heliyon, Volume 8, Issue 1, 2022.

13 Supriya Bezbaruah et al., ‘Roles of community health workers in advancing health security and resilient health systems: emerging
lessons from the COVID-19 response in the South-East Asia Region, WHO South-East Asia Journal of Public Health, Volume 10 (3),
Supplement 1, (February 2021): 41-48.

14 Thereisalongand complex discussion of whether Buddhism in general and Theravada, in particular, is individualistic. The older, widely
influential view of Max Weber (1864-1920) of Buddhism as individualistic is rarely accepted without qualification by today’s experts.
However, the precise nature of Buddhist ethics as related to Western concepts is debated. Influential scholars, such as Damien Keown
(The Nature of Buddhist Ethics (New York: Palgrave Macmillan, 1992); Buddhist Ethics: A Very Short Introduction. (Oxford: Oxford
University Press, 2005)), argue for affinity with Aristotle’s virtue ethics. This would make Buddhist ethics deeply socially relevant. Others
even go further: for instance, Peter Harvey, in his An Introduction to Buddhist Ethics (Cambridge: Cambridge University Press, 2000),
reports ‘a number of Buddhist writers, primarily Theravadins, [who] have sought to articulate a “Buddhist economics” that is different
from the capitalist or Marxist-influenced economics that have been the dominant influence on most Asian governments in the post-war
era. A stimulus to many of these efforts was a short article on “Buddhist Economics” by the Catholic writer E. F. Schumacher, an advocate
of intermediate technology and critic of Western development models who had been an economic adviser in Burma. (pp. 215-225) The
efforts of these writers, many of them Thais, such as Buddhadasa (1906-1993), Prayudh Payutto (1938-), and Sulak Sivaraksa (1933-),
may be viewed as an attempt to go beyond Western individualism. However, this still does not make Theravada’s religious communities
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ramifications of the Thai government’s responses to Covid-19, Henning Glaser, the Director
of the German-Southeast Asian Center of Excellence for Public Policy and Good Governance
(CPQG) at the Faculty of Law, Thammasat University, in Bangkok argues that (Thai) Buddhism
is a negative force pushing the society in an individualistic and socially disengaged direction.
Instead of contributing to volunteerism and managing public health crises, Glaser sees Buddhism
as a contributing factor to what he perceives to be a lack of social institutions that provide security
and support beyond one’s own immediate circles of family and friends."® He writes:

On a cultural level, this might be partly attributed to the dominance of Theravada Buddhism in
Thai society, which stresses a strong sense of individualism. This is different, for instance, from
Islamic groups in Thailand and in Muslim-dominated neighboring countries where the concept
of ‘ummal’ provides strong incentives to maintain religiously defined social support groups and
significant religious associations with strong social functions.'®

Indeed, we need to acknowledge that only a few Buddhist social support organisations explicitly
express Theravada identity. Thai Buddhist tradition defines rather strict and narrow roles for the
monks, and it is understood broadly in Thailand that the monks’ part does not include social
work. This is in sharp contrast to the Mahayana tradition, where monks and temples work dir-
ectly for the betterment of society. A clear example is the Tzu Chi Foundation in Taiwan, a large
Buddhist organisation devoted to social work and support. This type of organisation is possible in
Taiwan, a predominantly Mahayana Buddhist culture, because of the basic teachings of Mahayana
Buddhism that emphasise working for the alleviation of suffering of all beings rather than for
oneself alone. There is also an entire movement of so-called (Socially) Engaged Buddhism rooted
in the life and work of non-Theravada Buddhist activists and scholars, such as Bhimrao Ramji
Ambedkar (1891-1956) in India, Thich Nhat Hanh (1926-2022) in Vietnam, and many others in
the West.

We claim that cultures of Theravada Buddhism, such as the ones in Thailand, provide (pace
Glaser) a potent form of social support for public health volunteerism, even though in some
sense, the cultures may be viewed as individualistic. However, the kind of support given by the
Theravada Buddhist temples in Thailand is informal and indirect.!” A familiar scene is that of the

as explicitly socially engaged as Mahayana’s or other religious communities. In the latest and most sophisticated stage of the discussion,
it has been argued by Donna Lynn Brown (‘Is Buddhism Individualistic? The Trouble with a Term, Journal of Buddhist Ethics, Volume 28
(2021): 55-99), that ‘the term “individualism” causes trouble’ and that ‘contemporary scholars who deem it wholly negative, use it as an
archetype, or use it to symbolize Western modernity ... [which leads] into overlooking what data show’ (Brown, ‘Is Buddhism;, 89). Our
approach may be taken as a confirmation of Brown’s point: regardless of whether and in which sense Theravada doctrine and practice is
‘individualist), it informs ‘non-individualistic’ beliefs and habituates virtues such as those characteristic of VHVs.

15 Henning Glaser, ‘Thailand’s Covid-19 Struggle: Conditions, Consequences, Revelations, Asia Fighting Covid-19 paper series, 2021
(Bangkok: Thammasat University), 11.

16 Henning Glaser, ‘Thailand’s Covid-19 Struggle, note 29. According to Glaser, ‘dysfunctional socio-political dynamics ... represent([s],
from a conservative perspective, an inherent operational principle of Thai society, rooted in its fundamental values derived from an
orthodox interpretation of Theravada Buddhist ethics. According to the latter’s central assumption of the life-defining consequences of
past deeds and merits, inequality is just an inevitable consequence of the cosmic law of dharma, the distributive justice of Buddhist political
theology which is forming a core part of Thailand’s national ideology’ (Glaser, “Thailand’s Covid-19, 12). Somewhat inconsistently and
without proper insight, however, Glaser also claims that Thailand has ‘a social aid system which is the traditionally semi-official function
of the state-regulated Buddhist community in providing social services. While monasteries as traditional providers of social services are
doing their best to mitigate the consequences of the crisis, many are reported to be struggling themselves given the scale of the problem
and their own dependency on alms’ (Glaser, “Thailand’s Covid-19; 10).

17 Our claim is in harmony with the anthropological research of Juliana Essen (Juliana Essen, ‘Buddhist Ethics in South and Southeast
Asia, in Daniel Cozort, James Mark Shields, eds. The Oxford Handbook of Buddhist Ethics (Oxford: Oxford University Press, 2018),
260-278). In her excellent survey, she identifies five types of ethics distinguishable in South and Southeast Asia, namely political/royal,
monastic, engaged (e.g., in environmental issues), karmic/lay, and worldly/urban. She provides various examples of non-direct channels
‘that bridges the individualism of Buddhism and the sociality of lay life, such as the so-called ‘transfer of karma’ (Essen, ‘Buddhist
Ethics, 274). Our paper may be viewed as complementary to her chapter. What she mainly discusses in the domain of environmental
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lay people talking to the monks in the temples about their problems, asking the monks for advice.
This may not be the same as the temple organising its own organised social support structure, the
kind that exists in Taiwan and Mahayana societies. Still, it is an effective form of social support,
given that more than 30 000 active temples (wats) are spread throughout the kingdom. Theravada
Buddhism, similarly to other types of Buddhism, encourages its practitioners to cultivate various
virtues, four of which are known as brahmaviharas, lit. ‘abodes of Brahma’ (w315 4, phrom
wihan 4), consisting of loving-kindness (\useN, metta), compassion (5641, karuna), sympathetic
joy (496N muthitaa), and equanimity (aiunan, upekkhaa).'® Compassion, for instance, is some-
times considered as one of the key aspects for Buddhism, along with ‘wisdom’ (prajia), especially
in the Mahayana tradition.” The original Sanskrit word karuna for compassion means the desire
to alleviate all sentient beings’ suffering and the commitment to help alleviate it. According to
this Buddhist teaching, this desire and the corresponding action arise from the realisation that
all things are interdependent. Nothing exists on its own without being related to others; these
relations that a thing must have to others constitute the being of the thing in question. Thus,
compassion comprises the feeling one has toward others and the more objective aspects of the
genuine altruistic commitment with the underlying understanding that entities are interdepen-
dent. This is one of the vital Buddhist virtues that helps devout Buddhists to perform volunteer
work. Moreover, these actions are also valuable as a means towards individual liberation and
merit-making (vinuey, tom bun).*

Despite the motivating force of Buddhist philosophy, Thai monks are not supposed to become
active in social work in Thailand. Hence, the organisations that take up the role in Thailand are
secular in nature. The VHVs, being organised by the Thai government, represent an attempt to
create a close connection between the government and the people. The government gives the
VHVs instructions and training through the Ministry of Public Health. As they know their villages
and fellow villagers well, the policy implementation can become very effective. However, we have
so far only limited and rather an anecdotal empirical confirmation of the claim that the primary
motivation for the VHVs to become volunteers is due to their Buddhist belief, the fact that most
of them are Buddhists, and that there is the teaching of merit-making and karuna and other virtue
cultivation should be sufficient to make our hypothesis a good candidate for further studies in
this regard. A lay Theravada Buddhist is expected to be compassionate and in a concrete, socially
relevant, and active sense to progress in their virtue and individual spiritual path.

Does Theravada Buddhism Contribute to Village Health Volunteer Culture?

To corroborate our hypothesis that Theravada Buddhism has a significant motivating role in flou-
rishing volunteer culture in Thailand, we conducted in May and June 2022 semi-structured inter-
views with seven VHVs who live around Wat Daeng Temple in Nonthaburi, Thailand (a part
of the Bangkok Metropolitan Region). We did not know the interviewees but were helped by

or political-social concerns we do for public health and volunteerism. We also ‘counter claims that Buddhism is an apolitical, purely
individualistic or asocial, world-renouncing religion’ and aim to show ‘the plurality and complexity of ethical Buddhist practice in the
region. (Essen, ‘Buddhist Ethics, 276).

18 Jay L. Garfield, Buddhist Ethics: A Philosophical Exploration (Oxford: Oxford University Press, 2022), ch. 9.

19 Paul Williams, Buddhist Thought: A Complete Introduction to the Indian Tradition (Routledge, 2020); Jay L. Garfield. Buddhist Ethics.
111-115.

20 The text of this paragraph has been partially adopted from our work: Soraj Hongladarom and Daniel D. Novotny, ‘Autonomous Vehicles
in Drivers’ School: A Non-Western Perspective, in: Autonomous Vehicle Ethics: The Trolley Problem and Beyond, eds. by Ryan Jenkins,
David Cern}'f, and Tomas Hi{bek (Oxford: Oxford University Press, 2022), ch. 6.
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Mrs Atikarn Hongladarom, a registered nurse who work at the Wat Daeng Tambon Hospital.
Part of Mrs Atikarn Hongladarom’s work involves coordinating with the VHVs in the area, so
she knows many of the volunteers personally. Wat Daeng is a Buddhist temple on the bank of
the Chao Praya River, some 30 kilometres north of central Bangkok. It is in a rapidly changing
community, from rural to urban residential. The Tambon (Subdistrict) Hospital is next to a pri-
mary school, the Wat Daeng Elementary School, directly adjacent to the temple. The VHVs in the
area are active, and the remaining rural communities are closely united. Traditionally, the land
surrounding the temple was predominantly used as fruit orchards. Still, due to the expansion of
the Greater Bangkok metropolitan area, much of the land has been sold to make room for urban
housing communities.

Nonetheless, the traditional rural fruit-growing communities are there, and the VHVs come from
this group, as the dwellers of the housing communities usually go to private clinics or hospitals in
Bangkok for their health needs. We asked some VHVs in the area about their motivation to be-
come VHVs and whether and, if so, to what extent their Buddhist belief influenced their decision
(all interviewed VHV's were Buddhists - it would be interesting to interview Muslim VHV's who
are there in Nonthaburi also, but due to the time constraint we were able only to interview the
Buddhist VHVs). One interviewee, Nong, aged 78, told us the following:

‘I became a VHV after I retired from my job. I used to work at the Nonthaburi Hospital as an
admin staff member. I did not study nursing because I was afraid of blood and wounds. I stayed
at the hospital for seven years and then moved to work at the General Pharmaceutical Office until
I retired. Then I was involved in community service and started to know more people in my com-
munity. When I worked, I did not have time to know my neighbours closely because I had to go to
work every day. Then the Municipality had the policy of establishing VHVs, and then I reflected
on myself. I had worked for the government for 40 years, and I wanted to do something to serve
our country before I died. So, I decided to apply to become a VHV. ... Another reason is that
I wanted to use my time to help others as much as possible. I felt good working for others, helping
them in various ways, as well as helping the work of the tambon [subdistrict] hospital.

‘My Buddhist belief in the four brahmaviharas guided me in my life. We must share what we have
with others; helping others makes us happy too’

Another interviewee is Somruethai, 42, the Head of the Tambon (Subdistrict), where the Tambon
Hospital and the Wat Daeng Temple lie. She is a well-respected figure in the community, and
apart from her work as the elected Head of the Tambon, she also volunteers as a VHV. She told
us the following:

‘Before becoming a VHV, I worked as Head of Village no. 3 and Head of the Tambon Saima. I love
volunteering and helping other people. Working as a VHV allows me to care for people, especially
when they are sick. I can also help with preventing diseases. I have been a VHV for more than ten
years, helping people gain access to public health services such as vaccines for dengue fever and
Covid-19. I campaigned to prevent dengue fever and screen those with non-communicable con-
ditions such as hypertension, diabetes, and high cholesterol. Being a Buddhist has helped me a lot
in being kind to others and helping those in need. I love to help relieve others from their suffering;
that is why I have become a VHV!

Another, Sangsuree, 54, answered as follows:

“The reason why I decided to become a VHV is that I want to help those who are disadvantaged
in society. I want them to gain more chances in life. I am very happy to do this job. Buddhists love
to help others to get away from suffering and hardship. Helping others gains me more merit as
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a Buddhist practitioner’

Thai VHVs are predominantly women, but the following is a man, Pramote, 68, who answered
the following:

‘Tused to be head of a community, and we took care of disabled people and the elderly in the area.
This led me to apply to become a VHYV so that I could continue to help them. I believe that I still
have what it takes for me to do this volunteer work without expecting anything in return. I think
that being a Buddhist is important in my volunteering because the religion teaches about being
kind and beneficial to others. Everyone helps each other without expecting any material benefits’
What we can see in these interviews is that the motivation for becoming a VHYV is the desire to help
others. When asked about whether their Buddhist belief has anything to do with this motivation,
they answered that the idea did have a connection with their decision to volunteer. One respondent
mentions that volunteering incurs merits (Ugy, bun) for their work. In Buddhism, merit is a crucial
concept, especially for the layperson, because it constitutes the very reason to become and remain
a Buddhist in the first place. Merit can be acquired by donation (dana), practising morality (sila),
and contemplation (bhavana). Our interviewees consider volunteering as a form of donation (dana)
because one donates one’s time and effort to helping others. Thus, public health volunteering is
a way to make merit and is considered something every Buddhist is expected to do.

Moreover, there is further anecdotal evidence concerning this hypothesis that one may also easily
find on the internet. For instance, a video clip on the Village Health Volunteers’ Facebook page
says that the main reason these villagers have become VHVs is that the villagers are their families.
They feel that there is a bond between them and these villagers. They say they feel happy doing the
volunteer work, and when the villagers are grateful to them, they feel more inspired to continue
their work.?! The way these people describe their VHV experience indicates that their Theravada
Buddhist faith (@5%151, satthaa) inspires them. Ideas such as mutual bond and connectedness, ha-
ppiness related to good deeds, alleviation of suffering, etc., are considered to be typically Buddhist
attitudes. The cultivation of these attitudes, virtues, and feelings associated with doing a good
action for others and gaining merit are very likely habituated in the local religious community,
school, and family.

A possible concern one may raise is that the feeling of happiness that emerges from the VHVs’ work
does not stem from their Buddhist faith only; in fact, there is a sizable number of VHV's who profess
other religions, such as Christianity and Islam, or no religion at all, so there may not be any link
between VHV and Thai Buddhist culture. We reply that we do not claim here that VHV is exclusive
to Thai Buddhism. One could feel that one is doing God’s work, or one could feel that one is embar-
king on the Buddhist path toward eventual Liberation, or one is just a secular altruist; the result is
that one willingly does volunteer work. We suggest here, however, that despite the apparently ent-
irely secular character of the VHV as an institution and the individual focus of Theravada culture in
Thailand, there is significant, even if indirect religious support for VHVs there. Indeed, one needs
to do more quantitative empirical research, going beyond our few qualitative results, to show more
clearly an actual connection between the Buddhist VHV’s faith and their decision to do the volun-
teer work; the hypothesis, however, is vital as there are clear interrelations between the two.*

21 See various testimonies available at: oau.00u lail [Volunteer Online], Facebook, 1% July 2022, https://www.facebook.com/aorsormor/.

22 One may try to press the objection further. What if a VHV happens not to profess any religion at all? This is a trend among the younger
generations of Thai people, many of whom have become disillusioned with the country’s traditional, mainstream Buddhist practices.
We reply, again, that the sense of fulfilment and happiness that emerges from doing the volunteer work is not specific to Thai Buddhism.
One may have a clear non-religious motivation for altruism and social work similar to a Buddhist VHV. We do not consider religion
a necessary condition for volunteerism; we just argue that it is sufficient for many devout Theravada practitioners in Thailand.
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Conclusion

This paper addresses the role of volunteerism and community work in Thailand during the
Covid-19 pandemic. Volunteerism, expressed especially in the organisation of Village Health
Volunteers (VHVs), is arguably one of the significant factors explaining Thailand’s comparative
success in dealing with the pandemic, which also exceeds the response and efliciency of many
more affluent countries, especially in the West. While Thai volunteerism is well-described in the
scholarly literature, we observe that there is little to no attention given to its relations to the pre-
dominantly Buddhist culture in the country. We argue here that public health volunteerism is
indeed rooted in Thai Buddhism. However, this claim faces an objection that the particular trad-
ition of Buddhism practised in Thailand is individualistic and prevents monks (as a sort of a Thai
Buddhist elite) from being involved in volunteerism and in social and charitable works. We argue
that Thai Buddhism indirectly contributes to volunteerism culture via the beliefs of merit-making
and the cultivation of Buddhist virtues, such as compassion (karuna). Hence, Theravada Buddhism
is not a negative but a positive motivating factor for volunteerism and efficient pandemic re-
sponse. While our paper presents only limited new empirical findings, it draws attention to the
importance of researching complex and often surprising influences that religious and moral tra-
ditions play concerning public health challenges and crises. Public health authorities would likely
benefit from considering more systematically the positive potential of religious cultural traditi-
ons. Further research is needed also into legal and institutional frameworks that make religiously
motivated volunteering well-integrated into public health systems.
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Soudrznost komunity a socialni uceni cirkve ve svétle

virovych omezeni’
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Abstrakt
Neddavna spolec¢enska omezeni reagujici na riziko Sifeni viru vrhla svétlo na fadu problém ve
spolecnosti, z nichz mnohé - alespon do urcité miry — fesi socialni nauka cirkve svym ucenim
o subsidiarité, participaci a solidarité. Tento ¢lanek se snazi ukdazat, ze rozvijeni pfitomnos-
ti téchto uceni v porozuméni a dialogu, aby mohly byt vhodnym zplsobem a na vhodném
misté implementovany na mistni Urovni, coz mlze vést k Sirsi diskusi o soudrznosti a rozvoji
komunity, by prospélo jak komunitam, tak i jednotlivcim, a tim celé spole¢nosti a obecné-
mu dobru. UCeni cirkve v téchto tfech oblastech je reflektovano ve svétle nedavnych restrikci
a také naseho povolanirozvijet nejen uceni cirkve, ale zaroven i nasi pfipravenost a schopnost
jej vysvétlit, véetné zdroje tohoto uceni, jsme-li k tomu vyzvani. Proto tento clanek nedocha-
zi pouze k zavéru, ze je mozné, aby subsidiarita, participace a solidarita pomahaly rozvijet
a zlepSovat soudrznost komunity, ale také ze vyzvy Pisma a Il. vatikanského koncilu k pfipra-
venosti a sdileni vlastniho presvédceni zahrnuji tuto oblast nasich Zivot(. Lze je rozvijet vét-
Sim zastoupenim socialni nauky cirkve v Sirsim vzdélavani, zejména — avsak nikoli vyhradné -
na univerzitni Urovni a v knézské formaci, a také ucinnéjsi prezentaci téchto myslenek v rdmci
dialogu s ostatnimi v mistnich komunitach, coz by komunitdm mohlo dopomoci k lepsi pfi-
pravenosti na neocekdavané situace v budoucnu.

Klicova slova: soudrznost komunity, subsidiarita, participace, solidarita, obecné dobro,
vzdélavani, pfipravenost, dialog, katolicka socialni nauka, apologetika

Utinky celostatniho lockdownu a restrikci v této dobé upozornily na zakladni problémy soucas-
nych spolecnosti, které coby postmoderni stale vice inklinuji k binarnéjsi struktufe statu a jed-
notlivct. Skutecnost, Ze dnes existuje v rtiznych spolecnostech riznd, nicméné nedostate¢né
rozvinutd mira soudrznosti na drovni mistni komunity - v prostoru mezi staitem a jednotlivci,
vedla k uzavfeni lidi doma béhem lockdowni. To pfispélo k tomu, ze se nékteti lidé potykali
s fadou problémi, napfiklad méli potize s duSevnim zdravim, byli nuceni ztstavat doma - at uz
s prijmem, ¢i bez néj, silné naruseno bylo vzdélavani a seniofi, nemohouci, zranitelni a izolovani
nékdy zustali bez podpory a osamoceni. Nedostate¢né rozvinuta soudrznost mistni komunity,

1  Tento ptispévek byl podpofen projektem GAJU 138/2019/H.
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ktera se projevuje riznymi zpisoby a v rizné mife na rtznych mistech,” ukazuje, jak dne$ni
spole¢nost obecné postrada komunitni raz a ze ¢tvrti byly pro nékteré v dobach silnéjsich ome-
zeni kvuli viru nékdy spise jako izolovand nemocni¢ni oddéleni. I kdyz se objevily urcité lokalni
reakce na problémy, organizované v daném misté napriklad radnicemi, farnostmi nebo dokonce
celebritami, obecny nedostatek charity a soudrznosti komunity ve spolecnosti vedl k problémim,
kterym by se jinak bylo mozno béhem omezeni, a zvlasté za lockdownu vyhnout.?

Obecna reakce na virus v riznych zemich mohla mit vice na zfeteli obecné dobro i zaroven lid-
skou diistojnost, namisto upfednostnéni utilitirni verze obecného dobra, vnucené zejména v Ciné
¢i Australii, ktera je navrzena tak, aby snizila specifické statistiky za zdanlivé jakoukoli cenu. So-
cialni uceni cirkve (SUC)* obsahuje tfi klicové prvky, které zasadné prispivaji jak k distojnosti
¢lovéka, tak k obecnému dobru. Témi jsou subsidiarita, participace a solidarita, z nichz kazda
mohla byt vice rozvinuta a tim i a¢innéjsi. Tyto myslenky nejlépe funguji na lokalnéjsi urovni, se
subsidiaritou jako klicovym prvkem, a proto jsou dtilezité mistni komunity. Spolecnost vsak neni
pfipravena reagovat takovym zpusobem, ktery by prinesl zvrat obecné centralizovaného dlouho-
dobého trendu ve spolecnostech.

Prostor mezi statem a jednotlivcem je obecné nedostatecné vyplnén, coz je na nékterych mistech
obzvlasté patrné. Tento prostor poskytuje prilezitost k rozvoji soudrznosti mistni komunity, kte-
ra nabizi moznost sdileni napada a vytvareni vazeb s ostatnimi. Pro kfestany je to $ance slouzit
a ukazovat plody viry jako formu evangelizace - spise ¢iny nez pouhymi slovy jako dobfi svédci
krestanské viry. Zejména nedavna spolecenska omezeni byla pro kfestany velmi dobrou prilezi-
tosti oslovit — vhodnymi zpusoby - své okoli. Katolicka reakce se bohuzel na mnoha mistech az
prilis ¢asto zamérovala vice na omezeni tykajici se pristupu do kosteli a ke svatostem.” K proak-
tivnéjsi odezvé — oslovovani potfebnych v nasich komunitach - mohlo dojit, pokud by se ve far-
nostech, diecézich a mistnich komunitach béhem stabilnéjsich dob dostalo SUC vétsiho porozu-
méni a zviditelnéni, k cemuz ostatné cirkev vétici vybizi — dosahnout toho tim, ze se nau¢ime jak
pomoci bliznimu, at uz je kestanského vyznani nebo ne. ZvySovanim porozuméni SUC ze strany
duchovnich, aktivnich laika a s podporou akademiki, jak zada cirkev, 1ze dosahnout vyraznéjsi-
ho krestanského vkladu do zivota mistni komunity. Zde se sice mtize ¢asem otevrit prostor pro
dalsi badani, jak lze idealy SUC praktictéji prozkoumat v §ir§im spolecenském méritku, zejména
podporuje-li stat takovy vyvoj, ovSem toto téma jiz presahuje ramec naseho prispévku. Jeho cilem
je spiSe vyzvat aktivni kfestany, aby reagovali na problémy spjaté s nedavnymi omezenimi tim,
ze se budou ucit, sdilet a zkoumat, jak 1ze SUC efektivné vyuzit v mistnim prostredi ke zlepseni
soudrznosti mistni komunity.

2 Napriklad polovina dotazanych Britti neznd jméno svého souseda: Sarah Lumley, ‘One in 20 adults have never spoken to their neighbour
- and half don’t know their name, Hull Daily Mail, 24. kvétna 2022, https://hulldailymail trem.media/news/uk-world-news/next-door-
neighbours-never-speak-7118363.amp.

3 Srov. napf. Bynne Gilmore, Rawlance Ndejjo, Adalbert Tchetchia et al., ‘Community engagement for COVID-19 prevention and control:
a rapid evidence synthesis, BMJ Global Health 5, (2020), http://dx.doi.org/10.1136/bmjgh-2020-003188.

4 SUC je cela oblast cirkevniho uceni obsazend v mnoha dokumentech. Jeji velka ¢ast je shrnuta v Compendium of the Social Doctrine
of the Church (KSNC): Pontifical Council for Justice and Peace, Compendium of the Social Doctrine of the Church, The Holy See, 2004,
https://www.vatican.va/roman_curia/pontifical_councils/justpeace/documents/rc_pc_justpeace_doc_20060526_compendio-dott-
soc_en.html.

5  Studie katolickych reakei na restrikce se tyka predev$im témat omezovani ptistupu do kostelt a témat duchovni pomoci (rtizné grafy),
ale kone¢nd data prizkumu se tykaji pomoci potfebnym, coz velmi obecné ukazuje, Ze pomoc takovym lidem ze strany farnosti béhem
omezeni celkové ponékud poklesla (graf 17), Daniel Arasa, Lidia Kim, Jean-Florent Angolafale, and Daniele Murrighili, “The response
of Roman Catholic priests to Covid-19: A case study on the pastoral and communication activities of nine dioceses worldwide during
the first months of the pandemic, Church, Communication and Culture 7, no. 1 (2022): 238-263, https://doi.org/10.1080/23753234.202
2.2038647. Obecnd prohledévani farnich a diecéznich webt v sekei ,,Covid response” ukazuje, Ze hlavnim tématem byla spise omezeni
nez oslovovani potrebnych.
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Nejprve se tato prace bude zabyvat problémy, které byly zdiraznény zejména béhem nedavnych
restrikci. Déle navrhne, jak by mohly alternativni pristupy vychazejici z SUC zménit situaci né-
kterych lidi, a to zejména béhem celostatnich lockdowni; ¢lanek prozkoumava tti prvky SUC
jako pripadny prispévek k diskusim na mistni trovni o jejich aplikovatelnosti pfi rozvoji sou-
drznosti mistni komunity. Zavére¢na ¢ast uvadi, jak Pismo a cirkev vyzyvaji aktivni kfestany ke
studiu a sdileni tohoto uceni, coz muize vést k nové ¢i lépe rozvinuté aktualizaci a rozvoji v ramci
mistnich komunit. Takové prozkoumavani myslenek obsazenych v SUC, jak si je lidé vice uvé-
domuji, mize vést k organickému rozvoji jejich vyuziti ve prospéch rozvoje mistnich komunit
a jejich soudrznosti, zejména ve svétle nedavnych omezeni.

Zlepsenim soudrznosti komunity na zakladé prenechani vétsi odpovédnosti mistnim komunitam
(subsidiarita) a na zakladé umoznéni participovat a rozvijet solidaritu mtize kfestanska charita
(caritas) a sluzba (diakonie) dosahnout vy$si u¢innosti a zaroven i vejit do $irsiho povédomi: dob-
ré kiestanské svédectvi. Diky své praci s ostatnimi a vedle nich mohou ¢asem aktivni vétici poma-
hat druhym rozvijet porozuméni cirkevnimu uceni, coz nevyhnutelné vede k otazkam ohledné
viry. Jak Pismo, tak II. vatikansky koncil vyzyvaji vétici k pripravenosti a schopnosti adekvatné
reagovat, aby se jako krestané zapojili do spolecnosti a pomdhali ostatnim ucit se — napriklad -,
jak rozvijet tfi nami sledované prvky SUC, coz miize pomoci na§emu bliznimu, kfestanu nebo
jinému.

Ucenli se z omezeni

Spise nez o studii konkrétnich zkusenosti néjaké spolecnosti s omezenimi zptisobenymi virem
se v tomto prispévku jednd o uvahu o obecném obrazu, kdy politika hledani obecného dobra ve
zdravotnickych statistikach o priibéhu virové situace nevzala v potaz problémy v mnoha jinych
oblastech.® Rovnéz se lisily zkusenosti lidi z méstskych a venkovskych oblasti, stejné tak z oblasti
disponujicich riiznou trovni mistnich struktur, co do zazemi, sluzeb atd. Skutecné jsou taci, ktefi
si na covidova omezeni téméf nemohli stézovat, napt. kvili tlevé od stresu v praci nebo dojizdéni,
a dokonce se muzeme setkat i s lidmi, ktefi z nich méli osobni prospéch, napt. ve smyslu ziskani
vice ¢asu straveného doma s rodinou nebo ve smyslu finan¢niho prospéchu - naptiklad vlast-
nictvi spolec¢nosti vyrabéjici respiratory.” Nicméné obecné fec¢eno, vyznamny pocet lidi byl nega-
tivné ovlivnén mnoha riznymi zpasoby. Pfiklady zahrnuji omezeni pohybu na uzkou méstskou
zastavbu vytvofenou spiSe pro obyvatele travici vétsinu dnd v praci nebo ve $kole,® nebo v ramci
venkovskych oblasti s omezenou moznosti obstarani zakladnich potravin,’ kde jsou lidé odkazani
na vefejnou dopravu nebo pomoc druhych, prip. kde hrozi neschopnost zaplatit za jidlo." Mezi

6  To nezahrnuje ekonomické problémy (napf. problémy s dodavatelskym fetézcem, inflace, narueni podnikani a zaméstnanosti), dale
zdravotnické problémy (¢ekaci listiny na operace apod.) a omezené mistni sluzby atd. zejména ve venkovskych oblastech.

7  Srov. napiiklad Clare Dyer, ‘Covid-19: Unusable PPE worth £4bn will be burned, says spending watchdog, BMJ, 10. ¢ervna 2022, https://
doi.org/10.1136/bmj.01435.

8  Srov. napfiklad Dagmar Kutsar, and Leena Kurvet-Kdosaar, “The Impact of the COVID-19 Pandemic on Families: Young
People’s Experiences in Estonia, Frontiers in Sociology 6, (2021), https://doi.org/10.3389/fsoc.2021.732984; na toto téma téZ Jenny Preece,
Kim McKee, David Robinson, and John Flint, ‘Urban Rhythms in a Small Home: COVID-19 as a Mechanism of Exception, Urban
Studies, (06/2021), https://doi.org/lO. 1177/00420980211018136.

9  Srov. napriklad Katherine Kent, Laura Alston, Sandra Murray, Bonnie Honeychurch, and Denis Visentin, ‘“The Impact of the COVID-19
Pandemic on Rural Food Security in High Income Countries: A Systematic Literature Review’, International journal of environmental
research and public health 19, no. 6 (2022), https://doi.org/10.3390/ijerph19063235.

10 Srov. naptiklad Fatemeh Eskandari, Amelia A. Lake, and Mark Butler, ‘COVID-19 pandemic and food poverty conversations: Social
network analysis of Twitter data, Nutrition Bulletin 47, (2022): 93-105, https://doi.org/10.1111/nbu.12547.
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dalsi problémy patfilo naruseni vyuky,'' ztrata podnikani nebo zaméstnani,'* problémy s dusev-
nim zdravim (vznik novych nebo zhorseni stavajicich problémit)," omezeny ptistup k nezbytnym
sluzbam.' Dale - zejména ve venkovskych oblastech — mohli lidé izolovani ¢i ti, kterym nebylo
dobre, ztratit pfistup k potravindm nebo palivu, jako je uhli ¢i nastipané drivi.

V soucasné dobé velka ¢ast binarnich diskusi povazuje celostatni lockdowny (a dlouhé seznamy*
dalsich specifickych omezeni) za nezbytné pro ochranu vSeobecného zdravi a zdravotnickych slu-
zeb, zatimco jinym dtlezitym debatam a tivaham (jako je kvalita zivota, socioekonomicka situace,
komunity a respektovani zakona atd.) je vénovana mensi pozornost. Obecné reakce maji tendenci
odrazet jiz zavedené zakorenéné pozice. Pfikladem je jedna nedavna metastudie, ktera tvrdi, Ze
omezeni byla pfilis silna a ,,neefektivni®,'® zatimco zastanci celostatniho lockdownu tvrdi, Ze pou-
zité studie byly ucelové vybrany s ohledem na pozadovany zavér."” Nicméné, nehledé na presnost
kterékoli z téchto pozic, pro pozitivni posunuti lidstva do — doufejme - doby postcovidové, bude
nutné ,podivat se na védu“ objektivné, protoze predem zaujaté pozice vedouci k metodam vhod-
nym k nalezeni pozadovanych vysledku ¢ini situaci spise politickou a subjektivni nez védeckou
a objektivni.

Dulezitym bodem metastudie, ktery byl ponékud prehlizen, je to, Ze Groven dodrzovani pravidel
ze strany clend kazdé spolecnosti je také dilezitd.”® To nezahrnuje pouze prokazovani malého

11 Srov. napiiklad Per Engzell, Arun Frey, and Mark D. Verhagen, ‘Learning loss due to school closures during the COVID-19 pandemic,
Proceedings of the National Academy of Sciences 118, no. 17 (2021), https://doi.org/10.1073/pnas.2022376118.

12 Srov. naptiklad Minyahil Assefa, ‘COVID-19 Lockdown Restrictions and Small Business Survival Strategy: Government Supporting
Schemes, Business Perspectives and Research, (12/2021), https://doi.org/10.1177/22785337211045182; srov. téz Robert Anderton, Vasco
Botelho, Agostino Consolo, Anténio Dias da Silva, Claudia Foroni, Matthias Mohr, and Lara Vivian, ‘“The impact of the COVID-19
pandemic on the euro area labour market, ECB Economic Bulletin, no. 8 (2020), https://www.ecb.europa.eu/pub/economic-bulletin/
articles/2021/html/ecb.ebart202008_02~bc749d90e7.en.html.

13 Srov. napiiklad Berge Sivertsen, Marit Knapstad, Keith Petrie et al., ‘Changes in mental health problems and suicidal behaviour in
students and their associations with COVID-19-related restrictions in Norway: a national repeated cross-sectional analysis, BM]
Open 12, 2 (2022), https://doi.org/10.1136/bmjopen-2021-057492; téz Emily Hewlett, Shunta Takino, Yuka Nishina, and Christopher
Prinz, ‘Tackling the mental health impact of the COVID-19 crisis: An integrated, whole-of-society response, OECD, 12. kvétna 2021,
https://www.oecd.org/coronavirus/policy-responses/tackling-the-mental-health-impact-of-the-covid-19-crisis-an-integrated-whole-
of-society-response-OccafaOb/. Pro informace o zhorSeni stavajicich problémt duSevniho zdravi srov. Louise Murphy, Kathleen
Markey, Claire O’ Donnell, Mairead Moloney, and Owen Doody, “The impact of the COVID-19 pandemic and its related restrictions on
people with pre-existent mental health conditions: A scoping review’, Archives of Psychiatric Nursing 35, 4 (2021): 375-394, https://doi.
org/10.1016/j.apnu.2021.05.002.

14 Srov. napriklad Shafali Jeste, Carly Hyde, Charlotte Distefano, Alycia Halladay, S. Ray, Mike Porath, Rujuta Bhatt Wilson, and Audrey
Thurm, ‘Changes in access to educational and healthcare services for individuals with intellectual and developmental disabilities during
COVID-19 restrictions, Journal of Intellectual Disability Research 64, (2020): 825-833, https://doi.org/10.1111/jir.12776; téz Cyril
Eshareturi, April Wareham, Marcus Rattray, Melanie Haith-Cooper, and Rose McCarthy, ‘An exploration of the impact of SARS-CoV-2
(COVID-19) restrictions on marginalised groups in the UK, Public health 197, (2021): 6-10, https://doi.org/10.1016/j.puhe.2021.05.026.

15 Piikladem je seznam téméf 400 Ceskych opatteni: Vlada CR, ‘Measures adopted by the Czech Government against the coronavirus,
09. tnora 2022, https://www.vlada.cz/en/media-centrum/aktualne/measures-adopted-by-the-czech-government-against-coronavirus-180545/.

16 Jonas Herby, Lars Jonung, and Steve H. Hanke, A Literature Review and Meta-Analysis of the Effects of Lockdowns on Covid-19
Mortality, Studies in Applied Economics, no. 200 (01/2022), https://sites.krieger.jhu.edu/iae/files/2022/01/A-Literature-Review-and-
Meta-Analysis-of-the-Effects-of-Lockdowns-on-COVID-19-Mortality.pdf, 2.

17 Medialni zprava s reakcemi vyznivajicimi spise ve prospéch zjisténi: Emily Craig, ‘So why did the media ignore a shock study that found
lockdowns didn’t work? MailOnline was one of just three major outlets to report major findings while BBC, Sky and the Guardian
looked the other way’, Daily Mail, 03. tnora 2022, https://www.dailymail.co.uk/news/article-10472321/So-did-British-media-largely-
fail-cover-study-lockdowns-didnt-work html.

Medidlni zprava s reakcemi spiSe odporujicimi zji§ténim je Yevgeny Kuklychev, ‘Did a Johns Hopkins Study “Prove” Lockdowns Don’t
Work? What We Know So Far, Newsweek, 07. inora 2022, https://www.newsweek.com/did-johns-hopkins-study-prove-lockdowns-
dont-work-what-we-know-so-far-1676724.

18 Herby, Jonung and Hanke, ‘A Literature Review..., 42-43. Tato problematika byla vidét napt. v CR, ve zprdvich jako napt. Lucie
Protivanskd, ‘Karanténu ¢i izolaci porusi kazdy dvandcty ¢lovék, ukazaly kontroly [Every Twelfth Person Violates Quarantine or
Isolation, Inspections Have Shown], Idnes.cz, 29. bfezna 2021, https://www.idnes.cz/karlovy-vary/zpravy/izolace-covid-koronavirus-
karantena-kontrola-hygienici-policie.A210329_601211_vary-zpravy_ba; a téZ v jkk , ‘Lidé venku hromadné odkléddaji rousky [People
Outside Remove Masks En Masse], Novinky.cz, 23. dubna 2021, https://www.novinky.cz/domaci/clanek/lide-venku-hromadne-
odkladaji-rousky-40357892.
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respektu k zakonu (statni autorité), ale také k ostatnim v mistni komunité: k sousedtim. Pro néko-
ho napomohlo boufeni se proti tomu, co je povazovano za nespravedlivy zakon, spolu s neznalos-
ti vhodného bezpecného odstupu ke snadnéjsimu $ifeni viru, vedoucimu k dlouhodobéjsim ome-
zenim (coz nasledné zpisobovalo snizeny respekt k zakontim a statu). Nedostatek soudrznosti
v oblasti vertikdlni dimenze usporadani spolecnosti se mize stat dualistickou hrou mezi ,vladci
a ovladanymi, coz vede k tomu, ze dvé strany stoji proti sobé v bitvé o autoritu a dodrzovani;' to
jasné ukazuje na nedostate¢nou funkcnost takové struktury a nepfitomnost myslenky obecného
dobra. Lidé se vSak obecné stanou rozumnéj$imi a zodpovédnéjsimi a budou reagovat adekvat-
néji, paklize se s nimi bude v tomto smyslu zachazet. Podivame-li se tedy na alternativni, lepsi
feSeni, mizeme zvazit, jak rozvijet nasi spolecnost, jeji jednotlivce a také jeji mistni komunity.
Myslenka obecného dobra byla nedostate¢né rozvinuta ve zptsobu provadéni konkrétnich ome-
zeni, kdy jsme se, zejména v nejhorsich casech, stahli (z vlastni viile nebo z ptikazu) za domov-
ni dvefe a mnozi z nas ignorovali potieby svych bliznich. Misto toho, abychom se stahovali do
mensich komunit, existovali jsme v téch co nejmensich, a tak jsme ponechali nékteré nase sou-
sedy v problematickych situacich, které byly v nékterych pripadech az fatalni. Extrémnéjsi zpra-
vy zahrnovaly konkrétni (ale rozhodné ne ojedinélé) pripady, jako je tyrani a vrazda Sestiletého
chlapce® a pripad zeny, jejiz télo bylo nalezeno doma dva roky po jeji smrti.** Obecnéjsi priklady
zahrnuji témét 100 000 britskych ,,ghost children® chybéjicich ve vzdélavacim systému: ti, ktefi se
efektivné nevzdélavaji doma, jsou nyni zranitelni vici aktivité gangi, obchodovani s lidmi, zneu-
zivani nebo zanedbavani atd.”

Obecné feceno, ve spolecnosti existuje jasna potteba vyjit z doby virovych omezeni a spolecen-
skych otfest s touhou stabilizovat zélezitosti v nasich zivotech a v jejich prostredi a katolicka so-
cialni nauka miize tento proces podpofit: ,,cilem je uzdraveni kazdého jednotlivce prostrednictvim
subsidiarniho a solidarniho procesu, ve kterém jsou ostatni socialni partnefi vyzvani k pfispé-
ni.“? Ovsem vzhledem k okolnostem je rovnéz dtlezité pracovat na lepsi pfipravenosti na jaké-
koli podobné situace v budoucnu. Existuje mnoho neshod ohledné reakci a rozhodnuti riznych
statll v souvislosti se $ifenim covidu-19 od jara 2020, zejména kdyz vSeobecna spole¢na zapadni
politika pred rokem 2020 hldsala potfebu izolovat zranitelné, aby se umoznilo $ifeni viru a do-
sahlo se kolektivni imunity.* Tato politika ale byla zménéna na zastavani myslenky v§eobecného
celostatniho lockdownu a dalsich citelnych omezeni béhem jara 2020, k ¢emuz doslo na zakladé
vyhodnoceni modelovych udaji, které predpovidaly pretizeni zdravotnickych sluzeb a velky po-
et timrti. Jen maélo spole¢nosti v této situaci minimalizovalo omezeni jako Svédsko. Odbornici
z riznych obort byli proménlivé aspésni v tom, jak byly jejich hlasy slyset, a nadéje tkvi v tom, Ze
s obrovskym mnozstvim dat a lidskych zivotnich pfibéht, které je tfeba vzit v iivahu, se - i kdyz

19 Napriklad ministr ¢eské vlady uvedl, ze jednim diivodem k prodlouzeni omezeni bylo nedodrzovani opatfeni, viz napt.: David Garkisch,
‘Blatny: Opatfeni nefunguji. Kvuli jejich nedodrzovani i kvili britské mutaci, 04. Gnora 2021, https://www.nasezdravotnictvi.cz/
aktualita/blatny-opatreni-nefunguji-kvuli-jejich-nedodrzovani-i-kvuli-britske-mutaci.

20 Archie Bland, ‘Arthur Labinjo-Hughes: vulnerable children ‘slipped from view’ in pandemic, The Guardian, 03. prosince 2021, https://
www.dailymail.co.uk/news/article-10271727/Arthur-Labinjo-Hughes-Ex-commissioner-warns-vulnerable-children-slipped-view-
Covid.html.

21 Andy Gregory, ‘Mummified body of “lonely” woman dead for two years found sitting at her table, Independent, https://www.dailymail.
co.uk/news/article-10498905/Pictured-Woman-mummified-chair-home-TWO-YEARS-death.html.

22 'The Centre for Social Justice, Lost but not forgotten: the reality of severe absence in schools post-lockdown, 01/2022, https://www.
centreforsocialjustice.org.uk/wp-content/uploads/2022/01/CSJ-Lost_but_not_forgotten-2.pdf, zvlasté 4.

23 Emanuele Lacca, ‘From “Personal Coping” to “Social Coping”. How to React to a Pandemic, a Proposal by Ethics, Caritas et Veritas 11,
no. 1 (2021): 65, https://doi.org/10.32725/cetv.2021.004.

24 Bill Gardner and Paul Nuki, ‘Covid-19 strategies: Britain planned for herd immunity while Asia intended to contain virus, The Telegraph,
18. dubna 2020, https://www.telegraph.co.uk/news/2020/04/18/covid-19-strategies-britain-planned-herd-immunity-asia-intended/
(alternatively, https://ghostarchive.org/archive/Ei84I).
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moznd az ¢asem - o tomto obtizném obdobi nejlépe poucime pravé, budeme-li co nejobjektiv-
néjsi. SUC by k této diskusi mohlo prispét, protoze nabizi stredni cestu mezi krajni myslenkou
silnych a rozsahlych omezeni na strané jedné a na strané druhé ideou vSeobecné svobody s cile-
nou izolaci: s omezenimi, kterd umoznuji mistnim komunitam izolovat se od ostatnich mistnich
komunit, se potfebnym i nadéle dostava podpory v ramci mistni komunity, zatimco je minima-
lizovano mezikomunitni $ifeni viru. SUC - at uz jako pouhy soubor idedld, nebo jako soubor do
urcité (byt neznamé) miry vyuzitelny v praxi — v§ak neni $iroce zndmo a chapano. Nelze jej proto
efektivné prezentovat v diskusi, protoze (v teoretické roviné) neexistuje $ir$i pochopeni zaklad-
nich principti a (v praktické roviné) nebylo dostatecné implementovano na to, aby jej bylo mozné
pouzit jako priklad fungujici praxe. Je vSak mozné, Ze rozvijenim $ir$tho chapani SUC by mohly
vyhody obou krajnich politik - §irsi celostatni lockdown se svobodou omezenou na urcity prostor
a vybranou izolaci — pomoci omezit $ifeni viru v budoucnu a zdroven zajistit mensi zasahy do
mistnich komunit. To bude predmétem zkoumani v nasledujicich ¢astech ¢lanku.

Je zfejmé, ze je potreba zlepsit nas postoj k mistnim komunitam, a tento dokument nabizi jiny
ptistup balancujici mezi nedavnymi extrémy ¢inské a $védské politiky. SUC by mélo byt soucasti
diskusi a vétici mohou myslenky SUC vnaset do sirsitho povédomi tim, ze je sami budou studovat,
sdilet a pouzivat zejména v ramci mistnich komunit k rozvoji soudrznosti, v souladu s vyzvami
I1. vatikanského koncilu.*® Nasledujici studium kazdého ze tfi nami zvolenych prvka SUC muze
byt vychozim bodem pro zvazeni vyhod jejich zkoumani v mistnim ramci a pro reflexi, jaky pfi-
nos mohly mit béhem omezeni. Je vidét, Ze prvnim krokem je rozvinuti urcité urovné subsidiari-
ty, a jelikoZ ona je pravé klicem k rozvoji ostatnich oblasti, zaméfuje se tento ¢lanek zejména na ni.

Subsidiarita

Tato cast se zabyva subsidiaritou, kterd je klicem k efektivhimu nastaveni SUC v mistnich komu-
nitach, s ur¢itym odkazem na neddvna omezeni. Zatimco celkova subsidiarita by byla zasadni
zménou ve spolec¢nosti, zkoumanim téchto myslenek se aktivni kfestané mohou dozvédét o vy-
hodach nartstajici organizace na mistni urovni, naucit se vhodné implementovat myslenky SUC
a také byt schopni je vysvétlit ostatnim.

Myslenka subsidiarity se vyviji jiz vice nez jedno stoleti a patfi ,,k nejstalejsim a nejcharakteris-
tictéj$im vidéim myslenkdm socidlni nauky cirkve**. Byla poprvé predstavena v roce 1891 jako
katolické uceni v Rerum novarum (RN) papeze Lva XIII., i kdyz nikdy nebyla v encyklice vyslov-
né pojmenovana. RN se zamérovala na palcivé otazky tehdejsi doby, jako napt. prava pracujicich
ve vztahu ke statu a kapitalistiim, coz bylo v kontrastu s nekfestanskymi filozofiemi a hnutimi té
doby. V roce 1931 Pius XI. v Quadragesimo anno (QA) piipomnél RN, aktualizoval a rozvijel jeji
uceni po ctyfech desetiletich spole¢enskych zmén a otfest, véetné komunismu atd. QA vysvétluje
subsidiaritu jako moc, odpovédnost a autoritu, které jsou udrzovany na co nejniz$i irovni a co
mozna nejvic mistné: ,,Statni moc ma tedy zalezitosti a starosti méné dutlezité — které ji ostatné
rozptyluji — ponechavat k vyfizovani niz§im spolec¢enstvim.“*

V tomto kontextu je vztah mezi jednotlivcem a spole¢nosti shrnut v SUC:

25 Apostolicam Actuositatem, 31b.

26 KSNC, 185 (vSechny citované texty jsou z oficidlniho prekladu textu [Kostelni Vydii: Karmelitdnské nakladatelstvi, 2008]). Viechny
casti citatd v kurzivé pochdzi z origindlniho textu.

27 QA, 80.
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»Nelze rozvijet distojnost lidské osoby a nepecovat pritom o rodinu, skupiny, asociace,
mistni spolky, zkratka o formy ekonomického, spole¢enského, kulturniho, sportovni-
ho, rekrea¢niho, profesiondlniho, politického sdruzovani. Tato sdruzeni lidé vytvareji
spontanné a ona zase umoznuji skutecny rust spolecnosti. Pravé v této oblasti obcanské
spolecnosti, pojimané jako souhrn vztahii mezi jednotlivci a zprostfedkujicimi social-
nimi skupinami...“?

Dokument zasazuje ¢lovéka do socio-historického kontextu jednotlivcti ve vztahu k ostatnim,
ktef1 tvori spole¢nost ve ,,zprostfedkujicich socialnich skupinach, které by nemély vychazet kon-
krétné z zadného jednotlivého ¢lovéka (kultismus), ani by neméla byt vnucovana shora (totalitari-
smus). Jako kiestané jsme samoziejmeé povoldni milovat Boha a blizniho, coZ znamend navazovat
kontakty s druhymi, z toho divodu neni spole¢nost pouhym souhrnem jednotlivci a jejich inter-
akci s druhymi, spolecnost je ¢lovék mezi ostatnimi a ve vztahu k nim. DileZitost tohoto prvku se
stala zjevnéjsi v dobé restrikci a celostatnich lockdownt.

I kdyz je dnes casto stfedem zajmu jednotlivec a stat, SUC uci, ze mezi témito dvéma existuje pro-
stor pro jednotlivce, komunity a skupiny, aby prevzali vétsi odpovédnost a méli autoritu:

»Princip subsidiarity chrani osoby pfed zneuzivanim vys$imi autoritami a vybizi tyto
autority, aby pomahaly jednotlivctim a zprostfedkujicim slozkam spolecnosti pfi na-
pliiovani jejich tkoli. Tato zasada vyplyva z toho, Ze kazda osoba, rodina i zprostred-
kujici slozka spole¢nosti ma néco originalniho, co mtize nabidnout celé spole¢nosti.“*

K dosazeni tohoto stavu je nezbytné naplnit urcité potieby:

~Uskutecnovani principu subsidiarity predpoklddd, ze je respektovano a u¢inné pod-
porovano prvenstvi osoby a rodiny, Ze je ocenovano stézejni vlastni rozhodovani riz-
nych sdruzeni a zprostfedkujicich organizaci pri rozhodovani ve véem, co nemftiZe byt
delegovano nebo vykonano druhymil[.]“*

Jinymi slovy, povinnosti ve spole¢nosti by mély byt vykondvany na co nejnizsi a nejvice mistni
urovni, protoze to respektuje diistojnost jednotlivce a nejucinnéji vyuziva potencial kazdého ¢lo-
véka zapojit se do spolecnosti, coz vede k seberealizaci jedince a naplnovani potteb spolecnosti
a nasledné k jejimu dal$imu rozvoji. Lidé mohou rust a stat se zodpovédnéjs$imi, coz je opak sys-
témi, kde stat byrokratizuje nezaméstnanost, fidi ji a plati ji’! — tento proces mtize nasledné vést
ke kulture zavislosti, a dokonce k vicegenera¢ni nezaméstnanosti.*

28 KSNC, 185.

29 KSNC, 187.

30 KSNC, 187.

31 John Paul II, Centesimus annus, 01. kvétna 1991, https://www.vatican.va/content/john-paul-ii/en/encyclicals/documents/hf_jp-ii_
enc_01051991_centesimus-annus.html, 48.

32 Pro vice informaci srov. Rakesh Kochhar and D’Vera Cohn, ‘Chapter 2: Income and Poverty in Multi-Generational and Other
Households, ¢4st: Economic Outcomes for the Unemployed of the report titled ‘Fighting Poverty in a Bad Economy, Americans Move
in with Relatives, Pew Research Center, 03. tijna 2011, https://www.pewresearch.org/social-trends/2011/10/03/chapter-2-income-and-
poverty-in-multi-generational-and-other-households/#income-and-poverty-by-demographic-characteristics#economic-outcomes-
for-the-unemployed; téz Kevin Ralston, and Vernon Gayle, ‘Exploring “generations and cultures of worklessness” in contemporary
Britain, Youth and Policy, posledni aktualizace 12. fijna 2017, https://www.youthandpolicy.org/articles/generations-of-worklessness/.
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Béhem nedavnych omezeni doslo k do¢asné masové nezaméstnanosti, kdy mnoho praceschopnych
zastalo doma a nemélo co délat, zatimco mnozi byli placeni statem prostfednictvim systémt so-
cidlnich plateb (kurzarbeit atd.). Diivodem bylo, Ze mnoho statti se rozhodlo omezit lidi tim, Ze
nakreslily pomyslnou ¢aru u vchodovych dvefi kazdého domu, nékdy dokonce zakazaly prekrocit
prah zcela bez opodstatnéni. Obecna svoboda byla v zasadé nahrazena omezenimi na co mozna
nejindividualnéjsi urovni. I kdyz to dava prakticky smysl z hlediska do¢asné maximalni karan-
tény, opomnélo se tim vzit v potaz cenu, kterou za tento stav platili ti, ktefi byli zdravi [neméli
virus], ale trpéli naptiklad co do naplnovani zakladnich lidskych potteb (jidlo atd.), vzdélavani,
dusevniho zdravi, rodinného Zivota, bezpecnosti déti atd. Mnoho jednotlivct a rodin stradalo
zpusoby, kterym bylo mozné se vyhnout ¢i je alespon zmirnit.

Namisto vynucovani jakési falesné subsidiarity by vétsi soudrznost mistni komunity umoznila
posun hranice omezeni od vchodovych dveti dale na konec ulice, vesnice nebo méstského bloku,
coz by umoznilo malym mistnim skupindm nejriznéj$imi zptisoby organizovat svij cas, zdroje
a vzajemnou pomoc a podporu. Naptiklad misto toho, aby si nakupy obstaravala kazda domac-
nost samostatné, by bylo byvalo efektivnéjsi, kdyby jedna vybrana osoba jezdila za mistni hranice
nakupovat pro 10 nebo 20 domacnosti dohromady, a poté se izolovala az do doby podstoupeni
testu na virus.

Mistni komunity jsou soucasti vétsich komunit — aZ po statni a mezinarodni uroven. Se spe-
cifickou potfebou rozvoje mistni komunity se lze setkat v zemich, které maji vysokou uroven
historicky rozvinuté byrokratické kontroly nad strukturami spolecnosti,”® napriklad ve stfedni
a vychodni Evropé. Pro umoznéni rozvoje mistnich komunit je nutno, aby stat ponékud upustil
od své kontroly a dovolil, aby se mnoho aspektii ve spolecnosti fesilo na mistni drovni.** Obecné
by staty mély podporovat, uschopnit a monitorovat mensi skupiny uvnitt spole¢nosti s jasnymi
pokyny a oc¢ekavanimi: ,,Rtizné okolnosti mohou vést stat k tomu, aby urcité sluzby suploval®“*
Bez dohledu je totiz velmi pravdépodobné sklouznuti zpét do historickych problémua a SUC vy-

Vv

svétluje dilezitost efektivniho delegovani kompetenci a zmocnéni skupin na niz$i arovni:

-V kazdém pripadé spravné pojimané spole¢né dobro, jehoz naroky nesméji byt v rozpo-
ru s ochranou a podporovanim prvenstvi osoby a s tim, jak se projevuje ve spolecnosti,
musi ztstat kritériem pro rozhodovani ohledné uplatiovani principu subsidiarity.“*

Rovnéz stat ma prospéch z toho, ze zastava pozici dohledu namisto plné odpovédnosti:

»Tak bude moci s vétsi svobodou, energii a uc¢innosti provadét vsechno to, co je pouze
jejim ukolem, ponévadz jediné ona na néj staci: ridit, dohlédat, donucovat a trestat;
vzdy podle povahy a potteby jednotlivych pripadd. Proto je tfeba, aby ti, kdo fidi staty,

33 Zde se to tykd stdti, kde maji obcané statem povoleno jednat konkrétné definovanymi zpisoby, spiSe neZ Ze by disponovali plnou
svobodou k jednani, dokud stit nezasahne, aby zabranil ptipadnym nastalym problémtim. Napt. v Ceské republice, aby OSVC vyrobil
a prodal néco tak jednoduchého, jako je policka, stat vyzaduje, aby ten, kdo pracuje se dfevem, ziskal truhlarskou kvalifikaci na stfedni
$kole jako -nactilety; pro nekvalifikované, ale schopné dospélé, ktefi si chtéji vydélavat penize svymi truhlafskymi dovednostmi, je
pozadovand kvalifikace obtiZné a nakladné dostupnd a budouci truhldf musi absolvovat zdlouhavy kurz zahrnujici vyrobu schodist, oken
atd. Jinde, jako napf. v Americe, je svoboda vyrabét a prodavat zbozi a legislativa je minimdlni, zato dostate¢nd k ochrané spotiebitele,
pokud jde o kvalitu a bezpec¢nost.

34 PouZijeme-li ptiklad truhléfstvi z pozn. 33, mistni Ustni sdéleni obecné zabrani nespolehlivému nebo nekvalitnimu pracovnikovi
prodavat zbozi na mistni trovni, podobné jako on-line recenze pusobi v ramci $irsiho trhu.

35 KSNGC, 188.V prikladu truhlafstvi z pozn. 33 a 34 jde o bezpecnost, zdravi a kvalitu zboZi.

36 KSNC, 188.
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méli na paméti, ze ¢cim dokonaleji se tato zasada subsidiarity zachovava, ¢im dokona-
leji budou jednotliva sdruzeni seskupena do hierarchické soustavy, tim bude spolecen-
ska autorita a vliv statu silnéjsi, a tim lepsi a $tastnéjsi budou poméry ve state.“

Stat tak teoreticky mohl pfi restrikcich vyuzivat docasné nezaméstnané (at uz na zakladé uzavre-
nych smluv a stanoveni finan¢ni odmény, nebo bez nich) pro vysoce potfebné mistni tikoly a role.
Zorganizovat to na statni urovni by vSak bylo nemozné z diivodu nedostatku casu a znalosti mist-
nich pomért. Pro tuto situaci a pro lépe rozvinuty spolecensky rad obecné existuji dva pozadavky:

»Princip subsidiarity pozitivné vyzaduje, aby véechny komunity nejen lidem dovolo-
valy, ale i umoznovaly a povzbuzovaly jednotlivce, aby uplatiiovali sebezodpovédnost,
a aby vét$i komunity délaly totéz pro mensi. [...] Negativné vyzaduje, aby komunity
nezbavovaly jednotlivce a mensi komunity jejich prava vykonavat sebezodpovédnost.
Jinymi slovy, intervence je vhodnd pouze jako ,helping people help themselves® [po-
moc lidem, aby si pomohli sami].“*

To znamena, Ze pokud by lidé uz béhem nedavnych celostatnich lockdownt chapali mistni limity
a odpovédnosti timto zplisobem, mohly byt prozkoumany dalsi mistni scénare, coz mohlo vést
k mnohem lepsimu naplnovani potieb ¢lenti spole¢nosti. Mezi makrostrukturou statu a jednot-
livet a mikrostrukturou domacnosti vsak neexistoval efektivni prostor. Zatimco nékteré spolec-
nosti disponuji charitativnimi skupinami ¢i dobrovolnymi organizacemi, které svou ¢innosti vice
nebo méné ucinné prispivaji spole¢nosti, na mnoha mistech chybéla efektivni podptrna mezzo-
struktura, a proto rizné spole¢nosti zaznamenaly sice rozli¢né, ale obecné vzato nedostate¢né
reakce na vzniklé problémy.

Pro zavedeni struktury, ktera je schopna efektivnéji reagovat v problematickych ¢asech nebo po-
mahat mistnim lidem a rozvijet trvalou soudrznost komunity, je nutné nejen vzdélavat, organizo-
vat a podporovat lidi v jejim zavadéni, ale také vykonavat vySe zminény dohled a supervizi, a tim
zajistit primérenost zaméru a praxe. Tak muze stat plnit efektivnéjsi roli, zatimco mensi skupiny
(farnosti, charitativni organizace, komunitni skupiny atd.) pfevezmou vice odpovédnosti na mist-
ni urovni, ¢imzZ se zajisti naplnovani mistnich zajmi, ochrana a rozvoj specializaci, jednotlivci
budou mit prilezitost k ristu a rozvoji a potfebnym v komunitach se dostane vhodné podpory
namisto plo$nych podpiirnych opatfeni, ktera ve skute¢nosti nemusi vitbec pomoci.

Soucasny systém autority shora dold*, pritomny v nékterych spolecnostech, miize byt platformou
pro rozvoj schopnosti subsidiarity ve spole¢nosti obecné. Je zfejmé, ze v mistnich komunitach
by bylo potieba vhodné rozvinout role a odpovédnosti, coz lze zajistit prostfednictvim vzdélava-
cich nastroji - od téch teoretickych po stale vice praktické. Pfi pomoci komunitam pfi integra-
ci a zavadéni podpurnych struktur pro potfebné by nasledné byla zasadni i prakticka podpora

37 QA, 80.

38 Joseph A. Komonchak, ‘Subsidiarity in the Church: The State of the Question, citovdno in: Michael P. Moreland, “The Pre-history
of Subsidiarity in Leo XIII, Journal of Catholic Legal Studies 56, no. 1 (2018): 65, https://scholarship.law.stjohns.edu/cgi/viewcontent.
cgi?article=1162&context=jcls.

39 Pokud je ve spole¢nosti vétsina rozhodnuti obecné prijimana na statni Grovni, pak je subsidiarita velmi omezena a spole¢nost je fizena
shora dolt. Priklad z pozn. 33 je jasnym piikladem zévislosti ob¢anii na svoleni k jednani, spide nez toho, aby méli svobodu jednat,
dokud nezasahne stat. Tento systém statniho povoleni pro jednotlivce nejen Ze omezuje svobodu, ale také brzdi kreativni mysleni
a adaptaci, coz vede k ur¢ité zavislosti na statu pfi feSeni problémt - véetné toho, jak reagovat na nové a obtizné okolnosti. Jednotlivci
vyckavaji, az problémy ve spole¢nosti vytesi nékdo jiny, soucasné oviem narustd neloajalnost vici autorité, jak je ukdzano v pozn. 18.



ngklxseri’ros 205 126

socialnich pracovnika.*

Takové nové ptistupy by byly protivahou vyvoje modernity, ktery vedl k zakladnim historickym
a soucasnym trendim, jako je standardizace a centralizace, poskozujicim mistni komunity, ze-
jména ve vice venkovskych oblastech. V nich jsou stale vice ignorovany mistni problémy, posko-
zovany mistni kultury a mistni ekonomiky jsou zatahovany do sir§ich ekonomickych ramct, coz
vede k jejich rozmélnovani. Kuptikladu v situaci, kdy se zaviraji mistni obchody, je potteba vice
dopravy pro dojizdéni do vzdalenych supermarket; supermarkety a dalsi obchody v satelitnich
méstech zase trpi rozvojem nakupnich center a maloobchodnich parkd.*' Vysledna pracovni dia-
spora zapricini, Ze mistni oblast ztraci svou lokalnost a lidé ¢asem ani neznaji jména svych sou-
sedi.”> Domov se stava pouze dostupnym mistem pro odpocinek mezi praci, socializaci a volno-
¢asovymi aktivitami odehravajicimi se na jinych mistech, takze rodiny ztraceji integritu, zvlasté
kdyz se mnoho déti v dospélosti stéhuje pry¢ kvili nedostatku prilezitosti zaclenit se do mistni
komunity a pomadhat jejimu rozvoji.

Tento trend zptisobil, ze v pribéhu nedavnych omezeni mélo mnoho lidi jen minimalni spojeni se
svymi sousedy a ocitli se v izolaci. Zranitelni lidé, véetné seniorti a zdravotné postizenych, stejné
jako lidé s fyzickymi nebo dusevnimi zdravotnimi problémy a uzaviené;jsi lidé méli horsi pristup
k nezbytnym vécem, jako je jidlo, palivo atd. Pro lidi, ktefi nebyli uvykli interagovat s rodinnymi
ptislusniky v ramci domaciho prostiedi, to nebyla vitana prestavka od vyzev svéta: rodiny, které
se bézné setkavaji jen kratce rano a vecer, musely byt najednou neustéle spolu - mozna s velmi
zivymi détmi v omezeném prostoru a bez pristupu k venkovnimu vybaveni a dospélymi, ktefi si
nevyvinuli dovednosti potfebné pro adekvatni zvladani takovych situaci. Ackoli byl pro nékteré
ptistup k socialnim sitim uzite¢ny, jejich nadmérné vyuzivani se stava problematickym, zaroven
ne kazdy tento pristup ma nebo chce mit. Proto, kdyz bylo zakazano, co bylo pfijato za spolecen-
skou normu - cestovani, prace, skola, verejna volnocasova zarizeni apod. - zlstaly fragmenty
domacich a mistnich komunitnich usporadani, které byly tak dlouho zanedbavany.
Prostfednictvim rozvoje subsidiarity ve spolec¢nostech a (znovu)rozvojem mistnich komunit diky
¢innosti komunitnich skupin, farnosti nebo charitativnich organizaci, které jsou statem podporo-
vany, umoznény a vhodné kontrolovany — hledanim zdravé rovnovahy mezi zaméfenim dovnitf
mistni komunity a na prostor mimo ni - mtize byt dosazeno rtistu obecného dobra i diistojnosti
jednotlivct: ,,Princip subsidiarity umoznuje kazdému prevzit svou vlastni roli pfi lé¢eni a osudu
spole¢nosti“®. Pfi pohledu do budoucnosti mohou robustnéjsi a starostlivéjsi komunity reagovat
a prizptsobit se mnohem lépe, nastanou-li neocekdavané problémy, jako napf. viry ¢i jina naruse-
ni. Hranice komunity mtize byt vytycena na konci ulice, vesnice nebo méstského bloku a podpora
uvnitf tohoto ramce muize byt poskytnuta témi, ktefi mohou, tém, ktef ji potfebuji. Béhem trvani
omezeni by mohli byt lidé ohrozeni nemoci v fizené izolaci a moci vyuzivat sousedskou vypomoc
se zajisténim potravin nebo socidlniho kontaktu se zachovanim nutného odstupu. Z toho plyne,
ze rozvijenim subsidiarity ve stabilnéjsich dobach jsou ti, ktefi potfebuji podporu, v rdmci své

40 Srov. Jan Kanak, ‘Deskriptivni kvantitativni analyza podptrnych hovort projektu #delamcomuzu a jeji implikace pro tti pojeti
komunitni socidlni prace, Caritas et veritas 12, 1 (2022): 175-177. https://doi.org/10.32725/cetv.2022.013.

41 Srov. QA, 79, kde je trend odebirani jednotlivetim a davani komunité srovnavan s odebiranim mensim organizacim a davanim vét$im:
jde o formu centralizace a Ize ji vnimat socidlné-ekonomicky, protoze dochdzi k zdniku mistnich pracovnich mist a normou se stdva
dojizdéni do vétsich méstskych aglomeraci. Problémi, které z toho prameni, je mnoho - od poskozovani zivotniho prostiedi v disledku
zvy$ené dopravy az po omezovani ucasti na zivoté mistni komunity.

42 Napt. ve Spojeném kralovstvi: Lumley, ‘One in 20 adults...; ve Spojenych statech americkych pak Russell Heimlich, ‘Do You Know
Your Neighbours?, Pew Research Center, 18. cervna 2010, https://www.pewresearch.org/fact-tank/2010/06/18/do-you-know-your-
neighbors/.

43 Francis, ‘Pope Francis: Subsidiarity means everyone has a role in healing society, Catholic News Agency, 23. zafi 2020, https://www.
catholicnewsagency.com/news/45936/pope-francis-subsidiarity-means-everyone-has-a-role-in-healing-society.
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komunity jiz znami a v situaci pfichodu nestabilnich ¢ast nikdo neziistane izolovan a v nouzi,

Iy .

tato adekvatni participace s sebou nasledné prinasi rozvoj mistnich komunit.

Participace

Tato cast se zabyva aktualizaci teorii a uceni: participace je aktivita umoznéna subsidiaritou, kdy
lidé jednaji v ramci svych komunit. Ackoli je tato ¢ast stru¢na,* je pro SUC nezbytna, protoze je
to ¢innost ¢i akce osoby, ktera ve své komunité uvadi teorii do praxe.

Pro a¢inné praktikovani systému zahrnujiciho urcitou troven subsidiarity je nezbytna ucast lidi,
avSak modernismus predchozich staleti v mnoha ohledech povzbudil rostouci individualismus,
ktery v postmoderni dobé tak snadno vedl k tendencim izolovat se. Ty se mimo jiné projevuji
rozpadem rodin, vét$i mobilitou vedouci k zaniku rodinnych vazeb a mistnich komunit a existen-
cidlnimi tématy, ktera jsou mimoradné podnécovana médii a uménim. Tradi¢ni pouta ve spolec-
nosti nelze G¢inné nahradit technologii, jako jsou socialni média, ktera maji své vlastni destruk-
tivni tendence spojené s fenomény typu on-line Sikana, trolling a roz$ifeny sexualni obsah, coz
dokonce vedlo k ndrtstu sebevrazd - zejména, avsak nikoli vyhradné mezi mladymi lidmi.* SUC
vsak podporuje jiny typ ucasti, ktery je nedilnou soucasti subsidiarity:

~Charakteristickym disledkem subsidiarity je participace (spoluticast), kterd je podstatna
v celé radé aktivit, jejichZ prostfednictvim obcan jako jednotlivec nebo ve sdruzeni s ji-
nymi, pfimo nebo skrze své zastupce prispiva ke kulturnimu, ekonomickému, spolecen-
skému a politickému zivotu obcanské spolecnosti, k niz patfi. Participace je povinnosti,
kterou maji vSichni vykonavat védomé, odpovédné a s ohledem na spolecné dobro.“

Obecné dobro je kiestansky cil, ktery dava voditko k tomu, jak k ucasti pfistupovat, provadét ji
a nasledné vyhodnotit. Je-li to v situa¢nim kontextu v souladu se subsidiaritou, zaméfuje se na
vztahy mezi jednotlivci a také mezi jednotlivcem a malou skupinou ¢i komunitou. V situaci so-
cidlniho lockdownu ptichdzi s dobrymi tumysly a snazi se na mistni trovni prospét druhé osobé

44  To odrazi stru¢nost prislusné ¢asti Kompendia pro tuto studii, protoZe sekce Kompendia o participaci se vice zaméfuje na politickou
participaci v demokracii. Pfes svou relevanci a duleZitost pro nase téma presahuje tato oblast ramec predkladaného ¢lanku, ktery se vice
zaméf'uje na socialni (a ¢aste¢né i ekonomicky) smysl mistnich komunit.

45 Zvlastnim problémem socidlnich médii obecné je to, Ze nékteti uzivatelé se ,schovéavaji za klavesnici, coz mtize vést k agresi, Sikané

nebo komunikaci zptisobem, ktery by ve skute¢nych socidlnich situacich nepouzivali, ackoli nékteré studie zjistily, ze nékteti uzivatelé
ziskali on-line také pozitivni podporu. Srov. napt. Rosemary Sedgwick, Sophie Epstein, Rina Dutta, and Dennis Ougrin, ‘Social media,
internet use and suicide attempts in adolescents, Current Opinion in Psychiatry 32, 6 (11/2019): 534-541, https://doi.org/10.1097/
YCO.0000000000000547.
Pokud jde o souvislost mezi pouzivanim socialnich médii a sebevrazdnymi tendencemi béhem restrikei, bylo zjisténo jeji zvyseni mezi
studenty: Jessica M. Haddad, Christina Macenski, Alison Mosier-Mills, Alice Hibara, Katherine Kester, Marguerite Schneider, Rachel
C. Conrad, and Cindy H. Liu, “The Impact of Social Media on College Mental Health During the COVID-19 Pandemic: a Multinational
Review of the Existing Literature, Current Psychiatry Reports, 06. fijna 2021, 23(11):70, https://doi.org/10.1007/s11920-021-01288-y.
Obecné plati, ze pfidruzeny problém prijimani neustale negativnich zprav mize byt pro mnohé vyvazen on-line podporou poskytovanou
ostatnimi, jak je vidét v Xue Yang, Benjamin H. K. Yip, Arthur D. P. Mak, Dexing Zhang, Kam Pui Lee, and Samuel Yeung Shan Wong,
“The Differential Effects of Social Media on Depressive Symptoms and Suicidal Ideation Among the Younger and Older Adult Population
in Hong Kong During the COVID-19 Pandemic: Population-Based Cross-sectional Survey Study, JMIR Public Health Surveillance
2021, 7(5), https://doi.org/10.2196/24623. Australska studie v3ak zjistila, Ze ackoli socialni média mohou pozitivné podporovat osoby
se sebevrazednymi sklony podminénymi vnéjsimi udalostmi, tedy zpravami o covidu-19, ti, ktefi je podporovali, mohli sami pocitovat
deprese a u nékterych se nasledné objevily sebevrazedné sklony. To zduraziiuje skute¢nost, ze uzivatelé socidlnich médif nejsou nezbytné
vybaveni k fedeni téchto problémti: Eleanor Bailey, Alexandra Boland, Imogen Bell, Jennifer Nicholas, Louise La Sala, and Jo Robinson,
“The Mental Health and Social Media Use of Young Australians during the COVID-19 Pandemic, Int ] Environ Res Public Health, 19.
ledna 2022, 19(3):1077, https://doi.org/10.3390/ijerph19031077.

46 KSNC, 189 odkazujici na Gaudium et spes, 75 a Katechismus katolické cirkve, 1913-1917.
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nebo skupiné. Prakticky to mtize byt kontaktovani sousedul, zejména star$ich nebo zranitelnych
osob, s pfiméfenou nabidkou zajisténi potravin, obstarani topeni, vyprani pradla atd. A béhem
lockdownu to znamena travit trochu casu socialné, vykrocit ze $katulky individualismu a vejit
v kontakt s druhym, pfi respektovani karantény a odstupu atd.

SUC uvadi, ze ,,Participace na spolecenském zivoté neni pouze jednou z nejvyssich aspiraci obca-
na, jenz je povolan k tomu, aby ve svobodé a odpovédnosti vykonaval svou obcanskou roli spolu
s druhymi a pro druhé [...]“* Ve své lidskosti jsme povolani k ucasti, ale také k prevzeti odpovéd-
nosti v ramci nasi komunity: osobni rtist nastava a lidska dtstojnost se rozviji, kdyz se podilime
na ,vhodné koncipované a rizené subsidiarité, ktera slouzi predevsim k posileni prav, ale pocita
také s prebiranim pfislusnych odpovédnosti“. To zahrnuje rozvijeni socialnich vazeb, pratel-
skost, obstaravani potravinovych a jinych zasob nebo distribuci toho, co je v komunité potieba
v obtizné dobé. Ackoli se téchto aktivit nékteri béhem restrikci do urcité miry acastnili, musime
si polozit otazku, zda nebyla podpora omezena na pratele, rodinu ¢i spolufarniky a neopomnéli
jsme izolované nebo osamélé lidi z nasi mistné vymezené komunity.

Ucast znamenad dat to, co mizeme, tém, ktefi to potfebuji. To je také obsazeno v marxistickém
hesle, které bylo témér ptl stoleti opakované proklamovano ptilkou Evropy - ,,Kazdy podle svych
schopnosti, kazdému podle jeho potteb”. Toto by v§ak mélo byt rozpoznano jako krestansky kon-
cept, protoze parafrazuje knihu Skutky apostolt tykajici se raného kfestanského spolecenstvi.
Skutky dvakrat jasné zaznamenavaji zkusenost rané cirkve v souvislosti s timto tématem:

»Vytrvale poslouchali uceni apostold, byli spolu, lamali chléb a modlili se. V3ech se
zmocnila bazen, nebot skrze apostoly se stalo mnoho zazrakd a znameni. Vsichni,
ktefi uvérili, byli pospolu a méli vSechno spolecné. Prodavali sviij majetek a rozdélo-
vali vSem podle toho, jak kdo potieboval. Kazdého dne pobyvali svorné v chramu, po
domech lamali chléb a délili se o jidlo s radosti a s upfimnym srdcem. Chvalili Boha
a byli véemu lidu mili. A Pan denné pridaval k jejich spolecenstvi ty, které povolaval ke
spase.” (Sk 2,42-47)

»V§ichni, kdo uvérili, byli jedné mysli a jednoho srdce a nikdo nefikal o ni¢em, co
meél, ze je to jeho vlastni, nybrz méli véechno spolecné. Bozi moc provazela svédectvi
apostolt o vzkriSeni Pana JeziSe a na vSech spocivala velika milost. Nikdo mezi nimi
netrpél nouzi, nebot ti, kteti méli pole nebo domy, prodavali je a penize, které utrzili,
skladali apostolim k noham. Z toho se rozdavalo kazdému, jak potieboval. Také Jo-
sef, kterého apostolové nazvali Barnabas - to znamena ,syn utéchy - levita ptivodem
z Kypru, mél pole, prodal je, penize pfinesl a polozil pred apostoly.“ (Sk 4,32-37)

Je nezbytné mit na zfeteli — zejména pfi vysvétlovani SUC lidem ve spole¢nostech majicich zku-
$enost s komunismem - Ze rozdilti mezi marxistickym makrosystémem a kfestanskym mikrosys-
témem je hned nékolik, véetné velikosti a rozsahu, zamérd, osobni/socidlni vazby a samoziejmé
krestanské lasky a sluzby (caritas, diakonie) a pfedev$im Boha samotného; zabrani se tim nechté-
nému vyvozovani $patnych zavért skrze ¢aste¢cnou podobnost téchto myslenek, které by mohlo

47 KSNC, 190.
48 Benedict XVI, Caritas in veritate, Holy See, 29. ¢ervna 2009, 47, https://www.vatican.va/content/benedict-xvi/en/encyclicals/documents/
hf ben-xvi_enc_20090629_caritas-in-veritate.html. (Dale referovano jako CV.)
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vést k automatickému odmitnuti ideji SUC. Rana cirkev zila viditelnym zptisobem dvoji Kristovo
prikazani - milovat Boha a blizniho, coz je v kontrastu s nechvalné proslulou marxistickou kari-
katurou nabozenstvi coby oblibeného opiatu.

V malé komunité vesnice, méstské oblasti nebo farnosti ziskavaji ti jednotlivci, ktefi prevezmou
odpovédnost za participaci, zaroven urcitou autoritu, ziji v komunité a snaze nesou spolecenskou
zodpovédnost - jak sami za sebe, tak za ostatni. Existuje-li urcitd vzdalenost — v prostorovém
nebo spole¢enském smyslu — mezi témi, kdo jsou vybaveni potfebnymi schopnostmi, a témi, kdo
maji potfeby, zacnou se projevovat problémy: v zasadé jsme spolec¢enské bytosti stvorené (idealné)
klasce. Mizeme sice projit kolem zranéného muze bez povsimnuti, nebo mu mizeme poskytnout
pomoc, ale jediné tim, Ze se s nim setkame jako s lidskou bytosti, mu mtizeme skute¢né pomoci.
Samozfejmé i ti, ktefi nejsou primo aktivni, se mohou zapojit poskytovanim posily a podpory
aktivné pomahajicim - prostfednictvim rad, finan¢ni podpory, socialnich kontaktt a modliteb.
V kazdém spolecenstvi nalezneme rtizné role dle potteb, schopnosti atd.; jako v rané cirkvi s apo-
Stoly i jahni, biskupové a knézi i aktivni laici zastavaji mnoho roli.* Dne$ni cirkev mtiZe na tento
model nahlizet jako na priklad a ponékud si jej pfizptisobit, aby sehral nedilnou roli v rozvoji
mistnich spolecenstvi, protoze je jiz zalozen na myslence lasky (vcetné lasky k bliznimu) a sluzby.
Dokument II. vatikanského koncilu Apostolicam Actuositatem (AA; napt. 13, 24) miize aktivnim
véricim nabidnout inspiraci pfi zahajeni kfestansky motivované ¢innosti v mistnim spolecenstvi,
aby slouzili a byli svédky viry. Vyslovné vyzyva laiky ,,0svojit zasady a zavéry socialni nauky tak,
aby se stali schopnymi jednak svym dilem pfispivat k rozvoji nauky, jednak jeji zdsady spravné ap-
likovat na jednotlivé pripady” (31b). Nebot bez dobrych tiimyslt v subsidiarnim kontextu existuje
nebezpeci rozpadu do systému podobnému tém, kde se komunisticka biblicka parafraze pouziva
k zakryti korupce a vlastnich zajm, kdy?z silni pfevezmou moc nad ostatnimi.” Jinak vyjadreno,
jako v kazdém systému, ti, kdo hledaji zisk nebo odménu, dfive nebo pozdéji zptisobi urcitou
miru korupce.

Pro naplnéni zamért SUC a zamezeni vykofistovani systému je nutné zajistit ,,Pfekonavani kul-
turnich, pravnich a spolecenskych prekazek, které se Casto stavéji do cesty sdilené participaci ob-
¢anu na osudech vlastni spole¢nosti, vyzaduje praci v oblasti informacni a vychovné-vzdélava-
ci“?! Prostrednictvim vzdélavani tak mohou mnozi lidé nabyt zpét pro sebe slova Skutkd, sdilet
nauku SUC a mit prospéch z vyhod spole¢né prace na jeho rozvoji, to vse diky spole¢cnému ucelu:
solidarité.

Solidarita

Zatimco subsidiarita utvari prostfedi komunity a participace znamena jednotlivce, ktefi se ji
ucastni, solidarita je tmelem, ktery utvari soudrznost a proptij¢uje komunitnim interakcim jasny
moralni prvek.

Jiz od prvnich odstavci sekce Solidarita v Kompendiu propojuje jednotlivce s komunitou a zda-
raznuje ,,bytostné spolecenskou povahu lidské osoby, rovnost vsech lidi co do dtistojnosti i pred
pravem, spole¢né putovani jednotlivci i narodit smérem k stale védoméjsi vzajemné jednoté™.>
Dokument pochopitelné zasazuje dilezitost solidarity do ramce stale se zvétsujicich vzdalenosti
ve vztazich, které nase technologicky zaloZena spole¢nost umoznuje. Nicméné, stejné jako v nasi

49 Srov. Ef4,11; 1K 12,7-11,28.
50 Srov. KSNC, 191.

51 KSNC, 191.

52 KSNC, 192.
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nedavné zkusenosti, v situaci zasadniho zasahu do zivota spole¢nosti plati takové hodnoty o to
vice na mezzourovni, v nasich mistnich komunitdch. Ukolem kfestant - ktefi jiz zakouseji ve
farnostech urcitou miru sounalezitosti - je tedy jit prikladem a podporovat druhé v rozvijeni so-
lidarity, jedna se o socialni tkol i o formu evangelizace prikladem zaroven.

SUC vysvétluje, zZe je zapotfebi vice nez jen propojeni v socialné-politicko-ekonomickych termi-
nech: ,Nové vztahy vzajemné zavislosti mezi lidmi a narody, které jsou vlastné urcitymi forma-
mi solidarity, se musi proménovat ve vztahy tihnouci k opravdové eticko-socialni solidarité“>>.
Uvadi, Ze vice nez standard ,rozdéleni majetku a odmény za praci** je zadouci, s odkazem na
Katechismus (KKC/CCC), aby bylo zjevné, ze ,Solidarita [...] md dva vzdjemné se doplnujici as-
pekty: je to socidlni zdsada i mravni ctnost”* Jednoduse fe¢eno, KKC uznava, zZe pouze na zakladé
spoluprace riznych skupin (chudych, bohatych, zaméstnavatell, zaméstnancd...) mohou existo-
vat feSeni socialné-ekonomickych problému, podporena duchovni solidaritou a uznanim lidské
distojnosti.* Tato feseni lze prevést do kompetence zdravych a schopnych ¢lenti komunity, ktefi
jsou vybaveni pristupem ke zdrojim a schopnostmi organizovat je na mistni rovni.

Cilem musi byt vyvoj takového systému disponujiciho zvysujici se uc¢innosti a dosahem. Musi byt
otevreny v§em, aby se mohli zapojit, bez ohledu na viru nebo denominaci, a tak byt prostfedkem
k ukazovani neodmyslitelné dobroty kfestanstvi: evangelizace prostfednictvim ¢ina a prikladu.
A obdobné, aby kiestansky prvek neziistal pouze na poli teorie, nybrz byl zfejmy jak na pocatku,
tak i v dlouhodobém ramci, musi byt naprosto zfetelna moralni ctnost solidarity. Toho 1ze dosah-
nout pouze jasnou strukturou a zasadami, protoze musi byt ,,prekonany ,struktury hiichu’, které
ovladaji vztahy mezi osobami a narody“* K tomu, aby byla solidarita vice nez jen pomijiva las-
kavost, ktera sklouzne do héjeni osobnich z4jmu, pocitu vlastni dtlezitosti a ke klikiim vedoucim
k rozliSovani na ,,my a oni®, musi byt pocatecni charita a sluzba prokazovana témi, kdo zakladaji
a realizuji podporu mistni komunity, transparentné strukturovana a provadéna z pohnutek lasky
a sluzby - krestanské caritas a diakonie.

I kdyz je to ve své podstaté krestanské, kiestansky ,,uzavieny obchod® by byl pouze jinou verzi
elitafstvi, kterd by branila dalezitému prvku caritas a diakonie: jsme povolani milovat blizniho,
nejen kfestanského blizniho. Benedikt XV1. uvadi, Ze ,,zvlastnim projevem lasky a hlavnim krité-
riem bratrské spoluprace véricich a nevéricich je nepochybné zasada subsidiarity, vyraz nezcizi-
telné lidské svobody “** A protoze plody takové spoluprace se ostatnim ukazuji v pasivni evange-
lizaci, je také dilezité - jak zdtraznuje Pismo a II. vatikansky koncil®® — pro ztcastnéné kiestany,
aby byli pfipraveni lidem zajimajicim se o toto u¢eni pomoci s porozuménim toho, na ¢em — a na
kom - je SUC zalozeno.

Nebot je naprosto zfejmé, ze toto uceni je zcela odlisné od pouhé socialni politiky. SUC popisuje
a rozviji zasadovost ¢i stalost zakofenénou v lasce takto:

»Solidarita je také pravou a skutecnou mravni ctnosti. ,Neni to tedy jen prchavy soucit
nebo povrchni dojeti nad zlem, tykajicim se mnoha blizkych nebo vzdalenych osob.
Naopak, je to pevnd a trvalda odhodlanost usilovat o spolecné blaho neboli dobro vsech

53 KSNC, 193.

54 CCC, 1940.

55 KSNC, 193, odkazujici na CCC, 1939-42.

56 Srov. CCC, 1939-48.

57 KSNC, 193.

58 CV,57.

59  Srov. 1Pt 3,15; Dignitatis humanae, 14 (dale jako DH). Podrobnéji v dalsi kapitole.
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a jednoho kazdého, protoze vsichni jsme zodpovédni za vsechny.“®

Kvili zamezeni skepticismu nebo dokonce cynismu co do motivli nesmi prezentace caritas a dia-
konie na mistni tirovni pfinaset Zadny osobni prospéch nebo uzitek kromé prace na naplinovani
krestanské identity skrze postoj viry, nadéje a lasky v Krista a lasky k druhym. Mélo by byt totiz
ztejmé, Ze Ciny solidarity se vykondvaji, protoZe pravé ony jsou témi spravnymi ¢iny: ,,Solidarita
se dostava na uroven zakladni spolecenské ctnosti, protoze patti do oblasti spravedlnosti“®'. Jiste,
je to zakladni soucdst kfestanské identity: ,Solidarita s trpicimi a sluzba témto lidem je jednim
z typickych vyrazi kiestanské spirituality“®.

Pokud jde o pristup, je dtilezité, aby kiestan ukazal a dokazal vysvétlit, ze SUC neni ani prechod-
né, ani rychlé reSeni a rozhodné neni evangeliza¢nim tahem. Kiestan nesmi ptisobit nijak inva-
zivné ¢i naro¢né. V naslouchani potfebam druhych muze kfestan ukazat spise svou lasku k dru-
hému nez touhu realizovat své vlastni hodnoty a ocekavani od druhych. To samoziejmé zahrnuje
nulova oc¢ekavani co do nabozenského obraceni nebo aktivity. Mélo by to byt spiSe vyjadfenim
skutecnosti, Ze vira vede k vyssi lasce. Je to tak, protoze solidarita

»je ctnost zaméfena jedine¢nym zptisobem ke spolecnému dobru, a k ,usili o dobro
blizniho v ochoté a v duchu evangelia ,,zapfit sam sebe” pro druhého, misto abychom
ho zneuzivali; ,,slouzit mu®, misto abychom ho utlacovali pro vlastni prospéch (srov.
Mt 10,40-42; 20,25; Mk 10,42-45; L 22,25-27).“6

Z dlouhodobéjsiho pohledu je velice diilezité po naplnéni bezprostrednich a nejvice naléhavych
potfeb a po stabilizaci situace potfebnych nalezité i nadale rozvijet pomoc a podporu, aniz by
doslo ke ztraté odhodlani pomdhat lidem v mistni komunité a vii¢i uplatnovani krestanskych
ctnosti, které staly na pocatku charitativnich ¢ini. Dale je pro kiestana diilezité solidni filozofické
povédomi o integralni potiebé solidarity, aby byl schopen vysvétlit jeji nezastupitelnou roli pro
rust lidstva jak na mistni, tak i na $ir$i arovni:

»Poselstvi socidlni nauky cirkve ohledné solidarity zdtraznuje skutecnost, ze existuji
tésné vazby mezi solidaritou a spole¢nym dobrem, solidaritou a univerzalnim ur¢enim
statk, solidaritou a rovnosti lidi a narodd, solidaritou a mirem ve svéte.“**

Potfeba pokorného pristupu — kiestanského idedlu (ve svété, nikoli ze svéta) — je pak zdiiraznéna
v SUC nasledovné: ,,Princip solidarity vyzaduje, aby lidé nasi doby v sobé vice péstovali védomi,
ze jsou dluzniky spole¢nosti, jejiz jsou soucasti.“ Tento postoj je vysvétlen a ukazuje, ze musi byt
uznana nade zavislost na strukturach a podpofre poskytované spole¢nosti. Lidé vdéci spolecnosti
za ,nedélitelné a nepostradatelné dédictvi, jimz je kultura, védecké a technologické poznatky,

60 KSNC, 193, odkazujici na Jana Pavla IL. a jeho encykliku Sollicitudo rei socialis, 17, 39, 45.

61 KSNC, 193.

62 Helena Machulova, “The Christian Roots of the Philanthropic Concept of Social Work], Caritas et veritas 9, no. 2 (2019): 32, https://doi.
org/10.32725/cetv.2019.022.

63 KSNC, 193, odkazujici na rtizné dokumenty Jana Pavla II.

64 KSNC, 194.

65 KSNC, 195.
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materialni a nematerialni statky, vSechno to, co je plodem lidské zku$enosti“®®. Mimoto je kres-
tanskou odpovédnosti podilet se na solidarité, abychom v tomto duchu pokracovali a zajistili tuto
— a dokonce jesté lepsi — stabilitu pro pristi generace. V ¢asech omezeni to tedy znamena vyuzivat
stavajici zdroje a systémy - komunikace, distribuce, spoluprace — podle aktualni situace a zpt-
sobem, ktery bere v potaz virové nebezpeci a zaroven zprostredkovava co nejlepsi péci o mistni
komunitu.

Kompendium (KSNC) také udava dlouhodobé smérovani rozvoje, protoze rozkryva teologicky
zéklad solidarity, ¢imz ji rozviji jako dulezity socialni narativ a diametralné ji — pro lidi majici
osobni zkusenost s komunistickou moci - odlisuje od svétskych pokust, jako napt. Marxova ,,Kaz-
dy podle svych schopnosti, kazdému podle jeho potfeb® Nejvyssim prikladem solidarity je Jezis
Kristus — ,,Bith-s-ndmi“ - ktery se s nami spojil a skrze milost nam dava nadéji na a moznost ke
»stale vzneSenéj$im a osobnéjsim formam sdileni®®” Clanek 196 zdtraznuje, ze bez ohledu na to,
jak silné spolecnost postrada dobro, v Kristu lze tento nedostatek prekonat.

Je tedy zfejmé, Ze béhem platnosti socialnich restrikci je mozna implementace organizacniho
systému, kdy kazda mistni komunita (vesnice, ulice, méstsky blok) zajistuje podporu svych ¢lend,
ktefi voli izolaci, vzdélavani déti a pomoc potfebnym prostfednictvim subsididrni organizace,
aktivni participace, to vSe sjednocené na zakladé solidarity. I kdyz k tomu mtize dojit v dobé krize
- lockdown zpiisobeny virem, ekonomické potize, prirodni katastrofa, valka — postupem casu se
bud zmensi spole¢ny tucel, nebo zeslabne vnimani potfeby participovat bez hlubsi solidarity:* od-
povédnost klesda na osobni urovni. Je tedy zfejmé, ze je zapotiebi porozuméni obecnému dobru,
a pro krestany je impulsem sluzba a laska v Bohu (diakonie, caritas).

Pochopenim teologického zakladu pravé solidarity se miizeme vyhnout netspéchu jakéhokoli svét-
ského pokusu o soudrznost spolecenstvi, ktery se rozpadne v hajeni vlastnich zajmti a snaze ziskat
moc, jak bylo vidét v historii a zejména v minulém stoleti. Papez Benedikt XVI. varuje pfed takovou
nerovnovahou: ,,Zasada subsidiarity musi zlistat v tésném spojeni se zasadou solidarity a naopak.
Subsidiarita bez solidarity totiz upada do socialniho partikularismu, zatimco solidarita bez subsidia-
rity sklouzava do paternalistického socialniho systému, ktery ponizuje toho, kdo je v nouzi.“®® Aby
se subsidiarita, participace a solidarita Gspé$né rozvijely — v ramci mistni komunity, i za jejimi hra-
nicemi - je nutné, aby socialni uceni cirkve, véetné teologickych prvka, bylo nalezité prozkoumano
a sdileno, coz vyzaduje ptipravu a vzdélani v ueni cirkve v téchto a souvisejicich tématech.

Priprava a realizace

Tti predchozi oddily se zabyvaji tfemi klicovymi prvky SUC: vyhody ur¢ité formy subsidiarity ve
spolecnosti jsou jasné, ale vyzaduji ucast lidi a solidaritu, aby je spojily pod spole¢nym tcelem.
Jsou to myslenky, dokonce idealy, které nelze v této dobé ve spolecnosti Siroce realizovat, ¢i do-
konce propagovat, protoze spolecnost obecné na takové myslenky neni z nejriiznéjsich davoda
ani pfipravena, ani jim neni oteviena. Bez dikladné pripravy by je nebylo mozné realizovat, a zda

66 KSNC, 195.

67 KSNC, 196.

68 Socidlni média, sama o sobé pomijivd, byla na zac¢atku restrikci svédkem vzniku mnoha podpiirnych skupin, které v§ak nemaji bez
pevnych zakladu dlouhého trvani: ,,Early evidence suggests that highly flexible, volunteer-driven operations have had a better chance of
succeeding in places where trust was already high and networks robust.” [Prvni diikazy naznacuji, Ze vysoce flexibilni operace postavené
na enthusiastickych dobrovolnicich mély vétsi $anci uspét v mistech, kde duvéra byla jiz vysoka a sité robustni.] In: Natalia Banulescu-
Bogdan, and Aliyyah Ahad, ‘Solidarity in Isolation? Social cohesion at a time of physical distance}, Migration Policy Institute, no. 7 (2021):
11. https://www.bosch-stiftung.de/sites/default/files/publications/pdf/2022-02/mpie_integration-futures_social-cohesion-covid.pdf.

69 CV,58.
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by se daly skutecné prakticky Siroce vyuzit, to se ukaze teprve s casem. Predchozi kapitoly, které
se zabyvaji prozkoumavanim teoretickych aspektd, véak mohou prispét k dil¢im ptipravam a dis-
kusim o tom, jak mohou farnosti, charity a aktivni véfici obecné vyuzit SUC k rozvoji soudrznosti
mistni komunity.

Je také zfejmé, Ze implementace na mistni urovni nebo rozvoj existujicich prikladi by alespon do
urcité miry, jak je vidét vyse, prospélo socialni soudrznosti na mistni urovni se zamérenim jak
na obecné blaho, tak na lidskou dustojnost. Ov§em v praxi - at uz ve specifickych akutnich kri-
tickych situacich, jako jsou socidlni restrikce, nebo trvaleji v $irsi spolecnosti — by to byl nemaly
ukol. Ddle, izolované a sporadické pokusy vyvinout takové systémy budou spiSe povazovany za
vystfedni selhani a jakykoli uspésny priklad by mohl byt snadno klasifikovan jako jedinecny ve
své situaci a prili§ obtizné napodobitelny s malou $anci na aspéch. Neméli bychom vsak ztracet
nadéji, jak jasné poukazuje Pismo i II. vatikansky koncil.

K nastoleni pfiznivych podminek pro vhodnou implementaci vyznamnych konceptt jsou ne-
zbytné tii prvky: situace navozujici postoj otevienosti viici zméné, zajisténa priprava pro rozvoj
porozuméni zméné a lidé, ktefi zménu provedou. To plati pro jakoukoli zménu, od mensi po vét-
$i. Nedavna omezeni jsou jisté situaci, ktera si zada zménu zejména na mistni urovni. A prestoze
pfiprava na pfimou implementaci zmény neni pfipravena, nedavné udalosti predstavuji prilezi-
tost k rozvijeni napadi a $ifeni nauky SUC s cilem zajistit lepsi pfipravenost na jakékoliv podobné
situace v budoucnu. Proto je dilezité, aby nejriiznéjsi skupiny zacaly rozvijet teoretické i praktic-
ké aspekty, dokud maji zkusenosti z doby restrikci v zivé paméti. I kdyz zde volame po rozvoji
aktivit, skupin a mysleni v souladu s SUC ve farnostech a diecézich, podrobnosti o moznostech
tohoto rozvoje presahuji ramec naseho prispévku.

Pro rozvoj porozuméni SUC a vhodnou pfipravu lidi na zavadéni zmén je dilezité rozpoznat
vyzvy obsazené v Pismu a vystupech II. vatikanského koncilu k tomuto tématu. Rtizné vyzvy jsou
adresovany skupinam - duchovnim, aktivnim laikiim, akademiktim, aby pomohli lidem pfipra-
vit se, ucit se o své vife a rozvijet jeji porozuméni, véetné toho, co by vedlo k hledani vhodnych
zptisobt implementace SUC v jejich komunitach (AA, 31b). To zahrnuje jak dtlezitost sdileni
myslenek SUC mezi spoluvéticimi, tak také schopnost je efektivné vysvétlit tém, ktefi nejsou
obeznameni s kiestanskymi myslenkami ¢i terminologii.

Sdileni kfestanskych myslenek je pozadovano v Pismu, koncilnich dokumentech a rtznych encyk-
likdch, véetné hledani zptsobt, jak rozvijet jejich pritomnost ve spole¢nosti (jako soucast pristu-
pu II. vatikanského koncilu aggiornamento, tj. aktualizace, zesoucasnéni), aby se kiestané mohli
podilet na svété.”” Pokud jde o vzdélavani véticich, koncilni Gravissimum educationis (GE) uvadi,
ze ,,pti védomi svého povolani, at si [véfici] zvyknou jednak vydavat svédectvi o své nadéji (srov.
1 P 3,15), jednak napomahat ke kfestanskému usporadani svéta“'. Katolici jsou proto povolani
nejen byt ve svété, ale také se podilet na jeho , kiestanském usporadani®, coz prakticky odpovida
rozvoji SUC.

Cast Pisma, na kterou se odkazuje vyse v GE 2, se tykd interakci, které jsou nedilnou soucasti
rozvoje krestanskych myslenek ve svété:

»... Budte vzdy pripraveni dat odpovéd kazdému, kdo by vas vyslychal o nadéji, kterou
mate, ale cinte to s tichosti a s uctivosti. Kdyz jste vystaveni pomluvam, zachovavejte si
dobré svédomi, aby ti, ktefi hanobi vas dobry zptsob Zivota v Kristu, byli zahanbeni.”

70  Srov. Gaudium et spes, 43 (ddle jako GS).
71 GE, 2.
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(1 P3,15-16)

Podobné je to uvedeno v dokumentech II. vatikdnského koncilu:

»... at vSude ve svété [vSichni Kristovi u¢ednici] vydavaji svédectvi o Kristu a tém, kdo
se na to ptaji, at zdivodnuji, pro¢ maji nadéji na véény zivot.“”?

»Vzdyt prece u¢ednik ma ke Kristu uciteli vaznou povinnost, aby pravdu od ného pfi-
jatou stale plnéji poznaval, vérné hlasal a state¢né hdjil, ovéem s vylouc¢enim prostied-
ki, které odporuji duchu evangelia.“”

Pokud jde o vyznam téchto slov a jejich pouziti, musime vzit v tivahu nékolik prvkd. Za prvé,
vyzva zni, Ze bychom méli byt vzdy ptipraveni, coz zahrnuje vzdélani, formaci ¢lovéka a osobni
pripravenost sdilet. Za druhé, vyraz ,hdjit“ je zde prelozen z apologia (z ¢ehoz mame apologe-
tiku), coz lze prelozit i jako ,,odpovédét, dat divod nebo reagovat®; tzn. ,vysvétlit“ Za tfeti, tato
odpovéd je urcena pro toho, kdo se pta - at uz pfimo, ¢i nepfimo - pro¢ ma kfestan nadéji, tedy
kdo se pta na jeho viru. Proto 1ze prvni ¢ast Petrova citatu zkratit na: budte vzdy pripraveni vy-
svétlit, pro¢ mate nadéji v kfestanstvi. Na druhou cast se lidé v pribéhu staleti zaméfovali méné,
coz vedlo k urc¢itému negativnimu vnimani apologetiky. V posledni dobé vSak dochazi k vyrazné
zméné chapani, které lze parafrazovat takto: ¢inte tak laskyplné, kfestansky,” coz je dilezité pro
rozvoj solidarity. Existuje samozfejmé moznost, Ze ostatni budou kldst otdzky o vife, a to bud
v pozitivnim smyslu uzndvanim plod® a kladenim dotazii po zdroji, nebo v negativnim smyslu
obvinovanim véficich ze snahy prosazovat nabozenskou agendu - schopnost zvladnout takové
rozhovory informovanym a dobrym zptisobem je proto také dulezita.

Silna slova koncilu - ,,vaznou povinnost, ,state¢né hdjil®, ,,at ... vydavaji svédectvi“ - naznacuji
dalezitost krestanské komunikace, ktera je pfimérené robustni a zdroven vedena v kfestanském
duchu (vydavat svédectvi ve skutcich, jednat v souladu s duchem evangelia). Zde by vsak pozor-
nost méla byt jiz od po¢atku zamérfena na vyse uvedenou vyzvu DH, aby kiestan ,,pravdu od ného
pfijatou stale plnéji poznaval®, coz odrazi prvni ¢ast Petrovy vyzvy. Abychom se mohli na sdileni
SUC ptipravit, je nutné rozvinout vlastni porozumeéni, umét vysvétlit myslenky a umét tak ucinit
klidné a mirumilovné. To vyzaduje vzdéldni a ptipravu, o kterych koncil hovori v GE a AA 28-32.
Nejprednéjsimi vzdélavateli jsou samozrejmé rodice - ,,[rodice] maji velmi pfisnou povinnost je
vychovavat. Proto maji byt uznavani za jejich prvni a hlavni vychovatele® (GE 3) - ktefi by se sami
méli ucit o cirkevni nauce, aby pomahali dlouhodobému, vicegenera¢nimu chapani SUC. Dru-
hymi vzdélavateli jsou obvykle ucitelé, ktefi také potfebuji byt vyskoleni, aby predavali cirkevni
uceni - je tieba zaclenit je do socidlni vychovy, déjepisu, nabozenské vychovy, ekonomie atd.,
pfinejmensim na katolickych Skolach. Zatfeti, duchovni mohou vyznamné prispét k povédomi
a porozuméni véricich prostrednictvim homilii, farnich katechezi a samoziejmé uskute¢niovanim
téchto myslenek v charitativnich a spolecenskych aktivitach.

Na jiném misté koncilni dokument o biskupech uvadi, ze ,,Tuto nauku maji [biskupové] také
chranit tim, Ze uci vérici, jak ji hdjit a $ifit“”, coz se v kombinaci s koncilnim ,,aby [vérici] bojovali
72 Lumen gentium, 10.

73 DH, 14.

74 Toto zkouma Stuart Nicolson, “The Field of Apologetics Today: Responding to the Calls of Scripture and the Second Vatican Council,

The Heythrop Journal LIX, no. 3 (05/2018): 411, 421.
75  Christus Dominus, 13.
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za viru, ktera jim byla jednou provzdy svéfena“ ndpadné podoba vyzvé Pisma ,abyste zapasili
o viru, jednou provzdy odevzdanou Bozimu lidu® (Ju 3). V reakcich biskupti na restrikce zave-
dené v souvislosti s virem byla vénovana velka pozornost dodrzovani spolecenskych a pravnich
pravidel dotykajicich se ucastnikd msi, to znamena nasledovani spolecnosti a opakovani posel-
stvi sekularnich viidct namisto vnaseni pohledu cirkve do obecného narativu. Nedavné udalosti
byly prilezitosti k uplatnéni ueni cirkve o socialni nauce, ale pozornost se az na nékolik vyjimek
omezovala viceméné na charitativni vyzvy a rady k dusevnimu zdravi.”” I kdyz jsou tyto aspekty
dalezité, byla to i prilezitost pro vyuku prostfednictvim homilii, $koleni a kurzii o vyznamu SUC
a o tom, jak je aplikovat na mistni rovni. Dal$i mozné iniciativy by mohly usilovat o rozvoj sku-
pin na mistnich urovnich ve spolupraci se sekularnimi autoritami a pracovniky v socialnich sluz-
bach s cilem zalozit a provozovat mistni podpurné skupiny a sité zamétujici se na rozvoj porozu-
méni a skute¢né podpory tykajici se subsidiarity, participace a solidarity, kratkodobé i trvalejsi.
Pokud jde o akademiky, Gaudium et spes (GS) 62 popisuje jejich dilezitou roli pfi rozvijeni zpt-
sobt sdélovani krestanského poselstvi, které zahrnuje SUC:

»... Pro teology je to navic pobidka, aby - pfi zachovani metod a pozadavk vlastnich
teologické védé — neustdle hledali primérenéjsi zpusob, jak podavat lidem své doby
krestanskou nauku...“

»--. protoze néco jiného je sam poklad viry neboli pravdy viry a néco jiného zpisob,
jimz jsou vyjadfovany...“

-V pastoraci je tieba dostatecné brat na védomi a pouzivat nejen teologické zasady, ny-
brz i objevy svétskych véd, predevsim psychologie a sociologie, aby i vérici byli vedeni
k ryzej$imu a zralejsimu Zivotu viry.“”

Prvni citdt GS vyzyva teology, aby zlepiili zplisob, jakym je doktrina sdélovana v soucasné dobe.
V nadem kontextu vyzyva k otevienosti v $ifeni socidlniho uceni cirkve, pfipravenosti reagovat
avysvétlovat SUC kfestanskym zptisobem a rozvijet vhodnéjsi zplisoby, jak jej maji vérici studovat
a rozvijet se jako krestané ve svété. Druhy citat zddraznuje, Ze i kdyz uceni cirkve existuje, je tfeba
dbat na zptisoby, jakymi je sdélovano kiestantim a nasledné svétu, coz pro toto téma znamena,
ze bohatstvi SUC je tfeba se naucit, sdilet jej a vhodné implementovat bez (de)selekce konkrét-
nich prvki. Treti ¢ast pripomina katolikiim, aby sdileli znalosti a myslenky se sekuldrnimi lidmi
a sekuldrnim myslenim v dialogu, coz napomaha realizaci a zdroven pritahuje ostatni k myslen-
kam cirkve. Toto sdileni s druhymi - véficimi nebo nevéricimi, tedy v jistém smyslu katechetické
nebo evangeliza¢ni - musi obsahovat tfi prvky zminované ve vy$e uvedenych citatech z Pisma
a koncilnich dokumentt: pfipravit se u¢enim, komunikovat a ¢init tak laskyplnym kfestanskym

76 Dei Verbum, 8.

77  Srov. napt. ‘Coronavirus (COVID-19), The Catholic Church Bishops Conference of England and Wales, citovano dne 11. 03. 2022,
https://www.cbcew.org.uk/coronavirus/. Zatimco Caritas Social Action Network (CSAN) vytvorila planovaci $ablonu dostupnou
na: https://www.cbcew.org.uk/wp-content/uploads/sites/3/2020/03/CSAN-SVP-Pandemic-planning-template.docx, CSAN spolu se
Spole¢nosti sv. Vincence z Pauly vytvorily Pandemic Response Toolkit [Set pro pandemickou reakci], ktery nabizi fadu rad, modliteb
a utkold, pti kterych mohou dobrovolnici pomdhat lidem s réiznymi potfebami, jako je nakupovani, venceni psit a socidlni kontakt
osobné nebo telefonem.

78 GS, 62.
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zptisobem. Vsechny tfi jsou dulezité, abychom se vyhnuli jak pfili$ razné a autoritarské komu-
nikaci, tak i nepfipravenosti a prehnané zdvorilosti, coz by omezilo schopnost spravné sdélovat
cirkevni uceni a diivod viry a nadéje. Dialog by proto mél byt zahajen se skute¢nym a uplnym
apologetickym pristupem: sdélovat kfestanstvi kiestanskym zptisobem; predkladat, ne ukladat.”
Akademicka ¢innost zamérena na SUC je zdsadni pro rozvoj jeho pritomnosti v myslich lidi,
a to prostfednictvim védeckych, ale i popularnéji pojatych publikaci, dale besed a prednasek ote-
vienych vefejnosti (napf. v ramci univerzity tfetiho véku) a vyukou, napf. obsah kurzu, ktery
by byl uzptsobeny vyuzit nedavné socialni restrikce jako kontext, v némz lze SUC prozkoumat
jako krestanskou alternativu k sekularnim feSenim. Zejména v akademickych oblastech, jako je
vzdélavani a studium socialni prace, stejné jako pastoracni studia, katechetika a formace ducho-
venstva, muiize existovat pevnéjsi platforma pro SUC, aby se stalo soucasti Sirsitho narativu. Pfi
takovém vyvoji muze dialog s nekfestanskymi akademiky v sekularnich oblastech stale vice zahr-
novat koncepty SUC tykajici se naptiklad dusevniho zdravi a osobnich a ekonomickych dopadt
celostatnich lockdowni atd. Nasledné s rostoucim povédomim o SUC na mistni drovni budou
krestané zapojeni do politiky a spravy statu stale vice povzbuzovani k tomu, aby dale reflektovali
SUC a jeho vztah k ,,vy$sim“ urovnim.*

Sdileni a rozvijeni myslenek SUC je proto dilezité jak pro véfici coby soucast jejich vlastni kres-
tanské cesty, tak i pro mistni komunity, které mohou tézit z jiné ¢i vice zacilené perspektivy,
ktera si ceni distojnosti a obecného blaha. Pro efektivni sdileni a implementaci myslenek SUC
je dulezité pripomenout biblickou a koncilni vyzvu, abychom byli pfipraveni zapojit se a reago-
vat krestanskym zptisobem. Tim je podavano kiestanské svédectvi, které miize pomoci druhym
k vétsi otevienosti kiestanskému poselstvi zptisoby, které by byly jinak bud omezené, nebo zcela
nemozné.

Zavér

Mnozi lidé byli pfi nedavnych restrikcich spojenych s virem, zejména béhem celostatnich
lockdownd, vystaveni rtiznym druhim a rtizné mife stradani, v mnoha ptipadech mohlo dojit
ke zmirnéni téchto nepfiznivych situaci, pfip. se jim mohlo dokonce zcela zabranit, pokud by
existovala vyssi socialni soudrznost v ramci mistnich komunit. Tento ¢lanek zkoumal myslenku,
ze pokud by jesté pred omezenimi existovala v mistni komunité vétsi soudrznost— dohlizeni
na sousedy, oslovovani osamélych, zajistovani potravin a dal$ich nezbytnych véci pro vSechny
¢leny komunity, asistence se vzdélavanim atd. - ti, ktefi nahle méli nadbytek ¢asu, mohli pomoci
potrebnym ve svém okruhu, a tak rozvijet mistni obecnéblaho alidskou dtistojnostkazdého clovéka.
Text navrhuje, Ze izolace mistnich komunit od sebe (tam, kde by to bylo realizovatelné) namisto
jedinct za zdmi domacnosti by mohla zlepsit naplnovani zivotnich potteb téchto lidi. Aktivni
vétici jsou vyzvani, aby zvazovali ve své lokalité, jak mohly byt tyto my$lenky implementovany ¢i
vylepseny béhem restrikei a jak by mohly byt efektivné vyuzity v obecnéjsich dobach.

Je dilezité, abychom se poucili z nedavnych zkusenosti, které poukazaly na nedostatek existence
mistnich komunit na mnoha mistech napfi¢ soucasnymi spole¢nostmi. Proto tento ¢lanek vyzyva

79 John Paul II, Redemptoris missio, 07. prosince 1990, https://www.vatican.va/content/john-paul-ii/en/encyclicals/documents/hf_jp-ii_
enc_07121990_redemptoris-missio.html, 39.
Oficidlni anglicky text Redemptoris missio uvadi ,,The Church proposes; she imposes nothing", tedy ,,Cirkev predkladd; neuklada nic®
Oficidlni cesky text uvadi ,,Cirkev predklada, ale neutiskuje®. Pozn. piekladatele.

80 Toto je popsano v sekci Participace (190-191) Kompendia, zminéno je rovnéz v AA, 11, ale podrobnéjsi studium by presdhlo rozsah
tohoto ¢lanku.



137 12 Carfos e

k vy$s$im aktivitam co do studia, reflexe a sdileni tfi prvka katolické socialni nauky - subsidiarity,
participace a solidarity — které mohou nabidnout alternativni myslenky a pfistupy, napf. ony zmi-
néné vyse ve ¢lanku. Snahou o rozvoj mistnich komunit s odpovédnosti na co mozna nejniz$im
stupni a podporou participace téch, ktefi jsou ji schopni ze spravnych déivoda - ze solidarity, pro
obecné blaho - lze zvysit soudrznost mistni komunity. Pfi implementaci prvki nauky SUC mohou
sehrat dilezitou roli farnosti, charitativni organizace a mistni skupiny obecné. To by mohlo prospét
zejména venkovskym oblastem, které ztratily svou formu a charakter v diisledku soucasné centrali-
zace ve spolecnostech, ale také méstskym lokalitdim, kde ma mnoho lidi jen nepatrny vztah ke svym
sousediim - skute¢né by se obecné mohla vice rozvijet soudrznost mistni komunity.

Soucasna spole¢nost v§ak neni pripravena prijmout kiestanské socialni myslenky a neni jasné, do
jaké miry by mohly byt prakticky realizovany. Obecné plati, Ze Pismo a cirkev, v¢etné dokumentt
I1. vatikanského koncilu, vyzyvaji véfici ke studiu cirkevniho uceni (jak je konkrétné uvedeno
v AA 31). Sdilenim, promyslenim a zahédjenim implementace nebo rozvoje stavajici ¢innosti za-
lozené na SUC na mistni irovni mohou farnosti, diecéze, duchovenstvo a aktivni laici zkoumat
zpusoby, jak je vyuzit i k pomoci druhym, a nabidnout tak kfestanské svédectvi. Pro spravné
vyuziti myslenek je nutno o SUC diskutovat, sdilet jej a vést $irsi badani, nejprve mezi aktivnimi
veéricimi a poté i mezi ostatnimi; tfi vySe uvedené oddily o prvcich SUC by mohly tomuto tcelu
poslouzit. Takovym pfistupem je odpovédét na vyzvu Pisma a koncilu k pfipravenosti na zakla-
dé rozvinutého porozuméni, abychom se mohli uc¢inné zapojit do dialogu a vhodné reagovat na
otazky tykajici se zdroje a nedilnych prvki, které zahrnuji kiestanskou charitu a sluzbu. Kromé
pfimé realizace ve farnostech a diecézich mohou duchovni a aktivni laici povzbuzovat ostatni
prostfednictvim homilii a pfednasek. Akademici mohou dale pritomnost myslenek SUC v mys-
lich lidi obecné a konkrétné téch, ktefi je mohou nebo budou schopni realizovat, rozvinout Cet-
néj$im zaclenovanim myslenek SUC do riznych vzdélavacich kurzt a odbornych publikaci.

A konec¢né je dilezité umoznit organicky rozvoj SUC ve vztahu k mistnim komunitdm - predkla-
dat, nikoli ukladat — protoze SUC neni ani praktickym manudlem, ani manifestem. Misto toho
udava smér a nabizi podnéty k reflexi pfi rozvoji soudrznosti mistni komunity. Pfi realizaci ta-
kovych myslenek je nutné pripomenout slova Benedikta XVI., ptivodné pronesena v kontextu
zaostalych ekonomik, zde maji ov§em stejnou platnost:

»Maji-li se rozvojové programy prizptsobit jednotlivym situacim, musi byt flexibilni;
ptijemci pomoci by méli byt pfimo zapojeni do vytvareni projektti a stat se hlavnimi
aktéry pfi jejich uskute¢novani. Protoze neexistuji univerzalné platna feseni, je stejné
nezbytné pouzivat kritéria pro peclivé monitorovani i drobnych zlep$eni z hlediska
solidarity.“®!

S ohledem na mnoho lidi trpicich silnymi omezenimi, ktera brzdila soudrznost na mistni trovni,
je toto vyzva k rozvinutéjsimu vyuzivani SUC prostrednictvim vétsiho sdileni myslenek mezi aktiv-
nimi véficimi s nadéji, ze povede k jejich aplikaci v relevantnich situacich na mistni trovni. To by
ostatni zucastnéné podpofilo v rozvoji chapani téchto myslenek, coz na druhou stranu od aktivnich
vericich vyzaduje, aby dokazali tyto myslenky vysvétlit, véetné jejich zdroje a ptivodu. Schopni je-
dinci tak maji své role a odpovédnost a ti, ktefi potfebuji podporu, ji mohou obdrzet, coz prispiva
k posunu stabilnéjsich spole¢nosti kupfedu a rovnéz k jejich lepsi pripravenosti na neoc¢ekavané.

81 CV,47.
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Community Cohesion and the Church’s Social

Teachings in Light of the Virus Restrictions’
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Abstract
The recent societal restrictions in reaction to the risk of viral spread have cast light upon
a number of issues in society, many of which are addressed at least to some extent by the
Church’s Social Doctrine regarding subsidiarity, participation, and solidarity. This paper seeks
to show that by developing the presence of these teachings in understanding and dialogue,
so that they can be implemented appropriately at local levels where possible, which may
lead to wider discussions regarding community cohesion and development, communities as
well as individuals would benefit, thus contributing to society and the common good. The
Church’s teachings in the three areas are considered in light of the recent restrictions, as well
as how we are called not only to develop the Church’s teachings but also our preparedness
and ability to explain them as well as the source of these teachings when called upon. There-
fore, this paper finds not only that it is possible for subsidiarity, participation, and solidarity
to help develop and improve community cohesion, but that the calls of Scripture and the
Second Vatican Council to be prepared and to share our beliefs include this area of our lives.
These can be developed through a greater presence of the Church’s Social Doctrine in wider
education, particularly but not only at university level and in clerical formation, and also by
these ideas being presented more effectively in dialogue with others in local communities,
which would help communities be better prepared for the unexpected in future.

Keywords: community cohesion, subsidiarity, participation, solidarity, common good,
education, preparedness, dialogue, Catholic Social Doctrine, apologetics

The effects of lockdowns and restrictions in these times have highlighted fundamental problems
in contemporary societies, which tend increasingly towards a more binary structure of state and
individuals as postmodern societies. The fact that there is in different societies today varying
amounts but nevertheless underdeveloped cohesion at the local community level - in the space
between the state and individuals - led to imposed restrictions being placed at the front door of
the home during lockdowns. This has contributed to some people experiencing a number of issues
such as mental health problems, being forced to stay at home with or without an income, educa-
tion being heavily disrupted, and the elderly, infirm, vulnerable, and those isolating sometimes

1  This paper was supported by GAJU 138/2019/H.
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being left unsupported and alone at times. The underdevelopment of local community cohesion,
which is exhibited in different ways and to different extents in different places,* shows how to-
day’s society is generally lacking in community, and at times neighbourhoods have been more
like isolation wards for some in times of stronger virus restrictions. While there have been some
localised responses to problems, organised by, for example, town halls, parishes, or even celebri-
ties, the general lack of charity and community cohesion in society has led to avoidable problems
during the restrictions and in lockdowns especially.?

The general response to the virus in different countries could have considered both the com-
mon good and human dignity more instead of using a utilitarian version of the common good,
imposed particularly in China or Australia, that is designed to reduce specific statistics at seem-
ingly any other cost. Catholic Social Doctrine (CSD)* contains three key elements that contribute
fundamentally to both the dignity of the person and the common good. These are subsidiarity,
participation, and solidarity, each of which could have been more developed and effective. These
ideas work best at a more local level, with subsidiarity being the key thus local communities being
important, however, society is not prepared for reacting in such a way that would be a reversal of
the generally centralising long-term trend in societies.

The space between the state and the individual is generally under-filled and in some places this is
very apparent. This space provides an opportunity to develop local community cohesion, which
offers the possibility of sharing ideas and forming bonds with others. For Christians, it is the
chance to serve and to display the fruits of the faith as a form of evangelisation — with deeds rather
than mere words as a good Christian witness. In particular, the recent societal restrictions were
a very good opportunity for Christians to reach out — in appropriate ways - to those around them,
but too often the Catholic response in many places has been more focused on restricting access
to churches and the sacraments.” A more proactive response — reaching out to those in need in
our communities — could have taken place had there been a more developed understanding and
higher profile of CSD in parishes, dioceses, and local communities in more stable times, which
the Church calls the faithful to work towards in learning how to help our neighbour, Christian
or not. Through the development of understanding of CSD by clergy, active laity, and with the
support of academics, as called for by the Church, there can be a more Christian input into the
local community. While this could lead in time to an exploration of how the ideals of CSD can be
explored more practically in wider society, especially if the state authority supports such devel-
opments, this is beyond the scope of this paper. Rather, the aim here is to call active Christians to
respond to the problems with recent restrictions by learning about, sharing, and exploring how

2 For example, half of British people polled do not know their neighbour’s name: Sarah Lumley, ‘One in 20 adults have never spoken to
their neighbour - and half don’t know their name, Hull Daily Mail, 24" May 2022, https://hulldailymail.trem.media/news/uk-world-
news/next-door-neighbours-never-speak-7118363.amp.

3 Cf, for example, B. Gilmore, R. Ndejjo, A. Tchetchia, et al., ‘Community engagement for COVID-19 prevention and control: a rapid
evidence synthesis, BMJ Global Health 5, (2020), http://dx.doi.org/10.1136/bmjgh-2020-003188.

4 CSD is a whole area of Church teaching in many documents. Much of it is summarised in the Compendium of the Social Doctrine of
the Church (CSDC): Pontifical Council for Justice and Peace, Compendium of the Social Doctrine of the Church, The Holy See, 2004,
https://www.vatican.va/roman_curia/pontifical_councils/justpeace/documents/rc_pc_justpeace_doc_20060526_compendio-dott-
soc_en.html.

5 A study of Catholic responses to the restrictions regards mainly themes on restricting church access and on spiritual assistance (various
graphs) but the survey’s final data regards helping the needy, which shows in a very general way that parish assistance to such people
fell a little overall during the restrictions (graph 17), in: Daniel Arasa, Lidia Kim, Jean-Florent Angolafale, and Daniele Murrighili, “The
response of Roman Catholic priests to Covid-19: A case study on the pastoral and communication activities of nine dioceses worldwide
during the first months of the pandemic, Church, Communication and Culture 7, no. 1 (2022): 238-263, https://doi.org/10.1080/2375323
4.2022.2038647. General Internet searches of parish and diocesan websites show under ‘Covid response’ that the focus was mostly about
restrictions rather than reaching out to those in need.
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CSD can be used effectively in the local setting to improve local community cohesion.

First, this paper will consider problems highlighted in particular during the recent restrictions.
Then it suggests how alternative approaches from CSD could have changed the situation for some
people during the lockdowns in particular; here, the three CSD elements are explored and this
could contribute to local discussions on their applicability in developing local community coh-
esion. The final section sets out how Scripture and the Church call active Christians to learn
about and share these teachings, which can lead to new or better developed actualisation and
development in local communities. Such an exploration of the ideas in CSD can lead to an organic
development of their use in supporting the development of local communities and their cohesion
as people become more aware of them, particularly in light of recent restrictions.

By improving community cohesion, through local communities having more responsibility (sub-
sidiarity) and enabling people to participate and develop solidarity, Christian charity (caritas) and
service (diakonia) can be more effective as well as perceptible: a good Christian witness. In time,
by working alongside and in cooperation with others, the active faithful can help others develop
their understanding of the Church’s teachings, which inevitably leads to questions regarding the
faith. Both Scripture and the Second Vatican Council call the faithful to be prepared and respond
appropriately in order to participate as a Christian in society and to help others learn, for example,
about how to develop the three elements of CSD focused upon here, which can help our neigh-
bour, Christian or otherwise.

Learning from Restrictions

Rather than being a study of any particular society’s experience in the virus restrictions, this is
a consideration of the general image where the policies of seeking the common good in health
statistics regarding the virus did not account for problems in many other areas.® Also, there were
different experiences for those in urban and rural areas, as well as those with varying levels of
existing local structures regarding support, services, etc. There are indeed those who had little to
complain about the Covid restrictions, perhaps through relief from stresses at work or commut-
ing, and even those who benefited perhaps from increased family time in the home, or financially
from, for example, owning a company that makes respirators.” However, in general terms, a sig-
nificant number of people were affected negatively in many different ways. Examples include
being restricted to urban housing designed more for inhabitants being at work or school on most
days,® or in rural areas where food purchases are difficult,” perhaps requiring public transport or
the help of others, as well as being unable to pay for food."® Other problems included disruption to

6  'This does not include economic issues such as supply chain issues, inflation, businesses and employment disruption, medical issues such
as operation waiting lists, and decreased local services, etc., especially in rural areas.

7 Cf, for example, Clare Dyer, ‘Covid-19: Unusable PPE worth £4bn will be burned, says spending watchdog, BM]J, 10" June 2022, https://
doi.org/10.1136/bmj.01435.

8 Cf, for example, Dagmar Kutsar, and Leena Kurvet-Kdosaar, “The Impact of the COVID-19 Pandemic on Families: Young
People’s Experiences in Estonia, Frontiers in Sociology Vol. 6, (2021), https://doi.org/10.3389/fs0c.2021.732984; also, Jenny Preece, Kim
McKee, David Robinson, and John Flint, ‘Urban Rhythms in a Small Home: COVID-19 as a Mechanism of Exception, Urban Studies,
(June 2021), httpS://dOi.Org/lO.l 177/00420980211018136.

9  Cf, for example, K. Kent, L. Alston, S. Murray, B. Honeychurch, and D. Visentin, ‘The Impact of the COVID-19 Pandemic on Rural
Food Security in High Income Countries: A Systematic Literature Review, International journal of environmental research and public
health 19, 6 (2022), 3235, https://doi.org/10.3390/ijerph19063235.

10 Cf, for example, . Eskandari, A.A. Lake, and M. Butler, ‘COVID-19 pandemic and food poverty conversations: Social network analysis
of Twitter data, Nutrition Bulletin 47, (2022): 93-105, https://doi.org/10.1111/nbu.12547.
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education,'! losing businesses or employment,'? mental health issues (new or an exacerbation of
existing problems)," or restricted access to necessary services.'* Also, people isolating or unwell
particularly in rural areas may have lost access to food or fuel, such as coal or chopped wood.
Currently, much of the binary debate regards lockdowns (and long lists' of other specific restric-
tions) as necessary to protecting general health and health services, while other important debates
and considerations are given less attention, such as quality of life, the socio-economic situation,
communities, and respect for the law, etc. General reactions tend to reflect entrenched positions
already established. An example is one recent metastudy which argues for restrictions having been
overly strong and ‘ineffective;'® while proponents of the lockdowns argue that its chosen studies
have been selected with a desired conclusion in mind.'” However, regardless of the accuracy of
either of these positions, in order for mankind to move on positively to — hopefully — post-Covid
times, it will be necessary to ‘look at the science’ objectively because a priori positions that lead
to selective methods to find desired outcomes make the situation political and subjective, rather
than scientific and objective.

However, an important point in the metastudy, which has been somewhat overlooked, is that
the level of adherence to rules by the members of each society is important also.”® This regards
not only there being little respect for the law (the state authority), but also for others in the local

11 Cf, for example, Per Engzell, Arun Frey, and Mark D. Verhagen, ‘Learning loss due to school closures during the COVID-19 pandemic,
Proceedings of the National Academy of Sciences 118, 17 (2021), https://doi.org/10.1073/pnas.2022376118.

12 Cf, for example, Minyahil Assefa, ‘COVID-19 Lockdown Restrictions and Small Business Survival Strategy: Government Supporting
Schemes, Business Perspectives and Research, (December 2021), https://doi.org/10.1177/22785337211045182; also, cf. Robert Anderton,
Vasco Botelho, Agostino Consolo, Antonio Dias da Silva, Claudia Foroni, Matthias Mohr, and Lara Vivian, ‘The impact of the COVID-19
pandemic on the euro area labour market, ECB Economic Bulletin, Issue 8/2020, https://www.ecb.europa.eu/pub/economic-bulletin/
articles/2021/html/ecb.ebart202008_02~bc749d90e7.en.html.

13 Cf, for example, Sivertsen B, Knapstad M, Petrie K, et al., ‘Changes in mental health problems and suicidal behaviour in students
and their associations with COVID-19-related restrictions in Norway: a national repeated cross-sectional analysis, BMJ Open 12, 2
(2022), https://doi.org/10.1136/bmjopen-2021-057492; also, Emily Hewlett, Shunta Takino, Yuka Nishina, and Christopher Prinz,
‘“Tackling the mental health impact of the COVID-19 crisis: An integrated, whole-of-society response, OECD, 12" May 2021, https://
www.oecd.org/coronavirus/policy-responses/tackling-the-mental-health-impact-of-the-covid-19-crisis-an-integrated-whole-of-
society-response-OccafaOb/. For a worsening of existing mental health issues, cf. Louise Murphy, Kathleen Markey, Claire O’ Donnell,
Mairead Moloney, and Owen Doody, “The impact of the COVID-19 pandemic and its related restrictions on people with pre-existent
mental health conditions: A scoping review, Archives of Psychiatric Nursing 35, Issue 4 (2021): 375-394, https://doi.org/10.1016/j.
apnu.2021.05.002.

14 Cf, for example, S. Jeste, C. Hyde, C. Distefano, A. Halladay, S. Ray, M. Porath, R. B. Wilson, and A. Thurm, ‘Changes in access to
educational and healthcare services for individuals with intellectual and developmental disabilities during COVID-19 restrictions, Journal
of Intellectual Disability Research 64 (2020): 825- 833, https://doi.org/10.1111/jir.12776; also, C. Eshareturi, A. Wareham, M. Rattray, M.
Haith-Cooper, and R. McCarthy, ‘An exploration of the impact of SARS-CoV-2 (COVID-19) restrictions on marginalised groups in the
UK, Public health 197, (2021): 6-10, https://doi.org/10.1016/j.puhe.2021.05.026.

15 An example is the list of nearly 400 Czech measures, in: Government of the Czech Republic, ‘Measures adopted by the Czech
Government against the coronavirus, 9* February 2022, https://www.vlada.cz/en/media-centrum/aktualne/measures-adopted-by-the-
czech-government-against-coronavirus-180545/.

16 Jonas Herby, Lars Jonung, and Steve H. Hanke, A Literature Review and Meta-Analysis of the Effects of Lockdowns on Covid-19
Mortality, Studies in Applied Economics, No. 200 (January 2022), https://sites krieger.jhu.edu/iae/files/2022/01/A-Literature-Review-
and-Meta- Analysis-of-the-Effects-of-Lockdowns-on-COVID-19-Mortality.pdf, 2.

17 A media report with responses more in favour of the findings is: Emily Craig, ‘So why did the media ignore a shock study that found
lockdowns didn’t work? MailOnline was one of just three major outlets to report major findings while BBC, Sky and the Guardian
looked the other way’, Daily Mail, 3" February 2022, https://www.dailymail.co.uk/news/article-10472321/So-did-British-media-largely-
fail-cover-study-lockdowns-didnt-work html. A media report with responses more against the findings is Yevgeny Kuklychev, ‘Did
a Johns Hopkins Study “Prove” Lockdowns Don’t Work? What We Know So Far), Newsweek, 7" February 2022, https://www.newsweek.
com/did-johns-hopkins-study-prove-lockdowns-dont-work-what-we-know-so-far-1676724.

18 Herby, Jonung and Hanke, ‘A Literature Review..., 42-43. This issue was seen, for example, in the Czech Republic, in reports such as:
Lucie Protivanskd, ‘Karanténu ¢i izolaci porusi kazdy dvanacty ¢lovék, ukazaly kontroly [Every Twelfth Person Violates Quarantine or
Isolation, Inspections Have Shown]) Idnes.cz, 29" March 2021, https://www.idnes.cz/karlovy-vary/zpravy/izolace-covid-koronavirus-
karantena-kontrola-hygienici-policie.A210329_601211_vary-zpravy_ba; and also in jkk [sic], ‘Lidé venku hromadné odkladaji rousky
[People Outside Remove Masks En Masse], Novinky.cz, 23™ April 2021, https://www.novinky.cz/domaci/clanek/lide-venku-hromadne-
odkladaji-rousky-40357892.
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community: one’s neighbours. For some, rebelling against what is considered an unjust law while
not learning about appropriate safe-distancing has facilitated the viral spread, leading to lengthy
restrictions (which in turn causes decreased respect for the laws and state). A lack of vertical
cohesion can become a dualistic play-off between ‘rulers and ruled, leading to two sides facing
each other in a battle over authority and adherence;" this clearly shows that the structure is not
functioning well and the idea of the common good is lacking. But people will generally become
more reasonable and responsible and respond more appropriately when treated as such. There-
fore, by looking at alternative, better solutions, we can consider how to develop our society, its
individuals, and also its local communities.

The idea of the common good was underdeveloped in how the restrictions were carried out,
where, particularly in the worst of times, we withdrew (by choice or mandate) behind our front
doors and many of us disregarded the needs of our neighbours. Instead of withdrawing into
smaller communities, we existed in the smallest possible communities, thus leaving some of our
neighbours in problematic situations, even to the point of being fatal. More extreme reports have
included specific (but certainly not isolated) cases, such as the abuse and murder of a six-year-old
boy*® and a woman whose body was found at home two years after her death.”’ More general
examples include nearly 100,000 British ‘ghost children’ missing from the education system: those
who are not effectively homeschooling are now vulnerable to gang activity, trafficking, abuse, or
neglect, etc.?

Generally-speaking, there is a clear need in society to emerge from the time of viral restrictions
and social upheaval with the desire to stabilise matters in and around our lives, and Catholic
Social Doctrine can support this process: ‘the goal is the healing of every individual, through
a subsidiary and solidary process to which the rest of the social partners are called to contribute.*
However, as this takes place, it is important also to learn how to be more ready for any future sim-
ilar situations. There is plenty of disagreement over the reaction and decisions of different states to
the Covid viral spread since spring 2020, especially as a common policy in the West before 2020,
which was to isolate the vulnerable to allow viral spread and develop herd immunity,** changed
to a general lockdown and other strong restrictions during spring 2020 due to modelling data
that predicted an overload on health services and large numbers of fatalities, while few societies
minimised restrictions like Sweden. Experts from different fields have had varying success in
having their voices heard and the hope is that with the massive amount of data and human life
stories to take into account, we will - albeit perhaps only over time — learn best regarding this
difficult period by being as objective as possible. CSD could contribute to the debate as it offers

19 For example, a Czech government minister stated that a reason for restrictions being prolonged was non-adherence, for example, in:
David Garkisch, ‘Blatny: Opatteni nefunguji. Kvuli jejich nedodrzovani i kvili britské mutaci [Blatny: The Measures Don’'t Work. This
is Due to People’s Non-compliance and the British Mutation]}, 4" February 2021, https://www.nasezdravotnictvi.cz/aktualita/blatny-
opatreni-nefunguji-kvuli-jejich-nedodrzovani-i-kvuli-britske-mutaci.

20 Archie Bland, Arthur Labinjo-Hughes: vulnerable children ‘slipped from view’ in pandemic;, The Guardian, 3" December 2021, https://
www.dailymail.co.uk/news/article-10271727/Arthur-Labinjo-Hughes-Ex-commissioner-warns-vulnerable-children-slipped-view-
Covid.html.

21 Andy Gregory, ‘Mummified body of “lonely” woman dead for two years found sitting at her table, Independent, https://www.dailymail.
co.uk/news/article-10498905/Pictured-Woman-mummified-chair-home-TWO-YEARS-death.html.

22 'The Centre for Social Justice, Lost but not forgotten: the reality of severe absence in schools post-lockdown, January 2022, https://www.
centreforsocialjustice.org.uk/wp-content/uploads/2022/01/CSJ-Lost_but_not_forgotten-2.pdf, especially p. 4.

23 Emanuele Lacca, ‘From “Personal Coping” to “Social Coping”. How to React to a Pandemic, a Proposal by Ethics, Caritas et Veritas 11,
no.1 (2021): 65, https://doi.org/10.32725/cetv.2021.004.

24 Bill Gardner and Paul Nuki, ‘Covid-19 strategies: Britain planned for herd immunity while Asia intended to contain virus, The Telegraph,
18" April 2020, https://www.telegraph.co.uk/news/2020/04/18/covid-19-strategies-britain-planned-herd-immunity-asia-intended/
(alternatively, https://ghostarchive.org/archive/Ei84I).
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a middle-ground between the polar ideas of strong, wide restrictions and a general freedom with
targeted isolations: with restrictions being placed which enable local communities to isolate from
other local communities, those needing support still receive it within the local community while
viral spread from community to community is minimised. However, CSD - whether merely as
a set of ideals or to some unknown extent usable in practical ways - is not widely known and
understood. Therefore, it cannot effectively be presented in the debate because, theoretically, there
is no wider understanding of the basic principles, and, practically, it has not been implemented in
any sufficient manner to use as an example of how it would work. It is possible, though, that by dev-
eloping a wider understanding of CSD, the benefits from both polar policies — wider lockdowns
with localised freedom and selected isolation — viral spread could in future be restricted while
ensuring less disruption in local communities. This will be explored in the following sections.
Clearly, improvements in our approach to local communities are needed and this paper offers
a different approach, navigating between the recent extremes of China’s and Sweden’s policies.
CSD should be amongst the debates and the faithful can make the ideas in CSD more widely
known by learning them, sharing them, and employing them particularly in local communities
to develop cohesion, as called for at Vatican II1.>* The following exploration of each of the three
elements of CSD focused on here can be a starting point for considering the benefits of exploring
them locally and how they could have contributed during the restrictions. It can be seen that the
first step is to develop some level of subsidiarity and, being the key to developing the other areas,
this paper focuses particularly on it.

Subsidiarity

This section explores subsidiarity, which is the key to setting CSD in localised communities with
effectiveness, with some reference to the recent restrictions. While overall subsidiarity would be
a fundamental change in society, by exploring the ideas, active Christians can learn about the
benefits of increased localised organisation, implement ideas appropriately, as well as be able to
explain it to others.

The idea of subsidiarity has been developing for well over a century and is ‘among the most con-
stant and characteristic directives of the Church’s social doctrine,’® having been first presented in
1891 as a Catholic teaching in Pope Leo XIII's Rerum Novarum (RN), albeit never being named
in the encyclical. RN’s focus was on important contemporary issues, such as workers’ rights in
relation to the state and capitalists, which was in contrast to non-Christian philosophies and
movements of its time. In 1931, Pius XI's Quadragesimo Anno (QA) commemorated RN, updat-
ing and developing its teachings after four decades of societal change and upheaval, including
communism, etc. QA explains subsidiarity as power, responsibility, and authority being held at
as low a level and as locally as possible: “The supreme authority of the State ought, therefore, to
let subordinate groups handle matters and concerns of lesser importance, which would otherwise
dissipate its efforts greatly.?’

In this context, the relationship between the individual and society is summed up in CSD:

It is impossible to promote the dignity of the person without showing concern for the family,
groups, associations, local territorial realities; in short, for that aggregate of economic, social,

25 Apostolicam Actuositatem 31b.
26 CSDC 185 (all italics in this and subsequent quotes are from the original text).
27 QA 80.
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cultural, sports-oriented, recreational, professional and political expressions to which people
spontaneously give life and which make it possible for them to achieve effective social growth.
This is the realm of civil society, understood as the sum of the relationships between individuals
and intermediate social groupings...?

The document places man in the socio-historical context of individuals in relation to others mak-
ing up society in ‘intermediate social groupings, which should neither stem specifically from any
individual person (cultism) nor be imposed from above (totalitarianism). As Christians, we are
called, of course, to love God and neighbour, which means reaching out to others, and therefore
society is not merely the aggregate of individuals and their dealings with others but society is man
amongst others, in relation to them. The importance of this has become more apparent in these
times of restrictions and shutdowns.

While the focus is often between the individual and the state today, CSD teaches that there is
space between these two, for individuals, communities, and groups to take more responsibility
and hold authority:

The principle of subsidiarity protects people from abuses by higher-level social authority and
calls on these same authorities to help individuals and intermediate groups to fulfil their duties.
This principle is imperative because every person, family and intermediate group has something
original to offer to the community.?’

For this to be achieved, it is necessary that certain needs are fulfilled:

In order for the principle of subsidiarity to be put into practice there is a corresponding need for:
respect and effective promotion of the human person and the family; ever greater appreciation
of associations and intermediate organizations in their fundamental choices and in those that
cannot be delegated to or exercised by others[.]*

In other words, duties in society should be carried out at the lowest and most local levels possible
as this respects the dignity of the individual and makes the most of each person contributing
through being involved in society, leading to self-fulfilment and societal needs being solved, thus
society being developed further. People can grow and become more responsible, which is the
opposite of systems where the state bureaucratises unemployment, managing and paying for it,”
which can lead to a dependency culture, and even to multi-generational unemployment.*

In the recent restrictions, mass temporary unemployment occurred with many able-bodied
remaining at home with little to do, while many were paid by the state through social payment
schemes (furlough, etc.). This was because many states had decided to restrict people by drawing
a line at the front door of each house, at times even forbidding crossing the threshold without very
good reason. In basic terms, general freedom was replaced by restrictions at the most individual

28 CSDC185.

29 CSDC187.

30 CSDC187.

31 John Paul II, Centesimus Annus, 1% May 1991, https://www.vatican.va/content/john-paul-ii/en/encyclicals/documents/hf_jp-ii_
enc_01051991_centesimus-annus.html, 48.

32 For more on this, cf. Rakesh Kochhar and D’Vera Cohn, ‘Chapter 2: Income and Poverty in Multi-Generational and Other Households,
section: Economic Outcomes for the Unemployed of the report titled ‘Fighting Poverty in a Bad Economy, Americans Move in with
Relatives, Pew Research Center, 3™ October 2011, https://www.pewresearch.org/social-trends/2011/10/03/chapter-2-income-and-
poverty-in-multi-generational-and-other-households/#income-and-poverty-by-demographic-characteristics#economic-outcomes-
for-the-unemployed; also, Kevin Ralston and Vernon Gayle, ‘Exploring “generations and cultures of worklessness” in contemporary
Britain, Youth and Policy, last updated 12" October 2017, https://www.youthandpolicy.org/articles/generations-of-worklessness/.
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level possible. While this makes practical sense in terms of a temporary maximum quarantine,
it neglected to take into account the human toll on those who were healthy regarding the virus
but suffering in terms of, for example, basic human needs (food, etc.), education, mental health,
family life, child safety, etc. Many individuals and families have suffered in ways that could have
been avoided or lessened.

Instead of enforcing a sort of false subsidiarity, more local community cohesion would have
allowed the possibility of the line of restrictions to have been drawn not at the front door but at
the end of the street, village, or city block, thus enabling small, local groups to organise their time,
resources, and mutual help and support in a wide variety of ways. For example, instead of some-
one shopping from each household, it would have been more effective if one person had travelled
to shop for 10 or 20 households beyond the local boundary, then isolated before virus testing.
Local communities are part of larger communities, up to state and international levels. There
is a particular need for local community development in countries which have high levels of
historically developed bureaucratic control over the structures of society,” for example, in Central
and Eastern Europe. To allow local communities to develop, there is a need for the state some-
what to release its hold and allow many aspects in society to be dealt with locally.** In general,
states should encourage, enable, and monitor smaller groups in society with clear guidelines and
expectations: ‘Various circumstances may make it advisable that the State step in to supply certain
functions’? For without oversight, a descent into historical problems is clearly probable and CSD
explains the importance of effectively delegating to and enabling lower groups:

In any case, the common good correctly understood, the demands of which will never in any
way be contrary to the defence and promotion of the primacy of the person and the way this is
expressed in society, must remain the criteria for making decisions concerning the application of
the principle of subsidiarity.*®

And the state benefits also from having a position of oversight rather than complete responsibility:

Thereby the State will more freely, powerfully, and effectively do all those things that belong to it
alone because it alone can do them: directing, watching, urging, restraining, as occasion requires
and necessity demands. Therefore, those in power should be sure that the more perfectly a grad-
uated order is kept among the various associations, in observance of the principle of ‘subsidiary
function, the stronger social authority and effectiveness will be the happier and more prosperous
the condition of the State.?”

Thus, it was theoretically possible for the state during restrictions to use the temporarily unem-
ployed (with or without contracts and income) for strongly needed localised tasks and roles.
However, organising this at state level would have been impossible due to the time-frame and

33 Here, this refers to states where citizens are given permission by the state to act in specific ways, rather than citizens having freedom to
act until the state intervenes to prevent problems when they arise. For example, in the Czech Republic, for a self-employed person to
make and sell something as simple as a shelf, the state requires the woodworker to have received a carpentry qualification from ‘middle-
school’ (i.e., post-compulsory ‘college’) as a teenager; for non-qualified but capable adults who wish to earn money from their carpentry
skills, the required qualifications are difficult and expensive to access, and the would-be carpenter must complete a lengthy course
including making staircases, windows, etc. Elsewhere, such as in America, there is freedom to make and sell goods and legislation is
minimal but sufficient to protect the consumer regarding quality and safety.

34 Regarding the carpentry example in footnote 33 above, local word-of-mouth will generally prevent an unsafe or shoddy worker from
selling goods locally, just as online reviews work in the wider marketplace.

35 CSDC 188. In the carpentry example in footnotes 33 and 34, this regards safety, health and quality of goods.

36 CSDC188.

37 QA 80.
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a lack of local knowledge. For this situation, and for a better developed social order in general,
there are two requirements:

The principle of subsidiarity requires positively that all communities not only permit but enable
and encourage individuals to exercise their own self-responsibility and that larger communities
do the same for smaller ones . . . . It requires negatively that communities not deprive individuals
and smaller communities of their right to exercise their selfresponsibility. Intervention, in other
words, is only appropriate as ‘helping people help themselves.*®

This means that if people in the recent lockdowns had already understood local limits and resp-
onsibilities in such a way, other localised scenarios could have been explored and needs could
have been met far better. However, there was no effective space between the macrostructure of
the state and individuals and the microstructure of households. While some societies have vari-
ously effective charitable groups or voluntary organisations that contribute to society, there was
in many places a lack of effective mezzo-structure to fall back on and therefore different societies
saw various but generally insufficient reactions to the problems that arose.

To implement a structure more able to respond effectively in problematic times, or help local
people and develop ongoing community cohesion, it is necessary not only to educate, organise,
and support people to implement it, but also to have the abovementioned oversight and super-
vision to ensure that intentions and practice are appropriate. Thus, the state can have a more
effective role while smaller groups (parishes, charities, community groups, etc.) more locally take
responsibility, with local interests catered for, specialisations both protected and allowed to flour-
ish, individuals given opportunities for growth and development, and those who need help in
communities being given suitable support rather than blanket measures being implemented that
may not actually help.

The current system of top-down authority® in some societies can be a platform for developing the
capability for subsidiarity in society in general. Clearly, roles and responsibilities would need to be
developed appropriately in local communities and this could be developed through educational
means, from the theoretical to the increasingly practical. And the practical support of commun-
ity social workers would be crucial in helping local communities integrate and in implementing
support structures for those who need it.*

Such new approaches would counter the developments of modernity which have led to funda-
mental historical and contemporary trends like standardisation and centralisation, which are to
the detriment to local communities, especially in more rural areas. Here, local issues are increas-
ingly ignored, local cultures are damaged, and local economies are dragged into wider economic
frames, leading to their dilution. An example is when local shops close, more transport is needed
for travel to distant supermarkets; in turn, supermarkets and other shops in satellite towns suffer

38 Joseph A. Komonchak, ‘Subsidiarity in the Church: The State of the Question, quoted in: Michael P. Moreland, ‘The Pre-history of
Subsidiarity in Leo XIII, Journal of Catholic Legal Studies 56, No.l (2018), https://scholarship.law.stjohns.edu/cgi/viewcontent.
cgitarticle=1162&context=jcls, 65.

39 If the majority of decisions in general terms are made in a society at state level, then subsidiarity is very limited and the society is
controlled from the top-down. The carpentry example in footnote 33 is a clear example of citizens being able to act only when allowed,
rather than having freedom to act unless the state intervenes. This system of state permission for individuals not only restricts freedom
but also inhibits creative thinking and adaptation, which leads to a certain amount of dependence on the state to solve problems
including how to react to new and difficult circumstances. Thus, individuals wait for others to solve the problems in society while
disaffection towards authority grows as seen in footnote 18 above.

40 Cf.Jan Kanak, ‘Descriptive Quantitative Analysis of Support Calls to the #delamcomuzu Project and its Implications for Three Concepts
of Community Social Work,, Caritas et veritas no. 12, 1 (2022): 175-177. https://doi.org/10.32725/cetv.2022.013.
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from shopping centres and retail parks developing.*’ The resulting worker diaspora means the
local area loses its localness, and in time people don’t even know their neighbour’s names.* The
home becomes merely an affordable location for resting between working, socialising, and free-
time activities elsewhere, thus families lose integration, especially as many children grow up and
move away due to a lack of opportunity to integrate into and help develop their local community.
This trend meant that in the recent restrictions many people had minimal connection to their
neighbours and found themselves isolated. Vulnerable people, including elderly and disabled, as
well as those with physical or mental health issues and those less comfortable with social contact,
were less capable of accessing necessities such as food, fuel, etc. For some with less domestic
experience with family members, it was not a welcome break from the world’s challenges: families
who normally meet briefly in mornings and evenings were suddenly required to be together con-
stantly — perhaps with energetic children in limited space and no access to outside amenities and
adults who have not developed the skills to manage this well. Although social media access was
helpful for some, its overuse becomes problematic and not everyone has or wants access. There-
fore, with what had become the societal norm - travel, work, school, amenities — being forbidden,
what remained was the fragments of domestic and local community arrangements that have been
neglected for so long.

Through the development of subsidiarity in societies, and the (re)development of local commun-
ities by community groups, parishes, or charities, that are encouraged, enabled, and overseen
appropriately by the state — seeking a healthy balance between focussing into the local community
and out from it - both the common good and the dignity of persons can grow: “The principle
of subsidiarity allows everyone to assume their own role in the healing and destiny of society’*
Looking further ahead, more robust and caring communities can respond and adapt far better
when unexpected problems occur, such as viruses or other disruptions. The community’s bound-
ary can be placed at the end of the street or village or city block, and support within can be given
by those who can to those who need it. In the restrictions, those vulnerable to illness could have
been in managed isolation, with neighbours assisting with food or distanced social contact. So,
by developing subsidiarity in more stable times, those who need support are already known by
their neighbours, and when unstable times occur, no one is left isolated and in need, and local
communities grow through appropriate participation.

Participation

This section considers the actualisation of the theories and teachings: participation is the activity
enabled by subsidiarity, where people act within their communities. Although brief,* this section
is necessary to CSD as it is the activity or action of the person putting theory into practice in their
community.

41 Cf. QA, 79, where the trend of removing from individuals to give to the community is compared to removing from smaller organisations
to give to larger ones: this is a form of centralisation and can be seen socio-economically as local jobs are lost and commutes to more
urban areas become the norm. Problems stemming from this are many, from environmental damage due to increased transport to the
stripping of local community participation.

42 For example, in the UK: Lumley, ‘1 in 20’; in the US: Russell Heimlich, ‘Do You Know Your Neighbours?} Pew Research Center, 18" June
2010, https://www.pewresearch.org/fact-tank/2010/06/18/do-you-know-your-neighbors/.

43 Francis, ‘Pope Francis: Subsidiarity means everyone has a role in healing society), Catholic News Agency, 23™ September 2020, https://
www.catholicnewsagency.com/news/45936/pope-francis-subsidiarity-means-everyone-has-a-role-in-healing-society.

44 This reflects the brevity of the relevant part of the CSDC for this study because the CSDC section on Participation focuses more on
political participation in democracy; although connected and important, this is beyond the scope of this article, which focuses more on
the social (and somewhat also the economic) sense of local communities.
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To practise effectively a system incorporating some level of subsidiarity, the participation of
people is necessary, however, the modernism of previous centuries has encouraged in many
ways a growing individualism that has so easily led to isolating tendencies in postmodernism.
These are manifested in, amongst others, the breakdown of families, greater mobility leading to
the disintegration of family ties and local communities, and existential themes that have been
particularly encouraged by the media and the arts. The traditional bonds in society cannot be
effectively replaced by technology such as social media, which has its own destructive tendencies
with phenomena like online bullying, trolling, and widespread sexual content, which has even led
to increased suicides, especially but not solely amongst the young.* CSD, however, encourages
a different type of participation, which is integral to subsidiarity:

The characteristic implication of subsidiarity is participation, which is expressed essentially in a se-
ries of activities by means of which the citizen, either as an individual or in association with others,
whether directly or through representation, contributes to the cultural, economic, political and social
life of the civil community to which he belongs. Participation is a duty to be fulfilled consciously by
all, with responsibility and with a view to the common good.*®

The common good is a Christian goal that gives guidance to how participation should be app-
roached, carried out, and evaluated. When it is in a situational context consistent with subsid-
iarity, the focus is person-to-person and person-to-small group or -community. In the situation of
a social lockdown, it is reaching out with good intentions and seeking to do good for the second
person or group locally. Practically, it can be contacting neighbours, especially the elderly or vul-
nerable, ensuring where appropriate that food is available, heating is working, laundry is done,
etc. And in lockdown, it is spending a little time socially, transcending the box of individualism
and reaching the other, while respecting quarantine and distancing, etc.

CSD states that ‘Participation in community life is not only one of the greatest aspirations of
the citizen, called to exercise freely and responsibly his civic role with and for others [...]:* We
are called in our humanity to participate, but also to take on responsibility within our comm-
unity: personal growth occurs and human dignity develops when we participate in ‘subsidiarity,
suitably planned and managed, aimed at affirming rights yet also providing for the assumption
of corresponding responsibilities’*® This includes developing social connections, being friendly,

45 A particular problem generally with social media is that some users ‘hide behind their keyboards, which can lead to aggression, bullying,
or communicating in ways they would not do in real social situations, although some studies found some users gained support online also.
Cf., for example, Rosemary Sedgwick, Sophie Epstein, Rina Dutta, and Dennis Ougrin, ‘Social media, internet use and suicide attempts
in adolescents, Current Opinion in Psychiatry 32, 6 (November 2019): 534-541, https://doi.org/10.1097/YCO.0000000000000547.
Regarding the link between social media use and suicide during the restrictions, this was found to be exacerbated for students: JM
Haddad, C Macenski, A Mosier-Mills, A Hibara, K Kester, M Schneider, RC Conrad, and CH Liu, “The Impact of Social Media on
College Mental Health During the COVID-19 Pandemic: a Multinational Review of the Existing Literature, Current Psychiatry Reports,
6" October 2021;23(11):70, https://doi.org/10.1007/s11920-021-01288-y. In general, the additional problem of consuming constantly
negative news can be balanced for many by online support being provided by others, as seen in X Yang, BHK Yip, ADP Mak, D
Zhang, EKP Lee, and SYS Wong, ‘The Differential Effects of Social Media on Depressive Symptoms and Suicidal Ideation Among the
Younger and Older Adult Population in Hong Kong During the COVID-19 Pandemic: Population-Based Cross-sectional Survey Study;
JMIR Public Health Surveillance 2021;7(5):¢24623, https://doi.org/10.2196/24623. However, an Australian study found that although
social media could support persons feeling suicidal due to external events, that is, news on Covid, those who were supporting them
could feel depressed and several felt suicidal themselves afterwards, which highlights the fact that social media users are not necessarily
equipped to deal with such issues: E Bailey, A Boland, I Bell, ] Nicholas, L La Sala, and ] Robinson. “The Mental Health and Social Media
Use of Young Australians during the COVID-19 Pandemic. Int ] Environ Res Public Health, 19" January 2022;19(3):1077, https://doi.
0rg/10.3390/ijerph19031077.

46 CSDC 189.

47 CSDC 190.

48 Benedict XVI, Caritas in Veritate, Holy See, 29" June 2009, https://www.vatican.va/content/benedict-xvi/en/encyclicals/documents/
hf_ben-xvi_enc_20090629_caritas-in-veritate.html, 47. (Henceforth CV.)



Cong/SeriTOS 20;3 1 50

organising reserve food and other supplies, or distributing what is needed in the community in
a difficult time. Although some have participated in these to some extent during the restrictions,
we must ask ourselves whether support has been restricted to friends, family, or fellow parishion-
ers, and not the isolated or lonely of our geographical communities.

Participation regards giving what we can to those who need. This is also in a Marxist slogan that
was proclaimed repeatedly through half of Europe for nearly half a century - ‘From each accord-
ing to his ability, to each according to his needs. However, this should be recognised as a Christian
concept as it paraphrases the Book of Acts regarding the early Christian community. Acts twice
records clearly the experience of the early Church regarding this theme:

And all who believed were together and had all things in common; and they sold their possessions
and goods and distributed them to all, as any had need. And day by day, attending the temple
together and breaking bread in their homes, they partook of food with glad and generous hearts,
praising God and having favor with all the people. (Acts 2:44-47, RSVCE)

Now the company of those who believed were of one heart and soul, and no one said that any of
the things which he possessed was his own, but they had everything in common. And with great
power the apostles gave their testimony to the resurrection of the Lord Jesus, and great grace was
upon them all. There was not a needy person among them, for as many as were possessors of lands
or houses sold them, and brought the proceeds of what was sold and laid it at the apostles’ feet; and
distribution was made to each as any had need. Thus Joseph who was surnamed by the apostles
Barnabas (which means, Son of encouragement), a Levite, a native of Cyprus, sold a field which
belonged to him, and brought the money and laid it at the apostles’ feet. (Acts 4:32-37, RSVCE)

It should be recognised, particularly when explaining CSD to people in societies which have
experienced communism to avoid conflation which can lead to automatic rejection, that the dif-
ferences between the Marxist macro system and the Christian micro system are several, including
size and scope, intentions, personal/social connections, and, of course, Christian love and service
(caritas, diakonia), and especially God himself. The twin commandments of Christ - to love God
and neighbour - were clearly being lived in the early Church, which is in contrast to the infamous
caricature of religion as a popular opiate in Marxism.

In the small community of a village, urban area, or parish, those who take on the responsibility
of participating, thus also receiving some kind of authority, live amongst the community and are
more easily held socially accountable, both by themselves and by others. When there is some
distance - geographically or socially — between those who have ability and those who have needs,
problems begin to be manifested: we are fundamentally social beings, designed ideally to love.
While we may walk past the injured man or we may help him, only by encountering him can we
really help him. Of course, those who are not directly active can also participate by strengthening
and supporting those who are active through advice, financial support, social connections, and
prayers. In any community, there are different roles according to needs, ability, etc., like in the
Early Church with the apostles then also deacons, bishops, and priests as well as active laypersons
taking on many roles.” The Church today can look to this model and adapt it somewhat to play
an integral part in developing local communities as it already is founded on the idea of love
(including towards neighbours) and service. The Vatican II document Apostolicam Actuositatem
(AA; for example, 13, 24) can offer inspiration for the active faithful in the Christian founding
of activity in the local community to serve and be a witness to the faith, and it explicitly calls for

49 Cf. Eph4:11;1 Cor 12:7-11, 28.
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the laity to ‘learn the principles and conclusions of the social doctrine so as to become capable of
working for the development of this doctrine to the best of their ability and of rightly applying
these same principles and conclusions to individual cases’ (31b). For without good intentions in
a subsidiary context, there is the danger of disintegration into a system such as those where the
communist scriptural paraphrase is used to conceal corruption and self-interest as the strong
take power over others.”® Or, as in any system, those who seek profit or reward will sooner or later
cause some level of corruption.

In order to achieve the Church’s CSD intentions and avoid exploitation of the system, it is neces-
sary to ensure “The overcoming of cultural, juridical and social obstacles that often constitutes real
barriers to the shared participation of citizens in the destiny of their communities’ calls for work
in the areas of information and education’®® Thus, through education, the words of Acts can be
reclaimed for many, CSD can be shared, and the benefits of working together to develop this can
grow by having a common purpose: solidarity.

Solidarity

While subsidiarity sets the scene of community and participation is individuals taking part in
it, solidarity is the adhesive that develops cohesion, giving a clear moral element to community
interactions.

From its beginning, CSDC’s Solidarity section links the individual to community, highlighting
‘the intrinsic social nature of the human person, the equality of all in dignity and rights and
the common path of individuals and peoples towards an ever more committed unity.”> Under-
standably, the document frames the importance of solidarity in the ever-growing distances within
relationships which our technology-based society enables. However, as in our recent experience,
when this is fundamentally affected, such values apply all the more to the mezzo level, our local
communities. Thus, it is the task of Christians — who already have some level of togetherness in
parishes — to be an example and help influence others in developing solidarity, making it both
a social task and a form of evangelisation by example.

CSD explains that more than just interconnections in socio-politico-economic terms are needed:
“The new relationships of interdependence between individuals and peoples, which are de facto forms
of solidarity, have to be transformed into relationships tending towards genuine ethical-social sol-
idarity?> It states that more than the standard of ‘distribution of goods and remuneration for
work™ is required, referencing the Catechism (CCC) to show that ‘Solidarity is seen therefore
under two complementary aspects: that of a social principle and that of a moral virtue> In simple
terms, CCC recognises that only by different groups working together (poor, wealthy, employers,
employees...) can there be solutions to socio-economic issues, underpinned by spiritual solidari-
ty and the recognition of human dignity.*® This can be translated into healthy and capable people
with access to resources and the ability to organise them locally.

The aim must be to develop such a system with increasing effectiveness and reach. It needs to be
open to all to participate, regardless of beliefs or denominations, thus being a means of showing

50 Cf.CSDC 191.

51 CSDC191.

52 CSDC 192.

53 CSDC 193.

54 CCC 1940.

55 CSDC 193, referencing CCC 1939-42.
56 Cf.CCC 1939-48.
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the inherent goodness of Christianity: evangelisation through action and example. Equally, to
prevent the Christian element from remaining only theoretical but to be perceptible initially as
well as in the longer term, the moral virtue of the solidarity must be clear. This is achievable only
by a clear structure and guidelines because ‘the “structures of sin” that dominate relationships bet-
ween individuals and peoples must be overcome.*” For solidarity to be more than just a passing
kindness that will deteriorate into self-interest, self-importance, and cliques leading to ‘us and
them’ feelings, the initial charity and service shown by those setting up and implementing local
community support must be structured transparently and carried out for reasons of love and
service — Christian caritas and diakonia.

While this is fundamentally Christian in nature, a Christian ‘closed shop’ would be merely a dif-
ferent version of elitism, which would obstruct an important element of caritas and diakonia: we
are called to love neighbour, not just Christian neighbour. Benedict XVT states that ‘A particular
manifestation of charity and a guiding criterion for fraternal cooperation between believers and
non-believers is undoubtedly the principle of subsidiarity, an expression of inalienable human
freedom.”® And as the fruits of such cooperation are seen by others in passive evangelisation, it is
also important — as pointed out in Scripture and Vatican II*® - for Christians involved to develop
their preparation for explaining to those who seek more understanding about what - and whom
- CSD is based upon.

For it will be perceptible that this is quite different from a mere social policy. In CSD, fundamen-
tality or permanence rooted in love is described and unpacked further:

Solidarity is also an authentic moral virtue, not a ‘feeling of vague compassion or shallow distress
at the misfortunes of so many people, both near and far. On the contrary, it is a firm and persever-
ing determination to commit oneself to the common good. That is to say to the good of all and of
each individual, because we are all really responsible for all®°

Thus, to counter scepticism or even cynicism regarding motives, a localised presentation of cari-
tas and diakonia must have no personal profit or benefit other than working to fulfil one’s identity
as a Christian by having faith, hope, and love in Christ and love for others. For it should be seen
that solidary actions are done because they are the right thing to do: ‘Solidarity rises to the rank of
fundamental social virtue since it places itself in the sphere of justice.® Indeed, it is a fundamental
part of the Christian identity: ‘Solidarity with the suffering and serving these people is one of the
typical expressions of Christian spirituality.®

Regarding approach, it is important that the Christian both shows and can explain that CSD is
neither transitory, nor a quick-fix, and is certainly not an evangelisation drive. The Christian
must not be invasive or demanding in any way. By listening to the needs of others, the Christian
can show love for the other rather than the desire to implement his own values and expectations
on others. This, of course, includes having no expectation of religious conversion or activity,
but it should rather be a presentation of the fact that faith leads to higher love. This is because
solidarity

57 CSDC 193.

58 CV57.

59 Cf. 1Pt 3:15; Dignitatis Humanae 14 (henceforth, DH). This is looked at in the next section.

60 CSDC 193, referencing John Paul II, Encyclical Letter Sollicitudo Rei Socialis, 17, 39, 45.

61 CSDC 193.

62 Helena Machulova, “The Christian Roots of the Philanthropic Concept of Social Work], Caritas et veritas 9, no. 2 (2019): 32, https://doi.
org/10.32725/cetv.2019.022.
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is a virtue directed par excellence to the common good, and is found in ‘a commitment to the
good of one’s neighbour with the readiness, in the Gospel sense, to “lose oneself” for the sake of
the other instead of exploiting him, and to “serve him” instead of oppressing him for one’s own
advantage (cf. Mt 10:40-42, 20:25; Mk 10:42-45; Lk 22:25-27)’%

And itis very important that, regarding longevity, once immediate and more critical needs are met
and those in need are in a more stable situation, the help and support must evolve appropriately
without a loss of commitment with regard to those in the local community and the exercise of
Christian virtues that led to the charitable actions initially. Further, a more robust philosophical
awareness of the integral need for solidarity is important for the Christian in order to be able to
explain its necessary role in the growth of humanity both locally and in the wider world:

The message of the Churchs social doctrine regarding solidarity clearly shows that there exists an
intimate bond between solidarity and the common good, between solidarity and the universal des-
tination of goods, between solidarity and equality among men and peoples, between solidarity and
peace in the world.**

The need for a humble approach — a Christian ideal (in the world, not of the world) - is then
emphasised in CSD: “The principle of solidarity requires that men and women of our day cultivate
a greater awareness that they are debtors of the society of which they have become part®> This po-
sition is explained, showing that our dependence upon the structures and support provided by
society — ‘the indivisible and indispensable legacy constituted by culture, scientific and technical
knowledge, material and immaterial goods and by all that the human condition has produced™ -
must be acknowledged. Furthermore, it is a Christian responsibility to participate in solidarity in
order to continue in this vein to provide this, and, even better, stability for generations to come.
Thus, in the time of restrictions, this means using existing resources and systems - communica-
tions, distribution, cooperation - in a virus-aware manner currently, while working to care best
for the local community.

CSDC also gives long-term direction to development as it unpacks the theological underpinning
of solidarity, thus developing it as an important social narrative and making it diametrically dif-
ferent from worldly attempts such as Marx’s ‘From each according to his ability, to each according
to his needs’ in the minds of those who have experienced communist authority. The highest ex-
ample of solidarity is Jesus Christ — ‘God-with-us’ — who joined with us and through grace gives
us hope for and the possibility of ‘ever higher and more involved forms of sharing’®” Article 196
emphasises that regardless of how lacking in goodness a society is, in Christ this can be overcome.
It is clear then that in social restrictions, the implementation of an organisational system where
each local community (village, street, city block) ensures that those isolating are supported, chil-
dren are educated, and those in need are helped is possible by means of subsidiary organisation,
active participation, and it being held together by solidarity. While this can happen in a time of
crisis — virus lockdown, economic difficulty, natural disaster, war — the common purpose either
reduces over time or there is a sense of diminished need to participate without a deeper solidar-
ity:%® responsibility decreases on a personal level. It is clear then that an understanding of the

63 CSDC 193, referencing various documents by John Paul II.

64 CSDC 194.

65 CSDC 195.

66 CSDC 195.

67 CSDC 196.

68 The transitory nature of social media saw many support groups appear at the beginning of the restrictions but without strong foundations,
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common good is needed, and for Christians service and love in God (diakonia, caritas) are the
impetus.

By understanding the theological foundation of true solidarity, we can avoid the failure of any
worldly attempt at community cohesion which will disintegrate into self-interest and the seeking
of power, as has been seen in history and particularly in the last century. Pope Benedict XVI
warns of such imbalance: “The principle of subsidiarity must remain closely linked to the principle
of solidarity and vice versa, since the former without the latter gives way to social privatism, while
the latter without the former gives way to paternalist social assistance that is demeaning to those
in need’® For subsidiarity, participation, and solidarity to be developed successfully - in the local
community, but also beyond - it is necessary for the social teachings of the Church, including the
theological elements, to be explored and shared appropriately, which requires preparation and
education in the teachings of the Church in these and related matters.

Preparation and Implementation

The three previous sections consider three key CSD teachings: the benefits of some form of sub-
sidiarity in society are clear, but they require the participation of people and solidarity to bond
them together with a common purpose. These are ideas, even ideals, which cannot be imple-
mented or even promoted widely in society at this time, for society in general is neither ready for
nor open to such ideas for various reasons. It would be impossible to implement them without
significant preparation, and whether they could actually be practically used widely remains to
be seen. The above sections, however, being explorations of the theoretical, can contribute to
localised preparations and discussions regarding how parishes, charities, and the active faithful in
general can use CSD to develop local community cohesion.

Itis also clear thatlocalised implementation, or developments of existing examples, to at least some
extent as seen above would be beneficial to social cohesion at the local level, with a focus on both
the common good and human dignity. But in practical terms, whether in specific time-critical
situations such as social restrictions or in wider society more permanently, it would be no small
task. Further, isolated and sporadic attempts to develop such systems are more likely to be viewed
as eccentric failures, and any successful example could easily be classed as unique to its situation
and too difficult to emulate with little chance of success. However, hope should not be lost, as both
Scripture and the Second Vatican Council point out clearly.

For favourable circumstances for significant concepts to be implemented in an appropriate way,
three elements are necessary: a situation causing an attitude of openness to change, preparation
in place to develop understanding of the change, and people who will implement the change.
This applies to any change, from minor to major. The recent restrictions are certainly a situation
that calls for change particularly at the local level, and although the preparation is not in place
to directly implement change, the recent events present an opportunity for developing ideas and
spreading the teachings of CSD to enable increased readiness for any future similar situation.
Therefore, it is important that various groups begin to develop both the theoretical and practical
aspects while memories of restrictions are strong. While development of CSD activities, groups,

they do not last long: ‘Early evidence suggests that highly flexible, volunteer-driven operations have had a better chance of succeeding
in places where trust was already high and networks robust’ In: Natalia Banulescu-Bogdan and Aliyyah Ahad, “Solidarity in Isolation?
Social cohesion at a time of physical distance”, Migration Policy Institute, July 2021, https://www.bosch-stiftung.de/sites/default/files/
publications/pdf/2022-02/mpie_integration-futures_social-cohesion-covid.pdf, 11.

69 CV58.
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and thinking in parishes and dioceses is called for here, the details of how they can unfold are
beyond the scope of this paper.

To develop understanding of CSD and to prepare people for implementing change in an appro-
priate way, it is important to recognise the calls in Scripture and Vatican II regarding this. The
various calls are for groups - clergy, active laity, academics - to help people prepare, learn about,
and develop understanding of their faith, which includes that which would lead to looking for
appropriate ways of implementing CSD in their communities (AA 31b). This includes both the
importance of sharing CSD ideas among fellow faithful but also to be able to explain them effec-
tively to those not familiar with Christian ideas or terminology.

Thesharing of Christianideasis called forin Scripture, conciliar documents, and various encyclicals,
including seeking ways of developing their presence in society as part of Vatican II's aggiornamento,
bringing up to date, so as to participate in the world.” Regarding the education of the faithful,
the Council’s Gravissimum Educationis (GE) states that ‘aware of their calling, they [should] learn
not only how to bear witness to the hope that is in them (cf. 1 Peter 3:15) but also how to help
in the Christian formation of the world...”* Therefore, Catholics are called not only to be in the
world but also to participate in its ‘Christian formation, which corresponds with developing CSD
practically.

The Scripture passage referenced above in GE 2 refers to interactions integral to developing
Christian ideas in the world:

... Always be prepared to make a defense to any one who calls you to account for the hope that is
in you, yet do it with gentleness and reverence; and keep your conscience clear, so that, when you
are abused, those who revile your good behavior in Christ may be put to shame. (1 Peter 3:15-16;
RSVCE)

This is similarly stated in Vatican II documents:

Everywhere on earth [all disciples of Christ] must bear witness to Christ and give an answer to
those who seek an account of that hope of eternal life which is in them.”

The disciple has a grave obligation to Christ, his Master, to grow daily in his knowledge of the
truth he has received from him, to be faithful in announcing it, and vigorous in defending it
without having recourse to methods which are contrary to the spirit of the Gospel.”

Regarding the meaning of these words and their use, several elements should be considered. First,
the call is we should always be prepared, which involves education, the formation of the person,
and a personal readiness to share. Second, the word ‘defense’ here is translated from apologia
(from which we have apologetics), which is also translatable as answer, reason, or response; that
is, it means to explain. Third, this response is to one who questions — whether directly or indirectly
— why a Christian has hope, that is, about their faith. Therefore, the first part of the Petrine quote
can be reduced to: always be ready to explain why you have hope in Christianity. The second part
has been less focused upon through the course of the centuries, leading to some negative percep-
tions of apologetics. However, in recent times this has been changing significantly and it can be

70 Cf. Gaudium et Spes 43 (henceforth GS).
71 GE?2.

72 Lumen Gentium 10.

73 DH 14.
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paraphrased: do so in a loving, Christian manner,” which is important in developing solidarity.
There is, of course, the possibility that others will question more widely the faith through either
recognising the fruits and enquiring positively, or negatively accusing the faithful of trying to
promote an agenda of religion - the ability to deal with such conversations in an informed and
good manner is therefore important also.

The strong words of the Council - ‘grave obligation, ‘vigorous in defending), ‘must bear witness’
- indicate the importance of Christian communication that is appropriately robust while being
Christian in manner (bearing witness in actions, acting according to the spirit of the Gospel).
However, here, the focus should initially be on the above DH call for the Christian ‘to grow daily
in his knowledge of the truth, which reflects the first part of the Petrine call. In order to prepare
for sharing CSD, it is necessary to develop one’s understanding of it, be capable of explaining
the ideas, and be able to do so calmly and peacefully. This requires education and preparation,
of which the Council speaks in GE and AA 28-32. The foremost educators are of course parents
— ‘[parents] are bound by the most serious obligation to educate their offspring and therefore
must be recognized as the primary and principal educators’ (GE3) — who themselves should
learn about the Church’s teachings to help long-term, multi-generational understanding of CSD.
The second educators are usually schoolteachers, who also need to be trained to pass on the
Church’s teachings - to include them in social education, history, religious education, economics,
etc., at least in Catholic schools. Third, clergy can make a significant and important contribution
to the awareness and understanding of the faithful through homilies, parish catechesis, and of
course implementing the ideas in charitable and social activities.

Elsewhere, the Council’sdocument on bishops states that ‘[ Bishops] should also guard that doctrine,
teaching the faithful to defend and propagate it;”” which when combined with the Council’s ‘fight
in defense of the faith handed on once and for all'”® is remarkably similar to Scripture’s call ‘to
contend for the faith which was once for all delivered to the saints’ (Jude 3). In bishops’ responses
to the virus restrictions, there has been much attention on following societal and legal rules reg-
arding Mass attendees, that is, on following society’s lead and repeating the message of secular
leaders instead of adding the Church’s perspective to the general narrative. Recent events have
been an opportunity to apply the Church’s teachings on Social Doctrine but the focus has been
limited more or less to charity appeals and advice on mental health with few exceptions.”” While
these are important, it has also been an opportunity for teaching through homilies, training, and
courses on the importance of CSD and how to apply it locally. Other possible initiatives could
have been seeking the development of localised groups in conjunction with secular authorities
and those in social services to set up and run local support groups and networks focusing on
developing understanding and actual support regarding subsidiarity, participation, and solidarity,
both short-term and ongoing.

Regarding academics, Gaudium et Spes (GS) 62 describes their important role in developing ways
of communicating the message of Christianity, which includes CSD:

74 'This is explored in Stuart Nicolson, “The Field of Apologetics Today: Responding to the Calls of Scripture and the Second Vatican
Council, The Heythrop Journal LIX, No. 3 (May 2018), 411, 421.

75 Christus Dominus 13.

76 Dei Verbum 8.

77 Cf., for example, ‘Coronavirus (COVID-19), The Catholic Church Bishops’ Conference of England and Wales, accessed 11/3/2022,
https://www.cbcew.org.uk/coronavirus/. However, the Caritas Social Action Network (CSAN) devised a planning template, found at:
https://www.cbcew.org.uk/wp-content/uploads/sites/3/2020/03/ CSAN-SVP-Pandemic-planning-template.docx. CSAN also created
with the St Vincent de Paul Society a Pandemic Response Toolkit, which offers a range of advice, prayers, and tasks with which volunteers
can assist those with various needs, such as shopping, dog-walking, and social contact in person or by telephone.
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...theologians, within the requirements and methods proper to theology, are invited to seek con-
tinually for more suitable ways of communicating doctrine to the men of their times|.]

...the deposit of Faith or the truths are one thing and the manner in which they are enunciated, in
the same meaning and understanding, is another.

In pastoral care, sufficient use must be made not only of theological principles, but also of the
findings of the secular sciences, especially of psychology and sociology, so that the faithful may be
brought to a more adequate and mature life of faith.”®

The first GS quote calls on theologians to improve how doctrine is communicated contemporar-
ily. In our context, it calls for openness to spreading the Church’s social teachings, a readiness to
respond and explain CSD in a Christian manner, and to develop improved ways for the faithful
to learn about these and developing as Christians in the world. The second quote emphasises
that while the Church’s teachings exist, care should be taken in how these are communicated to
Christians and then to the world, which for this topic means that the riches in CSD need to be
learned, shared, and implemented appropriately without (de)selection of specific elements. The
third part reminds Catholics to share knowledge and ideas with secular thinking and secular
people in dialogue, which helps implementation while drawing others to the Church’s ideas. This
sharing with others - faithful or otherwise, thus, in a sense, catechetical or evangelical - must
have the three elements from the scriptural and conciliar quotes above: to prepare through learn-
ing, to communicate, and to do so in a loving Christian manner. All three are important to avoid
being forceful and authoritative, or unprepared and overly polite, which limit the ability to convey
well the Church’s teachings and the reason for one’ faith and hope. Therefore, dialogue should be
entered into with a genuine and complete apologetical approach: to communicate Christianity in
a Christian manner; to propose, not impose.”

Academic activity focusing on CSD is central to developing its presence in people’s minds, through
publishing academically but also more popularly, as well as talks and lectures open to the public
(such as University of the Third Age), and by teaching, for example, course content adapted to
use the recent social restrictions as the context in which the CSD can be explored as Christian
alternatives to secular solutions. Particularly in academic areas such as education and social
work studies, as well as pastoral studies, catechetics, and clergy formation, there can be a more
solid platform for CSD to become part of the wider narrative. As this develops, dialogue with
non-Christian academics in more secular areas can increasingly include CSD concepts regarding,
for example, mental health and the personal and economic effects of lockdowns, etc. And with
growing awareness of CSD at local levels, Christians involved in politics and bureaucracy will be
increasingly encouraged to explore it and its relationship to ‘higher’ levels.*

Therefore, sharing and developing the ideas of CSD is important both for the faithful as part of
their own Christian journey as well as for local communities, which can benefit from a different
or more focused perspective that holds dignity and the common good as valuable. To share and
implement the CSD ideas effectively, it is important to recall the scriptural and conciliar call to be

78 GS62.

79 John Paul II, Redemptoris Missio, 7" December 1990, https://www.vatican.va/content/john-paul-ii/en/encyclicals/documents/hf_jp-
ii_enc_07121990_redemptoris-missio.html, 39.

80 This is described in CSDC’s Participation section (190-191) as well as mentioned, for example, in AA 11, but further exploration is
beyond this paper’s scope.
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prepared for engagement and to respond in a Christian manner. In doing so, Christian witness
takes place, which can help others become more open to the Christian message in ways that have
been otherwise limited or not taking place.

Conclusion

Many have suffered in various ways and to varying extents during the recent virus restrictions,
especially the lockdowns, and in many cases this could have been lessened or even avoided by
increased social cohesion in local communities. This paper has explored the idea that if there had
been more local community cohesion prior to the restrictions - checking on neighbours, reach-
ing out to the lonely, ensuring all had food and other necessities, and assisting with education, etc.
- those who suddenly had plenty of time could have helped those in need locally, thus developing
the local common good and the human dignity of each person. It is suggested that by isolating
in local communities where possible, rather than in households, the needs of many could have
been better met. The active faithful are called to explore locally how these ideas could have been
implemented or improved during the restrictions, and how they could be used effectively in more
general times.

It is important that we learn from the recent experiences which have highlighted the lack of local
community in many locations across societies today. Therefore, this paper calls for an increase in
learning, consideration, and sharing of Catholic Social Doctrine’s three elements of subsidiarity,
participation, and solidarity, which can offer alternative ideas and approaches such as those above.
By seeking to develop local communities with responsibilities being held as locally as possible and
encouraging the participation of those who are able for the right reasons - solidarity, common
good - there can be increased local community cohesion. To implement elements of CSD ideas,
parishes, charities, and local groups in general can play an important part. This could particularly
benefit more rural areas, who have lost their form and character due to centralisation in societies
today, but also urban localities where many people have little connection to their neighbours -
indeed, local community cohesion could be more developed in general.

However, today’s society is not ready to adopt Christian social ideas, and the extent to which
they could be implemented practically is not clear. In general terms, Scripture and the Church,
including Vatican II documents, call for the faithful to learn about the teachings (as specifically
stated in AA 31). By sharing, exploring, and beginning to implement or developing existing CSD-
based activity locally, parishes, dioceses, clergy, and active lay faithful can explore ways to develop
their use to help others as well, thus offering a Christian witness. For proper use of the ideas, CSD
must be discussed, shared, and explored widely, first amongst the active faithful then to others,
and the three sections above on the CSD elements could be used in this way. Such an approach
is to answer the scriptural and conciliar call to be prepared by having a developed understanding
in order to engage effectively in dialogue and to respond appropriately to questions regarding
their source and the integral elements that include Christian charity and service. Beyond actual
implementation in parishes and dioceses, clergy and active laity can encourage others through
homilies and talks. Also, by increasing the inclusion of CSD ideas in various courses and publica-
tions, academics can develop the presence of the CSD ideas in the minds of people in general, and
specifically those who can or will be able to implement them.

Finally, it is important to allow the organic development of CSD to take shape in relation to local
communities — to propose, not impose — for CSD is neither a practical manual nor a manifesto.
Instead, it gives direction and serves as ideas to explore in the development of local community
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cohesion. In implementing such ideas, it is necessary to recall Benedict XVI's words; while in the
context of underdeveloped economies, they apply equally here:

Development programmes, if they are to be adapted to individual situations, need to be flexible;
and the people who benefit from them ought to be directly involved in their planning and imple-
mentation. The criteria to be applied should aspire towards incremental development in a context
of solidarity — with careful monitoring of results — inasmuch as there are no universally valid
solutions.*!

Therefore, in light of the many who have suffered from strong restrictions which inhibited cohe-
sion at the local level, this is a call for the developed use of CSD through increased sharing of the
ideas amongst active faithful, hopefully to lead to their use where appropriate at a local level. This
would lead to others developing their understanding, which requires active faithful to be able to
explain them, and ultimately their source and origin. Thus, the able have roles and responsibilities
and those who need support can receive it, which contributes to more stable societies moving
forwards that are also better prepared for the unexpected.
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Abstrakt
Komunitni socidlni prace je jednim z pristup, ktery je v socialni praci pfitomen od jejiho po-
¢atku jako svébytného oboru. Pandemie covidu-19 a jeji dopady znovu ukazuji na jeji dllezi-
tost. Studie si klade za cil vyvodit z realizované deskriptivni analyzy dat ziskanych v pribéhu
kontaktt s klienty projektu #delamcomuzu mozné implikace pro komunitné pojatou socialni
praci. V ramci deskriptivni analyzy bylo vyuzito proporcni zastoupeni, intervaly spolehlivos-
ti a dale v odlvodnénych pfipadech také korelacni koeficienty. Zavéry analyzy samotnych
dat jsou v souladu se zjisténim zahrani¢nich vyzkum(. Re3ené potiZe maji tendenci variovat
v Case, stejné jako mezi vékovymi skupinami. Z hlediska genderu se jako podstatné ukazuje
mensi zastoupeni muzl a genderovanost témat prace a vztahl v rodiné. Data Ize vyuzit jak
k pfipravé na eventualni konfliktni momenty zapfi¢inéné pfipadnymi dalSimi intervencemi
statu do Zivota obcand, tak i pro sou¢asnou dobu ve prospéch riznych metod komunitni so-
cialni prace.

Klicova slova: covid-19, komunita, socialni prace, témata obtizi, vek, gender

Uvod

Kdyz Sen s kolegy reflektovali témata ¢lanki publikovanych on-line mezi bfeznem a ¢ervnem
2020 k tématu pandemie covidu-19 a socidlni prace, identifikovali jako jednu z tezi predpoklad,
ze potencialnim prinosem pandemie pro socialni praci je uvédoméni si, ze hodnota této profese

v €€

spociva pravé v ,,blizkosti ke komunité®. Z toho diivodu je nutno obracet pozornost smérem ke
komunitni socialni praci'. Vyznam komunity se v pribéhu pandemie neprojevoval jen v reflexich
samotnych socidlnich pracovnikd?, ale také v ramci rozvah o dusevnim zdravi a well-beingu
obecné’. Pro socialni praci neni toto akcentovani komunitni perspektivy novinkou, nebot prace

1  Robin Sen et al.,, ‘Social Work under COVID-19: A Thematic Analysis of Articles in SW2020 under COVID-19 Magazine, British
Journal of Social Work 52, no. 3 (2022): 1779, https://doi.org/10.1093/bjsw/bcab094.

2 Uzivam generického maskulina z dtivodu vétsi jednoduchosti textu. Mam tim na mysli skute¢né jak muze, tak Zeny, tedy jak socialni
pracovniky, tak socidlni pracovnice, jak klienty, tak klientky, jak autory, tak autorky atp. Pokud je v analyzach reflektovdn gender, je
zminéno rozdéleni na Zeny a muze explicitné.

3 Anam Feroz a kol., Tmpact of the COVID-19 pandemic on mental health and well-being of communities: An exploratory qualitative
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s komunitou stala v pocatcich formovani oboru. Dnes je nékterymi autory vnimana jako adekvat-
ni reakce na rostouci nerovnosti mezilidmi a na dopady neoliberalistického pohledu na svét*, a to
v opozici vuci individualné pojaté socialni praci’.

Tato znovu nachdzena blizkost ke komunité, o které mluvi Sen s kolegy, mtze mit svoji podobu
také v reflektovani reakci rtiznych skupin populace na pandemii jako takovou a s ni souvisejici
ptijata opatreni. Takova reflexe mutze slouzit jako urcity druh ,,krizového planovani s ohledem na
budouci udalosti podobného charakteru®. Pricemz data, ktera je mozné pro tuto reflexi vyuzit,
nemusi pochdzet pouze ze sektoru socialni prace jako takové a mohou byt cerpana jak ze stat-
nich, tak nestatnich aktivit’. Pfedkladany text se zaméfuje pravé na tuto oblast, konkrétnéji pak
na mozné implikace kvantitativnich dat projektu #delamcomuzu (déle jen jako Projekt) pro tfi
obecnéjsi pojeti komunitni socialni prace. Cile ¢lanku jsou v navaznosti na to formulovany takto:

1) Popsat miru zastoupeni témat reSenych klienty Projektu.
2) Popsat vazbu proporce témat vici dostupnym charakteristikam klientd (gender a vékova
kategorie) a viici mésictim, v nichz byly sluzby poskytnuty.
3) Nabidnout mozné implikace pro jednotliva pojeti komunitni socialni prace.
Smyslem textu je na jedné strané rozsirit znalosti, které jsou o dopadu covidu-19 na ceskou po-
pulaci k dispozici®. Winklerem a kolegy prezentovana data vypovidaji o zménach z hlediska psy-
chiatrické problematiky (mira uzkosti, depresi ¢i uziti alkoholu ve vztahu k demografickym cha-
rakteristikdm), zde prezentovana data predkladaji informace o feSenych tématech, ktera klienti
Projektu vnimaji jako zatéZova a naro¢na. Na strané druhé pak chce ¢lanek nabidnout k diskusi
mozné implikace zjisténi pro tfi pojeti komunitni socialni prace. S ohledem na to budou nejprve
vymezeny zakladni rysy konceptu komunitni socialni prace a nasledné budou pod zornym uhlem
komunity popsany soucasné znalosti o dopadech covidu-19. V dalsich ¢astech ¢lanku pak bude
popsan metodologicky ramec zkoumani, povaha analyzovanych dat a prezentace zjisténi, véetné
moznych implikaci.

Komunitni socialni prace

Komunitni socidlni praci (dale také jako KSP) mtizeme chépat jako jednu z etablovanych mak-
ro-uroviiovych metod socialni prace, kterou Ize velmi obecné definovat jako cilené zaméfovani
se na komunitu, které podporuje procesy zmén vedoucich k vétsi solidarité a spolupraci mezi
jejimi ¢leny. Tato obecnost definice KSP je ddna pomérné velikou heterogenitou ptistupt k pra-
ci s komunitou’. Tato heterogenita zaroven zrcadli odli$né pristupy k definovani samotného

study protocol, British Medical Journal Open 10, no. 12 (2020): 1-2, http://dx.doi.org/10.1136/bmjopen-2020-041641.

4 Walter Lorenz, ‘Social Work and New Social Order - Challenging Neo-liberalism 's Erosion of Solidarity, Social Work and Society 3,
no. 1 (2005): 93-102; Lorraine Gutiérrez, Larry Gant, ‘Community Practice in Social Work, Social Service Review 92, no. 4 (2018): 622,
637, https://doi.org/10.1086/701640.

5 Ping Kwong Kam, ‘Strengthennig the empowerment approach in social work practice: An EPS model, Journal of Social Work 21, no. 3
(2021): 332, https://10.1177/1468017320911348.

6  Abigail M. Ross et al., “You Never Stop Being a Social Worker:” Experiences of pediatric hospital social workers during the acute
phase of the COVID-19 pandemic, Social Work in Health Care 60, no. 1 (2021): 23, https://doi.org/10.1080/00981389.2021.18885565.

7 Afomachukwu Okafor, ‘Role of the social worker in the outbreak of pandemics (A case of COVID-19), Cogent Psychology 8, no. 1
(2021): 3, https://doi.org/10.1080/23311908.2021.1939537.

8  Napt. Petr Winkler et al., ‘Prevalence of current mental disorders before and during the second wave of COVID-19 pandemics: An
analysis of repeated nationwide cross-sectional surveys, Journal of Psychiatric Research 139, (2021): 167-171, https://doi.org/10.1016/j.
jpsychires.2021.05.32.

9  Pavel Navratil, Teorie a metody socidlni prdce (Brno: Marek Zeman, 2001), 131.
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terminu komunita. Velmi zjednodus$ené re¢eno, komunitu lze vnimat v kontextu jejich mist-
nich hranic, kde se projevuje potencialni kolektivni identita vztazena k teritoriu (vyjadfitelna
vyrokem: jsme obyvatelé té ¢i oné lokality, mésta, vesnice, ¢asti mésta atp.). Vedle toho lze ale
o komunité uvazovat také jako o soustavé vztaht, které nevznikaji hranicemi geografickymi, ale
hranicemi danymi spole¢nym zdjmem (tzv. nonplace-boundary; vyjadritelna vyrokem: jsem
soucasti toho ¢i onoho spolecenstvi, které ma takové zajmy a cile)'. Existuje pfitom pred-
poklad, Ze KSP miize intervencemi na urovni komunit ovliviiovat jak organizace, tak rodiny
a jednotlivce'.

Jednim z moznych zptisobti vymezeni KSP je sledovani urcitych modeld, které jsou aplikovany
¢i diskutovany v konkrétnim socio-kulturnim prostfedi. V nasem jazykovém kontextu l1ze roz-
liSovat KSP mezi socialni akci, socialni planovani a rozvoj komunity. Ve vSech tfech pripadech
se uvazuje nad komunitou ve smyslu vztahu k teritoriu. Socialni akci l1ze vnimat jako vyuziti za-
mérného tlaku na jedince nebo skupiny, které nasledné ovliviiuji moznost dosazeni zvolenych
cild a zmény pro konkrétni cilové skupiny komunity. Socidlni planovani se zaméfuje na urcenti
socialnich problémd, resp. potizi obecné identifikovanych v ramci komunity a vytvoreni tako-
vého planu, ktery by vedl k jejich redukci ¢i odstranéni. Posledni zminény model (komunitni
rozvoj) se pak zaméfuje na podporu zapojeni rtiznych skupin v ramci komunity smétujiciho
k definovani obtizi komunity a krokd potfebnych k rozvoji. Idealnim cilem je takova koheze
v komunité a vnimani komunity jako podstatné pro ¢leny, ze nasledné dochazi k jejimu samo-
statnému rozvoji a co nejvétsi sobéstacnosti.’> V tomto modelu KSP je pozornost zaméfena
na obcana jako takového, nikoliv na obc¢ana jako uzivatele sluzeb, coz by bylo mozné vnimat
u zbylych dvou modela®.

Tato pojeti maji svoji odezvu také v ramci ¢esky psanych periodik. Pojeti KSP jako socialni akce se
odrazi predevsim v pristupech stavéjicich na inkluzi marginalizovanych skupin ¢i v kritické a fe-
ministické perspektivé k socialni praci'*. Socialni planovani je zfetelné predevsim v komunitnim
planovani (socialnich sluzeb), pojeti KSP jako rozvoje komunity mizeme nasledné vidét v na-
rativnim pristupu nebo v pojeti KSP jako obcanské participace (viz tabulka 1). Je ovSem nutné
upozornit na to, Ze z hlediska technik a postupti se jednotlivé modely mohou prolinat. Napfiklad
komunitni plénovéni, které popisuje Stastna's, ma v sobé prvky jak socidlniho planovani, tak
rozvoje komunity, ktery v jeho narativni podobé popisuje Kappl'®. Vzajemné prolinani zavisi do
velké miry také na praktické realizaci. Jak ukazuji Kubal¢ikova a Krchnava, 1ze praktické realizace
komunitniho planovani socialnich sluzeb vnimat jako proces rozvoje komunity, a to v zavislosti
na mife participace obcana’.

10  David Hardcastle, Patricia Powers, Stanley Wencour, Community Practice: Theories and Skills for Social Workers (Oxford: Oxford
University Press, 2011), 96-97.

11 Hardcastle, Powers, Wencour, Community Practice, 2.

12 Donna Hardina, Interpersonal Social Work Skills for Community Practice (New York: Springer, 2013), 2-3.

13 Stephen Clarke, Social Work as Community Development (New York: Routledge, 2018), 20-21.

14 Radka Janebovd, ‘Feministické perspektivy v praxi socidlni prace, Gender, rovné pfilezitosti, vyzkum 7, ¢. 2 (2006): 13; Radka Janebova,
‘Pétrani po ,kritické socidlni praci“ v Ceské republice, Aktudini otdzky socidini politiky: teorie a praxe 9, & 1 (2015): 22.

15 Jaroslava Stastna, Kdyz se tekne komunitni prdce (Praha: Karolinum, 2016), 46.

16  Miroslav Kappl, Konstruktivismus v socidlni prdci s komunitou (Hradec Kralové: Gaudeamus, 2009), 25-26.

17  Katefina Kubal¢ikova, Anna Krchnavd, ‘Komunitni pldnovéani jako prostor pro udast uzivatelt na rozhodovani: realita, nebo iluze?,
Socidlni prdce / Socidlna prdca 10, ¢. 3 (2010): 112.
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Tabulka 1: Principidlni zaméreni pojeti KSP

Pojeti KSP

Zaméreni

Dilezité body/prvky

Odezva v ceském
jazykovém kontextu

Socidlni akce

urceni konkrétni margi-
nalizovné/ohrozené sku-
piny a vyvijeni tlaku na
komunitu s cilem zmény
v rozlozeni mocenskych
struktur

védomi mocenského
rozlozZeni;
empowerment margi-
nalizovanych;

mozna reforma systé-
mu

inkluze marginalizova-
nych skupin; feministické
perspektivy;

kriticka socialni prace

Socialni planovani

identifikace potizi v ko-
munité a planovani jejich
fe$eni pomoci sluzeb/
organizaci

participace triady (za-
davatel, poskytovatel,
uzivatel sluzeb);
spole¢né planovani slu-
zeb a jejich zaméreni

komunitni planovani
socidlnich sluzeb;
komunitni planovani

Rozvoj komunity

podpora propojenosti
a fungovani komunity;
identifikovani proziva-
nych potizi a podpora
jejich feseni ze strany
komunity

podpora vzajemnych
vztahty

podpora solidarity;
podpora sobéstacnosti
komunity;

aktivizace obc¢anti

narativni KSP; ob¢anska
participace

Komunita a covid-19 - kratka reflexe vyzkumnych zjisténi

Realizovanych vyzkumt, které by se tykaly pfimo KSP a covidu-19, neni ani v ¢eském ani zahra-
ni¢nim kontextu pfilis. Sethi ve své autoetnograficky pojaté stati poukazuje na vnimanou potieb-
nost KSP s ohledem na rostouci individualismus soucasné spolecnosti a s tim souvisejici riziko
vyssiho zastoupeni prozivaného osamoceni. Zaroven ale také klade otazku, zda bude dilezitost
komunitniho pohledu zachovana i po odeznéni post-covidové krize'. Ostatni vyzkumy v pod-
staté reflektuji zkusenosti socialnich pracovnikii a poukazuji na potifebnost budovani a podpory
spojeni uvnitt komunit”. Nijak nepfekvapi diraz na nutnost podpory jejich ohrozenych ¢lent
(jako jsou lidé velmi vysokého véku, prislusnici etnickych mensin aj.), ale také na pozadavek byt
specificky pfipraven na ty, u kterych nové vznikne potfeba podpory KSP vlivem zhorseni jejich
situace®.

Tuto reflexi vnimané potiebnosti podpory vztahti v ramci komunity zvlasté pro ty nejvice zra-
nitelné prinaseji také vysledky zkoumani samotnych komunit. Harlem?! realizoval kvantitativ-
ni studii, kde slabsi, resp. zranitelnéj$i komunity (z hlediska vzdélani, chudoby a dostupnosti
zdravotnich sluzeb) vykazovaly statisticky vyznamné vyssi podil vaznéjsich priabéhti covidu-19.
K obdobnym zavértiim dochdzeji také Ingram s kolegy, a to na urovni miry vzdélani a poctu lidi

18 Bharati Sethi, ‘Will someone knock on my door? COVID-19 and social work education, Qualitative Social Work 20, no. 1-2 (2021):
116-122, httSp//dOi.Org/lO.l 177/1473325020981075, 120.

19 Silvie Fargion, Mara Sanfelici, Alessandro Sicora, ,A Community no matter what': fostering social work professional connections in
Italy in COVID-19 times, Social Work Education 39, no. 8 (2020): 993-1001, https://doi.org/10.1080/02615479.2020.1829581; Kim
Robinson, Linda Briskman, Ring Mayar, ‘Disrupting Human Rights: A Social Work Response to the Lockdown of Social Housing
Residents, British Journal of Social Work 51, no. 5 (2021): 1714, https://doi.org/10.1093.bjsw/bcab115.

20 Dana Franceschini et al., ‘Covid-19: A critical time for cross-sector social work care management, Social Work Health Care 60, no. 2
(2021): 202, https://doi.org/lO. 1080/00981389.2021.1904319.

21 Gunness Harlem, ‘Descriptive analysis of social determinant factors in urban communities affected by COVID-19; Journal of Public
Health 42, no. 3 (2020): 468, https://doi.org/10.1093/pubmed/fdaal66.
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v jednom byté/domé**. Zda se tedy, ze slabsi komunity zasahuje onemocnéni jako takové vice. To
pak zpétné také ovliviuje jednak dostupnost zdravotnich sluzeb v komunité, jednak projevy a po-
doby nasilnych ¢ind uvnitf komunity* a nasledné i vztahy mezi jedinci, rodinami a komunitou.
Obecné se v ramci dopadti covidu-19 a prijatych opatfeni na komunitu mluvi o dopadu v podobé
finan¢ni nejistoty a krize v komunitach, jiz zminéné miry dostupnosti zdravotnickych sluzeb,
stejné jako zmén danych narusenim bézné rutiny u velké ¢asti dospélych a u vétsiny déti, jichz se
dotklo omezeni $kolni dochazky?*.

Siette s kolegy* zkoumali dopad covidu-19 na seniory z New South Wales v Australii a dosli
k zavéru, ze ackoli byl v roce 2020 detekovan pokles vnimané kvality zivota seniori, tento pokles
neni statisticky vyznamny a nedoslo ani k naruseni socidlni sité, byt byl osobni kontakt v case
lockdownu nahrazen on-line prostfedky. Vyuziti on-line prostfedkii ovSem neni apriornim
feSenim potfeby nahrazeni vSech socialnich kontaktd. Prijata opatfeni méla negativni dopad na
moznost realizace spiritualnich a nabozenskych potteb a aktivit®.

Metodologicky ramec

Vztah Projektu ke zkoumanému tématu

Projekt #delamcomuzu fungoval v dobé poskytovanych sluzeb zdarma (od 15. bfezna do 25. kvét-
na 2020) jako zakladni psychoterapeuticka podpora pro ty, ktefi podporu potiebovali a z divodu
absence za jiné situace nabizenych sluzeb ji nemohli ¢erpat. Sdruzoval psychoterapeuty, kteti byli
ochotni nabidnout ¢ast svého pracovniho ¢asu zdarma pro klienty Projektu. Bezplatné sluzby
Projektu byly ukonceny po postupném rozvolnovani protiepidemickych opatfeni a tim daného
zlep$eni dostupnosti bézné nabizenych sluzeb. Sluzby byly propagovany nejvice v on-line prosto-
ru a byly koncipovany jako kratkodobéjsi podpora.

Pro interpretaci dat je potieba se kratce vénovat nékolika oblastem. Co do vzniku dat je poteba
uvést, Ze se jedna o zdznamy o hovorech (vedenych on-line ¢i po telefonu) jednotlivych zapoje-
nych odbornika (n = 99). Z diivodu, Ze se jedna o data z poskytovanych sluzeb s velkym poctem
psychoterapeutt, nelze jakkoliv méfit shodu mezi tviirci dat. Na druhou stranu se jednalo o od-
borniky, ktefi sluzby poskytuji jiz del$i dobu, a proto je pravdépodobné, Ze dokazi dobfe popsat
tematizace hovori.

Data nevznikla z nahodného vybéru z populace, ale samovybérem. Intervaly spolehlivosti (dale
také jako 95CI) jsou tak chdpany, v ndvaznosti na tuto moznost vyuziti¥, jako ilustrace predpo-
kladaného zastoupeni jevu v populaci. Tu by bylo mozné charakterizovat tak, Ze se jedna o osoby
majici pristup k internetu a pohybujici se na socidlnich sitich, které potrebuji sdilet zazivané po-
tize a hledat jejich feseni, protoZe vnimaji nemoznost jejich feseni vlastnimi silami.

Z hlediska vztahu Projektu ke zkoumanému tématu je potreba uvést predevsim to, Ze byt Projekt

22 Carolyn Ingram a kol.,, ‘Cumulative Impacts and COVID-19: Implications for Low-Income, Minoritized, and Health-Compromised
Communities in King County, WA, Journal of Racial and Ethnic Health Disparities (14 June 2021): 7, https://doi.org/10.1007/s40615-
021-01063-y.

23 Irshad Altheimer, Janelle Duda-Banwar, Christopher Schreck, “The Impact of Covid-19 on Community-Based Violence Interventions,
American Journal of Criminal Justice 45, no. 4 (2020): 811, https://doi.org/10.1007/s12103-020-09547-z.

24 Anam Feroz a kol., Tmpact of the COVID-19 pandemic, 1-2.

25 Joyce Siette a kol., “The impact of COVID-19 on the quality of life of older adults receiving community-based aged care, Australian
Journal on Ageing 40, no. 1 (2021): 87-88, https://doi.org/10.1111/ajag.12924.

26 Shaima Hassan a kol., “The impact of COVID-19 social distancing and isolation recommendations for Muslim communities in North
West England;, British Medical Journal 21, no. 1 (2021): 5, https://doi.org/10.1186/s12889-021-10869-8.

27 Howard Barkan, ‘Statistics in clinical research: Important considerations, Annals of Cardiac Anaesthesia 18, no. 1 (2015): 79, http:// doi.
org/10.4103/0971-9784.148325.
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vznikl jako reakce terapeutické komunity na nastalou situaci, nejedna se o komunitni poskytova-
ni sluzeb a nejedna se ani o sluzby, které by byly zasazeny do kontextu socialni prace. To s sebou
nese nezatizenost oborovou specificitou socialni prace, resp. konkrétnim pojetim socialni prace
jako takové a také pojetim KSP. V tomto smyslu mohou byt data vnimana jako inspirace zvenci.
S ohledem na povahu Projektu je také nutné upozornit na to, ze data vypovidaji spise o téch, ktefi
se mohou na komunitni sluzby obracet prvné nez o konkrétni ohrozené skupiné z urcitych ko-
munit. Klienti Projektu pravdépodobné nepatti do obvyklych cilovych skupin socialni prace, neni
ztejmé, Ze by pochazeli z vyloucenych lokalit ¢i zazivali néjaké konkrétni potize (nasilné vztahy,
mnohoproblémové rodiny aj.). Pfi absenci pandemie a zavedenych protiepidemickych opatfeni
by se tak zfejmé obesli bez specifické podpory.

Tabulka 2: Vyuzité proménné a odiivodnéni volby urovné méreni

Proménna Uroven méfeni Specifikace

Datace vedeni hovoru nominalni; kddovano jako brezen,

duben, kvéten

K dispozici byla informace o mésici, ve
kterém byl hovor uskute¢nén, nikoliv
o presném datu vedeni hovoru/kontaktu.

ek ordinalni; kategorie 15-30, 30-60, Kategorie byly dodany v matici Projektu,
60+ kde se nezadaval konkrétni vék klientek/
klientt, ale jen ramcové vékova kategorie.

Gender nominalni; kategorie muz/zena Dodano v ramci dat z Projektu.

Tematické zaméreni nominalni; kddovano na zakladé Kédovani probihalo na zakladé informaci

hovoru

uréeného tématu ¢i témat v hovoru
pracovniky Projektu

z dat Projektu dle tabulky 3.

Pocatek resenych
potizi

nominalni; oznaceno jako COVID
anonCOVID

Urceni probéhlo na zakladé toho, zda byl
pocatek tématu oznaceného klientem/

klientkou za problematicky urcen v prv-
nich tfech mésicich pandemie covidu-19,
nebo jesté pred pandemii.

Povaha dat

Dle domluvy byla data zasilana vedenim Projektu a obsahovala informace uvedené v tabulce 2.
Zapis hovoru byl realizovan vzdy za dany mésic, z tohoto dtivodu nebylo mozné sledovat vyvoj ji-
nak nez po mésicich. Vék byl v ramci Projektu zaznamenavan do uvedenych kategorii, coz mohlo
zapticinit rozdily v zarazeni klientt, kterym bylo 30 a 60. V tomto ohledu ale nebylo mozné kate-
gorie pfenastavit obvyklym zptisobem tak, aby se zamezilo pfekryvu intervali. Ohledné kategorie
genderu je potieba podotknout — krom toho, ze byl také dodan v pivodnich datech Projektu -, Ze
se jedna v podstaté o ontické pojeti genderu, tedy spise o reflexi identifikovaného pohlavi klientd.
Tematické zaméfeni hovoru bylo prevzato ze zapisu hovorti/kontaktd Projektu. Téma ¢i témata
hovoru ve stru¢nosti zapisovali terapeuti Projektu, proto byly tyto zaznamy kédovany v souladu
s kritérii popsanymi v tabulce 3.

Analyza dat

Zaznamy rozhovort byly zpracovany do podoby datové matice, ktera obsahovala vyse uvedené
proménné. Zaznamendno bylo 309 kontaktd s klienty. Z této mnoziny bylo pro ucely analyz vy-
louceno 24 zaznamu (7,8 %), a to pro nejasnost zaznamu, ktery znemozioval kédovani hovoru.
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Z hlediska dalstho textu je také potfeba upozornit na rozdil mezi kontaktem (jedna realizovana
intervence mezi klientem a pracovnikem; n = 285) a tématem (zminéné téma v ramci kontaktu,
pfi¢emz v ramci jednoho kontaktu mohlo byt evidovano vice témat; n = 386).

Pro analyzu dat bylo, s ohledem na nominalni a ordinalni Groven méfeni, vyuzito vypoctu pro-
porc¢niho zastoupeni (relativni Cetnosti; p) jednotlivych kategorii. Pro miru variability byl vyuzit
normalizovany nominalni rozptyl (norm.nomvar®). Mira variability byla pocitana pro ty polozky,
které obsahovaly vice nez tfi kategorie. Modus plyne z jednotlivych relativnich cetnosti a neni
tedy uvadén. Relativni cetnosti i normalizovany nominalni rozptyl byly pocitany ru¢né. Hladina
vyznamnosti pro vypocet CI byla stanovena v ndvaznosti k uzu na 5 %. Mira asociace byla po-
¢itana pres Kendallovo tau, jehoz velikost byla interpretovana v souladu s doporucenim de Vau-
se”. S ohledem na rozdilné zastoupeni celkového poctu kontaktii/hovort v jednotlivych mésicich
(n,, . =57n,, =192,n =36),jepotieba brattento rozdil v potaz pfi reportovani a interpre-
taci propor¢niho zastoupeni jednotlivych problémi/témat. Vyuziti propor¢niho zastoupeni (%)
je s ohledem na povahu dat a jejich ptivod mozné, byt jsou celkové pocty pomérné dost rozdilné™.

Tabulka 3: Kédovdni tematického zaméreni hovort

Kéd Kritéria pouziti Kod
Hledani dalsich odbor- poptavani dalsi pod-
nika pory

Kritéria pouziti

potize s praci hovory zaméfené na zmény
Vv praci, ztratu prace, snizeni
pracovniho uvazku, nucené

preruseni prace

samoty, izolace, umen-
$eni kontakt s dru-
hymi a ndroc¢nosti
distan¢nich kontakta

s druhymi

Nastaveni rezimu fun- hovory tykajici se toho, | problémy dru- hovory zaméfené na problémy;,
govani jak strukturovat den hych které zazivaji druzi, a moznosti,
z hlediska ¢innosti jak na né reagovat
Obavy z viru otazky ohledné viru, strach o blizké hovory zamérené na obavy
prenosu, nebezpecnosti o zdravi a zivot blizkych a ro-
a otazek ochrany pred diny
virem
Osamélost a izolace hovory tykajici se $kola hovory vénujici se plnéni

a zvladani skolnich povinnosti
a pristupu $koly ke klientkdm
a klientim

Ostatni osobni témata
(zhorseni stavu)

zhor$eni vlastniho
psychického stavu
mimo oblast osamélosti
a izolace

umrti blizkého

hovory zamérené na reakce na
umrti blizkého ¢lovéka

Ostatni

hovory obsahem ne-
spadajici do ostatnich
uvedenych

vztahy v rodiné

hovory tykajici se konflikta
v roding, komunikace v rodiné,
rozvodi, rozchodi s partnery

28 Ladislav Rabusic, Petr Soukup, Petr Mares, Statistickd analyza socidlnévédnich dat (prostfednictvim SPSS) (Brno: MUNI Press, 2019),

102-103.

29 David de Vaus, Analyzing Social Science Data: 50 Key Problems in Data Analysis (Los Angeles: SAGE, 2012), 272.

30 Gary Grunwald, Adrian Raftery, Peter Guttorp, ‘“Time Series of Continuous Proportions, Journal of the Royal Statistical Society 55, no. 1

(1993): 103-116.




167 ;522 CCJgJ[g/Seri’rcs

Vladni opatfeni ve sledovaném obdobi

Pro dokresleni kontextu, v némz byly sluzby poskytovany, jen zakladné popisi ptijata protiepi-
demicka opatfeni. Podle MZ CR byl 12. biezna 2020 vyhldsen nouzovy stav. Nasledné bylo 16.,
resp. 18. bfezna zakazano vyuzivani velkého mnozstvi sluzeb a zavedl se zakaz volného pohybu
osob. Od 19. biezna byl zakazan jakykoliv pohyb bez rousek. Postupné rozvoliovani (z hlediska
prvnich tfech mésicii pandemie) zapocalo 14. dubna 2020. Projekt (resp. jeho prvni bezplatna
&st) byl realizovan od poloviny biezna do konce kvétna 2020. Podle MZ CR se v daném obdobf
pohyboval denni poéet nakazenych v rozmezi nékolika desitek az stovek pro celou CR. Nebylo
v8ak zfejmé, do jaké miry je SARS-CoV-2 rizikovy z hlediska smrtnosti a rychlosti $ifeni.

Zjisténi - jednorozmérna analyza

Ve sledovaném obdobi bylo realizovano 285 kontakti. Z hlediska genderu bylo s muzi vedeno 70
kontaktti (24,6 %) a se zenami 200 (70,2 %), neurceny gender byl u 15 kontakta (5,3 %). Z hle-
diska vékovych kategorii bylo 119 konzultaci (41,8 %) vedeno s klienty do 30 let, 147 konzultaci
(51,6 %) s klienty ve véku mezi 30 az 60 lety a 19 konzultaci (6,7 %) s klienty nad 60 let véku. I pres
malé zastoupeni vékové skupiny 60+ lze fici, Ze neni v datech mozné pozorovat koncentraci na
urcenou kategorii (norm.nomvar = 0,833).

Z hlediska fesenych témat (viz tabulka 4) bylo nejvice zastoupeno téma osobnich potizi, které se
sniZeni energie a motivace k aktivitam ¢i nespavost). Dle intervalu spolehlivosti by tyto témata
mohlo fesit 26,7 az 36 % vyse definované populace. Toto zhorseni psychického stavu odpovida
zjisténim Winklera a kolegt, ktefi z dat sebranych v kvétnu 2020 detekovali vyskyt dusevnich
poruch mezi 29,6 az 31,4 % populace’. Jako druhé nejcastéjsi téma byly feseny potize ve vztazich
v rodiné (od hadek a naro¢néjsi komunikace az po situace rozchodt a rozvodu), které by se ve
vySe zminéné populaci pohybovaly mezi 15,7 az 23,7 %. Nasledovala témata osameélosti a izolace,
potizi s nastavenim rezimu denniho fungovani s ohledem na prijata vladni opatfeni, potizi v praci
a obav z viru. U této posledni kategorie, ktera byla z hlediska témat zastoupena 5,18 % (s 95% in-
tervalem spolehlivosti od 3,0 do 7,4 %), je nutné podotknout, Ze ani jeden z hovort nebyl veden
s klienty, ktefi by onemocnéli covidem-19. Mira koncentrace pro frekvenci témat je nizka (norm.
nomvar = 0,941), byt Ize pozorovat vétsi rozestup mezi prvnim zminénym tématem a ostatnimi.

Tabulka 4: Zastoupeni témat/obtizi

Téma potizi Frekvence/% 95CI %

1) osobni témata a zhorSeni stavu 121/31,3 % 26,7; 36,0
2) Vztahy v rodiné 76/19,7 % 15,7; 23,7
3) Osamélost a izolace 42/10,9 % 8,0; 14,4
4) Nastaveni rezimu fungovani 33/8,56 % 58;11,3
5) Potize v praci a ztrata prace 2717,0 % 4,6; 9,5

6) Obavy z viru 20/5,2 % 3,0; 7,4
Ostatni témata 67/17,6 % | -

31 Winkler et al., ‘Prevalence, 169.
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Z hlediska identifikace zacatku potizi bylo 61 (25,2 % z platnych) kontakti o potizich, které klienti
resili jiz pred pandemii, ale pandemie je zhorsila, a to i nedostupnosti diive vyuzivanych sluzeb.
Potize spojené s pandemii a zménami, ke kterym ve spole¢nosti doslo, byly feseny ve 181 kontak-
tech (74,8 %). U 43 kontaktti nelze zacatek potizi identifikovat.

Tabulka 5: Tematické celky v ndvaznosti na gender

Téma Frekvence/pro- Frekvence/pro- 95CI zeny 95CI 95CI pro
porce zeny v % porce muziv % muZzi rozdil v pro-

porcich

Osobni témata 71/28,4 33/36,3 22,8; 34,0 26,4; 46,1 -19,2; 3,5

Vztahy v rodiné | 62/24,8 14/15,4 19,5; 30,2 8,0; 22,8 0,3; 18,6

Osamélost 26/10,4 16/17,6 6,6; 14,2 9,8;254 -15,9; 1,5

a izolace

Rezim fungo- 25/10,0 8/8,8 6,3; 13,8 3,05 14,6 -5,7; 8,1

vani

Potize v praci 25/10,0 2/2,2 6,3; 13,8 0,05 5,2 3,0, 12,6

Obavy z viru 10/4,0 10/11,0 1,6; 6,4 4,6, 174 -0,3, 6,1

Ostatni 31/12,4 8/8,8 | e | e | e

Zjisténi - dvojrozmérna analyza

Pokud bychom sledovali vliv mésice, ve kterém byl hovor uskute¢nén, spolu s tim, jaké bylo za-
stoupeni potizi (témat), které zacaly jiz pfed pandemii, avsak v jejim pocatecnim pribéhu se
zhorsily, je mozné sledovat pokles cetnosti téch, které byly klienty prvné detekovany az v pritbéhu
pandemie. Zatimco z bfeznovych kontakt zaujimaly 82,6 % (n = 38), v dubnu to bylo 78,7 %
(n=133) avkvétnu 37,0 % (n = 10). V nepiimé umére se pak, logicky, ménilo zastoupeni potizi,
jejichz pocatek klienti ur¢ovali do doby pred pandemii (tedy rostlo z 17,4 na 63,0 %). Z hlediska
témat 1ze sledovat nejmarkantnéjsi zmény v proporénim zastoupeni osobnich témat, vztahi v ro-
diné a reSené osamélosti a izolace. Propor¢ni zastoupeni ostatnich tematickych celka se sice také
vyvijelo v ramci mésict biezen az kvéten, ale posuny nebyly tolik vyrazné. Osobni témata tvorila
v breznu 33,8 % hovorti. V dubnu pak narostl pocet na 43,7 % a v kvétnu poklesl na 9,1 %. Pro-
blematické vztahy v rodiné byly feseny ve 21 % tematickych hovort v bfeznu a dubnu a nasledné
vystoupaly na 45,5 %. U tématu osamélosti 1ze popsat nartst z 14,1 % (v bfeznu), resp. 10,2 %
(v dubnu) na 30,3 % v mésici kvétnu.
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Graf 1: Relativni cetnost zastoupeni témat dle vékovych skupin
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Z hlediska poradi jak muze, tak Zeny nejvice zatézovala osobni témata a zhorseni stavu v souvis-
losti s covidem-19 a pfijatymi opatfenimi (viz tabulka 5). Nasledovala témata zaméfena na potize
v rodiné a také na zazivanou osamélost a izolaci. Jak pro zeny (norm.nomvar = 0,945), tak pro
muze (norm.nomvar = 0,917) plati, Ze neni pfitomna tendence priklonu k jedné z kategorii. Co do
poradi potizi podle vyznamnosti zastoupeni se zda, Ze se Zeny a muzi ptili$ nelidi (r_= 0,6). Mira
poradi zastoupeni jednotlivych témat je z hlediska miry souvztaznosti relativné silna. Pokud vyu-
zijeme informace z intervalt spolehlivosti pro rozdil mezi proporénim zastoupenim, pak se jako
potencialné genderovana® ukazuji témata potizi v rodinnych vztazich a potizi v praci, které vice
fedily zeny. Z hlediska aplikace 95CI jako ukazatele se jako potencidlné genderované téma muze
jevit také téma obav z viru, které fesilo 4 % Zen a prakticky 11 % muzi. V $ifeji pojaté populaci
by na zékladé 95CI fesilo osobni témata a potize 23 az 34 % Zen a 26,5 az 46 % muzl. Vztahova
témata (potize v rodiné a pocit osamélosti a izolace) pak 23 az 42,5 % muzii a 29 az 41 % Zen.

V kategorii vékovych skupin Ize sledovat jak vzestupné, tak sestupné tendence u jednotlivych te-
matickych celkd. Pouze u tématu potizi v praci a ztraty prace je proporéné nejvyse zastoupenym
tématem ve véku 30 az 60 (9,1 %). Z hlediska sestupnych tendenci mezi vékovymi kategoriemi Ize
vyraznéjsi poklesy sledovat u osobnich témat a zhorseni stavu (z cca 39 na 19 %) a nastaveni rezi-
mu fungovani (z cca 14,5 na 0,0 %). Narust 1ze sledovat u témat potizi ve vztazich v rodiné (z cca
16,5 na 27 %), pocitu osamélosti a izolace (ze 7,5 na 19 %) a u obav z viru samotného (ze cca 4
na 7,5 %). Graficky jsou tyto posuny zndzornény v grafu 1. Na zdkladé Kandellova tau-b Ize fici,
ze nejpodobnéjsi z hlediska sefazeni dilezitosti (ve smyslu miry zastoupeni) jednotlivych témat
jsou vékové skupiny 30 az 60 a 60+. Hodnotu tau-c (0,759) miizeme povazovat za velmi silnou
souvztaznost/korelaci, souvztaznost mezi skupinami do 30 let a 30 az 60 let pak za podstatnou
(0,683) a konec¢né korelaci vékovych skupin do 30 let a 60+ za stfedni (0,37).

32 Volena ta témata, kde vypocteny interval spolehlivosti neobsahoval hodnotu 0,0. S ohledem na to, Ze nebyly aplikovany principy
a postupy NHST, nebyl volen vypocet chi-kvadrat testu.
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Reflexe dat a mozné implikace pro komunitni socialni praci

V nasledujici ¢asti textu jsou nejprve zakladné reflektovana zjisténi ziskana z dat Projektu ve srov-
nani s relevantnimi existujicimi vyzkumy. Nasledné jsou u kazd¢ oblasti dat popsany mozné im-
plikace pro KSP, které jsou formulovany jako inspirace ¢i jako podnét k mozné diskusi. Jednotliva
data Projektu jsou vztazena k charakteristikdm jednotlivych pojeti KSP (viz tabulka 1 vyse) a tam,
kde lze formulovat urcité zavéry, jsou tyto navrzeny jako mozné reakce na danou problematiku.
Prvnim podstatnym zjisténim v kontextu zaméreni ¢lanku je fakt, Ze kontakty s lidmi ve vékové
skupiné 60+ tvotilo pouze 6,7 %. To potvrzuje predpoklady o existenci tzv. digitalniho predélu
(digital divide), ktery Ize na datech Projektu vysledovat okolo data narozeni 1960. Zda se, ze lidé
narozeni pred timto datem nemuseji mit dostacujici pfistup k on-line médiim, coz se mohlo od-
razit jak na jejich nizkém povédomi o Projektu, tak na jeho vyuziti touto vékovou skupinou. To
odpovida také zahrani¢nim vyzkumtim a prehledovym statim®. Ve prospéch predpokladu exis-
tence digitalniho predélu mohou hovofit také informace o zastoupeni témat potizi v kontextech.
Sledujeme-li vékovou skupinu 60+ (oproti dal$im dvéma skupinam), fesi lidé v této skupiné vice
vztahova témata (vztahy v rodiné a pocit osamélosti a izolace) a zdravotné informacni témata
(obavy z viru). Existence ndrustti zastoupeni oblasti obav z viru l1ze vnimat v souladu s tezemi Du-
bey a kolegt**. Ti mluvi o dopadu mnozstvi a zaméfeni informaci (o tzv. infodemii) na subjektivné
vnimanou moznost zvladani situace a obav z prozivané situace.

Jednou variantou reakci je uzpusobit stavajici sluzby tak, aby dokazaly reagovat na identifiko-
vand témata specificka pro vék 60+, to plati pfedevsim pro téma osamélosti a izolace a také pro
téma obav z viru. Kromé podpory predavani adekvatnich informaci, a to i proaktivné na mis-
tech, kterd jsou pro osoby ve véku 60+ obvykla, Ize uvazovat (i s ohledem na nartst zastoupeni
hovorti na téma osamélosti a izolace) o vytvoreni doc¢asné fungujici telefonické sluzby, ktera by
se primarné zameétovala na redukci pocitu osamélosti a izolace. Byt byl dopad méren z hlediska
dlouhodobéjsiho kontaktu, tak i pfes nesporny pozitivnéjsi dopad osobniho kontaktu proka-
zuji nékteré studie pozitivni dopad i v pripadé tzv. dalkovych kontaktti (e-mail, telefon)*. Na
urovni socialni akce by bylo mozné doporucit zvazeni takovych intervenci v ramci komunity,
resp. konkrétnich stakeholdert, které by mohly ovlivnit postoj firem zajistujicich datova spo-
jeni pro on-line komunikaci smérem k dostupnéjsim sluzbam, a podpotit tak alternativni kon-
takty mezi lidmi z vybranych cilovych skupin, napf. v ramci Corporate Social Responsibility
(CSR) a pod. Smysl by mélo také podporovat takové organizace ¢i sluzby, které se zamétuji na
rozvoj pocita¢ové gramotnosti (a to v ramci socidlniho planovani). Na opa¢ném vékovém poélu
(skupina lidi do 30 let véku) l1ze na urovni socidlni akce zvazovat intervence smérem k tém,
ktefi jsou kompetentni ovlivnit vystavbu takovych zafizeni, jez by umoznovala strukturovani
volného casu i v ramci pripadnych omezeni kontaktti. Tim by bylo mozné reagovat jak na ab-
senci strukturace ¢asu (vytvarenim nabidek k jeho aktivnimu traveni), tak i nasledné pozitiv-
né ovliviiovat psychicky stav*. Na trovni socidlniho pldnovani se jevi jako vhodné doporucit
podporu krizové intervenc¢nich ¢i poradenskych sluzeb s nizkym prahem jejich vyuziti, resp.

33 Teodosio Pérez-Amaral a kol., ‘Digital divides across consumers of internet services in Spain using panel data 2007-2019. Narrowing or
not?, Telecommunications Policy 45, no. 2 (2021): 4, https://doi.org/10.1016/j.telpol.2020.102093.

34 Souvik Dubeyakol., ‘Psychosocial impact of COVID-19’, Diabetes and Metabolic Syndrome 14, no. 5 (2020): 780, https://doi.org/10.1016/].
dsx.2020.05.035.

35 Michael Green a kol., ‘Social contact and inequalities in depressive symptoms and loneliness among older adults, SSM - Population
Health 13, (March 2021): 5, https://doi.org/10.1016/j.ssmph.2021.100726.

36 Grazia Maugeri et al., “The impact of physical activity on psychological health during COVID-19 pandemic in Italy, Heliyon 6, no. 6
(2020): 6, https://doi.org/10.1016/j.heliyon.2020.e04315.
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eventualni navySovani jejich kapacity v pfipadé omezovani dostupnosti dalsich sluzeb. Dalsim
myslitelnym zptisobem zpracovani nékterych témat mohou byt napady a navody ve formé leta-
ki ¢i jiné formy, ktera by nebyla odvisla od osobniho kontaktu.

Vedle véku jako faktoru specifického ohrozeni mizeme jako dalsi faktor vnimat také gender.
Na jedné strané jsou pritomna témata, kterd se zdaji mit vétsi vliv na zeny. Jedna se o témata
vztahtl v rodiné a potizi v praci (viz tabulka 5). Zaroven je ale potfeba také upozornit na to, ze
z hlediska intervalti spolehlivosti by tento rozdil (vétsi potfeba zen fesit zminénd témata) mohl
byt v odhadované populaci prakticky minimalni (0,3 resp. 3,0 %). Horni mez stejnych inter-
vala spolehlivosti je 12,6, resp. 18,6 %. I data z Projektu podporuji zjisténi nékterych vyzkuma
(napf. Milliken a kol.*””), ze pouhym zavedenim prace z domova v pribéhu pandemie se moz-
nost sladéni rodinného a pracovniho Zivota nezlepsila. Dle Milliken a kol. naopak doslo k rtistu
konfuse mezi pracovnim a soukromym, a tim k vétsim kolizim mezi rodinnym a pracovnim
zivotem. Tato situace mohla podpofit nartstajici problémy v rodinném souziti. Na strané druhé
celkové mensi zastoupeni muzii (25 %) odpovida zjisténim o genderové podminéném konfliktu
mezi pocitovanou problemati¢nosti urcité situace a postoji k vyhledani pomoci. Seidler s kolegy
realizovali systematickou prehledovou studii, ve které poukazali také na to, Ze i pfes ménici se
spolecenské normy jsou postoje k vyhledani pomahajicich organizaci u muza stale silné ovliv-
nény klasickymi genderovymi stereotypy. Vyhledavani pomoci je vnimano jako charakteristicky
femininni®.

Z hlediska genderu by v ramci socialni akce bylo mozné podporovat takové aktivity, které by
pusobily jednak na zménu postoje k vyuzivani sluzeb (podobé jako u dale zminéného rozvoje ko-
munit), zaroven by vyvijely tlak na zaméstnavatele na utvafeni pracovnich mist, ktera umoznuji
ziskavat vétsi jistotu, jak z hlediska samotné prilezitosti chodit do zaméstnani, tak z hlediska moz-
nosti generovani finan¢nich zaloh pro neocekavané vypadky prijmu. Jako smysluplna se také jevi
podpora takovych organizaci, které aktivné pracuji s genderovymi stereotypy, a to jiz na urovni
socialniho planovani ¢i komunitniho planovani sluzeb. Z hlediska vztahi v rodiné by se jednalo
o podporu navy$ovani kapacity sluzeb, ne nutné v prvnim mésici mimoradnych opatfeni.
Specifickou oblasti jsou intervence navrhované pro rozvoj komunit. Ptistup totiz predpoklada vy-
tvoreni takového pribéhu komunity, ktery podpofi jeji kohezi a také jeji samostatnost®. V tomto
ohledu muze samotna podpora dobrych vazeb pisobit jako prevence rozvoje potizi, stejné jako
nastroj podpory obraceni se na vlastni komunitu v pripadé potizi. Z hlediska dopadu genderu
by pak mohla vést k vytvareni novych alternativ pfijma, které by byly alternativni k obvyklému
trhu. Zahrani¢ni praxe navic ukazuje, ze tyto platformy produkce a spotfeby mohou vznikat jako
pfirozena reakce na krize a jsou vice ukotveny v komunité jako takové*. Byt by se mohlo zdat
takové pojeti socidlni prace, tedy v jeji podobé komunitni ekonomiky, jako podivné ¢i netypické,
je nékterymi vnimano jako zivotaschopna alternativa k dalsim podobam oboru*. V ramci rozvoje
komunity by také mohly byt reflektovany genderové stereotypy ovliviujici jak cerpani sluzeb, tak
vybér osoby odpovédné za provoz domdcnosti a fungovani rodiny, a to predevsim podporou ta-
kovych narativ, které by zdtirazinovaly vzajemnou propojenost rtiznych tkolt a nezavislost prava

37 Frances Milliken a kol., Implications of the COVID-19 Pandemic for Gender Equity Issues at Work,, Journal of Management Studies 57,
no. 8 (2020): 1770, https://doi.org/lO.lllI/joms.12628.

38 Zac Seidler et al,, “The role of masculinity in men s help-seeking for depression, Clinical Psychology Review 49, (2016): 114, https://doi.
0rg/10.1016/j.cpr.2016.09.002.

39 Kappl, Konstruktivismus v socidlni prdci s komunitou, 25-26.

40 Amalia Morales-Villena, Paloma Martin-Martin, Joana Mestere-Miquel, ‘Community work and citizen activism as a response to the
crisis in Spain, European Journal of Social Work 24, no. 6 (2020): 10, https://doi.org/10.1080/13691457.2020.1793106.

41 Oldfich Chytil, ‘Diisledky modernizace pro socialni praci, Socidlni préce / Socidlna prdca 7, ¢. 4 (2007): 68.
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vyuzit pomoc na genderu zadatele. Podporovani vztaht uvnitt komunity by také mohlo podnitit
vétsi zapojeni mladsich do pomoci potfebnym ¢lentim komunity (vypomoc s nakupy atp.). To
by soucasné prineslo nabidku smysluplné strukturace traveni casu pro mladsi generaci. Vliv vni-
mané propojenosti s komunitou na miru dobrovolnickych aktivit prokazali v ramci zkoumani
pandemie covidu-19 napt. Wakefield, Bowe a Kellezi*~.

Pfi pohledu na proménovani zastoupeni témat v case (od bfezna do kvétna) 1ze sledovat obdobné
zastoupeni osobnich témat a vztahovych témat (potize v rodiné a pocit osamélosti a izolace) na
pocatku pandemie. Zatimco osobni témata a zhor$eni stavu vlivem pandemie poklesly co do cet-
nosti vyskytu, propor¢ni zastoupeni potizi spojenych se vztahy v rodiné a s absenci vztahovosti
(osamélost a pocit izolace) z bfezna do kvétna narostly, a to u obou tematickych celkd zhruba
dvojnasobné. Data z Projektu odpovidaji tvrzeni Pentiniové a Lorenze ohledné zduiraznéni eroze
kolektivity v ramci pandemie oproti erozi individualit, tedy Ze kolektivni je pandemii a pfijatymi
opatfenimi vice zasazeno.” Na tento fakt, tedy nartstajici individualizaci vSak KSP reaguje, jak
bylo ukazano vyse, jiz ze své podstaty.

Zavér

V predkladaném textu byly formulovany nasledujici cile: popsat miru zastoupeni fesenych témat
klienty Projektu (1); popsat vazbu proporce témat viici dostupnym charakteristikam klient (gen-
der a vékova kategorie) a vii¢i mésiciim, v nichz byly sluzby poskytnuty (2); nabidnout mozné
implikace pro jednotliva pojeti komunitni socialni prace (3). Zda se, Ze nejvice byla feSena osobni
témata a zhor$eni vztahu a az nasledné vztahy v rodiné. Nicméné vztahy v rodiné a pocit osamé-
losti a izolace jako téma stoupaly v ramci kontaktti Projektu na proporénim zastoupeni od brezna
do kvétna 2020. Z hlediska véku je mozné si vS§imnout predevsim absence klientt ve vékové sku-
piné 60+, z hlediska genderu pak vyrazné mensi zastoupeni muzi-klientt (25 %). Jako gendero-
vana lze vnimat témata potizi v praci a vztahti v rodiné. Vékové mladsi ro¢niky vice potiebovaly
diskutovat strukturovani ¢asu a osobni témata, kdezto ro¢niky starsi spise vztahy v rodiné a pocit
samoty a izolace.

Ne vsechna zjisténi je mozné vyuzit pro nabidku implikaci pro socidlni akci, socialni planovani
a rozvoj komunit. Zjednodusené receno, socidlni akce by mohla vyuzivat znalosti o potencial-
né vice ohrozenych skupinach (z hlediska genderu a véku) ve vztahu k témattim, které fesi,
a realizovat takové kroky, které podpofti klicové stakeholdery ¢i organizace na irovni komunity
v intervenovani do danych oblasti. Socialni planovani by se pak vice vénovalo dostupnosti slu-
zeb, a to jak docasného charakteru (sluzby reagujici na narust osamélosti a izolace), tak dlouho-
dobéjsiho charakteru (podpora krizové intervenc¢nich a poradenskych sluzeb). Rozvoj komunit
je pak obecné zamérovan na podporu koheze v komunité a pocitovanych vazeb prinalezeni ke
komunité. To by samo o sobé mohlo pusobit preventivné s ohledem na identifikovana témata
potizi u klientti Projektu v pfipadé dalsich vladnich omezeni poskytovani sluzeb a traveni vol-
ného casu.

42 Juliet Wakefield, Mhairi Bowe, Blerina Kellezi, ‘Who helps and why? A longitudinal exploration of volunteer role identity, between-
group closenesss, and community identification as predictors of coordinated helping during the COVID-19 pandemic’, British Journal
of Social Psychology 00, (04 February 2022): 11, https://doi.org/10.1111/bjso.12523.

43 Anna Aluffi Pentini and Walter Lorenz, ‘The Corona crisis and the erosion of the “social” - giving a decisive voice to the social professions,
Journal of Social Work 23, no. 4 (2020): 548, https://doi.org/10.1080/13691457.2020.1783215.
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Abstract
Community social work is an approach that has been present in social work since its inception
as a distinct field. The Covid-19 pandemic and its effects have once again shown its impor-
tance. The study aims to draw possible implications for community-based social work from
the realised descriptive analysis of the data, which were obtained during contacts with the
clients of the #delamcomuzu project. As part of the descriptive analysis, proportional rep-
resentation, confidence intervals and, in justified cases, also correlation coefficients were
used. The conclusions of the analysis of the data itself are in line with the findings of foreign
research. The difficulties addressed tend to vary over time as well as between age groups.
From a gender point of view, the smaller representation of men and the gendered nature of
the topics of work and relationships in the family appear to be significant. The data can be
used both to prepare for eventual conflict moments caused by possible further interventions
of the state in the lives of citizens and also for the present time in favour of various methods
of community social work.

Keywords: Covid-19, community, social work, issues of difficulty, age, gender

Introduction

When Sen and colleagues reflected on the themes of articles published online between March and
June 2020 on the topic of the Covid-19 pandemic and social work, they identified as one of the
themes the assumption that the potential benefit of the pandemic for social work is the realisation
that the value of the profession lies precisely in its ‘closeness to the community’ For this reason,
it is necessary to turn attention towards community social work.' The importance of community
during the pandemic was not only present in the reflections of social workers themselves,? but

1  Robin Sen et al.,, ‘Social Work under COVID-19: A Thematic Analysis of Articles in SW2020 under COVID-19 Magazine, British
Journal of Social Work 52, no. 3 (2022): 1779, https://doi.org/10.1093/bjsw/bcab094.

2 I use the generic masculine for the sake of greater simplicity of the text. By that I really mean both men and women, i.e., both male and
female social workers, both male and female clients, both male and female authors, etc. If gender is reflected in the analyses, the division
into women and men is mentioned explicitly.
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also in the context of considerations about mental health and well-being in general.’ For social
work, this accentuation of the community perspective is not new, as work with the community
was at the beginning of the formation of the field. Today, it is seen by some authors as an adequate
response to growing inequalities between people and to the effects of a neoliberal world view,* in
opposition to individually conceived social work.”

This rediscovered closeness to the community that Sen and his colleagues talk about can also take
its form in reflecting on the responses of different population groups to the pandemic as such
and the taken measures related to it. This reflection could be used as a tool for fitting ‘into the
preparedness planning® in similar cases. However, the data that can be used for this reflection
does not have to come only from the social work sector as such and can be drawn from both state
and non-state activities.” The presented text focuses on this area, more specifically on the possible
implications of the quantitative data of the #delamcomuzu project (hereinafter referred to as the
Project) for three more general concepts of community social work. Following on from this, the
objectives of the article are formulated as follows:

1) To describe the degree of representation of topics addressed by the Project’s clients;

2) To describe the relationship of the proportion of subjects to available client characteristics
(gender and age) and to the months in which services were provided;

3) To offer possible implications for individual concepts of community social work.

The purpose of the text is, on the one hand, to expand the knowledge that is available about the
impact of Covid-19 on the Czech population.® The data presented by Winkler and colleagues
indicate changes from the point of view of psychiatric problems (rate of anxiety, depression, or
alcohol use in relation to demographic characteristics); the data given here present information
about the topics addressed, which the Project’s clients perceive as burdensome and demanding.
On the other hand, for discussion, the article wants to offer the possible implications of the find-
ings for three concepts of community social work. With this in mind, the basic features of the
concept of community social work will first be defined, and then the current knowledge of the
effects of Covid-19 will be described from the perspective of the community. In the next parts of
the article, the methodological framework of the investigation, the nature of the analysed data,
and the presentation of the findings, including possible implications, will be described.

Community social work

Community social work (hereinafter also referred to as CSW) can be understood as one of the

3 Anam Feroz et al., Tmpact of the COVID-19 pandemic on mental health and well-being of communities: An exploratory qualitative
study protocol, British Medical Journal Open 10, no. 12 (2020): 1-2, http://dx.doi.org/10.1136/bmjopen-2020-041641.

4 Walter Lorenz, ‘Social Work and New Social Order - Challenging Neo-liberalism’s Erosion of Solidarity), Social Work and Society 3, no.
1 (2005): 93-102; Lorraine Gutiérrez, Larry Gant, ‘Community Practice in Social Work] Social Service Review 92, no. 4 (2018): 622, 637,
https://doi.org/10.1086/701640.

5  Ping Kwong Kam, ‘Strengthening the empowerment approach in social work practice: An EPS model, Journal of Social Work 21, no. 3
(2021): 332, https://10.1177/1468017320911348.

6  Abigail M. Ross et al., “You Never Stop Being a Social Worker:” Experiences of pediatric hospital social workers during the acute phase
of the COVID-19 pandemic, Social Work in Health Care 60, no. 1 (2021): 23, https://doi.org/10.1080/00981389.2021.18885565.

7 Afomachukwu Okafor, ‘Role of the social worker in the outbreak of pandemics (A case of COVID-19), Cogent Psychology 8, no. 1 (2021):
3, https://doi.org/10.1080/23311908.2021.1939537.

8  For example, Petr Winkler et al., ‘Prevalence of current mental disorders before and during the second wave of COVID-19 pandemics: An
analysis of repeated nationwide cross-sectional surveys, Journal of Psychiatric Research 139, (2021): 167-171, https://doi.org/10.1016/j.
jpsychires.2021.05.32.
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established macro-level methods of social work, which can be defined very generally as a targeted
focus on the community. It supports processes of change leading to greater solidarity and coop-
eration among the community members. This generality of the definition of CSW is due to the
relatively large heterogeneity of approaches to working with the community.® This heterogeneity
also reflects different approaches to defining the term community itself. In very simple terms,
a community can be perceived in the context of its local boundaries, where a potential collective
identity related to the territory is manifested (expressible by the statement: we are residents of this
or that locality, city, village, part of the city, etc.). In addition, however, the community can also
be thought of as a system of relationships that are not created by geographical boundaries, but by
boundaries given by a common interest (the nonplace-boundary; expressible by the statement:
[ am part of this or that community that has such interests and goals).’® At the same time, there is
an assumption that CSW can influence both organisations and families and individuals through
interventions at the community level."

One possible way to define CSW is to trace certain models that are applied to or discussed in a spec-
ific socio-cultural environment. In our linguistic context, CSW can be distinguished between
social action, social planning. and community development. In all three cases, the community is
considered in relation to the territory. Social action can be seen as the use of deliberate pressure
on individuals or groups, which subsequently influence the possibility of achieving chosen goals
and changes for specific target groups of the community. Social planning focuses on determining
social problems, or problems generally identified within the community, and the creation of such
a plan that would lead to their reduction or elimination. The last mentioned model (community
development) then focuses on supporting the involvement of different groups within the com-
munity. It is aimed at defining the community’s difficulties and the steps needed for its develop-
ment. The ideal goal is a certain degree of cohesion in the community and the perception of the
community as essential for the members, which subsequently causes the community to develop
independently and is as self-sufficient as possible.'? In this CSW model, the focus is on the citizen
as such, not on the citizen as a user of services, which could be perceived in the other two models."
These concepts have their response also within periodicals written in Czech. The concept of
CSW as a social action is mainly reflected in approaches based on the inclusion of marginalised
groups or in a critical and feminist perspective on social work."* Social planning is seen above all
in community planning (social services); the concept of CSW as community development can
subsequently be seen in the narrative approach or in the concept of CSW as citizen participation
(see Table 1). However, it is necessary to point out that from the point of view of techniques
and procedures, the individual models may overlap. For example, the community planning de-
scribed by Stastnd'® has elements of both social planning and community development, which in
its narrative form is described by Kappl.'® Interweaving also depends to a large extent on prac-
tical implementation. As shown by Kubal¢ikova and Krchnava, the practical implementation of

Pavel Navratil, Teorie a metody socidlni prdce (Brno: Marek Zeman, 2001), 131.

10 David Hardcastle, Patricia Powers, and Stanley Wencour, Community Practice: Theories and Skills for Social Workers (Oxford: Oxford
University Press, 2011), 96-97.

11 Ibid., 2.

12 Donna Hardina, Interpersonal Social Work Skills for Community Practice (New York: Springer, 2013), 2-3.

13 Stephen Clarke, Social Work as Community Development (New York: Routledge, 2018), 20-21.

14 Radka Janebova, Feministické perspektivy v praxi socidlni prace, Gender, rovné ptileZitosti, vyzkum 7, no. 2 (2006): 13; Radka Janebova,
‘Pétrani po ,kritické socidlni praci“ v Ceské republice, Aktudlini otdzky socidini politiky: teorie a praxe 9, no. 1 (2015): 22.

15 Jaroslava Stastna, Kdyz se tekne komunitni prdce (Praha: Karolinum, 2016), 46.

16 Miroslav Kappl, Konstruktivismus v socidlni prdci s komunitou (Hradec Kralové: Gaudeamus, 2009), 25-26.
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community planning of social services can be perceived as a process of community development,
depending on the level of citizen participation.'”

Table 1: Principle focus of the CSW concept

Concept of CSW

Focus

Important points/ele-
ments

Response in the Czech
language context

Social action

Identitying a specific marginali-
sed/threatened group and exer-
ting pressure on the community
to change the distribution of
power structures

Awareness of power
distribution;
empowerment of the
marginalised;
possible reform of the
system

Inclusion of margina-
lised groups; feminist
perspectives;

critical social work

Social planning

Identifying problems in the
community and planning to
address them through services/
organisations

Participation of the triad
(contractor, provider,
user of services);

joint planning of servi-
ces and their focus

Community planning
of social services;
community planning

Community de-
velopment

Fostering community connec-
tivity and functioning;
identifying the problems expe-
rienced and supporting their
solution by the community

Fostering mutual rela-
tionships;

promoting solidarity;
promoting community
self-sufficiency;

Narrative CSW; civic
participation

citizen activation

Community and Covid-19 - a brief reflection on research findings

There are not many conducted pieces of research that directly relate to CSW and Covid-19,
neither in the Czech nor foreign context. In his autoethnographically conceived article, Sethi
points to the perceived necessity of CSW in view of the growing individualism of contemporary
society and the associated risk of a higher representation of experienced loneliness. But at the
same time, he also raises the question of whether the importance of the community perspective
will be preserved even after the Post-COVID crisis.”® Other research essentially reflects on the
experience of social workers and points to the need to build and support connections within
communities.'” The emphasis on the need to support their vulnerable members (such as very old
people, members of ethnic minorities, etc.) is not surprising, but there is also the requirement to
be specifically prepared for those who will newly need CSW support due to the deterioration of
their situation.?

This reflection of the perceived need to support relationships within the community, especially

17

18

19

20

Katetina Kubal¢ikova and Anna Krchilavd, ‘Komunitni planovani jako prostor pro ucast uZivatelt na rozhodovani: realita, nebo iluze?,
Socidlni prdce / Socidlna prdca 10, no. 3 (2010): 112.

Bharati Sethi, ‘Will someone knock on my door? COVID-19 and social work education, Qualitative Social Work 20, no. 1-2 (2021):
116-122, https://doi.org/lO.l 177/1473325020981075, 120.

Silvie Fargion, Mara Sanfelici, and Alessandro Sicora, “A Community no matter what”: fostering social work professional connections
in Italy in COVID-19 times, Social Work Education 39, no. 8 (2020): 993-1001, https://doi.org/10.1080/02615479.2020.1829581; Kim
Robinson, Linda Briskman, and Ring Mayar, ‘Disrupting Human Rights: A Social Work Response to the Lockdown of Social Housing
Residents, British Journal of Social Work 51, no. 5 (2021): 1714, https://doi.org/10.1093.bjsw/bcab115.

Dana Franceschini et al., ‘Covid-19: A critical time for cross-sector social work care management, Social Work Health Care 60, no. 2

(2021): 202, https://doi.org/10.1080/00981389.2021.1904319.
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for the most vulnerable, is also brought about by the results of examining the communities
themselves. Harlem* carried out a quantitative study where weaker or more vulnerable com-
munities (in terms of education, poverty, and availability of health services) showed a statistically
significantly higher proportion of more severe Covid-19 courses. Similar conclusions are reached
by Ingram and colleagues at the level of education and number of people in one house.* Thus,
weaker communities seem to be more affected by the disease as such. This in turn also affects the
availability of health services in the community, manifestations and forms of violent acts within
the community,” and subsequently also the relationships between individuals, families, and the
community. In general, when the impacts of Covid-19 and the measures taken on the community
are spoken about, it is about the impact in the form of financial insecurity and crisis in the com-
munities, the already mentioned level of availability of health services, as well as the changes
caused by the disruption of the normal routine for a large part of adults and for the majority of
children affected by school attendance restrictions.*

Siette and his colleagues® examined the impact of Covid-19 on seniors from New South Wales,
Australia, and concluded that although a decline in perceived quality of life for seniors was detec-
ted in 2020, this decline was not statistically significant and there was no disruption to the social
network, even though face-to-face contact was replaced by online resources at the time of the
lockdown. However, the use of online resources is not an a priori solution to the need to replace
all social contacts. The adopted measures had a negative impact on the possibility of realising
spiritual and religious needs and activities.*®

Methodological framework

The relationship of the Project to the researched topic

The #delamcomuzu project operated during the period of free services (from 15" March to 25"
May 2020) as basic psychotherapeutic support for those who needed support and could not use
the services offered due to absence during this different situation. It brought together psycho-
therapists who were willing to offer part of their working time for free for the Project’s clients.
The Project’s free services were terminated after the gradual loosening of anti-epidemic measures
and the resulting improvement in the availability of normally offered services. The services were
promoted mostly within the online space and were designed as a short-term support.

In order to interpret the data, it is necessary to briefly address several areas. Regarding the origin
of the data, it should be noted that these are records of calls (conducted online or by phone) of the
individual experts involved (n=99). Due to the fact that these are data from services provided by
a large number of psychotherapists, it is not possible to measure agreement between data creators
in any way. On the other hand, these were experts who have been providing services for a long

21 Gunness Harlem, ‘Descriptive analysis of social determinant factors in urban communities affected by COVID-19; Journal of Public
Health 42, no. 3 (2020): 468, https://doi.org/10.1093/pubmed/fdaal66.

22 Carolyn Ingram et al,, ‘Cumulative Impacts and COVID-19: Implications for Low-Income, Minoritized, and Health-Compromised
Communities in King County, WA, Journal of Racial and Ethnic Health Disparities (14" June 2021): 7, https://doi.org/10.1007/s40615-
021-01063-y.

23 Irshad Altheimer, Janelle Duda-Banwar, and Christopher Schreck, ‘The Impact of Covid-19 on Community-Based Violence
Interventions, American Journal of Criminal Justice 45, no. 4 (2020): 811, https://doi.org/10.1007/s12103-020-09547-z.

24 Anam Feroz et al., Tmpact of the COVID-19 pandemic, 1-2.

25 Joyce Siette et al., “The impact of COVID-19 on the quality of life of older adults receiving community-based aged care, Australian
Journal on Ageing 40, no. 1 (2021): 87-88, https://doi.org/10.1111/ajag.12924.

26 Shaima Hassan et al., “The impact of COVID-19 social distancing and isolation recommendations for Muslim communities in North
West England, British Medical Journal 21, no. 1 (2021): 5, https://doi.org/10.1186/s12889-021-10869-8.
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time, and therefore it is likely that they can describe the themes of the calls well.

The data did not come from a random selection of the population: it was self-selection. Confi-
dence intervals (hereafter also as 95CI) are thus understood, following this possibility of use,” as
an illustration of the assumed representation of the phenomenon in the population. This could
be characterised as people who have access to the Internet and are active on social networks who
need to share the problems they are experiencing and look for solutions as they perceive the
impossibility of solving them by their own efforts.

From the point of view of the Project’s relationship to the researched topic, it is necessary to state
above all that, although the Project was created as a reaction of the therapeutic community to the
situation; it is not a community provision of services, nor is it a service that would be placed in
the context of social work. This entails being unencumbered by the field specificity of social work,
or the specific concept of social work as such and also the concept of CSW. In this sense, data can
be seen as inspiration from the outside.

Given the nature of the Project, it is also necessary to point out that the data speak more about
those who can turn to community services first than about a specific vulnerable group from cer-
tain communities. The Project’s clients probably do not belong to the usual target groups of social
work; it is not obvious if they come from excluded locations or experience any specific difficulties
(violent relationships, multi-problem families, etc.). In the absence of a pandemic and established
anti-epidemic measures, they would probably do without specific support.

Table 2: Variables used and justification for the choice of measurement level

Variable Measurement level Specifications

Dating of the call Nominal; coded as March, April, May Information was available on the month
in which the call was made, not the exact
date of the call/contact.

Age Ordinal; categories 15-30, 30-60, 60+ | The categories were put into the Project
matrix, where the specific age of the cli-
ents was not entered, but only the general
age category.

Gender Nominal; male/female category Delivered as part of Project data.

Thematic focus of the | Nominal; coded based on the iden- Coding took place on the basis of infor-

call tified topic or topics in the conversa- mation from the Project data according
tion conducted by project staft to Table 3.

The beginning of the Nominal; labelled as COVID and The determination took place on the

solved problems non-COVID basis of whether the beginning of the

topic marked by the client as problematic
was determined in the first three months

of the Covid-19 pandemic, or even before
the pandemic.

The nature of the data
According to the agreement, the data was sent by the Project management and contained the
information shown in Table 2. The recording of the call was always carried out for a given month;

27 Howard Barkan, ‘Statistics in clinical research: Important considerations, Annals of Cardiac Anaesthesia 18, no. 1 (2015): 79, http://doi.
org/10.4103/0971-9784.148325.
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for this reason it was not possible to follow the development other than after months. Age was re-
corded in the mentioned categories within the Project, which could have caused differences in the
inclusion of clients who were 30 and 60. However, in this regard, it was not possible to rearrange
the categories in the usual way in order to avoid overlapping intervals. Regarding the category of
gender, it should be noted - in addition to the fact that it was also included in the original data of
the Project - that it is essentially an ontic concept of gender, that is, a reflection of the identified
gender of the clients. The thematic focus of the call was taken from the recording of calls/contacts
of the Project. The topic or topics of the conversation were briefly recorded by the Project thera-
pists, therefore these recordings were coded according to the criteria described in Table 3.

Data analysis

Interview records were processed into a data matrix that contained the above variables. A total of
309 client contacts were recorded. From this set, 24 recordings (7.8%) were excluded for analysis
due to the ambiguity of the recording, which made it impossible to code the call. From the point
of view of the following text, it is also necessary to draw attention to the difference between a con-
tact (one implemented intervention between a client and a worker; n = 285) and a topic (a topic
mentioned within a conversation, while several topics could be recorded within one conversation;
n = 386).

For data analysis, with regard to the nominal and ordinal level of measurement, the calculation
of the proportional representation (relative frequency; p) of individual categories was used. The
normalised nominal variance (norm.nomvar®) was used for the measure of variability. A measure
of variability was calculated for those items that contained more than three categories. The mode
comes from the individual relative frequencies and is therefore not reported. Both relative frequ-
encies and normalised nominal variance were calculated manually. The significance level for CI
calculation was set following the practice at 5%. The degree of association was calculated via
Kendall’s tau, the magnitude of which was interpreted according to de Vause’s recommendation.”
Considering the different representation of the total number of conversations/calls in individual
months (n, ,.=57.n April = 192, n.= 36), it is necessary to take this difference into account when
reporting and interpreting the proportional representation of individual problems/topics. The
use of proportional representation (%) is possible due to the nature of the data and its origin,
although the total numbers are quite different.”

Table 3: Coding of the thematic focus of calls

Code Usage criteria Code Usage criteria
Looking for more Requesting additional Difficulty with work Calls focused on changes in
experts support work, loss of work, reduction

of working hours, or forced
interruption of work

28 Ladislav Rabusic, Petr Soukup, and Petr Mare$, Statistickd analyza socidlnévédnich dat (prostiednictvim SPSS) (Brno: MUNI Press,
2019), 102-103.

29 David de Vaus, Analyzing Social Science Data: 50 Key Problems in Data Analysis (Los Angeles: SAGE, 2012), 272.

30 Gary Grunwald, Adrian Raftery, and Peter Guttorp, “Time Series of Continuous Proportions, Journal of the Royal Statistical Society 55,
no. 1 (1993): 103-116.
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Setting the operating Calls regarding the The problems of Conversations focused on
mode topic of how to struc- others problems experienced by

ture the day in terms of others and ways to respond
activities to them
Worrying about the Questions about virus, Fear for loved ones Calls focused on concerns

virus

transmission, danger,
and virus protection
questions

about the health and life of
loved ones and family

Loneliness and isola-
tion

Calls regarding loneli-
ness, isolation, reduced
contact with others,
and the difficulty of
distance contact with
others

School

Calls dedicated to fulfilling
and managing school duties
and the school’s approach to
clients

Other personal topics

Deterioration of

Death of a loved one

Calls focused on reactions to

falling under the other

(deterioration) one’s own psychological the death of a loved one
state outside the area of
loneliness and isolation

Other Calls with content not Family relationships Calls about conflicts in the

family, communication

areas listed in the family, divorce,

separation from partners

Government measures in the monitored period

To illustrate the context in which the services were provided, I will only briefly describe the
anti-epidemic measures taken. According to the Ministry of Health of the Czech Republic, a state
of emergency was declared on 12" March 2020. Subsequently, on 16™ March, respectively on 18™
March, it banned the use of a large number of services and introduced a ban on the free move-
ment of people. On 19" March, a ban on movement without masks was brought into effect. The
gradual release of restrictions (from the point of view of the first three months of the pandemic)
began on 14™ April 2020. The Project (or its first free part) was implemented from mid-March
to the end of May 2020. According to the Ministry of Health of the Czech Republic, in the given
period, the daily number of infected people ranged from several tens to hundreds for the entire
Czech Republic. However, it was not clear how risky SARS-CoV-2 was in terms of mortality and
speed of spread.

Findings - univariate analysis

In the monitored period, 285 consultations were made. In terms of gender, there were 70 con-
sultations with men (24.6%) and 200 with women (70.2%), and the gender was unspecified in 15
contacts (5.3%). In terms of age categories, 119 consultations (41.8%) were conducted with clients
under 30, 147 consultations (51.6%) with clients between 30 and 60, and 19 consultations (6.7%)
with clients over 60. Despite the small representation of the 60+ age group, it can be said that it is
not possible to observe a concentration in the case of a specific category in the data (norm.nomvar
= 0.833).

From the point of view of the topics addressed (see table 4), the topic of personal problems, which
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manifested themselves more significantly or for the first time in the context of the Covid-19 pan-
demic (experienced anxiety, uncertainty, depression, reduced energy and motivation for activities,
or insomnia) was the most represented. According to the confidence interval, 26.7 to 36% of the
population defined above could resolve these topics. This deterioration in mental status is consist-
ent with the findings of Winkler and colleagues, who detected a prevalence of mental disorders
varying from 29.6 to 31.4% of the population from data collected in May 2020.”' As the second
most common topic, difficulties in family relationships (from arguments and more demanding
communication to situations of separation and divorce) were addressed, which would range from
15.7 to 23.7% of the aforementioned population. This was followed by the themes of loneliness
and isolation, difficulties in setting up a daily routine due to government measures, difficulties
at work, and fear of the virus. For this last category, which was represented by 5.18% in terms of
topics (with a 95% confidence interval from 3.0 to 7.4%), it is important to note that none of the
calls were with clients who had contracted Covid-19. The degree of concentration considering the
frequency of topics is low (norm.nomvar = 0.941), although a larger gap can be observed between
the first mentioned topic and the others.

Table 4: Representation of topics/difficulties

Topic Frequency/% | 95CI %

1) Personal issues and deterioration 121/31.3 % 26.7; 36.0
2) Relationships in the family 76/19.7 % 15.7;23.7
3) Loneliness and isolation 42/10.9 % 8.0;14.4
4) Setting the operating mode 33/8.56 % 5.8,11.3
5) Difficulty at work and job loss 2717.0 % 4.6;9.5

6) Fear of the virus 20/5.2 % 3.0;74
Other issues 67/17.6 % | ------------

In terms of identifying the beginning of the problem, 61 (25.2% of the valid) conversations were
about problems that clients had already been dealing with before the pandemic, but the pandemic
had made them worse, including the unavailability of previously used services. Difficulties related
to the pandemic and the changes that occurred in society were addressed in 181 contacts (74.8%).
For 43 contacts, the beginning of the problem cannot be identified.

Table 5: Thematic units based on gender

Topic Frequency/propor- | Frequency/propor- | 95CI 95CI men | 95CI for the
tion of women in % | tion of men in % women difference in
proportions
Personal 71/28.4 33/36.3 22.8;34.0 26.4; 46.1 -19.2;3.5
topics
Relationships 62/24.8 14/15.4 19.5; 30.2 8.0;22.8 0.3;18.6
in the family

31 Winkler et al., ‘Prevalence, 169.



183 12 CoriTos (it
5022 elverinas
Loneliness 26/10.4 16/17.6 6.6; 14.2 9.8;25.4 -15.9; 1.5
and isolation
Operating 25/10.0 8/8.8 6.3; 13.8 3.0; 14.6 -5.7; 8.1
mode
Difﬁculty at 25/10.0 2/2.2 6.3;13.8 0.0;5.2 3.0;12.6
work
Fear of the 10/4.0 10/11.0 1.6;6.4 4.6;17.4 -0.3; 6.1
virus
Other issues 31/12.4 8/88 | e | mmmmmmeeeee | e

Findings - bivariate analysis

If we were to observe the influence of the month in which the call was made, together with the rep-
resentation of problems (topics) that started before the pandemic, but worsened during its initial
course, it is possible to observe a decrease in the frequency of those that were first detected by clients
during the pandemic. While they accounted for 82.6% (n = 38) of March contacts, in April it was 78.7%
(n =133) and in May 37.0% (n = 10). Then, logically, the representation of problems of which their
onset was determined by clients before the pandemic changed in inverse proportion (i.e., it grew from
17.4 to 63.0%). In terms of topic, the most striking changes can be observed in the proportional rep-
resentation of personal themes, family relationships, and loneliness and isolation addressed. Although
the proportional representation of other thematic units also developed within the months of March to
May, the shifts were not so significant. Personal topics accounted for 33.8% of calls in March. In April,
the number increased to 43.7% and in May it decreased to 9.1%. Troubled family relationships were
addressed in 21% of the topic calls in March and April, rising to 45.5%. Considering loneliness, there
was an increase from 14.1% (in March) or 10.2% (in April) to 30.3% in May.

Graph 1: Relative frequency of representation of topics according to age groups

1) Personal topics 2) Relationships in 3) Loneliness and  4) Setting the 5) Difficulty at 6) Fear of the
and deterioration the family isolation operating mode work and job loss virus
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In terms of rankings, both men and women were most burdened by personal topics and the
deterioration of the condition in connection with Covid-19 and the measures taken (see table
5). This was followed by topics focusing on family difficulties as well as perceived loneliness and
isolation. For both women (norm.nomvar = 0.945) and men (norm.nomvar = 0.917) there was
no tendency to lean towards one of the categories. Regarding the order of difficulties according
to the importance of representation, it seems that women and men do not differ much (rt = 0.6).
The degree of the order of representation of individual topics is relatively strong according to the
degree of correlation. If we use the information from the confidence intervals for the difference
between proportional representation, then the topics of difficulties in family relationships and
difficulties at work, which were more addressed by women, present themselves as potentially gen-
dered.’? Considering the application of 95CI as an indicator, the topic of fear of the virus, which
was addressed by 4% of women and practically by 11% of men, can also appear as a potentially
gendered topic. In the broader population, based on the 95CI, 23 to 34% of women and 26.5 to
46% of men would address personal topics and problems. Relationship topics (difficulties in the
family and feeling lonely and isolated) would then be addressed by 23 to 42.5% of men and 29 to
41% of women.

In the category of age groups, both upward and downward trends can be observed for individual
thematic units. Only for the topic of difficulties at work and job loss is the topic proportionally
the most represented in the age group 30 to 60 (9.1%). From the point of view of downward
trends between age categories, more significant decreases can be observed in personal topics and
deterioration of the condition (from approx. 39 to 19%) and the setting of the functioning mode
(from approx. 14.5 to 0.0%). The increase can be observed in the topics of problems in family
relationships (from approx. 16.5 to 27%), feelings of loneliness and isolation (from 7.5 to 19%)
and concerns about the virus itself (from approx. 4 to 7.5%). Graphically, these shifts are shown
in Chart 1. Based on Kendall’s tau-b, it can be said that the age groups 30 to 60 and 60+ are the
most similar in terms of ranking of importance (in terms of the degree of representation) of indi-
vidual topics. We can consider the tau-c value (0.759) as a very strong correlation, the correlation
between the groups under 30 and 30 to 60 then as substantial (0.683), and finally the correlation
between the age groups under 30 and 60+ as moderate (0.37).

Reflection on the data and possible implications for community social work

In the following part of the text, the findings obtained from the Project data are firstly reflected
in comparison with relevant existing research. Subsequently, possible implications for CSW are
described for each data area, which are formulated as inspiration or as a stimulus for possible
discussion. The individual data of the Project are related to the characteristics of individual CSW
concepts (see table 1 above) and where certain conclusions can be formulated, these are proposed
as possible responses to the given issue.

The first significant finding in the context of the focus of the article is the fact that contacts with
people in the 60+ age group formed only 6.7%. This confirms assumptions about the existence of
the digital divide, which can be traced around the 1960 birth date in the Project data. It appears
that people born before this date may not have sufficient access to online media, which may have
reflected both their low awareness of the Project and its use by this age group. This also corresponds

32 Those subjects where the calculated confidence interval did not contain the value 0.0 were chosen. As NHST principles and procedures
were not applied, the chi-square test calculation was not chosen.
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to foreign research and review articles.”” Information about the representation of problems in
contexts can also speak in favour of the assumption considering the existence of a digital divide. If
we look at the 60+ age group (compared to the other two groups), people in this group deal more
with relationship topics (family relationships and feelings of loneliness and isolation) and health
information topics (fear of the virus). The existence of increases in the representation of the area
of fear of the virus can be seen in line with the theses of Dubey and colleagues.* They talk about
the impact of the amount and focus of information (the infodemic) on the subjectively perceived
ability to manage the situation and concerns about the experienced situation.

One response option is to adapt existing services in order to be able to respond to identified
themes specific to the 60+ age group, particularly loneliness and isolation as well as concerns
about the virus. In addition to supporting the transmission of adequate information, even pro-
actively in places that are common for people aged 60+, it is possible to consider (also taking into
account the increase in the number of calls on the topic of loneliness and isolation) the creation
of a temporarily functioning telephone service that would primarily focus on the reduction of
feelings of loneliness and isolation. Although the impact was measured in terms of longer-term
contact, and despite the indisputably more positive impact of personal contact, some studies
demonstrate a positive impact even in the case of long-distance contacts (e-mail, telephone).”
At the social action level, consideration of community-based interventions, respectively specific
stakeholders, could be recommended which could influence the attitude of companies providing
data connections for online communication towards more accessible services, and thus support
alternative contacts between people from selected target groups, for example, in the framework
of Corporate Social Responsibility (CSR), etc. It would also make sense to support such organ-
isations or services that focus on the development of computer literacy (within the framework
of social planning). At the opposite pole age-wise (the group of people under 30), interventions
can be considered at the level of social action towards those who are competent to influence
the construction of such facilities that would allow the structuring of free time even within the
possible restrictions of contacts. In this way, it would be possible to react both to the absence of
time structuring (by creating offers for its active consumption), and subsequently to positively
influence the psychological state.’® At the level of social planning, it seems appropriate to recom-
mend support for crisis intervention or counselling services with a low threshold for their use, or
possibly increasing their capacity in the case of the limited availability of other services. Another
conceivable way of processing some topics could be ideas and instructions in the form of leaflets
or other forms that would not depend on personal contact.

In addition to age as a specific risk factor, we can also perceive gender as another factor. On the one
hand, there are topics that seem to have a greater impact on women. These are the topics of family
relationships and difficulties at work (see Table 5). At the same time, however, it is also necessary
to point out that from the point of view of confidence intervals, this difference (women’s greater
need to resolve the mentioned topics) could be practically minimal in the estimated popula-
tion (0.3 or 3.0%). The upper limit of the same confidence intervals is 12.6, respectively 18.6%.

33 Teodosio Pérez-Amaral et al., ‘Digital divides across consumers of internet services in Spain using panel data 2007-2019. Narrowing or
not?, Telecommunications Policy 45, no. 2 (2021): 4, https://doi.org/10.1016/j.telpol.2020.102093.

34 Souvik Dubey et al., ‘Psychosocial impact of COVID-19; Diabetes and Metabolic Syndrome 14, no. 5 (2020): 780, https://doi.org/10.1016/].
dsx.2020.05.035.

35 Michael Green et al., ‘Social contact and inequalities in depressive symptoms and loneliness among older adults, SSM - Population
Health 13, (March 2021): 5, https://doi.org/10.1016/j.ssmph.2021.100726.

36 Grazia Maugeri et al., “The impact of physical activity on psychological health during COVID-19 pandemic in Italy, Heliyon 6, no. 6
(2020): 6, https://doi.org/10.1016/j.heliyon.2020.e04315.
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The data from the Project also supports the findings of some research (e.g., Milliken et al.*”)
that just by introducing working from home during the pandemic did not improve the ability
to reconcile work and family life. On the contrary, according to Milliken et al., there has been
a growing confusion between work and private life, and thus more collisions between family
and work life. This situation may have contributed to growing problems in family coexistence.
On the other hand, the overall smaller representation of men (25%) corresponds to the findings
of a gender-based conflict between the perceived problematic nature of a certain situation and
the attitude towards seeking help. Seidler and colleagues conducted a systematic review study in
which they also pointed out that, despite changing social norms, men’s attitudes towards seeking
out helping organisations are still strongly influenced by classic gender stereotypes. Seeking help
is seen as characteristically feminine.*®

From a gender point of view, within the framework of social action, it would be possible to sup-
port such activities that would both affect the change of attitude towards the use of services (as
in the case of community development mentioned below), and at the same time exert pressure
on employers to create jobs that allow for greater security, both from the point of view of the
opportunity itself to go to work, and from the point of view of the possibility of generating finan-
cial advances for unexpected loss of income. It also seems meaningful to support organisations
that actively work with gender stereotypes, already at the level of social planning or community
service planning. From a family relations point of view, this would be the support related to the
capacity of services and its increase, not necessarily in the first month of emergency measures.

A specific area is the interventions proposed for the development of communities. The ap-
proach presupposes the creation of such a story of the community, which will support its co-
hesion and also its independence.’® In this respect, the promotion of good ties itself can work
as a prevention of the development of difficulties, as well as a tool used to encourage one to
turn to his community in the case of difficulties. In terms of gender impact, it could then lead
to the creation of new income alternatives that would be alternative to the usual market. In
addition, foreign practice shows that these platforms of production and consumption can arise
as a natural response to crises and are more anchored in the community as such.*® Although
such a concept of social work, that is, in its form of community economy, might seem strange
or atypical, it is perceived by some as a viable alternative to other forms of the field.* Within the
framework of community development, gender stereotypes affecting both the use of services
and the choice of a person responsible for the operation of the household and the function-
ing of the family could also be reflected, primarily by supporting such narratives that would
emphasise the interconnectedness of various tasks and the right to use assistance regardless
of the applicant’s gender. Fostering relationships within the community could also encour-
age greater involvement of younger people in helping community members in need (helping
with shopping, etc.). This would simultaneously offer a meaningful structuring of time for the
younger generation. The influence of perceived connectedness with the community on the level
of volunteer activities was demonstrated in the context of the investigation of the Covid-19

37 Frances Milliken et al., Tmplications of the COVID-19 Pandemic for Gender Equity Issues at Work, Journal of Management Studies 57,
no. 8 (2020): 1770, https://doi.org/lO.lllI/joms.12628.

38 Zac Seidler et al., “The role of masculinity in men’s help-seeking for depression;, Clinical Psychology Review 49, (2016): 114, https://doi.
0rg/10.1016/.cpr.2016.09.002.

39 Kappl, Konstruktivismus v socidlni prdci s komunitou, 25-26.

40 Amalia Morales-Villena, Paloma Martin-Martin, and Joana Mestere-Miquel, ‘Community work and citizen activism as a response to the
crisis in Spain, European Journal of Social Work 24, no. 6 (2020): 10, https://doi.org/10.1080/13691457.2020.1793106.

41 Oldfich Chytil, ‘Diisledky modernizace pro socialni praci, Socidlni préce / Socidlna prdca 7, no. 4 (2007): 68.
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pandemic, for example, by Wakefield, Bowe, and Kellezi.**

Looking at the change in the representation of themes over time (from March to May), a sim-
ilar representation of personal topics and relational topics (difficulties in the family and feelings
of loneliness and isolation) can be observed at the beginning of the pandemic. While personal
topics and deterioration of the condition due to the pandemic decreased in terms of frequency
of occurrence, the proportional representation of problems associated with family relationships
and the absence of relationships (loneliness and a feeling of isolation) increased from March to
May, roughly doubling for both thematic groups. Data from the Project correspond to Pentini
and Lorenz’s assertion regarding the emphasis on the erosion of collectivity within the pandemic
in comparison to the erosion of individuality, that is, that the collective is more affected by the
pandemic and the measures taken.* However, as was shown above, CSW reacts to this fact, that
is, increasing individualisation, by its very nature.

Conclusion

The following goals were formulated in the presented text: to describe the degree of representation
of the topics addressed by the Project’s clients (1); to describe the relationship of the proportion of
topics to available client characteristics (gender and age category) and to the months in which ser-
vices were provided (2); and to offer possible implications for individual concepts of community
social work (3). Personal topics and deterioration seem to have been addressed the most, followed
by family relationships. However, family relationships and feelings of loneliness and isolation
rose as a topic among Project conversations within proportional representation from March to
May 2020. Considering age, it is possible to notice, above all, the absence of clients in the 60+ age
group, and from the point of view of gender, there is a significantly smaller representation of male
clients (25%). The topics of difficulties at work and relationships in the family can be perceived as
gendered. Younger cohorts needed to discuss time structuring and personal topics more, while
older cohorts were more likely to discuss family relationships and feelings of loneliness and iso-
lation.

Not all findings can be used in order to offer implications for social action, social planning,
and community development. In a simple way, social action could use knowledge of potentially
more vulnerable groups (in terms of gender and age) in relation to the issues they are addres-
sing and take steps to support key stakeholders or community-level organisations in interven-
ing in those areas. Social planning would then focus more on the availability of services, both
of a temporary nature (services responding to the increase in loneliness and isolation) and of
a longer-term nature (supporting crisis intervention and counselling services). Community
development is then generally aimed at promoting community cohesion and perceived ties of
belonging to the community. This in itself could act as a preventative measure against identified
topics of difficulty stated by Project clients in the event of further government restrictions on
services and leisure.

42 Juliet Wakefield, Mhairi Bowe, and Blerina Kellezi, ‘Who helps and why? A longitudinal exploration of volunteer role identity, between-
group closenesss, and community identification as predictors of coordinated helping during the COVID-19 pandemic’, British Journal
of Social Psychology 00, (04 February 2022): 11, https://doi.org/10.1111/bjso.12523.

43 Anna Aluffi Pentini and Walter Lorenz, ‘The Corona crisis and the erosion of the “social” - giving a decisive voice to the social professions,
Journal of Social Work 23, no. 4 (2020): 548, https://doi.org/10.1080/13691457.2020.1783215.
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Abstrakt:
Cilem ¢lanku ,Psychologicka zatéz socialnich pracovnik(l béhem pandemie covidu-19“ je po-
psat dopady koronaviru oznacovaného jako covid-19 a opatfeni souvisejici s touto pandemii
v kontextu ¢&innosti socialnich pracovniki v sociélnich sluzbach v Ceské republice. Zaméfuje-
me se predevsim na to, do jaké miry aktualni situace ovliviuje emocni procesy jako uzkost,
deprese nebo stres. To jsou okolnosti, které se vzhledem k probihajici pandemii mohou stale
vyvijet a ménit. Snazime se zachytit soucasnou situaci ve fazi pandemie. Jsme si védomi toho,
Ze jde o prvni pohled do problematiky a ze se emo¢ni procesy budou v budoucnu ménit
a vyvijet. Tato skutecnost by mohla byt cilem dalSich vyzkum &i pozorovani. Chtéli bychom
upfimné podékovat respondentim, ktefi byli v téchto tézkych ¢asech ochotni zucastnit se
naseho vyzkumu a vyplnili nds dotaznik.

Klicova slova: socialni prace, covid-19, pandemie, psychicka zatéz, socialni pracovnici

Teoreticka vychodiska v oblasti pandemie covidu-19 a socialni prace

S ohledem na zacatek pandemie na jafe 2020 neni problematika covidu-19 v souvislosti se socialni
praci dosud dostate¢né védecky zpracovana. Reser$e dostupnych databazovych c¢lanka poskytla
k prosinci 2020 celkem 32 zdrojt, pficemz jen minimalni pocet z nich popisuje situaci z hlediska
dopadu na socialni sluzby ¢i jejich zaméstnance. Nékteré zdroje se vice zabyvaji nerovnosti ve
spole¢nosti nebo statnimi politikami a mnoho zdrojt popisuje dopad na konkrétni cilové skupi-
ny, jako jsou chudji, vylouceni a seniofi.

Golightley a kol. uvadéji, ze i socialni pracovnici byli zasazeni prvni vlnou, i kdyz tato skutecnost
je ve srovnani se zdravotniky casto prehlizena.' Autofi dale vyzyvaji k potiebé sdileni zkusenosti
a fadné koordinaci podpirnych sluzeb.

Chen a Zhuang fesi transformaci sociélni prce ve zdravotnickych zatizenich v Sanghaji béhem
pandemie covidu-19 na zacatku roku 2020.*> Zarizeni i vlada identifikuji socialni pracovniky

1 Malcolm Golightley et al., ‘Social Work in the Time of the COVID-19 Pandemic: All in This Together?} The British Journal of Social
work 50, no. 3 (2020): 637-641, https://doi.org/10.1093/bjsw/bcaa036.

2 Yan-Yan Chen et al., Roles of medical social workers in interprofessional teams: a case study of a Shanghai COVID-19 quarantine centre
for medical observation, Asia Pacific Journal of Social Work and Development 31, no. 1-2 (2021): 123-131, https://doi.org/10.1080/0218
5385.2020.1828157.
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a jejich roli pfi zvladani pandemie v tymu jako kli¢ovou soucast, a dokonce vytvareji novou pra-
covni pozici zdravotné socidlniho pracovnika v karanténnim centru. V souvislosti s pandemii
byly také vytvoreny podminky nezbytné nutné pro funkcnost systému. To zahrnuje podptrné
pracovni prostiedi, identifikaci rizikovych aktivit a definovani multidisciplinarni role v tymu.
Gibson a kol. popisuji prechod socialnich sluzeb z prezen¢niho do distanéniho stavu dany pan-
demickymi opatfenimi znemoznujicimi interakci mezi socidlnim pracovnikem a klientem tvari
v tvar’ Vzdaleny zptisob poskytovani sluzeb je pro mladé klienty pohodlnéjsi. Pro starsi pra-
covniky a klienty je to naopak vyzva vyzadujici skoleni. Omezeny pristup k internetu znamena
komplikaci pro seniory a chudé. Na nerovnosti zptisobené pandemii upozornuji i Blundell a kol.*
Bitler a kol. tematizuji rostouci podil lidi, ktefi vyuzivaji sluzby potravinovych bank a nachazeji
se v ekonomickych potizich a nejistoté.” Podle Patela a kol. lidé Zijici v chudobé vykazuji zrani-
telnost v kontextu jejich Zivotniho prostredi (preplnéné domy), stresu a komorbidit souvisejicich
s chudobou (v¢etné omezeného ptistupu ke zdravotni péci).®

Seniofi jsou podle Brookeho a Jacksona nejpostizenéjsi cilovou skupinou socialni prace.” V za-
fizenich pro seniory je nejen nedostatek personalu, ale roste i jejich izolace a ageismus. Seniofi
kompenzuji svou domaci izolaci aktivitami na socialnich sitich a sledovanim médii, uvadi Brooke
a Clark, coz vyvolava jejich obavy z epidemie covidu-19.?

Zatimco vétsina studii se shoduje, ze pandemie zkomplikovala socialni praci, Archer-Kuhn a kol.
popisuji vyhody tvorby aktudlnich metodik v elektronické podobé.” Heinonen a Strandvik také
povazuji socialni praci za jednu z nejinovativnéjsich oblasti pravé v kontextu pandemie.'® Popisuji
i konkrétni oblasti, jako jsou inovace dodavek (pomoci robott, bezkontaktni rozvoz jidla...), ino-
vace na dalku (pomoci zafizeni pro komunikaci na dalku), odborné konzultace (vyvoj softwaru,
textové chaty pro jednotliva odvétvi atd.).

Dopady pandemie na socialni pracovniky a socialni sluzby

Tan a kol. ve své studii podobnou metodikou testovali psychologické dopady pandemie u souvi-
sejici cilové skupiny — mezi klinickymi (lékafi a sestry) a neklinickymi zdravotnickymi pracov-
niky ve zdravotnickych zafizenich v Singapuru.' Pracovnici pocitovali zvySenou hladinu stresu,
deprese, uzkosti a posttraumatickou stresovou poruchu (PTSD). Screening pozitivnich vzorkd
u uzkosti byl celkové nejcastéjsi. Vyskytovaly se u 14,8 % pracovniki. Dale zde byla prokazana
pritomnost deprese (8,9 %), stresu (6,6 %) a PTSD (7,7 %). Celkové vyssi prevalence psychickych
problému byla u neklinickych zdravotnickych pracovnik (Iékarnici, adrzbafi, zachranafi...). Za

3 Allison Gibson et al., ‘COVID-19 and the Digital Divide: Will Social Workers Help Bridge the Gap?} Journal of Gerontological Social
Work 63, no. 6-7 (2020): 671-673, https://doi.org/10.1080/01634372.2020.1772438.

4 Richard Blundell et al., ‘COVID-19 and Inequalities, Fiscal Studies 41, no. 2 (2020): 291-319, https://doi.org/10.1111/1475-5890.12232.

5  Bitler, Marianne, Hilary Hoynes, and Diane Whitmore Schanzenbach, The Social Safety Net in the Wake of COVID-19. Cambridge, MA:
National Bureau of Economic Research, 2020, https://doi.org/10.3386/w27796.

6 J. A. Patel et al., ‘Poverty, inequality and COVID-19: the forgotten vulnerable, Public Health 183, no. 6 (2020): 110-111, https://doi.
org/10.1016/j.puhe.2020.05.006.

7  Joanne Brooke et al., ‘Older people and COVID-19: Isolation, risk and ageismy, Journal of Clinical Nursing 29, no. 13-14 (2020): 2044-
2046, https://doi.org/10.1111/jocn.15274.

8  Joanne Brooke et al., ‘Older people’s early experience of household isolation and social distancing during COVID-19,, Journal of Clinical
Nursing 29, no. 21-22 (2020): 4387-4402, https://doi.org/10.1111/jocn.15485.

9  Beth Archer-Kuhn et al., ‘Canadian reflections on the Covid-19 pandemic in social work education: from tsunami to innovation, Social
Work Education 39, no. 8 (2020): 1010-1018, https://doi.org/10.1080/02615479.2020.1826922.

10 Kristina Heinonen et al., ‘Reframing service innovation: COVID-19 as a catalyst for imposed service Innovatio, Journal of Service
Management 32, no. 1 (2020): 101-112, https://doi.org/10.1108/JOSM-05-2020-0161.

11 Benjamin Tan et al., Psychological Impact of the COVID-19 Pandemic on Health Care Workers in Singapore, Public Health Emergency
Collection 173, no. 3 (2020): 317-320, https://doi.org/10.7326/M20-1083.
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zminku stoji, Ze 1ékari a sestry méli nizsi traumatologické skdre, coz je podle autorti dano lepsim
ptistupem k lékarskym informacim a psychologickou podporou. Vzhledem k tomu, Ze tato studie
identifikovala dopad pandemie covidu-19 na neklinické zdravotnické pracovniky, méla by byt
podpora vice zaméfena na pomoc a intervenci u téchto pracovnikd.

Studie provedena ve dnech 6.-18. kvétna 2020 shrnuje mezinarodni poznatky o etickych vyzvach
socialnich pracovnikdl béhem pandemie covidu-19. Prostfednictvim rozhovord a on-line pri-
zkumu jsme obdrzeli 607 odpovédi z 54 zemi. Podle rozhovort poskytnutych socialnimi pracov-
niky a studenty socialni prace prinesla pandemie covidu-19 predevsim radu negativnich emoci;
néktefi z informdtort uvedli i pozitivni emoce. Rada socialnich pracovniki a studentii uvadéla
bezmoc, vztek, uzkost a zklamani, psychické i fyzické vycerpani. Informatori také zdaraznovali
nedocenéni prace socidlniho pracovnika, které souviselo s nedostatkem osobnich ochrannych
pracovnich prostredkd. Studenti socialni prace podtrhovali malou podporu ze strany vedeni, na-
ez $kolska sprava vahala, zda tyto studentské staze zachovat, ¢i nikoli. Socidlni pracovnici hovo-
fili také o potizich pfi zvladani emoci, pecovatelskych povinnosti ¢i dokonce nemoci ve vlastni
rodiné pfi plnéni pracovnich povinnosti.

Autoti poukazuji na pandemii covidu-19 jako na dobu, kdy se ukazalo nedostatecné financova-
ni a podhodnoceni socialnich sluzeb. Zkus$enosti s pandemii covidu-19 také zdiraznily vyznam
komunitnich a dobrovolnych podptirnych siti v sousedstvich a komunitach a roli socialnich pra-
covnik pfi vytvareni nezbytnych siti."

Vysledky vyzkumu Munoz-Moreno a kol. dale ukazuji zvy$enou hladinu stresu a pracovni zatéz
pro socialni pracovniky", pricemz vy$s$i miru zatéze lze detekovat u dobrovolniki a pracovnikt
s mensi pracovni praxi ve srovnani se zkuSenymi socialnimi pracovniky. Nedostatek lidskych
zdrojti, nedostatecna koordinace, sit podpory a pomoci - to vse psychicky i fyzicky zatézovalo
socialni pracovniky.

Zdravotnici v prvni linii a Siroka vefejnost zaznamenali po vypuknuti pandemie covidu-19 psy-
chologické dopady. Podle priizkumu Liang a kol. zacaly psychologické dopady pandemie pte-
vladat mezi zdravotniky, nicméné obé vyzkumné skupiny vykazovaly priznaky deprese, tizkosti
a nespavosti."

Na druhou stranu i pandemicka krize mize mit a ma pozitivni dopady. Podle reflexe organizaci
socialnich sluzeb ve vyzkumu Horeckého a Svehlové's z Asociace poskytovatelt socidlnich sluzeb
CR miize byt jednim takovym pozitivem naptiklad testovani flexibility v reakci na krizové situace.
Kromé toho tato vyjadfeni ze strany socialnich sluzeb zminovala i socialni sité¢ jako vhodné na-
stroje ke sdileni informaci a prohlubovani spoluprace s dal$imi organizacemi ¢i institucemi (kra-
je apod.). Pozitivni hodnoceni spoluprace mezi kraji a napt. Asociaci poskytovateld socialnich
sluzeb a Radou vlady hodnotili také respondenti ve vyzkumu Klimenta a Nadvornikové.'¢ Dal-
$im vyznamnym pozitivem bylo prohloubeni mezigeneracni spoluprace formou angazovanosti

12 Sarah Banks et al., ‘International Federation of Social Workers: Ethical Challenges for Social Workers During Covid-19: Global
Perspective, IFSW, citovano 17. prosince 2020, https://www.ifsw.org/ethical-challenges-for-social-workers-during-covid-19-a-global-
perspective/.

13 Rocio Munoz-Moreno et al., ‘COVID-19 and social services in Spain, PLOS ONE 15, no. 11 (2020), https://doi.org/10.1371/journal.
pone.0241538.

14 Liang, Yiming, Kankan Wu, Yongjie Zhou, Xin Huang, Yueyue Zhou, and Zhengkui Liu, ‘Mental Health in Frontline Medical Workers
during the 2019 Novel Coronavirus Disease Epidemic in China: A Comparison with the General Population’ International journal of
environmental research and public health 17, no. 18 (2020). https://doi.org/10.3390/ijerph17186550.

15 Jiti Horecky et al., ‘Pandemie covidu-19 a socidlni sluzby 2020-2021. Jaky byl dopad covidu-19 na sociélni sluzby v Ceské republice?’
Asociace poskytovatelii socidlnich sluzeb CR, citovdno 12. biezna 2021, https://www.apsscr.cz/files/files/A4_FACT%20SHEETS%20
PANDEMIE%20COVID-19.pdf.

16 Pavel Kliment et al., ‘Prvotni reflexe dopadu epidemie koronaviru na socidlni sluzby v CR, FORUM socidlni prdce 2 (2020): 9-19.
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mladych lidi v dobrovolnictvi.'” V neposledni fadé pandemie oteviela nové moznosti pro zavadé-
ni novych metodik nebo spole¢enskou zménu.'®

Metodologie

Kvantitativni vyzkum byl proveden s pomoci standardizovaného dotazniku DASS-21." Dotaznik
byl administrovan v ¢eském jazyce a byl distribuovan v dobé omezeni pobytovych zatizeni a za-
kazu navstév. V ceském kontextu jesté neni standardizovan, ale byl prelozen autorskym tymem
pomoci dvojitého zpétného prekladu. Podle vyzkumi v existujicich ¢lancich tykajicich se pande-
mie covidu-19 a jejtho dopadu na pomahajici profese jde o nejbéznéji pouzivany nastroj, jak uva-
di Tan a kol.*® Dotaznik se sklada ze sebeposuzovaci $kaly urc¢ené k méfeni negativinitho emo¢niho
stavu deprese, uzkosti a stresu. Dotaznik obsahuje dvacet jedna vyroki, kde respondent vyjadfuje
miru souhlasu na ¢tyfbodové Likertové skale (0-3). Prikladem polozky je vyrok ,Citil jsem, ze
jsem byl blizko panice” (Q15). Ostatni vyroky jsou formulovany podobnym zptisobem. Jednot-
livé otazky jsou nasledné zpriimérovany pro tfi dil¢i skdre, ktera nasledné ukazuji miru vyskytu
jevu - viz tabulka 1 nize. Standardizovany dotaznik byl dle doplnén o nékolik otazek fesicich so-
ciodemografické charakteristiky respondenta (pohlavi, vék, délka praxe v socialnich sluzbach, typ
socialni sluzby) a situaci ohledné pandemie covidu-19 a souvisejicich opatfeni — dotaz tykajici se
zmény poctu klientt v souvislosti s pandemii, zmény poctu zaméstnanci ve sluzbé, stav ochran-
nych pomiucek, vyhodnoceni dopadi na provoz sluzeb, statni podporu a zmény v objednavkach
klientt.

Tabulka 1
Deprese Uzkost Stres
Normalni 0-9 0-7 0-14
Mirné 10-13 8-9 15-18
Primérné 14-20 10-14 19-25
Tézké 21-27 15-19 26-33
Extrémné vazné 28+ 20+ 34+

Vyzkumny soubor tvofili socidlni pracovnici pracujici v rtiznych typech socidlnich sluzeb,
N = 127. Jedinci z vyzkumného souboru byli osloveni metodou stratifikovaného nahodného
vybéru v ramci Jihoceského a Stredoceského kraje a kraje Vysocina. Dotaznik byl distribuovan
prostiednictvim on-line odkazu na dostupné e-mailové adresy téchto sluzeb. Ziskana data byla
prenesena do programu SPSS a zpracovana pomoci deskriptivni statistiky a testovani hypotéz.
Zamérili jsme se na to, do jaké miry skdre dotazniku DASS-21 ovliviiuje typ socialnich sluzeb,
zmény v poctu zaméstnancti a klienti a subjektivni hodnoceni podpory béhem pandemie.

Vyzkumny soubor tvofilo celkem 112 zen (89,6 %) a 13 muza (10,4 %). Primérny vék respon-
dentt byl 40,5 let (min. 20, max. 64, median 40). Dale jsme analyzovali délku praxe na pracovni

17 Jaroslava Marhdnkova, Ageismus, vékové rozdéleni a zku$enost stari v dobé krize: Zamysleni nad spolecenskymi dopady pandemie
COVID-19;, Sociologicky casopis / Czech Sociological Review 57, ¢. 2 (2021): 143-164, https://doi.org/10.13060/csr.2021.008.

18 Jiff Mertl, ‘Pozitivni spole¢ensky dopad koronaviru? Impuls k Gvaham o solidarité, empatii, diistojnosti a zdkladnim nepodminéném
piijmu, FORUM socidlni politiky, &. 5 (2020): 29-35.

19 Sydney H. Lovibond et al., Manual for the Depression Anxiety Stress Scales (Sydney: Psychology Foundation of Australia, 1995), 42.

20 Tan et. al,, ‘Psychological Impact, 317-320.
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pozici socidlniho pracovnika, ktera byla nasledujici: 7 (5,6 %) respondentti pracovalo na této po-
zici do jednoho roku, 23 (18,4 %) respondentt jeden nebo dva roky, 33 (26,4 %) respondentt tfi
az Ctyfi roky a 24 (19,2 %) pét az osm let. Priimérna délka praxe byla 3,72 roku, median 4 roky.
Vzhledem k povaze vyzkumu jsme také identifikovali cilové skupiny, se kterymi respondenti pra-
cuji. Nejvétsi skupinu tvorili socidlni pracovnici pracujici se seniory (54; 43,2 %). Dale zde byli
socialni pracovnici pracujici s osobami se zdravotnim postizenim (40; 32 %), s détmi a mladezi
(11; 8,8 %), s marginalizovanymi skupinami (8; 6,4 %), s cilovymi skupinami — dospéli, rodiny
s détmi a obéti domaciho nasili (3; 2,4 %), se zavislymi na navykovych latkach (2; 1,6 %). Ve vyctu
byl také jeden socialni pracovnik pracujici s poztistalymi.

Respondentt jsme se zeptali, kterou sluzbu si klienti béhem pandemie nejvice zadali. 67,6 %
zadosti bylo zaméfeno na kontakt s rodinou, 10,8 % se tykalo pomoci se $kolnimi povinnostmi
a tfeti nejcastéjsi zadost byla pomoc s béznymi ukony, kterou uvedlo 7,8 % dotazanych. Za zmin-
ku stoji i pomoc pfi hleddni zaméstnani, kterou zapsalo 4,9 % dotdzanych. Dalsi varianty byly
zminény okrajové.

Byly pouzity nasledujici statistiky: nezavisly vybérovy t-test, ANOVA a korelace.

Vysledky

Pocet pracovnikil v socialnich sluzbach se podle respondenti v souvislosti s pandemii obvykle
nezménil (v 54,8 % pripadu), snizil (v 38,7 % ptipadil) a zvysil (v 6,5 % pripadit). 93,6 % respon-
dentt uvedlo, Ze ma dostatecné mnozstvi osobnich ochrannych prostfedki. Respondenti, ktefi
uvedli, Ze nemaji dostatek osobnich ochrannych prostredkd, vsak vykazovali vyznamné vyssi sko-
re stresu (t = -3,735; p = 0,000), tzkosti (t = -4,033; p = 0,000) a deprese (t = -3,351; p = 0,001),
viz tabulka 2.

Tabulka 2
Osobni ochranné prostiedky | N Pramér Smérodatna odchylka
(Mean) (Std. Deviation)
Stresové skore ano 117 4.23 3.874
ne 8 9.63 5.069
Skore tzkosti ano 117 2.21 3.000
ne 8 6.88 5.167
Skoére deprese ano 117 4.02 4.017
ne 8 9.25 7.305

V dotazniku DASS-21 respondenti jako celek vykazovali mirnou depresi (m = 4,35, std. = 4,45),
zadnou uzkost (m = 2,51; std. = 3,35) a zadny stres (m = 4,58; std. = 4,15), viz tabulka 3. Pokud
jde o stres, 81,6 % respondentt bylo bez stresu, 4 % mélo znamky mirného stresu, 8,8 % stiedné
tézkého stresu, 4,8 % tézkého a 0,8 % extrémné tézkého stresu. Hodnotime-li data ohledné uz-
kosti, 74,4 % bylo asymptomatickych, 15,2 % vykazovalo mirnou tzkost, 1,6 % stfedni a 0,8 %
zavaznou uzkost. Za znepokojivé povazujeme, zZe 8 % vykazovalo extrémné zavaznou uzkost. Co
se tyce deprese, 56,8 % bylo asymptomatickych, 23,2 % vykazovalo mirnou depresi, 8 % stiedné
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tézkou, 6,4 % tézkou a 5,6 % extrémné tézkou depresi.

Tabulka 3
N Minimum | Maximum Pramér Smérodatna odchylka
(Mean) (Std. Deviation)
Stresové skore 125 0 19 4.58 4.153
Skore tzkosti 125 0 15 2.51 3.352
Skore deprese 125 0 21 4.35 4.445

Na otazku ,,Do jaké miry pandemie covidu-19 ovlivnila provoz vasi socialni sluzby?*“ odpovidali
respondenti v priméru 2,98 na stupnici od 1 do 5. Tato otazka korelovala se vSemi typy emocniho
stresu: stres r = 0,246; p = 0,006; uzkost r = 0,203; p = 0,024 a deprese r = 0,289; p = 0,001. Re-
spondenti hodnotili celkovou podporu socidlnich sluzeb béhem pandemie primeérnou hodnotou
3,04 a tato proménna korelovala i se vS§emi typy emocniho stresu: stres r = 0,226; p = 0,011; uzkost
r=0,2017; p = 0,015; deprese r = 0,202; p = 0,024. Finan¢ni podporu béhem pandemie respon-
denti ohodnotili priimérnou hodnotou 2,86, coz je niz§i hodnota nez v pripadé celkové podpory.
Tato proménna také korelovala se vSemi typy emocniho stresu: stres r = 0,245; p = 0,006; uzkost
r = 0,253; p = 0,004; deprese r = 0,258; p = 0,004, viz tabulka 4.

Tabulka 4
Rozsah Celkova Finan¢ni | Stres | Uzkost | Deprese
dopadu podpora | podpora
na sluzby
Rozsah dopadu na r 1 476" 368" 2467 | 203 289"
SAmidoyy p 000 .000 006 | .024 001
Celkova podpora r 476" 1 701" 226 217 202
p .000 .000 .011 .015 .024
Finan¢ni podpora* r 368" 7017 1 245" 253" 258"
P .000 .000 .006 .004 .004
Stres r 246" 226" 245" 1 726™ 6917
P .006 011 .006 .000 .000
Uzkost r 203 217 253" 726" | 1 594"
P .024 .015 .004 .000 .000
Deprese r 289" 2027 258" 6917 | 594" 1
P .001 .024 .004 .000 .000

* Otdzka: ,Jak hodnotite financni podporu od statu béhem pandemie?”

Testovali jsme také, zda typ socidlni sluzby, respektive cilova skupina, na kterou je sluzba zamé-
fena, souvisi s aktudlnimi emocnimi problémy socidlnich pracovnikii. Provedeny test ANOVA
neprokazal statisticky vyznamny vztah s touto proménnou v pripadé uzkosti (p = 0,771), stresu
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(p = 0,728) nebo deprese (p = 0,161).
Dalsi testovany vztah se tykal typu zadosti a emocnich stavii. Oproti ocekavani, kdy jsou nékteré

pozadavky socialnimi pracovniky povazovany za emocionalné naro¢néjsi, zde nebyl prokazan
statisticky vyznamny vztah: uzkost p = 0,656, stres p = 0,663 a deprese p = 0,427.

Tabulka 5
F p
Stres mezi skupinami 1.081 381
celkem
Uzkost mezi skupinami 661 724
celkem
Deprese mezi skupinami 1.577 139
celkem
Diskuse

Vysledky naseho prizkumu ukazuji nékolik vyznamnych faktort, které podle ztucastnénych pra-
covnik prispivaji k vy$si mife stresu, uzkosti a deprese. Témito faktory byl predev$im dostatek/
nedostatek ochrannych pomficek a také finanéni podpora. Finanéni podpora byla faktorem, ktery
byl v obdobi pandemie hodnocen jako horsi ve srovnani s ostatnimi zpiisoby podpory social-
ni prace. Nas vyzkum v tomto ohledu koreluje s vysledky, které uvadi Chen a Zhuang. Podle
nich jsou pro fungovani celého systému klicové vhodné vytvorené pracovni podminky (podpora
v pracovnim prosttedi, identifikace rizikovych ¢innosti).

Jednim z klicovych zjisténi je skutecnost, Ze nejcastéjsim ukolem, ktery pracovnici od svych
klientti dostavali, bylo zprostfedkovat kontakt s blizkymi. Tato skute¢nost pravdépodobné souvisi
s tim, ze vétSina nasich respondentti pracuje se seniory, pro které je kontakt s blizkymi tématem
diskutovanym ve verejnych i odbornych diskuzich. On-line komunikace miize slouzit jako alter-
nativa, byva vsak komplikovana, napf. omezenym pfistupem seniort k internetu nebo potfebou
naucit je pouzivat on-line moznosti.*®

Doplnkovou otazkou pro budouci vyzkum by mohlo byt zjisténi, Ze (nebo jak) splnéni ¢i nespl-
néni (¢i jen ¢astecné naplnéni) pozadavki na setkdni s blizkymi mutze u socidlnich pracovnikt
ovlivnit miru stresu ¢i deprese, a zda se potfeba mezilidskych kontaktti u klienti prendsi na sa-
motné pracovniky.

Pokud jde o miru stresu, uzkosti a deprese pracovnikil, nejvyssi urovné (extrémné zavazné) byly
zjistény u uzkosti (8 % respondentti) a deprese (5,6 % respondentti). Stres na nejvys$si urovni
(extrémné zavazny) byl zjistén pouze u 0,8 % respondenti. Pracovni stres neboli stres souvisejici
s praci popisuje obecnou definici nadmeérnych pozadavka, které existuji v souvislosti s pracovnim
procesem.”

Vysledky naseho vyzkumu mohou byt ovlivnény napf. tim, Ze pracovnici v uvedené situaci pro-
vadéli své obvyklé denni ¢innosti, na které jsou zvykli (proto nizké vysledky u stresu v kategorii

21 Chen et al,, ‘Roles of medical, 123-131.
22 Allison et al., ‘COVID-19’, 671-673.
23 David Michalik, ‘Rizeni pracovniho stresu a psychosocialnich rizik, Casopis vyzkumu a aplikaci v profesiondlni bezpecnosti 8, &. 1 (2015).
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extrémné tézké). Aktivity byly ale provadény za zménénych (obtiznéjsich) okolnosti, které zapri-
¢inily vysledky pro uzkost a depresi v kategorii extrémné tézké. Tyto predpoklady by mély byt
testovany v ramci budouciho vyzkumu.

Limitaci prazkumu je skutecnost, Ze byl realizovan v dobé¢, kdy probihala konkrétni opatteni
souvisejici s uzaviranim pobytovych zafizeni pro navstévniky, coz mohlo ovlivnit odpovédi re-
spondentt.

Zavér

Prezentované vysledky ukazuji, ze souc¢asna pandemicka situace se do urcité miry promita do
emocnich procest socidlnich pracovniki, coz uvadéji i dalsi studie, kterymi se tento ¢lanek za-
byva.

Nas ¢lanek prinasi nékolik vysledki, ale také mnoho navrhi na dalsi vyzkumy, které by bylo moz-
né pro cilovou skupinu (socialni pracovniky a pracovniky v socialnich sluzbach) provést — nejen
aktualné, ale i v delsim ¢asovém horizontu, kdy bude mozné reflektovat potencialni dopady pan-
demie v rtiznych oblastech (fyzické, psychologické, ekonomické atd.).
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Abstract:
The aim of the article called ‘Psychological Burden of Social Workers During the Covid-19
Pandemic’is to describe the impacts of COVID-19 and the measures related to this pandemic
in the context of social workers in social services in the Czech Republic. We mainly focus on
the extent to which the current situation affects emotional processes, such as anxiety, depres-
sion, or stress. These are circumstances that, due to the ongoing pandemic, can still evolve
and change. However, we strive to capture the current situation during the pandemic phase.
We are aware of the fact that it is a first glance into the issue and that the emotional processes
will change and evolve in the future, which could be the objective of further research or ob-
servations. We would like to sincerely thank the respondents who were in these trying times
willing to participate in our research by filling out our questionnaire.

Key words: social work, Covid-19, pandemic, psychological burden, social workers

Theoretical Backgrounds in the Field of the COVID-19 Pandemic and Social
Work

With regards to the beginning of the pandemic in spring 2020, the issue of COVID-19 in con-
nection with social work has not been sufficiently scientifically processed yet. As of December
2020, the research of available databased articles provided a total of 32 resources, where only
a minimum number of them describes the situation in terms of impact on social services or their
employees. Some of the resources are more concerned with inequality in society or state policies,
and many resources describe the impact on specific target groups, such as the poor, the excluded,
and the elderly.

According to Golightley et al., social workers have been affected by the first wave, although this
fact is often overlooked in comparison to health professionals.! The authors further call for the
need to share the experience and for a proper supportive services coordination.

Chen and Zhuang address the transformation of social work in health care facilities in Shanghai

1 Malcolm Golightley et al., ‘Social Work in the Time of the COVID-19 Pandemic: All in This Together?, The British
Journal of Social work 50, no. 3 (April 2020): 637-641, https://doi.org/10.1093/bjsw/bcaa036.
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during the COVID-19 pandemic at the beginning of 2020.2 Both the facilities and the government
identify social workers and their role in managing the pandemic within the team as a key part and
even create a new job position of a health and social worker in a quarantine centre. In the context
of the pandemic, conditions that are strictly necessary for system functionality have also been
created. This involves a supportive working environment, identifying risk activities, and defining
a multidisciplinary role within the team.

Gibson et al., describes the transition of social services from presence to a distance state in connec-
tion with pandemic measures disabling face-to-face interactions between the social worker and the
client.> A distant way of supplying services is more comfortable for young clients; on the contrary;, it
is a challenge requiring training for older workers and clients. Limited access to the internet means
a complication for the elderly and the poor. The inequalities caused by the pandemic are also point-
ed out by Blundell et al.* Bitler et al. draws attention to a growing proportion of people using food
banks services and finding themselves in economic difficulties and insecurity.’ According to Patel et
al., people living in poverty show vulnerability in the context of environment (overcrowded homes),
stress, and poverty-related comorbidities (including limited access to healthcare).®

According to Brooke and Jackson, seniors are the most affected target group of social work.” Not
only is there a shortage of staff in facilities for the elderly, but their isolation and ageism are also
rising. Seniors compensate their home isolation with social media activities and media consump-
tion, states Brooke and Clark, which raises their concerns about COVID-19.2

While most studies agree that the pandemic has complicated social work, Archer-Kuhn et al.
describe the advantages of creating up-to-date methodologies in electronic form.” Heinonen
and Strandvik also consider social work as one of the most innovative areas due to the pandem-
ic."” They even describe specific areas such as supply innovation (using robots, contactless food
delivery...), distance innovations (using remote communication devices), expert consultations
(development of software, text chats for individual sectors etc.).

Impacts of the Pandemic on Social Workers and Social Services

A study by Tan et al. tested the psychological impacts of the pandemic among a related target group
using a similar methodology - among clinical (doctors and nurses) and non-clinical medical
workers in healthcare facilities in Singapore.! The workers experienced increased levels of stress,

2 Yan-Yan Chen et al,, ‘Roles of medical social workers in interprofessional teams: a case study of a Shanghai COVID-19 quarantine centre for
medical observation, Asia Pacific Journal of Social Work and Development (2020): 123-131, https://doi.org/10.1080/02185385.2020.1828157.

3 Allison Gibson et al., ‘COVID-19 and the Digital Divide: Will Social Workers Help Bridge the Gap?} Journal of Gerontological Social
Work 63, no. 6-7 (June 2020): 671-673, https://doi.org/10.1080/01634372.2020.1772438.

4 Richard Blundell et al., ‘COVID-19 and Inequalities, Fiscal Studies 41, no. 2 (June 2020): 291-319, https://doi.org/10.1111/1475-
5890.12232.

5  Marianne Bitler et al., “The Social Safety Net in the Wake of COVID-19, National bureau of economic research (September 2020):
119-158, https://doi.org/10.3386/w27796.

6 J. A. Patel et al,, ‘Poverty, inequality and COVID-19: the forgotten vulnerable, Public Health 183, no. 6 (May 2020): 110-111, https://doi.
org/10.1016/j.puhe.2020.05.006.

7  Joanne Brooke et al,, ‘Older people and COVID-19: Isolation, risk and ageism, Journal of Clinical Nursing 29, no. 13-14 (April 2020):
2044-2046, https://doi.org/10.1111/jocn.15274.

8  Joanne Brooke et al., ‘Older people’s early experience of household isolation and social distancing during COVID-19’, Journal of Clinical
Nursing 29, no. 21-22 (November 2020): 4387-4402, https://doi.org/10.1111/jocn.15485.

9  Beth Archer-Kuhn et al., ‘Canadian reflections on the Covid-19 pandemic in social work education: from tsunami to Innovation, Social
Work Education 39, no. 8 (September 2020): 1010-1018, https://doi.org/10.1080/02615479.2020.1826922.

10 Kristina Heinonen et al., ‘Reframing service innovation: COVID-19 as a catalyst for imposed service Innovatio, Journal of Service
Management 32, no. 1 (January 2020): 101-112, https://doi.org/10.1108/JOSM-05-2020-0161.

11 Benjamin Tan et al., ‘Psychological Impact of the COVID-19 Pandemic on Health Care Workers in Singapore, Public Health Emergency
Collection 173, no. 3 (September 2020): 317-320, https://doi.org/10.7326/M20-1083.
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depression, anxiety, and post-traumatic stress disorder (PTSD). Positive anxieties screening was
most prevalent, overall, in 14.8% of workers. Furthermore, there were depression in 8.9%, stress
in 6.6%, and PTSD in 7.7%. Overall, a higher prevalence of psychological problems occurred
in non-clinical medical workers (pharmacists, maintenance workers, paramedics...). It is worth
mentioning that doctors and nurses had lower trauma scores, which is, according to the authors,
due to better access to medical information and psychological support. As this study identified
the impact of COVID-19 on non-clinical medical workers, the support should be more focused
on support and intervention towards these workers.

A study carried out during 6-18™ May 2020 summarises international findings of the ethical
challenges of social workers during the COVID-19 pandemic. There were 607 responses from 54
countries received through interviews and an online survey. According to the interviews provided
by social workers and social work students, the COVID-19 pandemic brought predominantly
a range of negative emotions; some of the informants also stated positive emotions. Many so-
cial workers and students stated helplessness, anger, anxiety and disappointment, and mental
and physical exhaustion. The informants also emphasised the lack of appreciation of the work
of a social worker, which is related to a shortage of personal protective equipment. Social work
students emphasised little support from the management following which the education admin-
istration hesitated whether to retain these student internships or not. Social workers also spoke
about the difficulties when coping with their emotions, caring responsibilities, or even illness in
their own families while carrying out their professional duties.

The authors also refer to the COVID-19 pandemic as to the time when insufficient funding and
undervaluation of social services were revealed. The COVID-19 pandemic experience has also
highlighted the importance of community and voluntary support networks in neighbourhoods,
communities, and the roles of social workers in creating necessary networks."

The results of research by Munoz-Moreno et al. also show increased stress levels and workload
for social workers."” The results show a higher workload for volunteers and workers with less
work experience compared to experienced social workers. A lack of human resources, insufficient
coordination, support network, and help put mental and physical strain on social workers.
Frontline medical workers and the general public have noted the psychological impacts after the
COVID-19 outbreak. According to the survey, the psychological impacts of the pandemic became
more prevalent among medical workers, however, both research groups showed symptoms of
depression, anxiety, and insomnia, Liang et al. state.'*

On the other hand, even a pandemic crisis can and does have positive effects. One such positive
can be, according to the reflection of social service organisations in the research of Horecky and
Svehlova® from the Asociace poskytovatelé socidlnich sluzeb CR (Association of Social Care Pro-
viders of the Czech Republic), for example, testing their flexibility in responding to crisis situations.
In addition, social services also mentioned social networks for information sharing and deepening

12 Sarah Banks et al., ‘International Federation of Social Workers: Ethical Challenges for Social Workers During Covid - 19: Global
Perspective, IFSW, cited on 17" December 2020, https://www.ifsw.org/ethical-challenges-for-social-workers-during-covid-19-a-global-
perspective/.

13 Rocio Munoz-Moreno et al.,, ‘COVID-19 and social services in Spain, PLOS ONE 15, no. 11 (November 2020), https://doi.org/10.1371/
journal.pone.0241538.

14 Liang Yiming et al., ‘Mental Health in Frontline Medical Workers during the 2019 Novel Coronavirus Disease Epidemic in China:
A Comparison with the General Population, International Journal of Environmental Research and Public Health 17, no. 18 (October
2020): 6550, https://doi.org/10.3390/ijerph17186550.

15 Jiff Horecky et al, ‘PANDEMIE COVIDU-19 A SOCIALNI SLUZBY 2020-2021. Jaky byl dopad covidu-19 na socidlni sluzby v Ceské
republice?” Asociace poskytovatelii socidlnich sluzeb CR, cited on 12" March 2021, https://www.apsscr.cz/files/files/A4_FACT%20
SHEETS%20PANDEMIE%20COVID-19.pdf.
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cooperation with other organisations or institutions (regions, etc.). The positive evaluation of co-
operation with the regions and, for example, with the Association of Social Service Providers and
the Government Council was also evaluated by respondents in the research by Kliment and Nad-
vornikova.'® Another significant positive was the deepening of intergenerational cooperation in the
form of young people’s activity with the help of volunteering.!” Last but not least, the pandemic has
opened up new opportunities for the introduction of new methodologies or social change.'®

Methodology

The quantitative research was carried out using the standardised DASS-21 questionnaire.”” The
questionnaire was administered in the Czech language and was distributed at a time of restrictions
on residential facilities and a ban on visits. It has not yet been standardised in the Czech context,
but it has been translated by the author’s team using double back-translation. According to research
in existing articles concerning the COVID-19 pandemic and its impact on helping professions, it
is the most common tool used, Tan, as stated by Chew, Lee, et al.** The questionnaire consists of
a self-assessment scale designed to measure negative emotional state of depression, anxiety and
stress. The questionnaire contains twenty-one statements where the respondent expresses the level
of agreement on a four-point Likert scale (0-3). An example of an item is the statement T felt I was
close to panic’ (Q15). Other statements are worded in a similar way. The individual questions are
subsequently averaged for three sub scores consequently showing the rate of the phenomenon
occurrence — see Table 1 below. The standardised questionnaire was further supplemented with
a few questions addressing the socio-demographic characteristics of the respondent (gender, age,
length of experience in social services, type of social service) and the situation regarding COVID-19
and related measures — a question concerning changes in the number of clients in connection with
the pandemic, changes in the number of employees on duty, the state of protective equipment, eval-
uation of impacts on services operation, state support, and changes in client orders.

Table 1
Depression Anxiety Stress
Normal 0-9 0-7 0-14
Mild 10-13 8-9 15-18
Moderate 14-20 10-14 19-25
Severe 21-27 15-19 26-33
Extremely Severe 28+ 20+ 34+

The research group consisted of social workers working in various types of social services, N=127.
The research group was addressed by the method of stratified random sampling within the South

16 Pavel Kliment et al., ‘Prvotni reflexe dopadu epidemie koronaviru na socidlni sluzby v CR, FORUM socidlni prdce 2, (November 2020):
9-19.

17 Jaroslava Marhdnkova, ‘Ageismus, vékové rozdéleni a zku$enost stari v dobé krize: Zamysleni nad spolecenskymi dopady pandemie
COVID-19;, Sociologicky casopis/Czech Sociological Review 57, no. 2 (2021): 143-164, https://doi.org/10.13060/csr.2021.008.

18 Jiff Mertl, ‘Pozitivni spole¢ensky dopad koronaviru? Impuls k Gvaham o solidarité, empatii, diistojnosti a zdkladnim nepodminéném
piijmu, FORUM socidini politiky, no. 5 (2020): 29-35.

19 S.H. Lovibond et al., Manual for the Depression Anxiety Stress Scales (Sydney: Psychology Foundation of Australia, 1995), 42.

20 Tan et. al,, ‘Psychological Impact, 317-320.
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Bohemian and the Central Bohemian regions and the Vysocina region. The questionnaire was
distributed via an online link to available e-mail addresses of these services. The obtained data
were transferred to the SPSS programme and processed using descriptive statistics and hypothesis
testing. We focused on the extent to which the scores of the DASS21 questionnaire affect the
type of social services, changes in number of employees and clients, and subjective evaluation of
support during the pandemic.

The research group consisted of a total of 112 women (89.6%) and 13 men (10.4%). The average
age of the respondents was 40.5 years, min. 20, max. 64, median 40. We also analysed the length
of practice in the social worker job position which was as follows: 7 (5.6%) respondents worked in
this position for up to one year, 23 (18.4%) respondents for one or two years, 33 (26.4%) respond-
ents for three to four years, and 24 (19.2%) for five to eight years. The average length of practice
was 3.72 years, median 4 years.

Due to the nature of the research, we also identified target groups the respondents work with.
The largest group consisted of social workers working with seniors (54; 43.2%), followed by social
workers working with people with disabilities (40; 32%), 11 (8.8%) social workers working with
children and youth, eight (6.4%) social workers working with marginalised groups, three (2.4%)
social workers working with target groups — adults, families with children and domestic violence
victims, two (1.6%) working with addictive substances addicts, and one working with survivors.
We asked the respondents which service was most requested by the clients during the pandemic.
There were 67.6 % of requests focused on contact with their families, 10.8 % concerned assistance
with school duties, and the third most common request was assistance with routine tasks, which
was mentioned by 7.8% of respondents. Help with finding a job mentioned by 4.9% of respondents
is also worth mentioning. Other variants were mentioned marginally.

The following statistics have been used: independent sample t-test, ANOVA, and correlation.

Results

According to the respondents, the number of their social service workers usually did not change
in connection with the pandemic (54.8%) but decreased in 38.7% and increased in 6.5%. Of the
respondents, 93.6% said they had a sufficient amount of personal protective equipment. However,
respondents stating they had not enough personal protective equipment showed a significantly
higher stress score (t=-3.735; p=0.000), anxiety (t=-4.033; p=0.000), and depression (t=-3.351;
p=0.001), see Table 2.

Table 2
Personal Protective Equi- N Mean Std. Deviation
pment
Stress score yes 117 4.23 3.874
no 8 9.63 5.069
Anxiety score yes 117 221 3.000
no 8 6.88 5.167
Depression yes 117 4.02 4.017
score no 8 9.25 7.305
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In the DASS-21 questionnaire, the respondents as a whole showed mild depression (m=4.35, std.=
4.45), no anxiety (m=2.51; std. =3.35) and no stress (m=4.58; std. =4.15), see Table 3. Regarding
stress, 81.6% of the respondents were stress-free, 4% had signs of mild stress, 8.8% moderate
stress, 4.8% severe, and 0.8% extremely severe stress. As for anxiety, 74.4% were asymptomatic,
15.2% mild, 1.6% moderate, 0.8% severe, and we find it worrying that 8% showed extremely
severe anxiety. As for depression, 56.8% were asymptomatic, 23.2% mild, 8% moderate, 6.4%
severe, and 5.6% extremely severe.

Table 3
N Minimum Maximum Mean Std. Deviation
Stress score 125 0 19 4.58 4.153
Anxiety score 125 0 15 2.51 3.352
Depression 125 0 21 435 4.445
score

To the question “To what extent did the COVID 19 pandemic affect your social service opera-
tion?’ the respondents answered on average 2.98 on a scale of 1 to 5. This question correlated with
all types of emotional stress: stress r=0.246; p=0.006; anxiety r=0.203; p=0.024 and depression
r=0.289; p=0.001. The respondents rated the overall support of social services during the pandem-
ic with the average value of 3.04 and this variable also correlated with all types of emotional stress:
stress r=0.226; p=0.011; anxiety r=0.2017; p=0.015; depression r=0.202 p=0.024. The respondents
rated financial support during the pandemic with the average value of 2.86, which is lower than
the overall support. This variable also correlated with all types of emotional stress: stress r=0.245;
p=0.006; anxiety r=0.253; p=0.004; depression r=0.258 p=0.004, see Table 4.

Table 4
The extent of the Overall Financial | stress anxiety | depression
impact on services | support support
The extent of the r |1 476" 368" 246" 203" 289"
impact on services | 000 .000 006 | .024 001
Overall support r | 476" 1 701" 226 217 2027
p .000 .000 .011 .015 .024
Financial support* r | .368" 701" 1 245" 253" 258"
P .000 .000 .006 .004 .004
Stress r 246" 226" 245" 1 7267 6917
p | .006 011 .006 .000 .000
Anxiety r | .203 217 253" 726" 1 594"
p | .024 .015 .004 .000 .000
Depression r | .2897 2027 258" 6917 594" 1
p | .001 .024 .004 .000 .000

* Question: How do you evaluate the financial support from the state during the pandemic?
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We also tested whether the type of social service, or the target group the service is focused on,
relates to current emotional problems of social workers. The conducted ANOVA test did not
show a statistically significant relationship with this variable in case of anxiety (p=0.771), stress
(p=0.728) or depression (p=0.161).

Another tested relationship related to the type of request and emotional states. Contrary to exp-
ectations, when some requests are considered to be more emotionally demanding by the social
workers, a statistically significant relationship was not shown here: anxiety p=0.656, stress p=0.663
a depression p=0.427.

Table 5
F P
Stress Between Groups 1.081 381
Total
Anxiety Between Groups .661 724
Total
Depression Between Groups 1.577 139
Total
Discussion

The results of our survey show several significant factors that contribute to the higher levels of
stress, anxiety, and depression according to the participating workers. These factors were primar-
ily the sufficiency or the lack of thereof of protective aids, as well as financial support. Financial
support was the factor which was assessed as worse in comparison to other modes of support of
social work during the pandemic. In this regard our research correlates with the results of Chen
and Zhuang, according to which appropriately created working conditions (support in work env-
ironment, identifying risky activities) are crucial for the entire system working.*

One of the key findings is the fact that the most frequent task that the workers received from their
clients was to organise contact to their loved ones. This fact is likely connected to the fact that
the majority of our respondents work with senior citizens for whom contact with loved ones is
an issue discussed in both public and expert discourses. Online communication can serve as an
alternative but tends to be complicated, such as limited access of senior citizens to the Internet, or
the need to teach them how to use the online options.*

An additional question for future research could be the finding that (or how) fulfilling or not ful-
filling (or only partially fulfilling) the request to meet loved ones can influence the social workers
levels of stress or depression, and if their clients needs for interpersonal contact transfers to the
workers themselves.

Regarding the levels of stress, anxiety, and depression of the workers, the highest levels (extremely
severe) were detected for anxiety (8% of respondents) and depression (5.6% of respondents).
Stress on the highest level (extreme severe) was only detected for 0.8% of respondents. Work
stress, or work-related stress describes the general definition of excessive requirements that exist

21 Chen et al,, ‘Roles of medical, 123-131.
22 Allison et al., Popeet, ‘COVID-19), 671-673.
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in connection to the working process.”

The results of our research can be caused, for example, by the fact that workers in the said situ-
ation were conducting their usual daily activities that they are used to (therefore the low results
for stress in the extremely severe category) but these were done under changed (more difficult)
circumstances, which caused the results for anxiety and depression in the extremely severe cate-
gory. These assumptions should be tested as part of future research.

A limitation of the survey is the fact that it was conducted at a time when specific measures rel-
ated to the closure of residential facilities to visitors were underway, which may have influenced
respondents’ answers.

Conclusion

The presented results show that the current pandemic situation reflects to a certain degree in the
emotional processes of social workers, which is also concluded by other studies looked at in this
article.

Our article presents several results but also many suggestions for further research that could be
conducted for the target group (social workers and workers in social services) — not only currently
but also within a longer time horizon when it will be possible to reflect on the potential impacts of
the pandemic in various areas (physical, psychological, economic, etc.).

Contact:

Assoc. Prof. PhDr. David Urban, Ph.D.
College of Polytechnics Jihlava
Department of Social Work

Tolstého 16,586 01 Jihlava
davidcecilurban@gmail.com

Assoc. Prof. PhDr. Alena Hricova (Kajanovad), Ph.D.
Prague College of Psychosocial Studies

Hekrova 805, 149 00 Praha 4 — Haje
ali.kajanova@email.cz

Magr. Stanislav Ondrdsek, Ph.D.

Univesity of South Bohemia in Ceské Budé&jovice
Faculty of Health and Social Sciences

J. Boreckého 1167/27,370 11 Ceské Budé&jovice
ondrasek@zsf.jcu.cz

23 David Michalik, ‘Rizeni pracovniho stresu a psychosocidlnich rizik] Casopis vyzkumu a aplikaci v profesiondlni bezpecnosti 8, no. 1 (April
2015).
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Studie Varia

Antikvariat a knihkupectvi jako nastroj posilovani

socialniho kapitalu a obcanského aktivismu

Miroslav Kappl, Michal Trousil

DOI: 10.32725/cetv.2022.016
Abstrakt:
Studie hleda odpovéd na otazku, jakym potencidlem disponuje provozovani antikvaria-
tu a knihkupectvi v rozvoji komunitniho zivota a ob¢anského aktivismu a jakym zplsobem
mUze soukroma firma v této podobé nabizet prostor pro socidlné znevyhodnéné, pfispivat
k obCanské participaci a posilovani socialni soudrznosti. Design vyzkumu ma podobu pfipa-
dové studie a nejdllezitéjSi metodou je zde zucastnéné pozorovani a reflexe vyvoje firmy
pohledem majitele, ktery je zaroven jednim z autord tohoto textu. Druhy autor pak plni pfe-
devsim roli korektora a garanta védeckého odstupu od zaznamenanych procest a jevl. Uka-
zuje se, ze provozovani antikvariatu mize mit velky vliv na posilovani socialniho kapitalu ve
venkovském prostredi.

Klicova slova: antikvariat, knihkupectvi, venkov, socidlni kapital, obcansky aktivismus,
komunitni organizovani

Uvod

Tisténé knihy dnes nékteri lidé chapou jako prezitek, coz 1ze ilustrovat dvéma vyroky, s nimiz se
jeden z autort (provozovatel antikvariatu a knihkupectvi) setkava u nékterych potencialnich za-
kaznik, ktefi pfijdou k jeho stanku nebo od kterych vykupuje nepotiebné knihy. Jeden z téchto
vyroki je nasledujici: ,,Jd nectu. Viechno je na internetu.“ Druhy typicky vyrok pak tvrdi: , Mladi
dnes nectou.“ ZkuSenosti provozovatele antikvaridtu vsak ukazuji na néco jiného.

Provoz sledovaného antikvariatu se ukazuje jako mimoradné zajimavy pravé v dob¢, kdy se fada
lidi domniva, Ze knihy jsou ti§ténym médiem minulosti a na trhu jsou vzhledem k vysokym ce-
nam v podstaté luxusnim zbozim pro vyvolené. V priibéhu provozovani sledovaného podniku se
ukadzalo, Ze podobny typ obchodu ma v urcitém prostredi a za urcitych podminek vyrazny socidl-
ni, kulturné-vzdélavaci a obc¢ansko-aktivisticky rozmér. Jeho socialni rozmér je mj. vyjadren jeho
reklamnim sloganem: ,,Knihy pro chudé i pro bohaté!“ Nazev Abnormalizace ma zase divody ve
védomi absence tohoto typu nabidky na rtznych kulturnich akcich a v situaci, kdy néktefi lidé
uvadéji, ze nectou. Majitel byl také se svoji manzelkou v dobé zaloZeni podniku presvédcen, zZe
celkova spolec¢enska atmosféra je v nékterych aspektech podobna situaci za normalizace, na coz
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svym pojmenovanim ,,(neo)normalizace” poukazuje napt. Skabraha'.

Antikvariat se v niZe popisované podobé ukazal nejen jako prostor pro socialné znevyhodnéné,
ale také jako prostor pro neformalni vzdélavani, komunitni organizovani a obcansky aktivismus.
Vzhledem k nize uvedenym skute¢nostem je mozné ho v tomto konkrétnim pripadé povazovat za
dalezitou alternativu k typické nabidce traveni volného ¢asu mimo velkd mésta a typické nabidce
atraktivit na kulturnich akcich ve méstech i na venkove.

Cil a metodika zpracovani

Cilem prispévku je pomoci studia modelového ptipadu odpovédét na tyto zakladni vyzkumné
otazky:

1. V ¢em spociva potencial provozu antikvariatu a knihkupectvi pro smysluplné vyuziti volného
¢asu socidlné znevyhodnénych?

2. V ¢em spociva potencial antikvariatu a knihkupectvi pfi podpore obc¢anského aktivismu a ko-
munitniho organizovani?

Jde o pripadovou studii, opirajici se o teoreticka vychodiska a analyzujici dlouhodobou ¢innost
i specifika antikvariatu a knihkupectvi ve vztahu k vyse uvedenym zakladnim otazkam. Nejdtile-
zit€j$i metodou hledani odpovédi bylo ztucastnéné pozorovani od roku 2011 z pozice ,insidera“
jednoho z autorti textu, ktery je od téhoz roku provozovatelem a majitelem antikvariatu a knihku-
pectvi Abnormalizace a pozdéji i spoluzakladatelem neformalniho sdruzeni ART-TELLier (dale
ateliér) v byvalé venkovské prodejné textilu. Dals$i metodou byla reflexe neformalnich a nestruk-
turovanych rozhovori s pravidelnymi navstévniky, ucastniky a poradateli kulturnich akei s anti-
kvariatem spojenych. Dtlezita byla reflexe vztahti a ekonomického a kulturniho vyvoje obcho-
du ze strany provozovatele v socio-kulturnim a prostorovém kontextu. P¥ipadova studie md sva
omezeni. Jeji vysledky nelze zobecnovat, ale umoznuje v tomto pripadé popsat jev, ktery je dle
dostupnych informaci na ceském venkové zcela ojedinély.

Samotny provoz firmy byl od pocatku chapan jako jakysi socidlni experiment, ktery mél zjistit
ekonomickou udrzitelnost prodeje pouzitych knih na kulturnich akcich. Jednalo se o zcela novou
nabidku, ktera zaroven umoznila zahrnout do ekonomické ¢innosti socialni rozmér bez vyznam-
né financni podpory z vefejnych zdrojii a bez ohledu na formalni pozadavky na provozovani
socialnich sluzeb v oblasti komunitni prace. Tento text je rozsifenim prispévku jednoho z autort
na téma Vyuziti opusténych venkovskych prodejen pro kulturni cestovni ruch.?

Pozadovany védecky odstup od zjisténych skutecnosti je zde velmi obtizny. Snaha o nezavislou
reflexi sledovaného pripadu je podpofena tim, Ze jeden z autort neni na ptipadu zadnym zpuso-
bem zainteresovan a jeho role spociva zejména v teoretickém zakotveni a kritickém promysleni
predkladanych interpretaci zjisténych skutecnosti. Druhy autor zase v pfipadu vystupuje také
jako podnikatel, pro jehoz uspéch je nutné pohlizet na déni také z ekonomického hlediska, tzn.
instrumentalnim zptisobem. Rizikovym momentem ohrozujicim dostate¢ny odstup, ktery bylo
nutné zvazovat, je ovsem skutecnost, Ze tento autor je v soucasnosti také obecnim zastupitelem,

1 Srov. Martin Skabraha, ‘(Neo)normalizace, in Kritika depolitizovaného rozumu. Uvahy (nejen) o nové normalizaci, ed. Vaclav Bélohradsky
(Vsen: Grimmus, 2010), 131-146.

2 Srov. Michal Trousil, ‘Vyuziti venkovskych prodejen pro kulturni cestovni ruch; in Aktudlni problémy cestovniho ruchu. ,,Cestovni ruch
- prilezitost pro venkov*, ed. Ivica Linderova (Jihlava: Vysoka $kola polytechnicka Jihlava, 2019), 392-399, dostupné téz na https://www.
vspj.cz/soubory/download/id/7410.
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jehoz cilem je podpora obcanské spole¢nosti a kulturnich aktivit posilujicich socialni kapital.

Teoreticka vychodiska

Soudrznost jakékoliv komunity Ize demonstrovat na sile jejtho socialniho kapitalu. Pojem social-
ni kapital mizeme definovat rtiznymi zptisoby, zakladni ¢lenéni 1ze vnimat na ose ,,individualni
- kolektivni®? Zajimame-li se o soudrznost komunit, je zfejmé, ze se pro nase potieby budeme
orientovat na kolektivni perspektivu. Ponechavame tedy stranou pojeti socidlniho kapitalu, které
zduraznuje prospéch jedince disponujiciho timto kapitdlem (jako v pivodnim pojeti Pierra Bour-
dieu), ale zajima nas socialni kapital celé komunity jako ,,propojeni mezi jednotlivci — socialni sité
a normy reciprocity a divéryhodnosti, které z nich vyplyvaji“* Minény jsou zde predevsim pocty
a hustota neformalnich vazeb mezi ¢leny urcité komunity, kdy sité téchto vztahti mohou byt ora-
movany prislusnosti jejich nositeld k néjakému formalizovanému ¢i neformalnimu spolecenstvi,
ale neni to nutnou podminkou.’ Dilezitéjsim aspektem téchto vztahi je spiSe ochota angazovat
se ve prospéch ostatnich ¢lenti komunity, at uz individualné, ¢i v ramci koordinovanych kolektiv-
nich akci, bez o¢ekavani okamzité adekvatni protisluzby.

V soucasné dobé mtlizeme pozorovat vyrazny upadek socidlniho kapitélu spolecenstvi v celém
zapadnim svété. Citovana je v této souvislosti pfedev§im kniha amerického sociologa Roberta
Putnama Bowling alone: the collapse and revival of American community, ve které popisuje ubytek
socialniho kapitdlu komunit ve Spojenych statech americkych. Zamétuje se na Siroké spektrum
rtznych typt spolecenstvi a komunit (formalnich i neformalnich), kdy u v§ech sledovanych celkt
konstatuje zavazné snizeni hustoty vztahovych siti a s tim souvisejici ubytek angazovanosti je-
jich ¢lenti ve prospéch spolecenstvi. Putnamovi nasledovnici obdobné popisuji situaci v ostatnich
zemich Zapadu, pricemz byvalé staty komunistického bloku nejsou v tomto ohledu zZadnou vy-
jimkou. Lze konstatovat, ze tpadek socialniho kapitalu komunit v postkomunistickych statech je
dokonce razantnéjsi, jak ukazuji napt. kazdoro¢ni mezinarodni vyzkumy prosperity jednotlivych
statd, sestavované Legatum Institute, které si v§imaji i sily socidlniho kapitalu spole¢nosti. Vysled-
ky jsou v piipadé ceské spole¢nosti neradostné. Napt. v r. 2013 se u této sledované polozky Ceské
republika jesté drzela na 46. misté, v r. 2018 uz sklouzla na 71. misto a v minulém roce dokonce
na 112. pozici.®

Popisovany tbytek socialniho kapitalu komunit v postkomunistickych spolecnostech vychazi
zfejmé z mnoha ruznych pficin, ale tfi faktory mtizeme vnimat jako dutlezité. Prvnim z nich je
vychozi stav spole¢nosti byvalého socialistického bloku, ktery lze charakterizovat specifickym
spolecenskym klimatem, v jehoZ pozadi byla vétsi mira volného casu, dana zakazem ¢i drasticky-
mi omezenimi soukromého podnikani. Druhym faktorem byla nepf#ili§ rozvinuta troven medial-
niho a zabavniho pramyslu v tehdejsi spolecnosti, ktery (kvili ekonomickym a politickym limi-
tim) nebyl dostate¢né produktivni, nedokazal (a ani vlastné nechtél) oslovit vechny segmenty
spolecnosti a mnohdy odpuzoval svym ideologickym obsahem. To se kromé kratkého uvolnéni
v 60. letech 20. stol. tykalo potinorového obdobi a tzv. normalizace po okupaci Ceskoslovenska
v 1. 1968.” Moznosti individualniho traveni volného ¢asu prostiednictvim konzumu medialni

3 Srov. Nan Lin, ‘Building a Network Theory of Social Capital, in Social Capital: Theory and Research, ed. Nan Lin, Karen Cook and
Ronald S. Burt (New York: Aldine de Gruyter, 2001), 10-12.

Srov. Robert D. Putnam, Bowling alone: the collapse and revival of American community (New York: SIMON & SCHUSTER, 2000), 16.
Srov. Putnam, Bowling, 20.

Srov. ,The Legatum Prosperity Index™, Legatum Institute, citovano 25. ¢ervna 2020, https://www.prosperity.com/rankings.

Srov. napt. Paulina Bren, Zelindf a jeho televize (Praha: Academia, 2013), 227-281.
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zabavy byly tedy dosti omezené. Velmi zjednodusené lze fici, ze traveni volného ¢asu uzavienosti
do relativniho soukromi svych chat, vikendovych komunit ¢i angazovanosti v kolektivnich ak-
tivitach (at formalizovanych pod patronatem statu, ¢i vylozené neformalnich) bylo v tehdejsich
podminkach jedinou smysluplnou volbou (¢emuz napomahalo i to, Ze vétsinu z téchto aktivit 1ze
povazovat za tradi¢ni a podporované napfi¢ vSemi generacemi). Dal$i moznosti bylo stahnout
se do undergroundu, resp. podilet se na aktivitach alternativni kultury® a ¢ist zakazanou litera-
turu $ifenou samizdatem ¢i pod pulty antikvariatd, které byly jednim z mala ostrovt svobody.’
Kolektivni ucast na uvedenych aktivitach do jisté miry udrzovala miru socialniho kapitalu na
silné drovni navzdory soucasné pisobicimu protichidného tlaku centralizovaného statu, ktery
si chtél uchovat kontrolu nad celou spole¢nosti a snazil se jakékoliv komunity mocensky infil-
trovat a kontrolovat.'” Nicméné je toleroval, alespon pokud nejevily zadné politické ¢i socialné
reformacéni ambice, jako v pripadé vyse uvedeného undergroundu a jeho propojeni s disentem.
To vse se do velké miry razantné zménilo po r. 1989, kdy s obnovou liberalni demokracie a trzni
ekonomiky byly vyse uvedené faktory ve svém pusobeni zasadné oslabeny a do hry se dostal treti
faktor — zména ideologického klimatu, kterou lze zjednodusené popsat jako prechod od marxis-
mu-leninismu k neoliberalismu.

Pro¢ povazujeme nastup neoliberdlni ideologie za dal$i vyznamny faktor apadku komunit, ne-
musi byt ihned zfejmé. Obzvlast pokud chapeme neoliberalismus ,,tizce ekonomisticky jako my-
slenkovy proud ¢inny pouze v oblasti ekonomiky, postaveny na predpokladu, Ze nejvyssi tirovné so-
cidlniho blaha celé spolecnosti bude dosazeno skrze principy individudlni odpovédnosti, prosazovini
principii volného trhu a minimalizace statu.“"" Nicméné neoliberalismus neni pouhou ekonomic-
kou teorii, ale je skutecnou ideologii, ktera ma $irsi ambice ovliviiovat mysleni a chovani lidi,
stejné jako je mél napt. marxismus ¢i fasismus. Neoliberalismus je ovSem vyjimecny tim, ze ho
jako ideologii prakticky nevnimame. Zatimco ostatni ideologie stézi dokazou ,,zakryt své vnitini
protiklady®,"* neoliberalismu se dokonce dafi pomérné dobre skryvat fakt, ze je ideologii ovliviiu-
jici nase zivoty. O neoliberalismu nemluvime jako o ideologii, protoze jsme jeho vychodiska zto-
toznili s nasi predstavou o prirozené ,podstaté ¢clovéka™" S ohledem na to, ze se neoliberalismus
obejde bez politické propagandy, podpory jakéhokoliv nabozenstvi ¢i podpéry rtznych filozofic-
kych systémi, tedy jakychkoliv teoretickych konceptd, které se zaobiraji otazkou lidské povahy, je
lehké uvérit, Ze se jedna pouze o hodnotové neutralni ekonomickou teorii. Tak tomu ov§em neni.
I neoliberalismus ma svoji predstavu o lidské podstaté. Podle ni kazdy jedinec ptirozené touzi po
Stésti a spokojenosti ve svém Zivoté a za jejich dosazeni nese plnou odpovédnost. Nikdo nemuze
predpokladat, Ze za naplnéni téchto potfeb mize byt odpovédna spole¢nost, komunita ¢i obecné
jind osoba — a stejné tak po nikom z nas nelze tuto odpovédnost za blaho ostatnich lidi pozadovat.
Doslova plati, ze kazdy je svého $tésti strijjcem. Lze Fici, Ze neoliberalismus spoluvytvari speci-
fické socialni prostredi, které podporuje a odménuje silny individualismus, s kterym jde ruku
v ruce odmitavy postoj vii¢i hodnotam solidarity a spolec¢enské kooperace. Tyto , kolektivistické®
hodnoty neoliberalismus povazuje za odporujici nasim pfirozenym kognitivnim a emocionalnim
vzorcim chovani, které nas motivuji soutézit s ostatnimi o zdroje a statky, kdy mnoho z téchto

8  Srov. Frantisek Stérek a Jiti Kostar, Bardky. Souostrovi svobody (Praha: Pulchra, 2010), 7-14.

9  Srov. Ludék Svoboda, Antikvaridt a jé (Praha: Kant, 2013), 58-136.

10  Srov. Milan Kinkor, ‘Komunitni prace, in Metody a fizeni socidlni préce, ed. Oldtich Matous$ek (Praha: Portal, 2003), 257.

11 Radka Janebova, ‘Rozcesti kritické praxe socidlni prace v kontextu institucionalizovaného systému socialnich sluzeb v Ceské republice,
Caritas et veritas 9, ¢. 1 (2019): 86.

12 Stuart Sim, Derrida a konec historie (Praha: Triton, 2001), 62.

13 Srov. Paul Verhaeghe, ‘Kudy z neoliberdlni pasti?: Odtikani a sebeovladani jako 1ék na psychosocidlni krizi, A2: kulturni ¢trndctidenik,
2. brezna 2016, https://www.advojka.cz/archiv/2016/5/kudy-z-neoliberalni-pasti.
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statkd neni nutné potfebnych k pohodlnému zivotu, ale mizeme je vnimat jako zpisob mani-
festace vyssiho socialniho statusu (a tedy i vyss$ich osobnostnich kvalit jejich majitele). Dtsled-
kem je vSeobecna akceptace nazoru, ze vinu za ekonomicky a socialni neuspéch vzdy nese sam
jedinec, aniz by se bral v potaz mozny negativni vliv spolecenského prostiedi.'* Dilezitou cilo-
vou skupinou ptisobeni kulturni hegemonie neoliberalismu obvykle byvaji predevsim prislusnici
mladé generace (¢imz se neoliberalismus ostatné neodlisuje od ostatnich dominujicich ideologii
minulosti), se zfejmym zamérem zachovat legitimitu ekonomické nerovnosti ve spole¢nosti i dale
do budoucnosti.”” V tomto kontextu Ize vliv neoliberalniho diskursu u nas vnimat jako uspésny.
Pokud premyslime nad pricinami zde jiz uvedeného strmého ubytku sily socialniho kapitalu ¢eské
spole¢nosti v poslednich letech, nabizi se hypotéza o dopadech silné individualistického a vysoce
marketizovaného zivotniho stylu nastupujici generace (vyrtstajici v ovzdusi neoliberalni kulturni
hegemonie polistopadového rezimu), ktery se s tvorbou silnych socialnich siti nijak zvlast neslu-
¢uje (pricemz tzv. ,socidlni sité“ v on-line prostiedi nelze pocitat za jejich funkéni nahrazku).
Ideologie neoliberalismu zasdhla svym vlivem i venkovské komunity. I zde mtizeme vnimat do-
pady neoliberalniho diskursu na nase zakladni presvédceni, kdy jsme ochotni uvazovat o povaze
socialni reality jakozto konkurenénim prostredi, ve kterém mezi sebou vsichni soupefime o eko-
nomické statky a vy$si socidlni status, a s tim ¢aste¢né souvisejici tendenci k marginalizaci, az
segregaci téch, ktefi nezapadaji do hlavniho proudu venkovské spole¢nosti. Neni proto ziejmé
nahodou, ze se 1ze v posledni dobé setkat s mnoha studiemi,'® které identifikuji negativni do-
pady polistopadové stratifikace venkovskych komunit a povazuji posilovani socialntho kapita-
lu venkovskych spolecenstvi za jeden z nejdilezitéjsich nastroji jejich dalsitho rozvoje. V tomto
¢lanku se zamérujeme predevsim na ty prislusniky lokalnich venkovskych komunit, ktefi nejsou
vnimani jako pfislu$nici hlavniho proudu spolecenstvi, jehoz jadrem jsou v nasi studii prede-
v$im starousedlici, zakofenéni v tradi¢ni strukture venkovské spolecnosti, disponujici obvykle
solidnim ekonomickym zazemim i statusovym postavenim. Zaméfujeme se na ty ,,ostatni“ — na
pomeérné heterogenni skupinu, jejiz ¢lenové se obvykle vyznacuji néjakou charakteristikou, ktera
je vyclenuje z vétsinové spole¢nosti. Mtize to byt tfidni pfislu$nost, etnicita, vék, rodinny ptivod,
zdravotni postizeni, pfislusnost k subkulture se specifickym stylem Zzivota, resp. to mohou byt
obyvatelé, ktefi se dobrovolné stahli z participace na mistnich aktivitach z divodu jim nevyho-
vujiciho kulturniho obsahu (napf. odraz popkultury na zdejsich kulturnich akcich). Z velké ¢asti
1ze hovorit o marginalizovanych skupinach, které postradaji hlas ve vefejném prostoru a vyhody
plynouci z ¢lenstvi v dominantni komunité.

Tato studie ukazuje moznosti, jak vyloucené (¢i dobrovolné izolované) ¢leny venkovskych komu-
nit podchytit, propojit a posilit jejich socialni kapital. Naznacuje zéakladni osu procesu, ktery je
opakovatelny i v jinych lokalitach. Pti popisu tohoto procesu si opét vypomizeme koncepty so-
cidlniho kapitalu v ivodu zminéného Roberta Putnama, ktery si v§ima rtiznych forem socialniho
kapitalu a jejich dopadi na spole¢nost. Klicovymi pojmy pro nas jsou v tomto pripadé ,,svazujici
socialni kapital“ a ,,pfemostujici socialni kapital®'”

Svazujici socialni kapital v definici Putnama odkazuje na posilovani vztahd uvnitf urcité uzsi

14 Srov. Verhaeghe, ‘Kudy z neoliberdalni pasti?’

15 Srov. Henry A. Giroux, Against the Terror of Neoliberalism: Politics Beyond the Age of Greed (Boulder: Paradigm Publishers, 2008),
112-129.

16 Srov. napt. Véra Majerova, Tomas Kostelecky a Ludék Sykora, Socidlni kapitdl a rozvoj regionu. Pfiklad Kraje Vysocina (Praha: Grada,
2011); Vit Skéla, ‘Vliv socidlniho kapitdlu na rozvojovy potencidl venkovskych obcf, Acta Politologica 9, ¢. 2 (2017): 40-56; Vit Jan¢ak
akol., ‘Socidlni kapital jako faktor rozvoje perifernich oblasti: analyza vybranych slozek socidlniho kapitélu v typové odli$nych periferiich
Ceska, Geografie 115, ¢. 2 (2010): 207-222.

17  Srov. Putnam, Bowling, 20.
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komunity a exkluzivni identity jejich ¢lenti, vedle toho téz poukazuje na inklinaci k homogenité
skupiny. Pfepokladana je rovnéz vyssi mira reciprocity a solidarity. Pfikladem mohou byt etnické
komunity, cirkevni a dalsi zajmové spolky, ale i neformalni skupiny blizkych pratel, pravidelné
podnikajicich spole¢né aktivity, apod. Charakter socialniho kapitalu v téchto komunitach mi-
zeme metaforicky popsat jako ,sociologické superlepidlo®'® Premostujici socialni kapital oproti
tomu oznacuje sit vztaht mezi ¢leny rtiznych segmentt spole¢nosti. Tyto vazby nejsou tak silné
jako v pripadé svazujiciho socidlniho kapitalu, nicméné nabizi vice moznosti pro realizaci ex-
ternich aktivit a §ifeni informaci. Cili nabizi vice moznosti pro mobilizaci obéanské spole¢nosti
pfi feSeni ozehavych socialnich problémd, které politickd reprezentace a urady z nejrtiznéjsich
davodi nefesi ¢i nechtéji fesit. Prikladem spolecenstvi s pfemostujicim kapitalem mohou byt dle
Putnama hnuti za obcanska prava, ekumenické nabozenské organizace ¢i rizné nevladni organi-
zace zaméfené na mladez."”

Vyse uvedené clenéni forem socialniho kapitalu neznamend, Ze bychom se v praxi setkavali
s uskupenimi, které oplyvaji vylu¢né jednou nebo druhou formou socialniho kapitélu. Vsechna
spolecenstvi disponuji obéma formami socialniho kapitalu soucasné, ale v rtizné mire.”* Mezi ta-
kové, které spojuji své ¢leny relativné pevnéjsimi pouty, ale zaroven jsou oteviené vytvareni vazeb
s dal$imi komunitami, patfi alternativni kulturni scéna popsana déle v prezentované studii. Jedna
se o lokalni scénu, ktera sice neni prili§ homogenni, pokud bychom na ni nahlizeli optikou pri-
slusnosti k néjaké jasné definované (sub)kulturni identité (v podstaté ji spojuje predevsim odpor
vici komeréni kulture hlavniho proudu), nicméné disponuje mnoha predpoklady k schopnosti
propojovat dalsi okrajové skupiny venkovské komunity. Prevladajici kriticky postoj viici vétsino-
vé spolecnosti a pocity solidarity s témi, které Ize v ramci soudobé spole¢nosti povazovat za ,,po-
razené®, nachazi své vyusténi v riznych formach spolecenské angazovanosti, jakkoliv zpocatku
i tfeba spiSe skromného charakteru. Nicméné se po urcité dobé dafi propojovat socialni kapital
této nové vztahové sité s nékterymi komunitami, které lze povazovat za tradi¢ni a dobre etablo-
vané v ramci $ir$i venkovské pospolitosti. V dalsich kapitolach si ukazeme podrobnéjsi popis
sledovaného pripadu.

Geografické vymezeni sledovaného pripadu

Sledované aktivity antikvaridtu a knihkupectvi Abnormalizace i navazujiciho neformalniho sdru-
zeni ART-TELLier se odehravaji v Kralovéhradeckém kraji, pfevazné v okrese Ji¢in, ale i s pfe-
sahem do sousednich okrest. Domovskym regionem je mikroregion Podchlumi, ktery je fazen
mezi tzv. prosperujici venkov.?! Mikroregion je mj. silné spojen s vytvarnymi ¢innostmi ve vazbé
na Stfedni pramyslovou Skolu kamenickou a socharskou v Hoficich v Podkrkonosi. Na druhou
stranu je nutné vnimat, Ze v kontrastu s nedalekym Hradcem Kralové je zde nabidka kulturniho
vyziti, socialnich sluzeb a traveni volného ¢asu znacné omezena jak na kvalitativni, tak kvantita-
tivni urovni.

Sidlo majitele antikvaridtu a provozovateld ateliéru je v obci Cerekvice nad Bystfici (771 obyw.
k 31. 12. 2019). Ta se nachazi na hranici dvou turistickych oblasti Hradecko, Krkonose a Podkr-
konosi, na hranici okrest Ji¢in, Trutnov a Hradec Kralové. Nejbliz§imi ekonomicko-spravnimi

18 Srov. Putnam, Bowling, 20-21.

19  Srov. Putnam, Bowling, 20.

20 Srov. Putnam, Bowling, 21.

21 Srov. Josef Bernard, ‘Dodatek: Jak jsme zkoumali periferie? Metodologické postupy pouzité pti vyzkumu, in Nic se tady nedéje..., ed.
Josef Bernard (Praha: Sociologické nakladatelstvi, 2018), 231.
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a kulturnimi centry pro obec jsou 6 km vzdalené Horice v Podkrkonosi (8 533 obyv. k 31. 12.
2019) a 20 km vzdaleny krajsky Hradec Kralové (92 939 obyv. k 31. 12. 2019). Na hlavni trase
mezi Hradcem Kralové a Hoficemi v Podkrkonosi sice obec patfi k nejvétsim a je spadovou oblas-
ti pro okolni obce z hlediska nabidky materské skoly i obou stupnti $koly zakladni, v poslednich
letech (2014-2019) vsak dochazi k ubytku poctu obyvatel a zvySovani jejich primérného véku.?
Obec ma dobré zelezni¢ni spojeni do Hradce Kralové i do Jic¢ina, coz je vyuzivano k dojizdce za
praci i za kulturou.

Podobneé jako v jinych ¢eskych obcich se spolkovy a volnocasovy Zivot v obci tradicné koncent-
ruje zejména kolem mistnich dobrovolnych hasica, fotbalisti, myslivcti a Sokolt. Cirkevni Zivot
zde nefunguje, ackoli se zde nachazi barokni kostel Zvéstovani P. Marie a zficenina barokni kaple
sv. Vavtince. V obci je také jedno odpoledne v tydnu oteviena knihovna, kterou podle vyjadreni
knihovnice navstévuji fakticky pouze déti a seniofi.

Struc¢na charakteristika vyvoje sledovaného pripadu

Obchod byl zalozen vysokoskolskym pedagogem v roce 2011 jako vedlejsi podnikatelska ¢innost
v podobeé stankového prodeje na verejnych kulturnich akcich. Celkovy koncept byl postaven na
predstavé, Ze na mnohych kulturnich akcich, jako jsou hudebni festivaly, riizné jarmarky a trhy,
chybi nabidka kulturniho zbozi v podobé knih za ptijatelné ceny. Zatimco bézna nabidka stanko-
vého prodeje se (kromé obcerstveni) tyka predevsim obleceni, hracek, bizuterie, keramiky a po-
treb pro domacnosti, knihy na vefejnych akcich se v regionu ukdzaly jako zcela novy fenomén.
Prvni akce, na kterou majitel se svym stankem vyrazil, byl Jarmark lidovych femesel v malé obci
u Hofic v Podkrkonosi. Pfi prihlasovani na akci byl jeji poradatel velmi pfekvapen nabidkou
prodeje knih, vyzadal si jejich ramcovy seznam a teprve poté s ucasti souhlasil. Akce se ukazala
jako ekonomicky uspésnd. Nasledovaly dalsi, v¢etné neuspésnych experimentd s prodejem na
koupalistich nebo na rtiznych obecnich slavnostech.

Ukazalo se, ze zasadni roli pro uspésnost prodeje plni nékolik faktort. Vedle vybéru publikaci
odpovidajicimu odhadovanému slozeni navstévnikd (vék, ekonomicky status, kulturni program
ovliviujici slozeni navstévniki, existence a vyse vstupného na akci) jde samoziejmé o pocasi, vysi
poplatkii za misto, naklady na dopravu a celkovy pocet stankd v poméru k poctu navstévniki.
Nejvétsim prekvapenim se pro majitele stala skutecnost, Ze neni rozhodujici pocet navstévnika
akce, ale jejich slozeni. Ukazalo se, Ze na akci s navstévnosti kolem 1 000 tcastnika a s kulturnim
programem, ktery bychom mohli oznacit za kulturu tzv. sttedniho proudu (napt. Michal David),
nem¢éli lidé o stanek s knihami témér zadny zajem. Naopak na akcich, které z hlediska kulturniho
programu patfi do tzv. alternativni kultury, i pfes pocet navstévnika v fadu maximalné nékolika
set, byl o knihy zdjem mimoradny.

S rostoucim poctem navstivenych akei se o antikvariatu v regionu zvy$ovalo povédomi a narfista-
ly i nabidky na vykupy pouzitych knih, coz znamenalo nutnost hledat skladovaci prostory.

V roce 2011 si majitel v§iml opusténé byvalé prodejny textilu na navsi obce v Cerekvici nad Byst-
fici. Vzhledem k tomu, Ze §lo o nevyuzivany objekt v majetku obce, bylo mozné si ho za pomérné
nizké najemné (v poméru k cenam za nebytové prostory ve méstech) pronajmout zpocatku jako
sklad. S ohledem na celkové usporadani prostoru se rozhodl otevtit zde i standardni prodejnu
s omezenou oteviraci dobou (2 v§edni dny odpoledne a sobotni dopoledne). Samotna skute¢nost,

22 Cesky statisticky tfad, Cerekvice nad Bysttici (okres Ji¢in), https://vdb.czso.cz/vdbvo2/faces/cs/index.jsf?page=profil-
uzemi&uzemiprofil=31548&u=__ VUZEMI__43__ 5727814#, citovano dne 27. ¢ervna 2020.
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ze na venkové nékdo otevrel antikvariat a knihkupectvi se setkala s idivem mistnich obyvatel.
I pres zdanlivou ekonomickou nesmyslnost tohoto jednani mu vsak prodej knih pokryl naklady
na najemne.

Otevieni venkovského obchodu zaujalo v roce 2014 majitelovy umélecky orientované pratele
z Hradce Kralové, zejména provozovatelku kavarny Art Café, ktera vystudovala vytvarné orien-
tovanou vysokou skolu ve Velké Britanii. Ta ho oslovila s nabidkou, ze v ¢asti jeho provozov-
ny vytvori umélecky ateliér, ktery by s prateli vyuzivali k vlastni tvorbé a zaroven zde poradali
workshopy pro zdjemce z fad vefejnosti. Hlavni motivaci pro né byla skutecnost, ze ve mésté ne-
jsou cenove dostupné prostory. Knihkupec souhlasil a vznikl tak ART-TELLier, o jehoz fungovani
piseme nize.

Vzhledem k rostoucimu objemu knih (i jejich prodeje) se provozovatel déle rozhodl v roce 2013
pronajmout obchod v Hoficich v Podkrkonosi. Spojil sily se svou znamou, vyucenou zlatnici
romského ptvodu, ktera se v podobé stankového a internetového prodeje zamérovala na bizuterii
a opravy $perkil. Spole¢né si tedy otevieli obchod a 5 let zde nabizeli, vedle novych i pouzitych
knih, bizuterii, $perky, ¢aje a drobné zbozi orientu. V prodeji se stridali, pfi¢emz provozovatel
svoji kolegyni zaméstnaval na dohodu o pracovni ¢innosti a pozdéji na dohodu o provedeni pra-
ce. Zaroven také zaméstnaval brigadniky z fad seniort, Zen na rodi¢ovské dovolené a studujici
mladeze.

Prodejna v Cerekvici byla uzaviena a slouzila jiz pouze jako sklad a umélecky ateliér. Naklady
spojené s provozem obchodu ve mésté byly pokryty, ale zisk zde byl minimalni ¢i nulovy. Majitel
proto v roce 2016 spustil i internetovy obchod. Celkovy objem prodeje, ale i mnozstvi knih na
skladé se tak zacal rychle zvySovat. Zasadnim problémem se stalo zavedeni elektronické evidence
trzeb. Provozovatel nemél dostatek finan¢nich prostredki na jeji zavedeni do nékolika provozo-
ven (obchod, stanek ¢i jakakoli jind mobilni forma prodeje napft. v ateliéru). Pouze pro realizaci
prodeje v jedné provozovné Cinily jednorazové naklady na jeji zavedeni 7 000 K¢, coz predsta-
vovalo pivodni ndjemné v kamenném obchodé za cely mésic. V dobé, kdy vyjizdél na akci se
stankem, tedy nemohl mit (i pfes dostatek brigadnikil) otevieno v kamenném obchodé. Byla to
patecni odpoledne a sobotni dopoledne, ktera patftila z hlediska trzeb (diky turistim, chataitim
a chaluparim) k nejvyznamnéj$im. Ukazaly se zaroven omezené technické schopnosti brigadnic
z tad seniorek pfi zvladani softwaru a majitel je byl nucen (kvili obavam z finanénich sankeci za
jejich pripadné pochybeni) propustit. Tim se omezil manévrovaci prostor pro obsazovani smén
a postupné zacalo dochazet i k propadu trzeb. Provozovatel se proto rozhodl prodejnu uzavrit.
Stalo se tak ovSem k litosti fady pravidelnych zakaznik, pro které nebyla pouhym antikvariatem
a knihkupectvim, ale také kulturnim a spolecenskym centrem i moznosti zbavit se diistojnym
zptisobem nepotiebnych knih.

Majitel hledal dalsi prostor k prondjmu skladu, protoze do ptivodniho se mu jiz nartstajici zasoby
nevesly. Nalezl dalsi opusténou prodejnu v sousedni obci Hnévceves, kterou si v roce 2018 od
obecniho uradu, opét za pomérné nizké najemné, pronajal. Po dvou letech se obec rozhodla vy-
tvorit z prodejny obecni ifad a komunitni centrum. V soucasnosti tedy probiha jednani o dal$im
stéhovani do novych skladovacich prostor v podobé nevyuzitého objektu.

K dne$nimu dni existuji v okrese Jicin pouze dva kamenné antikvariaty. Jediny, ktery provozuje
stankovy prodej, je vSak nami sledovany antikvariat a (podle prizkumu v ramci kulturnich akei
v Kralovéhradeckém kraji) také prvni, kdo s podobnou formou prodeje zacal. Postupné se na
podobné zamérenych kulturnich akcich objevily i dva antikvariaty z Liberce, ale ukazalo se, Ze
se vzajemné ve svém fungovani neohrozuji. Majitel mél zpocatku komparativni vyhodu svym
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prukopnickym zptsobem prodeje. Vzhledem k hlavnimu pracovnimu poméru a prevazujici na-
bidce pouzitych knih nad poptavkou také mtze mit o néco nizsi ceny nez ostatni antikvariaty. Da-
lezitym faktorem uspéchu tohoto konceptu je také skutecnost, ze fadé lidi je lito pouzité knihy vy-
hodit a nabizi je i za pouhy odvoz. Ceny bézné nabizenych knih jsou pak v poméru k cenam novych
knih az desetinové a pouzité knihy jsou dostupné i ekonomicky nizkoptijmovym zakaznikiim.

Antikvariat a knihkupectvi jako soucast neformalniho vzdélavani a traveni
volného casu

V podobé stankového prodeje nebyl antikvariat a knihkupectvi jen jednim ze stank® na dané
kulturni akci, ale v nékterych pripadech se stal i Zddanou soucasti programu.” Navstévnici u néj
mohli travit ¢as a diskutovat o tématech, ktera sama nabidka konkrétnich knih nastolovala. Pro-
dejce aranzuje knihy tak, aby samotné usporadani evokovalo Zanrovou blizkost titulti, reagova-
lo na aktualni spolecenské déni a zaroven vyvolavalo provokativni otazky. Prikladem muze byt
(diskutabilni) blizkost nasledujicich titult: Zeman, Jak jsem se mylil v politice; Mlynaf, Mraz
prichazi z Kremlu; London, Démon alkohol; Kmenta, Boss Babis; Placak, Fizl; Thoreau, Obc¢an-
ska neposlusnost. Majitel tak daval nepfimo najevo své politické nazory, ale zaroven nemohl byt
pfimo obvinén z politické propagandy, nebot zZanrové byly k sobé knihy blizko a vzhledem k ome-
zenému prostoru byla literatura oznacovana jako vybérova. Zakaznik dostal prilezitost si knihu
koupit a precist, pfipadné si ji prolistovat. ,,Uz jenom to, jak ty knihy ddvas vedle sebe, donuti ty lidi
se zamyslet.“ (M. P.)

Postupné se stankovy prodej rozsifil o nabidku sypanych ¢aji a malé posezeni. Tim se prilakali
i zakaznici nespokojeni s klasickou nabidkou obcerstveni, jejimz zakladem je pivo, vino a limo.
Vysledkem jsou u caje posedavajici ucastnici, ctouci si zaptij¢ené ¢i koupené knihy. Zajimavé je
sledovat, jak si naptiklad tyto knihy vzajemné predcitaji a spole¢né se sméji. Vzhledem k tomu, Ze
antikvariat navstévuje i akce s mezinarodni ucasti, patfi k jeho klientele cizojazy¢né mluvici za-
kaznici. Nabidka publikaci pro né je vSak omezena, a proto jsou jim s ispéchem nabizena pexesa
s ilustracemi Jiftho Trnky. Zahrani¢ni navstévnici na ceské kulturni akci pak ve volném case hraji
Trnkovo pexeso a odvazeji si ho jako suvenyr.

V kamenném obchodé mél majitel pro zakazniky k dispozici dvé ,kfesla pro vycerpané”a umoz-
noval jim pfinaset si z cukrarny obcerstveni. Mnohdy se stavalo, ze se obchod stal i ¢itarnou
a prostorem diskuzi o jednotlivych titulech a kulturné-spolecenskych tématech. Konalo se zde
i autorské ¢teni nékolika basniki (za dobrovolné vstupné) a autogramiada jednoho ze soucasnych
regionalnich autort. Soucasti obchodu byl i détsky koutek.

Kamenny obchod se stal taktéz zdrojem informaci o regionu. To probihalo ve spolupraci s tu-
ristickym informacnim centrem, destinacni spolecnosti Podzvi¢insko a mistni akéni skupinou
Podchlumi, jiz je majitel ¢lenem. Antikvariat se stal dalsim centrem distribuce informacnich
materidl o regionu, bezplatnou ,vylepovou® plochou pro informacni letdky (v situaci, kdy jsou
vefejné vylepové plochy ve mésté placené) a mistem predprodeje na vybrané kulturni akce bez
naroku na odménu. To muselo byt ukoncéeno se zavedenim elektronické evidence trzeb, protoze
by predprodejem dochdzelo k umélému navysovani trzeb a riziku, Ze se majitel stane platcem
DPH. Antikvariat se stal i turistickym lakadlem, coz potvrdili pracovnici turistického informac-
niho centra, ktefi jsou pry na néj stale dotazovani. Vyznamnou atraktivitou byl i pro vyse zminé-
né chatare a chalupare, ktefi v patek a v sobotu navstévovali mésto a soucasti jejich nakupt byla

23 Zatimco v minulosti svoji u¢ast na akcich sim aktivné nabizel, dnes musi z divodu pracovniho vytiZeni vyzvy k ¢asti odmitat.
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i ndvstéva antikvaridtu. Castymi navstévniky byli také turisté z fad seniort, ktefi vyuzivali moz-
nost odpocinout si v ,kieslech pro vycerpané® Tim, ze pocet zakaznikd z fad ¢tenaiti je v regionu
pomeérné omezeny, je majitel schopen si ¢astecné pamatovat, komu je jaké téma blizké, a vytvaret
cilenou nabidku. Vznika vztah ,,zakaznik a jeho osobni knihkupec, jehoz idajna odborna erudi-
ce je stvrzena doktorskym titulem a vyukou na vysoké skole.

Ve venkovském skladu a ateliéru se poradaji workshopy rtiznych vytvarnych technik (linoryt,
sucha jehla, eukanistika, malovani akrylem apod.), které jsou dostupné $iroké verejnosti za dob-
rovolné vstupné. Ateliér je zaroven vyuzivan pobockou Zakladni umélecké skoly Hotice ve zdejsi
zékladni $kole, ale také v ramci bézné vyuky vytvarné vychovy. To vse s kulisami v podobé regala
plnych knih a raznych hudebnich néstroju.

Na zakladé projektu z roku 2018 pod nazvem ,,Setkavani u lisu“ se soucasnym klicovym akté-
rim tohoto neformalniho sdruzeni (majitel antikvariatu, jeho manzelka a hudebnik v invalidnim
dtichodu) podatilo ziskat podporu od Nadace Via (v rdmci jejtho programu Zivé komunita) na
nakup grafického lisu, coz vyrazné rozsifilo moznosti poradani dal$ich workshopt.

Od unora 2015 do konce roku 2019 zde probéhlo 75 akci, tzn. 15 akci ro¢né. Z toho 11 vernisazi
¢i vystav konkrétnich umélcti, doplnénych o hudebni vystoupeni ve zdejsim kostele. Na rozdil
od ateliéru obec a ostatni spolky poradaji jen cca 5 kulturnich akci ro¢né. V roce 2015 a 2018 byl
ateliér nominovén na regionalni cenu Jivinsky Stefan za kulturni pocin roku (samotny antikvariat
byl nominovan v roce 2014).

Primérnou navstévnost workshopi a dalsich kulturnich akci 1ze uréit obtizné, protoze ji nikdo
nema potiebu sledovat. Hlavni garant provozu ateliéru uvadi, Ze ¢ini od 10 do 100 osob (u nejvét-
$ich akci v podobé koncertti v kostele Zvéstovani Panny Marie), pficemz mezi navstévniky patfi
i lidé z okolnich obci, z Horic v Podkrkonosi i z Hradce Kralové.

Podobné jako kamenny antikvariat v Hoficich v Podkrkonosi se i venkovsky ateliér stal do zna¢né
miry turistickou atraktivitou zejména pro cykloturisty, navstévniky z okolnich obci a z Hradce
Kralové. Upoutavky na jeho akce pravidelné zvefejnuji na svych webovych strankach ¢i na Fa-
cebooku turistické informacéni centrum v Laznich Bélohrad, mistni akéni skupina Podchlumi,
mikroregion Nechanicko i sousedni obec Hofinéves.

Ateliér ve spolupraci s majitelem antikvariatu a knihkupectvi vystupuje na obecnich akcich s gra-
fickym lisem, kde si mohou navstévnici zdarma natisknout vlastnoru¢né vyrobené vzory na pri-
nesené latky, tricka ¢i tasky. Jeho vyloha je pravidelné zaplinovana vystavou dél zaka zdejsi skoly
a upoutavkami na kulturni akce spiSe alternativniho charakteru (odli$né od bézné rozsifenych
produktt kulturniho primyslu). Jde tedy o nabidky vzdélavani v oblasti vytvarného uméni, infor-
movani o hudebnich a divadelnich akcich, napt. ve Valdstejnské lodzii v Ji¢ing, v byvalé synagoze
v Horicich, o literarné orientovanych akcich, jako je Ars Poetica. Kouzlo knizni nabidky oproti
béznym knihkupectvim spociva v tom, Ze umoznuje zajemctim objevovat tituly, které jiz mezi
novymi knihami nenajdeme.

Ateliér je prostorem pro jiny typ traveni volného Casu, nez je na ceském venkove obvyklé, a reSersi
elektronickych zdrojt se ukazalo, ze v Kralovéhradeckém kraji podobnou venkovskou umélecko-
vzdélavaci aktivitu nenalezneme.

I samotny antikvariat na kulturnich akcich poskytuje ve venkovském prostoru neobvyklou nabid-
ku, protoze bézné akce jsou jen odrazem masové kultury obvykle dostupné v komerénich médiich
(tedy s ni¢im prekvapujicim). Typickym projevem antikvariatem navstivenych venkovskych kul-
turnich akci typu détsky den, slavnosti obce ¢i détsky maskarni bal je naptiklad skladba ,,Jede, jede
masinka [...] veze samy voZraly®. To lze bezpochyby povazovat za projev upadku hudebni kultury
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¢eského venkova. Dalsim prikladem kulturniho upadku verejnych akci poradanych obcemi je
i v minulosti pravidelné vystupovani détské tanecni skoly na méstskych slavnostech v Hoficich
v Podkrkonosi, kde tanci déti cca od 8 let véku na hudbu amerického gangster rapu obsahujici ty
nejvulgarnéjsi vyrazy americké anglictiny.

Jeden z autorti tohoto textu ucil dvanact let na vysoké skole déjiny kultury pro obor cestovni ruch.
V ramci seminaru zjistil, ze fada studentti viilbec nezna jiné hudebni zZanry, nez je pop a rock,
ptipadné punk, rap, metal a hardcore. Velmi pozitivni ohlas ziskaly ukazky balkanské dechovky,
reggae, jazzu, orientalni a duchovni hudby, gypsy swingu apod. Z toho lze odvodit, ze mnoho lidi
nezna nic jiného, nez co je prezentovano v mainstreamovych médiich. Ukazka ,,alternativy” jim
tak muize pfipadat jako obohacujici. Aktivity antikvariatu a ateliéru lze proto diky jejich upozor-
novani na jiné kulturni svéty (svét vytvarného umeéni pro kazdého, svét tisténych knih a poezie,
svét kvalitni ,,nepopularni® hudby) povazovat za dtilezitou soucast neformalniho vzdélavani a na-
bidku zptsobu traveni volného ¢asu, ktery muze mit kultiva¢ni, pfipadné socialné-terapeutickou
funkci. Za velky uspéch lze v tomto smyslu oznacit napriklad akci ,,Prodej knih ze dvora® ktera
spocivala v tom, Ze majitel naaranzoval knihy na vlastni dviir a ve venkovském prostredi je nabi-
zel prichozim. Ptijeli navstévnici nejen z Hofic, ale také z Hradce Kralové a okolnich obci. Trzba
z prodeje odpovidala ucasti na stfedné velkém jarmarku a néktefi zakaznici si akci chvalili jako
velmi krasnou. ,,Jesté jsem dva dny vzpominal, jak to bylo krdsné, jak jsem si liboval. V Hoticich nic
nent, tam to umird.“ (p. F.)

Antikvariat a knihkupectvi jako prostor pro socialné znevyhodnéné

Sledovany antikvariat se ukdzal jako dilezity prostor pro socidlné znevyhodnéné v nékolika
aspektech.

Prvnim je skute¢nost, ze nabizené knihy jsou cenové dostupné, tzn. nejen pro bohaté, ale také
»pro chudé®. Na kulturnich akcich, zejména na vétsich festivalech obvykle komer¢niho charakte-
ru, jsou typické vysoké ceny za zde nabizené zbozi, vysoké vstupné a vysoké poplatky za pronajem
mista. Navstévnici si mnohdy nemohou do aredlu pfinést ani vlastni obcerstveni a pohledem
poradatele je Ize vnimat jen jako ,chodici penézenky®. Na druhou stranu si navstévnici casto
chtéji odvézt néjakou pamatku. Antikvariat jim tak nabizi suvenyry za ptijatelné ceny. Majitel se
setkaval s nazorem, Ze knihy jsou drahé, ale po zjisténi skute¢né ceny nabizenych knih navstévnici
projevovali vSeobecné nadseni a knihy zacali kupovat. Obcas také poukazovali na skutecnost, ze
kdyz si koupi knihu, tak uz nebudou ,,mit na pivo® V tu chvili je prodejce upozornil na obrazek,
ktery je dtlezitou soucasti designu jeho stanku a vykresluje muze odmitajiciho nabizeny alkohol
slovy ,,Nie, rads$ej knihu!“

Cenova dostupnost knih se ukdzala jako vyznamna i v kamenném obchodé v Horicich v Podkr-
konosi. Obchod pravidelné navitévovali klienti zdejsiho Ustavu socidlni péce pro télesné postize-
né, ktefi zde nakupovali knizni dary v hodnoté od 5 K¢, ale také knihy pro vlastni potfebu. Mezi
zakaznice patfily i Zeny romského ptivodu se svymi détmi, které obvykle nakupovaly pohadky
a povinnou ¢etbu do skoly. Dal$imi pravidelnymi zakazniky byli studenti zdejsich stfednich $kol,
nakupujici ucebnice, ale i beletrii a literaturu o uméni. Specifickou skupinou byli seniofi, ktefi
prostor ¢asto vyuzivali k odpocinku v ramci nakupt ve mésté, ale také k nabidce vlastnich nepo-
trebnych knih.

Mezi socialné znevyhodnéné zakazniky patfili pfedevsim lidé bez domova, resp. lidé s nevyhovu-
jicim bydlenim, nezaméstnani, drogové zavisli a lidé s dusevnimi poruchami.

Osoby bez domova navitévovaly obchod predevsim s nabidkou pouzitych knih k odkoupeni.
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Intenzita nabidky se zvysila hlavné poté, co byl v roce 2015 omezen vykup zeleza zménou zpt-
sobu vyplaceni z finan¢ni hotovosti na vypsani slozenky ¢i prevodem na tcet. Nejzajimavéjsim
z téchto navstévnikd byl nezaméstnany muz romského ptivodu (pan C.), ktery zde travil mnoho
¢asu tim, ze vytahoval knihy o uméni a odborné je komentoval. Zaroven vypravél, jak v minulosti
»délal do staroZitnosti a vyklizeni poziistalosti“a kolik a jakého starozitného nabytku i obrazi pro-
dal. Majitel se dozvédél od jiného zakaznika, Ze $lo o jednoho z nejvétsich odbornika na starozit-
nosti v Kralovéhradeckém kraji v 90. letech. Udajné ,,milionds“, ktery véechen majetek prohytil
v automatech a dnes je zavisly gambler a prespava u svych znamych.

Navstévnici z fad drogové zavislych predevsim nabizeli knihy k odkoupeni. Vyjime¢nou postavou
mezi nimi byl mlady muz, prochazejici substitu¢ni lécbou, ktery si naopak knihy vybiral, nechal si
je zamluvit a obcas i néjaké zakoupil. Zajimavé je, Ze §lo o kvalitni beletrii, publikace o jihoame-
rickych Indidnech a ,,duchovni” literaturu ve smyslu hnuti New Age.

Lidé s dusevni poruchou patfili k nejméné pocetnym navstévnikim. Jejich navstévy spociva-
ly pfedev$im v zajmu o polodrahokamy a touze vypovidat se ze svych problémut (mluvili napt.
o zafeni negativni energie vSude v okoli, negativnich dopadech tzv. chemtrails a potfebé se tomu
branit pomoci krystala).

Jak jiz bylo zminéno vyse, antikvariat zaméstnaval nezaméstnané zeny kratce po rodicovské do-
volené, studenty/studentky a seniorky. Nejdilezitéjsi zaméstnankyni byla zlatnice romského pu-
vodu (pi R. R.), coz predstavovalo mnohdy usmévny obraz narusujici predsudky a stereotypy
o romské mensiné, ale také vyvolavalo zajimavé konflikty se zakazniky z fad majority. Pfedstavme
si antikvariat a knihkupectvi, kde prodava Romka a doporucuje zdkaznikim pfislu$nou literatu-
ru. Pro nékteré byl tento obraz Sokujici. To ilustruje nasledujici dotaz pana J. S: ,,Prosim té, chtél
jsem se uz dlouho zeptat, jaké ndrodnosti je vlastné ta R.?“ Odpovéd: ,,Cikdnka.“ Odpovéd: ,,J6, fakt,
to jsem nevédél.“ Doslo také k situaci, kdy jedna z pravidelnych zakaznic si smérem k majiteli (za
pfitomnosti prodavacky romského ptivodu) stézovala na chovani romské populace. , Ty to maj
v genech, ty se nezméni.“ Majitel se zakaznice zeptal: ,, I nase R.?“ Odpovéd: ,,Ona je cikdnka? ...
N¢, tak ta né.“ Zakaznice zCervenala v obliceji, odesla a podle informaci zaméstnanct jiz nikdy
neprisla, ackoli chodila pravidelné kolem. Dalsi z pravidelnych zakaznika si taktéz stézoval na
romskou minoritu, ale prestal poté, co zjistil, Ze zdejsi prodavacka je téhoz ptivodu. Obchod vsak
nadale navstévoval a zdtirazioval, jak je mila a prijemna.

Prostorem pro socidlné znevyhodnéné se stal i venkovsky ateliér. Jeden z jeho zakladatelt je hu-
debnik v invalidnim diichodu, ktery pred lety kvili svym psychickym problémdm v podobé ma-
nické poruchy absolvoval 1é¢ebny pobyt v Psychiatrické nemocnici Kosmonosy. Tam se v ramci
arteterapie naudil riznym vytvarnym technikam, které ho oslovily, a tyto znalosti nyni vyuziva
jako lektor workshopt v ateliéru. Ateliér mu umoznil realizovat se ve svém volném case a ziskat
nové znamosti, které mu zajistily i zaméstnani. Nakonec se do obce presté¢hoval do najemniho
bytu, protoze najemné je zde niz$i nez ve mésté. Vedle role hlavniho organizatora akci v ateliéru
v soucasnosti také pracuje v galerii vytvarného uméni v Hoficich jako pokladni a pomocna sila
pfi instalaci raznych vystav.

Mezi pravidelné navstévniky ateliéru patii i zdejsi déti ze socidlné slabych rodin, které si nemo-
hou dovolit zaplatit jim krouzky. Veskeré workshopy jsou totiz zdarma, resp. za dobrovolné vstup-
né. Naklady na provoz ateliéru jsou velmi nizké a obecni ufad mu obcas proplaci nakup materialu
(napft. barvy ¢i pracovni nastroje). Dilezitym faktorem ekonomické udrzitelnosti provozu je sku-
tecnost, Ze majitel antikvariatu ho nadale vyuziva jako potfebny sklad knih a zaroven poskytuje
prostor pro aktivity ateliéru.
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Prostor ateliéru vyuzivali i lidé majici v minulosti problémy se zavislosti na pervitinu, ktery je
bohuzel i na ceském venkové rozsifenou drogou. V jednom pripadé $lo o autora vystavovanych
obrazi, ktery se také vratil z psychiatrie v Kosmonosich. Ve druhém pripadé o zenu, kterd je umeé-
lecky orientovana a neméla kde své aktivity realizovat. Veskeré vztahy jsou zalozeny na dtvére
a neformalni roviné. Nelze ocekavat, Ze by provozovatelé poskytli prostor nékomu, koho neznaji
nebo na koho nedostali doporuceni. I pres tuto formu komunikace zatim nedoslo k zadnym ex-
cestim ¢i zavaznym konflikttiim. Formalni zodpovédnost za polovinu prostoru ma zminovany hu-
debnik, ktery si ho pronajal od obce jako ,,soukromy ateliér®. Za druhou polovinu prostoru, ktera
je vsak vizualné soucasti ateliéru, ma formalni zodpovédnost majitel antikvariatu.

Posledni ptiklad otevienosti prostoru pro socialné znevyhodnéné je majitelem realizovany vypro-
dej skladu ve venkovské obci Hnévcéeves. Akci navstivil asi padesatilety muz, ktery je ve vlaku na
trase Hradec Kralové - Ji¢in znamy svym intenzivnim zdpachem, danym zfejmé nosenim dlouho
nepraného obleceni, udajné i zalibou v ¢esneku. Jedna se pry o hrobnika, ktery ztratil matku a ma
od té doby problémy s osobni hygienou. Zatimco okoli se od néj odtahuje, u vyprodeje skladu
stravil celkem 8 hodin, nakoupil desitky knih za cca 2 000 K¢ (zejména priivodcti a cestopisit)
a ové$en taskami s nimi pésky odesel.

Antikvariat a knihkupectvi jako soucast obcanského aktivismu a komunitniho
organizovani

Samotny antikvariat sim sebe na svych webovych strankach a na facebookovém profilu oznacuje
za aktivisticky. To spociva ve vyse zminéné skutec¢nosti, Ze aranzuje publikace tak, aby upozorno-
val na historické, politické a sociologické souvislosti s aktualnim spole¢enskym dénim.
Provozovatel se netaji svymi politickymi ndzory, které se snazi vice ¢i méné propagovat. To se
projevilo i tim, Ze v kamenném obchodé¢ v Hoficich v Podkrkonosi probihaly schiize zakladni
organizace Strany zelenych, nebo tim, Ze pfed volbami nabizel k rozebrani pfedvolebni letacky. To
se vSak spolu s aktivistickou vylohou ukazalo jako kniznimu obchodu $kodlivé. Nékteri pravidel-
ni zakaznici se nad vylohou pozastavovali a jiz nepfisli (podobné jako ve vy$e uvedeném pripadé
odhaleni rasovych predsudki). Aktivismus majitele se tedy zazil na kombinace kniznich titulti
s implicitnim sdélenim o jejich souvislostech a angazovanost v komunalni politice.

Vytsténim obc¢ansko-kulturniho aktivismu bylo vytvoreni kandidatky do komunalnich voleb pod
nazvem Cesticka k domovu. Hlavni aktéfi provozu antikvariatu i ateliéru vstoupili v obci ve vieo-
becnou znamost. Ackoli vSichni patfili k tzv. pristéhovalciim, podaftilo se jim v roce 2018 vytvorit
kandidatku a po ¢tyfech letech vladnuti jediného uskupeni zménit podobu obecniho zastupitel-
stva ziskanim 1/3 mandatt. Jakmile v$ak byla oficidlné zvefejnéna konkurencni kandidatka, obec
prestala propagovat akce ateliéru i presto, ze §lo o akce ¢isté kulturni, tedy nepolitické. Propagace
nyni probiha pouze na zakladé opakovanych proseb o zvefejnéni, a nikoli automaticky. Ateliér
je dnes také mistem schtizi kontrolniho vyboru zastupitelstva, ktery je slozen ze ¢lent opozice,
zatimco ostatni vybory se obvykle schazi v budové obecniho uradu.

Ateliér zacina spojovat sily se zdejsimi hasici, jejichZ vztah k vedeni obce nelze oznacit za harmo-
nicky. Vznikaji tak nova spojeni mezi ptivodnimi obyvateli a kulturné i politicky aktivnimi pti-
ste¢hovalci, zvysuje se navstévnost obcanu (z fad priznivcl opozice) na zasedanich zastupitelstva
a dalsi potencial pro politické zmény na lokalni Grovni.

Celou situaci vystihuje vyrok jedné ze spoluzakladatelek ateliéru: ,,Vytvdrime tém lidem moznost
bavit se jinak, zdrover se pozndvaji ti, kteri by se jinak nepoznali a pak se tady miiZe i néco zménit.
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Ti, co doposud méli strach, se nyni zacinaji ozyvat, protoZe citi, Ze nejsou sami.“ (V. ].)

Moznost obcanského a kulturniho aktivismu je dana tim, ze pro zddného z aktérti provozu anti-
kvariatu a ateliéru nejde o ¢innost, na které by byli ekonomicky zavisli. Finan¢ni podpora z obce
je minimalni a zadné jiné verejné zdroje ateliér nevyuziva. Vyjimku tvofila vyse uvedena jedno-
razova podpora od Nadace Via na zakoupeni grafického lisu.

Zavér a diskuze

Predlozena studie ukazuje, Ze pfichod novych obyvatel na venkov mutze vyznamné ozivit tamni
kulturni déni a posilit socidlni kapital tim, Ze zapoji do volnocasovych aktivit doposud nezapo-
jené obcany. Knihy a uméni se ukdzaly jako prostiedek k posilovani socialniho kapitalu i téch
obyvatel, ktefi stoji obvykle na okraji spolecenského a kulturniho déni (at uz dobrovolné, ¢i ne-
dobrovolné). Tim, ze se mohou setkavat jinde nez v tradi¢nich (spiSe ,,prorezimnich®) spolcich
a v hospodé¢, za dobrovolny prispévek ¢i zdarma, se zacali seznamovat lidé, ktefi ,,tradi¢ni® akce
nenavstévovali. V soucasnosti jiz dochazi i k navazovani spoluprace s tradi¢nimi spolky, napt. pfi
posledni kulturni akei, kterou vedeni obce prezentovalo v médiich jako akci obecni. Dochazi tedy
k integraci komunity doposud kulturné marginalizovanych (,,alternativni scény®) do komunity
lokalni (,tradi¢ni®) na zakladé vytvareni premostujiciho socialniho kapitalu mezi jednotlivymi
segmenty mistniho spolecenstvi.

Samotny antikvariat a knihkupectvi spolecné s ateliérem tézi z vyhody ,periferie“ v podobé
nizkého najemného a jedinecnosti jimi nabizenych aktivit, resp. kulturni nabidky, ktera by ve
vétsich méstech byla pravdépodobné jen jednou z mnoha. ,,Kdyz udéld vystavu v Praze, tak mu
tam prijde pét lidi. Kdyz ji udéla tady, tak jich ptijde padesat.“ (S. S.)

Ukazuje se, ze nové ptichozi obyvatelé mohou byt spousté¢em vyznamnych kulturnich i politic-
kych zmén, ackoli tvofi v obci mensinu. Navic se zde objevuje synergicky efekt spocivajici napti-
klad v tom, Ze jedna ze znamych provozovatele antikvariatu zde zakoupila nemovitost a jiz pora-
dala nékolik akci v tzv. kulturni stodole. Dochazi tak nejen k posilovani socialniho kapitalu, ale
také o vyrazné obohaceni kulturni nabidky o projevy, které jsou v protikladu s mainstreamovou
zabavou. Provozovatel antikvariatu, garant provozu ateliéru i nova majitelka ,,kulturni stodoly*
nezastiraji, Ze jejich inspiraci je kultura undergroundu pied rokem 1989, spojovana s fenoménem
tzv. baraki jako ,,ostrovii svobody® Ta je mj. charakteristicka moznosti objevovat néco nového, fi-
nan¢ni nezavislosti na verejnych zdrojich a absenci touhy po zisku. Vystizné to formuloval v roce
1975 Ivan M. Jirous: ,,Cilem undergroundu u nds je vytvoreni druhé kultury. Kultury, kterd bude na-
prosto nezavisld na oficidlnich komunikacnich kandlech a spolecenském ocenéni a hierarchii hodnot,
jak jimi vlddne establishment. Kultury, kterd nemziize mit za cil destrukci establishmentu, protoZe by
se mu tim sama vehnala do ndruce. Ale kterd zbavi ty, kdo se k ni budou chtit pripojit, skepse, ze se
nedd nic délat, a ukdze jim, Ze se toho dd udélat mnoho, kdyz ti, kdo to délaji, chtéji malo pro sebe
a vic pro druhé.

Prijmeme-li koncept neonormalizace (zalozeném na navratu atmosféry, kdy je politickou moci
podporovana pouze oficialni kultura a vse ostatni podléha snaze o kontrolu, aby zde nedochazelo
k sifeni kritiky poméri a ohrozeni moci) a dojde-li ke zhor$ovani podminek pro svobodnou kul-
turni tvorbu i podnikani (napf. prostfednictvim privatizace vefejnych prostor v souladu s ideo-
logii neoliberalismu), pak Ize o¢ekavat podobnou reakci jako za komunistické normalizace: ,,Pro

24 Ivan M. Jirous, Zprava o tfetim hudebnim obrozenf, Moderni déjiny, 29. brezna 2017, http://www.moderni-dejiny.cz/clanek/file/id/830/,
citovano dne 26. ¢ervna 2020.
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Cesky underground byl ustup na venkov, tedy do byvalych zemédélskych usedlosti, byvalych hostincii,
vesmeés tehdy jiz zruinovanych barabizen, poslednim ptijatelnym taktickym manévrem. >

S provozovanim vyse uvedenych aktivit je spojena cela rada rizik. Za nejvétsi lze povazovat mozné
neshody mezi klicovymi aktéry provozu ateliéru a ukonceni spoluprace ze strany jednoho z nich.
To bylo ostatné i pri¢inou ukonceni spoluprace s hlavni iniciatorkou projektu ateliéru, ktera se
zde se svymi prateli pod vlivem alkoholu dopoustéla drobnych vytrznosti, které byly pro ostatni
aktéry nepfrijatelné. Ateliér by bez antikvariatu nemohl fungovat, protoze jeho soucasny hlavni
garant by nebyl ochoten a schopen platit ndgjemné za cely prostor. Antikvariat sice maze fungovat
i bez ateliéru, ale nebylo by v jeho silach a ¢asovych moznostech realizovat aktivity ateliéru.
Dal$im rizikem by mohlo byt vypovézeni najemni smlouvy obci napt. z politickych dtvodu (li-
kvidace zazemi opozice). Pravdépodobnost, ze k tomu dojde, je v$ak snizovana skutecnosti, Ze
okolni obce akce ateliéru propaguji vice nez vedeni obce domovské. Toho si je vedeni obce védo-
mo a jakékoli ukonceni ¢innosti, které by bylo zptsobeno z jeji strany, by znamenalo fadu otazek
nejen od mistnich obc¢ant, ale také z okolnich obci, z mistni akéni skupiny Podchlumi apod.
Ztratu takto jedine¢ného venkovského prostoru pro traveni volného casu si tedy stavajici vedeni
obce nemfize dovolit.

Vedle posilovani kulturni rozmanitosti a posilovani socialniho kapitalu lze ve zkoumaném pro-
stredi vidét potencial pro aplikaci principti komunitni prace v reakci na neduhy globalniho ka-
pitalismu. Jde predevsim o dobrovolnost, lokalni ekonomiku, nezavislost na velkém kapitalu,
posilovani izemni identity, vztahu k mistu, vytvareni pevnéjsich socialnich vazeb, socialni sou-
drznosti a inkluze. Timto textem jsme chtéli zaroven i upozornit na velky potencial opusténych
venkovskych prodejen a dalsich objektd, které jsou doposud v majetku obci. Otazkou ziistava, zda
by podobné aktivity mohly byt institucionalizovany v podobé socialnich sluzeb v ramci socialni
prevence a zda by klicovi aktéfi byli ochotni podstupovat riizné prekazky s tim spojené.
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Recenze, clanky

Islam ceskyma ocima lll
Lubos Kropacek

Krestanské pristupy

Vsimli jsme si jiz projevii zajmu o islam u nékterych ceskych krestanskych vzdélanct, véetné du-
chovnich. Katolikiim ukazal cestu timto smérem druhy vatikansky koncil svou politikou v duchu
Nostra aetate, ktera zhruba v téze dobé posilovala ekumenické proudy i ve Svétové radé cirkvi.
Postupné se rozvinuly riizné podoby kiestansko-muslimského dialogu, do néhoz se po padu ko-
munistické diktatury mohly zapojit a skutecné i zapojily rovnéz nase, ceské krestanské cirkve.
Sam jsem s velkou vdé¢nosti vyuzil moznost ticastnit se kazdoro¢nich diskusnich setkani Jour-
nées dArras, kde jsme jako kfestané z rtiznych cirkvi hovofili v riznych zapadoevropskych ze-
mich s tamnimi muslimy o jejich integraci a aspiracich. Pozdéji, v mandatu na léta 1999-2003,
jsem se ucastnil prace ekumenického vyboru Islam v Evropé, ktery spole¢né ustavily katolicka
CCEE (Concilium conferentiarum episcoporum Europae) a Konference evropskych cirkvi (CEC
¢i KEK), sdruzujici protestanty a pravoslavné.

Ceska spole¢nost se v minulych tficeti letech musela vyrovnavat s fadou protikladnych ¢ réizné
propojovanych tendenci, jak vnimat islam per se a také jako rostouci cizi, avsak zaroven portiznu
asimilovany, integrovany, nebo s riznou intenzitou odmitany socidlni prvek v evropskych spolec-
nostech. Islim samozfejmé budi pozornost krestanskych cirkvi a zatadil se do vyzkumu a vyuky
také na teologickych fakultach. Tato podkapitola jim vénuje kratky pohled. Pro katolickou cirkev
urcuji obecny smér priklad a pokyny Svatého stolce. Na KTF UK prispéla k tfibeni pohledu na
islam rada vyraznych osobnosti katolické islamologie, které od devadesatych let hostovaly v Pra-
ze. Namatkou uvedu nékdejsiho fidiciho odbornika revue Islamochristiana Maurice Borrmanse
nebo soucasného reditele PISAI Valentina Cottiniho. Delsi ¢as pocinaje rokem 2002 ptisobil na
KTF UK prof. Albert-Peter Rethmann, ktery pfi fakulté zalozil Centrum pro studium migrace.
Zabyval se mj. roli nabozenstvi ve spolecnosti, jeZ se otevira, coz sledoval na prikladech islamu
v Bosné a u nas. Sirsi téma vztahti mezi stitem a monoteistickymi naboZenstvimi inicioval u nas
zvlasté Karel Sladek.

Zasadni tematiku pfistupu k moderni realité Zivota v nabozensky pluralitnim svété u nas propra-
covava v hlubokém zdbéru karmelitka Denisa Cervenkova, absolventka studii v Italii. Jeji prace
(Ndbozenstvi jako teologicky fenomén, P. Mervart, 2013; Katolicky pohled na ndaboZenskou plurali-
tu, Karolinum, 2016) predstavuji pevny precizni teologicky zaklad pro katolicky pristup k dialogu
s isldmem, jaky dnes oteviraji pfes vSechny potiZe houZevnaté iniciativy papeze Frantiska (doku-
ment podepsany s Sejchem kahirského al-Azharu, 2019, encyklika Fratelli tutti, 2020). Islamska
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tematika se na KTF UK samozfejmé objevuje rovnéz v nékterych prednaskach a studentskych
pracich.

Na ETF UK oteviral religionistice po sametové revoluci $ir$i obzory prof. Milan Balaban (1929-
2019), sam vynikajici zanicenym zajmem o zidovskou spiritualitu. Jeho nastupce prof. Pavel Ho-
$ek, kazatel Cirkve bratrské, pokrocil ve studiu monoteistickych nabozenstvi s hlubokym diirazem
na vzéjemné vztahy s kirestanstvim. Vydal Zidovskou teologii kiestanstvi (CDK, 2011) a my$lenko-
vé bohatou monografii Isldm jako vyzva pro kiestany s podtitulem Co mdme tedy délat tvari v tvar
tomu, co vidime kolem sebe? (Navrat domt, 2016). V posledni kapitole nabizi dobfe vybrané pod-
néty k dal$imu ¢teni v ceském, pripadné anglickém jazyce. Ptfi zmince o ETF UK bychom neméli
opomenout, Ze pravé zde obhdjil Vit Machalek, ptisobici jako religionista v Pardubicich, svou jiz
dfive zminénou, ale zatim tiskem nevydanou habilita¢ni praci o islamsko-kfestanskych vztazich
v dobé tureckych valek a ptisobeni Vaclava Budovce a Jana A. Komenského.

Na treti kiestanské teologické fakulté UK - tj. na Husitské teologické fakulté — vede obor religio-
nistika doc. Zdenék Vojtisek, dobfe znamy v§em, kdo se u nas zajimaji o problematiku soudobych
nabozenskych proudu a sekt. Na tomto oboru ma své pevné misto také islamologie, vystavéna do
systému povinné zakladni a nékolika volitelnych specializovanych semestrovych prednasek (is-
lam a krestanstvi, islamské pravo, islamska mystika, islam v Evropé, $iitsky islam). Tuto tematiku
prednasel na HTF UK v poslednich dvou desetiletich autor tohoto textu. Od roku 2018 prebira
postupné odpovédnost mladsi odbornik ThLic. L. de la Vega Nosek, Th.D., absolvent teologie na
prazské KTF UK a nasledné pak arabistiky a islamologie na fimském PISAI a Papezském ori-
entalnim institutu (2009-2012) a na Dar Comboni v Kéhife (2012-14). L. de la Vega Nosek se
zabyva Sirokym spektrem témat stfedovékého a moderniho islamu, véetné kiestansko-muslim-
skych vztahti. Publikuje v kfestanskych odbornych casopisech, zvlasté v dominikanském Salve,
také v AUC Theologica, v Parresii a ve Verbum. Namatkou zminim ¢islo Salve 2-3/2017, kde po
vlastnim avodu ,Hermeneuticky kli¢ pro kfestansky pohled na islam“ uverejnil soubor preklada
vyznamnych textt klasikt krestanské islamologie.

Vyznamné misto na mapé Ceskych krestanskych instituci vénujicich pozornost islamu maji také
mimoprazské fakulty. Kromé ucitelti jiz dfive zminéné religionistiky v Pardubicich jde o Teolo-
gickou fakultu Jihoc¢eské univerzity v Ceskych Budé&jovicich a o Cyrilometodéjskou teologickou
fakultu Univerzity Palackého v Olomouci. V CB je kli¢ovou postavou bohatych aktivit tamni
religionistiky a zvlasté pak islamologie Martin Klapetek. Jeho prace pfinaseji vyrazny ptispévek
k nasim snahdm o sledovani rastu, aktivit a diversifikace islamu v Evropé: Muslimské organizace
v Némecku, Rakousku a Svycarsku (CDK, 2011) a rozsahla prednaskova ¢innost, dokumentace
o novych mesitach v Evropé a ¢innost organizacni. Také tento 4. ro¢nik listopadovych konferen-
ci Ceské a slovenské islamologie: soucasnd témata a budouci vyzvy vdé&i za tuto moznost danou
oborovym kolegtim setkavat se, poznavat se a vzajemné se obohacovat ku spole¢nému prospéchu.
Ré4d bych dodal, ze v CB jsou k tomu zfejmé dobré podminky. V této souvislosti si zaslouzi zmin-
ku prorektor Jihoceské univerzity v Ceskych Budéjovicich Tomas Machula, teolog a filosof; ptipo-
menu jen jeho vystiznou kritiku slabin, jaké lze nalézt v ateismem zplostélych pracich nékterych
orientalistd, jako v Berankové prezentaci Averroa (Filosoficky casopis 60, ¢. 6, [2012], 917-921).
Co se ty¢e Olomouce, islamologii zde predstavuje nejvyraznéji Cerstvé habilitovany docent Ja-
roslav Franc. V nasem textu byl jiz zminovan jako znalec a vyklada¢ dila moravského rodaka
Aloise Musila. Zaslouzi si také ocenéni za organizaci mezindrodnich islamologickych konferenci
v Olomouci, za pivodni prace vénované kiestansko-islamské tematice a za hluboké porozumé-
ni myslenkovému svétu dnesnich egyptskych Kopti, véetné kfestansko-islamské dimenze jejich
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obrazu svéta.

Na zavér této pasaze vénované kiestanskym pristupim nemohu opomenout zminku o drobné,
avSak vyznamné kolektivni publikaci desitky doktorti, docentl a profesort filosofie a teologie
z péti jmenovanych krestanskych vysokych $kol, kterou se schvalujicim imprimatur olomouckého
arcibiskupa Jana Graubnera vydalo v roce 2016 nakladatelstvi Hesperion. Nazyva se prosté Kres-
tan a islam. Podava kratké shrnuti nazort opfenych o cirkevni dokumenty a vyzyva krestanské
¢tenare k premysleni o zakladnich otdzkach v dobé poznamenané krutostmi takzvaného Islam-
ského statu a vlnami uprchlickych migraci. Osobné si troufam fici, ze iniciativy papeze Frantiska
zlet 2019 a 2020 nas od nékterych skeptickych téona tohoto dokumentu posunuly o néco dal.

Islam a antiislamismus v ¢eském prostredi

K tomuto tématu vznikla a stale vznika bohata literatura riizné orientace a zaméfeni. Zajimavé
prace vysly v Orientdlnim ustavu, z velké ¢asti z iniciativy Bronislava Ostfanského (O. Beranek
a B. Ostransky, eds., Stiny minaretii. Islim a muslimové jako predmeét ceskych verejnych polemik
[Academia, 2016]; B. Ostransky, ed., Islamofobie po cesku [VySehrad, 2017]). Je pfiznacné, Ze hlav-
ni cesti islamobijci, tvarici se odbornicky napt. jako Benjamin Kuras, Martin Konvicka, Tomio
Okamura nebo Klara Samkova aj., odmitli do téchto sbornik prispét, prestoze jim byla tato moz-
nost nabidnuta. Piipad sui generis predstavuje zbésile ambiciézni Luk4s Lhotan z Brna. Cerpal
veskera pouceni a materialni podporu ze satdskych zdrojt, konvertoval k islamu, vykonal pout
do Mekky i k muslimim do Ameriky a aktivné u nas prosazoval islam, az patrné zdroje vyschly
a jeho postaveni v brnénské muslimské komunité se zproblematizovalo. Islamu se zfekl a vystu-
puje jako jeho znalec, idajné oddany kfestan, zaroven zle naladény viici skutecnym krestanskym
islamologtim.

Zivit protiislamské nalady se u nés stalo dilezitym prvkem propagandy mocichtivych politickych
seskupeni, do jejichz cela se prodrala Okamurova SPD. Jeji kadry o skute¢ném islamu celkem nic
nevédi — vyjimkou tu neni ani jejich ,,odbornik® poslanec Kobza, prestoze kdysi pracovné po-
byval v I[rdnu. Zatim narazili na nasi zdkonnost pii rasistickém $tvani proti arabskym skolédktim
na Teplicku a zaskodnictvi proti zeleznici u Boleslavi, které espedacky fanatik naraficil jako dilo
muslim@. N&§ ¢tenaf ma ovsem moznost sledovat i kultivovanéjsi podobu kritiky islamu, jakou
predstavuji ¢eské preklady takto orientovanych praci; autofi bud od islamu odpadli k ateismu
(Ibn Warraq), odlisili v islamu zlé dominujici tendence od vlidnéjsi starsi vrstvy (Ayaan Hirsi Alf)
anebo jako Evropané islam odmitaji s krajnim znechucenim (Oriana Fallaci) ¢i s pocitem inte-
lektudlni prevahy nad ,,zelenym fadismem" (Robert Spencer). Nechybi také varovani pred hrozici
islamizaci Evropy (Walter Laqueur). V roce 2014 a opétovné pak 2015 navstivil Cesko zndmy
americky islamobijec Bill Warner, pfednesl protiislamské prednasky v Praze a v Brné, vystupoval
v nasi televizi a zalozil u nas militantné orientované Centrum pro studium politického islamu.

Z nasich domacich zdroji - zvlasté v moravskych centrech - vznikaji ovSem také seridzni
mimotadné vyznamné prace o islamu u nas, zaloZzené na sociologickém a antropologickém
vyzkumu. Velkou monografii (a naslednou habilitaci) dovrsil po fadé predbéznych vystupt svij
vyzkum Daniel Topinka (ed.): Muslimové v Cesku. Etablovdani muslimii a isldimu na vefejnosti
(Barrister a Principal, 2016). Vybornym popisem a analyzou ¢eského antiislamismu realizoval
svou Ucast v feSeni grantového projektu ,Soudobé vyzvy demokracii ve stredovychodni Evropé®
autorsky kolektiv Masarykovy univerzity v Brné v cele s Miroslavem MareSem, expertem
na extremismus: M. Mares§ a kol.,, Ne isldmu! Protiisldmskd politika v Ceské republice, CDK
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a Masarykova univerzita, 2015. Vedle takovychto do politiky smétujicich praci o islamu u nas
vznikaji v naSem akademickém prostredi také studie sociologické nebo antropologické povahy
snazici se postihnout obecné ndzory a zivotni zptisob muslimd, ktefi — nejcastéji jako studenti
- nalezli novy domov v ¢eském prostredi. Vybornou praci tohoto razu, vénovanou akulturaci
vyznamnych zivotnich udalosti a rituald u arabskych muslimi u nas, obhdjila a pak publikovala
na Masarykové univerzité Jana Maleckd, roz. Viragova — Narozeni, svatba a pohieb v sunnitském
islamu, Masarykova univerzita, 2014. Krat$i studie o smysleni a chovani muslima u nds sebral
a vydal sociolog Karel Cerny, z jehoZ rozsahlého dila vénovaného soucasnému islamu jsme jiz
méli prilezitost upozornit na monumentalni syntézu v ¢eské i anglické verzi.

Zajem o islamskou problematiku byl v Evropé v poslednich letech vybi¢ovan do nebyvalé vyse
jednak agresivnim nasilim takzvaného ,,islamského statu®, jednak migra¢nimi vinami z Asie i Af-
riky, predstavujicimi dal$i variantu ohrozeni evropského ,establishmentu® Vyvolané obavy se
promitly do socidlniho i politického Zivota také u nas, nez je v roce 2020 zfetelné prevrstvila co-
vidova pandemie. Vyvoj v zadném z naznacenych smérti nelze pokladat za ukonéeny, nedozral ke
konecné tlusté care. Oteviené zUstava i téma této nasi studie, kterou prozatimné jesté obohatime
pouze letmym pohledem na Slovensko.

Slovenska islamologie: samostatné i spolecné

Orientalisticky zdjem jejich zakladatelskych osobnosti mizeme sledovat k poc¢atkiim na Evange-
lické bohoslovecké fakulté v Bratislavé, kde studoval jak semitolog Jan Bakos (1890-1967), tak
o generaci pozdéji jeho zak semitolog a iranista Rudolf Mactich (1919-1993). Dalsi akademickou
formaci pak oba vystudovani protestantsti duchovni prochazeli v zahranici, Bako$ na némeckych
univerzitach, Macuch v Parizi. Bakosova védecka ¢innost, soustfedénd na syrsky a arabsko-mus-
limsky kulturni odkaz, vyvrcholila v Ceskoslovensku, kdyz uprostied marasmu padesétych let
prispél k tehdejsim oslavdm vyroci Ibn Siny - Avicenny ceskym a francouzskym dvousvazkovym
komentovanym vydanim Avicennovych vykladi o dusi (psychologie) z jeho encyklopedického
dila A$-Sifd* (CSAV, 1956). Mactch za své mladistvé pastora¢ni ¢innosti vydal obecné pojatou
knizku, prvni tohoto druhu ve slovensting, Isldm a krestanstvo. Historické a kultiirno-ndboZenské
studie o islame (Tranoscius, 1951). Tehdy pfesidlil do Teheranu a nadale se rozhodl emigrovat do
Némecka, to jiz jako predni svétovy znalec mandejstiny a svérazné nabozenské kultury mandejcti
(sabejctt).

Koncem padesatych a pak v Sedesatych letech se cesti a slovensti studenti orientalnich obort
mohli setkavat na FF UK v Praze anebo také v Kahire, kam pred federalizaci jednotné minister-
stvo $kolstvi s oblibou vysilalo na stipendijni pobyt spolecné ¢eského a slovenského doktoranda.
Tak v kahirskych kolejich pobyvali bok po boku napf. Jaroslav Oliverius s Ladislavem Drozdikem
(1930-2017) nebo jesté v roce 1967 ja spolu s Janem Paulinym. Drozdik, zak Bakostv a sam poz-
déji profesor, se zabyval prevazné arabskou literaturou, klasickou i moderni; podobné jako u nas
Hrbek prelozil do slovenstiny Ibn Chaldunovu Mugaddimu. Pauliny, absolvent z Prahy, v Bratisla-
vé rozvinul arabisticka studia v fadé smérti. Cést jeho dila mizeme sméle ptitadit také do islamo-
logie: preklad podstatné ¢ésti klasického Prorokova Zivotopisu Ibn Ishék, Zivot Muhammada posla
Bozieho (Tatran, 1967) a komentovany preklad slavného souboru arabskych stfedovékych vypra-
véni o prorocich Al-Kisa1 Abu al-Hasan, Kniha o pociatku a konci, islamské myty a legendy (Tatran,
1980). Paulinyho preklad Ibn Ishaqovy siry je nepochybné lepsi nez existujici ceska verze; legendy
o prorocich, vyznamny zanr lidového islamu, viibec zatim v ¢estiné nemame - a slovenskou verzi
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neni bohuzel snadné v Praze sehnat. S nostalgii i potéchou si vzpominam, jak za naseho spolec-
ného pobytu v Kahife ve valecném roce 1967 Jano snil o dobé, kdy bude moci z rodné Bratislavy
jezdit do knihoven v nedaleké Vidni.

Neprekvapuje uzka spjatost ¢eské a slovenské turkologie. Na Rypku navazal v Praze absolvent tur-
kologie z Madarska Jozef Blaskovi¢ (1910-1990). Zaslouzil se o stabilizaci tohoto oboru a orienta-
ci jak na literaturu, tak na studium turecké faze déjin jiznich oblasti Slovenska. Vyznamny pfinos
k uceleni poznatkti na tomto poli znamenaji monografie jeho slovenského zdka z Prahy Vojte-
cha Kopcana (1940-2000): Turci na Slovensku (SPN, 1971, spolecné s P. Horvathem) a Slovensko
v tieni polmesiaca (Osveta, 1983, spolecné s K. Krajcovicovou). Z mladsi generace slovenskych ab-
solventi z Prahy se jako vynikajici turkolog uplatnil zvlasté Gabriel Piricky. Dnes, po prohloubenti
kvalifikace studiem na londynské SOAS a v Turecku, ptisobi v Kabinetu orientalistiky Slovenské
akadémie vied a ochotné spolupracuje s kolegy v Praze pfi hodnoceni doktorandskych praci.
Zvlasté cenné jsou jeho monografie Isldm v Turecku: Fethullah Giilen a Nurcuovia (Univerzita sv.
Cyrila a Metoda, 2004) a obecnéjsi studie o islamu, pravni problematice muslimi na Slovensku
a o sufismu.

Spoluprace ¢eskych a slovenskych islamologti uspésné pokracuje i v nejmladsi generaci. Nékteri
Cesi se ti¢astnili mezinarodni védecké konference v Trnavé v 1été 2016, jejiz dokumenty vydalo
v dal$im roce prazské pravnické nakladatelstvi Leges — Michaela Morav¢ikova (ed.): Islam v Euré-
pe — Prdavne postavenie a financovanie islamskych ndabozZenskych organizdcii. Editorka Moravciko-
va, pusobici na Pravnické fakulté Trnavské univerzity, sama absolvovala Cyrilometodéjskou teo-
logickou fakultu UP v Olomouci. Jiny zptisob vlivu a spoluprace mizeme zaznamenat v pripadé
absolventky bratislavské arabistiky na Komenského univerzité v Bratislavé Emire Khidayer, dcery
irackého otce a slovenské matky. Okolnosti ji praly: jednak vyborni ucitelé jako Jan Pauliny a jeho
zakyné Zuzana Gazakova, jednak potieba nové nezavislého Slovenska vybudovat si kvalifikované
diplomatické zastoupeni v arabskych statech. Emire se uplatnila jako diplomat v Egypté, Kuvajtu
a Irdku a nasledné také v komer¢ni sféfe informacnich technologii v Emiratech. Své vzdélani,
poznatky a literarni talent uplatnila pfi psani populdrnich knih o arabském zivoté s bohatstvim
vécnych informaci o zZivych podobéch islamské kultury. Své knihy Arabsky svet - ind planéta?
(Marencin PT, 2009) a Zivot po arabsky (Marencin PT, 2010) s ispéchem pfedstavila na prazském
kvétnovém Svété knihy a dockala se i jejich prekladu do ¢estiny v Mladé fronteé.

Zbyva povsimnout si pozoruhodné aktivity drobné skupinky slovenskych muslimi. V cele jejich
Islamské nadacie stoji imam Mohamad Safwan Hasna, ktery peclivé sleduje veskeré relevantni
déni v Ceskych zemich. Nadacia vydava pilrocné casopis Al-Isldm, ktery je z poloviny redigovan
slovensky a z poloviny ¢esky. Jinou vyraznou osobnosti slovenského islamu je JUDr. Abdulwahab
Al-Sbenaty, syn syrského otce a slovenské matky, ktery — zfejmeé se saidskou materialni pomoci
— prelozil do slovenstiny Koran. Vydal jej jiz v nékolika luxusné vybavenych vydanich; nejprve
s rozsahlym komentarem v roce 2008 ve dvou objemnych svazich, dale v pozdéjsim neméné este-
ticky promysleném jediném svazku v kozence. Al-Sbenaty vydal i dals$i prace o islamu: Prvy stat
muslimov zaloZeny za Zivota proroka Muhammada a prvych styroch kalifov (o éfe prvnich ctyf
chalifti, vlastnim nakladem, 2017), Islam - viera a ndboZenstvo (Alja, 2002) a celou fadu praci
o islamském pravu — manzelstvi, dédictvi a dalsich strankach zivota.

Zavér

Nas prehled zistava otevieny. Covidova pandemie poznamenava muslimsky svét neméné nez
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nas, citelné byly omezeny i pouti do Mekky. Vérme vsak, ze se bude rozvijet snaha o Zivot v bra-
trstvi, na némz se dohodl papez Franti$ek s velkym imamem al-Azharu v inoru 2019 v Abu Zabi
a myslenku rozvinul v encyklice Fratelli tutti (2020). Témto iniciativam se vénuje napresrok také
prace nasich kfestanskych islamologti v duchu evangelijniho pouceni o ovoci (Mt 7,17-20). Také
ze sekularni strany sili dnes po poslednich udalostech ve Francii a v Rakousku potfeba peclivé
rozliSovat mezi islamem a islamismem. Snad se za rok sejdeme jako islamologové ve vsestranné
lepsich podminkach.

Kontakt

prof. PhDr. Lubos Kropdcek, CSc.
Univerzita Karlova v Praze
Husitska teologicka fakulta
Katedra religionistiky

Pacovska 350/4, 140 21 Praha 4
lubos.kropacek@ff.cuni.cz
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Tomas Havlicek, Kamila Klingorova a kol.
Postsekularismus v Cesku. Trendy a regiondlni
souvislosti. Praha: Nakladatelstvi 3PK, 2020. ISBN
978-80-7667-016-7.

Publikace, na jejiz pfipravé se podilelo Sest autorti, nabizi ¢tenafim pohled na soucasné chapani
nabozenstvi a spirituality v ¢eské spolecnosti s projevy postsekularismu.

V tvodu Tomas Havlicek konstatuje, Ze nabozenska krajina v Evropé se v poslednich letech rychle
méni. Neni vSak uvedeno v jakém rozsahu, spiSe se zdliraznuji zdroje zmén - v zapadni Evropé
spojené s usilim ze zdola, zatimco ve vychodni Evropé je nartist nabozenskych projevii podporo-
vany vladnoucimi strukturami. Je zaznamendn i riist celosvétové nabozenské diverzity. Vznik no-
vych nabozenskych hnuti se spojuje s obrodou nabozenského Zivota, resp. s prechodem sekularni
éry do doby postsekularni. I za této situace je ceska spole¢nost nabozensky vlazna.

V prvni kapitole tyz autor uvadi v souvislosti s hodnocenim poslednich triceti let u nas, ze zacatek
devadesatych let minulého stoleti se nesl ve znameni prechodného zvy3$eni ndbozenskosti. Tento
trend byl podobné jako v zapadni Evropé eliminovany roz$ifujicim se konzumerismem a indi-
vidualismem, coz opét vedlo k $ifeni sekuldrnich tendenci. Autor se vSak domniva, Ze v prvnich
desetiletich 21. stoleti dochdzi v Evropé k tstupu sekularizace, ackoli fakta naznacuji néco jiného.'
Mezi hlavni rysy sekularismu v Cesku zarazuje prohloubeni niboZenské heterogenity, reprezen-
tované vyraznym zvySenim poctu registrovanych cirkvi a nabozenskych spole¢nosti, a vznik no-
vych sakralnich struktur.

Spravné zaznamendva unikdtnost historické situace, kdy obyvatelé 60leti a starsi vykazuji klesajici
tendenci religiozity, zatimco, jak uvadi, obyvatelé mladsi 60 let naopak nartst religiozity. V této
intepretaci se dopousti zjednoduseni, resp. zkresleni, jak je evidentni i z pfedlozenych dat nas. 23.
Starsi stfedni generace ve véku 45-59 let, jejiz socializace probihala v sedmdesatych a zejména
osmdesatych letech, je vice religiézni nez vSechny ostatni generace, véetné nejmladsi skupiny
ve véku 18-29 let, primarné socializované po roce 1990% Na konci kapitoly se setkavame s dal-
$§1 nepresnosti, kdyz autor uvadi, ze postsekularizaci je nutné sledovat predevsim kvalitativnim
vyzkumem, pfitom opomiji skute¢nost, ze kvalitativni a kvantitativni vyzkumna paradigmata se
vzajemné doplnuji. Jeho ,navrh® je rovnou zamitnuty v druhé kapitole.

Tu prezentuje Petr Dostal pod nazvem Rozdily v religiozité v soucasné Evropé: vyznam

1 Srov. napt. Jan Horwath, Janet Lees, Peter Sidebotham, ,,The influence of religion on adolescent family life in England: an explanatory
study of the views of young people and parents, Social compass 59, ¢. 2 (2012): 257-275; Ingrid Storm, David Voas, ,The Intergenerational
Transmission of Religious Service Attendance®, Nordic Journal of Religion and Society 25, ¢. 2 (2012) 131-150; Pavol Mindrik, ,,Polsko je
jedni¢kou v poklesu poboznosti®, Prdvo, 28. Cervence 2018.

2 Srov. napt. Jan MiSovi¢, ,Rozdily v ndboZenské socializaci napti¢ generacemi, Caritas et veritas 7, ¢. 2 (2017): 203-215.
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politicko-ekonomické nejistoty v souboru 34 statd. Autor nabizi teoretické koncepce vysvétlujici
zmény v pristupu k nabozenstvi, zejména teorii existujici nejistoty. Sva vychodiska konkretizu-
je interpretaci vysledka kvantitativntho vyzkumu PEW Centra 2018, a to pomoci statistickych
metod. Ke klicovym nébozenskym hodnotdam zarazuje viru v Boha, ktera je v ramci evropského
priameéru na urovni 32 %, a neviru v Boha na hladiné 26 %. Rozdily v tomto parametru ilustruje
prostfednictvim nejvyssich tdaji vykazovanych v Cesku (66 %) a Svédsku (60 %) a nejnizsich
v Gruzii (1 %) a Moldavsku (3 %). Pouzity statisticky explana¢ni model potvrzuje zdkladni teore-
tickou hypotézu o zasadnim vlivu existencni politicko-ekonomické nejistoty na diferenci intenzi-
ty religiozity v Evropé.

Treti kapitola Zdenka R. NesSpora je pojmenovana Historické kofeny, projevy, dusledky ceské
(post)sekularity. Situaci v Cesku v oblasti vnimdani naboZzenstvi posuzuje na zdkladé pokracujici-
ho odcirkevnovani spolecnosti a absence ateismu u vétsiny populace. Zacatky privatnosti nabo-
Zenstvi umistuje do prvnich let existence nové Ceskoslovenské republiky. Uz tehdy prestala hrat
religiozita roli socializa¢niho faktoru a absentovala jeji spolecenska komunikovatelnost a srozu-
mitelnost. Rezim v obdobi let 1948-1989 navazal na predchozi protinabozenské tendence, za-
roven v$ak se znaéné rozdilnymi dopady na uzemi Ceské republiky a na Slovensku. Devadesata
léta 20. stoleti charakterizuje upadkem politicky a protestné motivovaného zajmu o nabozenstvi
a vznikem nekultivovaného a individualizovaného duchovniho sméfovani. Je kriticky vici vel-
kym cirkvim, kdyz konstatuje, ze nebyly pfipravené odstfihnout se od minulosti a chovaly se
»uzurpatorsky“. Pozoruje slabou nabozenskou socializaci v rodinach a nepfipravenost cirkvi celit
strukturalnim zménam ve spole¢nosti. Mezi vefejnosti dochazi naproti tomu k rozsifovani ast-
rologickych, magickych, esoterickych vér a praktik, stejné jako 1é¢itelstvi, parapsychologickych ¢i
alternativnich socialné psychologickych smért.

Ctvrtou kapitolu nazvanou Religiozita mladych lidi: subjektivizace a deinstitucionalizace nabo-
zenského prostoru pripravila dvojice Kamila Klingorova a Tomas Havli¢ek. V tvodu odkazuji na
zna¢né vysoky podil Cechti véticich v nékteré prvky tzv. ,alternativni religiozity®, coz je pojem
pod néjz zarazuji jak prvky mimoevropskych nabozenstvi, napt. reinkarnaci, tak i praci s ener-
giemi, vyklad budoucnosti apod. V kvalitativnim vyzkumu, realizovaném metodou ohniskovych
skupin, se soustredili na nabozenské vyznamy dne$nich mladych lidi ve tfech typech regionti -
s vysokou mirou religiozity v Kyjové (39 %), s primérnou religiozitou v Praze (19 %) a nizkou re-
ligiozitou v Teplicich (11 %). Nevénovali pfili$ velkou pozornost skladbé ucastniki ohniskovych
skupin, protoze vice nez polovina z nich méla vysokoskolské vzdélani nebo o néj usilovala, pfitom
v populaci mladych lidi ve véku 25-35 let je zastoupeni vysokoskolsky vzdélanych priblizné pé-
tinové.

K hlavnim zjisténim patfi, Ze mladi lidé, ktefi nejsou ¢leny cirkvi ¢i nabozenskych spole¢nosti, si
vytvareji svoji vlastni spiritualitu, nechavaji se inspirovat protichidnymi koncepcemi, jako jsou
napf. pohanstvi a zaroven kfestanstvi, a ¢asto nejsou schopni se vyjadrit ¢emu nebo v co véfi.
I kdyz se oznacuji za vérici, evidentné se vyhranuji proti nabozenstvi jako principu a proti cirk-
vi jako krestanské instituci. Autofi dochazeji k zavéru, ze mlada generace hleda v duchovnim
prostoru pomoc a inspiraci pfi vyporadavani se s nastrahami kazdodenniho zivota, ale netihne
k zadné nabozenské tradici.

Patou kapitolu, koncipovanou ¢tverici autortt Kamila Klingorova, Tomas Havlicek, Zdenék R.
Nespor a Zdenék Vojtisek, najdeme pod nazvem Regiondlni diference postsekularnich projevi
na ptikladu modelovych regiont. Klade si za cil predstavit rozdily v tirovni postsekularity obyva-
tel v ramci regiondlni diferenciace verejného prostoru. Do empirického vyzkumu bylo zahrnuto
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osm regiond, pocinaje Jablunkovem s podilem véficich v roce 2011 na trovni 57 % a konce Tep-
licemi s 11% zastoupenim véficich ve stejném roce. Ve vybranych lokalitach, charakterizovanych
i fotografiemi, se uskute¢nily polostrukturované rozhovory s predstaviteli nejvyznamnéjsich na-
bozenskych spolecnosti. Ziskané poznatky byly doplnéné o obsahovou analyzu internetovych
a vnéjsich informacnich zdroju a také o vysledky terénniho vyzkumu verejného prostoru, zachy-
cujici veskeré projevy nabozenstvi. Podrobnéjsi pohled poukazal na odliSnou miru otevienosti
farnosti a sbort pfi organizovani bohosluzebnich, ale i spole¢enskych, vzdélavacich, kulturnich,
socialnich a charitativnich aktivit. Dochazi k posuntim v organizaci uvedenych ¢innosti z stredi
jednotlivych denominaci smérem k mistnim sbortim a farnostem. Uvedena ,,subjektivizace ¢in-
nosti v ramci konkrétnich lokalnich nabozenskych obci je oznacovana za jeden z postsekuldrnich
projevi v Ceské regionalni krajiné. Ve dvou regionech zahrnuji autofi mezi postsekularni prvky
i reiki, tai-chi, vykladani karet, ¢arovani, vésténi apod.

Posledni dvé kapitoly jsou vénované nabozenskym aktivitim vietnamskych a korejskych cirkvi
u nés. Sesta kapitola, obsahujici téz ilustrace, z pera Zdetika Vojtiska dostala ndzev NdboZenstvi
vietnamské menginy v Cesku: ptiklad postsekuldrni tendence mezi imigranty. K zékladni charak-
teristice ndbozenského zivota této mensiny patii jeji neviditelnost. Podobné jako ve Vietnamu je
vétsina prislusnikd této mensiny nabozensky indiferentni. Podil véticich Vietnamct v CR v roce
2011 predstavoval 9 %. Autor mél nesnadny kol zhodnotit ptsobeni vietnamskych buddhistt
a kirestant v Ceské republice. V prvnim ptipadé vyuzil pti ziskavani poznatkt osobniho zicast-
néného pozorovani, rozhovort s predstaviteli 13 budhistickych chrami a dotaznikového Setfeni.
Pfi navratnosti 80 dotaznikd z rozeslanych 400 je mozné spiSe hovorit o rozdavané anketé, se vse-
mi jejimi vyhodami i nevyhodami. Anketni charakter se potvrdil i na slozeni dotazanych podle
pohlavi. Dotazovani se ztcastnilo vice nez 75 % Zen, pfitom podil muzi a Zen je priblizné stejny.
Néabozensky zivot vietnamskych kfestanti byl zkoumany prostfednictvim osobnich rozhovord,
analyzy dostupnych tudaji z jednotlivych nabozenskych komunit a vypliiovanim dotaznikd. Ten-
tokrat se vratilo celkové 139 dotaznikd. Podil muzi a Zen byl ve vyzkumu podle skute¢ného za-
stoupeni obou pohlavi v populaci. Ne zcela $ikovné v§ak vyzniva interpretace. Misto tematického
¢lenéni odpovédi jsou uvadéna Cisla otazek v dotazniku a k tomu ziskané odpovédi. V této casti
pracoval autor s vyzkumnymi predpoklady, které se mu potvrdily. V zavéru kapitoly je bez vétsich
pochybnosti konstatovano, ze Vietnamci predstavuji vyznamny ptiklad postsekularniho vyvoje
v Ceské spole¢nosti. Chybi mi formulace v podobé hypotézy, kterou by bylo potfebné v dalsim
vyzkumu ovérit.

Sedma kapitola, pod niz je podepsana Andrea Belariovd, nese titul Korejské cirkve v Cesku. Do-
kumentuje ptisobeni kfestanskych cirkvi s korejskym zdzemim v sou¢asném Cesku a priblizuje
zaméry a zkusSenosti korejskych misionafti a pastord v ceském prostfedi. V navaznosti na kvalifi-
kovana teoretickd vychodiska se autorka opirala o vyzkumné predpoklady, souvisejici s ptsobe-
nim korejskych cirkvi mezi ,,nabozensky negramotnym® obyvatelstvem. V metodologické casti
jsou presné vymezeny uplatnéné postupy i slozitosti, s nimiz se vyzkumny tym setkaval. K ziskani
kvalitativnich dat byly vyuzity rozhovory s pastory, terénni poznamky i analyzy webovych stranek
jednotlivych sbort. Ke zpracovani ziskanych poznatki poslouzila tematicka analyza rozdélena do
nasledujicich ¢asti: Setkani s ne/ndbozenstvim, Problémy s jazykem, Experimentovani se strate-
giemi, Sebepojeti, Reinterpretace netispéchu. V ramci nasledné diskuse autorka nastoluje nékolik
zasadnich otazek tykajicich se jak misijniho ptsobeni korejskych cirkvi, tak i vlastnich vyzkum-
nych nedostatkda.

Publikace si klade ,neskromny cil, pfispét k obecné diskusi o roli nabozenstvi v soucasné
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spole¢nosti a prostoru Ceska a také charakterizovat &tyti obecné rysy postsekularismu v Cesku:
otevirenost k nabozenskym projeviim, heterogenitu a pluralizaci sakralnich projevti, ekumenic-
kou spolupraci a narist nabozenské neinstitucionalizace. Mozna je jen na Skodu, ze v nékterych
kapitolach nebyl vyuzity koncept spiritualniho kapitalu'. Projevy postsekularismu by tak mohly
nabyt ostfejsich obrysu.

Jan Misovié
(TF JU, misovic@tf.jcu.cz)

1 Srov. napt. Bradford Verter, ,,Spiritual Capital: Theorizing Religion with Bourdieu Against Bourdieu®, Sociological Theory 21, ¢. 2 (2003):
150-174.
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Byung-Chul Han. Vyhoreld spolecnost. Praha: Rybka
Publishers, 2016, 283 s., z ném. prel. R. Baros; 283
ISBN 978-80-87950-05-0.

Autorem této pozoruhodné knihy je v jihokorejském Soulu narozeny, ale jiz vice nez ¢tyfi desitky
rokt v Némecku zijici muz, ktery zde studoval némeckou literaturu a teologii a prednasel filosofii
na vysokych skoldch v Basileji a v Karlsruhe. Po krvavé prvni svétové valce, kterd vyvolala velkou
moralni krizi, zanik nékolika evropskych monarchii, vznik bolSevismu, fadismu a nacismu, a po
druhé, jesté mnohem krvavéjsi svétové valce a rozdéleni svéta na dvé mocenska centra — zapadni
a sovétské — po této dramaticky inferndlni scéné vznikala vice ¢i méné tvrdé kritizujici literatura
zapadni kultury a jejiho spolecenského zivota. Po rozpadu obou vysSe zminénych svétovych mo-
censkych center nenastal ,konec déjin", naopak déjiny se vratily ke studenym i horkym valkam
a mir mezi velmocemi byl udrzovan hrozbou zkazy svéta v atomové valce. Posléze vitézny indivi-
dudlni kapitalismus odstranil statni kapitalismus a nastal novy spolecensky ad, v némz se zvyraz-
novaly nedostatky Zivota globdlniho kapitalismu a hledaly se jejich historicko-ekonomické chyby
spolu s privodnimi sociologickymi, politologickymi a psychologickymi nedostatky. Ony psycho-
logické aspekty analyzuje a vyklada, krom jinych autord, jako jsou neopsychoanalytik a humani-
sta E. Fromm, sociolog ,.tekuté spolecnosti“ Z. Bauman a dalsi, autor ,vyhotelé spolecnosti®, dila,
které je predmétem nasi recenze.

Termin ,vyhofeni“ se dnes stal nazvem a popisem psychofyziologického stavu unavy, syndro-
mu unaveného jedince, paradoxné neplodné hyperaktivniho, avsak pracovné desaktivovaného,
upadlého do rezignace a pocitt ztraty psychické i fyzické sily, upadku zajm?i, pozornosti a rozvoje
deprese. Téch jedinct je prilis mnoho, a tak se syndrom vyhoteni stava syndromem spolecnosti,
zaroven ma ovsem své spolecenské priciny, resp. sociologicko-ekonomické dusledky v Zivotnich
pomeérech socialniho Zivota mnoha lidi. ,Vyhoteld spole¢nost je soucasna spole¢nost, predevsim
se zapadni euroamerickou kulturou, ktera vedle ,spolecnosti inavy“ ma jesté dalsi nezadouci
syndromy, které ji diskvalifikuji pro $tastny zivot a které autor ¢ini pfedmétem hluboké analyzy
a plastické deskripce; jsou to: ,,spolecnost unavy*, spole¢nost transparence, spole¢nost nachazejici
se ,,v digitalnim roji“ a ,,v agonii Erdta“. Obecné vzato, je to spole¢nost, které chybi ustaleny rad
a hranice mezi dobrem a zlem, vnitfnim a vnéj$im, proti jejichz zruSeni zavinénému zejména
globalizaci byl ¢lovék starého svéta imunni. Unavena spolecnost je plna paradoxt, které autor
recenzované knihy zajimavé popisuje: napadna je napt. nuda vladnouci pres piisobeni nescetnych
stimulaci, umélych stimuldtort a uzivani neurostimulant; autor knihy cituje Waltera Benjamina,
ktery tuto ,,hlubokou nudu® nazval ,,snivym ptdacetem, které snasi vejce zkusenosti“, a zda se, ze
nadchazi , konec lasky“, ktera ,,se stavd obéti nekonecné svobody kviili rozmanitosti voleb a nutkdni
k rozmanitosti®..
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Recenzovana kniha byla jiz prelozena do dvaceti jazykt, coz svédéi o velkém zajmu o jeji obsah.
Lze Fici, ze je to kniha velmi Ctiva, nepfinasi prizemni senzace, zato hodné prekvapiva fakta, ktera
doklada pasobivymi doklady a vyklady.

Milan Nakonecny
(TF JU, nakonecny@tf.jcu.cz)
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Rio Preisner. Kritika totalitarismu [kompletni vydani].
Brno: Centrum pro studium demokracie a kultury,
Praha: Ustav pro studium totalitnich rezima, 2019,
733 s.,ISBN 978-80-7325-475-9

Autor této pozoruhodné knihy Rio Preisner (1925-2007) byl neméné pozoruhodny cesky germa-
nista, esejista, filosof, basnik a prekladatel, ktery r. 1968 odesel do exilu do USA, kde prednasel
na Pensylvanské Univerzité germanistiku, a jiz trvale se usadil v USA. Jako vyrazné krestansky
orientovany filosof spolupracoval hlavné s exilovou Ktestanskou akademii v Rimé, aviak pro svou
zasadni neustupnost v ideovych vécech mél problémy s publikovanim svych kritik totalitarismu,
které byly velmi zdsadni. V kompletnim vyddni, které md nyni ¢tendf k dispozici, pracoval me-
todou fragmentd, tj. nékdy kratkych, nékdy dlouhych uvah k danym tématim, kterymi byl ne-
jenom kriticky vyklad totalitarismu, ale i kritické postiehy k ¢eské politické scéné a dalsi témata.
Fragment sam charakterizoval jako ,,substancialni otevienost®, tj. jako rozbor toho, co je v daném
tématu (pfedmeétu uvahy) podstatného a zralého pro bytostnou kritickou negaci.

Preisner se jako basnik a esejista vyjadioval velmi osobité a ndzorné, ale ve své kritice totalitaris-
mu, zvlasté komunistického, vychazel z nékolika principt. V tomto smyslu vSak byla jeho kritika
totalitarismu velmi abstraktni, a proto lze ¢tenari doporucit, aby se pred studiem Preisnerova
vlastniho textu sezndmil s pomérné obsahlym tivodem Jifiho Hanuse (s. 711-724), ktery prinasi
vystizny vhled do dialektické podstaty Preisnerova kritického diskurzu.

Obsahem predmétné knihy jsou dva tematické celky: 1. Fragmenty ke kritice totalitarismu
a 2. Ceska existence, ktera je bezprosttedni reflexi po jeho odchodu do exilu a tvoti zhruba po-
lovinu celého daného svazku. Preisner (s. 331) tu uvadi, Ze ji psal ,,s sziravé Zivou vzpominkou na
nedavné uddlosti Ceskoslovenskych let Sedesdtych a s bremenem zkusenosti, poznatkii a instinktii
ziskanych za vic nez polovinu dospélého Zivota straveného ve Stvanectvi a vnitini emigraci®. Uvadi,
ze Ceska existence v mnohém navazuje na jeho Kritiku totalitarismu, ale konstatuje: ,,nejde mi
o praktickou politiku ani historiografii‘. Je zde nicméné mnoho ,vyletG“ do déji prvorepublikové-
ho Ceskoslovenska a pozoruhodnych vypovédi o politice a jejich tehdejsich predstavitelich, napt.
o Masarykovi, které nékdy ponékud koriguji ¢itankové vypravéni o ceskych déjinach. Zajimavy
je fragment o ¢eské narodni povaze: ,,.Cesi vypéstovali sklon k nasazovdni masek uz v dobdch proti-
reformace. ,Bourdni Rakouska jej jesté vic posililo. Dvacet let Masarykovy republiky Cechy zdaleka
nevylécilo z tohoto sklonu, ktery za Protektordtu dostal nové mocné impulsy a od roku 1948 se stal
doslova dennim chlebem. Dnes je skoro uz nemozné rozlisit v Cechdch masku od skutecné tvdre.
Jedind skutecnd tvar, kterd tam zbyla, je tvar téch, co byli od pocdtku obétovani, a tak vrZeni na dno
pravdy a nezastiené skutecnosti® (s. 593). Velmi tvrdy je také Preisnertiv fragment o Masarykové
odkazu duchu ¢eského naroda, co z ného zbylo, odmyslime-li si: ,,umély a neplodny a nebezpecny
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mytus Masaryka, nybrz redlnou historickou hodnotu jeho filosofického a statnického dila. Stat, kte-
ry zaloZil, prestal existovat. Jeho osobnost upadla v zapomnéni, nebo se rysuje jako nejasny stin
na neméné nejasném pozadi [...] Zbylo jméno vyvolavajici neurcité predstavy, zkreslené a vesmés
mylné. Hesla: ndrod Masarykiv, odkaz Masarykiv, navdzat na Masaryka mi pripadaji jako vyktiky
na Matéjské pouti [...] To, co zbylo, ztratilo tvdr. Pfitom slo Masarykovi predevsim o tuto védomé
formovanou, duchem prohnétenou osobnostni tvar [...| Pravé tu tvar rozrusil déjinny cas, nebo snad
spise plebejska Zdarlivost ceského clovéka. Nebo ji znetvotila jeji vlastni, prilis egoistickd podstata,
jakdsi umélost, vzbuzujici podezrent, Ze vsechna odusevnélost je pouhym odrazem dokonale ovldda-
ného a strezeného povrchu®(s. 599).

Vybral jsem z pfedmétného Preisnerova dila tyto dvé ukazky jeho netprosného kriticismu, ktery
nékdy jako by sméroval k presvédceni, Ze nejvhodnéjsim déjinnym pokrokem by byl navrat ke
konzervatismu, a ktery jemnymi vlakny prorustal Preisnerovu kritickou mysl. Jeho knihy a pfe-
devsim tuto zde recenzovanou je dobré ¢ist, abychom byli s to oddélit ceské politické myty od
Ceské zpolitizované skutecnosti.

Milan Nakonecny
(TF JU, nakonecny@tf.jcu.cz)



Cogklxseri’ros 20;; 234

Caritas et veritas

Casopis pro reflexi kiestanskych souvislosti v socialnich a humanitnich oborech

Cilem ¢asopisu je publikovat plvodni odborné a popularni ¢lanky specialistd pracujicich v téchto
oblastech a predstavovat dlstojnou platformu pro komunikaci o interakci v uvedenych smérech. Ca-
sopis je zafazen do databaze Scopus a do Seznamu recenzovanych neimpaktovanych periodik vyda-
vanych v Ceské republice.

Casopis Caritas et veritas se v ramci svého zaméfeni na krestanské souvislosti v humanitnich a so-
cidlnich oborech vénuje zejména praktickym otazkdm spojenym s etikou, pomahajicimi profesemi
a pedagogikou. Proto je zamérem redakce zachovat cely ¢asopis dobre pfistupny pro odborniky
z praxe v Cesku a na Slovensku. Odborné a popularizaéni ¢asti ¢asopisu, stejné jako recenze na cesky
a slovensky vydané publikace, proto vychazeji v ¢estiné. Zaroven redakce usiluje o to, aby odborné
studie publikované v ¢asopise zohlednovaly mezinarodni diskurz a byly pro néj pfistupné. Editorial
a védecké studie proto vychdzeji také v anglickém prekladu, resp. odborné studie napsané ptvodné
v angli¢tiné nebo jiném svétovém jazyce jsou takto i publikovany.
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